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2

SUMMARY OF CHANGES

2.1 CHANGES FOR RELEASE 22.0

This version of the document includes the following changes:

Updated section Call Processing Policies for the Phone List Lookup for Incoming
Calls Feature Description.

Updated section Intercept Group for the Intercept Group User Enhancements
Feature Description .

Updated section Clearspan Mobility for the Present Internal CLID to Mobile Location
Feature Description.

Updated sections Profile Menu, Access Group i Profile Menu, and Communication
Barring Authorization Codes for the Authorization Code NCOS Capability Feature
Description.

Updated sections Add Session Admission Control Group and 7.18.3 Modify or Delete
Session Admission Control Group for the SAC Based on Codec Weighting Feature
Description.

Updated section Add Session Admission Control Group for the SAC Roaming User
Support Using PANI Feature Description.

Updated section Schedules for the Holiday Schedule Enhancements Feature
Description.

Added section Enterprise Trunk Number Prefixes for the Route List Enhancements
Feature Description.

Updated document for the End Of Maintenance Product Removal Feature
Description.

Updated section Password Rules for the Password Security Enhancements Feature
Description.

Updated section Configure Voice Messaging to clarify how the mailbox size is
calculated.

Updated section Feature Access Codes for the Push Notification Support for Calls
Feature Description.

2.2 CHANGES FOR RELEASE 21.0

This version of the document includes the following changes:

il

|l
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Updated section 12.5 Feature Access Codes for the Support for Number Portability
Feature Description, Disabling of Feature Access Codes Feature Description, and the
Clearspan Mobility Persona Management Feature Description.

Added allowed values for most settings and revised indexing.
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1 Updated sections 5.5.3.4 Files Tab (Managed Devices) and 12.11.2 Modify
Configuration of Configurable Devices for the DM General Usability Enhancements
Feature Description.

1 Updated section 4.5 Announcement Repository for the Retrieving Custom Media
Files Feature Description.

1 Added section 6.10 Advice Of Charge for the AoC Tariff Information from OCS
Support.

1 Added section 6.15 MWI Delivery to Mobile Endpoint for the Customized Message
Waiting Indication for Mobile Handset Feature Description.

1 Added section 5.8 Enterprise Trunk Number Ranges and updated section 6.13.3
Assigned Users for the Enterprise Trunk Enhancements Feature Description

1 Updated section 12 Utilities Menu and added section 12.2 Clearspan Anywhere
Number Lookup for the Query Find-Me Follow-Me Numbers Feature Description.

1 Updated sections 5.5.3.3 Users Tab (All Devices) and 5.5.3.3.1 Change Order of
Line/Ports for the Support for SIP Instance Tag to Identify Device Feature
Description.

1 Updated sections 6.13.2.1.1 Add Enterprise Trunk using Weighted Routing,
6.13.2.1.2 Add Enterprise Trunk using Ordered Routing, 6.13.2.2 Configure Capacity
Management and Assign Trunk Groups, and 6.13.4 Modify Enterprise Trunk for the
Enterprise Trunk and Trunk Group Capacity Management Enhancements Feature
Description.

2.3 CHANGES FOR RELEASE 20.0, DOCUMENT VERSION 1

This version of the document includes the following changes:

1 Updated section 4.4.4 Set or Modify Group Policies for Group Administrator for the
Hierarchical Communication Barring Enhancements Feature Description.

1 Updated section 12.4 Feature Access Codes for the Executive and Assistant
Services Feature Description.

1 Updated sections 12 Utilities Menu and 4.4.4 Set or Modify Group Policies for Group
Administrator for the Application Server VTR Enhancement for Web Triggers Feature
Description.

1 Updated section 6.18 Session Admission Control Group for the Access Link Counting
Enhancements Feature Description.

1 Updated section 4.8 Call Processing Policies for the Internal Call CLID Policy Feature
Description.

1 Added section 6.3 Integrated IM&P for the Support Group Domain for Integrated
Instant Messaging and Presence Feature Description.

1 Added section 12.11 Device Management Event Queues and updated section
12.10.2.2 Manage Configurable Device Files for the Device Management Rebuild /
Reset Queue Enhancements Feature Description.

1 Moved the Clearspan Anywhere section to the Clearspan Application Server Group
Web Interface Administration Guide i Part 2.
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il

il

Updated section 6.9 Voice Portal for the Call Processing Control Enhancements
Feature Description.

Updated section 12.4 Feature Access Codes for the Flexible Seating Feature
Description and Hunt Group Call Busy Feature Description.

Added section 4.5 Announcement Repository and updated sections 6.11.1 Configure
Custom Ringback Group, 6.5 Music/Video On Hold, 6.6 Pre-alerting Announcement,
and 12.16 Voice Portal Branding for the Announcement Repository Feature
Description.

Updated section 5.5.3 Modify Identity/Device Profile for the Device Management
Extended File Capture Mode Feature Description.

2.4 CHANGES FOR RELEASE 19.0

This version of the document includes the following changes:

il
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Modified section 12.4 Feature Access Codes for the Find-me/Follow-me Service
Feature Description and the Hunt Group Call Busy Feature Description.

Updated section 4.8 Call Processing Policies for the Unicode Character Support for
Calling Line ID Feature Description.

Added section 6.11 Group Night Forwarding for the Group Night Forwarding Service
Feature Description.

Added section 6.5 Exchange Integration for the Calendar Presence Integration
Feature Description.

Updated section 5.5.3 Modify Identity/Device Profile for the Device Management
LinePort Ordering Enhancement Feature Description and User Agent Header
Enhancements Feature Description.

Updated section 12.9 Passcode Rules for the Voice Portal Passcode Security Rule
Enhancements Feature Description.

Updated section 4.7 Schedules for the Schedule User Interface Improvements
Feature Description.

Updated section 6.3 Music/Video On Hold for the Device Management LinePort
Ordering Enhancement Feature Description.

Updated section 5.11 Trunking Call Capacity for the Business Trunking License
Utilization Reports Feature Description.

Corrected the capitalization of "voice portal”.
Updated section 5.5.3.3 Users Tab (All Devices).

Updated section 5.11.1 View Trunking Call Capacity.
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2.5 CHANGES FOR RELEASE 18.0

This version of the document includes the following changes:

1 Added section 5.3 Group Paging Targets Capacity for the Group Paging Feature
Description.

1 Updated section 12.4 Feature Access Codes for the Interrogation FACs for
CW/SCR/ACR/CLIR/COLR Feature Description and Call Recording Interface Feature
Description.

1 Added section 9 Call Center Menu for the Call Center Reporting Feature Description.

1 Added section 4.12 Dialable Caller ID and updated sections 4.8 Call Processing
Policies and 4.4.4 Set or Modify Group Policies for Group Administrator for the
Dialable Caller ID Feature Description.

1 Modified section 4.7 Schedules for the Service Provider Schedules Feature
Description.

I Updated section 6.3 Music/Video On Hold for the G.722 Codec Support Feature
Description).

1 Added section 5.4 Identity/Device Endpoints for the Search Endpoints at Higher
Levels Feature Description.

1 Updated section 12.4 Feature Access Codes and added section 5.2 Call Recording
Platform for the Call Recording Interface Feature Description.

1 Updated sections 5.7.2 List Assigned Users, 5.9.1 List Assigned Numbers, 6.10.3
Assigned Users, 12.5 Group Directory, and 12.6 Enterprise Directory for the Search
by Extension and User ID Feature Description.

1 Added section 11 Meet-Me Conferencing for the Meet-Me Conferencing, Part 1
Feature Description and Meet-Me Conference Delegates and DTMF Support Feature
Description.

1 Updated section 6.7 Voice Portal for the System-wide Voice Portal Support Without
Provisioning Impact on IMS Core Feature Description.

1 Updated section 5 Resources Menu and added section 5.13 Activate Numbers for
the Telephone Number Activation Feature Description.

1 Removed references to the Instant Conferencing service and replaced it with
references to the Meet-Me Conferencing service where applicable.

1 Updated section 6.7.1 Configure Voice Portal.

1 Updated section 12.4.1 List, Add, Modify, or Delete Feature Access Codes or Speed
Dial 100 Prefix.
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3 ABOUT THIS GUIDE

The Clearspan Application Server Group Web Interface Administration Guide Part 1 is
designed to assist group and department administrators with management of all Clearspan
group and department administration functions. Detailed instructions for each function and

page of the Clearspan system can be found both in the guide and in the online help, which is
available using the Help link on each web page.

@ Note: For information about management of all Clearspan user

administration functions, see the Clearspan Application Server Group Web
Interface Administration Guide 1 Part 2.

This guide assumes administrators are familiar with the procedures in the Clearspan Getting
Started Web Interface Administration Guide.
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4 GROUP ADMINISTRATOR TASKS AND
RESPONSIBILITIES

A group administrator, using the web interface, performs these group and department tasks:

=

Add, modify, or delete group administrators, department administrators, and
schedules (holiday and time)

Assign and configure group resources

Assign service packs, group services, and user services

Configure group services

Control use of service scripts

Control account and authorization codes

Modify calling plans

Manage utilities such as the Common Phone List and Feature Access Codes

Perform advanced administrative functions
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5

PROFILE MENU

This chapter contains sections that correspond to each item on the Group i Profile menu
page. This menu page is the Home page for group administrators and it appears when you

log in. To return to this page at any time, click Home.

Call Center

Calling Plan

Ulilities

AcctiAuth Cod

Meet-Me Conferencing

rspan
Group
Options:
B Profile PrOﬁIe
esources Basic
Users

Add, modify, or remove users

Profile
View or modify your group profile information

Change Password
Change your password

Administrators

Add, modify, or remove group administrators and department administrators.

Departments
Add, modify, or remove departments in your group

Schedules
Add, modify, or remove schedules.

Help -Home

Welcome Group Administrator [Logout]

Advanced

Call Processing Policies
Configure group-level Call Processing Policies

Communication Barring Auth Codes
Configure group-level Communication Barring Authorization codes

Dial Plan Policy
Configure group-level Dial Plan Policy

Virtual On-Net Enterprise Extensions
Create and manage Virtual On-Met Users.
Dialable Caller ID

Automatically prepend digits to the incoming caller ID of public calls so the
caller ID is presented in dialable format.

Figure 1 Group i Profile Menu

The Group i Profile menu contains group and user profile related items. This guide describes
the group and department items.

E/ Note: For information about management of all Clearspan user
administration functions provided by the Users menu item, see the
Clearspan Application Server Group Web Interface Administration Guide 1

Part 2.

1 Basic menu
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This menu displays the items that all group administrators can use.

Advanced menu

This menu displays the items that group administrators can use only if such functions

have been assigned to them.
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5.1 ACCESS GROUP i1 PROFILE MENU

Use the Group i Profile menu to modify the profile of the group, add and modify administrators
and departments in the group, add and modify schedules (Holiday and Time), and change
your password.

On your Home page, in the Options list, click Profile. The Group i Profile menu page
appears.

Clearspan b - ome

Group Group Admini Logou

options:

» Profile Profile
Resources Basic Advanced

SE“FES : Users Call Processing Policies
Senice Scripts Add, modify, or remove users. Configure group-level Call Processing Policies
AccliAuth Codes

Callina Plan —L c ication Barring Auth Codes

Utilities View or modify your group profile information. Configure group-level G Barring codes
Change Password Dial Plan Policy
Change your password. Configure group-level Dial Plan Policy

Administrators
Add, modify, or remove group and

Departments
Add, modify, or remove departments in your group.

Holiday Schedule

Add, modify, or remove holiday schedules for your group.

Time Schedule
Add, modify, of remove time schedules for your group.

Figure 2 Group i Profile Menu
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5.2 PROFILE

Use this item from the Group i Profile page to modify the group profile.

5.2.1

MODIFY GROUP PROFILE

Use the Group 1 Profile page to modify the group profile, for example, the contact for the

group.
Clearspan etp - eme
Group Group A istrator [Logout

Options:
» P

Profile

View or modify your group profile information. Some information can be modified only by your administrator.

[T | Apply Cancel

Enterprise: Marsh
Group: Bev
Default Domain: [FETE

GroupName: [Bev
Calling Line ID Group Name: [Bev.
Calling Line ID Group Number. | None =l

Location Dialing Cade:

Contact Name
Contact Phone:
Contact E-mail

Time Zone: [(GMT-05:00) (US) Central Time =l

User Limit:
Waximum number of users: 10
Current number of users: 5

Additional
’V Address

City  State/Province
Zip/Postal Code: Country.

oK | aew Cancel

Figure 3 Group i Profile

On the Group i Profile menu page, click Profile. The Group i Profile page
appears.

Type new information or select a different value from a drop-down list. An asterisk
(*) indicates required data.

This table provides the input boxes and the data required for each box. To move
from one box to another, use the TAB key or click in the next box.

SETTING NAME ALLOWED DESCRIPTION EXAMPLE
VALUES
Service Provider (Read-only) The ID of the service provider for AWSTel
this group (enterprise or
company).
Group (Read-only) The ID of the group. ABC Distributing
Default Domain ~ The drop-down The domain name. abccompany.com
box lists all
domains
available for the
group.

Group Name

1 through 80 The legal company name. Do ABC Distributing Inc.
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SETTING NAME ALLOWED DESCRIPTION EXAMPLE
VALUES
characters. not use backslashes or double

quotation marks.

Calling Line ID 1 through 80 The name that will appear on ABC Distributing
Group Name characters. telephone sets with caller ID if
Cannot contain the usero6s Call
%, +, backslash, policy is configured to display the
double quotes,or gr oup6s name f o
extended ASCII i dentity instea:
characters. name.
Calling Line ID The drop-down  The phone number that will 2404441901
Group Number  |ist contains the appear on telephone sets with
allowed values. fdal'tl el_r ! Df_ i fdtt h
entity policy is configured to
(Read-only for di splay the gro!
administrators number for calling line identity
with read-only nstead of the
access to calling
line ID numbers.)
Contact Name 1 through 30 The primary contact for the Joe Smith

characters. company, first and last name.

Contact Phone

1 through 30
characters.

The phone number of the contact
as you would dial it. Do not use
spaces or dashes.

5551000
OR
+13014441234

Contact E-mail

The e-mail address of the
contact for the group.

1 through 80
characters in
user@domain
format. Can
contain only one
@ symbol,
letters, digits, and
the following
characters: !, #,
$, %, &, *, +, -, /,
= — {! }l |v ™ \v Bl
?, ", orsingle
quotes.

joe@abcompany.co
m

Time Zone

The drop-down The time zone.
list contains the

allowed values.

(GMT-05:00) (US)
Eastern Standard
Time

User limits

Maximum
number of users

The maximum number of users
allowed in this group.

(Read-only)

20

Current number
of users

The current number of users in
the group.

(Read-only)

Additional Information

Address

(Read-only) The street address of the group.

123 Main Street
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SETTING NAME ALLOWED DESCRIPTION EXAMPLE
VALUES
City (Read-only) The city name. Gaithersburg
State/Province (Read-only) The state or province. MD
Zip/Postal Code  (Read-only) The zip or postal code. 20877
Country (Read-only) The country of the group or United States
company.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

5.3 CHANGE PASSWORD

Use this menu item on the Group i Profile menu page to change your password.

Note: The system can be configured to allow user authentication to be
performed by an external server. When external authentication is active, this
menu item does not appear on this page.

5.3.1 CHANGE YOUR PASSWORD

Use the Group i Change Password page to change your password.

Clearspan’

Group

Help - Home
Welcome Group Administrator [Logoui

[Options:
» Profile

Change Password

Change your password.

oK | ropty | Cancel

ID. aastra.com

Calling Plan
Utilities

* Current Password: |

* Reset Password: |

*Re-iype new password |

ok | ropty | caneel |

Figure 4 Group 1 Change Password

1. Onthe Groupi Profile menu page, click Change Password. The Group i
Change Password page appears.

2. Type the information for your current and new password. Required data is
indicated with an asterisk (*). Follow the password rules defined for your group.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.
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To exit without saving, select another page or click Cancel to display the previous
page.

5.4 ADMINISTRATORS

Use this item on the Group i Profile menu page to:

List Administrators
Add Administrators

Modify or Delete Administrator

= =4 =4 =4

Set or Modify Group Policies for Group Administrator

5.4.1 LIST ADMINISTRATORS

Use the Group i Administrators page to list all the administrators (group and department) in
the group. On this page, you can search for an administrator. From this page, you can add
an administrator or select an administrator to be modified or deleted, change an administrator
password, or assign services to or unassign services from an administrator.

Note: The system can be configured to allow user authentication to be
performed by an external server. When external activation is on, and you
are not allowed to add administrators, no Add button appears on this page.

Clearspan

Grouyj Group A

Options:
®» Profile

Administrators

Add a new group or department administrator or manage existing administrators.

ok | md | caned
Administrator 1D [£] Last Name First Name Department Edit
Caling Plan george@marsh.aastr Administrator Group Edit
Utilities [Page 10f1]
= [l DI [Stans Wi =] 1 Fno  Fna
ok | md | Caned |

Figure 5 Group i Administrators

1. Onthe Group i Profile menu page, click Administrators. The Group i
Administrators page appears.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes below
the data to specify search criteria, or click the page links, for example, Next or
Previous. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide.

2. Todisplay the previous page, click OK or Cancel.
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5.4.2 ADD ADMINISTRATORS

Use the Group i Administrators Add page to add an administrator for the group.

A . . .
E Note: The system can be configured to allow user authentication to be
performed by an external server. When external activation is on, no
password fields appear on this page.

Clearspan o - pome
Grouj Welcome Group Administrator [Looout
Options: .

e Administrators Add

Add a new group or department administrator.
=
* Administrator ID: | @lmarsh aastra.com x|
Utilties tasthvame: [

First Name:

*Initial Password I

*Re-type Initial Password: I

Language: [English |

Administrator Type: & Group ¢ Department: | Pubs (Bev

ok | cancel |

Figure 6 Group i Administrators Add
1. Onthe Group i Profile menu page, click Administrators. The Group i
Administrators page appears.
2. Click Add. The Group i Administrators Add page appeatrs.
3. Type or select information for the administrator. Required data is indicated with an
asterisk (*).

Following is a table of the text boxes and the input necessary for each. To move
between text boxes, use the TAB key on the keyboard, or click in the next text box.

SETTING ALLOWED VALUES DESCRIPTION EXAMPLE
NAME

Administrator  Must be in user@domain The unique ID of the abcadmin@abc
ID * format. The user part must administrator. distributing.com

be from 6 through 80
characters and can only
contain letters, digits, single
quotes, periods,
semicolons, or the following
symbols: #, $, %, &, +, -, /,
=2 L0 N0

The drop-down box lists the
domains available for your

group.
First Name 1 through 30 characters The first name for the service Joe
provider administrator.
Last Name 1 through 30 characters The last name for the service Smith

provider administrator.
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SETTING ALLOWED VALUES DESCRIPTION EXAMPLE
NAME
Reset 1 through 60 characters. The new password for the Fkkkxxx
Password Must follow the password group administrator. For

rules set for your security, asterisks appear on

organization. the page instead of the

characters typed.

Re-type new Same as Reset Password. The new password repeated. — **x****
password For security, asterisks appear

on the page instead of the

characters typed.

Language * The drop-down list displays The language the web English

all languages configured for interface displays for this

your system. administrator and the
language in which the system
plays announcements and
treatments for calls for this
administrator. The default is
English (U.S. English) unless
configured otherwise.

Administrator ~ Group, Department If your group is part of an
Type enterprise, and you choose to
limit the scope of this
administrator to a single
department, you may only
select a department that
exists within your group.
Enterprise-level departments
created by your enterprise
administrator are not
available.

(Read-only for service
provider groups)

4. Save your changes. Click OK. OK saves your changes and displays the previous
page.

To exit without saving, select another page or click Cancel to display the previous
page.

5.4.3 MODIFY OR DELETE ADMINISTRATOR

Use the Group i Administrators Modify page to delete an administrator, reset an
admini stratords password, or modify the name
page, you can set the group policies for a group administrator.

Note: The system can be configured to allow user authentication to be
performed by an external server. When external activation is on, no
password fields appear on this page.
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Clearspan Hel - Home
Group Welcome Group Administrator [Logout
LI Administrators Modify

B Profile
Resources

Modify or delete the selected group or department administrator.

Ok | Deste | Concal |

Administrator ID: george@marsh.aastra.com

de:
Calling Plan
Utilities Last Name: |xdministrator
First Name: |Group

Reset Password I

Re-type new password I

Language: m

Administrator Type: Group
Set Group Administrator Policies (Also save current screen data

ok | Deete | Cancd |

Figure 7 Group i Administrators Modify
1. Onthe Group i Profile menu page, click Administrators. The Group i
Administrators page appears.
2. Click Edit or any item in the row for the administrator. The Group i Administrators
Modify page appears.
3. To delete the administrator, click Delete. The previous page appears.

4. To edit information for the administrator, type or select information for the
administrator. For information on the settings available on this page, see section

Add Administrators.

@' Note: For a change to the Language control to be effective within the web
interface, the administrator must log out and then log in again. For voice
prompts during calls, the change is effective on the next call to or from the

user.
5. Configure the administrator policies:

To configure the Group Administrator policies, click the Set Group Administrator
Policies link and go to section 5.4.4 Set or Modify Group Policies for Group

Administrator.
6. Save your changes. Click OK. OK saves your changes and displays the previous
page.

To exit without saving, select another page or click Cancel to display the previous
page.
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544 SET OR MODIFY GROUP POLICIES FOR GROUP
ADMINISTRATOR

Use the Group Administrator Policies page to configure policies for a group administrator.
Policies control the access of a group administrator to group, department, and user functions

of the web interface.

You can set the following access policy values:

1 Full Access: Read-write access to a page or group of functions.
1 Read-Only Access: Display-only access to a page or group of functions.

1 Restricted: Either Read-Only access to a page or no access to a page or group of
functions.

1 No Access: No access to one function or a group of functions, for example, user

functions.

@ Note: You cannot set access policies that have a higher level of
access than you do. You cannot change existing access policies of
an administrator if those are at a higher level than yours are.
Buttons for such access policies are disabled.

Clearspan e - o]
Grou Welcome Group Administrator [Logout
phons: Group Administrator Policies
d ? View or modify the policies for the selected group administrator.

ok | popy | concel |

Group Profile Access:
@ Full Access to modify group’s profile
" Read-Only Access to group's profile
 No Access to group’s profile

User Access:

Calling Plan
Utilities

@ Full Access to users
" Restricted from adding or removing users; full access to user profile
" Restricted from adding or removing users, read-only access to user profile
 Restricted from adding or removing users; no Access to user profile
€ No Access to users
Administrator Access:
' Full Access to addimodify/delete Group and Department Administrators
o] Read-Only Access to Group and Department Administrators
 No Access to Group and Department Administrators
Department Access:
& Full Access to addimodify/delete departments
" Read-Only Access to department list
" No Access to department list
Device Access:
& Full Access lo devices
o Read-Only Access to devices; may associate users fo existing devices
" Read-Only Access to devices and user associations
Enhanced Services Instance Access:
& Full Access to add enhanced senices
 Restricted from adding or removing enhanced senvices instances; may only modify existing ones
Feature Access Code Access:
@ Full Access to feature access codes
o Read-Only Access to feature access codes

Dbono MumbocEytoncion &

Figure 8 Group 1 Group Administrator Policies

1. Onthe Groupi Profile menu page, click Administrators. The Group |
Administrators page appears.
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2. Click Edit or any item in the row for the group administrator. The Group i
Administrators Modify page appears.

3. Click Set Group Administrator Policies. Data on the Group i Administrators Modify
page are saved and the Group Administrator Policies page appears.

4. Select the type of access for each policy.

The following table lists the policies for which you can set the access type and the
corresponding access types to choose from.

POLICY DESCRIPTION
Group Profile Permission to view and modify information on the Group ¢ Profile page.
Access

T Full Access to malbwsfthe adginistratpros

modify information on the Group ¢ Profile page.

1 Read-only Accesstogroup 6 s patlows thela@ministrator to
view but not modify group profile information.

T No Access t o mavents thedasmirstratof fiorh e
accessing the Group ¢ Profile page. The Profile menu item is
removed from the Group ¢ Profile page.

User Access Access to tasks for adding, modifying, and removing users and
displaying the User Profile pages (Full, Restricted, Restricted (Read-only
access), Restricted (No access), No Access).

Administrator Click the button for the access you want for adding, modifying, and

Access removing administrators (group and department) i (Full, Read-only, No
Access).

Department Click the button for the access you want for adding, modifying, and

Access removing departments and displaying the list of departments (Full, Read-

only, No Access).

NOTE: Only those with Full Access can assign numbers to departments.

Device Access Access to administrative tasks related to Device Management, such as
adding or modifying devices and associating them with user accounts.

1  Full Access to devices allows the administrator to add, modify,
and delete devices, and to associate devices with user
accounts.

1 Read-only Access to devices; may associate users to existing
devices blocks the administrator from creating, modifying, and
deleting devices, but allows the administrator to view device
information and associate devices with user accounts.

1 Read-only Access to devices and user associations allows the
administrator to view but not modify information about devices
and their association with user accounts.

Mitel | 28



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

POLICY DESCRIPTION

Enhanced 1  Access to tasks for adding, deleting, and modifying enhanced
Services Instance service instances.

Access

1 Examples of enhanced service instances are Auto Attendants,
call capacity groups, Meet-Me conference bridges, hunt groups,
call centers, series completion groups, and department
Music/Video On Hold.

1 Full Access to add enhanced services allows the administrator to add,
delete, and modify enhanced service instances.

I Restricted from adding or removing enhanced services instances; may
modify existing ones prevents the administrator from adding or deleting
enhanced service instances.

Feature Access Access to administrative tasks for managing feature access codes
Code Access settings for the group.

M Full Access to feature access codes allows the administrator to
modify feature access code settings for their group.

1 Read-only Access to feature access codes allows the
administrator to consult but not modify feature access code

settings.
Phone Access to tasks for assigning phone numbers and extensions.
Number/Extension .
Access NOTE: The Phone Number/Extension Access controls the phone
number and extension assignment at the same time.

1 Full Access to phone numbers/extensions allows the
administrator to configure phone numbers and extensions for
users, virtual users (for example, Auto Attendants, hunt groups,
call centers).

1 Read-only Access to phone numbers/extensions allows the
administrator to consult but not modify phone numbers and
extensions.

Calling Line ID Access to administrative tasks for configuring calling line ID phone

Number Access number:

1  Full Access to calling line ID number allows the administrator to
view and configure the calling line ID number for the group and
its users.

1 Read-only Access to calling line ID number allows the
administrator to consult but not configure the calling line ID
number for the group and its users.

Service Access Permission to assign services to the group and users in the group.

1  Full Access to assigning resources to the group or users allows
the administrator to assign services to the group and to the
users in their group.

1 Read-only Access to service assignments hides the assignment
menu items on the Group ¢ Resources menu page (Assign
Group Services, New User Services Template, and Existing
User Services) and the Assign Services menu item on the User
¢ Profile menu page, preventing the administrator from
assigning services to the group and users and from modifying
the new user services template.
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POLICY DESCRIPTION
Trunk Group Access to trunk group configuration:
Access

1 Full Access to add/modify/delete trunk groups

1 Restricted from adding or removing trunk groups; full access to
trunk group resources

1 Restricted from adding or removing trunk groups; read-only
access to trunk group resources.

1  No Access to trunk groups

Session Access to session capacity settings:
Admission Control

Access Full Access to group session admission control allows the

administrator to create, modify, and delete session admission
control (SAC) groups for their group and provides them with
read-onlyaccesst o t he groupds sessio
assigned to the group by the service provider/enterprise
administrator.

1 Read-only Access to group session admission control allows
the administrator to view but not change session capacity and
SAC group settings.

1 No Access to group session admission control gives the
administrator no access to session admission control
functionality, and the Resources ¢ Session Admission Control
and Services ¢ Session Admission Control Group menu items
do not appear on the administrat or 6 s menu.

Office Zone Access to viewing and configuring office zones for the users:

Access .
9 Full Access to user office zone control

1 Read-only Access to user office zone control

Number Activation Access to activating phone numbers:
Access -
1 Full access to number activation
1 Read-only access to number activation

1 No access to number activation

Dialable Caller ID  Access to tasks for configuring dialable caller ID settings for the group
Access (Full, Read-only, No Access).

Verify Access to creating and running test calls to gather information about
Translation and translation, routing, and services for calls:

Routing Access . i i
91 Full access to Verify Translation and Routing

1 No access to Verify Translation and Routing

Communication Access to assigning communication barring profiles to users:

Barring Access . S . )
1 Full access to assign communication barring profiles to users
1  No access to communication barring profiles

This policy applies only to enterprise groups.

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.
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To exit without saving, select another page or click Cancel to display the previous
page.

5.5 ANNOUNCEMENT REPOSITORY

Your group's Announcement Repository is a repository for all your group-level custom
announcements that you can use in your group services and allows you to add, modify, and
delete announcements. It provides the following capabilities:

1 The ability to share a single announcement among multiple services.
1 The ability to modify an announcement while it is being used by services.

1 The ability to keep an announcement on the system without it being used by a
service.

Use this item on the Group 7 Profile menu page to perform the following operations on your
group's Announcement Repository:

List Announcements
Add Announcements

Modify Announcements

=A =4 =4 =4

Delete Announcements
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5.5.1 LIST ANNOUNCEMENTS

Use the Group ¢ Announcement Repository page to list the announcements configured for
your group.

This page is a list page. Depending on the number of pages of data in a list, list pages allow
you to search several different ways. You can click the heading of a column to change the
sort order of items in the column, use the input boxes below the data to specify search criteria,
or click the page links, for example, Next or Previous. For more information on defining
search criteria, see the Clearspan Getting Started Web Interface Administration Guide.

Group Welcome Ruth Margolis [Logout
Options:

Announcement Repository

B Profile
A Announcement repository allows you to manage all the audio and video announcements

[ ok [ ey J[ A |[ cancel

Total Size of files:483KB of 1GB used

e Conferencing

Enter search criteria below

Utilities
[Name B2 Starts With
Delete Hame [4] Type File Size (KB) Edit
O Adlntra NAY 164 Edit
F ConferenceMame 158 Edit
F MusicOnHaold 161 Edit
[Page 10f1]
[ ok [ ey || A J{ cancel |

Figure 9 Group ¢ Announcement Repository

1. Onthe Group i Profile menu page, click Announcement Repository. The Group |
Announcement Repository page appears. The Audio tab is displayed by default.

2. To view the video announcements, click Video.

3. To display specific announcements, select your search criteria and click Search.
Or, to view all audio or video announcements, click Search without entering any
criteria.

Announcements are listed with their size and media type.

4. To download an announcement, click the download link in the row of the
announcement. You can then save the announcement on your local computer.

5. To display the previous page, click OK or Cancel.
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5.5.2 ADD ANNOUNCEMENTS

Use the Group i Announcement Repository Add page to add an audio or video

announcement for the group. After you add an announcement, you can associate it with

group services. An announcement can be associated with more than one service.

Group Welcome Ruth Margolis [Logou

im::'”ifl Announcement Repository Add
r,U LE - Add a new audio orvideo announcement.

*Mame:

*Upload Announcement File: Browse...

Utilities

Figure 10 Group ¢ Announcement Repository Add

On the Group 7 Profile menu page, click Announcement Repository. The Group T
Announcement Repository page appears.

Click Add. The Group i Announcement Repository Add page appears.

Type the name of the audio or video announcement. The name can be from 1
through 80 characters.

To upload an announcement file, type the path and file name of an audio or video
file with your announcement in the Upload Announcement File text box or click
Browse to select a file on your computer.

To save your changes and display the previous page, click OK.

To exit without saving, click Cancel or select another page.
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5.5.3 MODIFY ANNOUNCEMENTS

Use the Group i Announcement Repository Modify page to modify an audio or video
announcement for the group.
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Group Welcome Ruth Margolis [Logout
Options:

Announcement Repository Modify

B Profile ) L
a IModify an existing announcement

Resources

[ ok J[ ey | [ Camcel |

*MName: | AAlntro
File Type: WAV
onferencing File Size(KB): 164
Utilities Last Uploaded: Oct 15,2013 16:33
AAStdGreeting23.wav

Replace Audio Announcement:

Service Name [4] Instance Name
Mo Entries Present
[Page 10f1]

[ ok J[ Ay | [ Camcel |

Browse...

Figure 11 Group ¢ Announcement Repository Modify

On the Group i Profile menu page, click Announcement Repository. The Group

i Announcement Repository page appears.

To modify a video announcement, click the Video tab.

Click Edit in the row of announcement to modify. The Group i Announcement

Repository Modify page appears.

Modify the announcement as required. For information on the fields available on

this page, see section 5.5.2 Add Announcements.

To download the announcement, click the Download link. You can then save the

announcement on your local computer.

Click Apply or OK. Apply saves your changes. OK saves your changes and

returns to the previous page.

To exit without changing, click Cancel or select another page.
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5.5.4 DELETE ANNOUNCEMENTS

Use the Group ¢ Announcement Repository page to delete some announcements from your
group's Announcement Repository.

Group Welcome Ruth Margolis [Logout
Options:

Announcement Repository

Announcement repositary allows you to manage all the audic and video announcements

[ ok J[ 2ty ][ Add  J[ Cancel

Total Size offiles:483KB of 1GB used

Enter search criteria below

[Name B2 Starts With |+
Delete Name [l Type File Size (KB} Edit
F AAlntro WAV 164 Edit
F ConferenceMame WA 158 Edit
F MusicOnHold WAV 161 Edit

[Page 10f1]
[ ok [ 2ty J[ Add || Concel |

Figure 12 Group ¢ Announcement Repository

1. Onthe Group i Profile menu page, click Announcement Repository. The Group i
Announcement Repository page appears.

2. Todisplay video announcements, click Video.

3. Check the Delete box in the row of the announcement(s) to delete.

=4 | Note: You cannot delete an announcement that is associated with a
service.

4. Click Apply or OK. Apply saves your changes. OK saves your changes and
returns to the previous page.

To exit without changing, click Cancel or select another page.

5.6 DEPARTMENTS

Use this item on the Group i Profile menu page to:

91 List Departments
1 Add Departments

1 Modify or Delete Department
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5.6.1 LIST DEPARTMENTS

Use the Group i Department page to list all the departments in the group. From this page,
you can add, modify, or delete a department.

~l@Er " . .
2l Spa n Help - Home
Grou Welcome Group Administrator [Logout
Options:
g Departments
B Profile
rces Add a new department or manage existing departments in the group.
| | T
Department[a] Edit
Pubs (Bev) Edit
Calling Plan
Utilities [Page 10of1]
- Starts With = Find Find All
| |

Figure 13 Group | Departments

1. Onthe Group i Profile menu page, click Departments. The Group i Departments
page appears.

Departments are listed with their parent departments, if any. For example, the listing
for a department named Pre-Sales with the parent department Sales appears as
follows: Sales\Pre-Sales.

If your group is part of an enterprise, departments within your group are listed with
your group name in parentheses. For example, if your group is named DEF
Distributing, the listing for a department named Public Relations appears as follows:
Public Relations (DEF Distributing). This distinguishes departments created at your
group level from departments created at the enterprise level by your enterprise
administrator.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes below
the data to specify search criteria, or click the page links, for example, Next or
Previous. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide.

2. To display the previous page, click OK or Cancel.
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5.6.2 ADD DEPARTMENTS

Use the Group i Departments Add page to add a department for the group. After you have
added a department, you can assign users to the department. For more information about
adding users, see the Clearspan Application Server Group Web Interface Administration
Guide 1 Part 2.

P=I y
Clearspan o o
Group Welcome Group Administrator [Logou
Options:
=== Departments Add
B Profile
o Add anew department
Resources
Cancel
*DepatmentName:
I Parent Department | None =
oK | cancel |

Figure 14 Group i Departments Add

1. Onthe Group i Profile menu page, click Departments. The Group i Departments
page appears.

2. Click Add. The Group i Departments Add page appears.
3. Type the name of the department. It can be from 1 through 50 characters.

4. Use the Parent Department drop-down list box to create the new department under
an existing department.

5. Enter the calling line ID name for the department. It can be from 1 through 80
characters and cannot contain %, +, backslash, double quotes, or extended ASCII
characters.

6. From the Department Calling Line ID Number drop-down list, select the phone
number for the department.

7. To save your changes and display the previous page, click OK.

To exit without saving, select another page or click Cancel.
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5.6.3 MODIFY OR DELETE DEPARTMENT

Use the Group i Departments Modify page to modify or delete a department.

Clearspan’ s - Home
Group Welcome Group Administrator [Logout
St Departments Modify

B Profile

s o Modify or delete an existing department.

ok |  Delete | Cancel |

*Department Name: |Pubs
Parent Department: | None =

Ok | Deste | concel |

Figure 15 Group i Departments Modify

1. Onthe Group i Profile menu page, click Departments. The Group i Departments
page appears.

2. Click Edit or any item in the row for the department. The Group i Departments
Modify page appears.

3. To delete the department, click Delete. The previous page appears.

@' Notes: You cannot delete a department that has users assigned to
it. Before you delete a department, modify the profile of all users
within that department to assign them to a different department or to
no department.

You cannot delete a department that has any sub-departments
under it. Before you delete a department, either assign each of its
sub-departments a new parent or no parent, or delete all of its sub-
departments.

4. Modify information as required. For information about the fields on this page, see
section 5.6.2 Add Departments.

5. To save your changes and display the previous page, click OK.

To exit without saving, select another page or click Cancel to display the previous
page.
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5.7 SCHEDULES

Use the Schedules menu item on the Group i Profile menu page to:
List and Delete Schedules

View Schedule

Add Schedule

Add Event

Modify Schedule

The Schedules configuration option allows you to create schedules for your group.
Schedules are used to configure the business hours for Auto Attendants and can be
applied to services such as Clearspan Anywhere, Call Notify, Custom Ringback, or Call
Forwarding. A schedule can be one of two types: Holiday or Time. If your group is part of
an enterprise, you can also view and use but not modify enterprise schedules.

You create a schedule by first creating an empty schedule and then adding events to it to
specify when the schedule applies.

E/ Notes: By default, an empty time schedule, that is a time schedule
with no events, is considered by the system as always applying.
However, an empty holiday schedule can either always apply or
never apply depending on how the system administrator has
configured it. Therefore, it is recommended to test the behavior of
empty holiday schedules before using them.

5.7.1 LIST AND DELETE SCHEDULES

Use the Group 1 Schedules page to list all the schedules available for your group. If your
group is part of an enterprise, this list also includes enterprise schedules.

From this page, you can also access the pages to add, view, modify, or delete schedules.

Options:

P Profile

Schedules

Add a new schedule or manage exisliﬂg schedules.
oK Apply Add Cancel

Delete Schedule Name [4] Type.
NCOS After hours restricted Time

Skiing Time

Utilities System Test AutoAtdc Time
System Test AutoAtdc Holiday Holiday

Schedule Name ¥ Starts With ¥ Fin:

oK Apply Add Cancel

m m m m

Figure 16 Group (Enterprise) i Schedules

6. Onthe Group i Profile menu page, click Schedules. The Group i Schedules
page appears, listing the existing schedules for the group.

7. To delete a schedule, check the Delete box in the row of the schedule. Note that
you can only delete schedules defined at the group level.

8. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To cancel your changes and display the previous page, click Cancel.
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5.7.2 VIEW SCHEDULE

You use the Group ¢ Schedule View or Group ¢ Schedule Edit page to view the details of
a schedule.

1. Onthe Group 1 Profile menu page, click Schedules. The Group i Schedules
page appears, listing the schedules available for the group.

2. Click View or Edit on the row of the schedule to view. The Group ¢ Schedule
View/Edit page appears.

3. Toview the details of an event, click View or Edit on the row for the event. The
Group ¢ Event View/Edit page appears.

Event Modify

Modify an existing event from schedule.

OK Apply Cancel

Schedule

Name: M=

* Event Name: |New

Event Details

Event Time:
* Start
Date:

* End Date:[2/21/2018 T mmvddiyyyy)  End Time: AM ¥
Duration: 2 days

2/20/2018 7% (mmiddiyyyy)  Start Time: AM v | @ All Day Event

Recurrence Pattern:
Recurs: Never v

OK Apply Cancel

Figure 17 Group ¢ Event Modify
4. Click OK.

5.7.3 ADD SCHEDULE
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Use the Group T Schedule Add page to add a schedule for your group.

Opti 2
s Schedule Add
B Profile
Add a new schedule

OK Cancel

" Schedule Name: 2018 Public Holidays

Schedule Type: ® Holiday - Time

OK Cancel

Figure 18 Group i Schedule Add

5. Onthe Group i Profile menu page, click Schedule. The Group i Schedule page
appears.

6. Click Add. The Group i Schedule Add page appears.

7. Inthe Schedule Name text box, enter a name for the schedule. The name can
be from 1 through 40 characters.

8. For Schedule Type, select the type of schedule you want:
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To create a holiday schedule, check Holiday.
To create a time schedule, check Time.

Click OK. This creates a schedule with no events. To complete the definition of
the schedule, follow the procedure in section 5.7.4 Add Event to add one or more
events to the schedule.

5.7.4 ADD EVENT

Use the Group ¢ Event Add page to add an event to a schedule.

loptions:

et-Me Conferencing

Event Add

Add a new event to schedule.

® Profile
Res:

OK Cancel

>all Center
Communication Barring
Me
Utilities

Schedule 5
[ 2018 Public Holidays

* Event Name: Christmas

Event Details

Event Time:
* Start
Date:

* End Date: 12/25/2018
Duration: 1 day

121252018 Cf(mmiddlyyyy)  Start Time: v | @ All Day Event

| (mm/dd/yyyy) End Time:

Recurrence Pattern:
Recurs: Never *

OK Cancel

10.

11.

12.
13.

14.

Figure 19 Group ¢ Event Add

On the Group 1 Profile menu page, click Schedule. The Group i Schedule page
appears.

Click Edit in the row for the schedule to which you want to add and event. The
Group i Schedule Modify page appears.

Click Add. The Group ¢ Event Add page appears.

In the Event Name text box, enter a name for the event. The name can be from
1 through 40 characters.

Configure the event time:
In the Start Date box, select a date from the calendar.

To make it an all day event, check the All Day Event box.

15.

Note: When you check All Day Event, the Start Time and End Time
options are disabled .

If applicable, configure the start time. In the Start Time box, type a time (HH:MM,
0 < HH <= 12, 00 <= MM <= 59) and select AM or PM from the drop-down
list.

In the End Date box, select a day from the calendar.

If applicable, configure the end time. In the End Time box, type a time (HH:MM,
0 < HH <= 12, 00 <= MM <= 59) and select AM or PM from the drop-down
list.

Configure the recurrence pattern. From the Recurs drop-down list, select the
type of recurrence for the event from the following options:
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Daily and enter the frequency of occurrence in days (from 1 through 999).

Recurrence Pattern:
Recurs:| Daily |+

Every: |2 day(s)

Figure 20 Daily Recurrence Pattern

Weekly and enter the frequency of occurrence in weeks (from 1 through 999) and
select the day or days of the week on which the event should occur.

Recurrence Pattern:
Recurs:| Weekly

Every:|2 week(s) on: [ Sunday [¢] Monday [] Tuesday [w] Wednesday [] Thursday [] Friday [] Saturday

Figure 21 Weekly Recurrence Pattern

Monthly and enter the frequency of occurrence in months (from 1 through 999) and specify the
day on which the event should occur. Select one of the following options:

To schedule the event on a specific day of the month, for example the 25th, check Day <X> of
the month and enter the day from 1 through 31. If you select 29, 30, or 31, the occurrence will
fall on the last day of the month for months that are shorter than 29, 30, or 31 days
respectively.

To schedule the event on a specific day of the week within the month, for example the second
Monday of the month, check The <Xth> <Day-of-Week> of the month and select Xth and Day-
of-Week from the drop-down lists.

Recurrence Pattern:
ECTERI Monthly e
Every:|2 month(s) on (&) Day 25 ofthe month
) Thel First + | | Sunday ¥ |ofthe month

Figure 22 Monthly Recurrence Pattern

Yearly and specify the frequency of occurrence in years (from 1 through 99), for example
every two years, and specify the day on which the event should occur. Select one of the
following options:

To schedule the event on a specific day of the year, check Day <X> of <Month> and enter a
valid day and select the month.

To schedule the event on a specific day of the week and month, for example the first Sunday
of February, check The <Xth> <Day-of-Week> of <Month> and select Xth, Day-of-Week, and
Month from the drop-down lists.
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Recurrence Pattern:
Recurs:| Yearly

Every: (1 year(s) on O Day| of | January v

@ The|First  |»| |Sunday v of v

Figure 23 Yearly Recurrence Pattern

16. If this is a recurring event, specify when the event should end. In the Recurrence
Range section, select one of the following options for End:Never After <X>
occurrences, and enter the number of occurrences from 1 through 999

Date and select a date from the calendar or enter a date in the MM/DD/YYYY
format

Recurrence Range:
Start Date: 06/01/2012 Mote: Start Date is always equal to Event Time Start Date value

End: O Never
O After OCCUITENCES
® Date |10/05/2014 | =l (mmiddryyyy)

Figure 24 Recurrence Range

17. To save your changes click OK. OK saves your changes and displays the
previous page.

To exit without saving, select another page or click Cancel to display the
previous page.

5.7.5 MODIFY SCHEDULE

Use the Group i Schedule Modify page to modify a schedule. You cannot modify
schedules that were defined at the enterprise level.

pEE Schedule Modify

® Profile

= Moiify an existing schedule

oK Apply Add Cancel

ferencing * Schedule Name: 2018 Public Holidays
Type: Holiday

Delete Event Name [4] Edit
No Entries Present
Event Name ¥ Starts With v
oK Apply Add Cancel

Figure 25 Group ¢ Schedule Modify

18. On the Group i Profile menu page, click Schedule. The Group i Schedule page
appears.

19. Click Edit in the row for the schedule you want to modify. The Group i Schedule
Modify page appears.

20. To change the schedule name, type the new name in the Schedule Name text
box.

21. To delete an event, check the Delete box in the row of the event to delete and
click Apply.
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22. To modify an event, click Edit in the row for the event you want to modify. The
Group i Event Modify page appears.

Options:

» Profile

Event Modify

Modify an existing event from schedule.

oK Apply Cancel

Schedule 55,8 pybiic Holidays
Name:

* Event Name: Christmas

Event Details
Event Time:
* Start
Date:
* End Date: 12/25/2018 T mmiddryyyy) End Time:

Duration: 1 day

120252018 | Tl (mmiodyyyy)  Start Time:

Recurrence Pattern:
Recurs: Never ¥

OK Apply Cancel

AM ¥ | ¥ All Day Event

Figure 26 Group ¢ Event Modify

23. Modify the event as required. For information about the options available on this
page, see section 5.7.4 Add Event.

24. Click Apply or OK. Apply saves your changes. OK saves your changes and
returns to the previous page.

To exit without changing, click Cancel or select another page.
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5.8 CALL PROCESSING POLICIES

Use the Call Processing Policies menu item on the Group ¢ Profile menu page to
configure Call Processing Policies for your group.

The policies you configure are related to the calling line ID. This allows you to override the
Calling Line ID, Dialable Caller ID, and Phone List Lookup policies configured at the
service provider/enterprise level.

5.8.1 CONFIGURE CALL PROCESSING POLICIES

Use the Group 1 Call Processing Policies page to configure your group's Calling
Processing Policies.
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Clearspan
GI’DUQ

Options:
B Profile
Resources
Serices
Acctifuth Codes
Call Center
Calling Plan
Meet-Me Conferencing
Liilities

Welcome Ruth Margolis [Logou]

Call Processing Policies

Configure the Group Calling Line |D and the group name far outgoing calls. The group settings averride any user
settings. Alsa, far users {without phane numbers) to make calls, the Group Calling Line 1D must he set. This
configuration alsa applies to the Group Cannected Line Identification and name.

ok J [ #ppy | [ Cancel |

Calling Line 1D

Use group name for Calling Line Identity
Allowe Departrment Marme Ouerride

O Use Group Calling Line 1d Policy &2 Use Service Provider Calling Line 1d Policy

External Calls: (&) Use user phone number for Galling Line [dentity
O Use configurable CLID for Calling Line Identity

Use groupidepartment phone number for Calling Line ldentity

Group Calls: & Use extension

O Use External Calls Policy

Emergency Calls: (&) Use user phone number for Galling Line dentity
O Use configurable CLID for Calling Line Identity
Use group/department phane number for Calling Line ldentity
[] Block Calling Mame far External Calls

Calling Line ID Group Mumber:
Calling Line I Group Mame:

Dialable Caller ID

O use Group Dialable Caller ID Palicy & Use Service Provider Dialable Caller ID Palicy
Dialable Caller ID Access: O on & off

Phone List Lookup

(O Use Group Phone List Lookup Policy &) Use Service Provider Phone List Lookup Policy
Fhone List Lookup: O on @ off

[ QK ][ Apply ][ Cancel ]

Figure 27 Group (Service Provider) i Call Processing Policies (AS Mode)
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rspan b - fom:
Group Welcome Mark London [Loaouf
Dptions: . . .
> pror Call Processing Policies
rofile
T — Configure the Group Calling Line 1D and the group name for outgoing calls. The group settings override any user
— seftings. Also, for users (without phone numbers) to make calls, the Group Calling Line ID must be set. This
Senices configuration also applies to the Group Connected Ling [dentification and narme.
Utilities
[0];4 ] [ Appl ] [ Cancel ]
Calling Line 1D

Use group name for Calling Line Identity
Allow Department Mame Override

O Use Group Calling Line Id Policy & Use Enterprise Calling Line Id Palicy

External Calls: & Use user phone number for Calling Line Identity
Ouse conhfigurable CLID for Calling Line ldentity

Uze groupidepartment phone number for Calling Line Identity

Enterprise Calls: O Use extension
@ Use location code plus extension
O Use Exernal Calls Policy

Group Calls: @ Use extension
O Use location code plus extension
O Use External Galls Folicy

Emergency Calls: O Use user phone number for Calling Line Identity
® Use configurable CLID for Calling Line ldentity
Use groupidepartment phone number for Calling Line ldentity
[] Block Calling Mame for External Calls

Calling Line 1D Group Mumber:
Calling Line ID Group Mame:;

Dialable Caller ID

(O Use Group Dialable Caller ID Palicy & Use Enterprise Dialable Caller ID Policy
Dialable Caller ID Access: O on & of

Phone List Lookup

O Use Group Phone List Lookup Policy @ Use Enterprise Phone List Lookup Palicy
Phone List Lookup: O on & of

[ [o]:8 ][ Anpl ][ Cancel ]

Figure 28 Group (Enterprise) i Call Processing Policies (AS Mode)

1. Onthe Groupi Profile menu page, click Call Processing Policies under the
Advanced menu. The Group i Call Processing Policies page appears.
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2. Select or enter information as described in the following table.

FIELD DESCRIPTION

Calling Line ID

Use Group Name for Select this option to use group name for calling line identity.
Calling Line Identity When checked, the group name

name on telephone sets with caller ID.

Allow Department Name Select this option to allow the use of the department name

Override (AS mode) instead of the group calling line ID name for calling line identity.
Note that this option is only available when the Use group name
for Calling Line Identity option is checked.

Use Group Calling Line ID  Specify whether the group or service provider Calling Line ID

Policy policy should be used.

Use Service Provider 1 Select Use Group Calling Line ID Policy to use the

Calling Line Id Policy/Use policy defined on this page.

Enterprise Calling Line Id . . .

Policy 1 For an enterprise group, select Use Enterprise Calling
Line ID Policy to use the policy defined at the enterprise
level.

1  For a service provider group, select Use Service
Provider Calling Line ID Policy to use the policy defined
at the service provider level.

External Calls (AS mode):  This option allows you to specify the Calling Line ID policy

settings for external calls at the group level.
1 Use user phone

number for Calling 1 Select Use user phone number for Calling Line Identity
Line Identity to send the userds phone 1

outgoing external calls.
1 Use configurable going

CLID for Calling 1 Select Use configurable CLID for Calling Line Identity to
Line Identity send the usero6s custom cal
for outgoing external calls. You need to define this
T Use number on the userds Profi
group/department
phone number for 1 Select Use group/department phone number for Calling
Calling Line Line Identity to send the group or department phone
Identity number as calling line ID for outgoing external calls.
The department phone number is used if the user
belongs to a department that has a phone number
assigned; otherwise, the group phone number is used.
This option is available only if there is a group phone
number configured (at the Group i Profile level). The
group number, if available, appears on this page.
Enterprise Calls (AS This option allows you to specify the Calling Line ID policy
mode): settings for enterprise calls at the group level.
1 Use extension ' Select Use extension to send the user's extension as
calling line identity.
T Use Iocatlor_1 code 1  Select Use location code plus extension to send the group's
plus extension location code followed by the user's extension as calling
1 Use External Calls line identity.
Policy 1 Select Use External Calls Policy to use the setting

configured on this page for external calls.

Mitel | 48



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

FIELD

DESCRIPTION

Group Calls (AS mode):
1 Use extension

1  Use location code
plus extension

1  Use External Calls
Policy

This option allows you to specify the Calling Line ID policy
settings for group calls at the group level.

1  Select Use extension to send the user's extension as
calling line identity.

1 For an enterprise group, select Use location code plus
extension to send the group's location code followed by
the user's extension as calling line identity.

1  Select Use External Calls Policy to use the setting
configured on this page for external calls.

Emergency-Calls:

1  Use user phone
number for Calling
Line Identity

1  Use configurable
CLID for Calling
Line Identity

T Use
group/department
phone number for
Calling Line
Identity

This option allows you to specify the Calling Line ID policy
settings for emergency calls at the group level.

1  Select Use user phone number for Calling Line Identity
to send the userds phone 1
outgoing emergency calls.

1 Select Use configurable CLID for Calling Line Identity to
send the userds custom cal
for outgoing emergency calls. You need to define this
number on the usero6s Profi

1 Select Use group/department phone number for Calling
Line Identity to send the group or department phone
number as calling line ID for outgoing emergency calls.
The department phone number is used if the user
belongs to a department that has a phone number
assigned; otherwise, the group phone number is used.
This option is available only if there is a group phone
number configured (at the Group i Profile level). The
group number, if available, appears on this page.

Block Calling Name for
External Calls

Select this option to block tl
makes a call to an external destination.

Calling Line ID Group
Number

This is a read-only field. It displays, if available, the calling line
identity number of the group. If the group phone number is not
configured, this field is empty and the settings that require the
group phone number are disabled.

Calling Line ID Group
Name

This is a read-only field. Depending on the configuration, it can
display the group name or the group calling line identity name, or
it can be empty. When this field is empty, the settings that
require the group name are disabled.

Disable Caller ID (AS
mode)
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FIELD DESCRIPTION

Use Group Dialable Caller  This policy allows you to decide whether the group or service

ID Policy provider/enterprise Dialable Caller ID policy should be used.
Use Service 1 Select Use Group Dialable Caller ID Policy to use the
Provider/Enterprise policy defined on this page.

Dialable Caller ID Policy . . . .
1 Select Use Service Provider/Enterprise Dialable Caller

ID Policy to use the Service Provider/Enterprise policy.

Dialable Caller ID: On/Off  Select On to enable the Dialable Caller ID feature for your group,
or select Off to disable it.

Phone List Lookup (AS

mode)

Use Group Phone List This policy allows you to decide whether the group or service
Lookup Policy provider/enterprise Phone List Lookup policy should be used.
Use Service 1 Select Use Group Phone List Lookup Policy to use the
Provider/Enterprise Phone policy defined on this page.

List Lookup Polic
P y 1  Select Use Service Provider/Enterprise Phone List

Lookup Policy to use the service provider/enterprise
policy.

Phone List Lookup: On/Off Select On to enable or select Off to disable phone list lookup.

3. To save the changes, click Apply. Or to save the changes and return to the
previous page, click OK.

To exit without saving, click Cancel.

Mitel | 50



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

5.9 COMMUNICATION BARRING AUTHORIZATION CODES

Use the Communication Barring Authorization Codes menu item on the Group ¢ Profile
menu page to:

9 List or Delete Communication Barring Authorization Codes
1 Add Communication Barring Authorization Code
1 Modify or Delete Communication Barring Authorization Code

Communication barring authorization codes restrict certain types of calls. Calls requiring

authorization are not connected unless a valid code is entered. The types of calls requiring
authorization are defined by Network Classes of Service.

59.1 LIST OR DELETE COMMUNICATION BARRING AUTH CODES

Use the Group ¢ Communication Barring Auth Codes page to list the communication barring
authorization codes defined for your group.

Clearspan
Group

opti B . . . . .

."‘:’:';IE Communication Barring Authorization Codes
ResoUILES Create new Communication Barring autharization codes and manage existing codes.
Semices [
Utilities

ok [ sppw [ add | [ cancel |

Enter search criteria below

Welcome Ruth Margolis [Logoug

Authorization Code A4 Starts With + ] [ Search
Delete  Authorization Code [4] Description Network Class of Service
F] 5934563
[Page 1 of1]
[ ok [ app J [ add || cancel |

Figure 29 Group ¢ Communication Barring Auth Codes

1. On the Group 1 Profile menu page, click Communication Barring
Authorization Codes under the Advanced menu. The Group i Communication
Barring Authorization Codes page appears.

2. To delete an authorization code, check the Delete box in the row of the code.

3. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without changing, click Cancel or select another page.
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5.9.2 ADD COMMUNICATION BARRING AUTHORIZATION CODE

Use the Group i Communication Barring Auth Code Add page to create a new communication
barring authorization code.

(W -:.-;:_l_:'span' .
Group Welcome Ruth Margolis [Logouf
Dptions:

B Profile
Eesources

Communication Barring Authorization Code Add

Add new Communication Barring authorization codes.

Serices [
Lilities

[0]:8 ][ Cancel ]

* Authorization Code: 5934563
Description:

Network Class of Service; | None %

[ [0]:8 ][ Cancel ]

Figure 30 Group ¢ Communication Barring Auth Code Add

4. Onthe Group i Profile menu page, click Communication Barring
Authorization Codes under the Advanced menu. The Group i Communication
Barring Authorization Codes page appears.

5. Click Add. The Group i Communication Barring Authorization Code Add page
appears.

6. Inthe Authorization Code text box, enter the authorization code. An
authorization code can be from 2 through 14 digits (0 through 9).

7. In the Description text box, enter a description that will help you remember the
purpose of the code.

8. From the Network Class of Service drop-down list, select the class of service to
associate with the authorization code. Select None if you do not want to
associate a class of service with the authorization code.

9. Click OK. OK saves your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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5.9.3 MODIFY OR DELETE COMMUNICATION BARRING
AUTHORIZATION CODE

Use the Group 1 Communication Barring Authorization Codes Modify page to modify or
delete an authorization code defined for your group.

Group Welcome Ruth Margolis [Lomout
e Communication Barring Authorization Code Modify

RESOUILES Madify the Communication Barting authorization codes settings.

S EnEEs! [ QK ] [ Appl ] [ Delete ] [ Cancel ]

Utilities

Authorization Code: 5934563
Description: | Cammaon area

Metwark Class of Service: | None |+

[ QK ][ Appl ][ Delete ][ Cancel ]

Figure 31 Group ¢ Communication Barring Auth Codes ¢ Delete

1. Onthe Group i Profile menu page, click Communication Barring Authorization
Codes under the Advanced menu. The Group i Communication Barring
Authorization Codes page appears.

2. Click Edit or any item in the row of the code to modify. The Group i
Communication Barring Authorization Code Modify page appears

3. To delete the authorization code, click Delete. The code is deleted and the
previous page appears.

@' Note: The Delete function cannot be undone. Once you click Delete, your
deletion is final. You can press Cancel before you click Delete to avoid a
deletion.

4. Modify settings as required. For information about the settings available on this
page, see section Error! Reference source not found. Error! Reference
source not found..

Note that you cannot modify the code itself. To modify the code, you need to delete
the code and then add the new code.

5. Click OK or Apply. Apply save you changes. OK saves your changes and
returns to the previous page.

Or to cancel your changes and return to the previous page, click Cancel..

5.10 DIAN PLAN POLICY

You use this page to configure a groupés Dial Pl an
access codes processing. This includes public and private dial plans simultaneously on a per-
group basis. The Dial Plan policy allows integrated and consistent control of digit collection
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and external digit processing policies. One of the commonly used applications that require
configuring this policy is to provide the
feature common in many PBX systems.

Clearspan’ Hep - Home
Grou Welcome Group Administrator [Logout
orrone: Dial Plan Policy

B Profile
N Configure group’s dial plan policy for digit collection and outside Access Codes policies. Configure the customizable digit map including public and private dial plans

simultaneously on a per-group basis. This capability allows integrated and consistent control of digit collection and external digit processing policies for MGCP devices and
Clearspan media servers minimizing usage of the long inter-digit imeout and/or requiring a terminator key (i.e., #) to be dialed by the user. Also provides the capability to allow the
“dial 8 to access an outside line” feature common in many PBX systems.

| Apply Add Cancel

U £
Calling Plan
Utilities

Dial Plan Policy Settings For This Group: (% System Settings
 Senvice Provider Settings

 Group Settings

I~ Requires Access Code for Public Calls
I Allow E.164 Public Calls

Public Digit Map I

Private Digit Map I

Access Code[4] Enable Secondary Dial Tone Description Edit
No Entries Present

[Page 10f1]

ok ] ooy | ad | cancel |

Figure 32 Group i Dial Plan Policy

1. Onthe Group i Profile menu page, click Dial Plan Policy. The Dial Plan Policy
page appears.

2. For Dial Plan Policy Settings For This Group, choose from the following levels:

- System Settings
- Service Provider Settings

- Group Settings

capabilit

E/ Note: The enterprise and service provider levels are equivalent for
this feature.

Check or uncheck Requires Access Code for Public Calls. When this option is
checked, dialing an access code is enforced to access the public dialing plan.

3. Check or uncheck Allow E.164 Public Calls. When this option is checked, E.164
addresses are allowed as public calls regardless of the Non-Permissive option
setting. However, it is only relevant when the Requires Access Code for Public
Calls option is checked.
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4. Check the Prefer E.164 Number Format for Callback Services box to indicate that
the E.164 number format is the preferred format for Callback services.

5. In the Public Digit Map text box, enter the digit map.

E/ Note: The required indicator (*) beside the Public Digit Map text box
label appears only when the Dial Plan Policy Settings For This
Groupi s set to AGroup Settingso.
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Use the following syntax for a digit map:

DigitMap ;D‘ilg'itString | “(" DigitString 0*( "|" DigitString
DigitString 1*((DTMFToken | "x" | DTMFRange) ["."])
DTMFRange “[" 1*((DIGIT" DIGIT ) | DTMFToken ) "
DTMrToken DIGIT | "#" | "™*" | "T"
DIGIT "0" | a2t | 3| 4t | e | et | T |

"g" | "g"

An example of a valid digit map is: (1xxx| 2.[#T])

I n this map, a collection of digit strings star
are collected. A collection of digit strings starting
(ATO) is reached or wuntil the fA#0 character is

reported to the Application Server.

6. Inthe Private Digit Map text box, enter the private digit map. This field is optional.
If it is not entered, the public digit map is used. The same syntax rules apply for
Private Digit Map and Public Digit Map.

7. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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5.10.1 ADD A DIAL PLAN POLICY ACCESS CODE

Use this page to add a new access code to a Dial Plan policy.

Clearspan’

Group Group Administrator [Logou

- Home

o Dial Plan Policy Add

Add a new Dial Plan Policy Access Code

s

Calling Plan *Access Code: |2345
Utiliies

Description: [International

[ Include Code for Network Translations and Routing
[~ Include Code for Screening Services

[~ Enable Secondary Dial Tone

OK Cancel

Figure 33 Group i Dial Plan Policy Add

1. Onthe Group i Profile menu page, click Dial Plan Policy. The Group i Dial Plan
Policy page appears.

2. Click Add. The Dial Plan Policy Add page appears.

3. Inthe Access Code text box, enter the access code number. An access code
consists of 1 through 5 digits (0 through 9, *, #) and does not contain wildcards.

4. In the Description text box, enter a description for the access code.

5. Check or uncheck Include Code for Network Translations and Routing to determine
whether the access code should be included as part of the dialed digits for the
purpose of network translations and routing.

6. Check or uncheck Include Code for Screening Services to determine whether the
access code should be included as part of the dialed digits for the purpose of call
screening (for example, for the Outgoing Dialing Plan and Outgoing Calling Plan).

7. Check or uncheck Enable Secondary Dial Tone to determine whether a secondary
dial tone is applicable for calls initiated from a Media Gateway Control Protocol
(MGCP) device or for call originations that involve the Media Server for digit
collection.

If this attribute is enabled, then the private digit map is initially used for digit
collection. This attribute cannot be enabled unless a private digit map is configured.

E/ Note: This is only available when the Private Digit Map is
configured.

8. Save your changes. Click OK to save your changes and display the previous
page.

To exit without saving, select another page or click Cancel to display the previous
page.
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5.10.2 MODIFY A DIAL PLAN POLICY ACCESS CODE

Use this page to modify or delete an access code for a Dial Plan policy.

Clearspan’
Groul
Options: Dial Plan Policy Modify

B Profile
Modify Dial Plan Policy Access Code

ok | peee | cance |

Access Code: 2345

Calling Plan

Utilities Description: |Imemanuna\

I” Include Code for Network Translations and Routing
I” Include Code for Screening Services

I Enable Secondary Dial Tone

ok | pee | cance |

Help - Home

Welcome Group Administrator [Logout

Figure 34 Group 1 Dial Plan Policy Modify

1. Onthe Group i Profile menu page, click Dial Plan Policy. The Group i Dial Plan

Policy page appears.

2. Click Edit in the row of the Dial Plan policy access code. The Group ¢ Dial Plan

Policy Modify page appears.

3. Edit the access code information. For more information on the fields for the Dial
Plan policy access codes, see section 5.10.1 Add a Dial Plan Policy Access Code.

4. Click Delete to delete the access code. The previous page appears.

5. Click OK to save your changes and display the previous page.

6. To exit without saving, select another page or click Cancel to display the previous

page.

5.11 VIRTUAL ON-NET ENTERPRISE EXTENSIONS

Use this item on the Group ¢ Profile page to create and manage Virtual On-Net users, which

includes the following procedures:

List Virtual On-Net Users
Add a Virtual On-Net User

Add a Range of Virtual On-Net Users

=A =4 =4 =

Modify or Delete a Virtual On-Net User

The Virtual On-Net Enterprise Extensions service allows Clearspan users to reach

destinations that are not part of their enterprise or group, using extensions. The service
integrates the virtual private network (VPN) destinations with the Clearspan enterprise

framework by explicitly defining in the enterprise directory destinations that are not part of the
enterprise and associating extensions with them. Enterprise users with the Virtual On-Net
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Enterprise Extensions service enabled can place calls to these destinations using extensions,
as they would call users in their group or enterprise.

A Virtual on-net destination (user) is associated with an E.164 number, an extension, first and
last name, as well as a virtual on-net type used for billing purposes.

@' Note: Enterprise users with Virtual On-Net Enterprise Extensions service
assigned can call any virtual on-net user in the enterprise using their
extension, whereas service provider users can call any virtual on-net user
in their group using their extension.

When presenting callers with the identity of a virtual on-net user, the Virtual On-Net Enterprise
Extensions service overrides the public identity of that destination with their virtual on-net
identity provisioned for this service.

The following restrictions apply to directory numbers (DN) and extensions used in the Virtual
On-Net Enterprise Extensions service:

1 Adirectory number is a public E.164 number and must be unique within a given
group. The same DN can however be present in any number of groups. The DN
may represent a non-Clearspan number or a DN hosted on another Application
Server cluster. The DN may even represent:

1 For enterprise Virtual On-Net users ¢ a DN that is part of another enterprise/service
provider hosted on the same Application Server cluster.

91 For service provider Virtual On-Net users ¢ a DN that is part of another enterprise or
group that belongs to any service provider hosted on the same Application Server
cluster.

However, it cannot be a DN that is assigned to a user in the same group.

I Extensions assigned to Virtual On-Net users are standard group extensions and must

be unique in the group. I n addition, they must
maximum extension length settings. Note that different groups can use the same
extensions.
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5.11.1  LIST VIRTUAL ON-NET USERS

Use the Group i Virtual On-Net Users page to view Virtual On-Net users in your group. From
this page you can also add, modify, and remove Virtual On-Net users.

E/ Note: Virtual On-Net users are also listed in your enterprise or
group directory. For enterprise groups, the enterprise directory lists
Virtual On-Net users for all enterprise groups.

= o

Clears pa n Help - Home
Group Welcome Marsh Beverly [Looouf
i Virtual On-Net Users
B Profile

Add a new Virtual On-Met user or manage existing Virtual On-Met users in your group.

Resources

ok | Add | AddRange | Cancel

Enter search criteria below

a uth Codes

Call Center IStEIrTS With LI I + | Search I

Calling Plan

Utilities Last Name [4] First Name Phone Number Extension Virtual On-Het Call Type Edit
District South +1-9763331061 1061 Frizsco Test Beds Edit
District South +1-9763331062 1062 Frizsco Test Beds Edit
District South +1-9763331063 1063 Frizsco Test Beds Edit
District South +1-9763331064 1064 Frizsco Test Beds Edit
District South +1-9763331065 1065 Frizsco Test Beds Edit
District South +1-9763331066 1066 Frizsco Test Beds Edit
District South +1-9763331067 1067 Frizsco Test Beds Edit
District South +1-9763331068 1068 Frizsco Test Beds Edit
District South +1-9763331069 1069 Frizsco Test Beds Edit
District South +1-9763331070 1070 Frizsco Test Beds Edit
District South +1-9763331071 1071 Frisco Test Beds Edit
District South +1-9763331072 1072 Frizsco Test Beds Edit
District South +1-9763331073 1073 Frizsco Test Beds Edit
District South +1-9763331074 1074 Frizsco Test Beds Edit
District South +1-9763331075 1075 Frizsco Test Beds Edit
Jones Brian +1-8673331059 1059 Frisco Test Beds Edit

[Page 10f1]
ok | Add | AddRange | cancel |

Figure 35 Group ¢ Virtual On-Net Users

1. Onthe Group i Profile menu page, click Virtual On-Net Enterprise Extensions.
The Group T Virtual On-Net Users page appears.

2. To search for users, enter your search criteria and click Search.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes below
the data to specify search criteria, or click the page links. For more information on
defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

3. Toreturn to the previous page, click OK.
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5.11.2

ADD A VIRTUAL ON-NET USER

Use the Group ¢ Virtual On-Net Users Add page to add a Virtual On-Net user.

Clearspan’

Group

ptions:
B Profile

Calling Plan
Utilities

Virtual On-Net Users Add

Add new Virtual On-Net users.

Cancel
Enterprise: CallCenterTesting
Group: CallCenter
* Last Name: |Jones * FirstName: |Brian
* Calling Line ID Last Mame: |Jones * Calling Line ID FirstName: |Brian

*Phone Number: |1+9763331059
* Extension: |1059
SC! st Beds:

Virtual On-Net Call Type

OK Cancel

Figure 36 Group ¢ Virtual On-Net Users Add

On the Group 1 Profile menu page, click Virtual On-Net Extensions. The Group T

Virtual On-Net Users page appears.

Click Add. The Group 1 Virtual On-Net Users Add page appears.

Enter the last and the first name of the user, from 1 through 30 characters each.

Enter the |l ast and the first naméhetalingbe used a
line ID last and first names can be from 1 through 30 characters and cannot

contain characters %, +, backslash, double quotes, or extended ASCII characters.

Inthe Phone Numbert ext box, enter t heThaphaeumberphone numil

can be in the national (from 1 through 20 digits) or E.164 format (from 3 through 22
digits). You can include spaces and dashes in the number, which do not count
toward the number's length. If you do not enter the number in the E.164 format,
the system automatically adds the plus sign and the system default country code at

the beginning of the number.

In the Extension text box, enter the extension to assign to this virtual on-net user.
The extension has to be unique within the group and can only contain digits (0

through 9). The allowed length may vary from organization to organization. The
extension settings for your organization are configured on the Group ¢ Extension

Dialing page.

From the Virtual On-Net Type drop-down list, select the type to associate with the

user for billing purposes.

To save your changes and return to the previous page, click OK.

To cancel your changes and return to the previous page, click Cancel.
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5.11.3 ADD A RANGE OF VIRTUAL ON-NET USERS

Use the Group 1 Virtual On-Net Users Add page to add a range of Virtual On-Net users.

When you create a range of Virtual On-Net users, a single name is associated with the range.
Subsequently, the range is treated as individual entries and can only be edited as individual
entries from that point on. For information on modifying an entry, see section 5.11.4 Modify or

Delete a Virtual On-Net User.

Clearspan’

Grou|

Calling Plan

Utilities

Virtual On-Net Users Range Add

Add new Virtual On-Net users using a range.

Cance

Enterprise: CallCenterTesting
Group: CallCenter

* Last Name: [District * First Name: [South

* Calling Line ID Last Name: IDistrict * Calling Line 1D First Name: ISuuth

* Phone Number Range: |T+975333'\ 061 © |T+975333'\ 079

* Extension Range |TDST - ITD79
Virtual On-Net Call Type: |[5iS

OK Cancel
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Figure 37 Group ¢ Virtual On-Net Users Range Add

On the Group 1 Profile menu page, click Virtual On-Net Extensions. The Group T

Virtual On-Net Users page appears.

Click Add Range. The Group i Virtual On-Net Users Range Add page appears.

Enter the last and first name, from 1 through 30 characters, for the range of Virtual

On-Net users.

Enter

calling line ID last and first names can be from 1 through 30 characters and cannot
contain characters %, +, backslash, double quotes, or extended ASCII characters.

For Phone Number Range, enter the first and the last phone number of the range.

the | ast and the first

n ameTha o

The phone numbers can be in the national (from 1 through 20 digits) or E.164
format (from 3 through 22 digits). You can include spaces and dashes in the
number, which do not count toward the number's length. If you do not enter the

number in the E.164 format, the system automatically adds the plus sign and the

system default country code at the beginning of the number.

For Extension, enter the first and the last extension of the range of extensions to be

associated with the number range. The extensions have to be unique within the

group and can only contain digits (0 through 9). The allowed length may vary from

organization to organization. The extension settings for your organization are
configured on the Group ¢ Extension Dialing page..

From the Virtual On-Net Type drop-down list, select the type to associate with the

users for billing purposes.

To save your changes and return to the previous page, click OK.

be

used
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To cancel your changes and return to the previous page, click Cancel.
5114 MODIFY OR DELETE A VIRTUAL ON-NET USER

Use the Group ¢ Virtual On-Net User page to delete or modify a Virtual On-Net user.

Clearspan’
Group : +1-9673331059

ptions:
B Profile
Resourc

Virtual On-Net Users Modify

View and manage a Virtual On-Net user's information.

OK | Delete | Cancel |

AcctiAuth Codes
Call Center Enterprise: CallCenterTesting
Calling Plan Group: CallCenter

Utilities * Last Name: lLJunes— " FlrslName.lm
*CalingLine D Lastvame: [Jones | *CalingLine ID Firstiame: [Brian |
Phone Number: +1-9673331059
* Extension: IW

Virtual On-Net Call Type: | Frisco TestBeds ¥

ok | Deete | cancel |

Figure 38 Group ¢ Virtual On-Net Users Modify

1. Onthe Group i Profile menu page, click Virtual On-Net Extensions. The Group i
Virtual On-Net Users page appears.

2. Click Edit or any item in the row for the entry to edit. The Group i Virtual On-Net
User page appears.

3. To delete the entry, click Delete. The previous page appears.

WARNING: The Delete function cannot be undone. Once you click Delete, your
deletion is final. Press Cancel before you click Delete to avoid a deletion

4. To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

5.12 DIALABLE CALLER ID

You use the Dialable Caller ID menu item on the Group i Profile menu page to manage
dialable caller ID settings and criteria for your group.

Di al able caller I D criteria are used to screen inco
number into a dialable format. Dialable caller ID criteria can be defined at the system, service

provider, and group levels. The level to apply to a call is determined by the Call Processing
policies settings as well as the settings on this page.

At each level, the criteria entries are prioritized and applied to calls in the order of priority. 1
denotes the highest priority, 2 denotes the second highest priority, and so on. When you
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create a new criteria entry, it is automatically assigned the next available priority, which you

can subsequently modify.

Within a criteria entry, the criteria are grouped.

When no criteria are selected within a group of criteria, it means that the group does not
matter. If any criteria are selected within a group, the call must match at least one of the

selected criteria.

If a call matches all the groups of criteria in a criteria entry, the corresponding prefix digits are

added to the beginning of the remote

that the prefix digits can be empty.

partyds

This section includes the following procedures for configuring the Dialable Caller ID feature for

your group:
1 View Dialable Caller ID Settings
1 Configure Dialable Caller ID Settings and Prioritize Entries
1 Add Dialable Caller ID Criteria Entry
1 Modify or Delete Dialable Caller ID Entry

5.12.1  VIEW DIALABLE CALLER ID SETTINGS

You use the Group ¢ Dialable Caller ID page to configure dialable caller ID settings for your

group and to prioritize dialable caller ID criteria entries.

Depending on your access permissions, this page can be read-only or modifiable as illustrated

in Figure 39 and Figure 40.

span
Group

ptions:
P Profile
es(

Dialable Caller ID

can also create a new Dialable Caller ID criteria or manage existing criteria.

ok | Aoy | md | cancel |

AcctiAuth Codes
Call Center . g "
Dialable Caller ID Configuration: | (O){Use Group Criteria @) Use Service Provider/Enterprise Criteria
Calling Plan
Meet-Me Conferencing ) ) !
Utilities NS Screening Failure Policy: @) Display the received caller ID

O Do not display the callers number

(Do not display the caller's name or number

Hame Description Prefix Digits
Mo Entries Present

ok | mppy | add | cancel |

Welcome Group Administrator [Logou

Configure the group’s Dialable Caller ID settings. You can selectto use the Group's defined criteria, or to use the Service Provider/Enterprise criteria. You

Help - Home

Edit

Figure 39 Group ¢ Dialable Caller ID (Read-only)
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1. Onthe Groupi Profile menu page, click Dialable Caller ID under the Advanced
menu. The Group i Dialable Caller ID page appears.

2. To view the details of a particular entry, click View/Edit on the row for the entry.

3. Toreturn to the previous page, click OK.

5.12.2 CONFIGURE DIALABLE CALLER ID SETTINGS AND PRIORITIZE
ENTRIES

You use the Group ¢ Dialable Caller ID page to configure dialable caller ID settings for your
group and to prioritize dialable caller ID criteria entries.

span Help - Home
Group Welcome Group Administrator [Logou
it Dialable Caller ID
P Profile

Configure the group’s Dialable Caller ID settings. You can selectto use the Group's defined criteria, orto use the Service Provider/Enterprise criteria. You
can also create a new Dialable Caller ID criteria or manage existing criteria.

ok | Aoy | add | cancel |

AcctiAuth Codes

Call Center
; Dialable Caller ID Configuration: | ()iUse Group Criteria (® Use Service Provider/Enterprise Criteria
Calling Plan
Meet-Me Conferencing ) ) !
Utilities NS Sereening Failure Policy  ® Display the received caller ID

(O Do not display the caller's number

O Do not display the callers name or number

HName Description Prefix Digits Priority Edit

Criteria 1 Overseas 011 1 Edit

Criteria 2 Local 2 Edit
ok | mppy | add | cancel |

Figure 40 Group ¢ Dialable Caller ID

1. Onthe Group i Profile menu page, click Dialable Caller ID under the Advanced
menu. The Group i Dialable Caller ID page appears.

2. Select the dialable caller ID configuration to use for your group. For Dialable Caller
ID Configuration check one of the following options:

- Check Use Service Provider/Enterprise Criteria to use the dialable caller ID
criteria defined for your service provider/enterprise.

- Check Use Group Criteria to use the dialable caller ID criteria defined for your

group.

3. Select the action to take in case the screenin

- Check Display the received callerIDt o di spl ay the callerds | D re
network.

- CheckDonot display thtocailselrdyg omimpetrhe call er 6

- CheckDo not display t he dfgdubtoenotdisplaytteme or number
callerdés identity.
4. Prioritize criteria entries. To change the priority of a criterion entry, type the new
priority in the Priority column of the row for the entry.
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You can enter any whole or decimal number. When you apply the changes, the
criteria entries are renumbered from 1 to n, in the relative order assigned by you, and
reordered accordingly. For example, if there are two criteria entries A and B, and you
assign priority 7 to entry A and priority 3.5 to entry B, entry B is listed first with priority
1, and entry A is listed second with priority 2.

5. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

5.12.3 ADD DIALABLE CALLER ID CRITERIA ENTRY

You use the Group ¢ Dialable Caller ID Add page to add a dialable caller ID criterion entry for
your group.

A criterion entry is a collection of criteria to apply to incoming calls and optionally a prefix to

add to the beginning of the originator6 s phone number for calls that matc
entry. The criteria are grouped. When no criteria are selected within a group of criteria, it

means that the group does not matter. If any criteria are selected within a group, the call must

match at least one of the selected criteria.

The criteria are grouped into the following groups:

9 Call category ¢ The call category is determined by the cat contact parameter
obtained from the Network Server query response. The system-defined cat values
are shown in the following table:

SYSTEM-DEFINED CAT VALUES DESCRIPTION
NATIONAL National
INTERLAT InterLATA
INTRALAT IntraLATA Toll
INTERNAT International
LOCAL Local
PRIVATE Private
EMERG Emergency
OTHER Other

@' Note: The table enumerates all the possible values of call category.
Some values may not apply to terminating calls.
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1 Network call type ¢ The network call type is determined by the ct contact parameter
obtained from the Network Server query response. The network call types supported
by the Application Server are provisioned at the following CLI level:

\ AS_CLI/System/CallP/CommunicationBarring/CallTypes

1 Alternate call indicator ¢ The alternate call indicator is determined by the aci
contact parameter obtained from the Network Server query response. The alternate
call indicators supported by the Application Server are provisioned at the following
CLlI level:

\ AS_CLI/System/CallP/CommunicationBarring/AltCallindicators
Span el - Home

Group

ptions:
>

Profile

Adds

a Dialable Caller ID criteria

Dialable Caller ID Criteria Add

Cancel
Call Center * Name: |
Calling Plan Description: I
Meet-Me Conferencing .
Utiliies Prefix Digits:
Match Categories
[JLocal [ Interlata [] International [] Emergency
[] national [] Intralata [] Private [] other
rMatch Configurable Call Types
Available Configurable Call Types Matching Configurable Call Types
All
CAC Cut Through A Add >
Carrier Services
Dial Plan
Remove <
Directory Assistance —I
Emergency
Equal Access
International LRI 2
Local
Local Premium Service “ Remove All ¢
Media Server —I
rMatch Alternate Call Indicators
Available Alternate Call Indicators Matching Alternate Call Indicators
Add >
Remove <
Add All >
Remove All ¢

ok | cancel |

Welcome Group Administrator [Logout

Figure 41 Group ¢ Dialable Caller ID Criteria Add

1. Onthe Group i Profile menu page, click Dialable Caller ID under the Advanced
menu. The Group i Dialable Caller ID page appears.

2. Click Add. The Group i Dialable Caller ID Add page appears.
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In the Name text box, enter a name for the entry. The name is mandatory and can
be from 1 through 40 characters.

In the Description text box, enter a description for the entry.

In the Prefix Digitst e xt box, enter the digits
phone number if the call satisfies the conditions specified in this entry. The prefix
can contain digits (0 through 9), characters # and *, and can be at most 10
characters.

For Match Categories, select one or more call categories to match.

Select configurable call types to match. In the Available Configurable Call Types
column, select the desired call types and click Add >. Alternativel7y, to select all
call types, click Add All >>.

Select alternate call indicators to match. In the Available Alternate Call Indicators
column, select the desired indicators and click Add >. Alternatively, to select all
call indicators, click Add All >>.

Click OK. OK saves your changes and displays the previous page.

To exit without saving, click Cancel or select another page.

5.12.4

MODIFY OR DELETE DIALABLE CALLER ID ENTRY

You use Group ¢ Dialable Caller ID Modify page to modify or delete a selected dialable caller
ID criterion entry.

to

Group

ptions:

v

Accl h Codes

Call Center

Calling Plan

Utilities

‘span

MeetMe Conferencing

Welcome Group Administrator [Logout

Dialable Caller ID Criteria Modify

Wiew or modify a Dialable Caller 1D criteria.

oKk | Aoy | Delets | cancel |

"Name:l’:mema1 x

Description: |Overseas

Prefix Digits: ID'I'I
~Match Categaories
[J Local  []Interlata [] International ] Emergency
[] Mational [] Intralata [] Private [] other
rMatch Configurable Call Types
Available Configurable Call Types Matching Configurable Call Types
All Dial Plan
CAC Cut Through ~ Add >
Carrier Services
Directory Assistance
Ri <
Emergency AL
Equal Access
International
Local Add Al >
Local Premium Service
Media Server % Remaove All <
Operator Assisted —I

Help - Home
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1. Onthe Groupi Profile menu page, click Dialable Caller ID under the Advanced
menu. The Group i Dialable Caller ID page appears.

2. Click Edit in the row of the entry to edit. The Group i Dialable Caller ID Modify
page appears.

3. To delete the entry, click Delete. The Group i Profile page appears.

é WARNING: This operation is final and cannot be undone.

4. Modify the entry as required. For information about the options available on this
page, see section 5.12.3 Add Dialable Caller ID Criteria Entry.

5. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without saving, click Cancel or select another page.
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6 RESOURCES MENU

This chapter contains sections that correspond to each item on the Group i Resources menu

page.
span Help - Home
Group Welcome Group Administrator [Logouf]
ptions:
e Resources
B Resources Configuration Assignment

Call Recording Platform
Select a recording platform for your group.

Group Paging Targets Capacity

Call Center

T Display the maximum number of target users each paging group may have
Meet-Me Conferencing Identity/Device Endpoints
Utilities Display the identity/device endpoints assigned in the group

ldentity/Device Profiles
Add, modify, or remove group level identity/device profiles in the group.

Domains
Display the list of domains assigned to your group

Network Classes of Service
Display the list of Network Classes of Senvice assigned to your group.

Numbers

Display the list of phone numbers assigned to your group and assign those
numbers to departments.

Office Zones

Display the list of Office Zones assigned to your group.

Services
Display the list of services and senvice packs authaorized for your group

Trunking Call Capacity

Displays the maximum number of simultaneous calls available for your
group to use in trunking groups and the number of simultaneous calls
already allocated to existing trunk groups

Assignh Group Services
Assign or unassign group senvices for your group.

New User Services Template
Add or remove user services and service packs for the user template, which
is applied when a new user is created.

Existing User Services
AsSign of unassign user senvices and service packs for all users in your
group

Figure 43 Group i Resources Menu

The Group i Resources menu contains these items:

1 Configuration menu

This menu displays the items that group administrators use to list and configure

resources:

- Call Recording Platform

- Group Paging Targets Capacity
- ldentity/Device Endpoints

- ldentity/Device Profiles

- Domains

- Network Classes of Service

- Numbers

- Office Zones

- Services
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- Trunking Call Capacity

- Session Admission Control Capacity
Assignment menu

This menu displays the items that group administrators use to assign resources:

Activate Numbers
Assign Group Services
New User Services Template

Existing User Services
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6.1 ACCESS THE GROUP i RESOURCES MENU

Use the items on the Group i Resources menu, for example, to list resources assigned to
your group. You can add, modify, or remove Identity/Device Profiles to represent your
usersd telephony equipment or public SIP i
services from the group, for Services.

On your Home page, on the Options list, click Resources. The Group i Resources menu
page appears.

6.2 CALL RECORDING PLATFORM

Use this item on the Group i Resources menu page to select a call recording platform for your
group.

The Call Recording user service allows users to record their calls using a Third-Party Call
Recording (3PCR) platform. You can also assign Call Recording to Auto Attendant, and Call
Center, virtual users and then record their calls. For information on recording calls for virtual
users, see the Clearspan Application Server Group Web Interface Administration Guide i Part
2.

6.2.1 SELECT CALL RECORDING PLATFORM

The Group i Call Recording Platform page allows you to select a call recording platform for
your group.

Group Welcome Group Administrator [Logouf]

ptions:

Call Recording Platform

Assign the call recording platform for the group

oK | Aoy | cancal |

Profile

P Resources

Use this recording platform:

Calling Plan

Meet-Me Conferencing
Utilities Ok | Apply I Cancel I

Figure 44 Group ¢ Call Recording Platform

1. Onthe Group i Resources menu page, click Call Recording Platform. The
Group 1 Call Recording Platform page appears.

2. Select a recording platform from the drop-down list.

dent i ti

7 Note: Once a recording platform is assigned, you cannot clear the
selection. You can only assign a different platform to the group. Only
when the Call Recording service is unauthorized, the platform is cleared.

3. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.
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To exit without saving, select another page or click Cancel to display the previous
page.

6.3 GROUP PAGING TARGETS CAPACITY

The Group ¢ Group Paging Targets Capacity page displays the maximum number of target

users a paging group is allowed to have. Target users are users who are paged when a call is
made to the paging group.

6.3.1 VIEW GROUP PAGING TARGETS CAPACITY

Use this item on the Group i Resources menu page to view the maximum number of target
users in a paging group allowed for your group.

span Help - Home
Welcome Group Administrator [Logout

Group Paging Targets Capacity

Displays the maximum number of target users each paging group may have

OK
WMaximum Number of Target Users per Paging Group: 100
Calling Plan
Meet-Me Conferencing 0K
Utilities

Figure 45 Group ¢ Group Paging Targets Capacity

1. Onthe Group i Resources menu page, click Group Paging Targets Capacity.
The Group i Group Paging Targets Capacity page appears.

2. To display the previous page, click OK.
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6.4 IDENTITY/DEVICE ENDPOINTS

Use this item on the Group i Resources menu page to list the identity/device endpoints for
your group.

6.4.1 LIST IDENTITY/DEVICE ENDPOINTS

The Group i Identity/Device Endpoints page displays identity/device endpoints for your group.

span Help - Home
Group Welcome Group Administrator [Logout

ptions:

Identity/Device Endpoints

Search for identity/device endpoints in the group

Profile
P Resources
Semvices oK

Enter search criteria below

Line/Port User Partid |Stans th + | Search I

Calling Plan -
Meetbe Conferencing Line/Port 4] UseriD — —

b
2
=
Ey

Phone

Extension Department Edit

Name Name  Number
Utilities Support

9785551001@marsh.aastra.com Mylo Marsh@marsh.aastra.com Marsh Mylo 9785551001 51001 (Hawkes) Edit
Support "

9785551001sca@marsh.aastra.com  Mylo.Marsh@marsh.aastra.com Marsh Mylo 9785551001 51001 (Hawkes) Edit
Support "

9785551002@marsh aastra.com Katy Marsh@marsh aastra. com Marsh Katy 9785551002 51002 (Hawkes) Edit
Support §

9785551003@marsh.aastra.com Ben.Howeth@marsh.aastra.com Howeth Ben 9785551003 51003 (Hawkes) Edit
. Support .

9785551004@marsh.aastra.com Larry.Smith@marsh.aastra.com Smith Larry 9785551004 51004 (Hawkes) Edit

Figure 46 Group i Identity/Device Endpoints

1. Onthe Group i Resources menu page, click Identity/Device Endpoints. The
Group 1 ldentity/Device Endpoints page appears.

2. To display all the identity/device endpoints for your group, click Search.

To display specific identity/device endpoints, enter your search criteria and click
Search. You can search by Line/Port User Part, Line/Port Domain, User ID, Last
Name, First Name, Phone Number, Extension, and Department. For more
information on defining search criteria, see the Clearspan Getting Started Web
Interface Administration Guide.

3. Todisplay the previous page, click OK.

6.5 |IDENTITY/DEVICE PROFILES

Use this item on the Group i Resources menu page to:

List Identity/Device Profile
Add Identity/Device Profile

Modify Identity/Device Profile

= =4 =4 =4

Delete Identity/Device Profile
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When you create or modify an identity/device profile, the information you need to provide
depends on the selected identity/device profile type.

6.5.1

Use the Group 1 Identity/Device Profilesp a g e
From this page, you can add, modify, or delete an identity/device profile.

LIST IDENTITY/DEVICE PROFILE

to |ist

your

groupos

rspan
Group

Options:
Profile

B Resources

\C h Codes
Call Center
Calling Plan

Meet-Me Conferencing

Utilities

ok | add |

Identity/Device Profiles

Add or modify group level identity/device profiles. Displays all the identity/device profiles defined at group level.

Cancel I

Enter search criteria below

ity/Device Profile Name][

Identity/Device Profile
Hame |

Aastra 55i-9785551002
Aastra 55i-9785551003
Aastra 55i-9785551018
Aastra 65i-9785551024
Aastra 55i-9785551025
Aastra 67i-9785551001
Aastra 57i-9785551010
Aastra 57i-9785551020
Aastra 67i-9785551031
Aastra 6737i-9785551007
Aastra 6739i-9785551004
Aastra 6739i-9785551005
Aastra 6739i-9785551008
Aastra 6739i-9785551016
Aastra 6739i-9785551021

Communicator for Hawkes
Group

ok | add |

Help -Home

Welcome Group Administrator [Logout

Identity/Device Profile
Type
Aastra 55i
Aastra 55i
Aastra 551
Aastra 55i
Aastra 55
Aastra 57i
Aastra 57i
Aastra 57i
Aastra 57i
Aastra 6737i
Aasira 67301
Aastra 6739i
Aastra 67301
Aastra 6739
Aastra 6739i

Business Communicator -
PC

Cancel I

[ starts with[»]

I

Available Host Name/lP
Ports. Address
8
8
7
8
8
8
8
7
8
8
8
8
8
8
8
Unlimited

[Page 10f1]

+ | Search I

MAC Address

000850197357
000850218343
000000051018
000000051024
000000051025
000850197889
000000051010
000000051020
000000051031
000000051007
00085D13BD51
00085D13C365
000000051008
000000051016
000000051021

Status Version Edit
Online  Aastra 55i.. Edit
Online  Aastra/ZUL.. Edit
Online Edit
Online Edit
Online Edit
Online  Aastra 57i.. Edit
online Edit
Online Edit
Online Edit
Online Edit
Online  Aastra673.. Edit
Online  Aastra673.. Edit
Online Edit
Online Edit
Online Edit
online Edit

Figure 47 Group 1 Identity/Device Profiles

1. Onthe Group i Resources menu page, click Identity/Device Profiles. The Group
i ldentity/Device Profiles page with search criteria boxes appears.

2. To display the list of identity/device profiles, click Search. The list of identity/device
profiles appears.

For more information on defining search criteria, see the Clearspan Getting Started
Web Interface Administration Guide.

3. Todisplay the previous page, click OK or Cancel.
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6.5.2 ADD IDENTITY/DEVICE PROFILE

Use the Group i Identity/Device Profile Add page to add a new identity/device profile for the

group.

Clearspan’

Group

Calling Plan
Utilities

Identity/Device Profile Add

Add a new group identfity/device profile

Conel
* |dentity/Device Profile Name:

IdentityiDevice Profile Type: |M|crosoﬁ Office Communicator j

Protocol: | SIP 2.0

HastNamei\PAddress:| Porl|

Transport: | Unspecified »

WAC Address:

Serial Number:|

Description: I

Qutbound Proxy Server. I

STUN Server: [

Physical Location: |

0K Cancel

Help - Home

ator

Group A

Logout]

Figure 48 Group 1 Identity/Device Profile Add (Managed Device)

1. Onthe Group i Resources menu page, click Identity/Device Profiles. The Group
T Identity/Device Profiles page appears.

2. Click Add. The Group i ldentity/Device Profile Add page appears.

3. Type or select information for the identity/device profile. Required data is indicated
by an asterisk (*).

SETTING NAME VALUES DESCRIPTION EXAMPLE
Identity/Device 1 through 80 The name of the new CyberGrouplAD1
Profile Name *  characters. identity/device profile.
Identity/Device The drop- The type of identity/device profile Cisco 2421-16
Profile Type down box used for the new identity/device .
lists profile. Cisco 2421-24
available
identity/devic
e profile
types.
Protocol The drop- The communication protocol MGCPIETF 1.0
down box used by the identity/device
lists profile.
available
protocols
Host Name/ 1 through 80 The host name or IP address of  hl.clearspan.com
IP Address characters.  the identity/device profile. 1111111
Cannot Optional for some identity/device B
contain profiles, such as IP phones.
spaces or
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SETTING NAME VALUES DESCRIPTION EXAMPLE
the @
symbol.
Port 1025 The communication port used by 1234
through the identity/device profile. This
65535. field is dependent on the type of
Identity/Device Profile Type
selected.
Transport The The transport protocol used. TCP
available
values are
listed in the
drop-down
box.
MAC Address 12 The unique Media Access 21A1423f23d2
characters Control (MAC) address of the
containing network hardware used by the
only new identity/device profile.
uppercase
letters and
digits.
Serial Number 1 through 80 The serial number of the 123AB-C-456
characters.  identity/device profile.
Description 1 through 80 A brief text description of the Bldg. 3 Device

characters.

identity/device profile, such as an
internal reference, manufacturer
name, or other internal feature.

Outbound Proxy

Server

1 through 80
characters.
Cannot
contain
spaces or
the @
symbol.

The host name or IP address of
the proxy server to be used by
this identity/device profile.

proxyl.clearspan.co
m

101.45.3.65

STUN Server

1 through 80

The host name or IP address of

stunSv.clearspan.co

characters.  the Simple Traversal of UDP m
Cannot through NAT (STUN) server to
contain be used by this identity/device 101.45.3.69
spaces or profile.
the @
symbol.

Physical Location 1 through The physical location of the Office number and
1024 identity/device profile. address
characters.

4. |If applicable, configure the authentication information as follows:

- To use the credentials defined for the identity/device profile type, check Use

Identity/Device Profile Type Credentials. Alternatively, to use custom credentials,
check Use Custom Credentials.
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- If you have selected Use Custom Credentials, enter your device access user
name and password.
5. Save your changes. Click OK. The previous page appears.

To exit without saving, click Cancel or select another page.

6.5.3 MODIFY IDENTITY/DEVICE PROFILE

Use the Group i Identity/Device Profiles Modify page to modify and configure an
identity/device profile, and to list the users to whom an identity/device profile has been
assigned.

The tabs available on this page depend on the type of device management supported by the
device.

Profile Tab (All Devices)
Configure Tab (Legacy Devices)
Users Tab (All Devices)

Files Tab (Managed Devices)

=A =2 =4 =4 =4

Custom Tags Tab (Managed Devices)
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6.5.3.1 Profile Tab (All Devices)

Use the Profile tab on the Group i Identity/Device Profile Modify page to modify the profile
information for an identity/device profile.

Help - Home

Welcome Group Administrator jLooou

DP”::"E Identity/Device Profile Modify

Modify or delste an existing group identity/device profile.

0K Aoply |  Deete |  Cancel |
COEEE CTEE (R CT .

Identity/Device Profile Name: 87211
Identity/Device Profile Type: Assts 67311
Davice Type URL:

P Resources

Protoco!: | 1TRAN
Host Neme/IP Address: [10.70.10.159 Port
Transport | Unspeciied =

MAC Address D1130AF

Serial Number: |
Description: [Aastra 67311

‘Outbound Proxy Server: [10.70.100.63

STUN Server. |

Physical Location: |
LinesiPorts: 9

Assigned LinesiPorts: 1
Unsssigned LinesiPorts: &

® Use Identity/Device Profile Type Credentials
€ Use Custom Credentials
* Device Acoess User Name:

* Device Access Password: |

[* Re-type Devios Access Password: |

Ok | Ay |  Ddete | Cancel |

Figure 49 Group 1 Identity/Device Profile Modify i Profile (Managed Device)
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'span ——
Grou Welcome Group Administrator [Logout
Group
ptions: - - .
s Identity/Device Profile Modify
b Resources Modify or delete an existing group identity/device profile
Senices ok | Aoy | peee | cancel |
S ce Scripts
Call Center
Calling Plan
Meet-Me Conferencing Identity/Device Profile Name: Aastra 57i-9785551020
Utilities Identity/Device Profile Type: Aastra 57i
Device Type URL:
Protocol:
Host NameflP Address: | Port:
Transport: IUnspeciﬁed.
MAC Address: IGDD&DD%]DZD
Serial Mumber. I
Description: |
Outbound Proxy Server. |
STUN Server: |
Physical Location IBIdg &<ERL>
Lines/iPorts: 9
Assigned Lines/Ports: 2
Unassigned Lines/Ports: 7
Yersion:
ok | Aoy | peete | cancel |
Figure 50 Group - Identity/Device Profile Modify i Profile (Legacy Device)
Span Help -Home
Group Welcome Group Administrator [Logouf
ptions: = - .
o Identity/Device Profile Modify
rofile N N N "
b Resources Modify or delete an existing group identity/device profile.

g

ces [ ok | ey | oDelete | cancel |

Senice Scripts

. Leoare o
Call Center

Calling Plan

Meet-Me Conferencing Identity/Device Profile Name: Aastra 57i-9785551020

Utilities Identity/Device Profile Type: Aastra 57i

Device Type URL:

Pratocol:
Host NameflP Address: | Port
Transport:
MAC Address: [000000051020 |

Serial Number. |

Descrlpnon:l

Outbound Proxy Server. I

STUN Server: |

Physical Location: |Bldg 8<ERL>
LinesiPorts: 9
Assigned Lines/Ports: 2
Unassigned Lines/Ports: 7
Wersion

ok | apply | petete | cancel |

Figure 51 Group i Identity/Device Profile Modify 1 Profile

1. Onthe Groupi Resources menu page, click Identity/Device Profiles. The Group
i ldentity/Device Profiles page with search criteria boxes appears.
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2. Todisplay the list of identity/device profiles, click Search.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes below
the data to specify search criteria, or click the page links, for example, Next or
Previous. For more information on defining search criteria, see the Clearspan

Getting Started Web Interface Administration Guide.

3. Click Edit or any item in the row for the identity/device profile to edit. The Group i
Identity/Device Profile Modify page appears showing the Profile tab by default.

4. Edit the identity/device profile information. Required information is indicated with
an asterisk. For more information about the identity/device profile information
settings, see section 6.5.2 Add Identity/Device Profile.

The following read-only data is displayed:

NAME DESCRIPTION EXAMPLE
Identity/Device Profile ~ The name of the new SipPhone4
Name identity/device profile.

Identity/Device Profile ~ The type of identity/device profile =~ Cisco ATA186,

Type

used for the identity/device profile.
Device types with the same name
but different capabilities are
differentiated by following the
name with the number of available
ports.

Polycom Soundpoint IP 500

Device Type URL

The URL of the device type.

http://dms/Polycom_Soundpoint_IP

_500
Lines/Ports The number of lines/ports on the Unlimited
device.
Assigned Lines Ports The number of assigned line/ports. 2
Unassigned Lines/Ports  The number of line/ports still Unlimited

available to be assigned.

Version

The software version of the
identity/device type. Itis only
displayed for SIP devices.

X-Lite release 11040 stamp 56125

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous

page.
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6.5.3.2

Configure Tab (Legacy Devices)

Use the Configure tab on the Group i Identity/Device Profile Modify page to modify the
configuration information for an identity/device profile. This tab is only available for legacy

devices.

Note: A configuration file contains IP phone attributes, for example,
proxy address/port, and user-specific attributes, for example, calling
line identity, calling name, authentication username, and
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authentication password.

'span
Grou,

ptions:

Profile

Identity/Device Profile Modify

S e Modify or delete an existing group identity/device profile.
s

Help - Home

Welcome Group Administrator [Logout

Currently using ivar/
configuration file: 9785551020.template

Ks/ipDeviceConfig/2/9605/29605887 2/Custom_Hawkes_Aastra_57i_Aastra_57i-

8 ok | apply | Delete | cancel |
s
2 [ users |
& e
Calling Plan
M nferencing IdentityDevice Profile Name: Aastra 571-9785551020
Utilities Identity/Device Profile Type: Aastra 571
Assign Configuration File

| Odanual

O Default

® custom

Upload Cenfiguration File: Browse..

FEEEERREEE
Clearspan Device: $BWDEVICEIDY
Device Profile Name: SEWDEVICEIDY
Group: Hawkes
Enterprise: Marsh
Device Type: Aastra 57i
Level: Group

Template: HawkesS7i
Template Dated: Oct 18,

T A A A

2013 1:56:28 PM

<
Rebuild the files Reset the phones
(Afer rebuilding the files, be sure to reset the phones for your changes to take effect)

# NOTE: If this template is modified manually, vou must

~

>

xternal Configuration: Click To Configure

External Settings and Configuration
E
Status: Online

ok |

apply | Delete | cancel |

Figure 52 Group 1 Identity/Device Profile Modify T Configure

1. Onthe Group i Profile menu page, click Identity/Device Profiles. The Group i

Identity/Device Profiles page appears.

2. Todisplay the list of identity/device profiles, click Search.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes below
the data to specify search criteria, or click the page links, for example, Next or
Previous. For more information on defining search criteria, see the Clearspan

Getting Started Web Interface Administration Guide.

configuration.

3. Click Edit or any item in the row for the identity/device profile. The Group i
Identity/Device Profile Modify page appears.

4. Click the Configuration tab.

5. Specify the type of configuration file. Click a button to select the type of
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Manual: The identity/device profile is to be physically configured by the group
administrator.

Default: The identity/device profile uses default parameters that are uploaded at the
system and group level and that act as the default settings for all identity/device
profiles at these levels. The default parameters are combined with the subscriber
profile attributes to configure the phone for a subscriber.

The Default system configuration file is configured and uploaded to the system using
the command line interface (CLI). For more information, see the Clearspan
Application Server Command Line Interface Administration Guide.

Custom: The identity/device profile uses a custom configuration file uploaded by the
administrator. The custom file may or may not override the system parameters, and,
if the group configuration file is used, the custom file overrides the group file. If a
parameter exists both in the system file and the custom file, the custom file has
precedence over the system file.

1. If you selected Manual or Default, save your changes. Click Apply or OK. Apply
saves your changes. OK saves your changes and displays the previous page.

2. To upload a custom file, select Custom and click Browse to find and open the file
on your computer.

When you return to the Identity/Device Profile Modify page the custom file name
appears in the Currently using configuration file box, and the file is displayed.

1 If you change the configuration file, click Rebuild the files.

The configuration file is regenerated and transmitted to the File Server.
The rebuild operation is completed even when there has not been a change to the
configuration file.

3. To modify the external configuration of an identity/device profile, click Click to
Configure.

=4 Note: External configuration may not be available for all
identity/device profile types.

4. To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, click Cancel or select another page.
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6.5.3.3 Users Tab (All Devices)

Use the Users tab on the Group i Identity/Device Profile Modify page to list the user accounts
that have been assigned the selected identity/device profile, and to reorder the line/ports in
use for the identity/device profile.

'S pa n Help - Home
Group Welcome Group Administrator [Logout

ptions:

Identity/Device Profile Modify

View the line/ports assigned on the Identity/Device Profile

Profile

L 4

Resources

Senices ok | Aoy | cancel |

Call Center

Calling Plan

R Reorder Line/Ports on this IdentitvDevice Profile

Utiltie

G Enter search criteria below

Line/Port User Parti¥| StansWith. +
Primary Endpoint  Dn Last  First Phone )
Linetport LinerPort[&l Port Type Type Userid Name Name MNumber  CXtemsion
O 9785551001sca@marsh aastra.com 2 iss:‘:;}i! Main MyloMarsh@marsh.aastacom  Marsh  Mylo 9785551001 51001
O 9785651020@marsh.aastracom 1 Primary  Main EricMarshall@marsh.aastracom Marshall Eric 9785551020 51020
[Page 10f1]

ok | oy | cancel |

Figure 53 Group 1 Identity/Device Profile Modify i Users

1. Onthe Group i Resources menu page, click Identity/Device Profiles. The Group
T Identity/Device Profiles page appears.

2. Todisplay the list of identity/device profiles, click Search.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes below
the data to specify search criteria, or click the page links, for example, Next or
Previous. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide.

3. Click Edit or any item in the row for the identity/device profile. The Group i
Identity/Device Profile Modify page appears.

4. Click the Users tab.

5. To display the list of users with the selected identity/device profile assigned, click
Search.

You can search for users by Line/Port User Part, Line/Port Domain, (In Public
Identity User Part and Public Identity Domain), Endpoint Type, User ID, Last Name,
First Name, Phone Number, Extension, or Port. The Edit link takes you to the
user/virtual subscriber Profile menu page.
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@' Note: The Primary Line/Port and the Port columns are empty for
trunk users. The Port search criterion does not apply to trunk users.

To reorder the line/ports in use for the identity/device profile, click Reorder
Line/Ports on this Identity/Device Profile. The Devices Modify - Reorder Users
page appears. For more information, see section 6.5.3.3.1 Change Order of
Line/Ports.

z/ Note: The Reorder Line/Ports on this Identity/Device Profile link
appears only when more than one line/port has been assigned to
users and when the static line ordering option is disabled for the
identity device/profile type.

6. To modify a user account in the list, click Edit or any item in the row corresponding
to that user. The User 1 Profile page appears.

7. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, click Cancel or select another page or click Cancel to display
the previous page.

6.5.3.3.1 Change Order of Line/Ports

Use the Group i Devices Modify i Reorder Users page to change the order of the line/ports
assigned to a device.

Welcome Group Administrator Logo

D Devices Modify - Reorder Users

Roi-onded T Brd/pocts Bor B Sabictid identideios profile. This allows you b Mg Tis Bulond o 3 phons i e

PO S0 in T Syie

T TR T

Figure 54 Group i Devices Modify i Reorder Users

1. Onthe Groupi Profile menu page, click Identity/Device Profiles. The Group i
Identity/Device Profiles page appears.

2. Click Edit or any item in the row for the device. The Group 1 Identity/Device
Profiles Modify page appears.

3. Click the Users tab and then click Reorder Line/Ports on this Device. The Group
i Devices Modify i Reorder Users page appears.
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E/’ Note: The Reorder Line/Ports on this Identity/Device Profile link
appears only when more than one line/port has been assigned to
users and when the static line ordering option is disabled for the
identity device/profile type.

4. To change the order of a line/port, select it and click Move Up or Move Down.

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, click Cancel or select another page.
6.5.3.4 Files Tab (Managed Devices)

Use the Files tab on the Identity/Device Profile Modify page to manage files for the
identity/device profile.

AN .
Clearspan el - Home
Group Welcome Group Administrator [Logouf
Options: . . .
”P = Identity/Device Profile Modify
rofile
» Resources View or modify files used by the Identity/Device Profile
Sevices oK
Service Scripts
Calling Plan
Utilities
Identity/Device Profile Name: Marsh39i
IdentityDevice Profile Type: Aastra 67391
Rebuild the files Reset the phones
(After rebuilding the files, be sure to reset the phones for your changes to take effect)
File Format 4] Is Authenticated Access File Repository File Template File Edit
No Entries Present
[Page1of1]
|

Figure 55 Group i Identity/Device Profile Modify 1 Files

6.5.3.4.1 Manage ldentity/Device Profile Files
1. Onthe Group i ldentity/Device Profile Modify page, click the Files tab.

2. For IP phones, click Rebuild the files to regenerate and transmit the configuration
files to the file server. Or click Rebuild the files (force) to regenerate and transmit
the configuration files to the file server even if the files have not changed since the
last rebuild.

3. For IP phones that support a remote reset display, to instruct the phones to reload
their configuration files, click Reset the phones.

4. To test file access, click the link in the Access Link column and the row for the file
you want to test. The browser imitates a device access for the file. If the operation
is successful, a new browser window is open displaying the file. If it is not
successful, you are presented with an error message.

5. To download a repository file, click the Download link in the Repository File

column and the row for the file to downl

instructions.
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6. To download a template file, click the Download link in the Template File column
and the row for the file whose template you want to download, and then follow your
browserds instructions.

7. To download the extended file capture, click the link in the Extended Capture
column and the row for the file whose extended file capture you want to download,
and then follow the instructions of your browser.

8. Click OK. OK displays the previous page.

6.5.3.4.2 Modify File for Identity/Device Profile

Use the Identity/Device Profile File Modify page to modify an existing identity/device profile
file. You can also load a new identity/device profile file.

A~ e "
Clearspan Help - Home
Group Welcome Group Administrator Locouf;
Options: . . .
”P = Identity/Device Profile Modify
rofile
» Resources View or modify files used by the Identity/Device Profile
Sevices oK
Service Scripts
Calling Plan
Utilities
IdentityDevice Profile Name: Marsh39i
IdentityDevice Profile Type: Aastra 67391
Rebuild the fiies Reset the phones
(After rebuilding the files, be sure to reset the phones for your changes to take effect)
File Format 4] Is Authenticated Access File Repository File Template File Edit
No Entries Present
[Page1of1]
|

Figure 56 Group i Identity/Device Profilei File Modify
1. Onthe Group i Identity/Device Profile Modify page, click the Files tab.

2. Click Edit on the row containing the file you would like to modify. The
Identity/Device Profile File Modify page appears.

3. Totest file access, click the link next to Access File. The browser imitates a device
access for the file. If the operation is successful, a new browser window is open
displaying the file. If it is not successful, you are presented with an error message.

4. To download a repository file, click the Download link next to Repository File, and
then follow your browserdés instructions.

5. To download a template file, click the Download link next to Template File, and
then follow your browserds instructions.

6. To enable extended file capture, check the Enable Extended File Capture box.

7. To download the extended file capture, click the Download link, and then follow
your br ows er 9§FEhislinkanly appears whenrtre Enable Extended File
Capture option is enabled.

8. To specify the type of file to assign, select from the following:

- Manual means that the Provisioning Server does not generate the file for this
device profile. It is manually generated and saved onto the file repository.

Mitel | 87



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

- Default specifies that the device profile does not use a custom template. Instead,
the Provisioning Server uses the corresponding file/template defined at the
device-type level to build the resulting file for the device profile.

- Custom means that the device profile has its own file/template for this file.

9. If you have selected a custom file, click Browse to add the file to the Upload File
text box. The uploaded file remains on your local computer.

10. For IP phones, click Rebuild the Files to regenerate and transmit the configuration
file to the file server. Or click Rebuild the files (force) to regenerate and transmit
the configuration file to the file server if the files have not changed since the last
rebuild.

11. For IP phones that support a remote reset display, to instruct the phone to reload
its configuration file, click Reset the phones.

12. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

6.5.3.5 Custom Tags Tab (Managed Devices)

Use the Custom Tags tab on the Group i Identity/Device Profile Modify page to modify,
add, or delete custom tags for the identity/device profile. This tab is only available for
managed devices with custom tags enabled.

6.5.3.5.1 List and Delete Custom Tags

Use the Custom Tags tab on the Group i Identity/Device Profile Modify page to list or
delete custom tags for the identity/device profile.

The following information is displayed for each custom tag:

COLUMN DESCRIPTION
Tag Name This is the name of the custom tag.
Tag Value This is the value assigned to the custom tag.

This page is a list page that allows you to search several different ways. You can click the
headings of a column to change the sort order of items in the column, use the input boxes
below the data to specify search criteria, or click the page links, for example, Next or
Previous. For more information on defining search criteria, see the Clearspan Getting
Started Web Interface Administration Guide.
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Clearspan’ by - e
Group Welcome Group Administrator [Logout
e Identity/Device Profile Modify

Profile
View and modify device management tags used by the |denfity/Device Profile

ok | ooy | ad | cancel |
T T [

|dentityDevice Profile Name: Marsh39i
IdentityDevice Profile Type: Aastra 67391

B Resources

Utilities

Delete Taq Name [£] Tag Value Edit
No Entries Present
[Page 10of1]
[Tag Named] Starts With x| Find Find All
ok | mev | ad | cancl |

Figure 57 Group i Identity/Device Profile Modify i Custom Tag
1. Onthe Group i Identity/Device Profile Modify page, click the Custom Tags tab.

2. To delete some tags, check the Delete box in the rows of the tags to delete.

3. Click Apply or OK. Apply saves your changes. OK saves your changes and
returns to the previous page.

To exit without saving, click Cancel or select another page.
6.5.3.6 Add Custom Tag

Use the Group ¢ Identity/Device Profile Custom Tag Add page to add a custom tag for an
identity/device profile.

= B
Clearspan ol - Home
Group = Bev Welcome Group Administrator [Logout
Options: . .
”Pm_ Identity/Device Profile Custom Tag Add
» Resources Add a new custom device management tag to the Identity/Device Profile.
s
Identity/Device Profile Name: Marsh33i
Utiliies Identity/Device Profile Type: Aastra 6739
Tag Name: o] %
Tag Value: |
ok | conee |

Figure 58 Group i Identity/Device Profilei Custom Tag Add
1. Onthe Groupi Identity/Device Profile Modify page, click the Custom Tags tab.
2. Click Add. The Identity/Device Profile Custom Tag Add page appears.

3. Inthe Tag Name text box, enter the name for the tag. A tag name can be from 3
through 64 characters and cannot contain the % character (except for the
beginning and end % already provided on the web page) and cannot start with
%BW (reserved for Clearspan tabs)

4. Inthe Tag Value text box, enter the value for the tag (from 1 through 256
characters).
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6.5.3.7

5. Click OK. OK saves your changes and displays the previous page.

To exit without saving, click Cancel or select another page.

Modify Custom Tag

Use the Group ¢ Identity/Device Profile Custom Tag Modify page to modify a custom tag for
an identity/device profile.

Options:
Profile

Ulilities

Clearspan’ e - Home
Group = Bev Group A istrator [Logout

P Resources

Identity/Device Profile Custom Tag Modify

Modify or delete a custom device management tag for the Identity/Device Profile.

o ]

Identity/Device Profile Name: Marsh3di
Identity/Device Profile Type: Aastra 6739i
Tag Name: %customtagname%

Delets | Concel |

Tag Value: [ustomiagvalue

ok | oekete | cancel |
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Figure 59 Group 1 Identity/Device Profilei Custom Tag Modify

1. Onthe Group i Identity/Device Profile Modify page, click the Custom Tags tab.

2. Click Edit on the row of the tag you would like to modify. The Identity/Device
Profile Custom Tag Modify page appears. The Tag Name cannot be edited.

3. Click Delete to delete this tag from the identity/device profile.

4. Inthe Tag Value text box, enter the new value for the tag (from 1 through 256
characters).

5. Click OK. OK saves your changes and displays the previous page. To exit without

saving, click Cancel or select another page.
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6.5.4 DELETE IDENTITY/DEVICE PROFILE

Use the Group 1 Identity/Device Profile Modify page to delete an identity/device profile from
the system.
Clearspan’ [
Group > Bev Welcome Group Administrator [Logou)

Calling Plan
Utiities

Identity/Device Profile Modify

Wodify or delete an existing group identty/device profie.

oK Aoply \I Delete | Cancel |
i T R TS,

Uentity/Device Profie Name: Marsh3gi
Kentity/Device Profile Type: Aastra 67381
Device Type URL:

Protocol
Host Name/iP Address: [10.70.10.243 port|
MAC Address: [00085D13C365
SedalMumber:[
Description: [Marsh35i
Outbound Proxy Server: [1070.10068
STUN Server
Physical Location

Lines/Ports: 8
Assigned LinesiPorts: 1
Unassigned Lines/Ports: 8

 Use WenthyDevice Profile Type Credentials
" Use Custom Credentials

*Device Access User Name:

* Device Access Password: |

|* Re-type Device Access Password:|

oy |[CDome ]  Comorl |

0K

Figure 60 Group i Identity/Device Profile Modify
On the Group i Resources menu page, click Identity/Device Profiles. The Group i

1.
Identity/Device Profiles page appears.

2. Click Edit or any item in the row for the identity/device profile. The Group T
Devices Modify page appears.

3. Click Delete. The Group i Identity/Device Profiles page appears.

To exit without saving, select another page or click Cancel to display the previous
page.

WARNING: The Delete function cannot be undone. Once you click Delete, your
deletion is final. You can press Cancel before you click Delete to avoid a

deletion.

Note: ldentity/device profiles assigned to users cannot be deleted.

6.6 DOMAINS

Use this item on the Group i Resources menu page to:

M List Domains
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9 List Users Assigned to Domain

6.6.1 LIST DOMAINS

Use the Group i Domains page to list the domains assigned to your group. From this page,
you can modify the profile of a user assigned to a domain.

Help - Home
Group = Bev Welcome Group Administrater [Logout
Options: Domains

Profie

Displays the domains assigned to your group. These domains are the only domains that users in the group can use as user ids and aliases.

» Resources

Services oK

5

oo Domain [&] Default Edit

AcciA

= marsh.aastra.com v Edit

Caling Plan —

Utiities L toi ]

- Starts With = Find Find Al
ok |

Figure 61 Group i Domains

1. Onthe Groupi Profile menu page, click Domains. The Group i Domains page
appears.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes below
the data to specify search criteria, or click the page links, for example, Next or
Previous. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide.

2. Todisplay the previous page, click OK.
6.6.2 LIST USERS ASSIGNED TO DOMAIN

Use the Group T Domains Users page to list the users assigned to a domain.

E/’ Note: You cannot change the domain assigned to a user (or the users
assigned to a domain).
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Help - Home

Group = Bev Welcome Group Administrator [Logout

[Options:

Domain Users

Displays the users with the selected domain in their user Ds.

oK
£ Enter search criteria below
AccliAuth Codes
i (=5 Nome 3 Stats With = - Search

Domain: marsh.aastra.com

Last Hame [4] First Name Department Phone Number E-mail Address
1000 Tests7 Pubs, 9783331000

1001 Testss Pubs 9783331001

1002 Tests3 Pubs 9783331002

1003 Test3t Pubs 9783331003

1005 Testag Pubs 9783331005

[Page 10f1]

oK |

Figure 62 Group i Domain Users

1. Onthe Group i Resources menu page, click Domains. The Group i Domains
page appears.

2. Click Edit or any item in the row for the domain. The Group i Domain Users page
with search criteria boxes appears.

3. Todisplay the list of users for the domain, click Search. To display specific users
for the domain, enter search criteria and click Search. You can search by User ID,
Last Name, First Name, Phone Number, and Extension.

For more information on defining search criteria, see the Clearspan Getting Started
Web Interface Administration Guide.

4. To edit the profile of a user listed on this page, click Edit or any item in the row for
the user. For more information, see the Clearspan Application Server Group Web
Interface Administration Guide 1 Part 2.

5. To display the previous page, click OK.
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6.7 NETWORK CLASSES OF SERVICE

Use this item on the Groups ¢ Resources menu page to view the network classes of services
for the group and the users assigned to them.

6.7.1 LIST NETWORK CLASSES OF SERVICE

Use the Group - Network Classes of Service page to display the list of the network classes of
service assigned to your group.

Clearspan’

Help - Home

Group > Bev

Options:
Profile
P Resources

Welcome Group Administrator [Logout

Network Classes of Service

Displays the list of assigned Network Classes of Senice.

[ ok | sy | Cacel |
Default Name [4] Description Edit
~ Mo Restrictions Mo outbound restrictions Edit
Utiliies [Page 1of1]
[Name =] [Stars with =] 1 Find Find All

ok Moy | Caneal |

Figure 63 Group ¢ Network Classes of Service

1. Onthe Group i Resources menu page, click Network Classes of Service. The
Group i Network Classes of Service page appears displaying the network classes
of service assigned to your group.

This page is a list page that contains an advanced search. List pages allow you to
present the data several different ways. For example, you can click the headings of a
column to change the sort order of items in the column. The advanced search lets
you define specific search criteria to narrow your search and display a manageable
list. For more information on defining search criteria, see the Clearspan Getting
Started Web Interface Administration Guide.

2. Click OK to return to the previous page.
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6.7.2 LIST ASSIGNED USERS

Use the Group ¢ Network Classes of Service page to list the users assigned to a specific class
of service.

Clearspan’ b - e
Group = Bev Welcome Group Administrator [Logout;

Qptions Network Classes of Service

Profile
Displays the list of assigned Network Classes of Senice.

B Resources
i ok | Moy | Canedl |

Defauit Name (4] Description Edit
72 Mo Restrictions Mo outbound restrictions Edit
Utilities [Page 10f 1]
Name o Starts With ¥ Find Find All
ok | my | caed |

Figure 64 Group ¢ Network Classes of Service

1. Onthe Group i Resources menu page, click Network Classes of Service. The
Group i Network Classes of Service page appears displaying the network classes
of service assigned to your group.

2. Click Edit or any item in the row for the network class of service you want to view.
The Group i Network Class of Service page appears.

3. Click OK to return to the previous page.

6.8 ENTERPRISE TRUNK NUMBER PREFIXES

Use the Enterprise Trunk Number Prefixes menu item on the Group i Resources menu
page to view enterprise trunk number prefixes assigned to your group.

This applies only to service provider groups. Enterprise trunk number prefixes are not
assigned to enterprise groups. Enterprise groups use number prefixes assigned to their
enterprise.

Enterprise trunk number prefixes are used in conjunction with the Route List service to
quickly provide connectivity to a new PBX site by assigning enterprise trunk number
prefixes used to match directory numbers of trunking users to a single user profile instead
of requiring an individual Clearspan user profile for each directory number. This resource
is similar to enterprise trunk number ranges, but allows for flexible directory number length.
For more information on configuring the Route List service, see the Clearspan Application
Server Group Web Interface Administration Guide Part 2.

6.8.1 DISPLAY ENTERPRISE TRUNK NUMBER PREFIXES

Use the Group 1 Enterprise Trunk Number Prefixes page to display the enterprise trunk
number prefixes assigned to your group.

The Group 1 Enterprise Trunk Number Prefixes page is a list page that allows you to
search several different ways. You can click the headings of a column to change the sort
order of items in the column, use the input boxes below the data to specify search criteria,
or click the page links, for example, Next or Previous. For more information on defining
search criteria, see the Clearspan Getting Started Web Interface Administration Guide.
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Clearspan b -
Group Welcome Maria Kondo [Logout]
Options: . .
— Enterprise Trunk Number Prefixes
P Resources Display the list of enterprise trunk number prefixes and how they are assigned.
AcctiAuth Codes
all Gen Number -~ y;qe; 1p Last  FEirst  phone Extension Department ERETBTSE Aciated  Edit
Call Genter Prefixes — Name Name Number =xlension — Department ... =
Calling Ptan +1-333447 girafeRouteList Routelist Girafe +1-333£472111 2111 entTrkd Edit
Meei-Me Conferencin
—_— +1-333448  girafeRoutelist Routelist Girafe +1-3334472111 2111 entTrk4 v Edit
+1-333449  girafeRoutelist Routelist Girafe +1-3334472111 2111 entTrk4 v Edit
[Page 10f1]
Number Prefixes B4 Starts With v | | Find Find All
oK

Figure 65 Enterprise ¢ Enterprise Trunk Number Prefixes

1. Onthe Group i Resources menu page, click Enterprise Trunk Number Prefixes.

The Group i Enterprise Trunk Number Prefixes page appears.

2. To search for specific number prefixes, enter your search criteria and click Find.

3. If the number prefix is assigned to a user account, click the Edit link in the row of

the number prefix to go to the Profile menu of the account.

4. To display the previous page, click OK.

6.9 ENTERPRISE TRUNK NUMBER RANGES

If your group is part of a service provider, you use the Enterprise Trunk Number Ranges
menu item on the Group T Resources menu page to view enterprise trunk number ranges
assigned to your group. Enterprise trunk number ranges are not assigned to enterprise

groups. Enterprise groups use number ranges assigned to their enterprise.

Enterprise trunk number ranges are used in conjunction with the Route List service to
quickly provide connectivity to a new PBX site by assigning ranges of directory numbers
(enterprise trunk number ranges) for trunking users to a single user profile instead of
requiring an individual Clearspan user profile for each directory number. For more
information on configuring the Route List service, see the Clearspan Application Server

Group Web Interface Administration Guide Part 2.

6.9.1 DISPLAY ENTERPRISE TRUNK NUMBER RANGES

Use the Group 1 Enterprise Trunk Number Ranges page to display the enterprise trunk

number ranges assigned to your group.

The Group i Enterprise Trunk Number Ranges page is a list page that allows you to
search several different ways. You can click the headings of a column to change the sort
order of items in the column, use the input boxes below the data to specify search criteria,
or click the page links, for example, Next or Previous. For more information on defining
search criteria, see the Clearspan Getting Started Web Interface Administration Guide.
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Enterprise Trunk Number Ranges
Displays enterprise trunk number ranges in the system with corresponding usage.
Number Range Start[Al  Number Range End Oraanization ID Organization Type UserlD Enterprise Trunk  Activated
+1-9724451000 +1-9724451020 Application Development Enterprize v
[Page 10f1]
Number Range Start &g Starts With v Find Find All

Figure 66 Enterprise ¢ Enterprise Trunk Number Ranges

1. Onthe Group i Resources menu page, click Enterprise Trunk Number Ranges.
The Group i Enterprise Trunk Number Ranges page appears.

2. To search for specific number ranges, enter your search criteria and click Find.

3. If the number range is assigned to a user account, click the Edit link in the row of
the number range to go to the Profile menu of the account.

4. To display the previous page, click OK.

6.10 OFFICE ZONES

Use this item on the Group ¢ Resources page to view the office zones assigned to your group
and to view the users assigned to those office zones.

Office zones are used to configure location-based calling restrictions for the users.

6.10.1 LIST OFFICE ZONES

Use the Group ¢ Office Zones page to view the office zones assigned to your group.

Clearspan’

Group Welcome Group
Options:

Office Zones

Displays the list of assigned Office Zones

oK
cripts =
i Default[&] Name Description
Auth Codes
v FriscoNorth 2811 Internet Bivd North Wing
Calling Plan
Utilities [Page10f1]
- Starts With =

ok |

Figure 67 Group ¢ Office Zones

1. On the Group - Resources menu page, click Office Zones. The Group 1 Office
Zones page appears.

This page is a list page that contains an advanced search. Depending on the number
of pages of data in a list, list pages allow you to present the data several different
ways. You can click the headings of a column to change the sort order of items in the
column, use the input boxes below the data to specify search criteria, or click the
page links, for example, Find or Find All. The advanced search lets you define
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specific search criteria to narrow your search and display a manageable list. For
more information on defining search criteria, see the Clearspan Getting Started Web
Interface Administration Guide.

2. To display specific office zones, select your search criteria and click Search.

3. Toreturn to the previous page, click OK.

6.10.2  LIST ASSIGNED USERS

Use the Group ¢ Office Zone Usage page to list the users assigned an office zone.

Help -|

‘Welcome Brian Admin [

Office Zone Usage

Displays the users assigned an Office Zone

OK
Office Zone: FriscoNorth
Enter search criteria below
[astName  Jd Starts With 7, -
0K

Figure 68 Group ¢ Office Zone Usage

1. On the Group - Resources menu page, click Office Zones. The Group i Office
Zones page appears.

2. Click Edit in the row for the zone whose assigned users you want to view. The
Group i Office Zone Usage page appears displaying the users that have been
assigned the zone you selected.

3. To access the profile of a selected user, click Edit in the row for the user.

4. Click OK to return to the previous page.

6.11 NUMBERS

Use this item on the Group i Resources menu page to:

9 List Assigned Numbers

1 Change Department Assignments of Numbers
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6.11.1 LIST ASSIGNED NUMBERS

Use the Group i Numbers page to list the phone numbers assigned to your group, the
departments to which numbers and number ranges have been assigned (if any), the users to
whom individual numbers have been assigned, and the activation status of the number. You
can also modify the department to which a phone number or number range is assigned.

Assigning phone numbers to departments offers an optional way to organize and categorize
the numbers available to your group. The department to which a given phone number is
assigned does not need to match the department of the user to whom the number is assigned.

= ™
Clearspan Help - Home
Group = Bev Welcome Group Administrator [Looout
gee= Numbers
Profile
» R Displays the phone numbers of the group, as well as the department andfor user to which they are assigned and indicates if they are activated. You can select a phone number
esources and then modify the department to which it belongs. The department of the phone number and the department of the user do Not have to be identical, the depatment on phone
numbers just allows you to categorize the numbers.
: ]
Calling Plan Enter search criteria below
Jilitie:
wiites T - [ it 5] —— 3
Phone humbers (4] Department Assigned Activated Edit
+1-8783331000 1000, Test57 v Edit
+1-9783331001 1001, Test55 v Edit
+1-9783331002 1002, Test53 v Edit
+1-8783331003 1003, Test31 v Edit
+1-9783331004 bevACD (Call Center) v Edit
+1-8783331005 1005, Test39 v Edit
+1-9783331008 HapsGroup (Call Center) v Edit
+1-9783331007 - +1-9783331009 Edit
[Page 10f1]
0K

Figure 69 Group i Numbers

The Groups i Numbers page is a list page that contains an advanced search. Depending on
the number of pages of data in a list, list pages allow you to present the data several different
ways. You can click the headings of a column to change the sort order of items in the column,
use the input boxes below the data to specify search criteria, or click the page links, for
example, Next or Previous. The advanced search lets you define specific search criteria to
narrow your search and display a manageable list. For more information on defining search
criteria, see the Clearspan Getting Started Web Interface Administration Guide.

1. Onthe Group i Resources menu page, click Numbers. The Group i Numbers
page appears.

2. To display all the numbers assigned to your group, click Search. Or to display
specific numbers, enter search criteria and click Search. You can search by
Phone Number, User ID, Last Name, First Name, Extension, Department, and
Activated status.

The list of phone numbers that satisfies your search criteria appears. The Phone
Number, User ID, Last Name, First Name, Extension, Department, and Activated
status are displayed for each phone number.

3. Todisplay the previous page, click OK.
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6.11.2 CHANGE DEPARTMENT ASSIGNMENTS OF NUMBERS

Use the Group i Assign Numbers Modify page to modify the assignments of numbers to
departments.

= ™
@ﬂ@@ﬁ’span Help - Home
Group > Bev Welcome Group Administrator [Logout

jOptions:

Profile

Assign Numbers Modify

Assign phone numbers to a department.

ok | moy | cancel |

B Resources

de: Phone Numbers Assign to Department
ﬁpm +1-9783331000 i [rore B
Remove <
Add Al >>
Remove All <<|
ok | s | cawel |

Figure 70 Group i Assigh Numbers Modify

1. Onthe Group i Resources menu page, click Numbers. The Group i Numbers
page appears.

2. Click Edit or any item in the row for the number or number range. The Group i
Assign Numbers Modify page appears.

3. Inthe Phone Numbers column, select the number or range of numbers.

4. To move the selected items to the Assign to Department column, click Add >. To
move all items, click Add All >>.

5. Sel ect the depart ment-downlistiNoned from the drop

6. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

6.12 SERVICES

Use this menu item on the Group i Resources menu page to:

M List Services

9 List Service Pack Details
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6.12.1

LIST SERVICES

Use the Group 1 Services page to list the service packs, group services, and user services
authorized to your group.

Clearspan’
Group »Bev

Dptions:

Profile
Resources
Senices
Senvice Scripts
Acct/Auth Codes
Calling Plan
Utilities

Services

Displays the service packs and/or services that have been authorized for the group by your administrator. You can see the number of service packs and/or services that you can
use in the "Limits” column and you can see how many you have used in the "Allocated” column. Only your administrator can increase the number of senvices.

OK

Welcome Group Administrator [Logoup

Help - Home

Service Pack |Description [Limits | Atiocatea
Basic Senices Pack [Basic senices [untimited [0
Group Services Description Limits Allocated
Account/Authorization Codes Allows a group administrator to restrict inter-group calls to authorized users and also track these calls
Auto Attendant A customizable, automated receptionist that allows callers to dial by extension or dial by name Unlimited |2
Auto Attendant - Video Adds video supportto an Auto Attendant Unlimited 0
Call Capacity Management Allows 2 system administrator to limit the number of active sessions for a userin a group.
e Allows user to suspend a call for an extended period of time and then retrieve that call from any extension. Users

assigned to a call park group can park calls on that group
Call Pickup Users assigned to a call pickup group can answer calls from any phone in that group unlimited |1
Custom Ringback Group Allows a group administrator to configure the ringback played to callers to your group.
Custom Ringback Group - Video |Adds video support for Custom Ringback Group.
Emergency Zones Allows a service provider to restrict SIP device call originations to within the home zone of 3 user's group
Enhanced QOutgoing Calling Plan |Allows a group administrator to enable enhanced functions for an outgoing calling plan.
Hunt Group Allows calls to be routed to a idle member of a group using a pre-selected pattern Unlimited 0
Incoming Calling Plan Allows 2 group administrator to restrictincoming calls by call type
Instant Conferencing Allows a group to startinstant conferences between many paticipants.
Instant Group Call Allows users o call a group of users, where the users can be part of the same group or can be external users Unlimited 0
Intercept Group ilr\‘zvﬂtzilosnzmce provider to graciously take a group out of service by providing callers with informative announcements
Inventory Report Allows a group administrator to produce reports on services, users, phone numbers, departments and devices.
LDAP Integration Allows a group to retrieve contacts from a LDAP directory using their CommPilot Call Manager.
Music On Hold Allows a group adm\_nlstra{_uvlq specify an audio or video source, for example, music or advertising that can be played

to held parties in various situations
Music On Hold - Video Adds video support for Music on Hold
Outgoing Calling Plan Allows a group administrator to restrict outgoing calls by call type

Figure 71 Group 1 Services (Top of Page)

1. Onthe Group i Resources menu page, click Services. The Group i Services
page appeatrs.

2. Todisplay the previous page, click OK.
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6.12.2  LIST SERVICE PACK DETAILS

Use the Group i Service Pack Detail page to list the services in a service pack assigned to the
group.

Clearspan’ Hap - tome

Grou Welcome Frisco Group [Logoui
prioe: Service Pack Detail

Provides the details for the selected service pack.
» Resources

Semices 0K

Service Scripts
AcctfAuth Codes

Name: Aastra BaseFeatures

Calling Plan
Utilities Description: Basic Aastra Phone Features
Services in Pack Description
Automatic Hold/Retrieve Causes an incoming call to be automatically put on hold, or causes a held call to be automatically retrieved.
Basic Call Logs Allows a user to see the most recently received, missed, or placed calls
Calling Line ID Blocking Override Allows a user to override Calling Line 1D presentation restrictions and always receive the Calling Line ID if available
Calling Line |D Delivery Blocking Allows a user to restrict the public from seeing the user's phone number when making a call
Calling Name Retrieval Allows the display of a PSTN-originated caller's name.
Calling Party Category Allows a category to be associated with a user. The category is included in the signaling for all outgoing calls
Call Transfer Allows a user to transfer call to another phone
Call Waiting Allows a user to receive an additional call while already in a call
External Calling Line ID Delivery Allows caller |D display for group to group
Internal Calling Line ID Delivery Allows caller ID display for within aroup
Last Number Redial Allows a user to access and dial the |ast dialed number using a feature access code.
Three-Way Call Allows a user to use Three-Way Call conferencing.

0K

Figure 72 Group 1 Service Pack Detail (Top of Page)

1. Onthe Group i Resources menu page, click Services. The Group i Services
page appears.

2. Click the name of the service pack. The Service Pack Detail page appears.

3. Todisplay the previous page, click OK.

6.13 TRUNKING CALL CAPACITY

Use this menu item on the Group i Resources menu page to list trunking call capacity.

6.13.1 VIEW TRUNKING CALL CAPACITY

Use the Group i Services page to view the trunking call capacity settings for your group.

Clearspan’ s - Home

Grou Welcome Group Administrator |Logout
Options: . .
= Trunking Call Capacity
rofile
Displays the maximum number of simultaneous calls available for your group to use in trunking groups
P Resources play yourgroup g group

Senices oK

Senice Scripts
Accl/Auth Codes
Calling Plan
Utiliies

Allocated Calls to this Group: 0
Allocated Bursting Calls to this Group: 0

ok |

Figure 73 Enterprise Group i Trunking Call Capacity
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For an enterprise group this page displays the maximum capacity that any trunk group in your
group can have and the number of bursting calls allocated to your group that can be
distributed among the trunk groups.

E/ Note: The Maximum Capacity for any Trunk Group setting specifies the
maximum number of simultaneous active calls over a trunk group but does
not guarantee that that many calls can be established. The total allowed
number of simultaneous calls over all trunk groups in your enterprise is
determined by the number of business trunking license units allocated to
your enterprise. One trunk call uses one license unit. When a call is
released, the license unit is freed and becomes available for another call.

The number of business trunking license units determines the maximum number of
simultaneous calls allowed over all trunk groups in your group. One trunk call uses one
license unit. When a call is released, the license unit is freed and becomes available for
another call.

1. Onthe Group i Resources menu page, click Trunking Call Capacity. The Trunking
Call Capacity page appears.

2. Todisplay the previous page, click OK.

6.14 SESSION ADMISSION CONTROL CAPACITY

The Session Admission Control (SAC) feature allows the system administrator to restrict the
number of simultaneous sessions allowed for the group.

Use this item on the Group ¢ Resources menu to view the SAC capacity settings for your
group.

Clearspan’

Options:
Profile

P Resources
Sel

Session Admission Control Capacity

View or modify the maximum number of concurrent sessions for this enterprise.

OK |

Session Admission Control: & Control by SAC group only

© Contral aggregate sessions as well as SAC groups
Maximum number of concurrent sessions: 3
Maximum number of concurrent user originating sessions
Maximum number of concurrent user terminating sessions
I~ Countintra Enterprise sessions

0K |

Figure 74 Group ¢ Session Admission Control Capacity

1. On the Group - Resources menu page, select Session Admission Control
Capacity. The Group - Session Admission Control Capacity page appears.

2. To return to the previous page, click OK.
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The following table lists the parameters displayed on this page and provides a description for
each.

NAME DESCRIPTION

Session Admission This parameter specifies whether the number of concurrent

Control subscriber sessions is controlled for the group. When Control by
SAC group only is checked, no limits are imposed on the number of
concurrent subscriber sessions. When Control aggregate sessions
as well as SAC groups is checked, the maximum allowed number of
concurrent subscriber sessions for the group is as defined by the
Maximum number of concurrent sessions parameter.

Maximum number of  This number represents the maximum number of simultaneous
concurrent sessions  subscriber sessions allowed for the group. When the maximum
number is reached, creating new sessions is denied.

This parameter takes effect only when Session Admission Control is
set to Control aggregate sessions as well as SAC groups.

Maximum number of  This number represents the maximum number of simultaneous
concurrent user originating sessions allowed for the group. When the maximum
originating sessions  number is reached, creating new originating sessions is denied.

Maximum number of  This number represents the maximum number of simultaneous
concurrent user terminating sessions allowed for the group. When the maximum
terminating sessions  number is reached, creating new terminating sessions is denied.

Count intra Service This parameter determines whether calls made within the group
Provider sessions count toward the total number of sessions.

6.15 ACTIVATE NUMBERS

Use this item on the Group i Resources menu to:

9 List Assigned Phone Numbers

91 Activate or Deactivate Assigned Phone Numbers
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This item is available only if the Number Activation feature has been activated in your system.
Otherwise, numbers are activated as soon as they are assigned.

6.15.1 LIST ASSIGNED PHONE NUMBERS

Use the Group 1 Activate Numbers page to list the phone numbers assigned to users and
services in your group.

'S pa n Help - Home
System =Bulk Provisioning =Group_G Welcome Brian Admin [Logout
ptions:

Activate Numbers

Activate or deactivate phone numbers.

Profile
P Resources

Senices Cancel
%S Phone Humbers [4] Activated Edit
m +1-9722221000 v Edit
Caling Plan +1-9722221001 v Edit
Communication Barring +1-9722221002 - +1-9722221007 v Edit
Meet-Me Conferencine +1-9722221008 Edit
Utilities +1-9722221009 v Edit
+1-9722221010 Edit
+1-9722221011 - +1-9722221023 v Edit
+1-9722221024 Edit
+1-8722221025 - +1-9722221030 v Edit
+1-9722221031 - +1-9722221035 Edit
+1-9722221036 - +1-9722221104 v Edit
+1-9722221105 - +1-9722221107 Edit
+1-9722221108 - +1-9722221199 v Edit
+44-2331111015 - +44-2331111018 Edit
+44-2331117654 v Edit
+44-2331231014 v Edit
+44-2331234567 v Edit
+61-112341005 Edit
+61-112341007 - +61-112341010 Edit
+61-112341019 - +61-112341020 Edit
[Page 1 of2] Mext Last
Phone Numbers. IStans With. I Find Find All

OK | Cancel

Figure 75 Group ¢ Activate Numbers

1. Onthe Group i Resources menu page, click Activate Numbers. The Group T
Activate Numbers page appears.

2. To display the previous page, click OK or Cancel.
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6.15.2 ACTIVATE OR DEACTIVATE ASSIGNED PHONE NUMBERS

Use the Group i Activate Numbers Modify page to activate or deactivate phone numbers
assigned to users and services in your group.

System =Bulk Provisioning >Group_G Welcome Brian Admin [Logou]
tions: - .
e Activate Numbers Modify
E— Activate or deactivate phone numbers for the group.
Senices f—
Senice Scripts
Acct/Auth Codes DeactivatedPhone Number ActivatedPhone Number
Call Center
Calling Plan [ro— Add > | 19755591008 |
e B 79722221 P
Meet-Me Conferencing +1-9722221004
o Bemores 19722221005
+1-9722221006
+1-9722221007
Add All == |
Remaove All ‘l
0K | Cancel

Figure 76 Group ¢ Activate Numbers Modify

1. Onthe Group i Resources menu page, click Activate Numbers. The Group i
Activate Numbers page appears.

2. Click anywhere in the row for the number or number range to modify. The Group T
Activate Numbers Modify page appears.

3. To activate a number or numbers, select the number(s) in the Deactivated Phone
Number column and click Add >. Alternatively, to activate all numbers, click Add
All >>,

4. To deactivate a number or numbers, select the number(s) in the Activated Phone
Number column and click Remove <. Alternatively, to deactivate all numbers, click
Remove All <<.

5. To save your changes, click OK. OK saves your changes and returns to the
previous page.

To exit without saving, click Cancel or select another page.

6.16 ASSIGN GROUP SERVICES

Use this item on the Group i Resources menu page to:

9 List Assigned Group Services

9 Assign or Unassign Group Services
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6.16.1 LIST ASSIGNED GROUP SERVICES

Use the Group i Assign Group Services page to list the group services assigned to your group
by the service provider administrator.

ok | Mooy | Caned |

=
Clearspan e - ame
Grou Welcome Group Administrator [Logout
LS Assign Group Services

b Resources Assign or unassign group services for the group

Available Services Assigned Services
Calling Plan
Utilities Add > Account/Authorization Codes  «
Auto Attendant
Auto Attendant - Video
m‘ CatI\C:pamy;vlanagemem j
CallPark
Call Pickup
Custom R!ngbackaup )
Enhanced Outgoing Calling Plan
M‘ Hunt Group B
ok Moy | Caned |
Figure 77 Group 1 Assign Group Services
1. Onthe Group i Resources menu page, click Assign Group Services. The Group i
Assign Group Services page appears.
2. To display the previous page, click OK or Cancel.
6.16.2 ASSIGN OR UNASSIGN GROUP SERVICES

Use the Group i Assign Group Services page to assign group services to or unassign group
services from your group.

Note: Only services authorized to your group appear.

Clearspan’ bep - tame
Grou Welcome Group Administrator [Logout

Assign Group Services

Assign or unassign group services for the group.

ok | msy | Cancel |

Available Services Assigned Services
Add > AccountAuthorization Codes &
Auto Attendant
FG Auto Attendant - Video
Call Capacity Management
Call Park
Call Pickup
Custom Ringback Group
Add Al Custom Ringback Group - Video
Emergency Zones
Enhanced Qutgoing Calling Plan
Remove Al <<| Hunt Group x
ok | mey | cocel |

Figure 78 Group i Assign Group Services

On the Group i Resources menu page, click Assign Group Services. The Group i

Assign Group Services page appears.
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2. Assign Group Services:

- Inthe Available Services column, select the services to be assigned. You can
select some or all of the items in a column. Item names are listed in alphabetical
order. To select several items in sequential order, click the first name, hold down
the SHIFT key on the keyboard, and click the last name. To select several items,
but not in a particular order, click the names while holding down the CTRL key on

the keyboard.

- To assign the selected services, click Add >. To assign all services (unselected)
at once, click Add All >>.
3. Unassign services:

In the Assigned Services column, select the services and click Remove <. To
unassign all services (unselected) at once, click Remove All <<.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

6.1/ NEW USER SERVICES TEMPLATE

Use this item on the Group I Resources menu page to assign or unassign service packs or
user services.

The system uses this template to assign service packs and user services automatically when
a user is added.

6.17.1  ASSIGN OR UNASSIGN SERVICE PACKS OR USER SERVICES

Use the Group T New User Services Template page to assign service packs or user services
to or unassign from the template for new users.

E/ Note: Only services authorized to your group appear on this page.
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A = -
Clearspan Hep - Home
Group Welcome Group Administrator [Logout
ptions: :
— New User Services Template
— Define a set of services andlor senvice packs that are assigned automatically to a user when a user's profile is created.
ok | ropy | cancal |
Available Service Packs Assigned Service Packs
Suibes Basic Senvdces Dack . Add>
Remove <
Add All >>
Remove All <¢j
Available User Services Assigned User Services

Attendant Console = Add > Alternate Numbers -

Call Center - Basic Anonymous Call Rejection

Call Center - Premium Authentication

Call Center- Standard Remove < Automatic Callback

Clearspan Anywhere Automatic Hold/Retrieve

Clearspan Assistant - Enterprise Barge-in Exempt

Clearspan Assistant - Mobile = Basic Call Logs

Clearspan Communicator Add Al >> Busy Lamp Field

Clearspan Communicator G.729 Call Forwarding Always

Clearspan Communicator Mulimedia Call Forwarding Busy

Clearspan Receptionist- Enterprise | Remove Al << Call Forwarding Mo Answer |

ok 1] rpy | caneal |

Figure 79 Group i New User Services Template

1. Onthe Group i Resources menu page, click New User Services Template. The
Group i New User Services Template page appears.

2. Assign or unassign service packs:

In the Available Service Packs or Available User Services column, select the items to
be assigned. You can select some or all of the items in a column. Item names are
listed in alphabetical order. To select several items in sequential order, click the first
name, hold down the SHIFT key on the keyboard, and click the last name. To select
several items, but not in a particular order, click the names while holding down the
CTRL key on the keyboard.

To assign the selected services, click Add >. To assign all services (unselected) at
once, click Add All >>.

3. Unassign user services:
In the Assigned Service Packs or Assigned User Services column, select the items

and click Remove <. To unassign all services (unselected) at once, click Remove
All <<,

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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6.18 EXISTING USER SERVICES

Use this item on the Group i Resources menu page to assign or unassign service packs or
user services.

6.18.1 ASSIGN OR UNASSIGN SERVICE PACKS OR USER SERVICES

Use the Group 1 Existing User Services page to assign service packs or user services to or
unassign from all existing (current) users in the group.

Only services authorized to your group appear. The Number Assigned column identifies the
number of instances of services assigned to all users in the group or assigned individually to
users.

Clearspan’ bl - Home
Groy| Welcome Group Administrator [Logout
= Existing User Services
b Resources Assign or unassign senvices and service packs from all existing users. Note that when a senice is removed from an existing user, the configuration data saved for that user is
—_— also removed. When executing this action, all assignments will take place then the unassignments. This will allow the configuration data to be maintained when changing fram
individual services to services packs and vice versa. Ifthere is a failure in any assignment, the remaining will occur but the will notto prevent loss of
configuration data
AccliAuth Codes ’TI e | R
Calling Plan
Assign to All Users Service Pack Unassign from All Users Number Assigned
r Basic Senices Pack (m 0
Assign to All Users User Services Unassign from All Users Number Assigned
r Alternate Numbers 0 T(view Users)
n Anonymous Call Rejection r T(view Users)
r Attendant Cansole r 0
m Authentication r B(view Users)
r Automatic Callback r 5(View Users)
r Automatic Hold/Retrieve r 5(View Users)
- Barge-in Exempt r 5(View Users)
- Basic Call Logs r T(view Users)
m Busy Lamp Field r 5(View Users)

Figure 80 Group 1 Existing User Services (Top of Page)

1. Onthe Group i Resources menu page, click Existing User Services. The Group
i Existing User Services page appears.

2. Assign service packs and user services. For each item to be assigned, check the
Assign to All Users box.

3. Unassign service packs and user services. For each item to be unassigned, check
the Unassign from All Users box.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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6.18.2 VIEW SERVICE USAGE

Use the Group ¢ Service Usage page to view the users currently assigned a service or service
pack. The following is an example of service usage for the Fax Messaging service.

learspan

[Options:
Erofile
B Resources

Calling Plan
Utilities

Welcome Frisco Group [Logout

Service Usage

View all the users in the group that have the senvice/serice pack assigned.

0K
Senice Pack: Aastra BaseFeatures
Last Name(d] First Name Department. Phone Humber E-mail Address
Aastra Antonio 4693654858
Craig ER 4693653686 ercraig2@yahao.com
Customer Sales 4693654862
Test Name 4693654857
[Page 10f1]
LastName 3 Starts With v|

ok |

Help - Home

&

m

m

m

Find All

Figure 81 Group 1 Service Usage (Fax Messaging Service)

1. Onthe Group i Resources menu page, click Existing User Services. The Group
i Existing User Services page appears.

2. To view the users who have a service assigned, click the View Users link on the
line for the service. The Group i Service Usage page appears.

3. Todisplay specific users, enter search criteria and click Find.

4. Toreturn to the Group i Existing User Services page, click OK.
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6.19 IMRNS

Use this item on the Group i Resources menu page to assign or unassign numbers to your
group's IP Multimedia Routing Number (IMRN) pool.

You assign numbers to the IMRN pool from the unassigned numbers in your group's phone
numbers. Once a number is assigned to the IMRN pool it is removed from your group's pool
of numbers and cannot be assigned to a user or service.

6.19.1 LIST IMRNS

Use the Group i IMRNSs page view the numbers in your group's IMRN pool.
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» Res Manages the IMRNs assigned to the group.
[ ok J[ Aoy J[ Al | Cancel
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[Page 10of1]
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Find Find All

Figure 82 Group ¢ IMRNs

On the Group ¢ Resources menu page, click IMRNs. The Group ¢ IMRNs page

appears.

To display specific numbers, enter search criteria and click Find.

Click OK to return to the previous page.
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6.19.2 ASSIGN IMRNS

Use the Group ¢ Assign IMRNs page to assign phone numbers to your group's IMRN pool.

You

can assign phone numbers in your groupds

or service. The available numbers are the unassigned numbers in the pool of your group's
phone numbers.

w N

»

5.

6

Welcome Ruth Margolis Lo

== Assign IMRNs

A gien naw RN S &3 T roug ILIRH poo

Aa3ign

Figure 83 Group ¢ Assign IMRNs

On the Group ¢ Resources menu page, click IMRNs. The Group ¢ IMRNs page
appears.

Click Add. The Group ¢ Assign IMRNs page appears.

Select the ranges from which you want to assign numbers in the Available
Range(s) column and then click Add >. The numbers appear in the Available
IMRNSs column.

Select the number or numbers to assign in the Available IMRNs column and click
Add >.

You can select some or all of the items in a column. Items are listed in numerical
order. To select several items in sequential order, click the first item, hold down the
SHIFT key on the keyboard, and click the last item. To select several items, but not
in a particular order, click the items while holding down the CTRL key on the
keyboard.

To assign all the available numbers, click Add All >>.

Assigned phone numbers appear in the Assign column.

To remove some numbers from the Assign column, select the numbers and click
Remove <.

To remove all numbers, click Remove All <<.

. To save your changes and display the previous page, click OK.
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To exit without saving, select another page or click Cancel.

6.19.3 UNASSIGN IMRNS

You use the Group i IMRNSs page to unassign a range of numbers from your group's IMRN

pool.

You use the Group i Unassign IMRNs page to unassign some numbers from a range of

numbers in your group's IMRN pool.

IMRNs
Lisnages e IRHS SE52 10 he SHoup.

O gl i Cancel

12025551017 « + 12008551015

Welcome Ruth Margelis [Logou

O Eat

= +1-TOISS5100T - +1-TEIEEE100% Est

0 +1-TOIASESI011 - +1-TOFEEE10IS Eot
— B O -

[maRms ] | Srans With v | | Find  Findsl

== W = W -

Figure 84 Group ¢ IMRNs (Unassign IMRN Range)

Unassign IMRNs

+1- 7036551015

Weleome Ruth Margolls [Loges

-SSR0
+1-MREEEN0T2
+1-FUAEEEIY
+1-THAEEEI004

Figure 85 Group ¢ Unassign IMRNs

1. Onthe Groupi Resources menu page, click IMRNs. The
appears.
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To unassign a range of numbers:

Check the Delete box in the row of the number range to unassign and click Apply.
To unassign some numbers in a range:

Click Edit in the row of the range. The Group i Unassign IMRNs page appears.

In the Assigned IMRNs column, select numbers to unassign and click Remove <. The
numbers are moved to the Unassigned IMRNs column.

To move all numbers to the Unassigned IMRNs column, click Remove All <<.

2. Click OK. OK saves your changes and displays the previous page.

To exit without saving, click Cancel or select another page.
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7 SERVICES MENU

This chapter contains sections that correspond to items on the Group i Services menu page,
except for items related to managing services as virtual users.

I . Help - Home
Clearspan Hap - Home
Group Wel Group Administrator [Logout,
[Options: S .
Erofile ervices
Basic Advanced
Auto Attendant Clearspan Anywhere
Serves as an automated receptionist that answers the phone and provides a Extends your services so you can make and receive calls from any specified fixed

personalized message to callers. Callers have the option to connect to the operator, dial phone, mobile phone or soft client just as if it were your primary device.

Calling Plan by name or extension, or connect to configurable exensions.
= Call Center

Utiliies Call Park Automatically process incoming calls received by a single phone number by distributing
Enable users to park a call against their call park group and set call park aftributes. them to a group of users or agents. Includes enhanced features such as agent log in
. and log out, call queuing, and overflow control
CommPilot Call Manager

Configure the CommPilot Call Manager seftings for your group's users Custom Ringback Grou,
Define the media ringback to be played to callers to members or semvices of your group.

Call Pickup
Enable users to answer any ringing line in their call pickup group Instant Group Call
Enable users to call a group of users, where the users can be part ofthe same group or
Hunt Group can be external users.
Automatically process incoming calls received by a single phone number by distributing -
them among a group of users or agents. Preferred Carrier Group

Display and modify the preferred carriers assigned to the group.

Conference Bridges

Enable groups to set up, use, and monitor conferences for internal and external Series Completion
participants Provide key system functionality by hunting through a set of lines according to a pre-

R arranged order.
LDAP Integration
Enable users to access contact names and phone numbers from an external LDAP Third-Party Voice Mail Support

directory using their CommpPilot Call Manager. Enable users to send busy and unanswered calls to 3 third-party voice mail system
Music/Video on Hold Trunk Group

Play an uploaded audio (music) or video file for callers on hold. Allows a group of users on a device to have a restricted number of active calls
Voice Portal S i Admission Control Group

Allow users to call from any phone so that they can use and configure their user Display, add, modify or remove Session Adminssion Control groups.

senices

Figure 86 Group i Services Menu (Top of Page)

The following items on the Group i Services menu page are covered in this chapter:

i Basic menu

This menu displays the items that all group administrators can use:

- LDAP Integration
- Music/Video On Hold
- Pre-alerting Announcement

- Exchange Integration

Use the Security Classification Customization menu item on the Group i Services
menu page to:

View Security Classification Customization
Select Security Classifications to Use
Customize Security Classification

This applies only to service provider groups. For enterprise groups, customization is
performed by the enterprise administrator.

You can customize security classification for your group when the customization is
enabled for the group. When the customization is disabled, the group uses the security
classifications defined at the system level.
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When the customization is enabled, the system-wide security classifications are listed in
ascending order based on their priority level defined by the system administrator.

You can customize and enable or disable individual security classifications. The enabled
security classifications define the list of security classifications for your group.

The list is used when assigning a security classification to a regular user or a trunk group
in the group. A security classification cannot be disabled when it is assigned to a user or
trunk group.

7.1.1 VIEW SECURITY CLASSIFICATION CUSTOMIZATION

Use the Group i Security Classification Customizatonpage t o vi ew your group6s

security classifications.

=4 Note: The security classifications are only visible and can be
customized if the system administrator enabled customization for
your group. When customization is disabled, the security
classifications are hidden on this page and the system-level security
classifications are used for your group.

Clearspan -
Group Welcome Ruth Margolis [Leaout

Options:
Profile
Resources

® Services | oK || Appy || cancel |
AcctfAuth Codes
Calling Plan
Meet-Me Conferencing
Uilities

Security Classification Customization

Configure the custom security classification for this service provider group.

Enable Security Classification Customization: Mo

| oK || Appy || Cancel |

Figure 87 Group 1 Security Classification Customization (Disabled)

Mitel | 117



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

SUEErspan e - s
Grou Welcome Ruth Margoelis [Loqout
Lroup
Options: . r - - =
i Security Classification Customization
Hesources Configure the custom security classification for this service provider group.
B Services | ok || Aoy || cancel |
AcctiAuth Codes
Callina Fian Enable 5 ity Classification Customization:
Meet-Me Conferencing nable Security Classification Customization: Yes
Utilities
Enabled System Security Classification Customized Security Classification Edit
Top Secret Edit
Secret Confidential Edit
Restricted Edit
Classified Edit
Public Edit
[Page1of1]
| ok || Apply || Cancel |

Figure 88 Group i Security Classification Customization (Enabled)

Onthe Group i Services menu page, click Security Classification Customization. The
Group 1 Security Classification Customization page appears. If customization is enabled
for your group, the page lists security classifications and how they are customized for your

group.

To return to the previous page, click OK.
1. Select Security Classifications to Use

2. Use the Group i Security Classification Customization page to select system
security classifications to use for your group. You can only customize security
classifications, if the customization is enabled for your group.
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rspan e
rou i ogou
Group Welcome Ruth Margolis [Logout
Dptions: . wgn - - .
o Security Classification Customization
Reshuices Configure the custom security classification for this service provider group.
P Services | ok || apply || cancel |
AcctiAuth Codes
Calling Flan ) ! ) S
Mcel-Me Conferencing Enable Security Classification Customization: Yes
Utilities
Enabled System Security Classification Customized Security Classification  Edit
Top Secret Edit
Secret Confidential Edit
Restricted Edit
] Classified Edit
Public Edit
[Page 10f1]
| ok || apply || Cancel

Figure 89 Group 1 Security Classification Customization

3. On the Group i Services menu page, click Security Classification
Customization. The Group i Security Classification Customization page appears.
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7.1.2 TO SELECT SECURITY CLASSIFICATIONS TO USE FOR THE
GROUP, CHECK THE ENABLED BOX IN THE ROWS OF THE
SECURITY CLASSIFICATIONS TO ENABLE AND UNCHECK THE BOX
IN THE ROWS OF THE SECURITY CLASSIFICATIONS TO DISABLE.

To save your changes, click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
Customize Security Classification

Use the Group ¢ Security Classification Customization ¢ Modify page to customize a security
classification for your group. This page is only available if the customization is enabled for
your group.

Clearspan b
Group Welcome Ruth Margolis [Logout]
Options: u g . - - .

e Security Classification Customization - Modify

Heaneen Customize the security classification for this service provider group.
P Services | oK || #Appy || cancel |

AcctiAuth Codes

Calling Flan

Meet-Me Conferencing -

Utilities Security Classification Name: |Ccmﬂdent|a|

Security Classification Brawse...
Announcement:
| ok || #Appy || cancel |

Figure 90 Group i Security Classification Customization i Modify

1. On the Group i Services menu page, click Security Classification Customization.
The Group i Security Classification Customization page appears.

2. Click Edit on the row of the security classification to customize. The Group i
Security Classification Customization i Modify page appears.

3. To modify the security classification name, enter the new name in the Security
Classification Name text box.

4. To upload a custom announcement file, click Browse to the right of the Security
Classification Announcement box and select the file on your computer. To clear
the security classification announcement file, click Clear.

To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.
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To exit without saving, select another page or click Cancel to display the previous page.

This menu displays the items that group administrators can use only if such functions have
been assigned to them:

1 Clearspan Anywhere
1 Clearspan Mobility

Use this item on the Services menu page to view the Clearspan Mobility settings for your
group.

arspan o

Sroup Welcome Ruth Margolis [Logout
petians: BroadWorks Mobilit

S roa Ores wobiy

RS Wiew ar modify the BroadWorks bMohility settings for the Group.
P Senices

Call Center

leet-hMe Conferencing Use Service Provider Settings

Utilities Use Group Settings

Enahle Location Services

Enable MSRM Lookup

Enable Mohile State Checking

Deny Call Originations

Deny Call Terminations

Enable Announcement Suppression

Enable Internal CLID Delivery

OK

Figure 91 Group i Clearspan Mobility

1. Onthe Group i Services menu page, click Clearspan Mobility. The Group i
Clearspan Mobility page appears.

The page provides the following read-only information.

SETTING DESCRIPTION

Use Service Provider Settings  When there is a check mark next to this option, service provider-level
settings are used for the Clearspan Mobility service in your service
provider.

Use Group Settings When there is a check mark next to this option, the settings displayed
on this page are used for the Clearspan Mobility service in your group.
The settings are as listed in the following rows.

Enable Location Services When there is a check mark next to this option, Clearspan Mobility
sends Service Control Function (SCF) queries to get the mobile
subscribero6s | ocation content f
subscriber.

Enable MSRN Lookup When there is a check mark next to this option, Clearspan Mobility
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SETTING

DESCRIPTION

sends SCF queries to get the Mobile Station Roaming Number
(MSRN), in a GSM network, or Temporary Location Directory Number
(TLDN), in an ANSI-41 network, of the mobile subscriber for least cost
routing for calls that are terminated to the mobile subscriber.

Enable Mobile State Checking When there is a check mark next to this option, Clearspan Mobility

sends SCF queries to get the current power state of the mobile device
for the calls that are terminated to the mobile subscriber. If the current
state of the mobile device is fii

Deny Call Originations When there is a check mark next to this option, Clearspan Mobility

denies mobile originations.

Deny Call Terminations When there is a check mark next to this option, Clearspan Mobility

denies calls terminated to the mobile device and does not alert the
mobile device for calls terminated to the desk phone.

Enable Announcement When there is a check mark next to this option, Clearspan Mobility

Suppression

sends network announcement suppression information to the mobile
network for calls anchored in Clearspan.

Enable Internal CLID Delivery When t here is a check mar k sintenalt

calling line ID (CLID) is delivered to the mobile device being alerted
when the call is identified as an intra-enterprise or intra-group call.

2. Click OK to return to the previous page.

Mitel | 122

=A =4 =4 -4 =

Custom Ringback Group
Enterprise Trunk

Group Night Forwarding
Polycom Phone Services

Group Night Forwarding

Note: For information about management of all Clearspan user
administration functions provided by the menu items for virtual users, see the
Clearspan Application Server Group Web Interface Administration Guide 1
Part 2.
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7.2 ACCESS THE GROUP 1 SERVICES MENU

Use the items on the Group i Services menu page to configure services (other than those that
you configure as virtual users, for example, one or more Auto Attendants or call centers), and

configure special functions, such as a userods

completion.

On your Home page, on the Options list, click Services. The Group i Services menu page
appears.

7.3 LDAP INTEGRATION

Use this menu item on the Group i Services menu page to enable or disable Lightweight
Directory Access Protocol (LDAP) integration.

7.3.1 TURN ON OR OFF

Use the LDAP Integration page to turn on or off user access to a Lightweight Directory Access
Protocol (LDAP) directory.

E/’ Note: Before you turn LDAP Integration on, configure the LDAP server. For
more information, see section 13.14.1 Select LDAP Directory Type and
Configure Group LDAP Directory.

Cllas -
Clearspan
Grou Welcome Group Administrator [Logout
ptions: .
= LDAP Integration
R;s-*lwr\‘:s Enable or disable the LDAP directory tab for users with the CommPilot Call Manager.
P Senvices OK I Apply | Cancel
Se it
Calling Plan LDAP Integration: ¢ Qn  Off
Utilities
ok | Mooy | conedd |

Figure 92 Group i LDAP Integration

1. Onthe Group i Services menu page, click LDAP Integration. The Group i LDAP
Integration page appears.

2. Clickthe LDAP |1 nt egration button you want:
disable the service.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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7.4 MUSIC/VIDEO ON HOLD

Use this menu item on the Group i Services menu page to:

List Music/Video On Hold Settings Entries
Add Music/Video On Hold Settings for Department
Modify Music/Video On Hold Settings for Group or Department

= =4 =4 =4

Delete Music/Video On Hold Settings for Department

Use the Music/Video On Hold page to manage Music/Video On Hold settings for the group
and departments. You can individually enable or disable playing Music/Video On Hold for the
Call Hold, Call Park, and Busy Camp On services for the group or department and select a

source file to play.

If a department has its own Music/Video On Hold settings, group settings do not apply. For
example, if Music/Video On Hold is not enabled for a department, the caller does not hear any
Music/Video On Hold. The group source is not played even if it is selected and enabled.

Note: A department administrator can modify the settings for their
department.

741 LIST MUSIC/VIDEO ON HOLD SETTINGS ENTRIES

Use the Group i Music/Video On Hold page to view the departments that have custom
Music/Video On Hold settings. The page always includes the group in this list.

AN o .
Clearspan o - Home
Grou W Group Administrator [Logout
Options: : A
= Music/Video On Hold
Rt‘s\{lr-‘:s Upload an audio orvideo file, which is a .wav or .mov file containing, for example, music or advertising, onto the system that is to be played for callers on hold. This senice can be
= used in conjunction with the Call Hold, and Call Park services. Music On Hold for Call Centers is enabled and selected separately for each Call Center.
B Senvices
Senvice Sripts ok | md | cancd |
Music/Video On Hold Type Department [4] Edit
Calling Plan Group Edit
Utilities
ok ] ad | cancel |

Figure 93 Group i Music/Video On Hold

1. Onthe Groupi Services menu page, click Music/Video On Hold. The Group 1
Music/Video On Hold page appears.

2. Todisplay the previous page, click OK or Cancel.
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7.4.2 ADD MUSIC/VIDEO ON HOLD SETTINGS FOR DEPARTMENT

Use the Group i Music/Video On Hold Add page to customize Music/Video On Hold service
for a department.

You can enable or disable the playing of Music/Video On Hold for specific services and select
the audio source for these services. You can select an external identity/device profile as the
audio source for Music/Video On Hold.

E/’ Note: The maximum allowed length of WAV and .MOV files is 10 minutes.

Group

[Options:
Profile

Utilities

Clearspan’ e - Home

Resource

de:
Calling Flan Department: [{SRIT0N ~|

Group Administrator [Logout

Music/Video On Hold Add

Create a new Music/Video On Hold source for a department

o

¥ Enable musicivideo during Call Hold
[¢ Enable musichidea during Call Park
¥ Enable musichideo during Busy Camp On
Music/Video On Hold message:
Preferred Audio Codec: [None =]
¥ System Defined Musiciideo
© External Source

" IdentityDevice Profile  { None

0K Cancel

Figure 94 Group T Music/Video On Hold Add (Department)

On the Group i Services menu page, click Music/Video On Hold. The Group i
Music/Video On Hold page appears.

Click Add. The Group i Music/Video On Hold Add page appears

From the Department drop-down list, select the department for which you want to
define custom settings.

The list box displays all departments within your group that do not have custom
Music/Video On Hold settings defined. If your group is part of an enterprise, the box
also displays departments created for the enterprise. If you select an enterprise-level
department, your Music/Video On Hold configuration changes will only apply to users
in that department that exist within your group.

4.

Enable or disable Music/Video On Hold for individual services:
Enable music/video during Call Hold to play the Music/Video On Hold message

for held callers.

Enable music/video during Call Park to play Music/Video On Hold message for
parked callers.

Enable music/video during Busy Camp On to play the Music/Video On Hold
message for camped callers.

Note: If Music/Video On Hold is disabled for a service, no Music/Video On

Hold is played for that service. (Group Music/Video On Hold is not played.)
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5. From the Preferred Audio Codec drop-down list, select an audio codec.

Note: It is not recommended to use high compression rate codecs, such as
G.729 and AMR when pure music is being streamed because of the loss of
quality.

6. Select the source of the message to play.

To play music defined at the system level, check System Defined Music/Video.
To play music from an external source, check External Source.

To play music from a custom file, check System Defined Music/Video for now.
When you save your changes and return to the Music/Video On Hold page,
select this department on the list to modify its Music/Video On Hold settings. You
can then upload your custom file using the Music/Video On Hold Modify page
that appears.

If you checked External Source, select one of the following options:

Select Identity/Device Profile to specify an identity/device profile as the external
Music/Video On Hold source. The Identity/Device Profile area appears where
you can specify the identity/device profile to use.

® Identity/Device Profile O Mone
|dentity/Device Profile
Identity/Device Profile Mame:| MusicOnHold (System)

* Line/Port| 2025551111 @| virtsanity2 mtl broadsoftcom %
Pot Number:| 1 »
Contact 5jp; 192.168.5.2:40070

Figure 95 Music/Video On Hold Modify ¢ Identity/Device Profile Option

SETTING DESCRIPTION

NAME

Identity/Device  The drop-down list contains the The name of the identity/device profile.
Profile Name available identity/device profiles. Only identity/device profiles that support

Music On Hold appear on the list.

Line/Port Maximum 80 characters. Can The line, port number, or SIP address,
contain a leading +, letters, digits depending on the type of the identity/device
and the following characters: -, _, profile you selected.

I, ~,* (,), periods, and single
quotes.

Domain The drop-down box lists the The domain of the device.
available domains.

Public Identity =~ Maximum 161 characters in The SIP address.

user@domain format. The user
part can only contain letters, digits,
and the following characters: -, _,
I, ~* (,), periods, and single
quotes.

Available only in IMS deployments.

The available domains are listed in
the drop-down box.
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SETTING DESCRIPTION

NAME

Port Number The drop-down list displays the The device port number used for the
ports available on the device. external Music/Video On Hold source.

Note that the field is only displayed when
static line ordering is enabled for the
identity/device profile type.

Contact Can only contain letters, digits, and A SIP contact address, for example:
the following characters: -, _, !, ~, . .
* (), & =, + $, 2, /, period, 192.168.5.2:40070. Only available for

identity/device profile types that allow static

semicolon, or single quotes. . -
registrations.

You can also reconfigure the identity/device profile by clicking Configure
Identity/Device Profile, if shown. The Identity/Device Profile Modify page appears.

Select None to define no identity/device profile.

7. Save your changes. Click OK. OK saves your changes and displays the previous
page.

To exit without saving, click Cancel or select another page.

7.4.3 MODIFY MUSIC/VIDEO ON HOLD SETTINGS FOR GROUP OR
DEPARTMENT

Use the Group i Music/Video On Hold Modify page to modify the Music/Video On Hold
settings for the group or for a selected department.

You can select a different Music/Video On Hold source for internal calls.

E/ Note: The maximum length allowed for WAV and .MOV files is 10 minutes.
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Help - Home

Clearspan’

Grou

Group Administrator [Logout

Options: Music/Video On Hold Modify

Modify the selected Music/Video On Hold source.

oK | rey | cancel |

Calling Plan
Utilities

I~ Enable musichideo during Call Hold
I~ Enable musichideo during Call Park
I~ Enable musichideo during Busy Camp On
Music/Video On Hold message:

Preferred Audio Codec: lm

' System Defined MusichVideo

" External Source

 Identity/Device Profile ' None

1 Custom MusicVideo File

Load Custom Music File: |

Load Custom Video File: |

L B

Figure 96 Group i Music/Video On Hold Modify (Group)

7.4.3.1 General Settings Tab
1. Onthe Groupi Services menu page, click Music/Video On Hold. The Group 1
Music/Video On Hold page appears.

2. Click Edit or any item in the row for the group or a department. The Group i
Music/Video On Hold Modify page for the group or selected department appears.
The General Settings tab is displayed by default.

3. Enable or disable Music/Video On Hold for individual services as follows:

- Enable music/video during Call Hold to play the Music/Video On Hold message
for held callers.

- Enable music/video during Call Park to play Music/Video On Hold message for
parked callers.

- Enable music/video during Busy Camp On to play the Music/Video On Hold

message for camped callers.
4. From the Preferred Audio Codec drop-down list, select an audio codec. The

def aul t i s NANonebo.

E/ Note: It is not recommended to use high compression rate codecs, such as
G.729 and AMR when pure music is being streamed (because of the loss of

quality).
5. Select the source of the Music/Video On Hold message from the following options:

- Check System Defined Music/Video to use the message defined at the system
level.

- Check External Source to download the audio and/or video file from an external
source.
- Check Custom Music/Video File to download a custom file.
6. If you selected External Source:
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- Select Identity/Device Profile to specify an identity/device profile as the external
Music/Video On Hold source. When you click this button, a new area of controls
appears, allowing you to specify the identity/device profile.

® Identity/Device Profile O Mone
|dentity/Device Profile
Identity/Device Profile Mame:| MusicOnHold (System)

* Line/Port| 2025551111 @| virtsanity2 mtl broadsoftcom %
Pot Number:| 1 »

Contact sip{ 192,168 5.2:40070

Figure 97 Music/Video On Hold Modify ¢ Identity/Device Profile Option

SETTING NAME  VALUES DESCRIPTION
Identity/Device Selected from the list provided on  The name of the identity/device profile.
Profile Name the web page. Only identity/device profiles that support

Music On Hold appear on the list.

Line/Port A valid line/port in user@domain The line, port number, or SIP address,
format. depending on the type of the

The user part can be from 1 identity/device profile you selected.

through 80 characters and can
contain a leading +, letters,
digits, and the following
characters: -, ,!,~,* (),
periods, and single quotes.
The drop-down box lists the
available domains.

Port Number The drop-down list displays the The device port number used for the
ports available on the device. external Music/Video On Hold source.

Note that the field is only displayed when
static line ordering is enabled for the
identity/device profile type.

Contact Can only contain letters, digits, A SIP contact address.Examples:
and the following characters: -, _, . )
L~ % (), & =, +, $, 2, /, period, sip: 192.168.5.2:40070.
semicolon, or single quotes. sip:2403645125@12.39.208.204:23590
Sip:2403645286@12.39.208.207:40036;
user=phone;transport=udp

Only available for identity/device profile
types that allow static registrations.

You can also re-configure the identity/device profile by clicking Configure
Identity/Device Profile, if shown. The Identity/Device Profile Modify page appears.

- Select None to assign no identity/device profile.
7. If you selected Custom Music/Video File, select and upload the file or files to play
from your computer.

- Select a file with your greeting from the Audio drop-down list.
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- If your Music/Video On Hold service has video support enabled, you can also
select a file from the Video drop-down list.
8. To define a different source for internal calls, select the Internal Calls Settings tab.

This saves your current changes.

9. To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, click Cancel or select another page.
7.4.3.2 Internal Calls Settings

You use Internal Calls Settings tab on the Group ¢ Music/Video On Hold Modify page to
specify Music/Video On Hold settings for internal calls.

Al w
Clearspan e - tome
Grou Welcome Group Administrator [Logout
oo Music/Video On Hold Modify
Re‘s = Modify the selected Music/Video On Hold source.
B Services ,TI Apply | Cancel |
Senvi

Internal Calls Settings

Calling Plan
Utilities

[~ Enable musichideo during Call Hold
[~ Enable musichideo during Call Park
[ Enable musichideo during Busy Camp On
Music/Video On Hold message:
Preferred Audia Codec: lm
& System Defined MusiciVideo
" External Source

 |dentityDevice Profile ' None

" Custom Musichideo File

Load Custom Music File I

Load Custom Video File I

ok | mey | cancel |

Figure 98 Group 1 Music/Video On Hold Modify Internal Calls Settings

1. Check Use Alternate Source for Internal Calls to use the Music On Hold under the
Internal Calls Settings tab for internal calls. When unchecked, the Music On Hold
under the General Settings tab is used for internal calls.

2. Specify the source for internal calls. For information about the settings available on
this tab, see section 7.4.3.1 General Settings Tab.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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7.4.4 DELETE MUSIC/VIDEO ON HOLD SETTINGS FOR DEPARTMENT

Use the Group i Music/Video On Hold Modify page to delete the Music/Video On Hold
settings for a department.

When there are no Music/Video On Hold settings for a department, the group settings are
used.

Clearspan’

Help - Home
Group Welcome Group Administrator [Logout
Options:

e Music/Video On Hold Modify

Modify the selected Music/Video On Hold source
Resources
» Senvices oK | ooy | Deiste |  Cancel |
Senvice Scripts
Acctihuth Codes Internal Calls Settings
Calling Plan

Department: Marketing
¥ Enable musichideo during Call Hold
¥ Enable musichideo during Call Park
¥ Enable musichideo during Busy Camp On
Music/Video On Hold message:
Preferred Audio Codec: lm
 gystern Defined MusicNideo
" External Source

" |dentity/Device Profile ' None

€ custom MusicVideo File

Load Custom Music File I

Load Custom Video File I

oK mooy | [ Deee | cancel |

Figure 99 Group i Music/Video On Hold Modify (General Settings)

On the Group i Services menu page, click Music/Video On Hold. The Group i
Music/Video On Hold page appears.

Click Edit on any item in the row for the department. The Group i Music/Video On

Hold Modify page for the department appears. The General Settings tab is
displayed by default.

3. To delete Music/Video On Hold for the department, click Delete. The previous
page appears.

Note: A department administrator cannot delete Music/Video On Hold
settings.

Mitel | 131



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

7.5 PRE-ALERTING ANNOUNCEMENT

The Pre-alerting Announcement service allows users to play a message to callers before
ringing the userds phone.

Use this menu item on the Group i Services menu page to configure pre-alerting
announcement settings for the group.

Welcome Bev Marsh [Logout

Clearspan [
- Bev > User:

Enterprise > Bev s : test53@marsh.aastra.com

Options: :
= Pre-alerting Announcement
rofie
Pre-alerting Amnouncement allws you to Specify an audo or video announcementto be playad to your callrs, befors the call s actualy comnected, for specific cals matching your pre.dsfned creria. The crtria for 8ach entry can be a lstof up 0 12
® lncoming Calls phone numbers or digit patterns, a specified time schedule, and a specified holiday schedule. All criteria for an entry must be satisfied for the announcement to be played (phone number and day of week and time of day). Otherwise, no pre-alerting
Quigon Cals amouncement s played

oK L Cancel

Pre-alerting Announcement: § C i0n ® Off

Utilties Audio Announcement:
@ Defaut
Corc[
C custom

Load Browse.

Video Announcement:
@ Defaut
Corc[
€ custom

Load Browse.

Active Description Play Announcement Calls from Edit

No Entries Present

ok | meew | Add Cancel

Figure 100 Group ¢ Pre-alerting Announcement

1. Onthe Group i Services menu page, click Pre-alerting Announcement. The
Group i Pre-alerting Announcement page appears.

2. Specify whether the announcement can be interrupted by the caller, and if yes,
how. Select from the following:

- Do not allow
- Interrupt with any digit

- Interrupt with digit sequence, and specify the sequence (from 1 through 10
characters, can only contain digits and * and # characters).
3. For the Audio Announcement or Video Announcement settings, select from the

following:

- None

- URL, and enter the URL address where the announcement is stored. The URL
should be in the following format: http/https://<domain name>[<:port>][path], for
example, http://abcdistributing.com/announcements.

- Custom, and select a custom announcement file from the drop-down list.
4. Click Apply or OK. Apply saves your changes. OK saves your changes and
returns to the previous page.

To cancel your changes and return to the previous page, click Cancel.
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7.6 EXCHANGE INTEGRATION

The Exchange Integration service integrates Microsoft Exchange Calendar with the
Receptionist Enterprise and Receptionist Small Business services.

Use the Exchange Integration menu item on the Group i Services menu page to configure the
Exchange Integration settings.

span Help - Home
Group Welcome Group Administrator [Logou

ptions:
Profile
Resources

Exchange Integration

Configure the Exchange Integration setting for client integration.

OK I Apply | Cancel I

Call Center Exchange Integration: () :0n ® Off
Calling Plan Exchange URL. I
Meet-Me Conferencing
Exchange User Name |
Utilities
Exchange User Password |
OK | Apply | Cancel I

Figure 101 Group ¢ Exchange Integration

1. Onthe Group i Services menu page, click Exchange Integration. The Group i
Exchange Integration page appears.

2. For Exchange Integration, select On to enable the service, or select Off to disable
the service.

3. Inthe Exchange URL text box, type the URL of the Microsoft Exchange server to
use. The URL can be a maximum of 256 characters and should be in the following
format: http/https://<domain name/IP address>[<:port>][path]. This information is
required when the Exchange Integration service is turned on.

4. Inthe Exchange User Name and Exchange User Password text boxes provide the
user name and password for the Exchange server. The user name can be from 1
through 64 characters and the password from 1 through 104 characters. This
information is required when the Exchange Integration service is turned on.

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

7.7 VOICE MESSAGING

Use this menu item on the Group i Services menu page to configure voice messaging. The
Voice Messaging service allows a user to control their voice messaging attributes, for
example, to provide a personalized greeting to callers and to record messages from a caller
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for calls that are not answered within a specified humber of rings or for calls that receive busy
treatment.

Note: Use this section to configure the Voice Messaging server that is
integrated with the system.

7.7.1 CONFIGURE VOICE MESSAGING

Use the Group i Voice Messagingpage t o determine the configuration
voice-messaging server, to allow users to configure their own Advanced Settings for voice
mail, and to enable sending voice messages to an entire group (when available).

E/‘ Note: The phone number for the voice portal must be set for the Voice
Messaging service to function. For more information, see section 7.8.1
Configure Voice Portal.

Group Welcome Ruth Margolis [Logout]
Dptions: = =

e Voice Messaging

Resources Configure the voice messaging server for your group. If you chose a group server, you ¢an configure the full

e mailbox limit, message aging, and hold period for messages. If you chose the system server, your administrator|
B Services controls these settings. Mote, once you have chosen a group senver, only your administrator can change your

AcctiAuth Codes messaging system back to the system server.

Call Center

- Ok I C |

Calling Flan | | kol | | anee

Meet-Me Confersncin

Ulilities Mail Server for Group

WMembers: ® System Provider Mail Server () Default Group Mail Server

[w] Allow users to configure their Voice Mail Advanced Settings

] Allow "Send Message to Entire Group” in Voice Message Retrieval
Compose/Forward Menus

— Default Group Mail Server Setting
Mail Server ID:

Mail Server Protocal:| POP3 W

[] Delete all messages marked for deletion when using IMAP

Group Default Full Mailbox Limit;| 30 Minutes v

Group Default Message Aging: () o (® Off

Group Default Hold Period:| 15 Days v

| ok || Aepy || cancel |

Figure 102 Group 1 Voice Messaging

1. Onthe Groupi Services menu page, click Voice Messaging. The Group i Voice
Messaging page appears.

2. Use the Mail Server for Group Members control to determine whether your group
will use the mail server configured by your system provider, or another mail server
that you specify on this page. If you choose the System Provider Mail Server
option, you do not have to specify the information listed in the Default Group Mail
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Server area of the page. If you select System Provider Mail Server and save the
selection, only your administrator can change the selection.

3. Check or uncheck the Allow users to configure their Voice Mail Advanced Settings

box.

4. Check or uncheck the Allow Send Message to Entire Group in Voice Message
Retrieval Compose/Forward Menus box. This control only appears if your system
provider administrator, service provider administrator, or enterprise administrator
has limited the scope of the voice portal to the group level.

5. If you selected the Default Group Mail Server option above, configure the group
mail server. In the Default Group Mail Server Settings area of the page, enter or
select the following information.

Note: If you selected System Provider Mail Server, the information listed in

the Default Group Mail Server area of the page has no effect and the system
settings apply.

SETTING NAME

VALUES

DESCRIPTION

Mail Server ID

1 through 80 characters.

The IP address or name of the voice
Mail Server.

Mail Server Protocol

The drop-down box lists the
possible protocols.

The mail protocol used by the
specified server.

Delete all messages
marked for deletion
when using IMAP

Check or uncheck the box.

Eliminates all messages marked for
deletion.

Group Default Full
Mailbox Limit

The drop-down box lists the
possible values.

The default size
mai |l box on t hevergr
It can be overridden for individual
users, if required.

The actual total length of messages a
mailbox can contain varies depending
on the codecs used to record the
messages. The time in minutes limit
assumes 330 KB of data per minute.
So for example, a (video) message
recorded with a codec that uses 3300
KB of data per minute will use up 10
times more of the mailbox space than
330 KB per minute assumed in this
configuration.

Group Default Message
Aging

On, Off

AOnd all ows del et
messages from the server. An expired
message was saved by the user and
has been stored on the server for more
time than the period specified in the
Hold Period input box but the user has
not logged in to his/her voice mail
since the message expired. When
users log in to their voice mail, they
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SETTING NAME VALUES DESCRIPTION

can save any expired messages. The
Hold Period begins again every time
users save expired messages.
Applies only if users have logged in to
their voice mail and have not resaved
the expired messages.

Group Default Hold The drop-down box lists the The number of days messages saved

Period possible values. by a user, are stored on the server
before they become
messages. Applies only if Group
Default Message Ag
and the user has logged in to his/her
voice mail and has not resaved the
expired messages.

6. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

7.8 VOICE PORTAL

Use this item on the Services menu page to configure the voice portal.

7.8.1 CONFIGURE VOICE PORTAL

Use the Group i Voice Portal page to enable or disable the use of the voice portal, to
configure the voice portal, and to add or modify the password for voice portal administrators in
the group. All voice portal administrators share the same password and can use their phone
and the voice portal to change the announcements for Auto Attendants.

You can specify the phone number users without the Voice Messaging User service call to
access Voice Messaging using the voice portal. One number is used for all services; if users
do not have a service assigned, they do not hear options for that service in the menu when
calling this number.

i Note: The phone number (or extension) for the voice portal must be set for
the Voice Messaging service to function.
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arspan’ Help - Home

Group Welcome Group Administrator [Logout

jOptions:

Voice Portal

Enable users to call from any phone and configure some of their user senices.

ok | Ay | Concel

Voice Portal: " on @ Of

Voice Portal ID: 261084444 _VMR@marsh.aastra cam Change User ID (Also saves current screen data
*Mame W
Phone Number: lm
Extension l_
* Calling Line ID Last Name: W * Calling Line D First Mame: W
Language m
Time Zone: [ (GMT-05:00) (US) Central Time =l
Aliases : sip: | @|marsh.aastia.com ~|
sip: I @Imarsh aasira.com ¥/
sip: I @Imarsh aasira.com ¥/

[~ Allow Phone Numbers or Voice Mail Aliases on login in addition to Extensions

¥ Use Voice Portal Wizard

Reset Administrator Password
Type Password:

Re-type Password

ok | Moy | conedd |

Figure 103 Group i Voice Portal

On the Group i Services menu page, click Voice Portal. The Group i Voice Portal
page appears.

To change the voice portal ID, click Change User ID. The Group i Change User
ID page appears. Enter the new voice portal ID, select the domain from the drop-
down list, and then click OK. The Group i Voice Portal page appears.

For Voice Portal, select On to activate the portal; select Off to deactivate it.

Type or select information to configure the voice portal. The input boxes include the
following:

SETTING NAME VALUES DESCRIPTION

Name 1 through 30 characters. The name of the voice portal.

Phone Number The drop-down box lists the Users dial this number to access
possible values. Voice Messaging and other

services. The activation status of
the assigned phone number is
displayed to the right of the number
under the Activated column. The
status is not shown if the phone

number is set to
Extension Must be unique within your The extension of the voice portal.
group. Extensions can vary
in length within the limits
configured for your group.
Public Identity TBD The SIP address of the voice

portal. Available only in IMS
deployments.
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SETTING NAME

VALUES

DESCRIPTION

Calling Line ID Phone
Number

1 through 20 digits (3
through 22 digits in E.164
format including the +
symbol). Spaces and
dashes are allowed but are
not included in the phone
number.

The phone number to be displayed
on lines with Caller ID. Note that
this box only appears when the
CLID policy in effect for the voice
portal is to use a configurable
CLID.

Calling Line ID Last Name

1 through 30 characters.
Cannot contain %, +,
backslashes, double
quotes, or extended ASCII
characters.

This is the last name to be
displayed on lines with Caller ID

Calling Line ID First Name

1 through 30 characters.
Cannot contain %, +,
backslashes, double
quotes, or extended ASCII
characters.

This is the first name to be
displayed on lines with Caller ID

Hiragana Last Name

1 through 30 characters.

Designed for specific markets. This
input box does not appear unless
configured by your system
administrator

Hiragana First Name

1 through 30 characters.

Designed for specific markets. This
input box does not appear unless
configured by your system
administrator.

Language *

The drop-down box lists all
languages configured for
your system.

The language for the initial greeting
and login messages for calls to the
voice portal from outside the group.
After login has been completed, the
user's language becomes the
language of the call. For calls from
inside the group, the caller's
language is used throughout the
call.

A language change is effective on
the next call to the voice portal.

Time Zone

The drop-down box lists
time zones to choose from.

Time zone of the voice portal.

Network Class of Service

The drop-down box lists
network classes of service
assigned to your group.

Determines the type of calls
allowed for the voice portal.

Aliases

SIP addresses in
user@domain format. The
user part can contain a
leading +, letters, digits,
and the following
characters: -, _,!,~ * (,),
periods, or single quotes.

The drop-down box lists the

Up to three alternative SIP
addresses for the voice portal.
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SETTING NAME VALUES DESCRIPTION

available domains.

Check or uncheck the Allow Phone Numbers or Voice Mail Aliases on login in

addition to Extensions: If this box is checked, users who do not call from their own
extensions (or from a phone number defined as a Voice Messaging alias) are
prompted for a mailbox ID instead of an extension. Validation is then made against

extensions (as usual), phone numbers, and voice portal aliases.

Check or uncheck Use Voice Portal Wizard: When checked, this option enables a

wizard application that forces users to change their password from the default (or
after an administrator has reset it), and to record their personalized name before
they can access the voice portal. This option also disables the "Press 3 to delete
your Personalized name" choice from the Personalized Name submenu of the

voice portal.

To reset the administrator password for the voice portal, type and retype a numeric

password, four through eight digits in length. The password is used by any group

administrator to log in to the voice portal system to record Auto Attendant

messages. You can change this password using the voice portal or this web page

at any time.

your changes and displays the previous page.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves

To exit without saving, select another page or click Cancel to display the previous

page.

7.9 CLEARSPAN ANYWHERE

Use this page to create a new Clearspan Anywhere portal and manage existing portals.

Clearspan

Group

Options:

Clearspan Anywhere
Create a new Clearspan Anywhere portal and manage existing portals.
0K I
Active
~
ok |

roply | aMd | Conedl |

Name
Ben Marsh

soply |

Phone Number Extension Department

Calling Plan

Utilities add | cancel |

Help - Home

Welcome Group Administrator [Lcgout

Edit

Figure 104 Group i Clearspan Anywhere

1. Onthe Groupi Services menu page, click Clearspan Anywhere. The Group i
Clearspan Anywhere page appears.

2. To activate the portal, select the check box in the Active row of the portal you
would like to activate.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves

your changes and displays the previous page.
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To exit without saving, select another page or click Cancel to display the previous
page.

7.9.1 ADD A CLEARSPAN ANYWHERE PORTAL

Use this page to add a new Clearspan Anywhere portal.

la= -
Clearspan el - Home
Group Welcome Group Administrator [Logout
Options:
? Clearspan Anywhere Add
Create a Clearspan Anywhere Portal
Cance
Calling Plan * Clearspan Anywhers ID: [ @[ marsh.aastra.com =]
Utiltes Namee[
*Calling Line ID Last Name * Calling Line IO First Name
Department: |None = Language: |English =
Time Zone: |(GMTVDS 00) (US) Central Time j
Can Be Used By. " Users in Enterprise ' Users in Group
Promptto Confirm Calling Location: ¢ Never Prompt
" Mways Prompt
* Prompt If Not Available
I~ Silent Prompt Mode
[¥ PromptFor Passcode
ok | canca |

Figure 105 Group i Clearspan Anywhere Add

1. Onthe Groupi Services menu page, click Clearspan Anywhere. The Group i
Clearspan Anywhere page appears.

2. Click Add. The Clearspan Anywhere Add page appears.

3. Inthe Clearspan Anywhere ID text box, type in the ID and select the domain from
the domain drop-down list.

4. In the Name text box, type in a name for the Clearspan Anywhere portal.

5. Inthe Calling Line ID Last Name and Calling Line ID First Name text boxes, type in
the display names.

6. Inthe Department drop-down list, select a department for the Clearspan Anywhere
portal. Selecti Nonedo to assign the portal to the group

E/ Note: Assigning the Clearspan Anywhere portal to a department allows
department administrators to modify it.

7. Inthe Language drop-down list, select the language in which service-specific
messages are played during calls to the Clearspan Anywhere portal. The default
language is English (U.S. English) unless configured otherwise.

8. Inthe Time Zone drop-down list, select the time zone.

9. Select who can use the Clearspan Anywhere portal:

- Users in Service Provider allows all users configured in the same service
provider as the portal can originate calls through the portal.
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7.9.2

- Users in Group allows only users configured in the same group as the portal can
originate calls through the portal.

Note: Users in Service Provider changes to Users in Enterprise when
logged in as an Enterprise.

10. For Prompt to Confirm Calling Location, select from the following types of prompts
to confirm the calling location:

- Never Prompt
- Always Prompt
- Prompt If Not Available

- Select Silent Prompt Mode to make the prompts for calling address, password,
and destination address silent. The silent prompt mode is useful if the portal is
expected to be accessed from devices that use automatic dialers, for example,
Clearspan Assistanti Mobile.

- Select Prompt for Passcode to have the portal prompt for a password once the
user is identified.

11. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

MODIFY A CLEARSPAN ANYWHERE PORTAL

Use this page to modify a Clearspan Anywhere portal. This page displays menu items used
for Clearspan Anywhere profile management. Click on the link to access the services that you
would like to configure.

AN ™
Clearspan e - tome
Group = Clearspan Anywhere - benmarsh@marsh aastra com Welcome Group Administrator [Logou
Options:
B Profile Proﬁle
Basic Advanced
Profile Assign Services
Display and configure profile information for this Clearspan Anywhere portal Assign or unassign services and service packs.
Addresses Call Application Policies
Display and configure information such as phone number, extension, and identity/device Select Call Contral Applications enabled for a user.
profile for this Clearspan Anywhere portal. R
Call Policies
Configure user Call Policies

Figure 106 Group i Clearspan Anywhere Menu
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7.9.2.1 Configure Clearspan Anywhere Addresses

Use this page to view and maintain your phone numbers and other identities that are used to
make and receive calls.

Clearspan’ e - ome

Group = Clearspan Anywhere : benmarsh@marsh.aasira.com Welcome Group Administrator Logout

Options:

" brone Clearspan Anywhere Addresses

Addresses allows you to view and maintain your phone numbers and other identities that are used to make and receive calls.

Saved

ok | oy | Gl |

Phone Number: [EFERRRRIE] ~| Actvated
Extension: W
Aliases : sip: | @| marsh aastra com x|
sip | @lmarsh aastra.com x|
sip | @lmarsh aastra.com x|
ok | mey | cancel |

Figure 107 Group i Clearspan Anywhere Addresses

1. Onthe Group i Services menu page, click Clearspan Anywhere. The Group i
Clearspan Anywhere page appears.

2. Click Edit on the row containing the portal you would like to modify. The Clearspan
Anywhere - Profile page appears.

3. Click Addresses. The Clearspan Anywhere Addresses page appears.

4. In the Phone Number drop-down list, select a phone number for the current user.

Users must have phone numbers assigned to make calls, unless the group calling
line ID number is set. If a phone number is selected from the drop-down list, its
activation status appears beside the phone number.

5. In the Extension text box, enter an extension for the current user that meets the
extension length requirements in effect for the group.

6. Specify the aliases for the Clearspan Anywhere portal. Use the Aliases text boxes
and address drop-down lists to specify up to three additional SIP addresses to
associate with the Clearspan Anywhere portal. Calls directed to any of these
aliases are redirected to the assigned Clearspan Anywhere portal.

7. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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7.10CLEARSPAN MOBILITY

Use this item on the Services menu page to view the Clearspan Mobility settings for your
group.

1) Onthe Group i Services menu page, click Clearspan Mobility. The Group T
Clearspan Mobility page appears.

The page provides the following read-only information.

SETTING DESCRIPTION

Use Service Provider Settings When there is a check mark next to this option, service
provider-level settings are used for the Clearspan
Mobility service in your service provider.

Use Group Settings When there is a check mark next to this option, the
settings displayed on this page are used for the
Clearspan Mobility service in your group. The settings
are as listed in the following rows.

Enable Location Services When there is a check mark next to this option,
Clearspan Mobility sends Service Control Function
(SCF) queries to get the 1
content for calls that are terminated to the mobile
subscriber.

Enable MSRN Lookup When there is a check mark next to this option,
Clearspan Mobility sends SCF queries to get the Mobile
Station Roaming Number (MSRN), in a GSM network,
or Temporary Location Directory Number (TLDN), in an
ANSI-41 network, of the mobile subscriber for least cost
routing for calls that are terminated to the mobile
subscriber.

Enable Mobile State Checking When there is a check mark next to this option,
Clearspan Mobility sends SCF queries to get the current
power state of the mobile device for the calls that are
terminated to the mobile subscriber. If the current state
of the mobile device is HfAc
mobile device.

Deny Call Originations When there is a check mark next to this option,
Clearspan Mobility denies mobile originations.

Deny Call Terminations When there is a check mark next to this option,
Clearspan Mobility denies calls terminated to the mobile
device and does not alert the mobile device for calls
terminated to the desk phone.

Enable Announcement Suppression When there is a check mark next to this option,

OTHER Clearspan Mobility sends network announcement
suppression information to the mobile network for calls
anchored in Clearspan.

Enable Internal CLID Delivery When there is a check mark next to this option, the
originatoro6s internal cal l
the mobile device being alerted when the call is
identified as an intra-enterprise or intra-group call.
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2) Click OK to return to the previous page.

7.11 CUSTOM RINGBACK GROUP

Use this item on the Services menu page to configure custom ringback group.

A ringback is the ringing heard by the calling party when they have dialed a number but it has
not yet been answered by the called party. Custom ringback tones are customizable clips of
recorded music, video, or other personalized audio content that you can substitute for the
default ringback. When someone calls you, instead of the default ringback, they hear the
custom ringback you specified.

Clearspan allows you to specify both a custom audio ringback and custom video ringback, at
both the user and group level. What the caller hears or sees depends on the capabilities of
their phone, and which custom ringbacks the called party has configured.

Note that settings configured at the user level for the Custom Ringback User service override
the settings for the Custom Ringback Group service.

For audio-only callers, the situation is straightforward. If you specify a custom audio ringback
file, this is what they hear. Otherwise, they hear the system default ringback.

Forvideo-enabl ed callers, the Adefaulto setting plays th
no accompanying video component. If no custom audio file is configured, the caller is played
the system default ringback file.

The following table summarizes the behavior:

AUDIO VIDEO VIDEO-CAPABLE RESULT
RINGBACK RINGBACK CALLER
FILE FILE
Y N N Audio ringback is used.
Y Audio ringback is used.
Y N Audio ringback is used.
Y Video ringback is used.
N Y N Custom Ringback does not apply.

System default ringback is played.

Y Video ringback is used.
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7.11.1 CONFIGURE CUSTOM RINGBACK GROUP

Use the Group i Custom Ringback Group page to turn the feature on or off, and to configure
the custom ringback for the group.

The Custom Ringback Group allows you to specify the ringback files in audio and video format

for the group. Ringback is the sound callers hear while they wait for a call to be picked up.
You can select the system default, an URL, or a customized audio or video file.

E/’ Note: The maximum length allowed for WAV and .MOV files is two minutes.

span e - Home

Group Welcome Group Administrator [Logout

ptions:

Profile

Custom Ringback Group

TeerT o Configure the ringback to be played to parties calling your group.

Services OK I Apply | Cancel I

Gustom Ringback Group: | Clon @ off

0 Audio Ringback:
Utilities @ Default

OURL:|

(O Personal Ringback File

Load Browse
Video Ringback:
@ Default
OurL:|
OPersnna\ngbacane
Load I Browse
OK | Apply | Cancel |

Figure 108 Group i Custom Ringback Group
1. Onthe Group i Services menu page, click Custom Ringback Group. The Group
i Custom Ringback Group page appears.

2. For Custom Ringback Group, select On to enable the service. Select Off to disable
custom ringback for the group.

3. Specify the Audio Ringback.

- Select Default to play the system default.

- Select URL and type the URL address to play audio from an URL. The URL
should be in the following format: <http/https>://<domain name//IP
address>[<:port>][path], for example,
http://abcdistributing.com/announcements/ringback.

- Select Personal Ringback File and select a file from the drop-down list to play a
custom ringback.

4. Specify the Video Ringback.

- Select Default to play the system default.

- Select URL and type the URL address to play video from an URL. The URL
should be in the following format: <http/https>://<domain name/IP
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address>[<:port>][path], for example,
http://abcdistributing.com/announcements/ringback.

- Select Personal Ringback File and select a file from the drop-down list to play a
custom ringback.
5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

7.12 ENTERPRISE TRUNK

Note: This applies only to groups that are part of a service provider. If your
group belongs to an enterprise, the enterprise trunks are set up by your
enterprise administrator.

An enterprise trunk combines multiple trunk groups and allows the trunk groups to work
together to provide enhanced business trunking capabilities. You can assign subscribers to
an enterprise trunk, rather than to a single trunk group. These enterprise trunk subscribers
can originate or terminate calls through any of the trunk groups assigned to the enterprise
trunk. Thus, an enterprise trunk provides routing flexibility and redundancy that is not possible
with a single trunk group.

The Group ¢ Enterprise Trunk page allows you to create enterprise trunks for your group. This
capability is linked to the Trunk Group feature and is made available when the Trunk Group
feature is assigned to your group.

Use the Group i Enterprise Trunk page to view and configure enterprise trunks for your group.
You access this page by selecting the Enterprise Trunk menu item on the Group ¢ Services
menu page. The item is present only if the Trunk Group service is authorized for the group.

There are two types Enterprise Trunks: Weighted Routing and Ordered Routing. You create
Ordered Routing enterprise trunks consisting of up to 10 trunk groups and Weighted Routing
enterprise trunks consisting of up to 100 trunk groups..

Clearspan provides five different call routing policies:

1 Ordered Load Balancing policy: The trunk groups are ordered and the Application
Server selects each trunk group in turn following a round-robin algorithm.

1 Overflow policy: The trunk groups are ordered and the Application Server selects
the first trunk group that has available capacity for a new terminating call. For
example, the Application Server does not choose the second trunk group until the
first trunk group has reached its capacity or is unreachable. The first trunk group on
the list is always selected unless it is not available to route the call.

1 Most Idle policy: The Application Server always selects the trunk group that has the
fewest number of current originating or terminating calls and has available capacity
for a new terminating call.
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1 Least Idle policy: The Application Server always selects the trunk group that has
the greatest number of current originating or terminating calls and has available
capacity for a new terminating call.

1 Weighted Overflow policy: Each trunk group is provisioned with a priority and a
weight. Starting with the trunk groups that have the highest priority (the lowest
numerical value), the Application Server selects a trunk group at that priority
according to a weighted random pick. A trunk group that has reached its capacity
may not be selected. If all trunk groups at a particular priority have reached their
capacity, then the Application Server applies the weights to randomly select a trunk
group at the next lower priority.

7.12.1  VIEW ENTERPRISE TRUNKS

Use the Group i Enterprise Trunk page to view the available enterprise trunks for the group.

Clearspan’ il - Home

Welcome Pubs [Logout

ptions

= Enterprise Trunk

Create and manage enterprise frunks

Resources

P Semvices 0K | Add By Weighted Routing Add By Ordered Routing Cancel
Utilities
Enterprise Trunk Routing Type Edit
TB20 Access weighted Edit
TBEO Access weighted Edit
ok | AdByWeghedRoung | AddByOueedRosng | Cancel |

Figure 109 Group ¢ Enterprise Trunk

1. Onthe Group i Services menu page, click Enterprise Trunk. The Group 1
Enterprise Trunk page appears.

2. Click OK, to return to the previous page.

7.12.2 CREATE ENTERPRISE TRUNK

To create an enterprise trunk, perform the following steps:
1. Add Enterprise Trunk

2. Assign Trunk Groups

3. Assign Priorities (This step is optional and applies only to Weighted Routing
trunks.)

4. Add Users

7.12.2.1 Add Enterprise Trunk

Depending on the routing you want for your enterprise trunk to use, you have to use a different
page to create the enterprise trunk.

1 To create an enterprise trunk that will use the weighted routing algorithm, use the
Add Enterprise Trunk using Weighted Routing page.
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1 To create an enterprise trunk that will use any other routing policy use the Add
Enterprise Trunk using Ordered Routing page.

7.12.2.1.1 Add Enterprise Trunk using Weighted Routing

Use the Enterprise i Add Enterprise Trunk using Weighted Routing page to add a new
enterprise trunk using weighted routing.

1. Onthe Groupi Services menu page, click Enterprise Trunk. The Group i
Enterprise Trunk page appears.

2. Click Add by Weighted Routing. The Group - Add Enterprise Trunking using
Weighted Routing page appears.

The page has four tabs: Assign Trunk Groups, Assign Priorities, Add Users, and
Assigned Users. By default, the Assign Trunk Groups tab is appears.

E/’ Note: When you select another tab on this page, the Enterprise Trunk
information is saved.

Clearspan’ e - vome

Grouy| Welcome Test Group: [Logout

Add Enterprise Trunk using Weighted Routing

Create a new enterprise trunk.

o
Utiliies
* Enterprise Trunk Name: |Pubs|

Maximum number of reroute attempts:| 1 j
Maximum number of reroute attempts within a priority: | 1 j
Route Exhaustion Action: &' None

" Forward to Phone Number / SIP-URI

Enter search criteria below

Trunk Group Name x| Starts With = + Search

Available Trunk Groups Assigned Trunk Groups

Add >
Remove <

Add All >>

Remove All <<|

oK | cancel |

Figure 110 Group ¢ Add Enterprise Trunk using Weighted Routing

3. Type a name (from 1 through 30 characters) for the new enterprise trunk. This
information is mandatory.

4. From the drop-down list, select the Maximum number of reroute attempts.

5. From the drop-down list, select the Maximum number of reroute attempts within a
priority.

6. For the Route Exhaustion Action option, either:
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- Select None
-Or-
- Select Forward to Phone Number/SIP-URI and type the phone number or SIP

URI where you want to reroute the calls in case of route exhaustion.

A phone number must be from 2 through 30 digits (2 through 22 digits including the
leading + sign in E.164 number format). Additional spaces and dashes are allowed

but are not included in the number.

A SIP URI must be at most 161 characters in user@domain format. The user part

can only contain a leading + sign, letters, digits and the following characters: -, , !, ~,

* (,), periods, or single quotes. The domain part can be either a domain name or an
IP address, optionally followed by a colon and a port number. A domain name can
only contain letters, digits, periods, and dashes.
7. To save your changes, click OK. To save your changes and go to another tab,
click the tab you want. To exit without saving, click Cancel.

7.12.2.1.2 Add Enterprise Trunk using Ordered Routing

Use the Group T Add Enterprise Trunk using Ordered Routing page to add a new ordered
routing enterprise trunk for the group.

T .
Clearspan etp - Home
Group Welcome Test Group [Logout
e Add Enterprise Trunk using Ordered Routing
S Create a new enterprise trunk
Resources
» Services m el
Utilities _ —I
Sz

* Enterprise Trunk Name: [Pubs|

Maxirmurm number of reroute atiempts: [T =]
Routing Algerithm: & Ordered Load Balancing
 overflow
© MostIdle
© Leastidie
Route Exhaustion Action: &' None

© Forward to Phone Number / SIP-URI
Enter search criteria below
Starts With =] + Search

Trunk Group Name j

Available Trunk Groups. Assigned Trunk Groups.

Figure 111 Group i Add Enterprise Trunk using Ordered Routing

1. Onthe Groupi Services menu page, click Enterprise Trunk. The Group i
Enterprise Trunk page appears.
2. Click Add by Ordered Routing. The Group - Add Enterprise Trunking using

Ordered Routing page appears. The page has three tabs: Assign Trunk Groups,
Add Users, and Assigned Users. The Assign Trunk Groups tab is displayed by

default.
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@‘ Note: When you select another tab on this page, the Enterprise Trunk
information is saved.

3. Type a name (from 1 through 30 characters) for the new enterprise trunk. This
information is mandatory.

4. From the drop-down list, select the Maximum number of reroute attempts.

5. To select the routing algorithm, click one of the following: Ordered Load Balancing,
Overflow, Most Idle, or Least Idle.

6. For the Route Exhaustion Action option, either:

Select None

_Or-

Select Forward to Phone Number/SIP-URI and type the phone number or SIP URI where you
want to reroute the calls in case of route exhaustion.

A phone number must be from 2 through 30 digits (2 through 22 digits including the
leading + sign in E.164 number format). Additional spaces and dashes are allowed but
are not included in the number.

A SIP URI must be at most 161 characters in user@domain format. The user part can
only contain a leading + sign, letters, digits and the following characters: -, _, !, ~, *, (,),
periods, or single quotes. The domain part can be either a domain name or an IP
address, optionally followed by a colon and a port number. A domain hame can only

contain letters, digits, periods, and dashes.

7. To save your changes, click OK. To save your changes and go to another tab,
click the tab you want. To exit without saving, click Cancel.
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7.12.2.2  Assign Trunk Groups

Use the Assign Trunk Groups tab to configure enterprise trunk capacity management settings
and assign trunk groups to an enterprise trunk.

Figure 112 Group ¢ Add Enterprise Trunk using Weighted Routing - Assign Trunk Groups

1. On the Add Enterprise Trunk using Weighted Routing or Add Enterprise Trunk
using Ordered Routing page, click the Assign Trunk Group tab.

2. Configure capacity management.

- To enable capacity management, select On. To disable it, select Off.

- In the Maximum Active Calls Allowed box, specify the capacity of the enterprise
trunk, that is, the maximum number of calls allowed at any one time. Note that the
number cannot exceed the number of Business Trunking License Units (BTLUS)
allocated for the group.

- Inthe Capacity Exceeded Alarm Initial Value box, enter the number of calls for the
capacity exceeded initial value. When the capacity exceeded counter (the counter
that tracks the number of times a call exceeds the allowed capacity) reaches this
value, an alarm is generated. Note that an alarm is never generated when the initial
value is set to fA00.

- Inthe Capacity Exceeded Alarm Offset Value, enter the number of calls for the
capacity exceeded offset value. After the initial capacity exceeded count has been
reached, an alarm is generated every time the count reaches an exact multiple of the
of fset value. Note that an alarm is never gene

Example: If Capacity Exceeded Alarm Initial Valuei s s et tCapacity2 6 and
Exceeded Alarm Offset Valuei s s et t om ifidgereratecawinenahk @apacity
exceeded count reaches 2, 5, 8, 11, and so on.
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3. Enter trunk group search criteria and click Search to display trunk groups that
satisfy your criteria, all just click Search to display all the trunk groups created for
your group.

4. Inthe Available Trunk Groups column, select the trunk groups you want to add to
the enterprise trunk. Select some or all of the trunk groups. Trunk groups are
listed in alphabetical order.

5. To select several trunk groups listed in consecutive order, click the first trunk group
name you want and, while holding down the SHIFT key on the keyboard, click the
last trunk group name you want to select.

6. To select more than one non-consecutive trunk group, use your mouse to click the
trunk group names while holding down the CTRL key on the keyboard.

7. Click Add > to transfer selected trunk groups to the Assigned Trunk Groups
column. Or, to move all trunk groups, click Add All >>.

8. To save your changes, click OK. To exit without saving, click Cancel. To save
your changes and go to the next tab, select the tab you want.

Note: You can assign a maximum of 100 trunk groups to an enterprise

trunk.

7.12.2.3  Assign Priorities

Use the Enterprise Trunk - Assign Priorities tab to assign priorities and weights to trunk groups
in an Enterprise Trunk. The trunk groups shown in this tab are those assigned to the

Enterprise Trunk using the Assign Trunk Groups tab.

Note: This applies only to Weighted Routing type trunks and is optional. By
default all trunk groups have the same priority and weight.

Clearspan’
Group

Options:
Profile

Resources

» Senvices
Utilities

Assign Trunk Group Priorities

Assign priorities and weights to each frunk group in an enterprise trunk.

oK | fopy | Delets | cancel |

Assign Trunk Groups
Trunk Group Name Weight
TestBed 60 Trunk Group505 50
tb60_2 50

oK Apply Delete Cancel '

Help - Home

Welcome Test Group [Logout

Figure 113 Group - Enterprise Trunk ¢ Assign Trunk Group Priorities

1. On the Add Enterprise Trunk using Weighted Routing click the Assign Priorities

tab.
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2. Next to each trunk group, select the priority from the Priority drop-d o wn | i st . ilo
denotes the highest phelowesti Enterthe waightycdu0 o6 (def aul t
want to assign to each trunk group. The weight must be an integer from 1 through
65536 (the default value is fi500). The higher
of that trunk group being selected for call termination within its priority when using
the Weighted Overflow routing policy.

3. To save your changes, click Apply. To save your changes and display the previous
page, click OK. To exit without saving, click Cancel. To save your changes and go
to the next tab, select the tab you want.

7.12.2.4 Add Users

Use the Enterprise Trunk ¢ Assign Users page to assign users to an enterprise trunk. The
Available Users column is a searchable list that lists all trunk users in the enterprise that are
not assigned to any Enterprise Trunk. The Users to be Assigned column shows the users that
are to be assigned.

P B
Clearspan sl - Heme
Group Welcome Test Group [Logout
Options: =
= Assign Users
= Assign users to an enterprise frunk.
» Senvices OK_ | Aoy | Deete | cancd |
Utilities
i nies gt v
Enter search criteria below
Group (D) - [sStarts with =] [ - Search
Available Users Users to be Assigned
Add >
Femove <
Add Al 5>
Remove Al <<
oK | Aoy | Deete | cancd |

Figure 114 Group - Enterprise Trunk ¢ Assign Users

1. Onthe Add Enterprise Trunk using Weighted Routing page or Add Enterprise
Trunk using Ordered Routing page, click the Add Users tab. The Enterprise Trunk
T Assign Users page appears.

2. Inthe Available Users column, select the users you want to add to the enterprise
trunk. Select some or all users. Users are listed in alphabetical order.

3. To select several users listed in consecutive order, click the first user name you
want and, while holding down the SHIFT key on the keyboard, click the last user
name you want to select.

4. To select more than one non-consecutive user, use your mouse to click the user
names while holding down the CTRL key on the keyboard.

5. Click Add > to transfer selected users to the Users to be Assigned column. Or, to
move all users, click Add All >>.
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6. To save your changes, click Apply. To save your changes and go to another tab,
click the tab you want. To save your changes and display the previous page, click
OK. To exit without saving, click Cancel.

7.12.3  ASSIGNED USERS

Use the Enterprise Trunk ¢ Assigned Users tab to view, modify, or delete users assigned to
the enterprise trunk.

€ [l=m=y " N N
Clearspan Help - Home
Group Welcome Test Group | gq0un
Assigned Users
View the users assigned lo an enterprise trunk
P services oK | ooy | Delet= | Cancel |
Utilities
S st g
Enter search criteria below:
i Starts With x| = Search
Group D& User ID Last Name First Name Phone Humber Alternate Trunk identity Edit
th20hqOverlay 330000@1b20hq.aastra.com 330000 330000 9723330000 Eit
tb20nqOveriay 330001@1b20hq.aastra com 330001 330001 9723330001 Eait
th20hqOverlay 330002@1b20hq.aastra com 330002 330002 9723330002 Edit
tb20nqOveriay 330003@1b20nq.aastra com 330003 330003 9723330003 Eait
tb20hqOverlay 330004@1b20hq.aastra com 330004 330004 9723330004 Edit
th20hqOverlay 4693654 170@1b20hq.aastra.com Callaway Cab 4693654170 Edit
tb20ro0veriay 1000@tb20r0.aastra.com 1000 1000 9733331000 Eait
th20roOverlay 1001@tb20r0.aastra.com 1001 1001 9733321001 Eit
tb20roOveriay 1002@tb20r0.aastra.com 1002 1002 9733331002 Eait
th20ro0verlay 1003@tb20r0.aastra.com 1003 1003 9733331003 Edit
tb20roOveriay 1004@tb20r0. 3astra.com 1004 1004 9733331004 Eait
th20roOverlay 1005@tb20r0.aastra.com 1005 1008 9733331005 Edit
th20roOverlay 1006@tb20r0.3astra.com 1006 1008 9733331006 Eit
tb20ro0vertay 9733331018@us.aastra.com Brown James 9733331018 Eait
[Page10f1]
ok sopy | Delete | Cancel |

Figure 115 Enterprise Trunk ¢ Assigned Users Tab

7.12.3.1 View Assigned Users

Users can be searched based on User ID, Last Name, First Name, Phone Number, Extension,
Department, and Alternate Trunk Identity.

To view users assigned to an enterprise trunk:

1. On the Add Enterprise Trunk using Weighted Routing, Add Enterprise Trunk using
Ordered Routing, Modify Enterprise Trunk using Weighted Routing, or Modify
Enterprise Trunk using Ordered Routing page, click the Assigned Users tab. The
Enterprise Trunk i Assigned Users page appears.

2. Enter the search criteria you want and click Search to display the users satisfying
your search criteria. Or to display all users assigned to this enterprise trunk, just
click Search.

3. Todisplay the previous page, click OK or Cancel.
7.12.3.2 Modify User Information

1. Onthe Add Enterprise Trunk using Weighted Routing, Add Enterprise Trunk using
Ordered Routing, Modify Enterprise Trunk using Weighted Routing, or Modify
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Enterprise Trunk using Ordered Routing page, click the Assigned Users tab. The
Enterprise Trunk i Assigned Users page appears.

2. Use the Search tool to display the enterprise trunk users.

3. Click Edit in the row for the user whose information you want to modify. The
selected userds Profile Menu appears.

4. Modify user information as required.

For more information on modifying user information, see the Clearspan Application
Server Group Web Interface Administration Guide ¢ Part 2.

7.12.3.3 Delete User from Enterprise Trunk

1. On the Add Enterprise Trunk using Weighted Routing, Add Enterprise Trunk using
Ordered Routing, Modify Enterprise Trunk using Weighted Routing, or Modify
Enterprise Trunk using Ordered Routing page, click the Assigned Users tab. The
Enterprise Trunk i Assigned Users page appears.

2. Use the Search tool to display the enterprise trunk users.
3. Select the row for the user you want to delete and click Delete.

4. To exit the page without deleting the user, click Cancel.

Note: The Delete function cannot be undone. Once you click Delete, your
deletion is final. Press Cancel before you click Delete to avoid a deletion.

Mitel | 155



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

7.12.4  MODIFY ENTERPRISE TRUNK

Use the Group i Modify Enterprise Trunk using Weighted Routing or Group i Modify
Enterprise Trunk using Ordered Routing to modify enterprise trunk information.

Clearspan’ Help - Home
Group Welcome Pubs Logout]
O"‘:r”;"e Modify Enterprise Trunk using Weighted Routing
oo Modify an existing enterprise trunk.
» Services oo | Mply | Deee | cancel |
Utilities

*Enterprise Trunk Name: | TB60 Access

Maximum number of reroute attempts:| 1 j
Maximum number of reroute attempts within a priority: | 1 j
Route Exhaustion Action: ' None

@ Forward to Phone Number / SIP-URI: [3690

Enter search criteria below

Trunk Group Namej StansWimj + Search

Available Trunk Groups Assigned Trunk Groups

TestBed 60 Trunk Group505, (tb60)
th60_2, (tb60)

Add >
Remove <

Add Al >
Remove All <<|

ok | oy |  Deete |  Gancal |

Figure 116 Group i Modify Enterprise Trunk using Weighted Routing
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ions:
“‘P'Dm Modify Enterprise Trunk using Ordered Routing
CELIITE Modify an exsting enterprise trunk.
Senvices oK. Delete Cancel
Service Scripts
AccUAUl Codag Assign Trunk Groups Add Users Assigned Users
Call Centar
Calling Plan = Enterprise Trunk Mame: entTrk2 |
Meet-Me Conferencing ) :
e hiaximum number of ren?ute atter.npls. 2 v
Routing Algorithm: &) ordered Load Balaneing

O overflow

O Most Idle

O LeastIdle

Route Exhaustion Action: @) wane
O Forward to Phone Number J SIP-URI. |

— Capacity Management

Enable: O on ® off

Maximum Active Calls Allowed: |

Note: Maximum active calls alfowed shall not
excesd the emterprise available licenses of 200

Capacity Exceeded Alarm Initial Value:
Capacity Exceeded Alarm Offset Value:

| Trunk Group Name v | | Starts With » | |
~ Mvoilable TunkGrowps  Assigned Trunk Groups |
| trunkgroupl
trunkgroup?
Remaove All

Mowe L [ tove Downl

oK Delete Cancel

Figure 117 Group ¢ Modify Enterprise Trunk using Ordered Routing

1. Onthe Groupi Services menu page, click Enterprise Trunk. The Group i
Enterprise Trunk page appears.

2. Click Edit or any item in the row for the enterprise trunk to edit. Depending on the
trunk type, the Group i Modify Enterprise Trunk using Weighted Routing or Group
T Modify Enterprise Trunk using Ordered Routing page appears.

3. Edit the enterprise trunk information.

For more information about the enterprise trunk attributes, see section 7.12.2 Create
Enterprise Trunk.
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4. To save your changes, click Apply. To save your changes and go to another tab,
click the tab you want. To save your changes and display the previous page, click
OK. To exit without saving, click Cancel.

Note: Selecting a different tab saves the current enterprise trunk
information.

7.12.5 DELETE ENTERPRISE TRUNK

Use the Group i Modify Enterprise Trunk using Weighted Routing or Group i Modify
Enterprise Trunk using Ordered Routing page to delete an enterprise trunk.

1. Onthe Groupi Services menu page, click Enterprise Trunk. The Group i
Enterprise Trunk page appears.

2. Click Edit or any item in the row for the enterprise trunk to edit. Depending on the
trunk type, the Group i Modify Enterprise Trunk using Weighted Routing or Group
i Modify Enterprise Trunk using Ordered Routing page appears.

3. Click Delete. The Group i Enterprise Trunk page appears.

To exit the page without deleting the enterprise trunk, click Cancel.

Note: The Delete function cannot be undone. Once you click Delete, your
deletion is final.

7.13 GROUP NIGHT FORWARDING

Use the Group ¢ Group Night Forwarding page to configure the Group Night Forwarding
service for your group.

VWelcome Ruth Margolis Lo

Sy Group Night Forwarding
Roadirgct CARE pLBCHY 10 & USer with TG Se0eds 10 b Specilsd phoss numben3IP-LIRL Thi reSnacion can Be onbgungs
manually by enabing T Sersce regardiess of any schsduls o ssomatically By chaasing 3 businass and'or holiday sdbedula
L2
ok | Aoy | Cacs |
Gaoup Mgt Farwanding: (5 o
Cion
(O dutgenalic On
Begingss Haurs: | Waork Fours v

Holiday Schadube. | Mone |»

Forwand 1o phons ramtee S -URL | 0ESE5 1001

| ¥ || By || . |

Figure 118 Group ¢ Group Night Forwarding

1. Onthe Groupi Services menu page, click Group Night Forwarding. The Group i
Group Night Forwarding page appears.
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2. Click On to activate the service, click Off to deactivate the service, or click
Automatic On to enable automatic activation.

3. If you selected automatic activation, select a time schedule and/or a holiday
schedule when the service should be automatically activated.

In the Forward to phone number/SIP-URI text box, enter a phone number or SIP-URI
to redirect calls to. For example, you can decide to redirect calls to an Auto
Attendant or a voice mailbox.

A phone number must be from 2 through 30 digits (2 through 22 digits including the
leading + sign in E.164 number format). Additional spaces and dashes are allowed
but are not included in the number.

A SIP URI must be at most 161 characters in user@domain format. The user part
can only contain a leading + sign, letters, digits and the following characters: -, !,
~, *, (,), periods, or single quotes. The domain part can be either a domain name or
an IP address, optionally followed by a colon and a port number. A domain name
can only contain letters, digits, periods, and dashes.

Extensions and feature access codes (FACs) are also allowed as a redirecting
number. When you enter a feature access code, call processing after redirection
depends on the services assigned to the caller.

4. To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

7.14 MWI DELIVERY TO MOBILE ENDPOINT

Use this item on the Group i Services menu page to configure the MWI Delivery to Mobile
Endpoint service settings.

The service allows users to have a notification send to their mobile phone when they receive a
new voice mail, fax, or video message if their phone has the short messaging service (SMS)
or message waiting indicator (MW1) capability.

The Group ¢ MWI Delivery to Mobile Endpoint page allows you to create custom SMS
templates used to send additional information about the new messages to the user's mobile
phone. Such a template consists of a collection of pre-defined tags along with the text to be
included in the message. The tags are replaced at run time with the available information.

i Note: You can configure custom templates for your group.

This page lists the existing templates and allows you to enable and disable templates. From
this page you can also access pages to modify existing templates or create new templates.
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You can create up to four templates per provisioned language to accommodate different
situations. The system determines which template to use based on the number of new and
existing messages.

E/ Note: Itis recommended that the language encoding of the administrator
account you use to configure a template for a language be compatible with
the language encoding for that template. Otherwise, the text containing
characters with no matching encoding may be displayed incorrectly.

7.14.1 VIEW AND ENABLE SMS TEMPLATES AND CONFIGURE SENDER
TAG

Use the Group T MWI Delivery to Mobile Endpoint page to view and enable or disable SMS
templates used to send message delivery information to the mobile.

MWI Delivery to Mobile Endpoint

Configure the MW Delivery to Mobile Endpoint settings. Create and manage the notification templates.

[ ok ][ aey || add || cance |

NOTE: The current Short Message Peer-to-Peer Protocol (SMPF) interface settings do not support text messages in the Short Message Service (SMS)-
message waiting indicator (MWI) notification. Therefore, the notification templates are not used.

Use Template Settings: enice Provider () Group

Enable Language [4] Type. Edit
English Default Edit
[Page 1of1]
Starts With v Find  Find Al
| ok || aepty || add || cancel |

Figure 119 Group ¢ MWI Delivery to Mobile Endpoint

1. Onthe Group i Services menu page, click MWI Delivery to Mobile Endpoint.
The Group i MW!I Delivery to Mobile Endpoint page appears.

2. To enable or disable a template, check or uncheck the Enable box in the row of the
template.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.
To exit without saving, click Cancel or select another page.
7.14.2 ADD MWI DELIVERY CUSTOM TEMPLATE

Use the Group ¢ MWI Delivery Custom Template i Add page to add a new custom template.

You can create up to four different templates per language, which are used to build the
contents of the message. The purpose of the multiple templates is to provide flexibility in the
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message generated for different syntax required when communicating the existence of single
or multiple voice mail messages to the subscriber.

The possible template types are as follows:

1 Single new message with no previous messages: This template is used when the
subscriber receives a single voice mail message while the mailbox is empty.

1 Single new message with at least one previous message: This template is used
when the subscriber receives a single new voice mail message and there are existing
messages in the subscriber's voice mailbox.

1 Multiple new messages: This template is used when there are more than one new
voice mail messages for the subscriber.

9 Default: This template is used when the template that should be used is not
provisioned or has been disabled.
A template consists of up to six lines of text. For each line, you can select a tag and enter
the text to be included befor e aeptodallaasyorer t
to add punctuation or additional text.

At run time, the tags are replaced by the actual information when the SMS message is
crated from the template. If data for a tag is not available, the entire line corresponding to
that tag is not included in the message.

The available tags and their estimated length are as follows.

TAG NAME ESTIMATED LENGTH
%VMNumber 10

%newMsgs 2

%totalMsgs 2

%callerName 15

%callerNumber 10

no tag 0

The estimated tag lengths are used to calculate the estimated character count of the
template. The number of characters in the message is estimated by counting the length of
the actual text including spaces (but excluding tags) and adding the estimated length of
each tag that appears in the message.

If the system administrator has restricted the maximum length of the message, the allowed
message length is displayed on the page.
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MWI Delivery Custom Template - Add

Create a new MW custom notification template

I OK || Cancel |

Language: | English W

Type: | Default v|

Select template components below

Preview the template below

%VMNumber V| | | e

The estimated character count is;10 (see help page).The maximum character count supported by the SMSC is 70.

oK || Cancel |

Figure 120 Group ¢ MWI Delivery Custom Template i Add
1. Onthe Group i Services menu page, click MWI Delivery to Mobile Endpoint.
The Group i MWI Delivery to Mobile Endpoint page appears.
2. Click Add. The Group i MWI Delivery Custom Template - Add page appears.

3. From the Language drop-down list, select the language for which you are creating
the template.

4. From the Type drop-down list, select the type of template to create.

5. Create the template, with up to six lines. A line includes components specifying a
tag and text.

- Enter the text that comes before the tag, select a tag from the drop-down list, and
thenenterthet ext to foll ow the tag. The fino tago t
punctuation or additional text.

- To add an additional line, click the + button to the right and repeat the previous
step.

The text of the template appears in the preview area of the page and the number of
characters in the message is displayed at the bottom of the page. If the system
administrator has restricted the maximum length of the message, the allowed message
length is also displayed.
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6. Click OK to save your changes.

To exit without saving, click Cancel or select another page.

Example:

You can create a template with the A

%t ot al Msgs messages. 0 text as follow

- On the first line, type fAYou%neweMsgstegi n t
fromthedrop-d own | i st in the middl e, and type
box.

- Click the + button to add a second line.

- On the second |Iine, type fAand the total

%totalMsgs tag from the drop-down listinthe middle, and type fAmessages.

the right text box.

7.14.3 MODIFY MWI DELIVERY CUSTOM TEMPLATE

You use the Group ¢ MWI Delivery Custom Template i Modify page to modify an existing
template.

MWI Delivery Custom Template - Modify

Modify a MWI custom notification template

| OK || Apply || Delete || Cancel |

Language: English
Type: Default

Select template components below

|You have a new message | |notag Vl | | | - |

%VMNumber v | | [

|'o listen to your messages, call X |

Preview the template below

The estimated character countis:64 (see help page).The maximum character count supported by the SMSC is 70.

OK || Apply || Delete || Cancel |

Figure 121 Group ¢ MWI Delivery Custom Template i Modify
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1. Onthe Groupi Services menu page, click MWI Delivery to Mobile Endpoint.
The Group i MWI Delivery to Mobile Endpoint page appears.

2. Click Edit in the line of the template to edit. The Group i MWI Delivery Custom
Template 1 Modify page appears.

3. Modify the template as required. For information about configurable options
available on this page, see section 7.14.2 Add MWI Delivery Custom Template.

4. To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

7.15 POLYCOM PHONE SERVICES

Use the Group ¢ Polycom Phone Services page to integrate Clearspan services with the
Polycom family phone services.

Welcome Francine Leroux 1 :;

- Polycom Phone Services

w P oy Fhided Sefildd Shoud fieJ e AN BIosI g Sansled

Figure 122 Group ¢ Polycom Phone Services

1. Onthe Group i Services menu page, click Polycom Phone Services. The Group 1
Polycom Phone Services page appears.

2. For Polycom Phone Directory, check one or more of the following options:

- I nclude the Gr oup 6tintoGhe Rolgcom PHere ®ineetoryl i s
- Include the following Group Custom Contact Directory in the Polycom Directory
and select the directory from the drop-down list.
3. Click OK or Apply. Apply saves your changes. OK saves your changes and
returns to the previous page. Click Cancel to return to the previous page without
saving.

Mitel | 164



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

7.16 PREFERRED CARRIER GROUP

Use this menu item on the Group i Services menu page to list preferred intraLATA,
interLATA, and international carriers for the group.

7.16.1

LIST PREFERRED INTRALATA, INTERLATA, AND INTERNATIONAL
CARRIERS FOR GROUP

Use the Group i Preferred Carrier Group page to list the preferred intraLATA, interLATA, and
international carriers your administrator has assigned for your group.

Grou
Options:
Profile
Resources
P Services

Sel Scripts

Calling Plan
Utiliies

Clearspan’

Preferred Carrier Group

Configure the preferred carriers for the group.

0K

Preferred Intra-LATA Carrier: Use preferred service providerienterprise carrier
Preferred Inter-LATA Carrier: Use preferred service providerienterprise carrier
Preferred International Carrier: Use preferred service providerienterprise carrier

ok |

Help - Home

Welcome Group Administrator [Logout

Figure 123 Group 1 Preferred Carrier Group

On the Group i Services menu page, click Preferred Carri
Preferred Carriers Group page appears.

To display the previous page, click OK.

7.17 SERIES COMPLETION

Use this item on the Group i Services menu page to:

9 List Series Completion Groups

1 Add Series Completion Group

1 Modify or Delete Series Completion Group

ers Group. The Group 1
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Series Completion allows calls to be routed to the next available line, much like the Hunt

Group service. The differenceisthe callerdialsa fir eal 06 directory number ratht
Avirtual 0 one and sever al lines ring at several pho

This service is used to support Key System functionality. Key Systems typically ring all
available lines in a specified order when a call is incoming, regardless of the number dialed to
reach the company. For example, when calling a technical support hotline, the user dials 1-
800-555-HELP. That number rings line 1 of the company. If line 1 is busy, it rings line 2. If
line 2 is busy, it rings line 3 and so on. If all lines are busy, the call can be sent to Voice
Messaging or another assigned service of the group. If all lines or users of this company were
assigned to the series completion group, Clearspan acts like a Key System.

7.17.1  LIST SERIES COMPLETION GROUPS

Use the Group i Series Completion page to list all current series completion groups. From
this page, you can add, modify, or delete a group.

Clearspan e - Home
Group Group Administrator [Logout
Options:

Series Completion

Create anew series completion group and manage existing series completion groups. This service is used to support key system functionality that can forward calls o a selected
series oflines (when lines are busy). Key systems typically ring available lines in a specified order for incoming calls, regardless of the number dialed to reach the company.

Profile

ok | ae | e |
Group Name Edit
ling Plan Special Ea
Utite:
o ok | ad | cce |

Figure 124 Group | Series Completion

1. Onthe Group i Services menu page, click Series Completion. The Group i
Series Completion page appears.

2. To display the previous page, click OK or Cancel.
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7.17.2  ADD SERIES COMPLETION GROUP

Use the Group i Series Completion Add page to add a series completion group.

Clearspan’ el - Home

Group Wel Group Administrator [Logout,

options:

Series Completion Add

Create a new series completion group

ECEE

= Group Name: [Test Group A

Calling Plan
Utilities

Enter search criteria below

LastName v| [Stans With =] + Search
Available Users Assigned Users
Special Special (Special) R
Remave <
Add All >>
Remove All <</

Figure 125 Group i Series Completion Add

1. Onthe Group i Services menu page, click Series Completion. The Group i Series
Completion page appears.

2. Click Add. The Group 1 Series Completion Add page appears.

3. Type the group name, from 1 through 80 characters. An asterisk (*) indicates
required data.

4. Assign users:

- Tofind a desired user, enter search criteria in the fields provided and click
Search. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide.

- Inthe Available Users column, select the users. You can select some or all of
the items in a column. Item names are listed in alphabetical order. To select
several items in sequential order, click the first name, hold down the SHIFT key
on the keyboard, and click the last name. To select several items, but not in a
particular order, click the names while holding down the CTRL key on the
keyboard.

- To assign the selected users, click Add >. To assign all users (unselected) at
once, click Add All >>

5. Save your changes. Click OK. OK saves your changes and displays the previous
page.

To exit without saving, select another page or click Cancel to display the previous
page.

Mitel | 167



Clearspan Application Server Group Web Interface Admin Guide Part 1 R22

7.17.3 MODIFY OR DELETE SERIES COMPLETION GROUP

Use the Group i Series Completion Modify page to modify or delete a group.

Clearspan’ Help - Home
Group Welcome Group Administrator [Logout

Options:

Series Completion Modify

Modify the selected series completion group.

ok | peste | cancel |
Calling Plan * Group Name: |Specia\
Utilities
Enter search criteria below
LastName j ISIansW\Ihj I + Search
Available Users Assigned Users

Special.Special (Special)

Remove <

Add Al >>

BE LE

Remove Al <<|

Move Up | Move Down

ok |  Deete | Cacel |

Figure 126 Group 1 Series Completion Modify

1. Onthe Group i Services menu page, click Series Completion. The Group i
Series Completion page appears.

2. Click Edit or any item in the row for the group. The Group i Series Completion
Modify page appears.

3. To delete the group, click Delete. The previous page appears.

4. Edit the information for the group: Type or select information. An asterisk (*)
indicates required data.

5. Assign users:

- Tofind a desired user, enter search criteria in the fields provided and click
Search. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide

- Inthe Available Users column, select the users. You can select some or all of
the items in a column. Item names are listed in alphabetical order. To select
several items in sequential order, click the first name, hold down the SHIFT key
on the keyboard, and click the last name. To select several items, but not in a
particular order, click the names while holding down the CTRL key on the
keyboard.

- To assign the selected users, click Add >. To assign all users (unselected) at
once, click Add All >>,

6. Unassign users:

In the Assigned Users column, select the users and click Remove <. To unassign all
users (unselected) at once, click Remove All <<.
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7. Save your changes. Click OK. OK saves your changes and displays the previous
page. To exit without saving, select another page or click Cancel to display the

previous page.

7.18 THIRD-PARTY VOICE MAIL SUPPORT

Use this item on the Group i Services menu page to enable or disable third-party voice malil
support.

Third-Party Voice Mail Support allows users to direct their busy and unanswered calls to a
third-party voice mail system, that is, one outside the Clearspan system.

7.18.1 TURN ON OR OFF

Use the Group i Third-Party Voice Mail Support page to enable or disable this service for the
group.

Clearspan o - Home
Grou Wel Group Administrator [Logout
[Options: . . .
= Third-Party Voice Mail Support
R;B“IIF-“FE Allows an administrator to enable or disable a third-party voice mail system for a group
B Senvices m Apply | Cancel |
It

Third-Party Voice Mail. ™~ gn @ of

ok | Ay | Cancel |

Figure 127 Group i Third-Party Voice Mail Support
On the Group i Services menu page, click Third-Party Voice Mail Support. The
Group i Third-Party Voice Mail Support page appears.
2. To enable or disable the service, select On or Off.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page. To exit without saving, select
another page or click Cancel to display the previous page.
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7.19 SESSION ADMISSION CONTROL GROUP

A session admission control (SAC) group is a set of access devices logically grouped
together. You create SAC groups to impose restrictions on the number of concurrent sessions

for a given set of access devices.

Group administrators with appropriate privileges can define SAC groups for their group.
Group-level SAC groups can include devices within the scope of that group, enterprise-level
devices for their enterprise, or any system devices.

You need full access privileges to session admission control settings to manage SAC groups.

The following two figures show the Group i Session Admission Control Group page for a
group administrator with full access and read-only access privileges to SAC.

Group Welcome Test Group [Logout]
Options: - - -
o Session Admission Control Group
rofile
Add a new Session Admizsion Control group or manage existing Session Admission Control groups.
Resources
B Services ok | Aoy | Al | cancal |
Utilities
Delete  Group Name m Default Maximum Sessions Originating Terminating Edit
T tests00 v 500 Edit
2 testgroup 300 300 Edit
oK | Ay | Al | Cancd |

Figure 128 Group ¢ Session Admission Control Group for Administrator with Full Access
Privileges to SAC

7.19.1  VIEW SESSION ADMISSION CONTROL GROUP

You use the Group ¢ Session Admission Control Group page to view SAC groups for the
group.
1. Onthe Enterprise i Services menu page, click Session Admission Control
Group. The Enterprise i Session Admission Control Group page appears.

2. Click OK to return to the previous page.
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7.19.2  ADD SESSION ADMISSION CONTROL GROUP

Use the Group i Session Admission Control Group Add page to create a new SAC group.

rspan fe -t

Group Welcome Ruth Margolis [Looou

Dptions:
Profile
Resources

» Services | oK || Cancel |
AcctiAuth Codes
Call Center

Session Admission Control Group Add

Add a new Session Admission Control group.

Calling Plan * Name: |SAC_G2
Meei-Me Conferencin

— * Maximum number of concurrent sessions:
Utilities

Maximum number of concurrent user originating sessions:

Maximum number of concurrent user terminating sessions:

Reserved number of concurrent sessions:

Reserved number of concurrent user originating sessions:

Reserved number of concurrent user terminating sessions:

Media group associated with the SAC group:

L

Access info pattern:

[] Default Session Admission Control Group
[] Count intra Session Admission Control group sessions

[] Block emergency and repair calls due to Session Admission Control limits

Enter search criteria below

|Identity,’Device Profile Name V| |Star19 With V| | | | + | | Search
Available Devices Assigned Devices
Add =
| ok || cance |

Figure 129 Group ¢ Session Admission Control Group Add

1. Onthe Enterprise i Services menu page, click Session Admission Control Group.
The Group 7 Session Admission Control Group page appears.

2. Click Add. The Group i Session Admission Control Group Add page appears.

3. Enter a unique name for the new SAC group, from 1 through 30 characters.
Required fields are marked with an asterisk.

4. Specify the Maximum number of concurrent sessions you want to allow for this
SAC group. The number cannot exceed the maximum number of concurrent
subscriber sessions allowed for the groupasspeci fi ed on the dgroupds Res
Session Admission Control Capacity page, if set. If the group limit if not set, this
setting can be from 0 through 999999.
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5. To restrict the number of user-originated sessions, enter the Maximum number of
concurrent user originating sessions. This number can be from 0 through
Maximum number of concurrent sessions.

6. To restrict the number of user-terminated sessions, enter the Maximum number of
concurrent user terminating sessions. This number can be from 0 through
Maximum number of concurrent sessions.

7. To avoid situations where other SAC groups use up all the session resources
allocated to your group, reserve sessions for the SAC group. Enter the number of
sessions in the Reserved number of concurrent sessions box. This number can be
from 0 through Maximum number of concurrent sessions.

8. To reserve user-originated sessions, enter the number of sessions in Reserved
number of concurrent user originating sessions reserved. This number can be
from 0 through Reserved number of concurrent sessions.

9. To reserve user-terminated sessions, enter the number of sessions in Reserved
number of concurrent user terminating sessions reserved. This number can be
from O through Reserved number of concurrent sessions.

10. To associate a media group with the SAC group, select the media group from the
Media group associated with the SAC group drop-down list. A media group
contains a list of codecs with their associated weights, which allows to count
sessions based on their use of bandwidth. If no media group is selected, each
session is counted as one.

For example, if codec A has the weight of one and codec B uses twice as much
bandwidth, codec B may be assigned the weight of two. A session using it would then be
counted as two sessions. Media groups and the associated codec weights are
configured by the system administrator.

11. To provide an access information pattern, enter the pattern in the Access info
pattern text box.

This is the pattern used to check whether a specific device contributes to the SAC
capacity. If the pattern matches the information captured in the P-Access-Network-Info
(PANI) header when the device registered, the SAC group capacity is adjusted to take
into account the call made by the device.

If you leave the text box empty, no device matches the SAC group when examining the
PANI header.

@' Note: The Access info pattern text box is present only if the system
administrator enabled capturing the PANI header.

12. To make this group the default SAC group for the group, check Default Session
Admission Control Group.

Note: One SAC group can be defined as the default SAC group to which
new devices are added. This includes any new devices added at system
level, new devices added for the enterprise, or new devices added for any
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group within the enterprise (if your group is part of an enterprise).

13. To include the intra-SAC group sessions in the count of the total number of
sessions for the SAC group, check Count intra Session Admission Control group
sessions.

14. To block emergency and repair calls when the call limit is reached for this SAC
group, check Block emergency and repair calls due to Session Admission Control
limits.

15. Assign devices.

Use the Search utility to find the devices you want to assign.

In the Available Devices column, select the devices to assign to this SAC group
and click Add >. Or, to add all the available devices, click Add All >>.

You can select some or all of the items in a column. Item names are listed in
alphabetical order. To select several items in sequential order, click the first name,
hold down the SHIFT key on the keyboard, and click the last name. To select several
items, but not in a particular order, click the names while holding down the CTRL key
on the keyboard.

16. To save your changes click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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7.19.3 MODIFY OR DELETE SESSION ADMISSION CONTROL GROUP

Use the Session Admission Control Group ¢ Session Admission Control Group Modify page to
modify an existing SAC group.

span -

Group Welcome Ruth Margolis [Logout]

Options:
Profile
Resources

B Services | oK | | Apply | | Delete | | Cancel |
AcctfAuth Codes
Call Center

Session Admission Control Group Modify

IModify or delete an existing Session Admission Control group.

Calling Plan * Name: [SAC_G2
Meet-Me Conferencin

— * Maximum number of concurrent sessions: | 200

Utilities

Maximum number of concurrent user originating sessions

Maximum number of concurrent user terminating sessions
Reserved number of concurrent sessions

Reserved number of concurrent user originating sessions

Reserved number of concurrent user terminating sessions

Media group associated with the SAC group

LT

Access info pattern

[] Default Session Admission Control Group
[] Count intra Session Admission Control group sessions

[] Block emergency and repair calls due to Session Admission Contral limits

Enter search criteria below

[Identity/Device Profile Name | [Starts With V] | | [+ ][ searn
Available Devices Assigned Devices
preferred3 (Group)
Add = preferred2 (Group)
| OK || Apply || Delete || Cancel |

Figure 130 Group ¢ Session Admission Control Group Modify

1. Onthe Group i Services menu page, click Session Admission Control Group. The
Group 1 Session Admission Control Group page appears.

2. Click Edit or any item in the row for the SAC group you want to edit. The Session
Admission Control Group - Session Admission Control Group Modify page
appears.

3. Type or select information as needed. For information about the parameters that
appear on this page, see section 7.19.2 Add Session Admission Control Group.

4. To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the
previous page.
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Note: If you have read-only SAC permissions, you can only view the
' information on this page as illustrated in Figure 131.

Group Welcome Beth Gilbert [Logout

Dpt‘;;:;e Session Admission Control Group Modify

Resources
B Services
AcctiAuth Codes

Call Center

Calling Flan

Meet-Me Conferencing
Uilities

Modify or delete an existing Session Admission Control group.

Name: SAC_G2
Maximum number of concurrent sessions: 200
Maximum number of concurrent user originating sessions:
IMaximum number of concurrent user terminating sessions:
Reserved number of concurrent sessions: 0
Reserved number of concurrent user originating sessions:
Reserved number of concurrent user terminating sessions:
Media group associated with the SAC group:  None

Access info pattern:
Default Session Admission Control Group
Count intra Session Admission Control group sessions

Block emergency and repair calls due to Session Admission Control limits

Available Devices Assigned Devices

preferred3 (Group)
preferred2 (Group)

[ ok ]

Figure 131 Group ¢ Session Admission Control Group Modify (Read-only)
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7.19.4  DELETE SESSION ADMISSION CONTROL GROUP

Use the Group ¢ Session Admission Control Group page to delete an SAC group.

Options:

Profile

Resources

P Senvices ,T‘ Aophy | Add |
— Delete| Group Name @ Default Maximum Sessions Originating Terminating Edit
m test500 v 500 Edil
= testgroup 300 300 Edit
oK ooty | ad | cancsl |

Help - Home

Welcome Test Group [Locouf]

Session Admission Control Group

Add a new Session Admission Control group or manage existing Session Admission Control groups.

Cancel |

=

n

Figure 132 Session Admission Control Group ¢ Delete

On the Group i Services menu page, click Session Admission Control Group.
The Group i Session Admission Control Group page appears.

Check the Delete box in the row of the SAC group you want to delete.

To save your changes, click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, click Cancel or select another page.

A WARNING: Once you delete an SAC group, your deletion is final
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8 SERVICE SCRIPTS MENU

This chapter contains sections that correspond to each item on the Group i Service Scripts
menu page.

Clearspan telp - Home

Group Welcome Group Administrator [Logout)

Service Scripts
Basic

Configuration

Usedto load custom CPL seripts into the system, which are used to perform specialized cal control

Load
Load a CPL script

Calling Plan

Utiliies

Logs
View a CPL log.

Figure 133 Group 1 Service Scripts Menu

The Group i Service Scripts i Basic menu displays the items that all group administrators can
use including:

1 Configuration
1 Load

1 Logs
8.1 ACCESS THE GROUP i SERVICE SCRIPTS MENU

Use the Group 1 Service Scripts menu to enable or disable the capability to load Call
Processing Language (CPL) scripts, to load scripts, and to view the logs generated by a script.

On your Home page, in the Options list, click Service Scripts. The Group i Service Scripts
menu page appears.

The items in the Service Scripts menu allow group administrators to use CPL scripts to
execute or customize call management features for all the users in a group. Clearspan,
certified third-party developers, certified group administrators, or service providers develop
CPL scripts.

For example, a group administrator for a law firm may want to configure Call Notify so that all
incoming calls to all users trigger an e-mail notification to the billing department. Configuring
Call Notify automatically with a script means that an administrator does not have to set that
Call Notify instance for every user.

E/ Note: To manage their own call management features, individual users can use
their Service Scripts menu to enable or disable the capability to load CPL
scripts, to load scripts, and to view the logs generated by a script. A script
enabled by a user takes precedence .0
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8.2 CONFIGURATION

Use this item on the Group T Service Scripts menu page to enable or disable use of a script
for a group.

8.2.1 ENABLE OR DISABLE USE OF SCRIPT

Use the Group i Configuration page to enable or disable the use of a CPL script in the group.
On this page you can also view the contents of a script that has been loaded for your group.

Clearspan’ Help - Home

Grou Welcome Group Administrator [Logout

pions:

Configuration

Enable CPL scripts to perform custom call enhancements, such as call routing, screening, or notification services

ok | oy | Concel

Scriptis: " Enabled @ Disabled
Utilities Script Source:

ok | mey | cancel |

Figure 134 Group i Configuration

1. Onthe Group i Service Scripts menu page, click Configuration. The Group i
Configuration page appears. On this page, if a script has been loaded, the
contents of the script appear in the Script Source input box.

2. Click AEnabledd or ADisabl edo. AEnabl edd i ndi
3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves

your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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8.3 LOAD

Use this item on the Group i Service Scripts menu page to load a CPL script for a group.

8.3.1 LOAD CPL SCRIPT

Use the Group i Load page to load a CPL script for the group.

P -

Clearspan e - Home
Group Welcome Group Administrator [Logout
Options: Load

Load a CPL script.

ok | Apply Cancel

Load Script from...:

Utilities File: [ Browse..

URL: |

ok | oy | Cancel |

Figure 135 Group i Load

1. Onthe Group i Service Scripts menu page, click Load. The Group 1 Load page
appears.

2. Select the source of the script file:
- To use a file on your computer, click Browse and then find and open the file.
The path to the file appears in the File text box.

- Touse a file on your web server, type the address of the server in the URL text
box.

Note: After a script has been loaded for your group, the contents of the
script appear in the Script Source input box on the Group T Configuration

page.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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8.4 LOGS

Use this item on the Group i Service Scripts menu page to view or clear logs from a CPL
script for a group.

8.4.1 VIEW OR CLEAR LOGS FROM CPL SCRIPT

Use the Group i Logs page to view or clear the logs generated during execution of a CPL
script loaded for the group.

Clearspan’ e - tome
Group Welcome Group Administrator [Logout
Options: LOQS

View the CPL log.

0K I Apply Cancel

Log frail.

Utiiies =

I~ ClearLogs

ok | rooy | conedd |

Figure 136 Group i Logs

1. Onthe Group i Service Scripts menu page, click Logs. The Group i Logs page
appears. The logs displayed in the Log trail box are the logs generated by and
specified in the script.

2. To clear the logs on display, check the Clear Logs box.
3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves

your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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9 ACCOUNT/AUTHORIZATION CODES MENU

This chapter contains sections that correspond to each item on the Group i Acct/Auth Codes
menu page.

Clearspan’ e - Homg
Group Welcome Group Administrator [Logou
[Options:
Proile Acct/Auth Codes

Resources Basic

Services

Service Scripts
® AcctAuth Codes

Calling Plan

Utilities

Administration
Track outside calls using account codes or authorize outgeing calls using authorization codes.

Codes Management
Configure account or authorization codes.

Figure 137 Group 1 Acct/Auth Codes Menu

The Group i Acct/Auth Codes menu contains these Basic items:

M Administration

1 Codes Management

9.1 ACCESS GROUP i ACCOUNT/AUTHORIZATION CODES
MENU

Use the Group i Acct/Auth Codes menu to create groups of users who are required to enter a
code before being allowed to continue with a call.

On your Home page, from the Options list, click Acct/Auth Codes. The Group i Acct/Auth
Codes menu page appears.

Account codes track the calls users make, for example, to a particular customer.
Authorization codes prevent users from making calls unless they have been given an
authorization code to do so.

9.2 ADMINISTRATION

Use this item on the Group i Acct/Auth Codes menu page to:

1 Identify Users for Account Code Usage

1 Identify Users for Authorization Code Usage
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9.21 IDENTIFY USERS FOR ACCOUNT CODE USAGE

Use the Group i Administration page to:

1 Identify the users who cannot make calls outside the group (or to other groups)
without entering an account code after a prompt (Mandatory restricted usage).

1 Identify the users who can choose whether or not to enter a Feature Access Code
(FAC) and then to enter an account code after a prompt to make outside-group calls
[Optional (FAC-based) usage].

Optional usage is very useful to track and bill for calls to particular numbers, for
example, customer numbers.

1 Remove account code usage restrictions for local and toll-free calls.

Calls made with account codes are reported to the billing records. Calls are connected when
a code of valid length (number of digits) is entered.

Clearspan’ el - Home
Group Welcome Group Administrator [Logout
oo Administration

Set up the group and users to use authorization and account codes for outgoing calls

Using account codes enables the tracking of calls made outside the group by prompting users for an account code. However, codes are not validated. The account codes you
cripts define are presented to the user in a read-only screen on their CommPilot Portal.
B AcctiAuth Codes
Calling Plan
Utilities

Authorization codes are used to perform autherization of calls made outside the group by prompting users for an authorization code. Calls are not connected unless avalid code i
entered

oK | mooy | cancel

Type: % Account Code © Authorization Code ¢ Deactivated

Number of Digits: [ =/

I~ Allow Local and Toll-Free Calls without Account/Authorization Code

Enter search criteria below

LastName j Starts With j 1 Search
Hon-restricted Users Restricted Users
Mandatory Usage
Add >
Remove <
Add Al >>
Remove Al <]
‘Optional (FAC-based) Usage
Add >
Remove <

Figure 138 Group 1 Administration i Account Codes

1. Onthe Groupi Acct/Auth Codes menu page, click Administration. The Group i
Administration page appears.

2. To display the version of the page for
3. Select the Number of Digits for account codes.

4. Click the Allow Local and Toll-Free Calls without Account/Authorization Code box
to turn the feature on (checked) or off (not checked).
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5. Assign users to one of the Restricted Users lists.

- Tofind a desired user, enter search criteria in the fields provided and click
Search. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide.

- Inthe Non-restricted Users column, select the users. You can select some or all
of the items in a column. Item names are listed in alphabetical order. To select
several items in sequential order, click the first name, hold down the SHIFT key
on the keyboard, and click the last name. To select several items, but not in a
particular order, click the names while holding down the CTRL key on the
keyboard.

- To assign the selected users, click Add > beside the Restricted Users column to
which you want to assign the users: Mandatory Usage or Optional (FAC-based)
Usage. To move all users (unselected) at once, click Add All >> beside the list.

6. Unassign users from the Restricted Users lists.

In the appropriate Restricted Users column, select the users and click Remove <
beside the list. To move all items (unselected) at once, click Remove All << beside
the list.

7. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

9.2.2 IDENTIFY USERS FOR AUTHORIZATION CODE USAGE

Use the Group i Administration page to:

91 Identify the users who cannot make calls outside the group (or to other groups)
without entering an authorization code after a prompt.

1 Remove authorization code usage restrictions for local and toll-free calls.
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Calls made with authorization codes are reported to the billing records. Calls are connected
when a valid code is entered.

Outgoing calls restricted by the Outgoing Calling Plan or the Forwarded Transferred Calls
portion of the calling plan service will not be permitted. In addition, Simultaneous Ring phone
numbers that are outside the group will not ring if the user of the service is assigned an
Authorization Code.

Figure 139 Group i Administration 7 Authorization Codes

1. Onthe Groupi Acct/Auth Codes menu page, click Administration. The Group 1
Administration page appears.

2. To display the version of the page for authori
Cod e 0.

3. Type the Number of Digits for authorization codes.

4. Click the Allow Local and Toll-Free Calls without Account/Authorization Code
box to turn the feature on (checked) or off (not checked).

5. Assign users to the Restricted Users column.

- Tofind a desired user, enter search criteria in the fields provided and click
Search. For more information on defining search criteria, see the Clearspan
Getting Started Web Interface Administration Guide.

- Inthe Non-restricted Users column, select the users. You can select some or all
of the items in a column. Item names are listed in alphabetical order. To select
several items in sequential order, click the first name, hold down the SHIFT key
on the keyboard, and click the last name. To select several items, but notin a
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