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1 REVISION HISTORY

The following represents the revision history of this publication.
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007 3/2018 Mitel Technical Changes for R22.0.
Publications
006 12/2016 Changes for R21.0.
005 09/2014 Changes for R20.0.
004 11/28/11 Bev Marsh Changes and Additions for R17.0
003 09/23/10 Bev Marsh Changes and Additions for R16.0
002 08/12/2008 Danielle Woelfle Changes and Modifications
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2 SUMMARY OF CHANGES

CHANGES FOR RELEASE 22.0

This version of the document includes the following changes:

1
f

Removed section Enable or Disable Prepaid.

Updated section 5.2.9 Configure Call Processing Policies for the Phone List Lookup for
Incoming Calls Feature Description.

Updated section 5.11.3 Intercept User for the Intercept Group User Enhancements Feature
Description.

Updated section 5.2.10 Configure Device Policies for the Shared Call Appearance Policy
Enhancement Feature Description.

Added section 5.2.6 Configure Direct Route for the Direct Route Service Feature Description.

Updated section 6.8.2 Add Collaborate Bridge for the Increase UVS Maximum Number of
Participants Feature Description.

Updated section 5.2.7 Configure Route List for the Route List Enhancements Feature
Description (FR 8976).

Updated section 5.3.2 Configure Custom Ringback User Profiles for the Selective Criteria
Enhancements for Called Number Feature Description.

Added section 6.15.6.5 View Agents Use of DNIS.
Updated document for the End Of Maintenance Product Removal Feature Description.

Updated section 5.9.3.1 Modify Voice Mailbox Size to clarify how the mailbox size is
calculated.

2.1 CHANGES FOR RELEASE 21.0

This version of the document includes the following changes:

il
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Updated section 5.15.8 Configure Unreachable Destination for the Increase Unreachable
Destination Timeout for Trunk Groups Feature Description.

Added section 4.11.2 Disable Feature Access Codes for the Disabling of Feature Access
Code Feature Description.

Updated section 4.5.4 Configure Clearspan Mobility for the Clearspan Mobility Persona
Management Feature Description.

Added allowed values for most settings and revised indexing.

Updated section 5.10 Find-me/Follow-me for the Selective Criteria Enhancements for Called
Number Feature Description.



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22

1 Updated section 4.2.10 Configure Device Policies for the Call Decline Device Policy Feature
Description.

1 Updated sections 4.1.3 Add User, 4.2.2 Modify User Profile or Delete User, 5.3.2 Add Auto
Attendant, 5.3.9 Modify or Delete Auto Attendant, 5.6.1 Add Hunt Group, 5.6.5 Modify or
Delete Hunt Group, 5.7.1 Add VoiceXML User, 5.7.4 Modify VoiceXML User Profile or Delete
VoiceXML User, 5.8 Clearspan Anywhere, 5.10.1 Add Find-me/Follow-me Group, 5.10.9
Modify Find-me/Follow-me Group Profile or Delete Find-me/Follow-me Group, 5.11.1 Add
Flexible Seating Host, 5.11.6 Modify Flexible Seating Host Profile or Delete Flexible Seating
Host, 5.12.1 Add Paging Group, 5.12.3 Modify or Delete Paging Group, 5.13 Instant Group
Call, 5.14.1 Add Route Point, 5.14.3 Modify a Route Point Profile or Delete a Route Point,
5.15.1 Add Trunk Group, 6.1.2 Add Call Center, 6.1.3.2 Modify Call Center Profile or Delete
Call Center, and 7.3 Meet-Me Conference Bridges for the Configurable CLID Enhancements
Feature Description.

1 Added section 4.2.6 Configure Route List and modified sections 4.2.4 Manage User
Addresses and 5.15.1 Add Trunk Group for the Enterprise Trunk Enhancements Feature
Description.

I Updated section 5.15.7 Configure Stateful Trunk Group Rerouting for the Trunk Group
Availability Status Enhancements Feature Description.

1 Updated sections 4.2.4 Manage User Addresses and 4.5.11.2 Add Shared Call Appearance
Location for the Support for SIP Instance Tag to Identify Device Feature Description.

1 Changed references to the Clearspan Application Server User Web Interface Administration
Guide to Clearspan User Web Interface Administration Guide as the document has been
renamed.

1 Added section 5.9 Collaborate Bridges and updated section 4.3.3 Configure Alternate
Numbers for the Video Collaboration Feature Description.

I Updated sections 5.15.1 Add Trunk Group and 5.15.3 Modify Trunk Group Profile or Delete
Trunk Group for the Connected Identity Support for Trunk Users Feature Description.

I Updated sections 5.15.1 Add Trunk Group and 5.15.6 Configure Capacity Management and
View Performance Measurements for the Enterprise Trunk and Trunk Group Capacity
Management Enhancements Feature Description

1 Updated sections 5.9.2 Add Collaborate Bridge and 5.9.3 Modify or Delete Collaborate
Bridge.
2.2 CHANGES FOR RELEASE 20.0

This version of the document includes the following changes:

1 Added section 4.10 User i Communication Barring Menu for the Hierarchical Communication
Barring Enhancements Feature Description.

1 Updated sections 5.6.4 Configure Directory Number Hunting for the Directory Number
Hunting Enhancements Feature Description.

1 Updated sections 5.13.1 Add a Trunk Group and 5.13.3 Modify Trunk Group Profile or Delete
Trunk Group for the Unscreened Presentation Identity Support for Screened Trunk Group
User Feature Description.
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Updated sections 4.1.3 Add User and 4.2.2 Modify User Profile or Delete User for the Name
Dialing Policy for Auto Attendant Feature Description.

Added section 4.11.3 Assign Security Classification Level and 5.13.14 Configure Security
Classification, and updated section 4.2.9 Configure Device Policies for the Visual Security
Classification for Active Call Feature Description.

Added sections 5.9 Flexible Seating Host and 4.5.5 Configure Flexible Seating Guest Device
for the Flexible Seating Feature Description.

Updated section 4.2.9 Configure Device Policies for the Executive and Assistant Services
Feature Description.

Updated sections 5.3.2 Add Auto Attendant and 5.3.9 Modify or Delete Auto Attendant for the
Configurable First Digit Timeout for Auto Attendant Feature Description.

Updated sections 4.2.4 Manage User Addresses, 4.5.9.3 Modify Shared Call Appearance
Location, 5.9.3 Configure Flexible Seating Host Addresses, and 4.5.5 Configure Flexible
Seating Guest Device for the Visual Device Management Support Feature Description.

Updated section 5.2.9 Configure Call Recording Mode for the Call Recording Voice Mail
Recording Feature Description.

Updated sections 5.3.3 Access Auto Attendant Profile Menu, 5.9.2 View Flexible Seating
Host Profile Menu, 5.10.2 View Paging Group Profile Menu, and 6.1.3 Access Call Center i
Profile Menu for the for the Virtual Subscriber Assignhed Services Reconciliation Feature
Description.

Moved the Clearspan Anywhere section from the Clearspan Application Server Group Web
Interface Administration Guide i Part 1.

Updated sections 5.3 Auto Attendant, 5.6 Hunt Group, 5.7 Clearspan Anywhere, 5.8 Find-
me/Follow-me, 5.9 Flexible Seating Host, 5.10 Group Paging, 6.1.2 Add Call Center, 6.1.4
Modify Call Center Profile or Delete Call Center, and 7.3 Meet-Me Conference Bridges for the
Call Processing Control Enhancements Feature Description.

Updated section 4.2.9 Configure Device Policies for the Call Recording Controls for IP
Phones Feature Description.

Updated section 5.6 Hunt Group for the Hunt Group Call Busy Feature Description.

Added section 5.2.5 Configure Announcement Repository and updated sections 4.2.1 Access
User i Profile Menu, 5.2.1 List Virtual Users, 5.2.7 Configure the Voice Portal, 5.3 Auto
Attendant, 4.3.2 Configure Custom Ringback User Profiles, 5.8 Find-me/Follow-me, 5.10
Group Paging, 6.1.3 Access Call Center i Profile Menu, 6.2.9 Customize Call Center
Announcements and 6.2.12.4 Configure DNIS Announcements for the Announcement
Repository Feature Description.

Updated section 5.2.4 Configure Addresses for Virtual User.

Added section 5.8 Find-me/Follow-me and modified section 5.1 Access Group i Services
Menu for the Find-me/Follow-me Service Feature Description.

Updated section 5.6 Hunt Group for the Hunt Group Call Busy Feature Description.

Updated sections 4.5.3 Configure Call Center Defaults, 6.1.5 Manage Call Center Routing
Policies, 6.2.1.1 Configure Agent Default Settings and 6.2.2.1 Configure Agent Unavailable
Codes Settings for the Call Center Agent Not Reachable Stranded Policy Feature
Description.
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Added section 4.5.6 Configure Group Night Forwarding for the Group Night Forwarding
Service Feature Description.

Updated sections 4.2.4 Manage User Addresses, 4.5.9.2 Add Shared Call Appearance
Location, 4.5.10 Configure Video Add-On, 6.2.12.4.4 Configure DNIS Music/Video On Hold
Message, 6.2.9.5 Customize the Music On Hold Message for the Device Management
LinePort Ordering Enhancement Feature Description.

Updated section 6.2.9.3 Customize Estimated Wait Message and 6.2.12.4.2 Configure DNIS
Estimated Wait Message for the Call Center Updated Queue Wait Time/Location Feature
Description.

Updated sections 4.5.3 Configure Call Center Defaults and 6 Configure Call Centers for the
Call Center Skill Based Routing Feature Description.

Added sections 4.5.3 Configure Call Center Defaults and 6.2.1.2 Agent Threshold Profiles
(Call Center i Premium and Call Center i Standard) for the Call Center Thresholds and
Alerts Feature Description.

Updated section 7.3 Meet-Me Conference Bridges for the Meet Me Maximum Scheduled
Conference Duration Feature Description and Meet-Me Security PIN Feature Description.

Updated section 5.3.2 Add Auto Attendant for the Auto Attendant Transfer to Voicemail and
Play Announcement Feature Description.

Updated section 6 Configure Call Centers for the Remove CCRS Support Feature
Description.

Updated section 4.2.8 Configure Call Processing Policies for the Unicode Character Support
for Calling Line ID Feature Description.

Added and updated section 4.8 User i Meet-Me Conferencing Menu and updated section
6.3.4.2 Schedule Reports for the Schedule User Interface Improvements Feature Description.

Updated section 5.15 Trunk Group for the Business Trunking License Utilization Reports
Feature Description, 2B Channel Transfer Support Feature Description, and Trunk Group
Performance Measurements Feature Description.

Updated section 5.3 Auto Attendant for the Auto Attendant Enhancements Feature
Description.

Updated section 4.2.4 Manage User Addresses for the Primary Line Controls Feature
Description.

Updated section 4.1.3 Add User.
Updated section 5.8 Find-me/Follow-me.

Updated section 5 Configure Services as Virtual Users and added section 5.10 Group Paging
and modified section 4.5.9 Configure Shared Call Appearance Locations for the Group
Paging Feature Description.

Updated section 5.4 Call Park for the Call Park and Recall Enhancements Feature
Description.

Restructured information about configuring Call Center; created section 6 Configure Call
Centers for the Call Center Reporting Feature Description.
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f
f

Added section 7 Configure Meet-Me Conferencing for the Meet-Me Conferencing, Part 1
Feature Description, Meet-Me Conference Delegates Support Feature Description, Meet-Me
Conference Notification Enhancements Feature Description.

Updated section 4.9.2 Configure Fax Messaging for the Fax Alias Feature Description.

Updated section 4.2.8 Configure Call Processing Policies for the Dialable Caller ID Feature
Description and Calling Line Identity Compliance Enhancements Feature Description.

Updated section 6.1.2 Add Call Center for the Basic and Standard Call Center Enhancement
Feature Description.

Updated section 5.6 Hunt Group for the Configurable Hunt Group Name Presentation
Feature Description and the Call Forwarding Not Reachable For Hunt Groups Feature
Description.

Updated section 5.15 Trunk Group for the Stateful Trunk Group Failover Feature Description,
Trunking Enhancements Feature Description, and Calling Line Identity Compliance
Enhancements Feature Description.

Updated section 4.6 User 1 Calling Plans Menu for the Outgoing Calling Plan Dial Restriction
Override Patterns Feature Description and the Call Me Now Feature Description.

Updated section 6.1.2.4.3 Add Premium Call Center with Wizard.

Updated sections 4.2.4 Manage User Addresses and 5.13 Trunk Group for the Device Profile
Enhancements Multiple Static Contacts Per Device Feature Description.

Updated sections 5.2 Configure Shared Tasks and 6.1.3 Access Call Center i Profile Menu
for the Call Recording Interface Feature Description.

Updated sections 4.2 User i Profile Menu and 4.5.9 Configure Shared Call Appearance
Locations and added section 4.2.9 Configure Device Policies for the Device Feature
Synchronization Enhancements Feature Description.

Updated section 4.1.2 List Users, 5.13.4 View Trunk Group Users and Change the Pilot User,
6.2.12 Configure DNIS (Premium Call Centers) for the Search by Extension and User ID
Feature Description.

Added section 5.2.8 Configure Privacy for the Service Instance Privacy Feature Description.

Updated section 4.2.8 Configure Call Processing Policies for the Department Calling Line ID
Override Feature Description.

Updated sections 4.6.3 Configure Outgoing Calling Plan and 4.6.5 Configure Outgoing Digit
Plan.

Updated section 6 Configure Call Centers.

Updated section 5.15.1 Add a Trunk Group.

2.3 CHANGES FOR RELEASE 17.0

This version of the document includes the following changes:

f
f
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Updated section 6.1.2.4 Add Call Center with Call Center Wizard and added section 6.1.2.4.4
Change Call Center User ID.

Updated sections 5.1 Access Group i Services Menu, 6.2.9 Customize Call Center
Announcements, 6.2.12.3 Add DNIS, 6.2.12.5 Modify or Delete DNIS.

Updated section 5.15 Trunk Group.

Added sections 4.2.10 Assign Call Centers, 6.2.11 Configure Distinctive Ringing, 6.2.12
Configure DNIS (Premium Call Centers), and 6.2.7.1 Assign Agents to Supervise (Standard
and Premium Call Centers), and updated sections 4.5.3 Configure Call Center Defaults,
6.1.7.2 Bounced Calls (Standard and Premium Call Centers), 6.1.7 Configure Routing
Policies for Call Center Enhancements Il.

Updated section 4.11.2 Intercept User for Intercept Enhancements.

Added section 4.4.3 Configure Communication Barring User-Control for Communication
Barring User-Control.

Updated section 4.2.8 Configure Call Processing Policies for Calling Name and Number
Delivery Split.

Updated sections 5.15.1 Add a Trunk Group and 5.15.3 Modify Trunk Group Profile or Delete
Trunk Group for Calling Line ID Security.

Updated sections 4.2.4 Manage User Addresses, 4.3.3 Configure Alternate Numbers, and
4.9.2 Configure Fax Messaging, 5.2.4 Configure Addresses for Virtual User, 5.12.1 Add
Conference Bridge for Variable Length and Longer Extension.

Updated section 4.1.3 Add User.
Added section 4.2.7 Configure Call Application Policies.
Added section 6.2.10 Configure Weighted Call Distribution.

Added section 6.2.1.2 and updated sections 4.5.3 Configure Call Center Defaults and 6.1.2
Add Call Center for Call Center Unavailability Codes.

Updated section 4.5.2 Configure Directed Call Pickup with Barge-in Options for Call Center
Barge-in Enhancements.

Added sections 6.2.3 Call Disposition Codes (Premium Call Centers) and 6.2.6 Configure
Call Center Disposition Codes (Premium Call Centers) for Call Center Disposition Codes.

Modified the description in section 4.11.2 Intercept User.
Modified section 5.15 Trunk Group for Business Trunking Enhancements.

Added section 4.2.11 View or Assign an Office Zone and Primary Zone for Location-based
Calling Restrictions.

Added sections for the Network CTI Integration Functional Specification.

Added section 6.2.13 Configure Queue Status Notification for Call Center Status Event
Package.

Added section 4.9.3 Configure Voice Messaging.

Added sections 6.2.9.3 Customize Estimated Wait Message and 6.2.12.4.2 Configure DNIS
Estimated Wait Message and updated sections 6.2.9 Customize Call Center Announcements

Mitel | 15



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22

and 6.2.12 Configure DNIS (Premium Call Centers) for Call Center Entrance Message
Enhancement.

1 Updated sections 6.1.5 Manage Call Center Routing Policies, 6.1.2 Add Call Center, and
6.1.4 Modify Call Center Profile or Delete Call Center.

1 Updated 6.1.2.4 Add Call Center with Call Center Wizard and section 6.2.13 Configure
Queue Status Notification (Premium Call Center).

1 Updated sections 6.2.9.3 Customize Estimated Wait Message and 6.2.12.4.2 Configure DNIS
Estimated Wait Message.
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3 ABOUT THIS GUIDE

The Clearspan Application Server Group Web Interface Administration Guide i Part 2 is designed to
assist group and department administrators with management of all Clearspan user administration
functions for the Clearspan Application Server. Detailed instructions for each function and page of the

Clearspan system can be found both in the guide and in the online help, which is available using the Help
link on each web page.

Note: For information about management of all Clearspan group and
department administration functions, see the Clearspan Application Server
Group Web Interface Administration Guide i Part 1.

This guide assumes administrators are familiar with the procedures in the Clearspan Getting Started Web
Interface Administration Guide.
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4 GROUP ADMINISTRATOR TASKS AND
RESPONSIBILITIES

A group administrator, using the CommPilot web interface of the Application Server, performs these user
tasks:

1 Configure users
1 Configure services as virtual users

1 Assist or train users in personal service configuration
Users can customize and configure their own services, which reduces the cost and need for customer
service. Self-managed customers also benefit from reduced lag time for service orders. The design of

the system allows for the possibility of requesting and receiving new services, additional numbers, and
expanded access online.
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5 CONFIGURE USERS

This chapter describes functions required to create and manage users and to assign user services.

Note: This document contains the user procedures that only the group
administrator can perform. Users can customize and configure their own
services. For descriptions on how users use the user option menus to
complete the configuration of their environment, see the Clearspan
Application Server User Web Interface Administration Guide.

5.1 GROUP 1T USERS PAGE

The Group ¢ Users page lists the users in your group. Use the Group ¢ Users page to access and
perform the following functions:

M List Users

T Add User

You also use this page to access configuration pages for specific users, once you add these users to your
group.

5.1.1 ACCESS GROUP ¢ USERS PAGE

Use the Group ¢ Users page to list and add users in your group.

= ~
Clearspan Help - Homo
Group Welcome Frisco Group [Logout
ptions:
P Profile PrDﬂle
Basic Advanced
Users Call Processing Policies
Add, modify, of remove users Configure group-level Call Processing Policies
B Profile Communication Barring Auth Codes
Calling Plan
Utlities View or modify your group profile information. Configure group-level Communication Barring Authorization codes.
Change Password Dial Plan Policy

Change your password. Configure group-level Dial Plan Policy
Administrators
Add, modify, or remove group administrators and department administrators

Departments
Add, modify, or remove departments in your group

Holiday Schedule

Add, modify, or remove holiday schedules for your group.
Time Schedule

Add, modify, or remove time schedules for your group.

Figure 1 Group i Profile Menu

1. On your Home page, in the Options list, click Profile. The Group i Profile menu page
appears.

2. Click Users. The Group i Users page appears.

3. Toreturn to your Home page click Group or Home.
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5.1.2 LIST USERS

Use the Group i Users page to list all the users in the group. On this page, you can search for a
particular user. From this page, you can add a user or select a user to be modified or deleted, change a
user password, or assign services to or unassign services from a user.

Note: The system can be configured to allow user authentication to be
performed by an external server. When external activation is on, and you
are not allowed to add users, ho Add button appears on this page.

P
Clearspan Hap - Home
Grouj Welcome Frisco Group [Logout
Options: U
sers
B Profile
L Add a new user or manage existing users in your department ar group.
ok [ e e
he Enter search criteria below
Calling Plan LastName = Starts With » + Search
Utilities
Last Name 4] First Name Department Phone Number E-mail Address In Trunk Group Edit
Aastra Antonio +1-4693654858 Edit
Aastra Audrey +1-4693653691 Edit
bellows john Edit
Craig ER +1-4693653686 ercraig2@yahoa com Edit
Craig Randy v Edit
Craig Randy +1-4693653620 Edit
Craig Randy +1-4693653694 randy.craig@aastra.com Edit
Customer Sales +1-4693654862 Edit
Freedenberg Saul +1-4693653674 Edit
InGenius Irene +1-4693653683 Edit
Line Analog v Edit
Pointspan Alpha Trunk Group Trunk Group +1-4693653000 v Edit
Potter Beatrice +1-4693653692 Edit
Test Name +1-4693654857 Edit
user non-DID Edit
user nonCID3 Edit
Webb Charlotte +1-4693653693 Edit
[Page10f1]
ok | A | caned |

Figure 2 Group 7 Users

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search criteria
boxes appears.

2. Todisplay the list of users, click Search. The Group 1 Users page with the list of users
and search criteria boxes appears.

The Groups i Users page is a list page that contains an advanced search. The User ID,
Last Name, First Name, Phone Number, Extension, Department, and whether the user is
in Thrunk Group. Depending on the number of pages of data in a list, you can present
the data several different ways. You can click the headings of a column to change the
sort order of items in the column, use the input boxes below the data to specify search
criteria, or click the page links, for example, Next or Previous. The advanced search lets
you define specific search criteria to narrow your search and display a manageable list.
For more information on defining search criteria, see the Clearspan Getting Started Web
Interface Administration Guide

3. Todisplay the previous page, click OK or Cancel.
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5.1.3 ADD USER

Use the Group 7 Users Add page to add a user.

longer as the group size increases.

fields appear on this page.

Notes: Aastra recommends a maximum of 10,000 users per group on the
system. This helps improve database queries and other tasks, which take

The system can be configured to allow user authentication to be performed
by an external server. When external authentication is active, no password

llas i
Clearspan
Grouy
Options:
e Users Add
rofile
~ Add a new user to your group.
Cancel
Enterprise: Marsh Group: Bev
= User ID: fwiliam @|marsh.aastra.com -]
*LastName: |[Smith *FirstName: [William

* Calling Line ID LastName: |Smith
Calling Line ID Phone Number: (9783781015

* Calling Line ID FirstName: [William

*Iniial Password: [essesses

Department | Engineering *

*Re-ype Initial Password: [eseessss

Language: | English |

Time Zone: [(GMT-05:00) (US) Central Time

x| Network Class of Senice: [No Restrictions =

Infor

Title:

Pager [

Mabile: |

E-mail |

YahoolD: |

Location: |

Address: |

City: State/Province: | - Select - =
Zip/Postal Code:

Country:

ok | cancel |

Figure 3 Group i Users Add

1. Onthe Group i Profile menu page, click Users. The Group i Users page appears.

2. Click Add. The Group i Users Add page appears.

3. Type information for the user. Required data is indicated with an asterisk (*).

Following is a table of the input boxes and the data required for each box. To move from
one box to another, use the TAB key on the keyboard or click in the next box.

SETTING NAME ALLOWED VALUES DESCRIPTION EXAMPLE
Service Provider or  (Read only) The service provider or SPO1
Enterprise enterprise for the group.

Group (Read only) The name of the group.

User ID 6 to 80 characters. Canonly Theu s e logndD. Joel23

contain letters, digits, single
quotes, periods, semicolons,
or the following symbols: #, $,
%, & +, -, 1, =2, |, _,~ L "
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SETTING NAME ALLOWED VALUES DESCRIPTION EXAMPLE
{1}
Domain The drop-down list displays all The domain name. The joe@abcompany.com
domains available for the group default domain name
group. appears first.
Last Name 1 to 30 characters. The last name of the user.. Smith
First Name 1 to 30 characters. The last name of the user. Joe
Calling Line ID Last 1 to 30 characters. Cannot The last name of the user for
Name contain % and + symbols, the calling line ID (CLID).
backslashes, double quotes,
or extended ASCII characters.
Calling Line ID First 1 to 30 characters. Cannot The first name of the user for
Name contain % and + symbols, the CLID.
backslashes, double quotes,
or extended ASCII characters.
Name Dialing Last 1 to 30 characters. Cannot The last name to use whena Smith
Name contain % and + symbols, caller dials by name using
backslashes, double quotes,  Auto Attendant.
or extended ASCII characters. NOTE: This box appears
only if the group is granted full
access to name dialing fields.
Name Dialing First 1 to 30 characters. Cannot The first name to use when a Robert
Name contain % and + symbols, caller dials by name using
backslashes, double quotes,  Auto Attendant.
or extended ASCII characters. NOTE: This box appears
only if the group is granted full
access to name dialing fields.
Calling Line ID 1 to 20 digits (or 3 to 22 digits  The phone number for the 4105559999

Phone Number

in E.164 format, including the
plus (+) character). Spaces
and dashes are allowed and
do not count toward the length
of the phone number.

userodos CLI D.

NOTE 1: This box appears
only if the Calling Line ID
policy in effect for the user is
set to use a configurable
CLID.

NOTE 2: Upon saving, the
CLID phone number is stored
either as entered or after
being normalized to E.164
format. The format is decided
by the system administrator
and specified below the text
box.

Hiragana Last Name 1 to 30 characters.

Enter a character-based
name. This input box is
designed for specific markets.
It does not appear unless
configured by the system
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SETTING NAME ALLOWED VALUES DESCRIPTION EXAMPLE
administrator.
Hiragana First Name 1 to 30 characters. Enter a character-based
name. This input box is
designed for specific markets.
It does not appear unless
configured by the system
administrator.
Initial Password Follow the password rules for  Type the initial password for =~ *xxrkx
your group, as specified on the the user.
Group ¢ Password Rules
page.
Re-type Initial Same as Initial Password. Type the initial password Fkkkkok
Password again.
Department The drop-down list displays all The department of the user..  Marketing
departments in your group, ) .
and if your group is part of an NOTltE' You ctﬁnnot assign a
enterprise, all departments gser (t) mo;e an one
created at the enterprise level epartment.
by your enterprise
administrator.
Language The drop-down list displays all Language in which service English
languages configured for your announcements and
system. treatments for incoming and
outgoing calls for the user are
played.
Default is English (U.S.
English) unless provisioned
otherwise.
Time Zone The drop-down list displays all The time zone. (GMT-05:00) 1 US

available time zones.

Indiana

Network Class of
Service

The drop-down list displays
the network classes of service
that can be assigned to the
user.

The network class of service
the user is assigned to, which
determi nes cdllow
are processed.

Network Classes of Service
are defined by the system
administrator. You can use
the classes assigned to your

group.

ADDITIONAL INFORMATION

Title 1 to 50 characters. The title of the user. Marketing Director
Pager 1 to 30 characters. The pager number of the 4105558888
user. or
17175551234
Mobile 2 to 30 digits (or 3 to 22 digits  The mobile phone number of 4105559999

in E.164 format including the

the user.
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SETTING NAME ALLOWED VALUES DESCRIPTION EXAMPLE

leading +). Spaces and
dashes are allowed but are not
included in the number.

E-mail 3 to 80 characters in A valid e-mail address. joe@broadsoft.com
user@domain format. Can
contain only one @ symbol,
letters, digits, and the following
characters: !, #, $, %, &, *, +, -
=R L= 2 N or
single quotes.

Yahoo ID 1 to 50 characters. The user 6s | ns joeMarketing
Yahoo ID.
Location 1 to 80 characters. The user6s spel2-103

(for example floor number or
cubicle number).

Address 2 lines with maximum 80 The street address of the user 123 Main Street
characters each. (the company address). .
There are two lines for Suite 701
information such as a suite or
office number.

City 1 to 50 characters. The city. Baltimore

State/Province The drop-down box lists the The state or province. MD
available choices.

Zip/Postal Code 1 to 50 characters. The zip or postal code. 20877

Country 1 to 50 characters. The country. United States

Note: Remind users to change their passwords after they log in to the
system for the first time.

4. To save your changes and display the previous page, click OK.

5.2 USER ¢ PROFILE MENU

This section describes the functions on the User ¢ Profile menu that only administrators can perform.

Use the User ¢ Profile menu page to perform the following user functions:

Modify User Profile or Delete User
Change User ID

Manage User Addresses

=A =2 = =

Reset User Password
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Assign or Unassign User Services
Configure Call Application Policies
Configure Call Processing Policies
Configure Device Policies

Assign Call Centers

=A =4 =4 =4 -4 -4

View or Assign an Office Zone and Primary Zone

5.2.1 ACCESS USER T PROFILE MENU

Use the User 1 Profile menu page to display the pages to modify a user profile, to delete a user, to
change a user password, or to assign or unassign user services.

jOptions:
» Profile

Utilities

Clearspan

Group > Users : sangeloi@us aastra.com

Messaaing

ripts

Profile

Basic

Profile

Display and configure profile information such as your name, department and address.
Addresses

Addresses allows you to view and maintain your phone numbers and other identities
that are used to make and receive calls.

Passwords

Setweb access and portal passwords.

Holiday Schedule

Add, modify, or remove holiday schedules

Time Schedule

Add, modify, or remove time schedules

Help - Home

Welcome Frisco Group [Loaout

Advanced

Assign Services
Assign or unassign services and service packs.

Call Application Policies

Select Call Control Applications enabled for a user.
Call Policies

Configure user Call Policies

Call Processing Policies
Configure user-level Call Processing Policies

Communication Barring Auth Codes
Configure Communication Barring Authorization codes for a user.

Privacy
Set your visibility within the Enterprise or Group

Figure 4 User i Profile Menu

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search criteria

boxes appears.

2. Todisplay the list of users, enter the search criteria and click Search. The Group i Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.

4. To display your Home page, click Group or Home.
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5.2.2 MODIFY USER PROFILE OR DELETE USER

Use the User i Profile page to modify a user profile or to delete a user.

Options:

Utilities

Clearspan’

Group > Users : 46936536!

3691@us. aasira.com

Welcome Frisco Group [Logout]

Profile

this information can only be modified by your administrator.

oKk | Tty Dete |  Concel |

Enterprise ID: AastraUSA

Group: Frisco
User ID: 4693653691@us aastra.com

Profile allows you to view and maintain your profile information. The information filled in specifies your primary phone number, extension, and device that are used for handling
calls. Filling in the additional information section allows your mobile phane, pager, and other information to be visible ta other group members in the group phone list. Some of

Help - Home

Change User D (Also saves current screen datal
*LastName: l\Aaera— *First Name: lAudrey—
“CalingLine ID LastName: [pastra “CalingLine ID FirstName: [pudiey
CallingLine IDPhone Number: [
Department: lm Language: IW
Time Zone: [(GMT05:00) (US) Central Time =] NetworkGlass of Senvice: [None 7]
dditional Information
Titte: |
Pager| wooes|
E-mail. | YahoolD:|
Location: |
Address:|
I
city [ StatefProvince: [~ Select— =]
zppostalcose| Country:

ok | ey |  Ddete | Cancel |

Figure 5 User i Profile

1. For a selected user, on the Profile menu, click Profile. The User 1 Profile page appears.

2. To delete the user, click Delete. A warning dialog box appears.

Note: If the user is a pilot user for a trunk group, there is no Delete button.

3. Click OK to confirm the deletion, or Cancel to keep the user.

WARNING: This action cannot be undone. Once Delete has been clicked, the
selected user is permanently deleted
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4. To

edit the useros

see section 5.1.3 Add User.

@ seledt data en the pageo Ameateriskd*h ,
indicates required data. For more information about this page and the data input boxes,

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

Note: If you change the selection for Language, for the change to be
effective on the web interface, the user must log out and then log in again.

For the voice prompts during calls, the change is effective on the next call to
or from the user.

changes and displays the previous page.

type

To exit without saving, select another page or click Cancel to display the previous page.
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5.2.3 CHANGE USER ID

Use the User i Change User ID page to change a user ID and domain.

= ™
Clearspan s - e
Group = Users - 4693653601@us aastra com Welcome Frisco Group [Logout

[Options:

Change User ID

Change the ID of a user.

Corcs

* New uaerID'I @Ius.aaslra.cum j

Utilities |

oK Cancel |

Figure 6 User i Change User ID

1. For a selected user, click Profile. The User i Profile page appears.

2.

Click Change User ID (link in top right of page). The Useri Change User ID page
appears.

Type the new user ID, which can be from six through 80 characters in length and can only
contain letters, digits, single quotes, and the following symbols: #, $, %, &, *, +, -, /, =, 2, ;,

S T AN 1

Select the domain name from the drop-down list, which displays all domains configured for
the group. The group default domain name appears first.

Save your changes. Click OK.

To exit without saving, select another page or click Cancel to display the previous page.
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5.2.4 MANAGE USER ADDRESSES

Usethe Useri Addressespage to confi
that are used when making and receiving calls.

gure the

user 06s

tel ephone

The length of the extension may vary depending on the extension settings configured for your group and

different users may have extensions of different lengths.

The telephone number and extension fields may be read-only if you have been assigned read-only

access to phone numbers and extensions.

Messaging
Utilities

Extension: [3691

& |dentityDevice Profile ¢ Trunking ¢ None
IdentityDevice Profile

Welcome Frisco Group [Logout

"F’H D= ~
‘sllsal lfS pa n
Group = Users : 4693653691 @us_aastra.com
ptions:
Addresses
p Proiile
Addresses allows you to view and maintain your phone numbers and other identities that are used to make and receive calls.
oK rooy | cancal |
Phone Number: [EISER il =/ Activated

Help - Home

Identity/Device Profile Name.lAudrey‘t&D\ (Group)

@) us.zastra.com =

* LinefPort [4693653691

Aliases: sip: 4693653691@us.aastra.com
sip: | @[ us.aastra.com =
sip: | @[ us.aastra.com =
sip: | @[ us.aastra.com 1=

ok | mpy | Concel |

Figure 7 User i Addresses
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Group > Users : 4633653601 @us.aastra com Welcome Frisco Group [Logos
Addresses
wd 3 Addresses allows you to view and maintain your phone number and other identities that are used to make
Cutgeing Call and receive calls.
Al il
Calinn Plans | ok || Ay || cancel

Phone Mumber: 2025551003 Activated
Extension: 1003

() |dentity/Device Profile @ None

Aliases: sip: mariobueno@vrhsanity. mtl. broadsoft.com

sip: | |@ |vrhsanitv.mtl.broadsoﬁ.com V|

sip: | |@ |vrhsanity.mtl.broadsoﬁ.com V|

sip: | |@ |vrhsanity.mtl.broadsoﬁ.com V|
| ok || Appy || cancel |

Figure 8 User i Addresses(Read-only Access to Phone Numbers/Extensions)

1. For aselected user, click Addresses. The User i Addresses page appears.

2. Select a phone number and/or enter an extension for the user. The allowed extension
length is specified on your group's Utilities i Extension Dialing page. The activation status
of the assigned phone number is displayed to the right of the number under the Activated

col umn. The status is not shown if the phone

3. Use the Aliases controls to specify up to three additional SIP addresses to associate with
the user. Calls directed to any of these aliases are redirected to the assigned user. For
each alias to add, type the user part of the address and select the domain from the drop-
down list. The user part can be from 1 through 80 characters and can only contain letters,
digits, and the following characters: -, , ., !, ~ *, (,), or single quotes. For each alias to
add, type the user part and select the domain from the drop-down list.

4. Select one of the following options:
- Select Identity/Device Profile to assign a specific identity/device profile to the user.

- Select Trunking to assign the user to a trunk group.

- Select None otherwise.

Note: If the user is a trunk group pilot user, the Identity/Device Profile and
None options are disabled.

5. If you selected Identity/Device Profile, a new area of controls appears.
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@ IdentityDevice Profile O Trunking O Mone

Identity/Device Profile
’IclentitﬁDevice Profile Name:| 11111 (System) v

* Line/Port: @| virtsanity.mtl.broadsaftcom v

Figure 9 User Addresses ¢ Identity/Device Profile Option

@Identit;ﬂ'Dew'iceProﬂle OTrunIring O MNone

r Identity'Device Profile
IdentityDevice

Profile Name: xSIPPhonel (Group) b

* Line/Port: @) virtsanity2 mil broadsoftcom v

Port Mumber:| 1 »
Contact gjp:
sip;
sip;

sip:

sip:

Figure 10 Identity/Device Profile with Static Registration and Static Line/Port Ordering Enabled

Enter the required identity/device profile information as follows:

SETTING NAME VALUES

DESCRIPTION

Identity/Device Profile  The drop-down box lists the

The name of the identity/device profile to

Name available identity/device profiles. assign to this user. You can select an existing
identity/device profile, or you may select New
Identity/Device Profile to create a new
identity/device profile on this page. See the
following table for details.

Line/Port A valid line/port, maximum 161 The user's line number or SIP address,
characters in user@domain depending on the identity/device profile type
format. you selected.

The user part can contain a Not available in IMS deployments.
leading +, letters, digits, and the
following characters: -, , !, ~*(,
), periods, and single quotes.
The drop-down box lists the
available domains.
Public Identity Maximum 161 characters in The user's SIP address.

user@domain format. The user
part can only contain letters,
digits, and the following
characters: -, ,!,~*(,),
periods, and single quotes.

The available domains are listed
in the drop-down box.

Only available in IMS deployments.
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Port Number The drop-down list displays the The port number on the device. You select
ports available on the device. the port number from the list of ports available
on the device.

Note that the Port Number field is only
displayed when static line ordering is enabled
for the identity/device type.

Contact Can only contain letters, digits, and Up to five contact addresses for the user.
the following characters: -, _,!,~,  Only available for identity/device profile types
* () & = +,%, ?,/, period, that allow static registrations.

semicolon, or single quotes.

- To modify a selected identity/device profile, click Apply to save your changes and then
click the Configure Identity/Device Profile link. The Identity/Device Profile Modify page
appears.

Note: You can only modify identity/device profiles defined for your group.

- To define a new identity/device profile to assign to the user, select the New
Identity/Device Profile (Group) option from the Identity/Device Profile Name drop-down
list. The Identity/Device Profile area displays the following additional fields for you to
configure:

® ldentity/Cevice Profile OTrLlnking O Mone
r IdentityDevice Profile
Identity/Device Profile Mame: | [{Egls T =-g s el R e )

* Mew |dentity/Device Profile Mame:

ldentity/Device Profile Type:| 2Wire HomePortal ~
Host Name/IP Address: Port:
MAC Address:
* Line/Port: @ vitsanity mtl.broadsoft.com v

Figure 11 User Addresses ¢ New Identity/Device Profile
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SETTING NAME

VALUES

DESCRIPTION

New Identity/Device Profile
Name

1 to 80 characters.

A descriptive name for the new
identity/device profile.

Identity/Device Profile Type

The drop-down list displays the list

of available identity/device profile
types.

The type of identity/device profile to
use as a basis for your new
identity/device profile.

Host Name/IP Address

1 to 80 characters. Cannot
contain a space or @.

The network address of the new
identity/device profile.

Port 1025 to 65535. The IP port used by the new
identity/device profile on the host
specified above.

Mac Address 12 characters containing only The MAC address of the hardware

uppercase letters and digits. represented by the identity/device
profile.

Line/Port A valid line/port, maximum 161  address, depending on the

characters in user@domain
format.

The user part can contain a
leading +, letters, digits, and the

following characters: -, !, ~, *,

(,), periods, and single quotes.

The drop-down box lists the
available domains.

identity/device profile type you
selected.

Not available in IMS deployments.

Public Identity

Maximum 161 characters in

user@domain format. The user

part can only contain letters,
digits, and the following
characters: -, ,!,~* (),
periods, and single quotes.

The domain part can only contain

letters, digits, periods, colons,
dashes, and square brackets.

The user's SIP address.
Only available in IMS deployments.

Port Number

The drop-down list displays the
ports available on the device.

The device port number.

Note that the Port Number field is only
displayed when static line ordering is
enabled for the identity/device type.

Contact

Can only contain letters, digits,
and the following characters: -,
L~*(), &= +23, 2,/ period,
semicolon, or single quotes.

Up to five contact addresses for the
user. Only available for identity/device
profile types that allow static
registrations.

- Click Apply to save your changes. Your changes are saved and new links appear.
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(® |dentity/Device Profile ) Trunking ) None
Identity/Device Profile
IdentityiDevice Configure
Profile Name:l Preferred1 (Group) V| Identity/Device Profile
2025551003
* Line/Port: - |@' AdvancedSettings
volsanity. mtl broadsoft.com |

Figure 12 User Addresses ¢ Identity/Device Profile with Advanced Settings Link

(®) |dentity/Device Profle ) Trunking ) None
— ldentity/Device Profile
Identity/Device - Configure
Profile Name:l Preferred1 (Group) V| Identity/Device Profile
2025551001
* Line/Port: |@ AdvancedSettings

volsanity. mtl broadsoft.com |
Configure Device via Visual Device Management

Figure 13 User Addresses ¢ Identity/Device Profile with Visual Device Management Link

- If the device can be configured using Visual Device Management, click Apply to save
your changes and then click the Configure Device via Visual Device Management link to
access the tool.

- To configure line control settings, click Apply to save your changes and then click the
Advanced Settings link. Your changes are saved and the User ¢ Addresses Advanced
Settings page appears.

A

b=

b=

To allow call originations from the user's main line, check Allow Origination from
this location.

To allow terminations from the user's main line, check Allow Termination from
this location.

Click Apply or OK. Apply save your changes. OK saves your changes and
displays the User ¢ Profile page.

Click Apply and then Cancel to save your changes and return to the User ¢
Addresses page.

Or click Cancel to exit without saving and return to the User ¢ Addresses page.

6. If you selected Trunk Group, a new area appears, allowing you to specify the trunk group
that you want to assign to the user.

Trunking

OIdentitﬂ'DeviceProﬂle @Trunking O MNone

Trunk Group:| tg1 w
Line/Port:
Contact: gjp:
Alternate Trunk ldentity:

Enterprise Trunk:| Mone

Figure 14 Addresses ¢ Trunking

Mitel | 33



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22

(O Identity/Device Profile & Trunking O None

Trunking
Trunk Group: | Mane hd

Enterprise Trunk:| enterprise Trunk1 %

Alternate Trunk Identity: @ virtsanity2 mtl. broadsoftcom

Figure 15 User Addresses ¢ Trunking (IMS Deployments)

r Trunking
Trunk Group: |{iaelEsgf +

* Line/Port:
Contact: gip;
sip:
sip:
sip;

sip:
Alternate Trunk Identity:

Enterprise Trunk:| Mone |+

Figure 16 User Addresses ¢ Trunking (Trunk with Static Registration Capable Device Assigned)

- Enter the trunk group information as follows:
FIELD AVAILABLE VALUES

DESCRIPTION

Trunk Group The drop-down box lists the available
trunk groups.

The trunk group to assign this user to. You
can select any trunk group configured for your

group.

Line/Port A valid line/port up to 161 characters in
user@domain format.

The user part can contain a leading +,
letters, digits, and the following
characters: -, ,!,~,* (,), periods, and
single quotes.

The drop-down box lists the available
domains.

The userds I|line, port
depending on the identity/device profile type
assigned to the selected trunk group.

Public Identity Maximum 161 characters in
user@domain format. The user part
can only contain letters, digits, and the
following characters: -, , !, ~ * (,),
periods, and single quotes.

The available domains are listed in the
drop-down box.

The user's SIP address.
Only available in IMS deployments.

Contact Can only contain letters, digits, and the
following characters: -, _,!,~,* (,), & =,
+, $, ?, /, periods, semicolons, or single
quotes.

Up to five contact addresses for the user. Only
available for identity/device profile types that
allow static registrations.

Alternate Trunk 1 through 80 characters.
Identity

If the terminating subscriber has an alternate
trunk identity, then the Application Server
uses this identity i
DN to form the URI for the To header (and
possibly the Request URI).
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In IMS deployments, you can also select a
domain for the alternate trunk identity.

Enterprise The drop-down box lists the available The enterprise trunk to assign to this user.
Trunk enterprise trunks. You can select any enterprise trunk configured
for your group or enterprise.

7. Check None to assign the user no identity/device profile or trunk.

8. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.2.5 RESET USER PASSWORD

Use the User i Passwords page to reset a user password for the web portal or the voice portal. Users
can change their passwords, but they have to remember their current password to do this.

Note: The system can be configured to allow user authentication to be
performed by an external server. When external authentication is active, you
can set only the voice portal password on this page.

—— _
Clearspan o - pome
Group = Users : 4693653691@us.aastra.com Welcome Frisco Group [Logout]

ptions:
Passwords
P Profile
— Passwords allows you configure your passwards for the web portal andior portal

ok | Moy | Conoe

% Getweb access password ¢ Set portal password

*Type new password: |

* Re-type new password: |

ok | meely | caned |

Figure 17 User | Passwords

1. For a selected user, click Passwords. The User i Passwords page appears

2. Select the type of password: Click the button for the type you want. The Set voice portal
button appears only for users with the Voice Messaging service.

3. Type the new password in the Reset Password text boxes. Follow the password rules for
your group.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.2.6 CONFIGURE DIRECT ROUTE
Use the User ¢ Direct Route page to configure the Direct Route service for a trunking user account.

The Direct Route service enables Clearspan to route network-originated calls directly to a Private Branch
Exchange (PBX) identified by a trunk group identifier without identifying a Clearspan user from a lookup
of the called number.

Clearspan applies a one-call-per-session policy for a direct route calls, both terminating and originating.
That is, Clearspan processes the calls in unmapped sessions. This allows to process direct route calls
with greater concurrency, which improves call throughout for high call volume. This is appropriate for
example, for an Interactive Voice Response (IVR) system in the enterprise. However, because the
sessions are unmapped, Clearspan cannot provide certain services that involve two or more calls, such
as Three-Way Calling.

1. For a selected user account, click Direct Route. The User ¢ Direct Route page appears.
2. For Outgoing DTG Policy configuration option select one of the following options:

3. Select Use Direct Route DTG to use a DTG identifier defined for the Direct Route service.
4

Select Use Trunk Group DTG to use the DTG identifier defined for the terminating trunk
group.

For Outgoing Trunk Identity Policy configuration option select one of the following options:

o

6. Select Use Direct Route Trunk Identity, to use a trunk group identifier defined for the Direct
Route service.

7. Select Use Trunk Group Trunk Identity, to use the trunk group identifier defined for the
terminating trunk group.

8. Configure up to ten direct route identifiers. For each direct route identifier to configure, do
the following:

For Direct Route Parameter, select DTG or Trunk Identity.

Note: This attribute indicates whether the direct route identifier value is
used with the dtg parameter or the tgrp and trunk-context parameters.

If you selected DTG, enter the value of a DTG identifier in the Direct Route Value text
box.

1 If you selected Trunk Identity, enter the user part of a trunk group identifier in the Direct
Route Value text box and select a domain from the drop-down list.

9. To save your changes, click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.2.7 CONFIGURE ROUTE LIST

Use the User ¢ Route List page to configure the Route List service for a trunking user profile.

The Route List service is used to quickly provision a new site and provide connectivity to all users on a
Private Branch Exchange (PBX). It is typically not assigned to a regular user, but rather to a trunk user
profile that is used as a conduit to handle trunking calls for all the phone numbers associated with the
Route List service of that user profile. These numbers represent trunking users without their own
Clearspan user profile.

Using the Route List service, directory numbers for trunking users without their own Clearspan user
profiles can be associated with and handled by a single user profile instead of requiring an individual
Clearspan user profile for each directory number. The association is done by assigning ranges of phone
numbers or number prefixes to the profile. Phone numbers that fall into the range or match an assigned
prefix are served by the profile.

The Route List service functionality is only active when enterprise trunk number ranges or enterprise
trunk number prefixes have been assigned to the service and the user profile is assigned to an enterprise
trunk.

The route list user profile provides a way to apply connectivity-related services, such as call screening.
However, because the user profile is shared among multiple users on the PBX, the route list user should
not have user-centric services, such as Voice Messaging.

If a user needs user-centric services such as Voice Messaging, they need to be assigned an individual

profile. To migrate a single user from the shared user profile to an individual profile, you simply need to

createthenew Clearspanuser profile and assign the userds phone nu
Clearspan, when identifying the calling or called user, looks for an individually assigned phone number

before looking for a number that matches a number prefix or is within a number range assigned to a

Route List service of a shared user profile.

If your group is part of a service provider, you can view the number ranges assigned to your group on the
Group ¢ Enterprise Trunk Number Ranges page. If your group is part of an enterprise, you can use any
number ranges assigned to your enterprise.

If your group is part of a service provider, you can view the number prefixes assigned to your group on
the Group 1 Enterprise Trunk Number Prefixes page. If your group is part of an enterprise, you can use
any number prefixes assigned to your enterprise.
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Group =Users : cherylbaldwin Welcome Ruth Margolis [Logout

potions: Route List

» Profile
: Route List allows you to assign and configure enterprise trunk number ranges and enterprise trunk
Incoming Calls number prefixes to a user,

QOutgoing Calls
oo 0 B0 I e I coreet R

Client Applications
Messaging &/ Treat Originations and PBX Redirections as Screened

Senvice Scripts Use Route List Identity for Non-Emergency Calls
Ulilities [#] Use Route List Identity for Emergency Calls

+1-3334445511 - +1-3334445522 (Activated)
+1-3334445545 - +1-33344455390 (Activated)
+1-3334445600 - +1-3334445699 (Activated)

Remove <

Add All ==

E

Remove All

+1-333447 (Activated)
L +1-333448 (Activated)
+1-333449 (Activated)

Al ==

I8 1

=R

Figure 18 User ¢ Route List

1. For a selected trunking user profile, click Route List. The User ¢ Route List page appears.

2. Totreat call originations and PBX redirections from numbers matching a prefix or within a
range assigned to the Route List as screened, check the Treat Originations and PBX
Redirections as Screened box.

3. To use the phone numbers matching a prefix or within a range assigned to the Route List
for non-emergency calls, check the Use Route List Identity for Non-Emergency Calls box.

4. To use the phone numbers matching a prefix or within a range assigned to the Route List
for emergency calls, check the Use Route List Identity for Emergency Calls box.
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5. Assign enterprise trunk number ranges.

To assign selected number ranges, in the Available Number Ranges column, select the ranges and then
click Add >.

To assign all available number ranges at once, click Add All >>.

You can select some or all of the items in the column. Item names are listed in alphabetical order. To
select several items in sequential order, click the first name, hold down the SHIFT key on the keyboard,
and click the last name. To select several items, but not in a particular order, click the names while
holding down the CTRL key on the keyboard.

To unassign some number ranges, select the number ranges in the Assigned Number Ranges column
and click Remove <; or to remove all number ranges, click Remove All <<.

6. Assign enterprise trunk number prefixes.

1 To assign selected number prefixes, in the Available Number Prefixes column, select the
prefixes and then click Add >.

1 To assign all available number prefixes at once, click Add All >>.

You can select some or all of the items in the column. Item names are listed in alphabetical
order. To select several items in sequential order, click the first name, hold down the SHIFT
key on the keyboard, and click the last name. To select several items, but not in a particular
order, click the names while holding down the CTRL key on the keyboard.

1 To unassign some number prefixes, select the number prefixes in the Assigned Number
Prefixes column and click Remove <; or to remove all number prefixes, click Remove All <<.

7. To save your changes click Apply or OK. Apply saves your changes. OK saves your
changes and returns to the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.2.8 ASSIGN OR UNASSIGN USER SERVICES

Use the User i Assign Services page to assign services to or unassign services from a user (or a virtual
user).

@ Notes: You can assign only services that your service provider has
authorized for your group and which you have assigned to the group.
For users that are third-party Call Center applications or queues, assign
Client Call Control and any other applicable user services to these users.
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Welcome Frisco Group [Logou]

User Service Packs

User Services

Authentication
External Calling Line ID Delivery
Interal Calling Line ID Delivery

Cllas "
Clearspan
Group = Users : PointspanAlpha@us.aasira.com
options: . .
Assign Services
Assign Senices allows you to assign or unassign senices and senice packs for a user. If a senvice or senice pack is unassigned the service data that has been filled out will be
lost
ok | ropy | Cancel
Available Service Packs
480 All Add >
Aastra BaseF ealures
CallForwarding-FindVle
Fem
CallingPartylD i
Call Screening
Add Al >>
Remove Al <
Available Services
Alternate Numbers - Add >
Anonymous Call Rejection
Attendant Console
Rem
Automatic Callback e
Automatic Hold/Retrieve
Barge-in Exempt
Basic Call Logs
Busy Lamp Field
Call Genter - Basic it
Call Center - Premium
Call Center - Standard =l Remove All <<|
oKk | rooy | Cancd |

Help - Home

Figure 19 User i Assign Services

1. For a selected user, click Assign Services. The Assign Services page appears.

2. Assign service packs and user services:

- Inthe Available Service Packs or Available Services columns, select the items to be
assigned. You can select some or all of the items in a column. Item names are listed in
alphabetical order. To select several items in sequential order, click the first name, hold
down the SHIFT key on the keyboard, and click the last name. To select several items,
but not in a particular order, click the names while holding down the CTRL key on the

keyboard.

- To assign the selected items, click Add >. To assign all items (unselected) at once, click

Add All >>,

3. Un-assign service packs and user services.

Select the items in the User Service Packs or User Services column and click Remove <.

To unassign all items (unselected) at once, click Remove All <<.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page. To exit without saving, select another page or

click Cancel to display the previous page.
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5.2.9 CONFIGURE CALL APPLICATION POLICIES

Use the User ¢ Call Application Policies page to enable Open Client Interface-Client (OCI-C) applications
for a user. The page lists all the OCI-C applications configured on the system that are not enabled
system-wide and must be enabled for users individually.

The applications are configured by your system administrator.

Clearspan’

Group > Users : 469365369 1@us.aastra.com

Help - Home

Welcome Frisco Group [Logout]

Options:

Call Application Policies

Select Call Control Applications enabled for a user.

ok | sy | caned |
Enabled Application id Description
= No Entries Present
Messaaing ok | mov | cmned |

Utilities

Figure 20 User ¢ Call Application Policies

1. For a selected user, click Call Application Policies. The User ¢ Call Application Policies
page appears.

2. Check the Enabled box for each application that you want to enable for the user.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
5.2.10 CONFIGURE CALL PROCESSING POLICIES

Use the User i Call Processing Policies page to configure the Clearspan call processing behavior. Group
administrators are only able to modify the Calling Line ID call processing policies.

Note: On a per-call basis, the system selects the policy to use based on the
level at which the policies are configured. If the user policies are not
configured, the system uses the policies defined at the group level.
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Options: - s =
> brom Call Processing Policies
Hrofile . y . .
Incoming Calls “iew or modify Call Processing Policies for the user.
Cutgoing Calls | OK | | Apply | | el |
Call Control
Calling Plans
Client Applicafions
Messaging — Calling Line ID
Collaborate () Use User Calling Line Id Policy ® Use Group Calling Line Id Policy
Meest-Me Conferencing
Utilities External Calls: @) Use user phone number for Calling Line Identity
) Use configurable CLID for Calling Line Identity
Use group/department phone number for Calling Line
Identity
Emergency .. . . )
Calls: Use user phone number for Calling Line Identily

_) Use configurable CLID for Calling Line Identity

Use group/department phone number for Calling Line
ldentity

Use group name for Calling Line Identity
Allow Department Name Owverride

[] Bleck Calling Mame for External Calls

Calling Line ID Group Number:
Calling Line ID Group NMame:

— Dialable Caller 1D

) Use User Dialable Caller 1D Policy ™ Use Group Dialable Caller ID Policy
Dialable Caller ID Access: () Qon & Off

— Phone List Lookup

) Use User Phone List Lookup Policy - se Group Phone List Lookup Policy
Phone List Lockup: ) on 0 Off

| OK | | appty || cancel |

Figure 21 User i Call Processing Policies (AS mode)

1. For a selected user, click Call Processing Policies. The User i Call Processing Policies
page appears.

2. Select the options for the policies you want to enable as described in the following table.

FIELD DESCRIPTION

1 Use User Calling Line Id Policy  This option allows you to specify whether group or user

) . . level Calling Line ID policy should be used.
1  Use Group Calling Line Id Policy

1  Select Use User Calling Line ID Policy to use
the policy configured on this page.

1  Select Use Group Calling Line ID Policy to use
the group policy.

External Calls (AS mode): This option allows you to override the Calling Line ID

f Use user phone number for Calling policy settings for non-emergency calls for a selected
Line Identity user.

T Use configurable CLID for Calling Line ¢ Check Use user phone number for Calling Line Identity
Identity to send the usero6s phbfore

f  Use group/department phone number outgoing non-emergency calls.
for Calling Line Identity 1  Check Use configurable CLID for Calling Line Identity
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FIELD DESCRIPTION

to send the userb6s custon
for outgoing non-emergency calls. You need to define
this number on the userés
1  Check Use group/department phone number for
Calling Line Identity to send the group or department
phone number as calling line ID for outgoing non-
emergency calls. The department phone number is
used if the user belongs to a department that has a
phone number assigned; otherwise, the group phone
number is used. This option is enabled only if there is a
group phone number configured (at the Group i Profile
level). The group number, if available, appears on this

page.

Emergency-Calls: This option allows you to override the Calling Line ID policy

settings for emergency calls at the user level.
1 Use user phone number for

Calling Line Identity 1 Check Use user phone number for Calling Line
Identityt o send the userds ph

T Use configurable CLID for line ID for outgoing non-emergency calls.

Calling Line Identity
1  Check Use configurable CLID for Calling Line Identity
to send the user 6sphonest o
number for outgoing non-emergency calls. You need
to define this number on

1  Use group/department
phone number for Calling
Line Identity

1 Check Use group/department phone number for
Calling Line Identity to send the group or department
phone number as calling line ID for outgoing non-
emergency calls. The department phone number is
used if the user belongs to a department that has a
phone number assigned; otherwise, the group phone
number is used. This option is enabled only if there
is a group phone number configured (at the Group T
Profile level). The group number, if available,
appears on this page.

Use group name for Calling Line This option allows you to specify whether the group name
Identity should be used for the usero

Allow Department Name Override Check this option to allow the use of the department name
instead of the group calling
line identity. Note that this option is only available when the
Use group name for Calling Line Identity option is checked.

Block Calling Name for External Select this option to bl ock
Calls user makes a call to an external destination.
Calling Line ID Group Number This is a read-only field. It displays, if available, the calling

line identity numberofthe user és group.
number is not configured, this field is empty and the settings
that require group phone number are disabled.

Calling Line ID Group Name This is a read-only field. Depending on the configuration, it
can display the group name or the group calling line identity
name, or it can be empty. If this field is empty, the settings
that require group name are disabled.

Dialable Caller ID (AS mode)
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FIELD

DESCRIPTION

Use User Dialable Caller ID Policy
Use Group Dialable Caller ID Policy

This policy allows you to decide whether the user or group
Dialable Caller ID policy should be used for the user.
1  Select Use Group Dialable Caller ID Policy to use the group
policy.
1  Select Use User Dialable Caller ID Policy to use the policy
defined on this page.

Dialable Caller ID (AS mode)

Use User Dialable Caller ID Policy

Use Group Dialable Caller ID
Policy

This policy allows you to decide whether the user or group
Dialable Caller ID policy should be used for the user.
1 Select Use Group Dialable Caller ID Policy to use the
group policy.
1 Select Use User Dialable Caller ID Policy to use the
policy defined on this page.

This policy allows you to decide
whether the user or group Dialable
Caller ID policy should be used for
the user.

This policy allows you to decide whether the user or group
Dialable Caller ID policy should be used for the user.

Phone List Lookup (AS mode)

Use User Phone List Lookup
Policy

Use Group Phone List Lookup
Policy

This policy allows you to decide whether the user or group
Phone List Lookup policy should be used for the user.
1 Select Use Group Phone List Lookup Policy to use
the group policy.
1 Select Use User Phone List Lookup Policy to use the
policy defined on this page.

Phone List Lookup: On/Off

Check On to enable or check Off to disable phone list
lookup.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.2.11 CONFIGURE DEVICE POLICIES

Use the User i Device Policies page to view or modify the device policies for the user.

Group =Users - cherylbaldwin Welcome Ruth Margolis [Logout
Options: Device Policies
B Profile Wiew or modify Device Paolicies for the User.
ncoming Calls
: | ok || Apply || cancel

Client Applications {®) single User Private and Shared Lines
[«] Enable Device Feature Synchronization
[] Enable Call Decline

tilities O Muttiple User Shared Lines
[] Enable ACD
[] Enable Call Forwarding Always
[w] Enable Call Forwarding Busy
[] Enable Call Forwarding No Answer
[] Enable Do Mot Disturb
[] Enable Executive
[] Enable Executive Assistant
[] Enable Security Classification
[] Enable Call Recording

| ok || appy || cancel |

Figure 22 User ¢ Device Policies (AS mode)

For a selected user, click Device Policies. The User i Device Policies page appears.

In AS mode, Select one of the two line policies:

- Single User Private and Shared Lines: When this policy is selected, you can enable or
disable device feature synchronization.
A To enable device feature synchronization, check the Enable Device Feature
Synchronization box. To disable it, uncheck the box.

A To stop ringing at all the Shared Call Appearance, Flexible Seating Guest, and
Clearspan Mobility locations in addition to the primary location when the user
declines the call at one of these locations, check Enable Call Decline.
Otherwise, uncheck the box.

- Multiple User Shared Lines (when Shared Call Appearance is assigned and configured
with devices owned by more than one user): When this policy is selected, device feature
synchronization is automatically disabled, except for the services you select by checking
one or more of the following options:

A Enable ACD
A Enable Call Forwarding Always
A Enable Call Forwarding Busy
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A Enable Call Forwarding No Answer
A Enable Do Not Disturb

A Enable Executive

A Enable Executive-Assistant

A Enable Security Classification

A Enable Call Recording

Note: The selected policy applies to all devices assigned to the user.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
5.2.12 ASSIGN CALL CENTERS

Use the User ¢ Assign Call Centers page to assign a selected user to one or more call centers as an
agent.

I -

Clearspan Hlo - Home
Group = Users : Testing01@cctesting.aastra.com Welcome Marsh Beverly [Logout
Options:

Assign Call Centers

Configure user to be assigned as agentto call centers. Available call centers are call centers thatthe useris currently not an agent of
and can be assigned to

B Profile
Incoming Calls
Outgoing Calls

Call Control ok | Aepy |  Cancel
Calling Plans
Client Applications
N Available Call Centers Assigned Call Centers
Messaging
Senice Scripls
e Caves I estCC@cctesting.aastra.com _: Add > I 9763331040@cctesting.agstra.com
_Remove< |
Add All => I
Remaove All =I

ok | appy | cancel |

Figure 23 User ¢ Assign Call Centers

1. For aselected user, click Assign Call Centers. The User i Assign Call Centers page
appears.

2. Assign the user to call centers.

- To assign the user to all available call centers at once, click Add All >>.
- To assign the user to selected call centers, in the Available Call Centers column, select
the call centers and click Add >.

You can select some or all of the items in the column. Item names are listed in
alphabetical order. To select several items in sequential order, click the first name, hold
down the SHIFT key on the keyboard, and click the last name. To select several items,
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but not in a particular order, click the names while holding down the CTRL key on the
keyboard.

A To unassign users from specific call centers, select the call centers in the Assigned
Call Centers column and click Remove <; or, to remove the user from all call centers,
click Remove All <<.

3. To save your changes click Apply or OK. Apply saves your changes. OK saves your
changes and returns to the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
5.2.13 VIEW OR ASSIGN AN OFFICE ZONE AND PRIMARY ZONE

Use the User ¢ Office Zone page to view and configure an office zone and primary zone for a selected
user.

Your group must have office zones assigned and the user must have the Location-based Calling
Restrictions service assigned for this page to be accessible.

The Location-based Calling Restrictions service allows mobile users to specify calling restrictions based
on their location in the mobile network.

A .. . . .
Note: Only administrators with full access to office zones can configure
office zones and primary zones. Users with read-only access can only view

this page.
"F[I = e .
Clearspan
System = Marsh = Bev = Users : test35@marsh.aastra.com
Options:
g Office Zone
B Profile )
R Configure an Office Zone and Primary Zone.
Incoming Calls
Outgoing Calls OK I Apply | Cancel |
Call Control
Calling Plans
Client Applications Office Zone: Frisc:oNorm 'l
Messaging Primary Zone: IFrisco‘IN 'l
Semvice Scripts
ok |  appy | cancel |

Figure 24 User ¢ Office Zone (Administrator with Full Office Zone Access Privileges)
1. For a selected user, click Office Zone. The User ¢ Office Zone page appears.

2. Select the Office Zone and the Primary Zone for the user from the drop-down lists.
By default, Office Zone and Primary Zonear e set to fANoneo. Once an
primary zone have been selected for a user, these values can be modified but can no
longerbe set to fANoneo.

3. To save your changes, click Apply or OK. Apply saves your changes. OK saves your
changes and returns to the previous page.
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To exit without saving, select another page or click Cancel to display the previous page.

5.3 USER ¢ INCOMING CALLS MENU

After you have added users, configured their initial passwords, and assigned services and Call
Processing policies to them, use menu items on the User ¢ Incoming Calls menu to perform the following
configuration tasks (which only you can do for a user):

1 Configure Custom Ringback User Profiles

1 Configure Alternate Numbers

5.3.1 ACCESS USER ¢ INCOMING CALLS MENU

Use the User i Incoming Calls menu page to configure user functions related to incoming calls.

ea -
Clearspan R
Group 157@marsh.aastra.com Welcome Group Administrator [Logout
ptions: .
Incoming Calls
Basic Advanced
Anonymous Rejection - Automatic Hold/Retrieve -
Preventa caller flom reaching you when the caller has explicil restricted hisfher number. Automatically place incoming calls on hold, or automnatically retrieve an held call
Calling Line ID Blocking Override - Alternate Numbers
Allows a userto override calling line identiy presentation restrictions Allow up o ten additional phone numbers and extensions, with each nuMmber having a distinctive finging
pattemn.
Calling Name Retrieval -
Uliliies Provide a caller's name by retrieving the calling name from the network. Call Forwarding Selective -
Automaicaly forward your incoming calls 1o a different phone number when pre-defined citeria, such as the
Call Forwarding Always - phone number, time of day or day of week, are met
Automatically forward all your incoming calls to a diflerent phone number.
Custom Ringback User -
Call Forwarding Busy - Custornize the media ringback to be played to your callers. Different ringbacks may be played, based on pre-
Automatically forward your calls to a diflerent phone nUmBer when your phone is busy. defined criteria, such as phone number, time of day of day of week
Call Forwarding No Answer - Priority Alert -
Automatically forward your calls to a diflerent phone number when you do not answer your phone after a certain  Ring your phone with a distinctive ring when pre-defined criteria, such as phone number, time of day or day of
number of fings. week, are met
Gall Forwarding Not Reachable - Selective Acceptance -
Automatically forward your calls to a difierent phone number when your phone is unreachable. Accept calls when pre-defined criteia, such as phone number, ime of day or day of week, are met
Gall Notify - Selective Rejection -

Send an e-mail with the caller's name and numberto a specified e-mail address when pre-defined crteria,  Reject calls when pre-defined criteia, such as phone number, ime of day or day of week, are met
such as phone number, time of day or day of week, are met
Sequential Ring -

Do Not Disturb - Off Ring muttiple phones sequentially when calls are received
Automatically forward your calls to your voice messaging service, if configured, otherwise the caller hears a "
busytone. Simultaneous Ring Personal -

) Ring multiple phones simultaneously when calls are received
External Calling Line ID Delivery - On

Provides Calling Line ID information of an extemal caller

Internal Calling Line ID Delivery - On

Provide Calling Line ID infarmation of group o enterprise member when called

Figure 25 User ¢ Incoming Calls Menu

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search criteria
boxes appears.

2. To display the list of users, enter the search criteria and click Search. The Group i Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.
4. Click Incoming Calls. The User i Incoming Calls menu page appears.

5. To display your Home page, click Group or Home.
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5.3.2 CONFIGURE CUSTOM RINGBACK USER PROFILES

Use the User i Custom Ringback User page to:

List or Activate/Deactivate Custom Ringback User Profiles
Add a Custom Ringback User Profile

Modify a Custom Ringback User Profile

=A =2 =4 =4

Delete a Custom Ringback User Entry

5.3.2.1 List or Activate/Deactivate Custom Ringback User Profiles

Use the User i Custom Ringback User page to list or activate or deactivate custom ringback user profiles
for the selected user. The Active, Description, Time Schedule, and Calls From appear for each custom
ringback profile.

Note: Video ringback is only available if the Customer Ringback Video
service is assigned. Otherwise, only the Audio Ringback options appear on
the Custom Ringback pages.

Custom Ringback User

Gioup > Lsers - 4593653691 @us azstra com Welcome Frigco Group (Logou

1.

2
3
4.
5

Custom Ringback User allows you to specify the ringback to be played fo your callers, for specific calls
matching your pre-defined criteria. Use this service to play a different rinaback to your manager, a
family member, or a customer. The criteria for each Custom Ringback Selective entry can be a list of
up to 12 phone numbers or digit patterns, specified called number(s), a specified time schedule, and a
specified holiday schedule. All criteria for an entry must be satisfied for the ringback to be played
(phone number and day of week and time of day). Otherwise, regular ringback is played to the caller,
as if this service was not used.

| oKk || Apply || Add || cCancel
Active Description Custom Ringback Calls from Calls to Edit
Daycare Yes 2027668771 Any Number  Edit
Private numbers  Yes Any private number  Any Mumber  Edit
| ok || apoly || Add || cancel |

Figure 26 User i Custom Ringback User

For a selected user, click Incoming Calls. The User i Incoming Calls menu page appears.
Click Custom Ringback User. The User i Custom Ringback User page appears.
To activate a custom ringback, select Active.
To deactivate a custom ringback, unselect Active.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.
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To exit without saving, click Cancel or select another page.
5.3.2.2 Add a Custom Ringback User Profile

Use the User i Custom Ringback User Add page to add a custom ringback user profile for the selected
user . The Custom Ringback service allows you to cust ol
callers.

Note: Group administrators are permitted to add custom ringback profiles
that access files through an URL.

The Customer Ringback User Add page contains the following tabs:

1 General ¢ Use this tab to create a new ringback entry with default ringback settings.

1 Initial Ringback ¢ Use this tab to modify audio and video ringback media settings for the
initial calls.

1 Waiting Ringback (optional) ¢ Use this tab to modify ringback settings for call waiting.
Waiting Ringback tab will be displayed only when both Call Waiting and Custom Ringback
User 1 Call Waiting features are assigned.

Note: Selecting the Initial Ringback or Waiting Ringback tabs display the
corresponding tab on the Custom Ringback User Modify page.
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Clearspan e o

53601 @us.aastra.com Welcome Frisco Group [Loca

Groug > Users : 46836

ptions Custom Ringback User Add

Profile Custom Ringback User Add allows you to add a custom ringback entry. Specify media files to be used as
ringback. Specify the time schedule you would like the ringback to apply. Also, you can have the custom

B Incoming Calls ringback played only for calls from specific numbers or digit patterns or only for calls to one or more of your
Oulnoing Calls specified numbers are called. If you need more than 12 numbers or more distinct time or holiday periods, you
call Canbol can create multiple custom ringback entries.

Call Contro
Calling Plans ok || cancel |
Client Applications
Initial Ringback Waiting Ringback
* Description: |

® Play custom ringback

) Do not play custom ringback

Selected Time Schedule: | Every Day All Day V|
Selected Holiday Schedule: |None v|
— Calls from

) Any phone number

O Following phone numbers:
[] Any private number
[] Any unavailable number
Specific phone numbers:

— Calls to
When no numbers are selected, the called number is nof used as part of the crifena.
Available Call to Numbers Selecte Selected Call to Numbers

Primary (2025551009/1009)
Alternate 1 (2025551027)
Alternate 2 (2025551034)
Alternate 3 (2025551026/1026)

7
g 2
£ |V
e

Add All >>

Remove Al

| oK || Cance||

Figure 27 User i Custom Ringback User Add (Top of Page)

1. For a selected user, click Incoming Calls. The User i Incoming Calls menu page
appears.

2. Click Custom Ringback User. The User i Custom Ringback User page appears.
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Click Add. The User- Custom Ringback User Add page appears.

In the Description text box, type a description for the Custom Ringback entry.

Select Play custom ringback or Do not play custom ringback to enable or disable this entry.
From the drop-down list, choose the Selected Time Schedule for this entry.

From the drop-down list, choose the Selected Holiday Schedule for this entry.

© N o g~ Ww

In the Calls From section select from the following:
- To play the custom ringback for all callers, click Any Phone Number.
- To specify callers, click Following phone numbers and:
Specify whether Custom Ringback should be played to any private number.
Specify whether Custom Ringback should be played to any unavailable number.

To enter specific phone numbers, click the cursor in the text box and type the complete
phone number which should trigger the entry. Enter up to 12 numbers for each entry.

@ Note: You can use wild cards. The "?"is a wild card that can replace a
single digit anywhere in a digit string. A trailing "*" represents a digit string
and can only appear at the end of a string containing digits and "?" wild
cards.

Example: 4505551274, 4505557734, 4505?5*
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9. Specify the telephone numbers to which to accept calls by moving them to the Selected
Call To Numbers column. When no numbers are selected, this criterion is ignored.

10.

In the Available Call To Numbers column, select the numbers and click Add >. Or to
select all numbers, click Add All >>.

To remove some numbers from the Selected Call To Numbers column, select the
numbers and click Remove <. Or to remove all numbers, click Remove All <<.

You can select some or all of the items in a column. To select several items in sequential
order, click the first item, hold down the SHIFT key on the keyboard, and then click the
last item. To select several items, but not in a particular order, click the items while
holding down the CTRL key on the keyboard.

Save your changes. Click OK or Initial Ringback. OK saves your changes and displays
the previous page. Initial Ringback displays the Custom Ringback User Modify page
where you can modify the media for the custom ringback.

To exit without saving, select another page or click Cancel to display the previous page.

5.3.2.3 Modify a Custom Ringback User Profile

Use the User i Custom Ringback User Modify page to modify a custom ringback user profile for the

selected user.

Note: Group administrators are permitted to add custom ringback profiles

that access files through an URL.
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The Customer Ringback User Modify page contains the following tabs:
General 1 Use this tab to modify general settings or a ringback entry.
Initial Ringback i Use this tab to modify audio and video ringback media settings for the initial calls.

Waiting Ringback (optional) i Use this tab to modify ringback settings for call waiting. The Waiting
Ringback tab is displayed only when both Call Waiting and Custom Ringback User i Call Waiting
features are assigned.
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Clearspan t-tm

Broup > Users - 4593653691 @us aasira.com Welcome Frisco Group [Locou
‘Options: : H
o Custom Ringback User Modify

Profile Custom Ringback User Modify allows you to modify 3 custom ringback entry. Specify media files to be used as

B Incoming Calls ringback. Specify the time schedule you would like the ringback to apply. Also, you can have the custom ringback
ICOMNQL S played only for calls from specific numbers or digit patterns or only for calls to one or more of your specified
Qutnning Calls numbers are called. If you need more than 12 numbers or more distinct time or holiday periods, you can create
Call Conl multiple custom ringback entries.
Callina Plans OK | | Delete | | Cancel |
Client Applications
Massaging =
Utilities

* Description: |Private numbers

(®) Play custom ringback

_) Do not play custom ringback

Selected Time Schedule: | Every Day All Day V|
Selected Holiday Schedule: [None v|
— Calls from

) Any phone number

(®) Following phone numbers:
[«] Any private number
] Any unavailable number
Specific phone numbers:

— Calls to
When no numbers are selected, the called number is not used as part of the criteria.
Available Call to Numbers Selected Call to Numbers

Primary (2025551003/1009)
Alternate 1 (2025551027)
Alternate 2 (2025551034)

Alternate 3 (2025551026/1026)

| OK || Delete || Cancel |

Figure 28 User i Custom Ringback User Modify

1. For the selected user, click Incoming Calls. The User i Incoming Calls menu page
appears.

2. Click Custom Ringback User. The User i Custom Ringback User page appears.
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3. Click Edit or any item on the row for the user. The User i Custom Ringback User Modify
page appears.

4. To edit a customer ringback user profile, type or select information for the profile. For the
description of the settings available on this page, see section Add Custom Ringback User
Profile.

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.3.2.3.1 Modify Ringback Media Settings for Initial Calls

Use the Initial Ringback tab on the User i Custom Ringback User Modify page to modify audio and video
ringback media settings for the initial calls.

@ The Video Ringback section is shown only when the Custom Ringback User
i Video feature is assigned to the user.

For video ringback, you must specify a custom video ringback file (not
Default) and the user must have a video-capable phone. In all other cases,
if you specify a custom audio ringback file, that is played. Otherwise, the
default audio file is plays.
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Clearspan 0.t

GroUp = Usars - 469365368

&
=]

2
e
=

fra.com Welcome Frisco Group [Logoud

Dptions: Custom Ringback User Modify

Profile Customn Ringback User Modify allows you to modify a custom ringback entry. Specify media files
to be used as ringback. Specify the time schedule you would like the ringback to apply. Also, you
can have the custom ringback played only for calls from specific numbers or digit patterns or only]
for calls to one or more of your specified numbers are called. If you need mare than 12 numbers
or more distinct time or holiday periods, you can create multiple custom ringback entries.

¥ Incoming Calls

| Ok |‘ Delete H Cancel ‘

General Setting Waiting Ringback

Audio Ringback:
() No Personal Ringback
O uURL: |

(®) Personal Ringback File: | CustomRingback wav V|
Video Ringback:

(® No Personal Ringhack
(O URL: |

() Personal Ringback File:

OK H Delete H Cancel ‘

Figure 29 User ¢ Custom Ringback User Modify (Initial Ringback)
1. Onthe Useri Custom Ringback User Modify page, click Initial Ringback.
2. Specify the audio ringback file, the video ringback file, or both files, as applicable:
- To use the default ringback, click No Personal Ringback. For video ringback, the default
setting plays the audio file (not video).

- To select the URL, click URL and type the URL address. The URL should be in the
following format: http/https://<domain name/IP address>[<:port>][path].

- To select a personal ringback file, click Personal Ringback and select a file from the drop-
down list.

Note: The maximum duration of a ringback file is 120 seconds.

3. Save your changes. Click OK or another tab. OK saves your changes and displays the
previous page. Clicking another tab displays the selected page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.3.2.3.2 Modify Ringback Media Settings for Call Waiting

Use the Waiting Ringback tab on the User i Custom Ringback User Modify page to modify audio and
video ringback media settings for call waiting.

Note: The Waiting Ringback tab is displayed only when both Call Waiting and
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Custom Ringback User i Call Waiting features are assigned. The Video Ringback
section is shown only when Custom Ringback User i Video feature assigned.

astra Com Welcome Frisco Group JLogu

Uﬂ__ﬂﬂﬁ Custom Ringback User Modify

Custom Ringback User Modify allows you to modify a custom ringback entry. Specify media files to be
used as ringback. Specify the time schedule you would like the ringback to apply. Also, you can have

. ” the custom ringback played only for calls from specific numbers or digit patterns or only for calls to one
Outnoing Calls or mare of your specified numbers are called. If you need more than 12 numbers or more distinct time
or holiday periods, you can create multiple custom ringhack entries.

¢ Incoming Calls

Prall Pm

Ldil Loneol

Salling Flans | OK | | Delete | | Cancel |
Client Applications
Utlities
Audio Ringback:
(® No Personal Ringback
O URL: |
) Personal Ringback File: | None V|

Video Ringback:
(® No Personal Ringback
O URL: |

() Personal Ringback File:

| OK || Delete || Cancel |

Figure 30 User ¢ Custom Ringback User Modify (Waiting Ringback)
On the User i Custom Ringback User Modify page, click Waiting Ringback.

Specify the audio ringback file, the video ringback file, or both files, as applicable:

Note: If the No Personal Ringback option is selected, Clearspan uses the
same user-defined media source for both initial calls and waiting calls. For
video ringback, you must specify a custom video ringback file and the user
must have a video-capable phone. In all other cases, if you specified a
custom audio ringback file, that audio file is plays. Otherwise, the default
audio file is plays.
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- To use the default ringback, click No Personal Ringback. For video ringback, the Default
setting plays the audio file (no video).

- To select the URL, click URL and type the URL address. The URL should be in the
following format: http/https://<domain name/IP address>[<:port>][path].

- To select a personal ringback file, click Personal Ringback and then select a file from the
drop-down list.

Note: The maximum duration of a ringback file is 120 seconds.
3. Save your changes. Click OK or another tab. OK saves your changes and displays the
previous page. Clicking another tab displays the selected page.

To exit without saving, select another page or click Cancel to display the previous page.
5.3.2.4 Delete a Custom Ringback User Entry

Use the Custom Ringback User Modify page to delete a custom ringback user entry.

1. Onthe Useri Incoming Calls menu page, click Custom Ringback User. The User i
Custom Ringback User page appears.

2. Click the Edit link next to the selection you want to modify or delete. The User i Custom
Ringback User Modify page appears.

3. Toremove an entry, click Delete. The entry is deleted and the User i Custom Ringback
User page appears.

To exit without saving, select another page or click Cancel to display the previous page.

WARNING: This action cannot be undone. Once you click Delete, the instance
is permanently deleted
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5.3.3 CONFIGURE ALTERNATE NUMBERS

Use the User i Alternate Numbers page to add, modify, or delete up to 10 alternate numbers for a user.
A user with alternate numbers can receive calls to their alternate numbers or extensions on their primary

phone.
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= -
Clearspan el - Home
Group = Users : 4693653691@us.aastra.com Welcome Frisco Group [Logout

[Options:
Profile

Alternate Numbers

> Cal Alternate Numbers allows up to ten additional phone numbers of extensions to be assigned in addition to your primary number and extension. All additional numbers and
ncoming Lalls extensions ring your phone(s) just like your primary phone. In addition, you can specify a distinctive ringing pattern for each number, if your phone supports it. Only your
administrater can configure new numbers and extensions for you

ok | oy | Canodl

Messaging Distinctive Ring: @ on " Off

Utilities

Alternate Number ID Phone Number Activated Extension Ring Pattern

1 None b Normal fud
2 None b Normal il
2 None b Normal i
4 None it Normal i
5 None = Normal i
6 None = Normal s
i None = Normal o
8 None i Normal o
9 None i Normal o
10 None i Normal o

ok | _ ey | caned |

Figure 31 User i Alternate Numbers
For a selected user, click Incoming Calls. The User i Incoming Calls menu page appears.
Click Alternate Numbers. The User i Alternate Numbers page appears.
To turn the Distinctive Ring on or off for calls to alternate numbers, check On or Off.
To configure a phone number, from the Phone Number drop-down list, select and add an

alternate phone number.

The activation status of the assigned phone number is displayed to the right of the
number under the Activated column. The status is not shown if the phone number is set
to ANoneo.

A . . .
Note: A user can have any combination of phone numbers and extensions.

To configure an extension, type an extension or modify the current one. Extensions can
vary in length within the limits configured for your group.

From the Ring Pattern drop-down list, select a ring pattern. You can select from the
following four ring patterns:

- Normal

- Long-Long

- Short-Short-Long
- Short-Long-Short

In the Description text box, enter a description that explains the purpose of that alternate
number.
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Note that the user can modify the ring pattern and the description of their alternate phone

numbers.
8. From the Phone Number drop-down list, select another number to modify a phone number.
9. To modify an extension, delete the existing extension in the Extension text box and type the
new extension.
10. Fromthedrop-d own | i st, select fiNoneodo to del ete
11. To delete an extension, highlight the extension and delete it.
12. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.
To exit without saving, select another page or click Cancel to display the previous page.
E/ Note: There are different Call Waiting ring patterns associated with each of
the four Alternate Number ring patterns. If the user has the Call Waiting
feature assigned and enabled, the call waiting ring pattern is based on the
Alternate Number ring pattern selected.
ER ¢ OUTGOING CALLS MENU

5.4 US

You use the

Use items on the User ¢ Outgoing Calls menu to perform configuration tasks related to outgoing calls
(which only you can do for a user):

1 Configure Calling Party Category

1 Configure Communication Barring User-Control

5.4.1 ACCESS USER ¢ OUTGOING CALLS MENU

User ¢ Outgoing Calls menu page to perform user management functions related to outgoing

Help - Home
Welcome Group Administrator [Logout

ptions:

Prafile Outgoing Calls

Incoming Calls Basic Advanced

Automatic Callback - Personal Phone List
Allows youto monitor a busy parly in your group and automatically establish a call when the busy party is Configure a list of numbers to allow quick dialing from your CommPilot Call Manager.
Calling Plans available
Preferred Carrier User
Client Applications Call Ret:
all Return Display and modify your preferred cariers,
Retum a call to the Iast party that called you, whether or not the call was answered.

Two-Stage Dialing - On
Calling Party Catego The Two Stage Dialing service may be usedin conjunction with the Mobile Assistant, residing on a users
Allows a category o be associated with a subscriber. The category is induded in the signaling for all autgoing ~ mobile phone, to allow access to Clearspan originating sevices from the mobile
calls
Last Number Redial
Call the last number that you dialed.

Line ID Blocking -
Prevent your phone number from being displayed when calling other numbers

Speed Dial 8
Dial a pre-defined number by dialing only one digit.

Speed Dial 100
Dial a pre-defined number by dialing a Speed Dial 100 prefix and two digits

Figure 32 User ¢ Outgoing Calls Menu

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search criteria

boxes appears.

Mitel | 61

a

phone



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22

2. Todisplay the list of users, enter the search criteria and click Search. The Group i Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.
4. Click Outgoing Calls. The User i Outgoing Calls menu page appears.

5. To display your Home page, click Group or Home.

5.4.2 CONFIGURE CALLING PARTY CATEGORY

Use the User 1 Calling Party Category page to select the category to be associated with all originating,
forwarded, and transferred calls from a user to any PSTN party or to another Clearspan subscriber with
the same service in a different Clearspan group. The category you select is included in the signaling for

all the userés calls and helps identify the outgoing

user service.

E/ Note: The system is delivered with default Calling Party Categories.
However, they can be customized and localized at the system level. Contact
your system administrator with questions about the calling party categories
available in your system.

Clearspan’

Group > U : tests7@marsh.aastra.com

i Calling Party Category

Profile

Incoming Calls Calling Party Category service allows a category to be associated with a user. The category is included in the signaling for all outgoing calls. Itis used by 3 softswi
=== operator senvices system to determine the allowed policies for a user.

oK | awey | cancel |

Calling Party Category: -

oK | _ aeey | cancel |

Figure 33 User i Calling Party Category

1. For a selected user, click Outgoing Calls. The User i Outgoing Calls menu page
appears.

2. Click Calling Party Category. The User i Calling Party Category page appears.
3. Select the category from the drop-down list.
4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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The default categories are listed below. However, the system administrator can customize the
categories. Contact your system administrator about the calling party categories available in your system.

Special: The user is always routed to an operator services system.
Hospital: The user is calling from a hospital.

Hotel: The user is calling from a hotel or motel.

Prison: The user is calling from a prison.

Payphone: The user is calling from a pay phone (private).

=A =4 =4 =4 -4 -4

Ordinary: The user has no special characteristics (default).

5.4.3 CONFIGURE COMMUNICATION BARRING USER-CONTROL

Use the User i Communication Barring User-Control page to change the Communication Barring

Personal Identification Number (PIN) for the user.

Communication Barring User-Control

Allows a user to select a Communication Barring Profile to be used to screen outgoing and redirecting calls.

ok | Aoy | Concel |

Type new pin code: [esee
Re-type new pin code: [eeee

Active Communication Barring Profile: | *0 - No Restrictions ¥

* - Indicates a Primary Communicalion Barring Profile

ok | mpy | cancel |

Welcome Bev Marsh {Logout

Figure 34 User ¢ Communication Barring User-Control

1. For aselected user, click Outgoing Calls. The User i Outgoing Calls menu page

appears.

2. Click Communication Barring User-Control. The User i Communication Barring User-

Control page appears.

3. To change the userd6s PI N, EhaPINmusttsdidytreew PI N

passcode criteria specified on the Group ¢ Passcode Rules page.

4. To change the active profile, select a profile from the Active Communication Barring Profile

drop-down list.

5. Toclear the lockout, click the Reset Lockout link. The link is only visible while the user is

locked out.

6. To save your changes, click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page.

To exit without saving, select another page or click Cancel.
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5.5 USER ¢ CALL CONTROL

Use items on the Users ¢ Call Control menu to perform the following configuration tasks (that only you

can do for the user).

5.5.1 ACCESS USERS ¢ CALL CONTROL MENU

You use the Users ¢ Call Control menu page to perform user management functions related to call

control.

Clearspan

Options:
Profile
Incoming Calls
Outgoing Calls

B Call Control
Calling Plans
Client Applications
Messaging
Service Scripts
Utilities

test57@marsh.aastra.com

Call Control

Basic

Barge-in Exempt - On
Block barge-in attempts fram other users with Directed Call Pickup
with Barge-in

Call Waiting - On
Answer a call while already on another call

Customer Originated Trace

Issue afrace to your system administrator for your last incoming
call by using a feature access code

Directed Call Pickup
Pick up a call using a feature access code and an extension

Diversion Inhibitor
Inhibit the remote party’s redirecting senices

Directed Call Pickup with Barge-in

Pick up or barge-in on a call using a feature access code and an
extension.

Flash Call Hold

Hold a call with a feature access code when using a simple phone
without call control capability.

Call Transfer

Transfer a call to another phone.

In-Call Service Activation -
Allows Clearspan users hosted on a TDM system to activate mid-
call services

Three-Way Call

Start a conference call

Music/Video On Hold - On

Play audio (music) or video when the remaote pary is held or
parked.

N-Way Call
Start a N-Way Conference Call

Help - Home

Welcome Group Administrator [Logout

Advanced

Charge Number
Allows user originated calls to have both user's phone number and
charge numboer.

Hoteling Guest -
Allows a user to associate their service profile with a host user and
use the hostusers device as their primary device.

Hoteling Host -

Designate a user as a host which allows another user with the
hoteling guest service fo use the host's device with the guests
service profile.

Push to Talk

Make and selectively receive Push to Talk calls.

Physical Location -

Controls whether originating calls are allowed from physical
locations other than the physical location configured for the user's
identity/device profile.

Remote Office -

Use the full CommPilot Call Manager functionality from another
phone

Shared Call Appearance

Display alternate calling identity/device profiles orlines assignedto
you.

Video Add-On -

Configure an additional video-capable identity/device profile on a
subscriber.

Figure 35 User ¢ Call Control

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search
criteria boxes appears.

2. To display the list of users, enter the search criteria and click Search. The Group i Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
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information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.
4. Click Call Control. The Useri Call Control menu page appears.

5. To display your Home page, click Group or Home.

5.5.2 CONFIGURE DIRECTED CALL PICKUP WITH BARGE-IN OPTIONS

Use the User i Directed Call Pickup with Barge-in page to turn the warning tone and automatic target
selection for barge-in on or off for a selected user. A user with the Directed Call Pickup with Barge-in
service can barge in on a call directed to or originating from another user in the same group as long as
the second user has only that one call. A feature access code controls use of the Directed Call Pickup
with Barge-in service.

Help - Home

1@us.aastra.com Welcome Frisco Group [Logout]

Directed Call Pickup with Barge-in

Directed Call Pickup with Barge-in allows you ta dial a feature access code followed by an extension to pick up or barge-in on a call to another group member. If the call has not
been answered, then itis picked up. If the call has been answered, then barge-in occurs. A barge-in results in a three-way call being created between you, the group member
being barged-in on, and the other party the group member is connected to. You are the controller of the barge-in three-way call

oKk | Apply. Cancel

Warning Tone: & on © off

Automnatic Target Selection: ¢ on & Of

| Aoty | Cancel |

Figure 36 User i Directed Call Pickup with Barge-in

1. For the selected user, click Call Control. The User i Call Control menu page appears.

2. Click Directed Call Pickup with Barge-in. The User i Directed Call Pickup with Barge-in
page appears.

3. To turn the Warning Tone feature on or off for barge-in calls to other users in the same
group, check On or Off.

4. To turn the Automatic Target Selection feature on or off for barge-in calls to other users in
the same group, check On or Off.

5. To enable or disable Silent Monitoring Warning Tone, check On or Off. When the warning
tone is enabled, other users in your group hear a warning tone when you start to silently
monitor their call. This option is displayed only for users that have the Call Center
Monitoring service assigned.

6. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.5.3 CONFIGURE CALL CENTER DEFAULTS

Use the User ¢ Call Centers page to configure user-level call center defaults. This allows you to overwrite
at the user level the default settings used for the enterprise or group.

Welcome Bev Marsh

Call Centers

Create a new call center or manage existing call centers. You can configure a call center to allow agents te log in and out, to queue incoming calls that cannot be answered
immediately, to re-direct calls when the group cannoet accept calls, and to provide music or video for callers on hold.

[ ok 1 ey | AddBesc | AddSended | AddPremim Add Cal Certer Wizard Cancel
Active Hame Type Video Phone Humber Extension Department Edit
r CallCenter Basic CallCenter Ed
r CallCenter_Prem_1 Premium 9763331000 1000
r CallCenter_Prm_2 Premium 9763331022 1022 Edit
r Premium Premium 9763331030 1030 Edit
ok || mpy | AddBesc | AddSended || AddPromum | Add Cal Canter Wizard Cancel

Figure 37 User ¢ Call Centers

For a user with any Call Center service:

1. Onthe Useri Call Control menu page, click Call Centers. The User i Call Centers menu
page appears.

2. Forthe Use Guard Timer Settings option, click Default to use system or group defaults, or
click User to configure the guard timer settings at the user level.

3. If you selected User, click Enable guard timer and select the amount of time from the drop-
down list to enable the guard timer for the user.

4. Select or unselect the Join Call Center box of the row for the call center you want the user
to join.

In addition, for a user with the Call Center ¢ Premium or Call Center ¢ Standard service:
1. Selectt he userd6s ACD state -dowoish t he ACD State drop

2. Ifyouchanged t he us eUnévailableGBlectanh dnavailalilecCode from the
drop-down list.

Note: This option is enabled only if the Agent Unavailable Codes feature is
enabled for the group (on the Group ¢ Agent Unavailable Codes page) and if
the userdés ACD State is set to fAiUna
Clearspan Application Server Group Web Interface Administration Guide i
Part 1 (for service provider groups) or Clearspan Application Server
Enterprise Web Interface Administration Guide (for enterprise groups).

3. For the Agent Threshold Profile option, select a threshold profile from the drop-down list.
You define agent threshold profiles on the Group ¢ Agent Threshold Profiles page. For
more information, see section 7.2.1.2 Agent Threshold Profiles (Call Center ¢ Premium and
Call Center ¢ Standard).
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4. Forthe Use Agent Unavailable Settings option, check Default to use system or group
defaults orcheck Usert o use the userdés availability setting
configure the settings as follows:

- Check Force agent to unavailable on Do Not Disturb activation to automatically change
the userds ACD st at u ghe tiseradivdtesahe &0 NoeDisture 6, when

service.
- Check Force agent to unavailable after <X> consecutive bounced calls and then select
the number of bounced calls fromthedrop-d own | i st t o automatically ¢

ACD status t o 0 Un aserdailsltoaabsiver the setimender of boasecutive
call center calls.

- Check Force agent to unavailable on notreachablet o aut omati cal ly
s

ch
ACD status to AUnavail abledo when the wu r

ange
e becom

In addition, for a user with the Call Center ¢ Premium service:

- Select Force agent to unavailable on personalcallsi f you want the userd A
automatically change to AUnavailabledo when t
1. To allow the user to make outgoing calls from a call center number, check Make outgoing
calls as and select the call center or Dialed Number Identification Service (DNIS) name

from the drop-down list.

S
he

E/ Note: If the agent is removed from a call center and the number belonging
to that call center is selected for outgoing calls, the Make outgoing calls as
option is automatically unchecked. The available numbers are the DNIS
numbers of the Premium call centers the agent is assigned to that allow
outgoing calls made by agents.

2. To modify the agentdnterwihkskillbased rating, seledt the nevaskit a | | C
level from the drop-down list on the row for the call center.

Join Call Center Call Center ID} Phone Number Extension Routing Type Skill Level
F] hotline 2025551000 1000 Skill Based 1 »

Figure 38 User ¢ Call Centers (Call Center with Skill-based Routing)

Mitel | 67



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22

For a user with any Call Center service:

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

5.5.4 CONFIGURE CHARGE NUMBER

The Charge Number option allows you to assign a charge number to a user. When assigned, the charge
number is included in the Calll Det ai l Records (CDRs)
included in the SIP INVITESs of the calls originated by the user.

Use the User i Charge Number page to configure a charge number for the user.

Help -Home

System = CallCenterTesting = CallCenter = Users - Testing04@cctesting aastra com Welcome Brian Admin [Logout

Charge Number

Charge Number allows an administrator to assign a charge number that will be included in the calls ariginated by the user.

ok | Aoply | cancel |

Charge Number: | 9763331044 |
l_ Use Charge Number For Enhanced Trans|ations
¥ Include Charge Mumber for Network Calls

ok | Aoy | Caneel |

Figure 39 User i Charge Number

1. For the selected user, click Call Control. The User i Call Control menu page appears.
2. Click Charge Number. The User i Charge Number page appears.
3. Select the charge number from the drop-down list.

4. Select Use Charge Number For Enhanced Translations if you want the Application Server
to send the charge number to the Network Server (by including it in the From header).

5. Click Include Charge Number for Network Calls if you want the Application Server to add a
Charge or P-Charge-Info header to the SIP INVITE sent to the network for the outgoing
calls.

6. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.5.5 CONFIGURE FLEXIBLE SEATING GUEST DEVICE

Use the Profile tab on the User ¢ Flexible Seating Guest page to configure a device profile for a selected
user's Flexible Seating Guest service. A device profile is required to enable the Flexible Seating Guest
service.

Flexible Seating Guest allows the user to associate their guest device profile with a host. The user can
then log in to a host phone and have the host phone provisioned with the guest device profile settings,
allowing the user to have the same calling experience as if they were using their own phone device.

The device profile configuration cannot be changed when the user is associated with a host. The Unlock
Phone PIN Code and Device Profile configuration settings are disabled during an association.

Group =Users : sophiaeliades Welcome Francine Leroux [Logout

Options:

Flexible Seating Guest

Allows a user to associate their device profile with a flexible seating host.

J [

o] g Calls I oK Apply ] [ Cancel ]
» Call Control

Flexible Seating Guest & on O off
Unlock Phone PIN Code:

Communication Barring

Device Profile
Identity/Device R ——
Frofile Nams: | 222650 (Group)

* Line/Port: (2408999989 @| vxB6sanity.mtl.broadsoftcom v

[ QK ] [ Apphy ] [ Cancel ]

Figure 40 User ¢ Flexible Seating Guest

1. For a selected user, click Call Control. The User i Call Control menu page appears.

2. Click Flexible Seating Guest. The User i Flexible Seating Guest page appears. The
Profile tab is displayed by default.

3. Enter the required identity/device profile information as follows:

FIELD NAME VALUES DESCRIPTION

Identity/Device Profile

The drop-down list displays available

The name of the identity/device profile to

Name identity/device profiles. assign to the user's Flexible Seating Guest
service.
Line/Port A valid line/port up to 161 characters The user's line number or SIP address,

in user@domain format.

The user part can contain a leading
+, letters, digits, and the following
characters: -, ,!,~,* (,), periods,
and single quotes.

The drop-down box lists the available
domains.

depending on the identity/device profile
type you selected.
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Contact Can only contain letters, digits, and
the following characters: -, _, !, ~, *,(,
), & =, +, $, ?,/, periods, semicolons,

or single quotes.

Contact address. Only available for
identity/device profile types that allow static
registrations.

If the Configure Device via Visual Device Management link is available, you can use it to

4,
configure the device using a graphical device management tool. To do so, click Apply to
save your changes and then click the link to access the tool.

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.5.6 CONFIGURE GROUP NIGHT FORWARDING

Use the User i Group Night Forwarding page to configure the Group Night Forwarding service for the

user.

Group Night Forwarding allows the user's external incoming calls to be redirected to a specified

destination. The destination is configured at the group level.

Group =Users : cherylbaldwin

Options:

Group Night Forwarding

Configure the Group Might Forwarding settings for the user.

J [

Incoming Calls
Outgoing Calls [

B Call Control

OK Apply | [ Cancel |

Group Might Forwarding: (&) Use Group Setting : Off
Qon
Qo

Utilities

[ OK ][ Cancel ]

J [

Apply

Welcome Ruth Margolis [Logout

Figure 41 User ¢ Group Night Forwarding

1. For a selected user, click Call Control. The User i Call Control menu page appears.

2. Click Group Night Forwarding. The User i Group Night Forwarding page appears.

3. To enable the service, select On, to disable it select Off, or to use the group-level setting,
select Use Group Setting. The current value of the setting is displayed next to this option.

Note: The user-level setting takes precedence over the group-level setting.

4. To save the changes, click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.5.7 CONFIGURE HOTELING HOST

Use the User i Hoteling Host page to configure a user account and its associated device as a host for
temporary guest users.

o

© N

E/ Note: A user may not be both a hoteling host and a hoteling guest at the

same time. If both of these services are assigned to a user, that user will be
unable to accept any guests or associate with any hosts until one of these
services is unassigned.

Clearspan’ el -Home

System > CallCenterTesting = CallCenter > Users - Testing04@cctesting aastra.com Welcome Brian Admin [Logout,

» Call Control
Calling Plans oK | ey Canoel |
Client Applications

Hoteling Host

Hoteling Host allows a userto be designated as a hostuser. A user, who is assigned the hoteling guest service, can then be associated to the host user. When associated, the
hostuser allows the guest user to use the host's device with the guest's senvice profile. If association limit is not enforced, the Guest useris allowed to associate with the Host
user indefinitely.

Wessaging
Sevice Scripts
Utilties

Hoteling Host: & on € off

[¥ Enforce Association Limit |24 Hours

Access Level: (" Enterprise @ Group

Associated Guest
Last Name: 1045 First Name: Harlee
Phone Number: 9763331045
Location Dialing Code: Extension: 1045
Association Date: Wed Nov 09 10:24:29 CST 2011

Force Release (Also saves current screen data)

ok | sy | cancel |

Figure 42 User 1 Hoteling Host
For a selected user, click Call Control. The Useri Call Control menu page appears.
Click Hoteling Host. The User i Hoteling Host page appears.
To enable the service, check On, to disable it check Off.

In the Association Limit box, specify the maximum length of time in hours (between one
through 999) guests may associate themselves with this user account. If the association
limit is not enforced, the guest user is allowed to associate with the Host user indefinitely. If
the association limit is enforced, the guest user has a defined amount of time that they are
allowed to associate with the Host user.

If your group is part of an enterprise, use the Access Level control to determine the scope
of the host. Select Enterprise to allow any users in your enterprise to associate with this
user account, or select Group to restrict access to this host only for users within your group.

If a guest is currently associated with this user account, the Associated Guest area of the
page displays the identity of the guest user.

Click Force Release to disassociate the listed guest from this host.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.5.8 TURN PHYSICAL LOCATION ON OR OFF

Use the User i Physical Location page to turn the Physical Location service to on or off for a selected
user. A user with the Physical Location user service must make their calls from the identity/device profile
for which a physical location has been configured. If the user makes a call from another identity/device
profile, the call will not go through.

Help - Home

ers : lest57@marsh aastra.com Welcome Brian Admin [Logout
ptions: B 2

— Physical Location

rofile
TRl Physical Location allows proper support of emergency calling in countries and regions where the location of a user cannot be derlived from a users phone number.

coming
Qutgoing Calls ok | dopy | Cancel

P Call Control
Calling Plans
Physical Location:  on ( Off

Client Applications

Messaqing

OK Apply Cancel

Utilities

Figure 43 User i Physical Location

For a selected user, click Call Control. The User i Call Control menu page appears.
Click Physical Location. The User i Physical Location page appears.

To turn the service on or off, click check On or Off.

A wDN R

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.5.9 CONFIGURE SHARED CALL APPEARANCE LOCATIONS

Use the Shared Call Appearance (SCA) item on the User i Call Control menu to:

1 Configure Shared Call Appearance
I Add a Shared Call Appearance Location

1 Modify Shared Call Appearance Locations
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The Shared Call Appearance service allows you to provision up to 35 locations (identity/device profiles)
for a user. These locations share the same line appearance, so they all behave as extensions of a single

line, or user.

One of these provisioned | ocations

is the userod6s pri mal

alternate locations. Users can be assigned any identity/device profile for their primary and alternate

locations.

5.5.9.1 Configure Shared Call Appearance Settings

Use the User i Shared Call Appearance page to list the shared call appearance identity/device profiles

assigned to the wuser, or to delete

can also access the page to configure device policies for the user.

a n Frondtlisrpage yoy / devi ce |

Shared Call Appearance

phone. You cannot add or remove these devices or lines. If you need assistance, contact your administrator.

| 0K || Apply || Cancel |

[] Alert all appearances for Click-to-Dial calls

[] Alert all appearances for Group Paging calls

[+ Allow Call Retrieve from another location
Multiple Call Arangement: (® on O Off

[+ Allow bridging between locations

[C] Enable Call Park notification

Bridge Warmning tone: (®) None

arge-in only

@) Barge-in and repeat every 30 seconds

Identity/Device Profile Name

e pnnbile (enge

Line/Port

Identity/Device Profile Type [4]

Dyirinars Coenen Bl

Shared Call Appearance allows administrators to allocate additional devices or lines to you. These devices or lines alzo ring just like your primary

ASOIEEANNTernDDoln

Edit

it

Figure 44 User i Shared Call Appearance

1. For a selected user, click Call Control. The User i Call Control menu page appears.

2. Click Shared Call Appearance. The Useri Shared Call Appearance page appears.

3. This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to specify
search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface

Administration Guide.

4. To delete a shared call appearance identity/device profile or multiple identity/device

profiles, select the Delete box in the corresponding row.

5. To alert all the shared call appearance locations for group paging calls, select the Alert all

appearances for Group Paging calls box.

6. Select Allow Call Retrieve from another location to dial a feature access code to retrieve an

existing active call from another location.
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7. To allow each of the shared call appearance locations to be used while the user is on a
call, click On next to the Multiple Call Arrangement option. Otherwise, once a user is on a
call, only that shared call appearance location can be used.

Note: This button appears only if the user is assigned this service.

8. Check Allow bridging between locations to allow bridging. This allows one or more users to
pick up the device at a userds shared call appea
current call.

9. Check Enable Call Park natification to alert all shared call appearance locations when a call
is parked at the userds extension.

10. For Bridge Warning tone, select from the following:

- None
- Barge-in only
- Barge-in and repeat every 30 seconds

Barge-in and Barge-in and repeat every 30 seconds alert all the users on a call that the
call has been bridged.

11. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
5.5.9.2 Add a Shared Call Appearance Location

Use the User i Shared Call Appearance Add page to add shared call appearance identity/device profiles
for a user.

Cllas "
Clearspan Hsl - Homel
Group = Users : 4693653691 @us.aastra.com Welcome Frisco Group [Logout
Options:
E = Shared Call Appearance Add
rofile
Allows administrators to allocate additional devices or lines to you.
=
Identity/Device Profile Name: [INEREREGTESS) =
*Line/Port | @[ us.zastracom =
Utilities
[¥ Enable this location
¥ Allow Origination from this location
¥ Allow Termination to this location
0K Cancel

Figure 45 User i Shared Call Appearance Add (AS Mode)

For a selected user, click Call Control. The User i Call Control menu page appears.
Click Shared Call Appearance. The User i Shared Call Appearance page appears.
Click Add. The Useri Shared Call Appearance Add page appears.

0w d e

Enter values for the fields in the following table:
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FIELD

VALUES

DESCRIPTION

Identity/Device
Profile Name

The drop-down list displays available
identity/device profiles.

The name of the identity/device profile to
assign to this shared call appearance location.
You may select any identity/device profile
configured on the system, or you may select
"New Ildentity/Device Profile" to create a new
identity/device profile by providing additional
settings on this page. See the following table
for details.

Line/Port

A valid line/port up to 161 characters
in user@domain format.

The user part can contain a leading +,
letters, digits, and the following
characters: -, !, ~, * (,), periods,
and single quotes.

The drop-down box lists the available
domains.

The line, port number, or SIP address of the
new shared call appearance location,
depending on the identity/device profile type
you selected.

Public Identity

Maximum 161 characters in
user@domain format. The user part
can only contain letters, digits, and the
following characters: -, ,!,~* (,),
periods, and single quotes.

The available domains are listed in the
drop-down box.

The SIP address of the new shared call
appearance location.

Only available in IMS deployments.

Port Number

The drop-down list displays the ports
available on the device.

The device port number to assign to this
location.

Note that the Port Number field is only
displayed when static line ordering is enabled
for the identity/device type.

Contact

Can only contain letters, digits, and the
following characters: -, , !, ~ * (,), &

=, +,$, ?, /, period, semicolon, or single
quotes.

A SIP contact address for the new shared call
appearance location. Only available for
identity/device profile types that allow static
registrations.

If you choose to create a new identity/device profile, you must configure the new
identity/device profile using the following settings:
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FIELD VALUES DESCRIPTION

New Identity/Device Profile Name 1 to 80 characters. A descriptive name for the new
identity/device profile.

New Identity/Device Profile Type  The drop-down list displays the list of The type of identity/device
available identity/device profile types. profile to use as a basis for your
new identity/device profile.

Host Name/IP Address 1 to 80 characters. Cannot contain The network address of the new
spaces or the @ symbol. identity/device profile.
Port 1025 to 65535 The IP port used by the new

identity/device profile on the
host specified above.

Mac Address 12 characters containing only The MAC address of the
uppercase letters and digits. hardware represented by the
identity/device profile.

Line/Port A valid line/port up to 161 The line, port number, or SIP
characters in user@domain format. address of the new shared call

The user part can contain a leading ﬁmﬁ:r%zcn%tl;/%ag\'/?gé ?)erzg;gdmg
+, letters, digits, and the following  type you selected.

characters: -, !, ~,* (,), periods,

and single quotes.

The drop-down box lists the available

domains.

Public Identity Maximum 161 characters in The SIP address of the new
user@domain format. The user shared call appearance
part can only contain letters, digits, location.
and the following characters: -, _, !, only available in IMS

~,*, (,), periods, and single quotes. deployments.

The available domains are listed in
the drop-down box.

Port Number The drop-down list displays the ports The device port number to
available on the device. assign to this location. You
select the port number from the
list of ports available on the
device.

Note that the Port Number field
is only displayed when static line
ordering is enabled for the
identity/device type.

Contact Can only contain letters, digits, and A SIP contact address for the
the following characters: -, _,!,~,*,  new shared call appearance
() & = +9$, 2,/ periods, location. Only available for
semicolons, or single quotes. identity/device profile types that

allow static registrations.

5. To enable this location, check the Enable this location box.
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6. To allow call originations from this location, check the Allow Origination from this location
box. The system or group administrator configures this option. Typically this configuration
is performed when the location is added to the Shared Call Appearance service profile. If
the option is disabled for a Shared Call Appearance location, then originations from that
location are denied and the call is released with cause FORBIDDEN. This option does not
impact the ability of the user to make an emergency or repair call from that location.

7. To allow call originations from this location, check the Allow Termination to this location
box. The system or group administrator configures this option. Typically this configuration
is performed when the location is added to the Shared Call Appearance service profile. If
the option is disabled for a Shared Call Appearance location, then the location is not alerted
when the user receives a call. The location is marked as unreachable.

For the Click To Dial scenario, the
origination proceeds when the user answers from the primary location. If the Alert all
appearances for click-to-dial calls option is enabled, then the primary and alternate
locations are alerted and the user proceeds with the call origination by answering any of
theal erted | ocations. I'f the AAIl ow t
Appearance location, then that location is not alerted for the Click To Dial scenario.

user 6s

er mi

8. Save your changes. Click OK. OK saves your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.5.9.3 Modify Shared Call Appearance Locations

Use the User i Shared Call Appearance Modify page to modify or delete a shared call appearance

location for a user.

Call Control

Calling Plans

Shared Call Appearance Modify
a given SCAterminal. When a terminal is dissociated from a user, it becomes transparent to Clearspan and is not presented with incoming calls.

| oply | Deiete | cancel |

IdentityiDevice Profile Name: Audrey_Bria (Group) Configure IdentityDevice Profile
Line/Port: 46923653691_1@us.aastra.com
[¥ Enable this location
[¥ Allow Crigination from this location

[¥ Allow Termination to this location

ok |  mpy |  Deete | cames |

Help - Home

Welcome Frisco Group [Logou]

Allows administrators to delete or configure additional devices or lines, dissociate and associate a given SCA location (terminal) and allows termination or origination of calls from]

Figure 46 User 1 Shared Call Appearance Modify (AS Mode)

1. Onthe Useri Call Control menu page, click Shared Call Appearance. The Useri Shared
Call Appearance page appears.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.
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2. Click Edit or any item on the row for the shared call appearance location. The User i
Shared Call Appearance Modify page appears.

3. To delete the shared call appearance location, click Delete. The previous page appears.

Warning: The delete function cannot be undone. Once you click Delete,

your deletion is final. Click Cancel if you want to avoid a deletion.

To configure the identity/device profile used by this location, click Configure
Identity/Device Profile. The Group T Identity/Device Profile Modify page appears. For
more information on configuring identity/device profiles, see the Clearspan Application
Server Group Web Interface Administration Guide 1 Part 1.

Note: If you do not have the administrative privileges required to modify the

identity/ device profilkéke,, you see fiN

5. Select the following Shared Call Appearance Add Location Control options:

Enable this location

Allow Origination from this location i The system or group administrator configures this
option. Typically, this configuration is performed when the location is added to the
Shared Call Appearance service profile. If the option is disabled for a Shared Call
Appearance location, then originations from this location are denied and the call is
released with cause FORBIDDEN. This option does not impact the ability of the user to
make an emergency or repair call from this location.

Allow Termination to this location i The system or group administrator configures this
option. Typically, this configuration is performed when the location is added to the
Shared Call Appearance service profile. If the option is disabled for a Shared Call
Appearance location, then the location is not alerted when the user receives a call. The
location is marked as unreachable.

For the click-to-d i a | scenari o, t Haisalerted, @ndthexcalli mar vy |
origination proceeds when the user answers
appearances for click-to-d i a | callso option is enabled,

locations are alerted and the user proceeds with the call origination by answering any of

(o]

t

the alerted | ocations. | f the AAll ow ter mi

Appearance location, then this location is not alerted for the click-to-dial scenario.

If the Configure Device via Visual Device Management link is available, you can use it to
configure the device using a graphical device management tool. To do so, click Apply to
save your changes and then click the link to access the tool.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

o 0
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5.5.10 CONFIGURE VIDEO ADD-ON

Use the User i Video Add-On page to configure an identity/device profi | e f or a sel ected
On service. With the Video Add-On service, a user can receive the video portion of calls on a different

device or network element than his or her usual telephone. For example, the user can answer an

incoming video call on his or her Remote Office phone, while viewing the video portion of the call on his

or her home computer screen.

Users can enable and disable this service for themselves, and can configure the timeout value for
incoming video calls, but only an administrator may provision an identity/device profile for the service.

Clearspan’ beip - Home
Group > Users : 4693653691@us.aastra.com Welcome Frisco Group [Logout
ortions: Video Add-On

Video Add-On allows you to configure a video-capable device in addition to your phone. The configured device will be used when you make a callto a person that has video
capability. It should be noted that when you make a call, the time it takes to startthe call is increased so that the video can be setup. You can specify the longest you want to wait
by changing the ‘Maximurmn Originating Call Delay time

oK | oty | Cancel |

» Call Control

Calling Plans
Client Applications

Video Add-On: & on  Of

Ulilities
Maximum Originating Call Delay: |5 seconds =/

¥ |dentity/Device Profile Mane
IdentityDevice Profile
Identity/Device Profile Name: |Audreyjma (Group)

* Line/Port:[4693653631_2 @|us.aastra.com =]

ok | oty | Cancel |

Figure 47 User i Video Add-On
For a selected user, click Call Control. The User i Call Control menu page appears.
Click Video Add-On. The User i Video Add-On page appears.

To enable the service check On, to disable it check Off.

A WD

Select the maximum delay time for video calls from the Maximum Originating Call Delay
drop-down list.

5. Specify an identity/device profile for the service.

- Check Identity/Device Profile to assign a specific identity/device profile to the user. When
you click this button, a new area of controls appears, allowing you to specify the
identity/device profile.

FIELD VALUES DESCRIPTION
Identity/Device The drop-down list displays available The name of the identity/device profile to
Profile Name identity/device profiles. assign to this user. You may select any

video-enabled identity/device profile
configured on the system, or you may select
ANew | dentity/ Device
identity/device profile by providing additional
settings on this page. See the following
table for details.

Line/Port A valid line/port up to 161 characters  The user's line, port number, or SIP
in user@domain format. address, depending on the identity/device

. . fil I .
The user part can contain a leading profile type you selected

+, letters, digits, and the following
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FIELD

VALUES

DESCRIPTION

characters: -, ,!,~,* (,), periods,
and single quotes.

The drop-down box lists the available
domains.

Port Number

The drop-down list displays the ports
available on the device.

The device port number. You select the port
number from the list of ports available on the
device.

Note that the Port Number field is only
displayed when static line ordering is
enabled for the identity/device profile type.

Contact

Can only contain letters, digits, and the
following characters: -, _,!,~,* (,), &

=+, $, ?, /, periods, semicolons, or
single quotes.

A SIP contact address for the user. Only
available for identity/device profile types that
allow static registrations.

You can also re-configure the identity/device profile assigned to the user by clicking Configure
Identity/Device Profile, if shown. The Identity/Device Profile Modify page displays.

If you choose to create a new identity/device profile, you must configure the new identity/device
profile using the following settings:

FIELD

VALUES

DESCRIPTION

New Identity/Device 1 to 80 characters.

A descriptive name for the new

Profile Name identity/device profile.
Identity/Device The drop-down list displays the The type of identity/device profile to use as
Profile Type available identity/device profile types. a basis for your new identity/device profile.

Only video-enabled identity/device profile
types are listed.

Host Name/IP

1 to 80 characters. Cannot contain

The network address of the new

Address spaces or the @ symbol. identity/device profile.

Port 1025 to 65535 The IP port used by the new identity/device
profile on the host specified above.

MAC Address 12 characters containing only The MAC address of the hardware

uppercase letters and digits.

represented by the identity/device profile.

Port Number

Up to 161 characters in
user@domain format.

The user part can contain a leading
+, letters, digits, and the following
characters: -, ,!,~,* (,), periods,
and single quotes.

The drop-down box lists the available
domains.

The device port number. You select the port
number from the list of ports available on the
device.

Note that the Port Number field is only
displayed when static line ordering is
enabled for the identity/device profile type.

Line/Port

The drop-down list displays the ports
available on the device.

The user's line, port number, or SIP
address, depending on the identity/device
profile type you selected.

Mitel | 80



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22

DESCRIPTION

FIELD VALUES
Contact Can only contain letters, digits, and the
following characters: -, !, ~,* (,), &,

=+, $, ?, /, periods, semicolons, or
single quotes.

A SIP contact address for the user. Only

available for identity/device profile types that

allow static registrations.

- Check None to assign the user no identity/device profile.

changes and displays the previous page.

6. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

To exit without saving, select another page or click Cancel to display the previous page.

5.6 USER ¢ CALLING PLANS MENU

Use the items on the Users ¢ Calling Plans menu to perform the following configuration tasks (that only
you can do for the user):

=A =/ =4 =4 -4 -4 -

Configure Incoming Calling Plan
Configure Outgoing Digit Plan

Configure Outgoing Calling Plan
Configure Incoming Calling Plan
Configure Outgoing Authorization Codes
Configure Transfer Numbers

Configure Outgoing Pinhole Digit Plan

5.6.1 ACCESS USER ¢ CALLING PLANS MENU

You use the Users ¢ Calling Plan menu page to perform user management functions related to calling

plans.

— e
Clearspan
Group = Users : test53@marsh_aasira.com

Options:

Calling Plans

Incoming Plan

Incoming Calling Plan
Display the type of phone numbers you can receive calls from.

0ing Calls
Call Control

B Calling Plans
Client Applications
Wessaging
Service Scripts
Utilities

Help - Home

Welcome Group Administrator [Logout

Outgoing Plan

Outgoing Calling Plan
Display the type of phone numbers you can call
Outgoing Authorization Codes

Define the authorization codes to be used on outgoing calls as
defined in the Qutgoing Calling Plan.

Outgoing Digit Plan
Display the special type of phone numbers you can call.

Transfer Numbers

Define the transfer numbers that are used when a caller makes an
outgoing call that requires operator assistance as defined in the
Outgoing Plan

Figure 48 User ¢ Calling Plans
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1. Onthe Group i Profile menu page, click Users. The Group i Users page with search criteria boxes
appears.

2. Todisplay the list of users, enter the search criteria and click Search. The Group i Users page
displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages allow you to
search several different ways. You can click the heading of a column to change the sort order of
items in the column, use the input boxes below the data to specify search criteria, or click the page
links, for example, Next or Previous. For more information on defining search criteria, see the
Clearspan Getting Started Web Interface Administration Guide.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.
4. Click Calling Plans. The Useri Calling Plans menu page appears.

5. To display your Home page, click Group or Home.

5.6.2 CONFIGURE INCOMING CALLING PLAN

Use the User i Incoming Calling Plan page to configure or change the incoming calling restrictions for a
selected user.

Cl

arspan’ Helg - Hame
Group = Users : 4693653

91@us aasira.com Welcome Frisco Group [Logout

o;]nuns; Incoming Calling Plan

Incoming Calling Plan allows you to view the calling plan rules for your incoming calls. Only your administrater can change the call types that are permitted.

ok | roply | Cancel |

[~ Custom Settings

Permitted Name
F Calls From Within Group

= Calls From Outside Group

<

Collect Calls
212 screen

10 digit screen 1
™

911

Aomic Clock

i B I I |

Legend
Allow: Y
Partial - Allow only if transferred by a group user: P
Block:N

ok | mey | caneel |

Figure 49 User i Incoming Calling Plan

For a selected user, click Calling Plans. The User i Calling Plans menu page appears.
Click Incoming Calling Plan. The User i Incoming Calling Plan page appears.

To make the user settings editable, select the Custom Settings check box.

W d e

In the Calls From Within Group, Collect Calls, and any rules for digit string numbers, select
(allow) or unselect (prevent) the Permitted check box for the user, for one or more of the
call types.

5. Inthe Calls From Outside Group drop-down list, choose one of these settings:

fiYO Al l ows user to receive all calls from out si
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APO All ows user to receive calls from outside t
transferred or forwarded to the user by another user inside the group.

ANO Prevent s usalcallsffronoomside ¢he graup; €vengf the outside call
has been transferred or forwarded by a user inside the group.

Note: Fully restricted users ("N" for Calls From Outside Group) cannot pick
up outside calls in their call pickup group or outside calls parked by a user in
their group.

6. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
5.6.3 CONFIGURE OUTGOING CALLING PLAN

Use the User i Outgoing Calling Plan page to configure or change the outgoing calling restrictions for a
selected user. For information on configuring transfer numbers for use on this page, see section 5.6.6
Configure Transfer Numbers.

The system can be configured to assign a unique set of call types for calls a user transfers or forwards
(system default). The system can also be configured to apply a unique set of call types only for calls a
user forwards. One of the tabs on this page changes according to the system configuration, as follows:

TAB DESCRIPTION
Originating Calls You use this tab to configure the types of calls the user is allowed to
make.

Depending on the Outgoing Calling Plan service assigned to your
group (Outgoing Calling Plan or Enhanced Outgoing Calling Plan)
the information on this tab changes.

Initiating Call Depending on the system configuration you use this tab either to
Forwards/Transfers configure the types of calls the user is allowed to forward and

or transfer or only the types of calls the user is allowed to forward.

The system can be configured to assign a unique set of call types
for calls a user transfers or forwards (system default). The system
can also be configured to apply a unique set of call types only for
calls a user forwards.

Initiating Call Forwards

Being You use this tab to specify whe
Forwarded/Transferred transferred outside the userds
Call Me Now You use this tab to configure the types of calls the user is allowed to

make for the Call Me Now service. This tab only appears if the Call
Me Now service has been authorized for your group.
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Help - Home

3691@us.aastra.com Welcome Frisco Group [Logout]

Outgoing Calling Plan

Qutgoing Calling Plan allows you to view the calling plan rules for your outgoing calls. Only your administrator can change which call types are permitted

ok | Mooy | cance |

¥ Custom Settings

Initiating Call Forwards/ Transfers Being Forwarded/ Transferred

Uiiliies Permitted Name Description

V= Group Galls within the business group
v = Local Calls within the local calling area
V= Toll Free Galls made to lollfree numbers
v = Toll Local toll calls
[a =l International International calls
V= Operator Assisted Calls made with the chargeable assistance of an operator
v = Chargeable Directory Assistance Direclory assistance calls
Y = Special Services | Special Services | (700 Number) calls
Y = Special Senices Il Special Senices Il
N =l Premium Services | Premium Services | (00 Number) calls
[N= Premium Services Il Premium Services 11 (976 Number) calls
N =l Casual 1010%XX chargeable calls. Example: 1010321
V= URL Dialing Calls from intemet
Y = Unknown Unknown call type

S Allow: Y

Block N

Authorization code required: A
Transfer to 1st fransfer number. T1
Transfer to 2nd transfer number: T2
Transfer to 3rd transfer number: T3

ok | ey | cad |

Figure 50 User i Outgoing Calling Plan Originating Calls Tab

1. For a selected user, click Calling Plans. The User i Calling Plans menu page appears.

2. Click Outgoing Calling Plan. The User i Outgoing Calling Plan page appears. . The
Originating Calls tab is displayed by default.

3. To make the user settings editable, select the Custom Settings check box.

4. Edit the Originating Calls settings.

- If your group has been assigned the Outgoing Calling Plan service, for each call type
listed check or uncheck the Permitted check box to allow or block the call type.

- If your group has been assigned the Enhanced Outgoing Calling Plan service, for each
type of call |l isted, select "YOo, "No, "A",

A "Y" or "N" means the user can or cannot make that type of outgoing call.

A "A" means the user must enter an authorization code to make that type of outgoing
call.

>

"TX" (where X =1, 2, or 3) means that the user is transferred to the specified transfer
number upon attempting to make that type of outgoing call.
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Clearspan’
Group = Users : 4693653691 l@LIS aastra.com
Op‘:'l:"e Outgoing Calling Plan

Incoming Calls
Outgoing Calls

oK | Aol | Cancel |
Call Control
® Calling Plans
Client Applications ¥ Custom Seftings
Messaaing Originating Calls
Utilities e N:
Group
Lacal
Toll Free
Toll

International

Operator Assisted

Chargeable Directory Assistance
Special Services |

Special Services Il

Premium Services |

Premium Services Il

Casual

URL Dialing

U e e i B B B B B R R

unknown

(=]
=

sty | Cancel |

Help - Home

Welcome Frisco Group [Logouf

Outgoing Calling Plan allows you to view the calling plan rules for your outgoing calls. Only your administrator can change which call types are permitted

Description

Calls within the business group

Calls within the local calling area

Calls made to toll free numbers

Local toll calls

International calls

Calls made with the chargeable assistance of an operator
Directory assistance calls

Special Services | (700 Number) calls
Special Semvices |l

Premium Services | (900 Number) calls
Premium Senvices Il (976 Number) calls
1010XXX chargeable calls. Example: 1010321
Calls from internet

Unknown call type

Figure 51 User i Outgoing Calling Plan Initiating Call Forwards/Transfers Tab

5. To edit the Initiating Call Forwards/Transfers settings or the Initiating Call Forwards

settings, click the Initiating Call Forwards/Transfers tab or the Initiating Call Forwards tab.

IS

To make the user settings editable, check the Custom Settings box.

~

Configure the settings as follows.

- To allow a call type, select the Permitted check box.

- To prevent a call type, unselect the Permitted check box.

Help -Home

Clearspan’

Group =

Users: te

Options:
Incoming Calls
Cutgoing Calls
Call Control

B Calling Plans
Client Applications

WMessaging

Senvice Scripts

Utilities

@mar:

sh.aastra.com Welcome Group Administrator [Logout]

Outgoing Calling Plan

Qutgoing Calling Plan allows you to view the calling plan rules for your outgoing calls. Only your administrator can change which call
types are permitted.

oKk | ey | cancel |

Custom Settings

Initiating Call Forwards/Transfers

Permitted Name Description
= Qutside Group Being Forwarded/Transferred to a party outside ofthe business group
ok | ey | cancel |

Figure 52 User i Outgoing Calling Plan i Being Forwarded/Transferred Tab

8. To make the user settings editable, check the Custom Settings box.

9. To allow or prevent userds
group, select or deselect the Permitted check box.

call s

10. To edit the Call Me Now settings (if applicable), click the Call Me Now tab.

11. To make the user settings editable, check the Custom Settings box.

from bei
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12. Configure the settings as follows:

- To allow a call type, select the Permitted check box.

- To prevent a call type, unselect the Permitted check box.
13. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, click Cancel or select another page.
5.6.4 CONFIGURE OUTGOING AUTHORIZATION CODES

Use the User i Outgoing Authorization Codes page to:

1 Delete User Outgoing Authorization Codes

1 Add an Outgoing Authorization Code

5.6.4.1 Delete User Outgoing Authorization Codes

Use the User i Outgoing Authorization Codes page to list the outgoing authorization codes currently
assigned to the selected user.

Clearspan’ Help - Home
Group > Users : 4693653691 @us.aastra.com Welcome Frisco Group [Logou
L3 Outgoing Authorization Codes

Create new authorization codes and manage existing authorization codes for a user.

| ooty | ad | caned |

[ Custom Settings

Utilities Delete Codes [&] Description
r 3675 Brandon's AuthCode

ok | mey | ad | caned |

Figure 53 User i Outgoing Authorization Codes

1. For aselected user, click Calling Plans. The User i Calling Plans menu page appears.

2. Click Outgoing Authorization Codes. The User i Outgoing Authorization Codes page
appears. The page lists any custom outgoing authorization codes currently assigned to the
selected user.

3. To delete a code, select Delete and click Apply.

4. To display the previous page, click OK or Cancel.

Note: Unselecting the Custom Settings box and saving your changes (by
clicking OK or Apply) deletes all custom authorization codes currently
assigned to the selected user.
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5.6.4.2 Add an Outgoing Authorization Code

Use the User i Codes Management Add page to add an authorization code for the selected user.

Clearspan’ el - Home
Group = Users : 4693653691 @us.aastra.com Welcome Frisco Group [Logout]
s Codes Management Add

Create a new authorization code for a user.

o
* Account’Authorization Code

Description |

Utilities

0K Cancel

Figure 54 User i Codes Management Add

1. For a selected user, click Calling Plans. The User i Calling Plans menu page appears.

2. Click Outgoing Authorization Codes. The User i Outgoing Authorization Codes page
appears.

3. To make the user settings editable, select the Custom Settings check box and click Apply
to save your change.

4. Click Add. The Useri Codes Management Add page appears.

5. Enter the new authorization code, with a brief description if desired. An authorization code
must be an integer between two through 14 digits.

6. Click OK. The User i Outgoing Authorization Codes page appears, listing your new
authorization code.

7. To display the previous page, click OK or Cancel.

Note: Unselecting the Custom Settings box and saving your changes (by
clicking OK or Apply) deletes all custom authorization codes currently
assigned to the selected user.

5.6.5 CONFIGURE OUTGOING DIGIT PLAN

Use the User i Outgoing Digit Plan page to configure or change the outgoing calling restrictions based on
the phone number patterns for a selected user.

For information on configuring the call types (digit strings) listed on this page, see the Clearspan
Application Server Group Web Interface Administration Guide i Part 1. This page contains the following
tabs:

TAB DESCRIPTION
Originating Calls You use this tab to configure the types of calls the user is allowed to
make.

Depending on the Outgoing Calling Plan service assigned to your
group (Outgoing Calling Plan or Enhanced Outgoing Calling Plan) the
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TAB DESCRIPTION

information on this tab changes.
Initiating Call The system can be configured to assign a unique set of call types for
Forwards/Transfers calls a user transfers or forwards (system default). The system can
or also be configured to apply a unique set of call types only for calls a

Initiating Call Forwards

user forwards.

Depending on the system configuration you use this tab either to
configure the types of calls the user is allowed to forward and transfer
or only the types of calls the user is allowed to forward.

Call Me Now You use this tab to configure the types of calls the user is allowed to
establish for the Call Me Now service. This tab only appears if the
Call Me Now service has been authorized for your group.
Clearspan’ o - Home
Group = Users : 4693653691 @us. aastra. com Welcome Frisco Group [Logout]
L Outgoing Digit Plan
Outgoing Digit Plan allows you to view the digit calling plan rules for your outgeing calls. Only your administrator can change which call types are permitted.
oK | _ moy | Concel |
B Calling Plans
Client Applications [# Custom Settings
Utilities Permitted Name
= 212 sereen
Y~ 10 digit screen 1
Y = XU
= 911
Y 7 Atomic Clock
Legend
Allow: Y
Block:N
Authorization code required: A
Transfer to 1st transfer number. T1
Transfer to 2nd transfer number: T2
Transfer to 3rd transfer number: T3
ok | moy | caned |

A w0 DN PF

Figure 55 User i Outgoing Digit Plan (Originating Calls Tab)
For a selected user, click Calling Plans. The User i Calling Plans menu page appears.
Click Outgoing Digit Plan. The User i Outgoing Digit Plan page appears.
To make the user settings editable, select the Custom Settings check box.

To edit the Originating Calls settings, click the Originating Calls tab.

- If your group has been assigned the Outgoing Calling Plan service, for each call type

listed check or uncheck the Permitted check box to allow or block the call type.

- If your group has been assigned the Enhanced Outgoing Calling Plan service, for each

type of <call listed, select #AYO0, #ANO, #AAO, or
- AYO or fANO means the user can or cannot make
- AAO means the user must enter an authorizatio
- ATXO0 ( wher e3)eans thhtthe @ser is transferred to the specified transfer
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AN e .
Clearspan Help - Home
Group = Users - 4893653691@us aastra com Welcome Frisco Group [Logout

Options:

Outgoing Digit Plan

OQutgoing Digit Plan allows you to view the digit calling plan rules for your outgoing calls. Only your administrator can change which call types are permitted

ok | _ ek | cancel |

» Calling ns

Client Applications @ Ezge S2mas

Messaging Initiating Call Forwards/Transfers
Utilities Permitted Name
Y =l 212 screen
Y = 10 digit screen 1
Y = ™
V= 011
Y x| Atomic Clack
Legend
Allow: ¥
Block: N
Authorization code required: A
Transfer to 1sttransfer number. T1
Transfer to 2nd transfer number. T2
Transfer to 3rd transfer number: T2
ok Aoty | Cancel |

Figure 56 User i Outgoing Digit Plan Initiating Call Forwards/Transfers Tab

5. To edit the Initiating Call Forwards/Transfers or the Initiating Call Forwards settings, click
the Initiating Call Forwards/Transfers tab or the Initiating Call Forwards tab.

6. To make the user settings editable, select the Custom Settings check box.

7. Configure the settings as follows:

- To allow a call type, select the Permitted check box.

- To prevent a call type, unselect the Permitted select box.
8. To edit the settings for Call Me Now calls, if applicable, click the Call Me Now tab.

9. To make the user settings editable, select the Custom Settings check box.

10. Configure the settings as follows:

- To allow a call type, select the Permitted check box.

- To prevent a call type, unselect the Permitted select box.
11. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.6.6 CONFIGURE TRANSFER NUMBERS

Use the User i Transfer Numbers page to configure or change the transfer numbers used in the selected

userb6s outgoing calling plan. You can confieure
userb6s outgoing calls.

learspan’ ol - Home

Group > Users : 469 )1@us.aastra.com Welcome Frisco Group [Logout
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options:

Profile

Transfer Numbers

Create transfer numbers for users that are used on outgoing calls, as specified in the Outgoing Calling Plan

[

mopy | cancel |

¥ Custom Settings
TransferumbsM'l—
Tensfertwmper2:[
TransTErNumberﬁ.l—

Utilities

ok | ropy | concel |

Figure 57 User i Transfer Numbers

For a selected user, click Calling Plans. The User i Calling Plans menu page appears.
Click Transfer Numbers. The User i Transfer Numbers page appears.
To make the user settings editable, select the Custom Settings check box.

Enter the desired numbers in the boxes provided. An outgoing phone number must be
between two through 30 digits and can contain only digits or be in E.164 format. Additional
spaces and dashes are allowed but are not included in the number.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

Note: Unselecting the Custom Settings box and saving your changes (by
clicking OK or Apply) deletes all transfer numbers currently assigned to the
selected user.
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5.6.7 CONFIGURE OUTGOING PINHOLE DIGIT PLAN

Use the User 1 Outgoing Pinhole Digit Plan page to override the outgoing calling restrictions imposed by
the Outgoing Calling Plan and Outgoing Digit Plan for a selected user. For information on configuring the
call types listed on this page, see the Clearspan Application Server Group Web Interface Administration
Guide 7 Part 1.

For information on configuring transfer numbers for use on this page, see section 5.6.6 Configure
Transfer Numbers.

The Outgoing Pinhole Digit Plan allows you to override calling restrictions imposed by the Outgoing
Calling Plan and Outgoing Digit Plan at the group, department, or user level.

When a call is placed, the number is checked against assigned pinhole digit strings (whether assigned to
the individual user or to their department or group) before applying the Outgoing Calling Plan and
Outgoing Digit Plan screening services. If the number matches any assigned pinhole digit pattern, the
call that would otherwise be blocked by the Outgoing Calling Plan or Outgoing Digit Plan may be allowed.

Note that if a user does not have individual assignments, their department pinhole digit string settings
take effect. If the user is not assigned to a department, then the group default assignments take effect.

This page contains the following tabs:

TAB DESCRIPTION

Originating Calls You use this tab to configure the types of calls the user is allowed to
make.

Initiating Call The system can be configured to assign a unique set of call types

Forwards/Transfers for calls a user transfers or forwards (system default). The system

can also be configured to apply a unique set of call types only for

or calls a user forwards.

Initiating Call Forwards Depending on the system configuration you use this tab either to
configure the types of calls the user is allowed to forward and
transfer or only the types of calls the user is allowed to forward.

Call Me Now You use this tab to configure the types of calls the user is allowed to
make for the Call Me Now service. This tab only appears if the Call
Me Now service has been authorized for your group.
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Outgoing Pinhole Digit Plan

Initiating Call Forwards/Transfers Call Me Now

t

Group Default

Customer Support
Finance

Human Resources
Marketing

Sales

Warehouse A ¥ |

Calling Plan

Customize the Qutgoing Pinhole Digit Calling Plan for the group and/or departments.

= =

Welcome Ruth Margolis [Logout]

Select from drop-down list to permit call type; Users can be configured with their own custom settings in user-level

Legend
Ignore |
Allow Y
Authorization code required A
Transfer to 1sttransfer number T1
Transfer to 2nd transfer number 72
Transfer to 3rd transfer number T3

e e

Figure 58 User i Outgoing Pinhole Digit Plan (Originating Calls Tab)

For a selected user, click Calling Plans. The User i Calling Plans menu page appears.

Click Outgoing Pinhole Digit Plan. The User i Outgoing Pinhole Digit Plan page appears.

The Originating Calls tab is displayed by default.

To make the user settings editable, select the Custom Settings check box.

Configure the setting for originating calls. For each type of call listed, s el ect fiYo, #ANO,
ATXO0:

AY0O or ANO means the user can or cannot make th
AA0 means the user must enter an authorization
ATX0 (where X = 1, 2, or 3) tohespecfieditrénsfér t he user

number upon attempting to make that type of outgoing call.
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Group > Users : cherylbaldwin Welcome Ruth Margolis [Logout

Outgoing Pinhole Digit Plan

Outgaing Pinhale Digit Plan allows you to view the Pinhole digit calling plan rulas far your outgoing calls. Gnly your
administratar can change which call types are permitiad.

o = W -

[ Custom Settings

Originating Calls || Initiating Call ForwardsiTransfers I call Me Now |

| [ 1-800 Calls
| w France

| > Overseas
Lagend

Ignore:; |

Allow Y

o T~ T -

Figure 59 User 1 Outgoing Pinhole Digit Plan (Initiating Call Forwards/Transfers Tab)

5. To edit the settings for forwarding and or/transferring calls, click the Initiating Call
Forwards/Transfers tab or the Initiating Call Forwards tab.

6. To make the user settings editable, select the Custom Settings check box.
7. Configure the settings as follows:

- To allow a call type, select the Permitted check box.

- To prevent a call type, unselect the Permitted select box.

Group > Users : cherylbaldwin Welcome Ruth Margolis [Logout

Outgoing Pinhole Digit Plan

Outgoing Pinhole Digit Plan allows you to view the Pinhole dight calling plan rulas for your outgoing calls. Gnly your
adminlstrator can change which call types are permitted.

O =

[ Custom Settings

Originating Calls Initiating Call Forwards/ Transfers
hole Mama

Pinhole

b 1-800 Calls

el France
b Overseas
Legend
Ignore: |
Allow Y
Cancal

Figure 60 User ¢ Outgoing Pinhole Digit Plan (Call Me Now Tab)
8. To edit the settings for Call Me Now calls, click the Call Me Now tab.
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9. To make the user settings editable, select the Custom Settings check box.

10. Configure the settings as follows:

- To allow a call type, select the Permitted check box.

- To prevent a call type, unselect the Permitted select box.
11. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, click Cancel or select another page.

5.7 USER ¢ CLIENT APPLICATIONS MENU

Use the items on the Users ¢ Client Applications menu to configure the following tasks (that only you can
do for the user).

5.7.1 ACCESS USER ¢ CLIENT APPLICATIONS MENU

You use the Users ¢ Client Applications menu to perform user management functions related to client
applications.

= ™
Clearspan Hielp - Home
Group = Users : Testing01@cctesting aastra.com Welcome Marsh Beverly [Logout
Options: . . .
0 Client Applications
Incoming Calls Basic Advanced
Outqoing Calls Busy Lamp Field Clearspan Agent
Call Control Allows monitoring user phone status via a SIP Attendant Console  Clearspan Agent is a clientthat enables users to perform typical
Calling Plans Phaone call center agent activities, call control, basic reporting and senice
configuration. Also displays which users are call center
» Client Applications i
—— CommPilot Call Manager supenvisors for the agent
lessaaing Provide a web-based client for a user instead of using star codes R -
Senice Scripts or pressing the flash hook. The client provides avisual, graphical  Clearspan Assistant - Enterprise
Utilities userinterface that is used to initiate, manipulate, and release calls. Clearspan Assistant - Enterprise is a toolbar for Microsoft Outlook
. and Internet Explorer that enables users to perform basic call
Client Call Control control, and configure commonly used senices
Provide access to your account for third-party call control ) )
applications Client License 15

R Client License 15
Outlook Integration - On

Access your Outlook contact information from your CommpPilot call Eelvcom Phone Services

Manager. Integrate Clearspan services with the Polycom family phane
) . senices

Office Communicator Tab

Adds a Clearspan feature control tab to Microsoft Office uc-Connect

Communicator. UC-Connect

Figure 61 User ¢ Client Applications Menu

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search
criteria boxes appears.

2. To display the list of users, enter the search criteria and click Search. The Group i Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
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information on defining search criteria, see the Clearspan Getting Started Web Interface

Administration Guide.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.

4. Click Client Applications. The User 1 Client Applications menu page appears.

5. To display your Home page, click Group or Home.

5.7.2 CONFIGURE BUSY LAMP FIELD

Use the User i Busy Lamp Field page to allow users to configure and view their busy Lamp Field list.

The Busy Lamp Field (BLF) lets users monitor the hook status and remote party information of users

through the display of an attendant console phone.

Group administrators provision the list of monitored users with SIP phones available for users to monitor

in either their group or enterprise.

=P "
L@,”@@ rspan Help - Home
Group = Users : test57@marsh.aastra.com Welcome Group Administrator [Logout
Options: .
et Busy Lamp Field
rofile
L Busy Lamp Field allows you to create a list of users to monitor via your SIP Attendant Console Phone and assign a SIP URI to the list
cominc
Outgoing Calls [ ok |  appy | Cancel
Call Control
Calling Plans
B Client Applications List URI: Sipil @Imarsh.aastra.comj
Messaging
ST L Enter search criteria below

Utilities

Last Name j IStans Withj I + Search

Available Users Monitored Users

1001. Testss (tests5@marsh.aastra.com)
1002, Test53 (tests3@marsh. aastra.com)
)

1003, Test31 (test31@marsh.aastra.com Add = |

1005, Test39 (test39@marsh.aastra.com)
1011, Test31a (test3la@marsh.aastra.com MI

)
1012, Test3%a (test3%a@marsh.aastra.com)
1013, Test53a (testi3a@marsh.aastra.com) Add All 55
| _addmi> |

1014, Test5ha (testiba@marsh.aastra.com
1015, Test57a (testi7ai@marsh.aastra.com Remave All =|

Move Up | Move Down

ok | appy | cancel |

Figure 62 User i Busy Lamp Field

1. For a selected user, click Client Applications. The User i Client Applications menu page
appears.

2. Click Busy Lamp Field. The User i Busy Lamp Field page appears.

3. Type the name to associate with the list of users to monitor and select the Domain from the
drop-down list. The hame can only contain a leading plus sign, letters, numbers, and the
following characters: -, ,!, ~, *, (,), periods, or single quotes.
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4. The SIP-URI address must be unique within the system among all SIP-URIs assigned to
monitoring lists for the Busy Lamp Field service.

5. Add users to the group:
- Tofind a user, enter search criteria in the fields provided and click Search. For more

information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

- In the Available Users column, select the users to be assigned. You can select some or
all of the items in a column. Item names are listed in alphabetical order. To select
several items in sequential order, click the first name, hold down the SHIFT key on the
keyboard, and click the last name. To select several items, but not in a particular order,
click the names while holding down the CTRL key on the keyboard.

- To assign the selected users, click Add >. To move all users (unselected) at once, click
Add All >>,

6. Remove assigned users.

In the Assigned Users column, select the users and click Remove <. To move all users
(unselected) at once, click Remove All <<,

7. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, click Cancel or select another page.

5.8 USER ¢ MEET-ME CONFERENCING MENU

Use the User ¢ Meet-Me Conferencing menu page to perform the following user management functions
(that only you can do for the user):

1 Restrict Number of Conference Participants

1 Create Conference with Restricted Number of Participants

5.8.1 ACCESS THE USER ¢ MEET-ME CONFERENCING MENU

You use the User ¢ Meet-Me Conferencing menu page to perform user management functions related to
Meet-Me Conferencing.

Options:
meme Meet-Me Conferencing

Incoming Calls Basic Advanced
;T'T]%::I—“I Conferences Bridges
—————— Create and manage conferences. View the conference bridges assigned to you
Calling Plans
Client Applications Recordings

B Meet-Me Conferencing Access and manage conference recordings.
Messaqing
Service Scripts
Utilities

Figure 63 User i Meet-Me Conferencing
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On the Group i Profile menu page, click Users. The Group i Users page with search
criteria boxes appears.

To display the list of users, enter the search criteria and click Search. The Group 1 Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

Click Edit or any item on the row for the user. The User - Profile menu page appears.

In the Options list, click Meet-Me Conferencing. The User i Meet-Me Conferencing menu
page appears.

To display your Home page, click Group or Home.
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5.8.2 RESTRICT NUMBER OF CONFERENCE PARTICIPANTS

Use the User ¢ Meet-Me Conference Modify page to restrict the number of participants in an existing

conference.
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Group =Users - mariobueno Welcome Ruth Margolis [Logout
e Meet-Me Conference Modify

Iodify the existing conference.

[ ok J[ sy J[ Delte | [ cancel

Calling Plans
Client Applications
B Meet-Me Conferencing

Bridge Mame: corpaorate

* Title: | one-time

Utilities

Account Code:
Estimated number of paricipants:

O Rrestrict number of participants to
[] Mute all attendees on entry
[[] End conference when moderator departs
IModerator required to start conference
[] Enable security pin
[] Allow Unique Identifier
When attendees joinleave: & Playtone O Play recorded name O No notification

Type: O one Time O Recurring & Reservationless

r Scheduling Details
Conference Time:
Start Date: [10/15/2012 T (rmmieleltyyy)
“End Date: (& Never

O Date |11/15/2012 T8 fmmiddtyyyy)

r Conference Access
Fhone Mumber: Mone
Extension: Mone
Conference ID: 010196

r Moderator Access
Fhone Mumber: Mone
Extension: None

IModerator Pin: 108029

[ ok | [ 2ot J[ Deee | [ cancal |

Figure 64 User ¢ Meet-Me Conference Modify

On the User i Meet-Me Conferencing menu page, click Conferences. The Useri Meet-
Me Conferences page appears.

In the row of the conference to edit, click Edit. The Useri Meet-Me Conference Modify
page appears.

Check Restrict number of participants to <X> and enter the number in the text box.
Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.8.3 CREATE CONFERENCE WITH RESTRICTED NUMBER OF PARTICIPANTS

You use the User ¢ Meet-Me Conference Add page to create a conference with the restricted number of
participants on behalf of a user. The user for whom you create the conference becomes its host.

1. On the User ¢ Meet-Me Conferencing menu page, click Conferences. The User ¢ Meet-
Me Conferences page appears.

Click Add. The User i Meet-Me Conference Add page appears.
From the Bridge Name drop-down list, select the bridge to use for this conference.

In the Title text box, enter the conference title (between 1 and 80 characters).

o > w D

In the Estimated number of participants text box, enter the estimated number of participants
the conference may have.

You can enter a number between 1 and 294 but not higher than the maximum number of
ports available on the bridge on which this conference is hosted and not higher that the
number you enter in the Restrict number of participants text box.

6. Check Restrict number of participants to <X> check box and enter the number in the text
box. You can enter a number between 1 through 294 but not higher than the maximum
number of ports available on the bridge on which this conference is hosted.

7. You can also impose additional restrictions on the conference by checking one or more of
the following options:
- Mute all attendees on entry
- End conference when host departs
- Moderator required to start conference
- Enable Security pin

- Allow Unique Identifier
8. Specify how to notify the conference attendees when other attendees join or leave the
conference. For When attendees join/leave, select one of the following options:

- Play tone
- Play recorded name

- No notification

Note: For conferences with more than 147 attendees; attendees are muted
on entry, and the entry/exit tones and name announcements are disabled.

9. Specify the type of conference you want to create. Select One Time, Recurring, or
Reservationless.

10. Specify the conference time. In the Conference Time section, configure the following:

Note: The conference cannot be scheduled to last longer that the maximum
conference duration configured for the bridge.
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For a reservationless conference:

Scheduling Details
Conference Time:

Start Date: |6/26/2012 T8 (mmiddiyyy)
* End Date: (& Never

O Date |7/26/2012 | (mmiddhyyyy)

Figure 65 Meet-Me Conference Add ¢ Schedule (Reservationless Conference)

- Specify the start date of the conference. In the Start Date box, enter the date in
month/day/year format or select the date from the pop-up calendar.

- Specify the end date of the conference. For End Date, select Never or Date, if Never is
an option. If you selected Date (or if Date is the only option), enter the date in
month/day/year format or select the date from the pop-up calendar.

For a one-time conference:

Scheduling Details

Conference Time:
Start Date: |6/26/2012 T8l grmiddinnm

*Duration: |1 % | hours |00 ¥ | minutes

* Start Time: |9:45

AM v

Figure 66 Meet-Me Conference Add ¢ Schedule (One-time Conference)

- Specify the date of the conference. In the Start Date box, enter the date in
month/day/year format or select the date from the pop-up calendar.

- Specify the time of day the conference is scheduled to run. In the Start Time box, type a
time (HH:MM, 0 < HH < 12, 00 <= MM < = 59) and select AM or PM from the drop-down

list.

- Specify the Duration of the conference by selecting the number of hours and minutes

from the drop-down lists.

For a recurring conference:

r Scheduling Details
Conference Time:

Start Date: |6/26/2012 Tl mmidanyy)  * StartTime: [9:45 AM v

*Duration: |1 ¥ hours | 00 % | minutes

Recurrence Pattern:

Recurs: | Daily %

Every: |1 day(s)

Recurrence Range:
Start Date: 6/26/2012 Mote: Start Date is always equal to Conference Time Start Date value

End: (%) Never
O Ater occurrences
O Date |7/26/2012 & (mmiddiy)

Figure 67 Meet-Me Conference Add ¢ Schedule (Recurring Daily Conference)

Mitel | 100



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22

r Scheduling Details
Conference Time:

Start Date: |5/26/2012 E[mm_.‘aa_.‘,m_ * Start Time: | 9:45 AM v

*Duration: |1 % hours | 00 % | minutes

Recurrence Pattern:
Recurs: ([ v

Every: [1 week(s) on: [] Sunday [] Monday [] Tuesday [] Wednesday [] Thursday [[] Friday [] Saturday

Recurrence Range:
Start Date: 8/26/2012 Mote: Start Date is always equal to Conference Time Start Date value
End: & Never
O After occurrences
ODate | 7/26/2012 Tl frmnsdryyy

Figure 68 Meet-Me Conference Add ¢ Schedule (Recurring Weekly Conference)

r Scheduling Details
Conference Time:

Start Date: | 6/26/20712 Ermm'dd-'-'-'-'- * Btart Time: |9:45 AWM v

*Duration: T | nours |00 ¥ | minutes

Recurrence Pattern:

Recurs: |[NEATNE ~
Every: [1 month(s) on & Day of the month
OThelFirst v | Sunday  lof the manth
Recurrence Range:

Start Date: 6/26/2012 Mote: Start Date is always equal to Conference Time Start Date value
End: (&) Never
O After accumences
ODate |7/26/2012 T (mm/ddyyyy

Figure 69 Meet-Me Conference Add ¢ Schedule (Recurring Monthly Conference)

r Scheduling Details
Conference Time:

Start Date: |6/26/2012 T (mmvadiyyy * Start Time: [9:45 AM ¥

*Duration: | 1% hours |00 % | minutes

Recurrence Pattern:
Recurs v
Every: 1 year(s) on & Day of | January b

O The| First v || Sunday | of | January v

Recurrence Range:
Start Date: 6/26/2012 Note: Start Date is always equal to Conference Time Start Date value
End: & Maver
O adter occurrences

O Date | 7/26/2012 T (mmvddiy)

Figure 70 Meet-Me Conference Add ¢ Schedule (Recurring Yearly Conference)

- Specify the start date of the conference. In the Start Date box, enter the date in
month/day/year format or select the date from the pop-up calendar.

- Specify the time of day the conference is scheduled to run. In the Start Time box, type

the time (HH:MM, 0 < HH < 12, 00 <= MM < = 59) and select AM or PM from the drop-
down list.

- Specify the Duration of the conference by selecting the number of hours and minutes
from the drop-down lists.
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Enter the recurrence pattern. From the Recurs drop-down list, select the type of
recurrence from the following options:

Daily and specify the frequency of occurrence in days (between 1 through 999).

Weekly and specify the frequency of occurrence in weeks (between 1 through 999), and
the day or days of the week on which the conference should run.

Monthly and specify the frequency of occurrence in months (between 1 through 999) and
the day for the recurrence of the conference. For the day of recurrence, select one of the
following options:

A To schedule the conference on a specific day of the month, for example the 27th,
check Day <X> of the month and enter the day between 1 through 31. If you select
29, 30, or 31, the occurrence will fall on the last day of the month for months that are
shorter than 29, 30, or 31 days respectively.

>

To schedule the conference on a specific day of the week within the month, for
example the Second Monday of the month, check The <Xth> <Day-of-Week> of the
month, and select Xth and Day-of-Week from the drop-down lists.

Yearly and specify the frequency of occurrence in years (between 1 through 99), for

example every two (2) years, and the day for the recurrence from the following options:

A To schedule the conference on a specific day of the year, check Day <X> of <Month>
and select the day and the month.

p=

To schedule the conference on a specific day of the week and month, for example
the first Sunday of January, check The <Xth> <Day-of-Week> of <Month>, enter a
valid day, and select the month. For example, if you select April, you can enter a day
between 1 through 30, and if you select February, you can enter a day between 1
through 29.

Specify when the conference should end. In the Recurrence Range section, select one
of the following options for End:

A Never to run the conference continuously (if this option is available).

>

After <X> occurrences to end the conference after specified number of occurrences,
between 1 through 999.

A Date to end the conference on a specific date and select the date from the calendar.

11. Click OK. OK saves your changes and displays the previous page.

To exit without saving, click Cancel or select another page.

5.9 USER ¢ MESSAGING MENU

Use the items on the Users ¢ Messaging menu to configure the following user management functions
(that only you can do for the user):

1 Configure Fax Messaging

1 Configure Voice Messaging
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5.9.1 ACCESS USER ¢ MESSAGING MENU

You use the Users ¢ Messaging menu page to perform user management functions related to messaging.

Clearspan’

Group = Users : testST@marsh.aastra.com

Load or modify your voice messaging greetings

Voice Management -

Record messages for calls that are not answerad within a
specified number of rings or for busy calls.

Voice Portal

Change voice portal options for the user.

Help - Home

Welcome Group Administrator [Logouf

Options: R

Profile Messaglng

Incoming Calls Basic Advanced

Qutgoing Calls Aliases Fax Messaging -

Call Control Directly access your voice messages from other pre-defined Receive and manage faxes via your voice messaging mailbox.

Calling Plans numbers . B .

Client Applicaions MWI Delivery to Mobile Endpoint -

Distribution Lists Enable short message notification mechanism to inform mobile

» Messaaing Create multiple distribution lists to use with voice messaging end user about the receiption of a new voice mail, fax or video

Senice Scripts ) message.

Utiities Greetings

Third-Party MWI Control

Enable the system to receive message waiting indicator (MW1)
events from external network elements.

Third-Party Voice Mail Support -

Configure a third-party voice mail system

Voice Portal Calling - On
Originate calls from the Voice Portal

Figure 71 User ¢ Messaging

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search criteria
boxes appears.

2. To display the list of users, enter the search criteria and click Search. The Group i Users
page displays the list of users that satisfy the criteria you entered.

3. This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to specify
search criteria, or click the page links, for example, Next or Previous. For more information
on defining search criteria, see the Clearspan Getting Started Web Interface Administration
Guide.

4. Click Edit or any item on the row for the user. The User - Profile menu page appears.
5. Click Messaging. The User - Messaging menu page appears.

6. To display your Home page, click Group or Home.

5.9.2 CONFIGURE FAX MESSAGING

Use the User i Fax Messaging page to configure Fax Messaging for a specific user. To configure Fax
Messaging, you turn the Fax Messaging service on or off and you configure the directory number for
receiving fax messages. Users can also enable and disable this service for themselves.

Note: To use Fax Messaging, a user must also be assigned the Voice Messaging
User service. A userds Fax Messaging
their Voice Messaging User service. That is, fax messages are handled in the

same way as the userds .voice and video
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Clearspan’

Group = Users : 4693653691 @us.aastra.com

ptions:

Fax Messaging

oK | sy | cancal |

FaxMessaging. (" on & Off

; ; Phone Number: [None =l
Utilities Extension:
ok | sy | cancat |

Fax Messaging allows you to receive faxes over a dedicated phone number.

Help - Home

Welcome Frisco Group [Logout]

Figure 72 User i Fax Messaging

For a selected user, click Messaging. The User i Messaging menu page appears.

Click Fax Messaging. The User i Fax Messaging page appears.

Use the Fax Messaging control to enable the service for the user. Check On to enable the

service. Check Off to disable the service.

Select the phone number to receive fax messages for the user. This is a required field; the
service cannot be enabled without configuring the phone number. After you select the

number, the extension appears automatically but could be changed if required. Extensions
can vary in length within the limits configured for your group.

The activation status of the assigned phone number is displayed to the right of the

number . The status

i s not s hown

if the phone

Configure up to three aliases. Any call to one of these aliases is considered by the system
as an incoming fax call for the user. For each alias to add, type the user part of the
address and select the domain from the drop-down list. The user part can be between one
through 80 characters and can only contain letters, digits, and the following characters: -,

L, ~* (,), periods, or single quotes.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page.

To exit without saving, click Cancel or select another page.

5.9.3 CONFIGURE VOICE MESSAGING

Use the User ¢ Voice Management Advanced Settings page to configure voice messaging settings for the

user.

Users can configure their voice message themselves with two exceptions. First, when the Allow users to
configure their Voice Mail Advanced Settingso pt i on
deactivated, users cannot configure advanced settings for their Voice Messaging service. Second, even
if they have access to their Voice Management Advanced Settings page, they cannot change the

maxi mum mail box size on the

1 Modify Voice Mailbox Size

1 Modify Advanced Settings
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5.9.3.1 Modify Voice Mailbox Size

Use the User ¢ Voice Management Advanced Settingspage to configure the
voice mailbox.

Note: Youcannot modify the user6s mail box

S i

server. Only your administrator can change the mailbox size on the system mail server.

Group = Users : 4693

Options:

» Messaging
Utiliies

Help - Home|

1@us.aastra.com Welcome Frisco Group [Logout]

Voice Management Advanced Settings

Voice Management allows you to specify how to handle your messages. Use Unified messaging if you want to use your phone to retrieve messages. You can also just choose to
send the message to your e-mail and not use the phone for messaging. Note that the message settings here also apply to other types of messaging such as fax if enabled.

oK |

Store voice messages on..

* the Group's Mail Server
E-mail Address: [4893653691@1b20 aastra.com
UserID: [4693653691

Password: [es

Full Mailbox Limit: | L)

 aPersonal Mail Server

Mail Server ID: [

Wail Server Protacol: [POP3 x|

[™ Delete all messages marked for deletion when using IMAP

E-mail Address |

UserIp: [

Password: |

ok | sy | caxel |

Figure 73 User ¢ Voice Management Advanced Settings

For a selected user, click Messaging. The User i Messaging menu page appears.

Click Voice Management. The User i Voice Management page appears.

Click the Advanced Settings (Also saves current screen data) link. The User i Voice
Management Advanced Settings page appears.

From the Full Mailbox Limit drop-down list, select the size of the voice mailbox in minutes
for this user.

Note: The actual total length of messages a mailbox can contain varies
depending on the codecs used to record the messages. The time in minutes
limit assumes 330 KB of data per minute. So for example, a (video) message
recorded with a codec that uses 3300 KB of data per minute will use up 10
times more of the mailbox space than 330 KB per minute assumed in this
configuration.

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel.

ma X i

z
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5.9.3.2 Modify Advanced Settings

Use the User i Voice Management Advanced Settings page to configure the users advanced settings.

Note: Depending whether the Allow users to configure their Voice Mail
Advanced Settings option on your gr
or disabled the users in your group may or may not have access to this page
to set the advanced settings for their Voice Messaging service.

1. For aselected user, click Messaging. The User i Messaging menu page appears.
2. Click Voice Management. The Useri Voice Management page appears.

3. Click the Advanced Settings (Also saves current screen data) link. The User i Voice
Management Advanced Settings page appears.

4. If the user will use a personal server for their messages, go to step 8 of this procedure.
Otherwise, check the Group's Mail Server.

5. Ent er t h-enailladdeessd Ehe email address must be from three through 80
characters in user@domain format. It can contain only one @ symbol, letters, digits, and
the following characters: !, #,$, %, &, *, +,-,/,=, _,{ } .~ ", ., 2, orsingle quotes.

6. Ent er t herlD@anrodesthrough 80 characters) and password (from one through
40 characters)f or t he groupés mai l server.

7. Go to step 14 of this procedure.

8. If the user wants to use a personal server for their messages, check a Personal Mail
Server.

9. Type the IP address or the fully qualified name of the mail server hosting the e-mail
account for the userds voice messages.

10. From the drop-down list, select the protocol that must be used to connect to the account,
either "POP3" or "IMAP".

11. Select Delete all messages marked for deletion when using IMAP to permanently delete all
messages marked for deletion.

12. Ty pe t he-mailaddress.sThee-mail address must be from three through 80
characters in user@domain format. It can contain only one @ symbol, letters, digits, and
the following characters: !, #,$,%, &, *, +,-,/,=, _,{ } .~ ", ., 2, orsingle quotes.

13. Type t he us(Fambmse thuoagd 80 chal@acters) and password (from one through
40 characters) for the personal mail server.

14. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.10 USER ¢ COMMUNICATION BARRING MENU

Use the User ¢ Communication Barring menu to configure the following settings for the user (that only you
can do for the user).

5.10.1 ACCESS USER ¢ COMMUNICATION BARRING MENU

You use the User ¢ Communication Barring menu page to assign a communication barring profile to the
user.

Group =Users : marcocarrera Welcome Heather Berg [Logout]

Communication Barring
ping Calls Basic

Assign Profile
Select a Communication Barring Profile to assign to a user

8s

B Communication Barring

Figure 74 User ¢ Communication Barring Menu

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search
criteria boxes appears.

2. Todisplay the list of users, enter the search criteria and click Search. The Group i Users
page displays the list of users that satisfy the criteria you entered.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.
4. Click Communication Barring. The User i Communication Barring menu page appears.

5. To display your Home page, click Group or Home.
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5.10.2 ASSIGN COMMUNICATION BARRING PROFILE

You use the User ¢ Communication Barring Profiles page to assign a communication barring profile to the
user.

Group =Users : marcocarrera Welcome Heather Berg [Logout]

il Communication Barring Profiles
- Select a Communication Barring profile 1o apply to the user

[ ok ][ Aoy [ cance |

B Communication Barring
® Use the Group Communication Barring profile setting

() Use this Communication Barring profile: | BasicPlus v

Figure 75 User ¢ Communication Barring Profiles

1. Onthe Useri Communication Barring menu page, click Assign Profile. The User 1
Communication Barring Profiles page appears.

2. Select the communication barring profile to use for the user:

- To use the group-level setting, select Use the Group Communication Barring profile
setting.

- To use the communication profile configured on this page, select Use this
Communication Barring profile and select a profile from the drop-down list.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.
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5.11USER T UTILITIES MENU

Use the items on the Users ¢ Utilities menu to configure the following user management functions (that
only you can do for the user):

5.11.1 ACCESS USERS ¢ UTILITIES MENU

You use the Users ¢ Utilities menu page to perform user management functions related to various utilities,
such as configuring user intercept.

= -
Clearspa Help - Home

Group = Users : test57@marsh_aastra.com Welcome Group Administrator [Logout
Options: el

T Utilities

Incoming Calls Basic

Outgoing Calls Authentication

Call Control Perform authentication upon the registration of an IP phone to prevent unauthorized access to the system.

Calling Plans

PP — Feature Access Codes
Client Applications

Display the feature access codes (star codes) for your senvices.

Messaging

Service Scripts Enterprise Directory
Utilities Display the enterprise directory list.

Intercept User -
Prevent your phone number from receiving calls.

Registrations
Displays all the static and dynamic registrations for a user.

Figure 76 User ¢ Utilities Menu

On the Group i Profile menu page, click Users. The Group i Users page with search
criteria boxes appears.

To display the list of users, enter the search criteria and click Search. The Group T Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

Click Edit or any item on the row for the user. The User i Profile menu page appears.
Click Utilities. The User i Ultilities menu page appears.

To display your Home page, click Group or Home.
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5.11.2 DISABLE FEATURE ACCESS CODES

Use the User i Feature Access Codes page to disable selected feature access code for a specific user.

When a service is assigned to a user, the associated feature access codes are automatically made
available to the user unless they were disabled for your group.

Group =UJsers : mariohueno Welcome Ruth Margolis [Logout]
Op‘:f'l_’_‘;;le Feature Access Codes
T B Feature Access Codes listthe St;—lr c-:udels_for Sgrv'ices that you have. To activate a senvice, hitthe * key and the numhber
B followed by the & key. Some require additicnal information such as a phone number, but you are prompted for that
Qutgoing Calls information. You cannaot change your feature access codes.
Call Control
Calling Flans Lok | [ Apply ] [ Cancsl
Client Applications
» {J;i% Enable Feature Access Code Hame Main (Required) ?ggggi:le}
BroadWorks Anywhere E. 164 Dialing *14
Call Bridge *15
Call Forwarding Always Activation 72
Call Forwarding Always Deactivation *T3
Call Forwarding Always Interrogation =21
Call Park *68
Call Park Retrieve 38
Call Pickup *98
Call Recording - Pause *48
Call Recording - Resume *49
Call Recording - Start *44
Call Recording - Stop *45
Call Retrieve =i
Find-rme/Follow-me Call Push *26
Group Call Park #58
Hunt Group Busy Activation #51
Hunt Group Busy Deactivation #52
Hunt Group Busy Interrogation #53
Location Control Activation b
Location Control Deactivation =13
Music On Hold Per-Call Deactivation *60
Per Call Account Code *T1
Sustained Authorization Code Activation (calls unlocking) 47
Sustained Autharization Code Deactivation (calls lacking) 37
[ ok ][ e || cancsl |

Figure 77 User ¢ Feature Access Codes
1. For a selected user, click Utilities. The User i Utilities menu page appears.

2. Click Feature Access Codes. The User i Feature Access Codes page appears.
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3. To disable a feature access code, uncheck the Enable box in the row of the feature access
code.

To enable back a disabled feature access code, check the Enable box in the row of the
feature access code.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.11.3 INTERCEPT USER

Use the User i Intercept User page to block some or all calls to and from a specific user. For example,
you can block outgoing calls but allow incoming
voice mail. You can also configure the announcements played to callers for incoming and outgoing calls
and include a new or alternate phone number.

Notes: The maximum length allowed for WAV and .MQOV files is five

minutes.
The default announcement is the same for inbound and outbound calls.
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Halp - Hom

Group > Users : 4693653691 @us aasira.com Welcome Frisco Group [Logou

Ane
P Intercept User
Profile Intercept User allows your administrator to gracefully take your phone out of service while providing callers
with informative announcements and alternative routing options. Depending on service configuration, none,
some, or all incoming calls to the specified user are intercepted. Also depending on service configuration,
outgoing calls are intercepted or rerouted to anather location.

oK || Apply || Cancel

Calling Plans

Client Applications

Intercept User: () qn @ off

Messaning

B Utilities — Inbound Announcements

(®) Default Announcement
) Personal
Announcement
Load Personal Audio
Announcement:

Load Personal Video
Announcement:

— Inbound Call Options

®) Intercept All Inbound Calls
) Allow Inbound Calls from System-Defined Phons Numbers
) Allow Inbound Calls (Partial Intercept)

[] Use Alternate Outbound Blocking Announcement

[] Exempt Inbound Mobility Calls
Handling of allowed calls

[] Disable Parallel Ringing to Network Locations
Handling of blocked calls

[] Route to Voice Mail

[] Play new Phone Numb-erl

[] Transfer on'0" to Phone Number|

— Cutbound Call Options

® Block All Qutbound Calls

! Allow Outbound Local Calls

) Allow Outbound Enterprise/Group Calls

[] Exempt Cutbound Mobility Calls
Handliing of blocked calls

[] Route to Phone Number|

| ok || Appy || cancel |

Figure 78 User i Intercept User

1. For a selected user, click Utilities. The User 1 Utilities menu page appears.
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Click Intercept User. The User i Intercept User page appears.

Use the Intercept User control to determine whether the system will blockt hi s user 6s cal |
CheckOnt o bl ock t hi s Qfteor &rsetcualnl st.he Qilsiecrkdbs account

If you chose On, configure the remaining controls as needed.

Inbound Announcements:

Select Default Announcement to play the following announc e ment : fAThe number vy
trying to reach is out of service.o

To upload a custom announcement, select Personal Announcement and type the path
and file name of a .WAV file with your greeting in the Load Personal Audio
Announcement text box, or click Browse to select a file on your computer. If your
Intercept Group service has video support enabled, you can also type the path and file
name of a .MOV file with your greeting in the Load Personal Video Announcement text
box, or click Browse to select a file on your computer.
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Inbound Call Options:

Select one of the following interception options for inbound calls:

1 Intercept All Inbound Calls: This option blocks all inbound calls and enables the Route to Voice Mail,
Pl ay new Phone Number ,PhenaMumberaptossf er on A00 to

1 Allow Inbound Calls from System-Defined Phone Numbers: When this option is enabled, a matching
incoming calling number terminates to the intercepted user's phone. This allows certain types of
inbound calls, such as calls from Public Safety Answering Point (PSAP) callback and customer care,
to be routed to intercepted user.

1 Allow Inbound Calls (Partial Intercept): This option allows the intercepted user to receive calls and
disables Route to Voice Mail, Play new Phone Number,and Transf er on A00 to Phone Nu

If you selected this option, check or uncheck Use Alternate Outbound Blocking Announcement to specify
whether the alternate announcement, which informs the user that they can receive but cannot make calls,
should be played to the intercepted user when they try to make a call. This option only applies if Allow
Inbound Calls (Partial Intercept) is selected.

To exempt inbound mobile calls from being intercepted by Clearspan, check Exempt Inbound Mobility
Calls. This option applies regardless of the interception option selected.

Specify how to treat allowed calls by checking or unchecking Disable Parallel Ringing to Network
Locations. This option disables parallel ringing to the intercepted user's alternate network locations on
allowed inbound calls.

It applies if either Allow Inbound Calls from System-Defined Phone Numbers or Allow Inbound Calls
(Partial Intercept) is selected.

Specify how to treat blocked calls by checking or unchecking the following options. These options apply if
either Intercept All Inbound Calls or Allow Inbound Calls from System-Defined Phone Numbers is
selected.

Route to Voice Mail: When this option is selected, the Play new Phone Numberand Tr ansf er on fA00 t
Phone Number options do not apply. This option sends inbound calls to the intercepted user's voice malil
instead of playing an announcement.

Play new Phone Number, and then type the number in the text box. The number can be in the national (1
through 20 digits) or E.164 format (+<country code>[-]<national number>). Spaces and dashes are
allowed but do not count toward the number's length. When this option is selected, callers of the
intercepted calls (to this user) are played a new or alternate phone number.

Transfer on "0" to Phone Number, and then type the number in the text box. The number can be in the
national (1 through 20 digits) or E.164 format (+<country code>[-]<national number>). Spaces and
dashes are allowed but do not count toward the number's length.
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Outbound Call Options:

Select one of the following interception options for outbound calls:

91 Block All Outbound Calls to block all outbound calls made by the user.

M Allow Outbound Local Calls to allow the user to make outbound local calls.

Allow Outbound Enterprise/Group Calls: This option allows the intercepted user to make outbound calls
within their group (if the user is part of a service provider) or enterprise (if the user is part of an
enterprise).

To exempt outbound mobile calls from being intercepted by Clearspan, check Exempt Outbound Mobility
Calls. This option applies regardless of the interception option selected.

Specify how to treat blocked calls by checking or unchecking Route to Phone Number. If you checked
the option add the number in the text box where you want to route the intercepted calls. The phone
number for outgoing calls must be between one through 30 digits and can include feature access code
prefixes. It can also be in E.164 format (+<country code>-<national number>). Spaces and dashes are
allowed but are not included in the length.

When this option is checked, all intercepted outbound calls (made by this user) are routed to the provided
phone number.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.11.4 ASSIGN SECURITY CLASSIFICATION LEVEL

You use the User ¢ Security Classification page to assign a security classification level to the user.

Group >Users : cherylbaldwin Welcome Ruth Margolis [Logout

Options:

Security Classification
Configure e user security classification setlings

[ ok [ ey || cance |

Messaging Security Classification: | [T ERIEN v

B Utilities

I oK ][ Apoly II Cancel ]

Figure 79 User ¢ Security Classification
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On the User i Utilities menu page for a selected user, click Security Classification. The
User ¢ Security Classification page appears.

2. From the Security Classification drop-down list, select the security classification level to
assign to the user.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

5.12USERS ¢ CONFERENCING MENU

Use the items on the Users ¢ Conferencing menu to configure the following user management functions
(that only you can do for the user):

9 List or Delete Conferences

1 Modify Conference Start Date and Time

Note: This menu is only visible if the user has been assigned as bridge
administrator or delegate. For information on assigning users as bridge

administrators, see Clearspan Application Server Group Web Interface
Administration Guide ¢ Part 1.

5.12.1 ACCESS USERS ¢ CONFERENCING MENU

You use the Users ¢ Conferencing menu page to perform user management functions related to
conferencing. Users must be assigned as bridge administrators or delegates to lead conferences.

A = "
Clearspan e o
Group = Users : test57@marsh.aastra.com Welcome Group Administrator [Logout
Options: .
Profile Conferencing

Basic Advanced

Conferences

Bridges
CalE Ol Manage conferences for yourself and for your delegators. Wiew the conference bridges for which you are an administrator and manage
Calling Plans R delegate bridge administrators
Recordings

Client Applications
- ACcess and manage conference recordings. Reports
Produce conference details reports

Utilities
B Conferencing

Figure 80 User ¢ Conferencing Menu

1. Onthe Group i Profile menu page, click Users. The Group i Users page with search criteria
boxes appears.

2. Todisplay the list of users, enter the search criteria and click Search. The Group 1 Users
page displays the list of users that satisfy the criteria you entered.

This page is a list page. Depending on the number of pages of data in a list, list pages
allow you to search several different ways. You can click the heading of a column to
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change the sort order of items in the column, use the input boxes below the data to
specify search criteria, or click the page links, for example, Next or Previous. For more
information on defining search criteria, see the Clearspan Getting Started Web Interface
Administration Guide.

3. Click Edit or any item on the row for the user. The User i Profile menu page appears.
4. Click Conferencing. The User ¢ Conferencing menu page appears.

5. To display your Home page, click Group or Home.

5.12.2 LIST OR DELETE CONFERENCES

Use the User i Conferences page to delete the conferences owned by the selected user.

— .v
Clearspan Hep - Home
Group > Users : test57@marsh.aastra.com Welcome Group Administrator [Looouf
Options:
— Conferences
Poae List of conferences owned by yourself and your delegators.
Outqoing Calls oK I Apply | Add | e |
Call Contral
ey
Client Applications
lessaaing Delete  Bridge Name (4] Title Owner Type Start Time Edit
Senice Scripts r Conference Br. Conference Bridge 1000 Test57 (tests7@marsh aa One-Time 115PM Edit
Utiliies
[Page 10f1]
# Conferencing
Bridge Name v/ Starts With =/ Find Find Al
ok | | ad | caned |

Figure 81 User i Conferences (Current)

1. For a selected user, click Conferencing. The User i Conferencing menu page appears.

2. Click Conferences. The User i Conferences page appears (Current tab). The page lists
any current conferences owned by the selected user.

3. To delete a conference, select the tab for the type of conference to be deleted (Current,
Future, or Expired tab)

4. To delete a conference, select Delete for the conference and click Apply.

5. To display the previous page, click OK or Cancel.

5.12.3 MODIFY CONFERENCE START DATE AND TIME

Use the User i Conferences Modify page to modify the start date and time of a conference.

Note: Only administrators can modify the start date and start time of a
conference.
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Clearspan’

Options:

Calling Plans

Client Applications
Messaging
e Scii

Conferencing

Group > Users :test57@marsh.aastra.com

wel

Help - Home

Group A

Conferences Modify

Modify or delete the selected conference

ok | Deete | cancdd |

Bridge Name: Conference Bridge
Owner: 1000,Test57 (test57@marsh.aastra.com)

* Title: [Conference Bridge Documents

(Also saves current screen data)
™ Leader Required

™ Announce Callers Recordings
(Also saves current screen data)

™ Drop all participants on leader log out

Type: One-Time

Schedule

ator [Logou

* Start Date: [10/6/2010 = (mmvddiyyy)
* Start Time: [1:15 PM |
Duration: {1 | hours [00 x| minutes

Project Billing Code

rLeader Access

Phone Number: 9783331007
Access Code: 0157948
Juoin Conference https:iib20as1a.us.aasira.com/CSAppsiindexjsp?
URL: join=conferencebridge@marsh aastra com*test57@marsh aastra com*MDE 1Nzk0OA=="0157948
emal Invtation | Calendar Appointment

[ Participant Acce:

Phone Number: 9783331007
Access Code: 0167921
Join Conference https:ith20a514.us 3astra com/CSAppsindex jsp?
URL: join=conferencebridge@marsh aastra. com*test57@marsh aastra com*MDE 1Nzk0OA=="0167921

emai Invitation | By e

oK |  Dete |  cancel |

Figure 82 User i Conferences Modify (Top of Page)

For a selected user, click Conferencing. The User i Conferencing menu page appears.

Click Conferences. The Useri Conferences page appears. The page lists any
conferences currently owned by the selected user.

If the conference is not on the Current tab, select the tab that contains the conference to
modify (Future or Expired).

Click Edit or any item on the row of the conference. The User i Conferences Modify page

appears.

Note: To delete a conference, click Delete. The previous page appears.

Modify existing conference information as required. The Bridge Name, Owner, and Type

cannot be modified. To change any of these fields, you must delete the conference and
add a new conference.

Click OK. To exit without saving, click Cancel or select another page.
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6 CONFIGURE SERVICES AS VIRTUAL USERS

You configure some services on the Group i Services menu page by creating service instances
(virtual users), which have many of the same attributes as a regular user.

This chapter contains sections that correspond to items on the Group i Services menu page that
are configured as virtual users.

These services are:

1 Basic menu

This menu displays the items that all group administrators can use.

T Advanced menu

This menu displays the items that all group administrators can use only if such
functions have been assigned to them.

In addition, call centers and Meet-Me conference bridges are also configured by
creating service instances. The Call Center and Meet-Me Conferencing services
have their own menu pages and are covered in the following sections:
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Most virtual users share some administrative tasks, such as activation and deactivation. These
tasks are listed in section 6.2 Configure Shared Tasks.

Virtual users also have administrative tasks that are specific to that type of virtual user, such as
the ability to specify greetings for Auto Attendants. These tasks are listed for each type of virtual
user in their respective sections.

Most virtual users also share configuration tasks that are performed for all users, such as
assigning services and configuring the Outgoing Calling Plan. These tasks are described in the
appropriate subsection in section 5 Configure Users. For example, configuring the Outgoing
Calling Plan is described in section 5.6.3 Configure Outgoing Calling Plan.

6.1 ACCESS GROUP i SERVICES MENU

Use the items on the Group i Services menu page to configure services as virtual users.

Clearspan’ Help - Homs

Group Welcome Frisco Group [Logoui]
options: )

Services

Basic Advanced

Auto Attendant Clearspan Anywhere

Serves as an automated receptionist that answers the phone and provides a Extends your senvices so you can make and receive calls from any specified fixed

personalized message to callers. Callers have the option to connectto the operator, dial phone, mobile phone or soft client just as if it were your primary device.
by name or extension, o connect to configurable extensions

lling Plan

Call Center
— Call Park Automatically process incoming calls received by a single phone number by distributing
Enable users to park a call against their call park group and set call park attributes them ta a group of users or agents. Includes enhanced features such as agent log in

i and log out, call queuing, and overflow control.

CommPilot Call Manager

Configure the CommPilot Call Manager settings for your group’s users Custom Ringback Grou

Define the media ringback to be played to callers to members or services of your group.

Call Pickup
Enable users to answer any ringing line in their call pickup group. Instant Group Call
Enable users to call a group of users, where the users can be part of the same group or
Hunt Group can be external users.
Automatically pracess incoming calls received by a single phone number by distributing .
them among a group of users or agents. Preferred Carrier Group

i Display and modify the preferred carriers assigned to the group.
LDAP Integration

Enable users 1o access contact names and phone numbers from an external LDAP Series Completion

directory using their CommPilot Call Manager. Provide key system functionality by hunting through a set of lines according to a pre-
o arranged order.

MusiciVideo on Hold

Play an uploaded audio (music) or video file for callers an hold Third-Party Voice Mail Support

) ] Enable users to send busy and unanswered calls to a third-party voice mail systern.
Voice Messaging
Enable users to record messages for incoming calls. A message can be recorded Trunk Grou
when the call is not answered within a certain number of rings, when the user's phone  Allows a group of users on a device to have a restricted number of active calls.
is busy, or when transferred directly to the user's voice mail. ~ o

Session Admission Control Grou,
Voice Portal Display, add, modify or remove Session Adminssion Control aroups.
Allow users to call from any phone so that they can use and configure their user
services

Figure 83 Group i Services Menu

On your Home page, on the Options list, click Services. The Group i Services menu page
appears.

6.2 CONFIGURE SHARED TASKS

Most virtual users share the following administrative tasks.
6.2.1 LIST VIRTUAL USERS

Use the menu items on the Group i Services menu page to display the list of one type of virtual
user currently configured for your group. On this page, you can also activate or deactivate some
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virtual users (for example, Auto Attendants). From this page, you can add another user of the
same type or modify, delete, or configure a selected user.

Clearspan

Group

Help - Home

Welcome Frisco Group |

Logout]

Options:

Call Pickup

Create a new call pickup group and manage existing call pickup groups. Defining call pickup groups allows Users in these groups to answer any ringing line in their group on thei
own phone.

Cancel

ok | ad |

Group Name [&]
Audrey&Charlotte
DBGroup

rsc

g

Calling Plan

Utiliies

Im

ml‘

m

oK ad | o |

Figure 84 Group i Call Pickup

1. Onthe Group i Services menu page, click <Virtual User Name>, for example, Call
Pickup. The page that lists the virtual users of the selected service appears.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes
below the data to specify search criteria, or click the page links, for example,
Next or Previous. For more information on defining search criteria, see the
Clearspan Getting Started Web Interface Administration Guide.

2. To display the options for your Home page, click Group or Home.

To exit without saving, select another page or click Cancel to display the previous
page.

6.2.2 DISPLAY PROFILE MENU PAGE FOR SELECTED VIRTUAL USER

Some virtual uses have their own Profile menu and Profile page. The Profile menu lists menu
items you use to configure the virtual user.

28['S pa n Help - Home
Group = Hunt Groups : ABChuntgroup@us.aastra.com Welcome Frisco Group [Logout
Options:
» Profile Profile
Calling Plans Basic Advanced
Profile Assign Services
Display and configure profile information and members for this hunt group. Assign or unassign senvices and service packs.
Addresses Call Application Policies
Display and configure information such as phone number, extension, and identityidevice Select Call Control Applications enabled for a user.
profile for this hunt group. o
Call Policies
Password Configure user Call Policies
Configure the voice portal password for this hunt group.
Voice Portal
Change voice portal options of the hunt group

Figure 85 Hunt Group 1 Profile

1. Onthe Groupi Services menu page, click <Virtual User Name>, for example, Hunt
Group. The page that lists the virtual users of the selected service appears.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes
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below the data to specify search criteria, or click the page links, for example,
Next or Previous. For more information on defining search criteria, see the
Clearspan Getting Started Web Interface Administration Guide.

2. Click Edit or any item on the row for the virtual user.

- If you can configure a number of attributes for the virtual user, the Profile menu
page for the user appears.

- Otherwise, the Modify page for the user appears.

To display the options for your Home page, click Group or Home.

To exit without saving, select another page or click Cancel to display the previous
page.

6.2.3 ACTIVATE OR DEACTIVATE VIRTUAL USER

Use the Activate check box on a list page for a virtual user to activate or deactivate most virtual
users. From this page, you can add another user of the same type or modify, delete, or configure
a selected user.

Clearspan’ elp - Home
Group Welcome Frisco Group [Logout

Auto Attendant

Options:

Create or modify an automated receptionist to answer the phone and provide personalized messages to callers. A group can have multiple auto attendants configured, either
individually or integrated into a multilevel auto attendant. For example, an enterprise’s main Auto Attendant can be configured to seamlessly route to an Auto Attendant for a
particular department or location

e | Apply Add Cancel

Auth Code:
Calling Plan

Active Name Video Phone Number Extension Department Edit
Utilities. I Frisco Auto Attend... 4693653680 3680 Edit
e NextMenu 4693653681 3681 Operations (Frisco) Edit
e TempleCallTree 4693653685 3685 Edit
Icd wSubTree1 4901 Edit
ok | ey | add | canesl |

Figure 86 Group i Auto Attendant

1. Onthe Group i Services menu page, click <Virtual User Name>, for example, Auto
Attendant. The page that lists the virtual users of the selected service appears.

This page is a list page. Depending on the number of pages of data in a list, list
pages allow you to search several different ways. You can click the heading of a
column to change the sort order of items in the column, use the input boxes
below the data to specify search criteria, or click the page links, for example,
Next or Previous. For more information on defining search criteria, see the
Clearspan Getting Started Web Interface Administration Guide.

2. To activate or deactivate a user, select or unselect the Active box.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.
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6.2.4 CONFIGURE ADDRESSES FOR VIRTUAL USER

Use the Profile i Addresses page to set addressing information for a selected virtual user, such
as a telephone number, extension, and SIP aliases.

Note: The Profile i Addresses page is the same for all virtual users except
trunk groups. For information on the Profile i Addresses page for trunk
groups, see section 6.16.12 Registrations for Trunk Group.

ptions:
P Profile

Auto Attendant Addresses

Addresses allows you to view and maintain your phone numbers and other identities that are used to make and receive calls.

Cancel |

ok | mev |

[0k ] reow | Concd |
Messaqging
Phone Number: [EFEEISRIEN] ~| Activated
Extension: IW
Aliases : sip: | @[10.70.103.68 =
sip: | @[10.70.103.68 =
sip: | @[107010368 =

= -
Clearspan el - Home
Group > Auto Aftendant : 4693653680@us.aastra.com Welcome Frisco Group [Logout

Figure 87 Auto Attendant i Addresses

1. For a selected virtual user, on its Profile menu, click Addresses. The Profile 1
Addresses page appears.

2. Enter data in the fields provided.

FIELD

VALUES

DESCRIPTION

Phone Number

The drop-down list displays available
phone numbers.

The telephone number of the virtual user.

Extension

Can vary in length within the limits
configured for your group.

The extension of the virtual user. If you
select the phone number, the extension is
automatically set to the last digits of the
phone number. The number of digits
depends on the default extension length set
for your group. You can modify the
extension, if needed.

Aliases

Up to 161 characters in
user@domain format. The user
part can only contain letters, digits,
and the following characters: -, ,
I, ~* (,), periods, and single
guotes.

The available domains are listed in
the drop-down box.

Additional SIP addresses for the virtual
user. Calls directed to any of these
addresses will be redirected to the virtual
userds primary SI P a

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.
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To exit without saving, select another page or click Cancel to display the previous
page.

6.2.5 CONFIGURE ANNOUNCEMENT REPOSITORY FOR VIRTUAL USER
(AS MODE)

Use this menu item on the Profile menu page to manage the Announcement Repository for a
selected virtual user.

6.2.5.1 List Announcements

Use the Profile ¢ Announcement Repository page to list the announcements configured for a
selected virtual user.

This page is a list page. Depending on the number of pages of data in a list, list pages allow you
to search several different ways. You can click the heading of a column to change the sort order
of items in the column, use the input boxes below the data to specify search criteria, or click the
page links, for example, Next or Previous. For more information on defining search criteria, see
the Clearspan Getting Started Web Interface Administration Guide.

Group =Auto Attendant - AutoAttendant Welcome Ruth Margolis |Logout

i Announcement Repository

T Announcement repository allows you to manage all the audio and video announcements

| ok [ Ao J[ Asd || Cance

Total Size of files:298KB of 1GB used

Enter search criteria below

MY [Stans Wit v
Delete  Name[a] Type File Size (KB Edit
[:] afterHoursAnnouncement WA 149 Edit
|| businessHoursAnnouncement WAV 149 Edit

[Page 10f1]

[ OK ][ Apphy ][ Add I[ Cancal ]

Figure 88 Auto Attendant ¢ Announcement Repository

1. Ont he selected userods Profile menu, click Annou
T Announcement Repository page appears. The Audio tab is displayed by default.

2. To view the video announcements, click Video.
3. To search for specific announcements, enter your search criteria and click Search.
Announcements are listed with their size and media type.
To display all audio or video announcements, click Search without entering any
criteria.

4. To display the previous page, click OK or Cancel.
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6.2.5.2 Add Announcements

Use the Profile i Announcement Repository Add page to add an audio or video announcement
for a selected virtual user. After you have added an announcement, you can associate it with the
user's services. An announcement can be associated with more than one service.

125

Group =Auto Attendant : AutoAttendant Welcome Ruth Margolis [Logout]
‘:"“:"TI Announcement Repository Add

rone

e~ Blane Add a new audio or video announcement

*Name: afterHoursAnnouncement

* Upload Announcement File: |C:\Documents and Settings\malgosia\Deskt

Figure 89 Auto Attendant ¢ Announcement Repository Add

For a selected virtual user, on its Profile menu, click Announcement Repository.
The Profile T Announcement Repository page appears.

Click Add. The Profile i Announcement Repository Add page appears.
Type the name of the audio or video announcement.

To upload an announcement file, type the path and file nhame of an audio or video
file with your greeting in the Upload Announcement File text box or click Browse to
select a file on your computer.

To save your changes and display the previous page, click OK.

To exit without saving, click Cancel or select another page.
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6.2.5.3 Modify Announcements

Use the Profile i Announcement Repository Modify page to modify an audio or video
announcement for a selected virtual user.

Group =Auto Attendant : AutoAttendant Welcome Ruth Margolis [Logout]

th.w Announcement Repository Modify

llaodify an existing announcement.

I OK || Apply ][ Cancel ]

*Name: |businessHoursAnnouncement
File Type: WAV
File Size(KB). 149
Last Uploaded: Oct 15,2013 17:49
: BusinessHours22.wav

Replace Audio Announcement:
Service Name [4] Criteria Name Submenu Id
Mo Entries Present
[Pagetof1]
[ ok JH[ oy J§[ Cancel |

Figure 90 Auto Attendant ¢ Announcement Repository Modify

1. For a selected virtual user, on its Profile menu, click Announcement Repository.
The Profile T Announcement Repository page appears. The Audio tab is displayed
by default.

2. To modify a video announcement, click the Video tab.

3. Click Edit or any item in the row for the announcement. The Profile
Announcement Repository Modify page appears.

4. Modify the announcement as required. For information on the fields available on
this page, see section 6.2.5.2 Add Announcements.

5. Click Apply or OK. Apply saves your changes. OK saves your changes and
returns to the previous page.

To exit without changing, click Cancel or select another page.
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6.2.5.4 Delete Announcements

Use the Profile ¢ Announcement Repository page to list the announcements configured for a
selected virtual subscriber.

Group >Auto Attendant : AutoAttendant

Options:

P Profile

Welcome Ruth Margolis [Logout

Announcement Repository

Announcement repository allows you to manage all the audio and video announcements

[ OK ][ Apply ][ Add ][ Cancel ]

Total Size of files:298KB of 1GB used

]
Enter search criteria below
Name v Starts With (v Search
Delete  Name/[al Type File Size (KB) Edit
afterHoursAnnouncement WAV 149 Edit
O businessHoursAnnouncement WAV 149 Edit
[Page10f1]

[ OK J [ Apply J [ Add J[ Cancel J

Figure 91 Group ¢ Announcement Repository

For a selected virtual user, on its Profile menu, click Announcement Repository.
The Profile i Announcement Repository page appears. The Audio tab is displayed

by default.

2. Todisplay video announcements, click Video.

3. Check the Delete box in the row of the announcements to delete.

Note: You cannot delete an announcement that is associated with a service.

4. Click Apply or OK. Apply saves your changes. OK saves your changes and

returns to the previous page.

To exit without changing, click Cancel or select another page.
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6.2.6 ADD OR MODIFY ONE OR MORE PORTAL PASSWORDS

Use the Profile i Passwords page to add or change the password for the web portal, the voice
portal, or both portals, for a virtual user.

Help - Home

Welcome Frisco Group

Passwords

Passwords allows you configure your passwords for the web portal and/or portal

ok | Apply Cancel |

Set portal password
ResetPa: rd
*Type new password: ||

* Re-type new password: |

ok | poply | Cancel |

Figure 92 Hunt Group i Passwords

1. For a selected user, on its Profile menu, click Password. The Passwords page
appears.

2. Type and retype the password in the Reset Password text boxes.
3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

6.2.7 CONFIGURE THE VOICE PORTAL

Use the Profile i Voice Portal page to upload the audio file that contains the personalized name
for a virtual user. The Personalized Name is used in the Auto Attendant and Voice Messaging
services for the user. You can also enable the auto-login to the voice portal with this page.

Help - Home

Welcome Frisco Group [Logout)

o Voice Portal

P Profile
Voice Portal allows you to Set a Personalized Name (upload an audio file to use as your name far Auto Attendant and Voice Messaging).

oK | apply | Cancel

i
Calling Plans

I Use Personalized Name for Auto Atendant and Voice Messaging

Load Name: [ Browse.

Figure 93 Hunt Group i Voice Portal

1. On the Profile menu page for a selected virtual user, click Voice Portal. The Voice
Portal page appears.

2. To provide a personalized name, select a file with your name from the drop-down
list.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.
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To exit without saving, click Cancel or select another page.

6.2.8 CONFIGURE PRIVACY

Use the Profile i Privacy page to configure the privacy settings for the virtual user.

By default, all virtual user names and numbers appear in group and enterprise directory listings.
These listings are accessible via the User i Utilities menu and the Call Manager
Group/Enterprise tab. The Profile i Privacy menu page allows you to eliminate their name from
these directory listings.

129

A . . . .
E Note: The Privacy service hides the virtual user name and number from

other users in your own group/enterprise and from group administrators. It
does not hide it in Lightweight Directory Access Protocol (LDAP) listings or
Outl ook Ilistings, nor does it remov

Group > Auto Attendant - DEFAttendant Welcome Francine Leroux [Logout]

Privacy

Frivacy allows exclusion from Group and Enterprise Directory listings and Auto Attendant extension and/or name dialing.

| ok II Ppply ]I Cancel

[[] Enabile Directory Privacy
[[] Enable Auto Attendant Extension Dialing Privacy

[] Enable Auto Aftendant Name Dialing Privacy

| ok J| Aoy J[ cence |

Figure 94 Auto Attendant ¢ Privacy

Note: To configure privacy settings for a virtual user, you first need to

assign the Privacy service to the user. For information about assigning
services to a user, see section 5.2.8 Assign or Unassign User Services.

On the Profile menu page for a selected virtual user, click Privacy. The Privacy
page appears.

To exclude the virtual usersd name and
directory (as well as the Call Manager), check Enable Directory Privacy.

To make this virtual user unavailable for Auto Attendant extension dialing, check
Auto Attendant Extension Dialing Privacy.

To make this virtual user unavailable for Auto Attendant name dialing, check Auto
Attendant Name Dialing Privacy.

Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without saving, click Cancel or select another page or click Cancel to
display the previous page.
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6.2.9 CONFIGURE CALL RECORDING MODE

Use the Call Control ¢ Call Recording page to set the recording mode for the Auto Attendant or
Call Center virtual user.

Group =Auto Attendant : myattendant Welcome Ruth Margolis [Logout

(Options:

Call Recording

Call Recording allows you to record calls

[ QK ] l Apply ] I Cancel

Record Call:

O Always

® Never

[] Record Voice Messaging

[ ok J[ ey | Cence |

Figure 95 Auto Attendant ¢ Call Recording

Note: This page only appears if the virtual user has been assigned the Call
Recording service.

1. On the Call Control menu page for a selected virtual user, click Call Recording.
The Call Recording page appears.

2. Setthe recording mode:

- Torecord all calls, check Always.

- Todisable recording of calls, check Never.
3. To record calls to the virtHReaokdVaer 6s
Messaging box.

Note: This check box is only displayed if the virtual user has been assigned
the Voice Messaging User service.

4. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without saving, select another page or click Cancel to display the previous
page.

6.3 AUTO ATTENDANT

An Auto Attendant can be used in a standalone or multilevel configuration.

1 For a standalone configuration, the service can transfer calls to another number,
access extension dialing, access name dialing, or connect to the operator.
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1 For a multilevel configuration, one Auto Attendant functions as the top-level (entry)
service. From this level, other Auto Attendants function at the departmental level.
Finally, additional Auto Attendants can function at the individual user level. Phone
numbers in the dialing menu on an upper level lead to the phone numbers for Auto
Attendants at the next level down.

6.3.1 LIST AUTO ATTENDANTS

You use the Group ¢ Auto Attendant page to list the Auto Attendants defined for your group.

roup Welcome Ruth Margolis [Logout]

omforf:_ Auto Attendant

Create or modify an automated receptionist to answer the phone and provide perseonalized messages to callers. A
group can have multiple auto attendants configured, either individually or integrated into @ multi-level auto attendant
For example, an enterprise’s main Auto Attendant can be configured to seamlessly route to an Auto Attendant for a
particular depatment or location

| ok N Aoy [N AddBasc |N| AddStandad || Cancel |
Active Hame Type Video Phone Number Extension Department  Edit
basicAutoAttendant Basic 2025551007 1007 Edit
myReceptionist Standard v 2025551002 1002 Edit

[ ok M ey | AddBesc [M| AddStandad JB[ Cancel |

Figure 96 Group ¢ Auto Attendant (AS Mode)

On the Group ¢ Services menu page, click Auto Attendant. The Group ¢ Auto Attendant page
appears.

The following information is provided for each Auto Attendant:

COLUMN DESCRIPTION

Active A checkmark in this column indicates that the Auto Attendant is active. It
can be activated or deactivated by checking or unchecking the box.

Name The name of the Auto Attendant.
Type The Auto Attendant's type: Basic or Standard.
Video A checkmark in this column indicates that the video service is enabled for

the Auto Attendant. For a Basic Auto Attendant, this option is available
only if the group has the Auto Attendant i Basic Video service assigned.
For an Auto Attendant, this option is available only if the group has the
Auto Attendant i Video service assigned.

Phone Number The Auto Attendantds phone number.

Extension The Auto Attendantdés extension.

Department The Auto Attendant's department. When this field is empty, the Auto
Attendant belongs to the group.
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6.3.2 ADD AN AUTO ATTENDANT

Use the Group 1

Auto Attendant Add page to add an Auto Attendant.

Auto Attendant Add

Create 3 new automated receplionist (auto atlendant)

Auto Attendant Type: Basic
* Auto Atendant ID

* Name:

* Calling Line ID Last Name
Calling Ling ID Phone Mumber:
Depanment | None ¥
Time Zong: | (GMT-04.00) (Canada) Eastem Time %
[] Enable video support
Business Hours: | Every Day All Day ~
Scope of edension dialing: (& Group O Depanment
Scope of name dialing: @ Group O Department

* Transfer lo the operator after: |10 | saconds of inacthity

Welcome Ruth Margolis [Logout]

@ | veBBsanity mil broadsoftcom w

* Calling Line ID First Hame

Language: | English v

Network Class of Sendce: | DefaultNCOS v

Holiday Schedule: | Mone ~

Name Dialing Entries: (3) LastName + Firstiama O Lastiame + FirstName and FirstName + LastNama

Figure 97 Group i Auto Attendant Add (Basic)

Auto Attendant Add

Create a new automated receplionist (auto attendant)

Auto Attendant Type: Standard
* Auto Attendant ID:

rgncing * Name:

* Calling Ling ID Last Name:
Calling Line ID Phone Number:

Deparment Mone
Time Zone: (GMT-04:00) (Canada) Eastern Time

[ Enable video suppart
Scope of exdension disling: & Group O Department

Scope ofname dialing. (3 Group O Department
Name Dialing Entries:

* Transfer to the operator afler: |10 | saconds of inactivity.

Welcome Ruth Margolis [Logout

@| vxBbsanity mtl broadsoft com ¥

* Calling Ling ID First Name:

Language: | English v

Network Class of Senice: | Exacutive b

@ LastName = Firstiame O Lastiame + Firstlame and Firstlame + Lastiame

Figure 98 Group i Auto Attendant Add (Standard)

1. Onthe Groupi Services menu page, click Auto Attendant. The Group i Auto

Attendant page appears.

To add an Auto Attendant, click Add; to add a Standard Auto Attendant, click Add

Standard; to add a Basic Auto Attendant, click Add Basic. The Group i Auto

Attendant Add page appears.

Note: The Add buttons that available to you depend on the Auto Attendant

service authorized to your group and your system configuration.
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3. Type or select information for the Auto Attendant as described in the following

table. An asterisk (*) indicates required data.

FIELD

VALUES

DESCRIPTION

Auto Attendant ID

6 to 80 characters. Can only
contain letters, digits, single
quotes, periods, semicolons, or
the following symbols: #, $, %, &,

Type an ID in the input box for the Auto
Attendant.

+1 © /1 =, ?1 |y_ ) !1 \l /\, {1 }
Domain The drop-down box lists the Click the drop-down arrow to choose a
available domains. domain for the Auto Attendant.
Name 1 to 30 characters. Can contain Type a name for the Auto Attendant.
special characters and spaces.
Calling Line ID 1 to 30 characters. Cannot Type the last name to be displayed on
Last Name contain % and + symbols, lines with Caller ID.
backslashes, double quotes, or
extended ASCII characters.
Calling Line ID 1 to 30 characters. Cannot Type the first name to be displayed on
First Name contain % and + symbols, lines with Caller ID.
backslashes, double quotes, or
extended ASCII characters.
Calling Line ID 1 to 20 digits in the national format Enter the phone number to use for calling

Phone Number

or 3to 22 characters in E.164

format. Spaces and dashes are
allowed but do not count toward
the length of the phone number.

line ID services.

NOTE 1: This input box only appears
when the CLID policy in effect for the
virtual subscriber is to use a configurable
CLID.

NOTE 2: Upon saving, the CLID phone
number is stored either as entered or
after being normalized to E.164 format.
The format is decided by the system
administrator and specified below the text
box.

Hiragana Last
Name

1 to 30 characters.

Enter a character-based name. This
input box is designed for specific markets.
It does not appear unless configured by
the system administrator.

Hiragana First
Name

1 to 30 characters.

Enter a character-based name. This
input box is designed for specific markets.
It does not appear unless configured by
the system administrator.

Department The drop-down list displays all The department of the user.
departments in your group, and if ) .
your group is part of an enterprise, NOTEt.hYou candnot af5|gntan attendant to
all departments created at the more than one department.
enterprise level by your enterprise
administrator.
Language The drop-down box lists all The language in which service
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FIELD VALUES DESCRIPTION
languages configured for your announcements and treatments for
system. incoming and outgoing calls for the user
are played.
Default is English (U.S. English) unless
provisioned otherwise.
Time Zone The drop-down box lists time Click the drop-down arrow to choose a

zones from which to choose.

time zone for the Auto Attendant.

Network Class of

The drop-down box lists network

Click the drop-down arrow to choose a

Service classes of service assigned to network class of service for the Auto
your group. Attendant.

Enable Video This is a check box. Select this box to play video greetings for

Support calls. For an Auto Attendant or a Basic

Auto Attendant, this check box is present
only when the Auto Attendant i Video or
Auto Attendant i Basic Video group
service is assigned to the group.

Business Hours
(Auto Attendant or
Basic Auto
Attendant)

The drop-down box lists the time
schedules available for your

group.

Select the time schedule that defines the
business hours for the Auto Attendant.
During non-business hours, callers hear
the After Hours greeting and dialing
menu. For more information on defining
schedules, see Schedules in the
Clearspan Application Server Group Web
Interface Administration Guide i Part 1.

Holiday Schedule
(Auto Attendant or
Basic Auto
Attendant)

The drop-down box lists the
holiday schedules available for
your group.

Select the holiday schedule for the Auto
Attendant.

On a scheduled holiday, callers hear the
After Hours greeting and dialing menu.

For more information on defining
schedules, see Schedules in the
Clearspan Application Server Group Web
Interface Administration Guide i Part 1.

Scope of extension
dialing

Group, Department

Specify whether extension dialing applies
across the department, group, or
enterprise (if your group is part of an
enterprise) of the Auto Attendant.

Scope of name
dialing

Group, Department

Specify whether name dialing applies
across the department, group, or
enterprise (if your group is part of an
enterprise) of the Auto Attendant.

Name Dialing
Entries

LastName + FirstName, LastName
+ FirstName and FirstName +
LastName

Define how a caller should say the name
of the person they want to reach:

LastName + FirstName

The caller must first say the last name of
the person and then say the first name.

LastName + FirstName and FirstName +
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FIELD VALUES DESCRIPTION

LastName

The caller can say either the last name
and then the first name of the person, or
the first name and then the last name.

Transfer to the The number of seconds can be Enter the time is seconds after which the
operator after <X> from 1 through 60. call is transferred to the operator if the
seconds of caller does not select an option (enter a
inactivity digit) from the Auto Attendant main menu

after the initial message.

4. Save your changes. Click OK. The Group i Business Hours Menu page appears.

To exit without saving, select another page or click Cancel to display the previous
page.

6.3.3 ACCESS AUTO ATTENDANT PROFILE MENU

Once an Auto Attendant is created, use the Auto Attendant i Profile menu to access the pages
where you can view and configure Auto Attendant information.

Group >Auto Attendant : AutoAttendant Welcome Ruth Margolis [Logout]
Options:
Profile

» B

Basic Advanced
Profile Assign Services
Display and configure profile information and menu Assign or unassign services and service packs

settings for this auto attendant
Call Application Policies

Addresses Select Call Control Applications enabled for a user
Display and configure information such as phone

number, extension, and identity/device profile for this Call Policies

auto attendant Configure user Call Policies

Announcement Repository
IManage the anncuncements for this auto attendant

Password

Configure the voice portal password for this auto
attendant

Submenus

Display and configure the submenus associated with
this auto attendant

Voice Portal

Change voice portal options of the auto attendant.

Figure 99 Standard Auto Attendant ¢ Profile Menu

On the Group ¢ Auto Attendant page, click Edit or any item on the row for the Auto Attendant.
The Auto Attendant ¢ Profile menu page appears.

Note: The Submenus menu item only appears for Standard Auto
Attendants.
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6.3.4 MANAGE SUBMENUS (STANDARD AUTO ATTENDANT)

You use submenus to define multilevel menus for Standard Auto Attendants.

The Standard Auto Attendant has the following administrative procedures for managing

submenus:

f
f
f
f
f

List or Delete Submenus

Add Submenu

Modify Submenu from Within Another Menu
Modify or Delete Submenu

View Submenu Usage

6.3.4.1 List or Delete Submenus

You use the Auto Attendant ¢ Auto Attendant Submenus page to view the submenus defined for
a selected Auto Attendant.

Group =Auto Attendant : autoAttendantStandard Welcome Ruth Margolis [Logout

|Opsons: Auto Attendant Submenus

Add a new submenu or manage existing submenus.

J [ Il

» Profie

| oK Apply Add | Cancel |

Delete Submenu id (4] InUse Edit

O CustomeSeniceSubmenu v Edit

O MarketingSubmenu Edi

SalesSubmenu Edit
[Page1of1]

Submenuld ¥ Starts With ¥ Find  Find All

Cancel I

Figure 100 Auto Attendant ¢ Auto Attendant Submenus

On the Auto Attendant ¢ Profile menu page for the selected Auto Attendant, click
Submenus. The Auto Attendant ¢ Auto Attendant Submenus page appears.

To delete a submenu, check the Delete box on the row of the submenu to delete.

Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

é WARNING: The Delete operation is final and cannot be undone
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page.

To exit without saving, select another page or click Cancel to display the previous
page.

6.3.4.2 Add Submenu

Use the Auto Attendant ¢ Auto Attendant Submenu Add page to create a submenu for the Auto
Attendant.

Note: Clearspan accepts .WAV and .WMA audio file formats and .MOV and
.3GP video file formats.

Group >Auto Attendant : AutoAttendant Welcome Ruth Margolis [Logout]

Auto Attendant Submenu Add

Configure the auto attendant submenu.

ok Ji[ cencel ]

| Calling Plans

* Submenu ID: | |
Submenu Greeting:
® Default Greeting
O Personal Greeting
Audio: | None v

Menu Options:
[] Enable extension dialing at anytime

. I = ]
o l 9
| l £
| cmmese———" l £
- I l ]
| — E .
| — C .
9 | Retum to previous menu |
L] = &
B - .
Note: Callers who do not press any key after the greeting has been played three times will be fonvarded to the
yperator. If no op is configured, the call will be terminated.

Figure 101 Auto Attendant ¢ Auto Attendant Submenu Add

1. On the Auto Attendant ¢ Profile menu page for the selected Auto Attendant, click
Submenus. The Auto Attendant ¢ Auto Attendant Submenus page appears.

2. Click Add. The Auto Attendant ¢ Auto Attendant Submenu Add page appears.
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FIELD

In the Submenu ID text box, enter an identifier for the submenu. You can enter
between one through 40 characters including spaces.

Configure the greeting for the submenu. The greeting is played when the user
selects the submenu.

Select Default Greeting to play a generic system recording. Callers hear a
greeting similar to the following:

To return to the previous menu, press 9.

Select Personal Greeting to play a custom recording. Select an audio file with
your greeting from the Audio drop-down list. If your Auto Attendant has video
support enabled, you can also select a video file with your greeting from the

Video drop-down list. Callers hear a custom recording, such as the following:

You have reached the customer service department of ABC Distributing.
To dial an extension, press 1. To use our automated name directory,
press 2. To place an order, press 3. To listen to our current specials,
press 4. To repeat this menu, press the pound key. To go back to the
previous menu, press the star key. To reach an operator, press 0 or stay
on the line.

Enable or disable extension dialing at any time. Check or uncheck Enable
extension dialing at any time. Enabling this feature allows the caller to dial an
extension without having to select an option first. The caller can interrupt the
greeting.

Specify menu options for callers. Options for callers include the ability to reach the
operator, reach company employees by extension or by name, leave a voice
message, or listen to an announcement.

The following table explains the data to provide for each option:

DESCRIPTION

Key

A key on a telephone keypad to which you can assign an action. You can
define a menu option for each numeric key, one for the * key and one for
the # key.

Description  Optional description of the menu option.

Action

An action performed when the key is pressed by the caller.

Action

Data Some actions require you to specify additional information, such as a
phone number, audio file, or submenu. A box in the Action Data column
appears for options that require additional data.

The submenu might include the following options:

KEY DESCRIPTION ACTION PROMPT AND WHAT HAPP ENS
0 Group operator Transfer to fiPl ease stay on the |
operator transferred to the oj

Call is transferred to the number in the
Action Data column.
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KEY DESCRIPTION ACTION PROMPT AND WHAT HAPP ENS
1 Dial by Extension dialing "Please dial the extension of the party you
extension are trying to reach.”

Access to extension dialing is provided.

2 Dial by name  Name dialing "Using the keys on the touchtone phone,
enter the name of the person you wish to
reach.”

Access to name dialing is provided.

3 Current Play "This month's specials include 20% off on all
specials announcement our winter equipment. You can obtain
additional 10% by shopping online. For
details, visit our website at
www.abcdistributing.com."”

Call returns to the current menu.

4 Orders call Transfer with APl ease wait while vy
center prompt Orders. o

Call is transferred to the number in the
Action Data column.

# Listen to menu Repeat menu Menu greeting is played.
* Previous menu  Return to previous The greeting for the previous menu is played.
menu.

5-9 Not defined -

Menu greeting is played.

- For each menu option you want to define, select an action from the drop-down
list in the Action column, and provide a short text description for each option in
the Description column. The Action control offers the following choices:

ACTION EXPLANATION

Transfer with prompt This informs the caller that they are being transferred and
transfers the call to the phone number you provide in the
Action Data column.

Transfer without prompt This transfers the call to the phone number you provide in
the Action Data column without playing any prompt to the
caller.

Transfer to operator The caller is played a message informing them that they

are being transferred to the operator and the call is
transferred to the number in the Action Data column.

Transfer to submenu The caller is transferred to the submenu and played the
(Standard Auto Attendant)  greeting defined for that submenu.

Name dialing The caller is provided with access to name dialing and
asked to enter the name of the party they are trying to
reach.

Extension dialing The caller is provided with access to extension dialing and
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asked to provide an extension.

Transfer to mailbox The caller is asked for an extension and then transferred to

the voice mailbox at that extension.

Play announcement The announcement provided in the Action Data column is

played to the caller and the call returns to the current
menu.

Repeat menu

The menu options are played to the caller.

Return to previous menu The caller is transferred to the previous menu and the

greeting for the previous menu is played.

Exit

The caller is thanked for calling and the call is released.

Indicates that no action has been selected. Menu greeting
is played to the caller.

- If applicable, provide action data:

A

If you selected an action that requires a phone number, enter a phone
number in the Phone Number text box. Phone numbers can include
Feature Access Code prefixes (*##) to activate the following Feature
Access Code services: Calling Line ID Delivery Blocking per Call,
Calling Line ID Delivery per Call, Direct Voice Mail Transfer, Speed Dial
8, Speed Dial 100, or Diversion Inhibitor. For example, if you enter the
Feature Access Code for Speed Dial 8, the call transfers directly to the
digits mapped for the provided Speed Code.

If you selected an action that requires an audio file, select a file with your
greeting from the Audio drop-down list. If your Auto Attendant has video
support enabled, you can also select a file from the Video drop-down list.

If you selected Transfer to Submenu, select a submenu from the drop-
down list. Note that the list is empty if submenus have not been created.
To make modifications to the selected submenu, click Configure
Submenu. Your current changes are saved and the Auto Attendant
Submenu Modify page for the selected submenu appears. To modify the
submenu, see section 6.3.4.3 Modify Submenu from Within Another
Menu.

7. Click OK. OK saves your changes and displays the previous page.
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6.3.4.3 Modify Submenu from Within Another Menu

You use the Auto Attendant Submenu Modify page to modify a submenu from inside another
menu.

Group >Auto Attendant : AutoAttendant Welcome Ruth Margolis [Logout

L Auto Attendant Submenu Modify
P Profile

" g Cal Configure the auto attendant sub .

—ommces | IO o e e
Call Control
Calling Plans
Messaging
iliti:

Profile Usage

* Submenu ID: |BalesDepartment |
Submenu Greeting:
© Default Greeting
O Personal Greeting
Audio: | Nane ~|

Video:

Menu Options:
[] Enable extension dialing at anytime

Key Y Lﬁ

— E v
s —— [ ’
L [ E]
o [ o
s [ ] [ o
s [ 1] = ]
T ] [~ vl
L [~ o
9 | Return to previous menu v
o - [
A [ o

Note: Callers who do not press any key after the greeting has been played three times will be forwarded to the
operator. If no operator is configured, the call will be terminated.

OK Apply Delete Cancel

Figure 102 Auto Attendant ¢ Auto Attendant Submenu Modify

1. Modify information as required. For information about the settings on this page, see
section 6.3.4.2 Add Submenu.

2. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the page for the menu from which you came to this page.

To cancel your changes click Cancel.
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6.3.4.4 Modify or Delete Submenu

You use the Auto Attendant ¢ Auto Attendant Submenu Modify page to modify or delete a
selected submenu.

5roup >Auto Attendant - AutoAttendant Welcome Ruth Margolis [Logou

‘:‘“':f“f - Auto Attendant Submenu Modify

Configure the auto attendant submenu

| o M Aoy il Deee [N Cance |

S J

* Submenu ID: | SalesDepartment
Submenu Greeting:
@ Detault Greeting
O Personal Greeting
Audio: None v

Video: | None v

Menu Options:
[C] Enabie extension dialing at anytime

Key Description Action Action Data
0 v
1 v
-
2 v
3 v
fad v
5
5 v
8 v
7 v
8 v
9 > - Ret P Y SR v
previous menu @M 10 previous meny
: v
# v
Note: Callers who 0o Not £ress any key after the greeting 6@ imes will De forvarded (o the
operafor. If no operator is configured, the call will be terminate

[ oK ][ Aoply ][ Delate ][ Cancel ]

Figure 103 Auto Attendant Submenu Modify Page

1. On the Auto Attendant ¢ Profile menu page for the selected Auto Attendant, click
Submenus. The Auto Attendant ¢ Auto Attendant Submenus page appears.

2. Click Edit on the row of the submenu to modify. The Auto Attendant ¢ Auto
Attendant Submenu Modify page appears.

3. To delete the submenu, click Delete. The previous page appears.

./' L. .

Note: You cannot delete a submenu that is in use. You must first remove
the submenu from any menu where it is currently used. You can see the
submenu usage on the Usage tab.

4. Modify information as required. For information about the options available on this
page, see section 6.3.4.2 Add Submenu.
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5. Click Apply or OK. Apply saves your changes. OK saves your changes and
displays the previous page.

To exit without saving, click Cancel or select another page.
6.3.4.5 View Submenu Usage

You use the Auto Attendant ¢ Auto Attendant Submenu Usage page to view the menus and
submenus that use a selected submenu.

Group =Auto Attendant : autoAttendantStandard Welcome Ruth Margolis jLogout
Options: .
y b Auto Attendant Submenu Modify
Profile
_.fj'"?_: Display the menus and submenus using a submenu.
0K
Submenu:CustomeSeniceSubmenu
Type(d Submenuid. Edit
Business Hours Menu Edit
Submenu MarketingSubmenu Edit
[Page10f1]
[Type |2 Starts With Find  Find All
0K

Figure 104 Auto Attendant Submenu i Usage

1. On the Auto Attendant ¢ Profile menu page for the selected Auto Attendant, click
Submenus. The Auto Attendant ¢ Auto Attendant Submenus page appears.

2. Click Edit in the row of the target submenu. The Auto Attendant ¢ Auto Attendant
Submenu Modify page appears.

3. Click the Usage tab.

4. Click OK to return to the previous page.

Or to edit a menu that uses this submenu, click Edit in the row of the submenu to
edit.
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6.3.5 ACCESS AUTO ATTENDANT MENUS MENU

You use the Auto Attendant ¢ Menus page to define fist-level greetings and menu options for a
selected Auto Attendant.

Group »Auto Attendant : autoAttendantStandard Welcome Ruth Margolis [Logout]
Options:

SR Menus
P Menus Basic

Business Hours Menu
Configure the auto attendant for normal business hours

After Hours Menu
Configure the auto attendant to route calls differently during non-business hours

Holiday Menu
Configure the auto attendant to route calls differently during holidays.

Figure 105 Standard Auto Attendant ¢ Menus Menu

On the Auto Attendant 1 Profile menu page, in the Options list click Menus to access the Auto
Attendant ¢ Menus menu page.

The Holiday Menu item only appears for Standard Auto Attendants.
6.3.6 DEFINE BUSINESS HOURS SERVICE

Use the Auto Attendant i Business Hours Menu page to select the business hours greeting for
the Auto Attendant and to specify the dialing menu of prompts and actions to be used during
business hours. An example of a dialing prompt is

=13

Note: Clearspan accepts .WAV and .WMA audio file formats and .MOV and
.3GP video file formats.
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= -
Clearspan Help - Home
Group Welcome Donna Turner [Logout]
Options: H
i Business Hours Menu
Caonfigure the automated receptionist greeting prompt and dialing menu to be used during business hours.
Coneel_|

Business Hours Gresting:

Calling Plan
Utilities

& Default Greeting
 Personal Greeting  C:\Documents and Settingsircarroll\Desktoplbw.record.way

Load personal greeting:

Menu Options:
[T Enable first-level extension dialing

Key Description Action Phone Number
0 |group operator |Transfe| to operator j |EDD1

1 |ex1en3|on dialing |Emen3|on dialing j

2 |d\a| by name |Name dialing j

3 ||'epeat |Repeatmenu j

4 |t|‘sf |Transfe| withoutpromptj |3339

T SRS S ———— e —

Figure 106 Group i Business Hours Menu (Top of Page)

1. Specify business hours greeting:

- Select Default Greeting to play a generic system recording that does not identify
your company by name. Callers hear a greeting similar to the following:

Welcome. Your call is being answered by an automated attendant.
If you know your party's extension, press 1.

To use our automated name directory, press 2.

If you would like to speak with an operator, press O.

Thank you for calling.

- Select Personal Greeting to play a custom recording. Select an audio file with
your greeting from the Audio drop-down list. If your Auto Attendant has video
support enabled, you can also select a video file with your greeting from the
Video drop-down list. Callers hear a custom recording, such as the following:

Welcome to ABC Distributing. If you know the extension of the party you
are trying to reach, dial it now. To use our automated name directory,
press 2. To reach customer service, press 3. To reach the operator,
press 0, or stay on the line.

Note: You can also record personal greetings for the Auto Attendant using
the group voice portal.

Enable or disable first-level extension dialing. Check or uncheck Enable first-level
extension dialing. Enabling this feature is more convenient for callers who know
the extension of the person they want to reach.

Specify the menu options for callers. Options for callers include the ability to reach
the operator, reach company employees by extension or by name, reach company
departments or other pre-configured destinations, leave voice messages, or listen
to announcements.
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The following table explains the data to provide for each option:

OPTION DESCRIPTION

Key A key on a telephone keypad to which you can assign an action. You can
define a menu option for each numeric key, one for the * key and one for the
# key.

Description  Optional description of the menu option.

Action An action performed when the key is pressed by the caller.

Action Data Some actions also require you to specify additional information, such as a
phone number, audio file, or submenu. Controls in the Action Data column
appear for options that require additional data.

For example, the menu for an Auto Attendant or Basic Auto Attendant might
include these options:

KEY DESCRIPTION ACTION PROMPT AND WHAT HAPP ENS

0 Group operator Transferto iPl ease wait while your ¢

operator operator. o

Call is transferred to the number in the Action Data

column.
1 Dial by Extension  "Please dial the extension of the party you are trying
extension dialing to reach.”

Access to extension dialing is provided.

2 Dial by name  Name "Using the keys on the touchtone phone, enter the
dialing name of the person you wish to reach."

Access to name dialing is provided.

3 Customer Transfer iPl ease wait while your «
Service with prompt Ser vi ce. 0
department Call is transferred to the number in the Action Data
column.
4-9,*  Not defined Menu greeting is played.
#
The menu for a Standard Auto Attendant might include the following options:
KEY DESCRIPTI ACTION PROMPT AND WHAT HAPP ENS
ON
0 Group Transfer to APl ease wait while your
operator operator operator. 0
Call is transferred to the number in the Action
Data column.
1 Dial by Extension "Please dial the extension of the party you are
extension dialing trying to reach."
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Access to extension dialing is provided.

2 Dial by name Name dialing "Using the keys on the touchtone phone, enter the
name of the person you wish to reach."

Access to name dialing is provided.

3 Customer Transfer to Call is transferred to the submenu specified in the
Service submenu Action Data column and the submenu greeting is
department played.

4-9,* Not defined -
#

Menu greeting is played.

- For each menu option you want to define, select an action from the drop-down
list in the Action column. The following actions are available to choose from:

ACTION EXPLANATION

Transfer with prompt This informs the caller that they are being transferred and
transfers the call to the phone number you provide in the
Action Data column.

Transfer without prompt  This transfers the call to the phone number you provide in the
Action Data column without playing any prompt to the caller.

Transfer to operator The caller is played a message informing them that they are
being transferred to the operator and the call is transferred to
the number in the Action Data column.

Transfer to submenu The caller is transferred to the submenu and played the
(Standard Auto greeting defined for that submenu.

Attendant)

Name dialing The caller is provided with access to name dialing and asked

to enter the name of the party they are trying to reach.

Extension dialing The caller is provided with access to extension dialing and
asked to provide an extension.

Transfer to mailbox The caller is asked for an extension and then transferred to
the voice mailbox at that extension.

Play announcement The announcement provided in the Action Data column is
played to the caller and the call returns to the current menu.

Repeat menu The menu options are played to the caller.

Exit The caller is thanked for calling and the call is released.

- Indicates no action has been selected. Menu greeting is
played to the caller.

- For actions that require additional data, provide the data as follows:
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A If you selected an action that requires a phone number, enter a phone
number in the Phone Number text box. Phone numbers can include
Feature Access Code prefixes (*##) to activate the following Feature
Access Code services: Calling Line ID Delivery Blocking per Call,
Calling Line ID Delivery per Call, Direct Voice Mail Transfer, Speed Dial
8, Speed Dial 100, or Diversion Inhibitor. For example, if you enter the
Feature Access Code for Speed Dial 8, the call transfers directly to the
digits mapped for the provided Speed Code.

A If you selected an action that requires an audio or video file. Select a file
with your greeting from the Audio drop-down list. If your Auto Attendant
has video support enabled, you can also select a file from the Video
drop-down list

In addition, for a Standard Auto Attendant:

A If you selected Transfer to Submenu, select a submenu from the drop-
down list. Note that the list is empty if submenus have not been created.
To create a submenu, see section 6.3.4.2 Add Submenu. To make
modifications to the selected submenu, click Configure Submenu. Your
current changes are saved and the Auto Attendant Submenu Modify
page for the selected submenu appears. To modify the submenu, see
section see section 6.3.4.3 Modify Submenu from Within Another Menu.

4. Save your changes. Click OK. The Group i After Hours Menu page appears.

To exit without saving, select another page or click Cancel to display the previous
page.

6.3.7 DEFINE AFTER HOURS SERVICE

Use the Auto Attendant - After Hours Menu page to select the greeting and dialing menu
(prompts and actions) to be used outside business hol
are closed. Di al 0O to reach the operator. o

Note: Clearspan accepts .WAV and .WMA audio file formats and .MOV and
.3GP video file formats.
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Help -

693653680@us.aastra.com Welcome Frisco Group [Logouf]

After Hours Menu

Configure the automated receptionist greeting prompt and dialing menu to be used after business hours

s
oo After Hours Greeting:
Calling Plan
Utilities € Default Greeting
@ Personal Greeting  C:\Documents and Settir _BW_Mi liday.wav
Load personal greeting Browse
After Hours Menu Options:
¥ Enable first-level extension dialing
Key Description Action Phone Number
0 group operator Transferto operator _¥| 4693653691
1 dial by extension Extension dialing =l
Z dial by name Name dialing =l
> |
0 [ |
5 [ R
6 |
7 [ |
5 [ = =
s ] R
[ R
Note: Callers who do riot indicate a transfer option wili be forwarded to the operator.
OK Cancel

Figure 107 Group i After Hours Menu (Top of Page)

1. Select Menus from the Options list and click After Hours Menu. The Auto
Attendant ¢ After Hours Menu page appears.

2. Select after hours greeting from the following options:

- Check Default Greeting to play a generic system recording that does not identify
your company by name. Callers hear a greeting similar to the following:
Welcome. Our offices are now closed.
If you know your party's extension, press 1.
To use our automated name directory, press 2.
Thank you for calling.

- Select Personal Greeting to play a custom recording. Select an audio file with
your greeting from the Audio drop-down list. If your Auto Attendant has video
support enabled, you can also select a video file with your greeting from the
Video drop-down list. Callers hear the personal greeting you recorded, such as:

Welcome to ABC Distributing. Our offices are now closed. To leave a
message at an extension, press 1. To use our automated name
directory, press 2. For our regular business hours, press 3. Thank you
for calling.

Note: You can also record personal greetings for the Auto Attendant using
the group voice portal.

3. Enable or disable first-level extension dialing:

- Check or uncheck Enable first-level extension dialing. Enabling this feature
is more convenient for callers who know the extension of the person they
want to reach.
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4. Specify the business hours. Select a time schedule from the Business Hours drop-
down list. The greeting and dialing menu defined on this page apply outside
business hours.

5. Specify menu options for callers.

To exit without saving, click Cancel or select another page.

6.3.8 DEFINE HOLIDAY SERVICE (STANDARD AUTO ATTENDANT)

Use the Auto Attendant ¢ Holiday Menu page to select the greeting and dialing menu (prompts
and actions) to be used during holidays. An exampl e
0O to reach the operator. o

Note: Clearspan accepts .WAV and .WMA audio file formats and .MOV and
.3GP video file formats.
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Group >Auto Attendant : autoAttendantStandard Welcome Ruth Margolis [Logout

Holiday Menu

Configure the automated receptionist greeting prompt and dialing menu to be used during holidays

» Menus

{ OK ][ Apply ][ Cancel ]

Holiday Menu Greeting:
® Default Greeting
O Personal Greeting

Load personal greeting

Menu Options:
[[] Enable first-level extension dialing

Holiday Schedule: | None ¥

Key Description Action Action Data
0 group operator Transfer to operator ¥ | Phone
Number:
1 |dial by extension Extension dialing v
2 |dial by name Name dialing v
3 v
'
e v
:— v
Q v
7 v
8 v
9 v
v
# v
Note: Callers who do not indicate a transfer option will be forwarded to the operator.

[ oK ][ Apply ][ Cancel ]

Figure 108 Auto Attendant ¢ Holiday Service

On the Auto Attendant ¢ Profile menu page, select Routing Policies from the
Options list. The Auto Attendant ¢ Routing Policies menu page appears.

Click Holiday Menu. The Auto Attendant ¢ Holiday Menu page appears.

Select holiday greeting from the following options:

- Check Default Greeting to play a generic system recording that does not identify
your company by name. Callers hear a greeting similar to the following:

Welcome. Our offices are now closed.

If you know your party's extension, press 1.

To use our automated name directory, press 2.
Thank you for calling.

- Select Personal Greeting to play a custom recording. Select an audio file with
your greeting from the Audio drop-down list. If your Auto Attendant has video
support enabled, you can also select a video file with your greeting from the
Video drop-down list. Callers hear a custom recording, such as the following:
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Welcome to ABC Distributing. Our offices are closed for holidays. To
leave a message at an extension, dial 1. For our regular business hours,
press 3. Thank you for calling.

Note: You can also record personal greetings for the Auto Attendant using
the group voice portal.

4. Enable or disable first-level extension dialing. Check or uncheck Enable first-level
extension dialing. Enabling this feature is more convenient for callers who know
the extension of the person they want to reach.

5. Specify the holiday schedule. Select a holiday schedule from the Holiday Schedule
drop-down list. The greeting and dialing menu defined on this page apply during
the holiday schedule.

6. Specify the menu options for callers.

7. Save your changes. Click Apply or OK. Apply saves your changes. OK saves
your changes and displays the previous page.

To exit without saving, click Cancel or select another page.

6.3.9 MODIFY OR DELETE AUTO ATTENDANT

Use the Group i Auto Attendant Modify page to modify or delete an Auto Attendant. From this
page, you modify the greeting and dialing menu for the business hours of the Auto Attendant.

Figure 109 Group i Auto Attendant Modify

1. Onthe Groupi Services menu page, click Auto Attendant. The Group i Auto
Attendant page appears.

2. Click Edit or any item on the row for the Auto Attendant. The Group i Auto
Attendant Modify page appears.

3. To delete the Auto Attendant, click Delete. The previous page appears.
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