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1 REVISION HISTORY 

The following represents the revision history of this publication. 

REVISION 
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Changes for R22.0. 

006 12/2016 Changes for R21.0. 
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004 11/28/11 Bev Marsh Changes and Additions for R17.0 

003 09/23/10 Bev Marsh Changes and Additions for R16.0 

002 08/12/2008 Danielle Woelfle Changes and Modifications 

001 06/04/2008 Bev Marsh Initial Release 
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2 SUMMARY OF CHANGES 

CHANGES FOR RELEASE 22.0 

This version of the document includes the following changes: 

¶ Removed section Enable or Disable Prepaid. 

¶ Updated section 5.2.9 Configure Call Processing Policies for the Phone List Lookup for 
Incoming Calls Feature Description. 

¶ Updated section 5.11.3 Intercept User for the Intercept Group User Enhancements Feature 
Description. 

¶ Updated section 5.2.10 Configure Device Policies for the Shared Call Appearance Policy 
Enhancement Feature Description. 

¶ Added section 5.2.6 Configure Direct Route for the Direct Route Service Feature Description. 

¶ Updated section 6.8.2 Add Collaborate Bridge for the Increase UVS Maximum Number of 
Participants Feature Description. 

¶ Updated section 5.2.7 Configure Route List for the Route List Enhancements Feature 
Description (FR 8976). 

¶ Updated section 5.3.2 Configure Custom Ringback User Profiles for the Selective Criteria 
Enhancements for Called Number Feature Description. 

¶ Added section 6.15.6.5 View Agents Use of DNIS. 

¶ Updated document for the End Of Maintenance Product Removal Feature Description. 

¶ Updated section 5.9.3.1 Modify Voice Mailbox Size to clarify how the mailbox size is 
calculated. 

2.1 CHANGES FOR RELEASE 21.0 

This version of the document includes the following changes: 

¶ Updated section 5.15.8 Configure Unreachable Destination for the Increase Unreachable 
Destination Timeout for Trunk Groups Feature Description. 

¶ Added section 4.11.2 Disable Feature Access Codes for the Disabling of Feature Access 
Code Feature Description. 

¶ Updated section 4.5.4 Configure Clearspan Mobility for the Clearspan Mobility Persona 
Management Feature Description. 

¶ Added allowed values for most settings and revised indexing. 

¶ Updated section 5.10 Find-me/Follow-me for the Selective Criteria Enhancements for Called 
Number Feature Description. 



 Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

 Mitel | 11 

¶ Updated section 4.2.10 Configure Device Policies for the Call Decline Device Policy Feature 
Description. 

¶ Updated sections 4.1.3 Add User, 4.2.2 Modify User Profile or Delete User, 5.3.2 Add Auto 
Attendant, 5.3.9 Modify or Delete Auto Attendant, 5.6.1 Add Hunt Group, 5.6.5 Modify or 
Delete Hunt Group, 5.7.1 Add VoiceXML User, 5.7.4 Modify VoiceXML User Profile or Delete 
VoiceXML User, 5.8 Clearspan Anywhere, 5.10.1 Add Find-me/Follow-me Group, 5.10.9 
Modify Find-me/Follow-me Group Profile or Delete Find-me/Follow-me Group, 5.11.1 Add 
Flexible Seating Host, 5.11.6 Modify Flexible Seating Host Profile or Delete Flexible Seating 
Host, 5.12.1 Add Paging Group, 5.12.3 Modify or Delete Paging Group, 5.13 Instant Group 
Call, 5.14.1 Add Route Point, 5.14.3 Modify a Route Point Profile or Delete a Route Point, 
5.15.1 Add Trunk Group, 6.1.2 Add Call Center, 6.1.3.2 Modify Call Center Profile or Delete 
Call Center, and 7.3 Meet-Me Conference Bridges for the Configurable CLID Enhancements 
Feature Description. 

¶ Added section 4.2.6 Configure Route List and modified sections 4.2.4 Manage User 
Addresses and 5.15.1 Add Trunk Group for the Enterprise Trunk Enhancements Feature 
Description. 

¶ Updated section 5.15.7 Configure Stateful Trunk Group Rerouting for the Trunk Group 
Availability Status Enhancements Feature Description. 

¶ Updated sections 4.2.4 Manage User Addresses and 4.5.11.2 Add Shared Call Appearance 
Location for the Support for SIP Instance Tag to Identify Device Feature Description. 

¶ Changed references to the Clearspan Application Server User Web Interface Administration 
Guide to Clearspan User Web Interface Administration Guide as the document has been 
renamed. 

¶ Added section 5.9 Collaborate Bridges and updated section 4.3.3 Configure Alternate 
Numbers for the Video Collaboration Feature Description. 

¶ Updated sections 5.15.1 Add Trunk Group and 5.15.3 Modify Trunk Group Profile or Delete 
Trunk Group for the Connected Identity Support for Trunk Users Feature Description. 

¶ Updated sections 5.15.1 Add Trunk Group and 5.15.6 Configure Capacity Management and 
View Performance Measurements for the Enterprise Trunk and Trunk Group Capacity 
Management Enhancements Feature Description  

¶ Updated sections 5.9.2 Add Collaborate Bridge and 5.9.3 Modify or Delete Collaborate 
Bridge. 

2.2 CHANGES FOR RELEASE 20.0 

This version of the document includes the following changes: 

¶ Added section 4.10 User ï Communication Barring Menu for the Hierarchical Communication 
Barring Enhancements Feature Description. 

¶ Updated sections 5.6.4 Configure Directory Number Hunting for the Directory Number 
Hunting Enhancements Feature Description. 

¶ Updated sections 5.13.1 Add a Trunk Group and 5.13.3 Modify Trunk Group Profile or Delete 
Trunk Group for the Unscreened Presentation Identity Support for Screened Trunk Group 
User Feature Description. 
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¶ Updated sections 4.1.3 Add User and 4.2.2 Modify User Profile or Delete User for the Name 
Dialing Policy for Auto Attendant Feature Description. 

¶ Added section 4.11.3 Assign Security Classification Level and 5.13.14 Configure Security 
Classification, and updated section 4.2.9 Configure Device Policies for the Visual Security 
Classification for Active Call Feature Description. 

¶ Added sections 5.9 Flexible Seating Host and 4.5.5 Configure Flexible Seating Guest Device 
for the Flexible Seating Feature Description. 

¶ Updated section 4.2.9 Configure Device Policies for the Executive and Assistant Services 
Feature Description. 

¶ Updated sections 5.3.2 Add Auto Attendant and 5.3.9 Modify or Delete Auto Attendant for the 
Configurable First Digit Timeout for Auto Attendant Feature Description. 

¶ Updated sections 4.2.4 Manage User Addresses, 4.5.9.3 Modify Shared Call Appearance 
Location, 5.9.3 Configure Flexible Seating Host Addresses, and 4.5.5 Configure Flexible 
Seating Guest Device for the Visual Device Management Support Feature Description. 

¶ Updated section 5.2.9 Configure Call Recording Mode for the Call Recording Voice Mail 
Recording Feature Description. 

¶ Updated sections 5.3.3 Access Auto Attendant Profile Menu, 5.9.2 View Flexible Seating 
Host Profile Menu, 5.10.2 View Paging Group Profile Menu, and 6.1.3 Access Call Center ï 
Profile Menu for the for the Virtual Subscriber Assigned Services Reconciliation Feature 
Description. 

¶ Moved the Clearspan Anywhere section from the Clearspan Application Server Group Web 
Interface Administration Guide ï Part 1. 

¶ Updated sections 5.3 Auto Attendant, 5.6 Hunt Group, 5.7 Clearspan Anywhere, 5.8 Find-
me/Follow-me, 5.9 Flexible Seating Host, 5.10 Group Paging, 6.1.2 Add Call Center, 6.1.4 
Modify Call Center Profile or Delete Call Center, and 7.3 Meet-Me Conference Bridges for the 
Call Processing Control Enhancements Feature Description. 

¶ Updated section 4.2.9 Configure Device Policies for the Call Recording Controls for IP 
Phones Feature Description. 

¶ Updated section 5.6 Hunt Group for the Hunt Group Call Busy Feature Description. 

¶ Added section 5.2.5 Configure Announcement Repository and updated sections 4.2.1 Access 
User ï Profile Menu, 5.2.1 List Virtual Users, 5.2.7 Configure the Voice Portal, 5.3 Auto 
Attendant, 4.3.2 Configure Custom Ringback User Profiles, 5.8 Find-me/Follow-me, 5.10 
Group Paging, 6.1.3 Access Call Center ï Profile Menu, 6.2.9 Customize Call Center 
Announcements and 6.2.12.4 Configure DNIS Announcements for the Announcement 
Repository Feature Description. 

¶ Updated section 5.2.4 Configure Addresses for Virtual User. 

¶ Added section 5.8 Find-me/Follow-me and modified section 5.1 Access Group ï Services 
Menu for the Find-me/Follow-me Service Feature Description. 

¶ Updated section 5.6 Hunt Group for the Hunt Group Call Busy Feature Description. 

¶ Updated sections 4.5.3 Configure Call Center Defaults, 6.1.5 Manage Call Center  Routing 
Policies, 6.2.1.1 Configure Agent Default Settings and 6.2.2.1 Configure Agent Unavailable 
Codes Settings for the Call Center Agent Not Reachable Stranded Policy Feature 
Description. 
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¶ Added section 4.5.6 Configure Group Night Forwarding for the Group Night Forwarding 
Service Feature Description. 

¶ Updated sections 4.2.4 Manage User Addresses, 4.5.9.2 Add Shared Call Appearance 
Location, 4.5.10 Configure Video Add-On, 6.2.12.4.4 Configure DNIS Music/Video On Hold 
Message, 6.2.9.5 Customize the Music On Hold Message for the Device Management 
LinePort Ordering Enhancement Feature Description. 

¶ Updated section 6.2.9.3 Customize Estimated Wait Message and 6.2.12.4.2 Configure DNIS 
Estimated Wait Message for the Call Center Updated Queue Wait Time/Location Feature 
Description. 

¶ Updated sections 4.5.3 Configure Call Center Defaults and 6 Configure Call Centers for the 
Call Center Skill Based Routing Feature Description. 

¶ Added sections 4.5.3 Configure Call Center Defaults  and 6.2.1.2 Agent Threshold Profiles 
(Call Center ï Premium and Call Center ï Standard) for the Call Center Thresholds and 
Alerts Feature Description. 

¶ Updated section 7.3 Meet-Me Conference Bridges for the Meet Me Maximum Scheduled 
Conference Duration Feature Description and Meet-Me Security PIN Feature Description. 

¶ Updated section 5.3.2 Add Auto Attendant for the Auto Attendant Transfer to Voicemail and 
Play Announcement Feature Description. 

¶ Updated section 6 Configure Call Centers for the Remove CCRS Support Feature 
Description. 

¶ Updated section 4.2.8 Configure Call Processing Policies for the Unicode Character Support 
for Calling Line ID Feature Description. 

¶ Added and updated section 4.8 User ï Meet-Me Conferencing Menu and updated section 
6.3.4.2 Schedule Reports for the Schedule User Interface Improvements Feature Description. 

¶ Updated section 5.15 Trunk Group for the Business Trunking License Utilization Reports 
Feature Description, 2B Channel Transfer Support Feature Description, and Trunk Group 
Performance Measurements Feature Description. 

¶ Updated section 5.3 Auto Attendant for the Auto Attendant Enhancements Feature 
Description. 

¶ Updated section 4.2.4 Manage User Addresses for the Primary Line Controls Feature 
Description. 

¶ Updated section 4.1.3 Add User. 

¶ Updated section 5.8 Find-me/Follow-me. 

¶ Updated section 5 Configure Services as Virtual Users and added section 5.10 Group Paging 
and modified section 4.5.9 Configure Shared Call Appearance Locations for the Group 
Paging Feature Description. 

¶ Updated section 5.4 Call Park for the Call Park and Recall Enhancements Feature 
Description. 

¶ Restructured information about configuring Call Center; created section 6 Configure Call 
Centers for the Call Center Reporting Feature Description. 
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¶ Added section 7 Configure Meet-Me Conferencing for the Meet-Me Conferencing, Part 1 
Feature Description, Meet-Me Conference Delegates Support Feature Description, Meet-Me 
Conference Notification Enhancements Feature Description. 

¶ Updated section 4.9.2 Configure Fax Messaging for the Fax Alias Feature Description. 

¶ Updated section 4.2.8 Configure Call Processing Policies for the Dialable Caller ID Feature 
Description and Calling Line Identity Compliance Enhancements Feature Description. 

¶ Updated section 6.1.2 Add Call Center for the Basic and Standard Call Center Enhancement 
Feature Description. 

¶ Updated section 5.6 Hunt Group for the Configurable Hunt Group Name Presentation 
Feature Description and the Call Forwarding Not Reachable For Hunt Groups Feature 
Description. 

¶ Updated section 5.15 Trunk Group for the Stateful Trunk Group Failover Feature Description, 
Trunking Enhancements Feature Description, and Calling Line Identity Compliance 
Enhancements Feature Description. 

¶ Updated section 4.6 User ï Calling Plans Menu for the Outgoing Calling Plan Dial Restriction 
Override Patterns Feature Description and the Call Me Now Feature Description. 

¶ Updated section 6.1.2.4.3 Add Premium Call Center with Wizard. 

¶ Updated sections 4.2.4 Manage User Addresses and 5.13 Trunk Group for the Device Profile 
Enhancements Multiple Static Contacts Per Device Feature Description. 

¶ Updated sections 5.2 Configure Shared Tasks and 6.1.3 Access Call Center ï Profile Menu 
for the Call Recording Interface Feature Description. 

¶ Updated sections 4.2 User ï Profile Menu and 4.5.9 Configure Shared Call Appearance 
Locations and added section 4.2.9 Configure Device Policies for the Device Feature 
Synchronization Enhancements Feature Description. 

¶ Updated section 4.1.2 List Users, 5.13.4 View Trunk Group Users and Change the Pilot User, 
6.2.12 Configure DNIS (Premium Call Centers) for the Search by Extension and User ID 
Feature Description. 

¶ Added section 5.2.8 Configure Privacy for the Service Instance Privacy Feature Description. 

¶ Updated section 4.2.8 Configure Call Processing Policies for the Department Calling Line ID 
Override Feature Description. 

¶ Updated sections 4.6.3 Configure Outgoing Calling Plan and 4.6.5 Configure Outgoing Digit 
Plan. 

¶ Updated section 6 Configure Call Centers. 

¶ Updated section 5.15.1 Add a Trunk Group. 

2.3 CHANGES FOR RELEASE 17.0 

This version of the document includes the following changes: 

¶ Updated section 6.1.2.4.3 Add Premium Call Center with Call Center Wizard. 

¶ Updated section 4.6.3 Configure Outgoing Calling Plan. 
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¶ Updated section 6.1.2.4 Add Call Center with Call Center Wizard and added section 6.1.2.4.4 
Change Call Center User ID. 

¶ Updated sections 5.1 Access Group ï Services Menu, 6.2.9 Customize Call Center 
Announcements, 6.2.12.3 Add DNIS, 6.2.12.5 Modify or Delete DNIS. 

¶ Updated section 5.15 Trunk Group. 

¶ Added sections 4.2.10 Assign Call Centers, 6.2.11 Configure Distinctive Ringing, 6.2.12 
Configure DNIS (Premium Call Centers), and 6.2.7.1 Assign Agents to Supervise (Standard 
and Premium Call Centers), and updated sections 4.5.3 Configure Call Center Defaults, 
6.1.7.2 Bounced Calls (Standard and Premium Call Centers), 6.1.7 Configure Routing 
Policies for Call Center Enhancements II. 

¶ Updated section 4.11.2 Intercept User for Intercept Enhancements. 

¶ Added section 4.4.3 Configure Communication Barring User-Control for Communication 
Barring User-Control. 

¶ Updated section 4.2.8 Configure Call Processing Policies for Calling Name and Number 
Delivery Split. 

¶ Updated sections 5.15.1 Add a Trunk Group and 5.15.3 Modify Trunk Group Profile or Delete 
Trunk Group for Calling Line ID Security. 

¶ Updated sections 4.2.4 Manage User Addresses, 4.3.3 Configure Alternate Numbers, and 
4.9.2 Configure Fax Messaging, 5.2.4 Configure Addresses for Virtual User, 5.12.1 Add 
Conference Bridge for Variable Length and Longer Extension. 

¶ Updated section 4.1.3 Add User. 

¶ Added section 4.2.7 Configure Call Application Policies. 

¶ Added section 6.2.10 Configure Weighted Call Distribution. 

¶ Added section 6.2.1.2 and updated sections 4.5.3 Configure Call Center Defaults and 6.1.2 
Add Call Center for Call Center Unavailability Codes. 

¶ Updated section 4.5.2 Configure Directed Call Pickup with Barge-in Options for Call Center 
Barge-in Enhancements. 

¶ Added sections 6.2.3 Call Disposition Codes (Premium Call Centers) and 6.2.6 Configure 
Call Center Disposition Codes (Premium Call Centers) for Call Center Disposition Codes. 

¶ Modified the description in section 4.11.2 Intercept User. 

¶ Modified section 5.15 Trunk Group for Business Trunking Enhancements. 

¶ Added section 4.2.11 View or Assign an Office Zone and Primary Zone for Location-based 
Calling Restrictions. 

¶ Added sections for the Network CTI Integration Functional Specification. 

¶ Added section 6.2.13 Configure Queue Status Notification for Call Center Status Event 
Package. 

¶ Added section 4.9.3 Configure Voice Messaging. 

¶ Added sections 6.2.9.3 Customize Estimated Wait Message and 6.2.12.4.2 Configure DNIS 
Estimated Wait Message and updated sections 6.2.9 Customize Call Center Announcements 
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and 6.2.12 Configure DNIS (Premium Call Centers) for Call Center Entrance Message 
Enhancement. 

¶ Updated sections 6.1.5 Manage Call Center Routing Policies, 6.1.2 Add Call Center, and 
6.1.4 Modify Call Center Profile or Delete Call Center. 

¶ Updated 6.1.2.4 Add Call Center with Call Center Wizard and section 6.2.13 Configure 
Queue Status Notification (Premium Call Center). 

¶ Updated sections 6.2.9.3 Customize Estimated Wait Message and 6.2.12.4.2 Configure DNIS 
Estimated Wait Message. 
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3 ABOUT THIS GUIDE 

The Clearspan Application Server Group Web Interface Administration Guide ï Part 2 is designed to 

assist group and department administrators with management of all Clearspan user administration 

functions for the Clearspan Application Server.  Detailed instructions for each function and page of the 

Clearspan system can be found both in the guide and in the online help, which is available using the Help 

link on each web page. 

 Note:  For information about management of all Clearspan group and 

department administration functions, see the Clearspan Application Server 

Group Web Interface Administration Guide ï Part 1. 

This guide assumes administrators are familiar with the procedures in the Clearspan Getting Started Web 

Interface Administration Guide. 
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4 GROUP ADMINISTRATOR TASKS AND 
RESPONSIBILITIES  

A group administrator, using the CommPilot web interface of the Application Server, performs these user 

tasks: 

¶ Configure users 

¶ Configure services as virtual users 

¶ Assist or train users in personal service configuration 

Users can customize and configure their own services, which reduces the cost and need for customer 

service.  Self-managed customers also benefit from reduced lag time for service orders.  The design of 

the system allows for the possibility of requesting and receiving new services, additional numbers, and 

expanded access online. 
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5 CONFIGURE USERS  

This chapter describes functions required to create and manage users and to assign user services. 

 Note:  This document contains the user procedures that only the group 

administrator can perform.  Users can customize and configure their own 

services.  For descriptions on how users use the user option menus to 

complete the configuration of their environment, see the Clearspan 

Application Server User Web Interface Administration Guide. 

5.1 GROUP ï USERS PAGE  

The Group ς Users page lists the users in your group.  Use the Group ς Users page to access and 

perform the following functions: 

¶ List Users 

¶ Add User 

You also use this page to access configuration pages for specific users, once you add these users to your 

group. 

5.1.1 ACCESS GROUP ς USERS PAGE  

Use the Group ς Users page to list and add users in your group. 

 

Figure 1  Group ï Profile Menu 

1. On your Home page, in the Options list, click Profile.  The Group ï Profile menu page 

appears.   

2. Click Users.  The Group ï Users page appears. 

3. To return to your Home page click Group or Home. 
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5.1.2 LIST USERS  

Use the Group ï Users page to list all the users in the group.  On this page, you can search for a 

particular user.  From this page, you can add a user or select a user to be modified or deleted, change a 

user password, or assign services to or unassign services from a user. 

 Note:  The system can be configured to allow user authentication to be 

performed by an external server.  When external activation is on, and you 

are not allowed to add users, no Add button appears on this page. 

 

Figure 2  Group ï Users 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search criteria 

boxes appears. 

2. To display the list of users, click Search.  The Group ï Users page with the list of users 

and search criteria boxes appears. 

The Groups ï Users page is a list page that contains an advanced search.  The User ID, 

Last Name, First Name, Phone Number, Extension, Department, and whether the user is 

in Thrunk Group.  Depending on the number of pages of data in a list, you can present 

the data several different ways.  You can click the headings of a column to change the 

sort order of items in the column, use the input boxes below the data to specify search 

criteria, or click the page links, for example, Next or Previous.  The advanced search lets 

you define specific search criteria to narrow your search and display a manageable list.  

For more information on defining search criteria, see the Clearspan Getting Started Web 

Interface Administration Guide 

3. To display the previous page, click OK or Cancel. 
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5.1.3 ADD USER   

Use the Group ï Users Add page to add a user. 

 Notes:  Aastra recommends a maximum of 10,000 users per group on the 

system.  This helps improve database queries and other tasks, which take 

longer as the group size increases. 

The system can be configured to allow user authentication to be performed 

by an external server.  When external authentication is active, no password 

fields appear on this page. 

 

Figure 3  Group ï Users Add 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page appears. 

2. Click Add.  The Group ï Users Add page appears. 

3. Type information for the user.  Required data is indicated with an asterisk (*). 

Following is a table of the input boxes and the data required for each box.  To move from 

one box to another, use the TAB key on the keyboard or click in the next box. 

SETTING NAME ALLOWED VALUES  DESCRIPTION EXAMPLE 

Service Provider or 
Enterprise 

(Read only) The service provider or 
enterprise for the group. 

SP01 

Group (Read only) The name of the group.  

User ID 6 to 80 characters.  Can only 
contain letters, digits, single 
quotes, periods, semicolons, 
or the following symbols:  #, $, 
%, &, +, -, /, =, ?, |, _ ,~, !, `, ^, 

The userôs login ID. Joe123 
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SETTING NAME ALLOWED VALUES  DESCRIPTION EXAMPLE 

{, }. 

Domain The drop-down list displays all 
domains available for the 
group. 

The domain name.   The 
group default domain name 
appears first. 

joe@abcompany.com 

Last Name 1 to 30 characters. The last name of the user.. Smith 

First Name 1 to 30 characters. The last name of the user. Joe 

Calling Line ID Last 
Name 

1 to 30 characters.  Cannot 
contain % and + symbols, 
backslashes, double quotes, 
or extended ASCII characters. 

The last name of the user for 
the calling line ID (CLID). 

 

Calling Line ID First 
Name 

1 to 30 characters.  Cannot 
contain % and + symbols, 
backslashes, double quotes, 
or extended ASCII characters. 

The first name of the user for 
the CLID. 

 

Name Dialing Last 
Name 

1 to 30 characters.  Cannot 
contain % and + symbols, 
backslashes, double quotes, 
or extended ASCII characters. 

The last name to use when a 
caller dials by name using 
Auto Attendant. 

NOTE:  This box appears 
only if the group is granted full 
access to name dialing fields. 

Smith 

Name Dialing First 
Name 

1 to 30 characters.  Cannot 
contain % and + symbols, 
backslashes, double quotes, 
or extended ASCII characters. 

The first name to use when a 
caller dials by name using 
Auto Attendant. 

NOTE:  This box appears 
only if the group is granted full 
access to name dialing fields. 

Robert 

Calling Line ID 
Phone Number 

1 to 20 digits (or 3 to 22 digits 
in E.164 format, including the 
plus (+) character).  Spaces 
and dashes are allowed and 
do not count toward the length 
of the phone number. 

The phone number for the 
userôs CLID. 

NOTE 1:  This box appears 
only if the Calling Line ID 
policy in effect for the user is 
set to use a configurable 
CLID. 

NOTE 2:  Upon saving, the 
CLID phone number is stored 
either as entered or after 
being normalized to E.164 
format.  The format is decided 
by the system administrator 
and specified below the text 
box. 

4105559999 

Hiragana Last Name 1 to 30 characters. Enter a character-based 
name.  This input box is 
designed for specific markets.  
It does not appear unless 
configured by the system 
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SETTING NAME ALLOWED VALUES  DESCRIPTION EXAMPLE 

administrator. 

Hiragana First Name 1 to 30 characters. Enter a character-based 
name.  This input box is 
designed for specific markets.  
It does not appear unless 
configured by the system 
administrator. 

 

Initial Password Follow the password rules for 
your group, as specified on the 
Group ς Password Rules 

page. 

Type the initial password for 
the user. 

******* 

Re-type Initial 
Password 

Same as Initial Password. Type the initial password 
again. 

******* 

Department The drop-down list displays all 
departments in your group, 
and if your group is part of an 
enterprise, all departments 
created at the enterprise level 
by your enterprise 
administrator. 

The department of the user.. 

NOTE:  You cannot assign a 
user to more than one 
department. 

Marketing 

Language The drop-down list displays all 
languages configured for your 
system. 

Language in which service 
announcements and 
treatments for incoming and 
outgoing calls for the user are 
played. 

Default is English (U.S. 
English) unless provisioned 
otherwise. 

English 

Time Zone The drop-down list displays all 
available time zones. 

The time zone. (GMT-05:00) ï US 
Indiana 

Network Class of 
Service 

The drop-down list displays 
the network classes of service 
that can be assigned to the 
user. 

The network class of service 
the user is assigned to, which 
determines how userôs calls 
are processed. 

Network Classes of Service 
are defined by the system 
administrator.  You can use 
the classes assigned to your 
group. 

Business Standard 

 

ADDITIONAL INFORM ATION 

Title 1 to 50 characters. The title of the user. Marketing Director 

Pager 1 to 30 characters. The pager number of the 
user. 

4105558888 
or 
17175551234 

Mobile 2 to 30 digits (or 3 to 22 digits 
in E.164 format including the 

The mobile phone number of 
the user. 

4105559999 
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SETTING NAME ALLOWED VALUES  DESCRIPTION EXAMPLE 

leading +).  Spaces and 
dashes are allowed but are not 
included in the number. 

E-mail 3 to 80 characters in 
user@domain format.  Can 
contain only one @ symbol, 
letters, digits, and the following 
characters:  !, #, $, %, &, *, +, -
, /, =, _, {, }, |, ~, `, ., ?, ^, or 
single quotes. 

A valid e-mail address. joe@broadsoft.com 

Yahoo ID 1 to 50 characters. The userôs Instant Messaging 
Yahoo ID. 

joeMarketing 

Location 1 to 80 characters. The userôs specific location 
(for example floor number or 
cubicle number). 

12-103 

Address 2 lines with maximum 80 
characters each. 

The street address of the user 
(the company address).  
There are two lines for 
information such as a suite or 
office number. 

123 Main Street 

Suite 701 

City 1 to 50 characters. The city. Baltimore 

State/Province The drop-down box lists the 
available choices. 

The state or province. MD 

Zip/Postal Code 1 to 50 characters. The zip or postal code. 20877 

Country 1 to 50 characters. The country. United States 

 

 Note:  Remind users to change their passwords after they log in to the 

system for the first time. 

4. To save your changes and display the previous page, click OK. 

5.2 USER ς PROFILE MENU  

This section describes the functions on the User ς Profile menu that only administrators can perform. 

Use the User ς Profile menu page to perform the following user functions: 

¶ Modify User Profile or Delete User 

¶ Change User ID 

¶ Manage User Addresses  

¶ Reset User Password 
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¶ Assign or Unassign User Services 

¶ Configure Call Application Policies 

¶ Configure Call Processing Policies 

¶ Configure Device Policies 

¶ Assign Call Centers 

¶ View or Assign an Office Zone and Primary Zone 

5.2.1 ACCESS USER ï PROFILE MENU  

Use the User ï Profile menu page to display the pages to modify a user profile, to delete a user, to 

change a user password, or to assign or unassign user services. 

 

Figure 4  User ï Profile Menu 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search criteria 

boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears.  

4. To display your Home page, click Group or Home. 
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5.2.2 MODIFY USER PROFILE OR DELETE USER 

Use the User ï Profile page to modify a user profile or to delete a user. 

 

Figure 5  User ï Profile 

1. For a selected user, on the Profile menu, click Profile.  The User ï Profile page appears. 

2. To delete the user, click Delete.  A warning dialog box appears. 

 Note:  If the user is a pilot user for a trunk group, there is no Delete button. 

3. Click OK to confirm the deletion, or Cancel to keep the user. 

 

WARNING: This action cannot be undone.  Once Delete has been clicked, the 
selected user is permanently deleted . 

 

4. To edit the userôs profile information, type or select data on the page.  An asterisk (*) 

indicates required data.  For more information about this page and the data input boxes, 

see section 5.1.3 Add User. 

 Note:  If you change the selection for Language, for the change to be 

effective on the web interface, the user must log out and then log in again.  

For the voice prompts during calls, the change is effective on the next call to 

or from the user. 

5. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.2.3 CHANGE USER ID  

Use the User ï Change User ID page to change a user ID and domain. 

 

Figure 6  User ï Change User ID 

1. For a selected user, click Profile.  The User ï Profile page appears. 

2. Click Change User ID (link in top right of page).  The User ï Change User ID page 

appears. 

3. Type the new user ID, which can be from six through 80 characters in length and can only 

contain letters, digits, single quotes, and the following symbols:  #, $, %, &, *, +, -, /, =, ?, ;, 

.,|, _, ~, !, `, ^, {, }.. 

4. Select the domain name from the drop-down list, which displays all domains configured for 

the group.  The group default domain name appears first. 

5. Save your changes.  Click OK. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.2.4 MANAGE USER ADDRESSES 

Use the User ï Addresses page to configure the userôs telephone number, extension, and other identities 

that are used when making and receiving calls. 

The length of the extension may vary depending on the extension settings configured for your group and 

different users may have extensions of different lengths. 

The telephone number and extension fields may be read-only if you have been assigned read-only 

access to phone numbers and extensions. 

 

Figure 7  User ï Addresses 
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Figure 8  User ï Addresses(Read-only Access to Phone Numbers/Extensions) 

 
1. For a selected user, click Addresses.  The User ï Addresses page appears. 

2. Select a phone number and/or enter an extension for the user.  The allowed extension 

length is specified on your group's Utilities ï Extension Dialing page.  The activation status 

of the assigned phone number is displayed to the right of the number under the Activated 

column.  The status is not shown if the phone number is set to ñNoneò. 

3. Use the Aliases controls to specify up to three additional SIP addresses to associate with 

the user.  Calls directed to any of these aliases are redirected to the assigned user.  For 

each alias to add, type the user part of the address and select the domain from the drop-

down list.  The user part can be from 1 through 80 characters and can only contain letters, 

digits, and the following characters:  -, _, ., !, ~, *, (, ), or single quotes.  For each alias to 

add, type the user part and select the domain from the drop-down list. 

4. Select one of the following options: 

- Select Identity/Device Profile to assign a specific identity/device profile to the user. 

- Select Trunking to assign the user to a trunk group. 

- Select None otherwise. 

 Note:  If the user is a trunk group pilot user, the Identity/Device Profile and 

None options are disabled. 

 

5. If you selected Identity/Device Profile, a new area of controls appears. 
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Figure 9  User Addresses ς Identity/Device Profile Option 

 

Figure 10  Identity/Device Profile with Static Registration and Static Line/Port Ordering Enabled 

Enter the required identity/device profile information as follows: 

SETTING NAME VALUES DESCRIPTION 

Identity/Device Profile 
Name 

The drop-down box lists  the 
available identity/device profiles. 

The name of the identity/device profile to 
assign to this user.  You can select an existing 
identity/device profile, or you may select New 
Identity/Device Profile to create a new 
identity/device profile on this page.  See the 
following table for details. 

Line/Port A valid line/port, maximum 161 
characters in user@domain 
format.   

The user part can contain a 
leading +, letters, digits, and the 
following characters:  -, _, !, ~, *, (, 
), periods, and single quotes. 

The drop-down box lists the 
available domains. 

The user's line number or SIP address, 
depending on the identity/device profile type 
you selected. 

Not available in IMS deployments. 

Public Identity Maximum 161 characters in 
user@domain format.  The user 
part can only contain letters, 
digits, and the following 
characters:  -, _, !, ~, *, (, ), 
periods, and single quotes.   

The available domains are listed 
in the drop-down box. 

The user's SIP address. 

Only available in IMS deployments. 
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Port Number The drop-down list displays the 
ports available on the device. 

The port number on the device.  You select 
the port number from the list of ports available 
on the device. 

Note that the Port Number field is only 
displayed when static line ordering is enabled 
for the identity/device type. 

Contact Can only contain letters, digits, and 
the following characters:  -, _, !, ~, 
*, (, ), &, =, +, $, ?, /, period, 
semicolon, or single quotes. 

Up to five contact addresses for the user.  
Only available for identity/device profile types 
that allow static registrations. 

 

- To modify a selected identity/device profile, click Apply to save your changes and then 
click the Configure Identity/Device Profile link.  The Identity/Device Profile Modify page 
appears. 

 Note:  You can only modify identity/device profiles defined for your group. 

- To define a new identity/device profile to assign to the user, select the New 
Identity/Device Profile (Group) option from the Identity/Device Profile Name drop-down 
list.  The Identity/Device Profile area displays the following additional fields for you to 
configure: 

 

Figure 11  User Addresses ς New Identity/Device Profile 
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SETTING NAME VALUES DESCRIPTION 

New Identity/Device Profile 
Name 

1 to 80 characters. A descriptive name for the new 
identity/device profile. 

Identity/Device Profile Type The drop-down list displays the list 
of available identity/device profile 
types. 

The type of identity/device profile to 
use as a basis for your new 
identity/device profile. 

Host Name/IP Address 1 to 80 characters.  Cannot 
contain a space or @. 

The network address of the new 
identity/device profile. 

Port 1025 to 65535. The IP port used by the new 
identity/device profile on the host 
specified above. 

Mac Address 12 characters containing only 
uppercase letters and digits. 

The MAC address of the hardware 
represented by the identity/device 
profile. 

Line/Port A valid line/port, maximum 161 
characters in user@domain 
format. 

The user part can contain a 
leading +, letters, digits, and the 
following characters:  -, _, !, ~, *, 
(, ), periods, and single quotes. 

The drop-down box lists the 
available domains. 

address, depending on the 
identity/device profile type you 
selected. 

Not available in IMS deployments. 

Public Identity Maximum 161 characters in 
user@domain format.  The user 
part can only contain letters, 
digits, and the following 
characters:  -, _, !, ~, *, (, ), 
periods, and single quotes. 

The domain part can only contain 
letters, digits, periods, colons, 
dashes, and square brackets. 

The user's SIP address. 

Only available in IMS deployments. 

Port Number The drop-down list displays the 
ports available on the device. 

The device port number.   

Note that the Port Number field is only 
displayed when static line ordering is 
enabled for the identity/device type. 

Contact Can only contain letters, digits, 
and the following characters:  -, _, 
!, ~, *, (, ), &, =, +, $, ?, /, period, 
semicolon, or single quotes. 

Up to five contact addresses for the 
user.  Only available for identity/device 
profile types that allow static 
registrations.  

 

- Click Apply to save your changes.  Your changes are saved and new links appear. 
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Figure 12  User Addresses ς Identity/Device Profile with Advanced Settings Link 

 

Figure 13  User Addresses ς Identity/Device Profile with Visual Device Management Link 

- If the device can be configured using Visual Device Management, click Apply to save 
your changes and then click the Configure Device via Visual Device Management link to 
access the tool. 

- To configure line control settings, click Apply to save your changes and then click the 

Advanced Settings link.  Your changes are saved and the User ς Addresses Advanced 

Settings page appears. 

Â To allow call originations from the user's main line, check Allow Origination from 
this location. 

Â To allow terminations from the user's main line, check Allow Termination from 
this location. 

Â Click Apply or OK.  Apply save your changes.  OK saves your changes and 

displays the User ς Profile page. 

Click Apply and then Cancel to save your changes and return to the User ς 
Addresses page. 

Or click Cancel to exit without saving and return to the User ς Addresses page. 

6. If you selected Trunk Group, a new area appears, allowing you to specify the trunk group 

that you want to assign to the user. 

 

Figure 14  Addresses ς Trunking 
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Figure 15  User Addresses ς Trunking (IMS Deployments) 

 

Figure 16  User Addresses ς Trunking (Trunk with Static Registration Capable Device Assigned) 

- Enter the trunk group information as follows: 

FIELD AVAILABLE VALUES  DESCRIPTION 

Trunk Group The drop-down box lists the available 
trunk groups. 

The trunk group to assign this user to.  You 
can select any trunk group configured for your 
group. 

Line/Port A valid line/port up to 161 characters in 
user@domain format. 

The user part can contain a leading +, 
letters, digits, and the following 
characters:  -, _, !, ~, *, (, ), periods, and 
single quotes. 

The drop-down box lists the available 
domains. 

The userôs line, port number, or SIP address, 
depending on the identity/device profile type 
assigned to the selected trunk group. 

Public Identity Maximum 161 characters in 
user@domain format.  The user part 
can only contain letters, digits, and the 
following characters:  -, _, !, ~, *, (, ), 
periods, and single quotes. 

The available domains are listed in the 
drop-down box. 

The user's SIP address. 

Only available in IMS deployments. 

Contact Can only contain letters, digits, and the 
following characters:  -, _, !, ~, *, (, ), &, =, 
+, $, ?, /, periods, semicolons, or single 
quotes. 

Up to five contact addresses for the user.  Only 
available for identity/device profile types that 
allow static registrations. 

Alternate Trunk 
Identity 

1 through 80 characters. If the terminating subscriber has an alternate 
trunk identity, then the Application Server 
uses this identity instead of the subscriberôs 
DN to form the URI for the To header (and 
possibly the Request URI). 



 Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

 Mitel | 35 

In IMS deployments, you can also select a 
domain for the alternate trunk identity. 

Enterprise 
Trunk 

The drop-down box lists the available 
enterprise trunks. 

The enterprise trunk to assign to this user.  
You can select any enterprise trunk configured 
for your group or enterprise. 

 

7. Check None to assign the user no identity/device profile or trunk. 

8. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.2.5 RESET USER PASSWORD  

Use the User ï Passwords page to reset a user password for the web portal or the voice portal.  Users 

can change their passwords, but they have to remember their current password to do this. 

 Note:  The system can be configured to allow user authentication to be 

performed by an external server.  When external authentication is active, you 

can set only the voice portal password on this page. 

 

Figure 17  User ï Passwords 

1. For a selected user, click Passwords.  The User ï Passwords page appears 

2. Select the type of password:  Click the button for the type you want.  The Set voice portal 

button appears only for users with the Voice Messaging service. 

3. Type the new password in the Reset Password text boxes. Follow the password rules for 

your group. 

4. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.2.6 CONFIGURE DIRECT ROUTE 

Use the User ς Direct Route page to configure the Direct Route service for a trunking user account. 

The Direct Route service enables Clearspan to route network-originated calls directly to a Private Branch 

Exchange (PBX) identified by a trunk group identifier without identifying a Clearspan user from a lookup 

of the called number. 

Clearspan applies a one-call-per-session policy for a direct route calls, both terminating and originating.  

That is, Clearspan processes the calls in unmapped sessions.  This allows to process direct route calls 

with greater concurrency, which improves call throughout for high call volume.  This is appropriate for 

example, for an Interactive Voice Response (IVR) system in the enterprise.  However, because the 

sessions are unmapped, Clearspan cannot provide certain services that involve two or more calls, such 

as Three-Way Calling. 

1. For a selected user account, click Direct Route.  The User ς Direct Route page appears. 

2. For Outgoing DTG Policy configuration option select one of the following options: 

3. Select Use Direct Route DTG to use a DTG identifier defined for the Direct Route service. 

4. Select Use Trunk Group DTG to use the DTG identifier defined for the terminating trunk 

group. 

5. For Outgoing Trunk Identity Policy configuration option select one of the following options: 

6. Select Use Direct Route Trunk Identity, to use a trunk group identifier defined for the Direct 

Route service. 

7. Select Use Trunk Group Trunk Identity, to use the trunk group identifier defined for the 

terminating trunk group. 

8. Configure up to ten direct route identifiers.  For each direct route identifier to configure, do 

the following: 

For Direct Route Parameter, select DTG or Trunk Identity. 

 Note:   This attribute indicates whether the direct route identifier value is 

used with the dtg parameter or the tgrp and trunk-context parameters. 

¶  

¶ If you selected DTG, enter the value of a DTG identifier in the Direct Route Value text 

box. 

¶ If you selected Trunk Identity, enter the user part of a trunk group identifier in the Direct 

Route Value text box and select a domain from the drop-down list. 

9. To save your changes, click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.2.7 CONFIGURE ROUTE LIST  

Use the User ς Route List page to configure the Route List service for a trunking user profile. 

The Route List service is used to quickly provision a new site and provide connectivity to all users on a 

Private Branch Exchange (PBX).  It is typically not assigned to a regular user, but rather to a trunk user 

profile that is used as a conduit to handle trunking calls for all the phone numbers associated with the 

Route List service of that user profile.  These numbers represent trunking users without their own 

Clearspan user profile. 

Using the Route List service, directory numbers for trunking users without their own Clearspan user 

profiles can be associated with and handled by a single user profile instead of requiring an individual 

Clearspan user profile for each directory number.  The association is done by assigning ranges of phone 

numbers or number prefixes to the profile.  Phone numbers that fall into the range or match an assigned 

prefix are served by the profile. 

The Route List service functionality is only active when enterprise trunk number ranges or enterprise 

trunk number prefixes have been assigned to the service and the user profile is assigned to an enterprise 

trunk. 

The route list user profile provides a way to apply connectivity-related services, such as call screening.  

However, because the user profile is shared among multiple users on the PBX, the route list user should 

not have user-centric services, such as Voice Messaging. 

If a user needs user-centric services such as Voice Messaging, they need to be assigned an individual 

profile.  To migrate a single user from the shared user profile to an individual profile, you simply need to 

create the new Clearspan user profile and assign the userôs phone number to it.  This works because 

Clearspan, when identifying the calling or called user, looks for an individually assigned phone number 

before looking for a number that matches a number prefix or is within a number range assigned to a 

Route List service of a shared user profile. 

If your group is part of a service provider, you can view the number ranges assigned to your group on the 

Group ς Enterprise Trunk Number Ranges page.  If your group is part of an enterprise, you can use any 

number ranges assigned to your enterprise. 

If your group is part of a service provider, you can view the number prefixes assigned to your group on 

the Group ï Enterprise Trunk Number Prefixes page.  If your group is part of an enterprise, you can use 

any number prefixes assigned to your enterprise. 



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

Mitel | 38 

 

Figure 18  User ς Route List 

1. For a selected trunking user profile, click Route List.  The User ς Route List page appears. 

2. To treat call originations and PBX redirections from numbers matching a prefix or within a 

range assigned to the Route List as screened, check the Treat Originations and PBX 

Redirections as Screened box. 

3. To use the phone numbers matching a prefix or within a range assigned to the Route List 

for non-emergency calls, check the Use Route List Identity for Non-Emergency Calls box. 

4. To use the phone numbers matching a prefix or within a range assigned to the Route List 

for emergency calls, check the Use Route List Identity for Emergency Calls box. 
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5. Assign enterprise trunk number ranges. 

To assign selected number ranges, in the Available Number Ranges column, select the ranges and then 

click Add >. 

To assign all available number ranges at once, click Add All >>. 

You can select some or all of the items in the column.  Item names are listed in alphabetical order.  To 

select several items in sequential order, click the first name, hold down the SHIFT key on the keyboard, 

and click the last name.  To select several items, but not in a particular order, click the names while 

holding down the CTRL key on the keyboard. 

To unassign some number ranges, select the number ranges in the Assigned Number Ranges column 

and click Remove <; or to remove all number ranges, click Remove All <<. 

6. Assign enterprise trunk number prefixes. 

¶ To assign selected number prefixes, in the Available Number Prefixes column, select the 
prefixes and then click Add >. 

¶ To assign all available number prefixes at once, click Add All >>. 

You can select some or all of the items in the column.  Item names are listed in alphabetical 
order.  To select several items in sequential order, click the first name, hold down the SHIFT 
key on the keyboard, and click the last name.  To select several items, but not in a particular 
order, click the names while holding down the CTRL key on the keyboard. 

¶ To unassign some number prefixes, select the number prefixes in the Assigned Number 
Prefixes column and click Remove <; or to remove all number prefixes, click Remove All <<. 

7. To save your changes click Apply or OK.  Apply saves your changes.  OK saves your 

changes and returns to the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.2.8 ASSIGN OR UNASSIGN USER SERVICES  

Use the User ï Assign Services page to assign services to or unassign services from a user (or a virtual 

user). 

 Notes:  You can assign only services that your service provider has 

authorized for your group and which you have assigned to the group. 

For users that are third-party Call Center applications or queues, assign 

Client Call Control and any other applicable user services to these users. 
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Figure 19  User ï Assign Services 

1. For a selected user, click Assign Services.  The Assign Services page appears. 

2. Assign service packs and user services: 

- In the Available Service Packs or Available Services columns, select the items to be 
assigned.  You can select some or all of the items in a column.  Item names are listed in 
alphabetical order.  To select several items in sequential order, click the first name, hold 
down the SHIFT key on the keyboard, and click the last name.  To select several items, 
but not in a particular order, click the names while holding down the CTRL key on the 
keyboard. 

- To assign the selected items, click Add >.  To assign all items (unselected) at once, click 
Add All >>. 

3. Un-assign service packs and user services. 

Select the items in the User Service Packs or User Services column and click Remove <.  

To unassign all items (unselected) at once, click Remove All <<. 

4. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page.  To exit without saving, select another page or 

click Cancel to display the previous page. 
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5.2.9 CONFIGURE CALL APPLICATION POLICIES  

Use the User ς Call Application Policies page to enable Open Client Interface-Client (OCI-C) applications 

for a user.  The page lists all the OCI-C applications configured on the system that are not enabled 

system-wide and must be enabled for users individually. 

The applications are configured by your system administrator. 

 

Figure 20  User ς Call Application Policies 

1. For a selected user, click Call Application Policies.  The User ς Call Application Policies 

page appears. 

2. Check the Enabled box for each application that you want to enable for the user. 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.2.10 CONFIGURE CALL PROCESSING POLICIES  

Use the User ï Call Processing Policies page to configure the Clearspan call processing behavior.  Group 

administrators are only able to modify the Calling Line ID call processing policies. 

 Note:  On a per-call basis, the system selects the policy to use based on the 

level at which the policies are configured.  If the user policies are not 

configured, the system uses the policies defined at the group level. 
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Figure 21  User ï Call Processing Policies (AS mode) 

1. For a selected user, click Call Processing Policies.  The User ï Call Processing Policies 

page appears. 

2. Select the options for the policies you want to enable as described in the following table. 

FIELD DESCRIPTION 

¶ Use User Calling Line Id Policy 

¶ Use Group Calling Line Id Policy 

This option allows you to specify whether group or user 
level Calling Line ID policy should be used. 

¶ Select Use User Calling Line ID Policy to use 
the policy configured on this page. 

¶ Select Use Group Calling Line ID Policy to use 
the group policy. 

External Calls (AS mode): 
¶ Use user phone number for Calling 

Line Identity 
¶ Use configurable CLID for Calling Line 

Identity 
¶ Use group/department phone number 

for Calling Line Identity 

This option allows you to override the Calling Line ID 
policy settings for non-emergency calls for a selected 
user.   
¶ Check Use user phone number for Calling Line Identity 
to send the userôs phone number as calling line ID for 
outgoing non-emergency calls.   

¶ Check Use configurable CLID for Calling Line Identity 
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FIELD DESCRIPTION 

to send the userôs custom calling Line ID phone number 
for outgoing non-emergency calls.  You need to define 
this number on the userôs Profile page.   

¶ Check Use group/department phone number for 
Calling Line Identity to send the group or department 
phone number as calling line ID for outgoing non-
emergency calls.  The department phone number is 
used if the user belongs to a department that has a 
phone number assigned; otherwise, the group phone 
number is used.  This option is enabled only if there is a 
group phone number configured (at the Group ï Profile 
level).  The group number, if available, appears on this 
page. 

Emergency-Calls: 

¶ Use user phone number for 
Calling Line Identity 

¶ Use configurable CLID for 
Calling Line Identity 

¶ Use group/department 
phone number for Calling 
Line Identity 

This option allows you to override the Calling Line ID policy 
settings for emergency calls at the user level.   

¶ Check Use user phone number for Calling Line 
Identity to send the userôs phone number as calling 
line ID for outgoing non-emergency calls.   

¶ Check Use configurable CLID for Calling Line Identity 
to send the userôs custom calling line ID phone 
number for outgoing non-emergency calls.  You need 
to define this number on the userôs Profile page. 

¶ Check Use group/department phone number for 
Calling Line Identity to send the group or department 
phone number as calling line ID for outgoing non-
emergency calls. The department phone number is 
used if the user belongs to a department that has a 
phone number assigned; otherwise, the group phone 
number is used.  This option is enabled only if there 
is a group phone number configured (at the Group ï 
Profile level).  The group number, if available, 
appears on this page. 

Use group name for Calling Line 
Identity 

This option allows you to specify whether the group name 
should be used for the userôs calling line identity. 

Allow Department Name Override Check this option to allow the use of the department name 
instead of the group calling line ID name for the userôs calling 
line identity.  Note that this option is only available when the 
Use group name for Calling Line Identity option is checked. 

Block Calling Name for External 
Calls 

Select this option to block the userôs calling name when the 
user makes a call to an external destination. 

Calling Line ID Group Number This is a read-only field.  It displays, if available, the calling 
line identity number of the userôs group.  If the group phone 
number is not configured, this field is empty and the settings 
that require group phone number are disabled. 

Calling Line ID Group Name This is a read-only field.  Depending on the configuration, it 
can display the group name or the group calling line identity 
name, or it can be empty.  If this field is empty, the settings 
that require group name are disabled. 

Dialable Caller ID (AS mode)  



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

Mitel | 44 

FIELD DESCRIPTION 

Use User Dialable Caller ID Policy 

Use Group Dialable Caller ID Policy  

This policy allows you to decide whether the user or group 
Dialable Caller ID policy should be used for the user. 
¶ Select Use Group Dialable Caller ID Policy to use the group 

policy. 
¶ Select Use User Dialable Caller ID Policy to use the policy 

defined on this page. 

Dialable Caller ID (AS mode)  

Use User Dialable Caller ID Policy 

Use Group Dialable Caller ID 
Policy 

This policy allows you to decide whether the user or group 
Dialable Caller ID policy should be used for the user. 
¶ Select Use Group Dialable Caller ID Policy to use the 

group policy. 
¶ Select Use User Dialable Caller ID Policy to use the 

policy defined on this page. 

This policy allows you to decide 
whether the user or group Dialable 
Caller ID policy should be used for 
the user. 

This policy allows you to decide whether the user or group 
Dialable Caller ID policy should be used for the user. 

Phone List Lookup (AS mode)  

Use User Phone List Lookup 
Policy 

Use Group Phone List Lookup  
Policy 

This policy allows you to decide whether the user or group 
Phone List Lookup policy should be used for the user. 
¶ Select Use Group Phone List Lookup Policy to use 

the group policy. 
¶ Select Use User Phone List Lookup Policy to use the 

policy defined on this page. 

Phone List Lookup:  On/Off Check On to enable or check Off to disable phone list 
lookup. 

 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.2.11 CONFIGURE DEVICE POLICIES  

Use the User ï Device Policies page to view or modify the device policies for the user. 

 

Figure 22  User ς Device Policies (AS mode) 

1. For a selected user, click Device Policies.  The User ï Device Policies page appears. 

2. In AS mode, Select one of the two line policies: 

- Single User Private and Shared Lines: When this policy is selected, you can enable or 
disable device feature synchronization. 

Á To enable device feature synchronization, check the Enable Device Feature 
Synchronization box. To disable it, uncheck the box. 

Á To stop ringing at all the Shared Call Appearance, Flexible Seating Guest, and 
Clearspan Mobility locations in addition to the primary location when the user 
declines the call at one of these locations, check Enable Call Decline.  
Otherwise, uncheck the box. 

- Multiple User Shared Lines (when Shared Call Appearance is assigned and configured 
with devices owned by more than one user):  When this policy is selected, device feature 
synchronization is automatically disabled, except for the services you select by checking 
one or more of the following options: 

Á Enable ACD 

Á Enable Call Forwarding Always 

Á Enable Call Forwarding Busy 
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Á Enable Call Forwarding No Answer 

Á Enable Do Not Disturb 

Á Enable Executive 

Á Enable Executive-Assistant 

Á Enable Security Classification 

Á Enable Call Recording 

 Note:  The selected policy applies to all devices assigned to the user. 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.2.12 ASSIGN CALL CENTERS  

Use the User ς Assign Call Centers page to assign a selected user to one or more call centers as an 

agent. 

 

Figure 23  User ς Assign Call Centers 

1. For a selected user, click Assign Call Centers.  The User ï Assign Call Centers page 

appears. 

2. Assign the user to call centers. 

- To assign the user to all available call centers at once, click Add All >>. 

- To assign the user to selected call centers, in the Available Call Centers column, select 
the call centers and click Add >. 

You can select some or all of the items in the column.  Item names are listed in 
alphabetical order.  To select several items in sequential order, click the first name, hold 
down the SHIFT key on the keyboard, and click the last name.  To select several items, 
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but not in a particular order, click the names while holding down the CTRL key on the 
keyboard. 

Â To unassign users from specific call centers, select the call centers in the Assigned 
Call Centers column and click Remove <; or, to remove the user from all call centers, 
click Remove All <<. 

3. To save your changes click Apply or OK.  Apply saves your changes.  OK saves your 

changes and returns to the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.2.13 VIEW OR ASSIGN AN OFFICE ZONE AND PRIMARY ZONE  

Use the User ς Office Zone page to view and configure an office zone and primary zone for a selected 

user. 

Your group must have office zones assigned and the user must have the Location-based Calling 

Restrictions service assigned for this page to be accessible. 

The Location-based Calling Restrictions service allows mobile users to specify calling restrictions based 

on their location in the mobile network. 

 Note:  Only administrators with full access to office zones can configure 

office zones and primary zones.  Users with read-only access can only view 

this page. 

 

Figure 24  User ς Office Zone (Administrator with Full Office Zone Access Privileges) 

1. For a selected user, click Office Zone.  The User ς Office Zone page appears. 

2. Select the Office Zone and the Primary Zone for the user from the drop-down lists. 

By default, Office Zone and Primary Zone are set to ñNoneò.  Once an office zone and a 

primary zone have been selected for a user, these values can be modified but can no 

longer be set to ñNoneò. 

3. To save your changes, click Apply or OK.  Apply saves your changes.  OK saves your 

changes and returns to the previous page. 
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To exit without saving, select another page or click Cancel to display the previous page. 

5.3 USER ς INCOMING CALLS MENU  

After you have added users, configured their initial passwords, and assigned services and Call 

Processing policies to them, use menu items on the User ς Incoming Calls menu to perform the following 

configuration tasks (which only you can do for a user): 

¶ Configure Custom Ringback User Profiles 

¶ Configure Alternate Numbers 

5.3.1 ACCESS USER ς INCOMING CALLS MENU  

Use the User ï Incoming Calls menu page to configure user functions related to incoming calls. 

 

Figure 25  User ς Incoming Calls Menu 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search criteria 

boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears.  

4. Click Incoming Calls.  The User ï Incoming Calls menu page appears. 

5. To display your Home page, click Group or Home. 
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5.3.2 CONFIGURE CUSTOM RINGBACK USER PROFILES  

Use the User ï Custom Ringback User page to: 

¶ List or Activate/Deactivate Custom Ringback User Profiles 

¶ Add a Custom Ringback User Profile 

¶ Modify a Custom Ringback User Profile 

¶ Delete a Custom Ringback User Entry 

5.3.2.1 List or Activate/Deactivate Custom Ringback User Profiles 

Use the User ï Custom Ringback User page to list or activate or deactivate custom ringback user profiles 

for the selected user.  The Active, Description, Time Schedule, and Calls From appear for each custom 

ringback profile. 

 Note:  Video ringback is only available if the Customer Ringback Video 

service is assigned.  Otherwise, only the Audio Ringback options appear on 

the Custom Ringback pages. 

 

Figure 26  User ï Custom Ringback User 

1. For a selected user, click Incoming Calls.  The User ï Incoming Calls menu page appears. 

2. Click Custom Ringback User.  The User ï Custom Ringback User page appears. 

3. To activate a custom ringback, select Active. 

4. To deactivate a custom ringback, unselect Active. 

5. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

Mitel | 50 

To exit without saving, click Cancel or select another page.  

5.3.2.2 Add a Custom Ringback User Profile 

Use the User ï Custom Ringback User Add page to add a custom ringback user profile for the selected 

user.  The Custom Ringback service allows you to customize the ringback that is played to the userôs 

callers. 

 Note:  Group administrators are permitted to add custom ringback profiles 

that access files through an URL. 

The Customer Ringback User Add page contains the following tabs: 

¶ General ς Use this tab to create a new ringback entry with default ringback settings.  

¶ Initial Ringback ς Use this tab to modify audio and video ringback media settings for the 

initial calls.   

¶ Waiting Ringback (optional) ς Use this tab to modify ringback settings for call waiting.  

Waiting Ringback tab will be displayed only when both Call Waiting and Custom Ringback 
User ï Call Waiting features are assigned. 

 Note:  Selecting the Initial Ringback or Waiting Ringback tabs display the 

corresponding tab on the Custom Ringback User Modify page. 
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Figure 27  User ï Custom Ringback User Add (Top of Page) 

1. For a selected user, click Incoming Calls.  The User ï Incoming Calls menu page 

appears. 

2. Click Custom Ringback User.  The User ï Custom Ringback User page appears. 
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3. Click Add.  The User- Custom Ringback User Add page appears. 

4. In the Description text box, type a description for the Custom Ringback entry. 

5. Select Play custom ringback or Do not play custom ringback to enable or disable this entry. 

6. From the drop-down list, choose the Selected Time Schedule for this entry. 

7. From the drop-down list, choose the Selected Holiday Schedule for this entry. 

8. In the Calls From section select from the following: 

- To play the custom ringback for all callers, click Any Phone Number. 

- To specify callers, click Following phone numbers and: 

¶ Specify whether Custom Ringback should be played to any private number. 

¶ Specify whether Custom Ringback should be played to any unavailable number. 

¶ To enter specific phone numbers, click the cursor in the text box and type the complete 
phone number which should trigger the entry.  Enter up to 12 numbers for each entry. 

 Note:  You can use wild cards.  The "?" is a wild card that can replace a 

single digit anywhere in a digit string.  A trailing "*" represents a digit string 

and can only appear at the end of a string containing digits and "?" wild 

cards. 

 Example:  45055512?4, 450555??34, 4505?5*` 
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9. Specify the telephone numbers to which to accept calls by moving them to the Selected 

Call To Numbers column.  When no numbers are selected, this criterion is ignored. 

¶ In the Available Call To Numbers column, select the numbers and click Add >.  Or to 
select all numbers, click Add All >>. 

¶ To remove some numbers from the Selected Call To Numbers column, select the 
numbers and click Remove <.  Or to remove all numbers, click Remove All <<. 

You can select some or all of the items in a column.  To select several items in sequential 
order, click the first item, hold down the SHIFT key on the keyboard, and then click the 
last item.  To select several items, but not in a particular order, click the items while 
holding down the CTRL key on the keyboard. 

10. Save your changes.  Click OK or Initial Ringback.  OK saves your changes and displays 
the previous page.  Initial Ringback displays the Custom Ringback User Modify page 
where you can modify the media for the custom ringback. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.3.2.3 Modify a Custom Ringback User Profile 

Use the User ï Custom Ringback User Modify page to modify a custom ringback user profile for the 

selected user. 

 Note:  Group administrators are permitted to add custom ringback profiles 

that access files through an URL. 
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The Customer Ringback User Modify page contains the following tabs: 

General ï Use this tab to modify general settings or a ringback entry. 

Initial Ringback ï Use this tab to modify audio and video ringback media settings for the initial calls. 

Waiting Ringback (optional) ï Use this tab to modify ringback settings for call waiting.  The Waiting 

Ringback tab is displayed only when both Call Waiting and Custom Ringback User ï Call Waiting 

features are assigned. 
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Figure 28  User ï Custom Ringback User Modify 

1. For the selected user, click Incoming Calls.  The User ï Incoming Calls menu page 

appears. 

2. Click Custom Ringback User.  The User ï Custom Ringback User page appears. 
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3. Click Edit or any item on the row for the user.  The User ï Custom Ringback User Modify 

page appears. 

4. To edit a customer ringback user profile, type or select information for the profile. For the 

description of the settings available on this page, see section Add Custom Ringback User 

Profile. 

5. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.3.2.3.1 Modify Ringback Media Settings for Initial Calls 

Use the Initial Ringback tab on the User ï Custom Ringback User Modify page to modify audio and video 

ringback media settings for the initial calls. 

 The Video Ringback section is shown only when the Custom Ringback User 

ï Video feature is assigned to the user. 

For video ringback, you must specify a custom video ringback file (not 

Default) and the user must have a video-capable phone.  In all other cases, 

if you specify a custom audio ringback file, that is played.  Otherwise, the 

default audio file is plays. 
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Figure 29  User ς Custom Ringback User Modify (Initial Ringback) 

1. On the User ï Custom Ringback User Modify page, click Initial Ringback. 

2. Specify the audio ringback file, the video ringback file, or both files, as applicable: 

- To use the default ringback, click No Personal Ringback.  For video ringback, the default 
setting plays the audio file (not video). 

- To select the URL, click URL and type the URL address. The URL should be in the 
following format:  http/https://<domain name/IP address>[<:port>][path]. 

- To select a personal ringback file, click Personal Ringback and select a file from the drop-
down list. 

 Note:  The maximum duration of a ringback file is 120 seconds. 

3. Save your changes.  Click OK or another tab.  OK saves your changes and displays the 

previous page.  Clicking another tab displays the selected page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.3.2.3.2 Modify Ringback Media Settings for Call Waiting 

Use the Waiting Ringback tab on the User ï Custom Ringback User Modify page to modify audio and 

video ringback media settings for call waiting. 

 Note:  The Waiting Ringback tab is displayed only when both Call Waiting and 

Custom Ringback User ï Call Waiting features are assigned.  The Video Ringback 

section is shown only when Custom Ringback User ï Video feature assigned. 

 

Figure 30  User ς Custom Ringback User Modify (Waiting Ringback) 

1. On the User ï Custom Ringback User Modify page, click Waiting Ringback. 

2. Specify the audio ringback file, the video ringback file, or both files, as applicable: 

 Note:  If the No Personal Ringback option is selected, Clearspan uses the 

same user-defined media source for both initial calls and waiting calls.  For 

video ringback, you must specify a custom video ringback file and the user 

must have a video-capable phone.  In all other cases, if you specified a 

custom audio ringback file, that audio file is plays.  Otherwise, the default 

audio file is plays. 
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- To use the default ringback, click No Personal Ringback.  For video ringback, the Default 
setting plays the audio file (no video). 

- To select the URL, click URL and type the URL address.  The URL should be in the 
following format:  http/https://<domain name/IP address>[<:port>][path]. 

- To select a personal ringback file, click Personal Ringback and then select a file from the 
drop-down list. 

 Note:  The maximum duration of a ringback file is 120 seconds. 

3. Save your changes.  Click OK or another tab.  OK saves your changes and displays the 

previous page.  Clicking another tab displays the selected page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.3.2.4 Delete a Custom Ringback User Entry 

Use the Custom Ringback User Modify page to delete a custom ringback user entry. 

1. On the User ï Incoming Calls menu page, click Custom Ringback User.  The User ï 

Custom Ringback User page appears. 

2. Click the Edit link next to the selection you want to modify or delete.  The User ï Custom 

Ringback User Modify page appears. 

3. To remove an entry, click Delete.  The entry is deleted and the User ï Custom Ringback 

User page appears. 

To exit without saving, select another page or click Cancel to display the previous page. 

 

WARNING: This action cannot be undone.  Once you click Delete, the instance 
is permanently deleted . 
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5.3.3 CONFIGURE ALTERNATE NUMBERS  

Use the User ï Alternate Numbers page to add, modify, or delete up to 10 alternate numbers for a user.  

A user with alternate numbers can receive calls to their alternate numbers or extensions on their primary 

phone. 

 

Figure 31  User ï Alternate Numbers 

1. For a selected user, click Incoming Calls.  The User ï Incoming Calls menu page appears. 

2. Click Alternate Numbers.  The User ï Alternate Numbers page appears. 

3. To turn the Distinctive Ring on or off for calls to alternate numbers, check On or Off. 

4. To configure a phone number, from the Phone Number drop-down list, select and add an 

alternate phone number.   

The activation status of the assigned phone number is displayed to the right of the 

number under the Activated column.  The status is not shown if the phone number is set 

to ñNoneò. 

 Note:  A user can have any combination of phone numbers and extensions. 

5. To configure an extension, type an extension or modify the current one.  Extensions can 

vary in length within the limits configured for your group. 

6. From the Ring Pattern drop-down list, select a ring pattern.  You can select from the 

following four ring patterns: 

- Normal 

- Long-Long 

- Short-Short-Long 

- Short-Long-Short 

7. In the Description text box, enter a description that explains the purpose of that alternate 

number. 
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Note that the user can modify the ring pattern and the description of their alternate phone 

numbers. 

8. From the Phone Number drop-down list, select another number to modify a phone number. 

9. To modify an extension, delete the existing extension in the Extension text box and type the 

new extension. 

10. From the drop-down list, select ñNoneò to delete a phone number, 

11. To delete an extension, highlight the extension and delete it. 

12. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

 Note:  There are different Call Waiting ring patterns associated with each of 

the four Alternate Number ring patterns.  If the user has the Call Waiting 

feature assigned and enabled, the call waiting ring pattern is based on the 

Alternate Number ring pattern selected. 

5.4 USER ς OUTGOING CALLS MENU  

Use items on the User ς Outgoing Calls menu to perform configuration tasks related to outgoing calls 

(which only you can do for a user): 

¶ Configure Calling Party Category 

¶ Configure Communication Barring User-Control 

5.4.1 ACCESS USER ς OUTGOING CALLS MENU  

You use the User ς Outgoing Calls menu page to perform user management functions related to outgoing 

calls. 

 

Figure 32  User ς Outgoing Calls Menu 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search criteria 

boxes appears. 
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2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears. 

4. Click Outgoing Calls.  The User ï Outgoing Calls menu page appears. 

5. To display your Home page, click Group or Home. 

5.4.2 CONFIGURE CALLING PARTY CATEGORY  

Use the User ï Calling Party Category page to select the category to be associated with all originating, 

forwarded, and transferred calls from a user to any PSTN party or to another Clearspan subscriber with 

the same service in a different Clearspan group.  The category you select is included in the signaling for 

all the userôs calls and helps identify the outgoing calling policies of the user.  Calling Party Category is a 

user service. 

 Note:  The system is delivered with default Calling Party Categories.  

However, they can be customized and localized at the system level.  Contact 

your system administrator with questions about the calling party categories 

available in your system. 

 

Figure 33  User ï Calling Party Category 

1. For a selected user, click Outgoing Calls.  The User ï Outgoing Calls menu page 

appears. 

2. Click Calling Party Category.  The User ï Calling Party Category page appears. 

3. Select the category from the drop-down list. 

4. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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The default categories are listed below.  However, the system administrator can customize the 

categories.  Contact your system administrator about the calling party categories available in your system. 

¶ Special:  The user is always routed to an operator services system. 

¶ Hospital:  The user is calling from a hospital. 

¶ Hotel:  The user is calling from a hotel or motel. 

¶ Prison:  The user is calling from a prison. 

¶ Payphone:  The user is calling from a pay phone (private). 

¶ Ordinary:  The user has no special characteristics (default). 

5.4.3 CONFIGURE COMMUNICATION BARRING USER-CONTROL 

Use the User ï Communication Barring User-Control page to change the Communication Barring 

Personal Identification Number (PIN) for the user. 

 

Figure 34  User ς Communication Barring User-Control 

1. For a selected user, click Outgoing Calls.  The User ï Outgoing Calls menu page 

appears. 

2. Click Communication Barring User-Control.  The User ï Communication Barring User-

Control page appears. 

3. To change the userôs PIN, enter the new PIN for the user. The PIN must satisfy the 

passcode criteria specified on the Group ς Passcode Rules page. 

4. To change the active profile, select a profile from the Active Communication Barring Profile 

drop-down list. 

5. To clear the lockout, click the Reset Lockout link.  The link is only visible while the user is 

locked out. 

6. To save your changes, click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel. 
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5.5 USER ς CALL CONTROL  

Use items on the Users ς Call Control menu to perform the following configuration tasks (that only you 

can do for the user). 

5.5.1 ACCESS USERS ς CALL CONTROL MENU  

You use the Users ς Call Control menu page to perform user management functions related to call 

control. 

 

Figure 35  User ς Call Control 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search 

criteria boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 
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information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears. 

4. Click Call Control.  The User ï Call Control menu page appears. 

5. To display your Home page, click Group or Home. 

5.5.2 CONFIGURE DIRECTED CALL PICKUP WITH BARGE-IN OPTIONS  

Use the User ï Directed Call Pickup with Barge-in page to turn the warning tone and automatic target 

selection for barge-in on or off for a selected user.  A user with the Directed Call Pickup with Barge-in 

service can barge in on a call directed to or originating from another user in the same group as long as 

the second user has only that one call.  A feature access code controls use of the Directed Call Pickup 

with Barge-in service. 

 

Figure 36  User ï Directed Call Pickup with Barge-in 

1. For the selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Directed Call Pickup with Barge-in.  The User ï Directed Call Pickup with Barge-in 

page appears. 

3. To turn the Warning Tone feature on or off for barge-in calls to other users in the same 

group, check On or Off. 

4. To turn the Automatic Target Selection feature on or off for barge-in calls to other users in 

the same group, check On or Off. 

5. To enable or disable Silent Monitoring Warning Tone, check On or Off.  When the warning 

tone is enabled, other users in your group hear a warning tone when you start to silently 

monitor their call.  This option is displayed only for users that have the Call Center 

Monitoring service assigned. 

6. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.5.3 CONFIGURE CALL CENTER DEFAULTS  

Use the User ς Call Centers page to configure user-level call center defaults.  This allows you to overwrite 

at the user level the default settings used for the enterprise or group. 

 

Figure 37  User ς Call Centers 

For a user with any Call Center service: 

1. On the User ï Call Control menu page, click Call Centers.  The User ï Call Centers menu 

page appears. 

2. For the Use Guard Timer Settings option, click Default to use system or group defaults, or 

click User to configure the guard timer settings at the user level. 

3. If you selected User, click Enable guard timer and select the amount of time from the drop-

down list to enable the guard timer for the user. 

4. Select or unselect the Join Call Center box of the row for the call center you want the user 

to join. 

In addition, for a user with the Call Center ς Premium or Call Center ς Standard service: 

1. Select the userôs ACD state from the ACD State drop-down list. 

2. If you changed the userôs ACD state to Unavailable, select an Unavailable Code from the 

drop-down list. 

 Note:  This option is enabled only if the Agent Unavailable Codes feature is 

enabled for the group (on the Group ς Agent Unavailable Codes page) and if 

the userôs ACD State is set to ñUnavailableò.  For more information, refer to 

Clearspan Application Server Group Web Interface Administration Guide ï 

Part 1 (for service provider groups) or Clearspan Application Server 

Enterprise Web Interface Administration Guide (for enterprise groups). 

3. For the Agent Threshold Profile option, select a threshold profile from the drop-down list.  

You define agent threshold profiles on the Group ς Agent Threshold Profiles page.  For 

more information, see section 7.2.1.2 Agent Threshold Profiles (Call Center ς Premium and 

Call Center ς Standard). 
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4. For the Use Agent Unavailable Settings option, check Default to use system or group 

defaults or check User to use the userôs availability settings configured on this page and 

configure the settings as follows: 

- Check Force agent to unavailable on Do Not Disturb activation to automatically change 
the userôs ACD status to ñUnavailableò, when the user activates the Do Not Disturb 
service. 

- Check Force agent to unavailable after <X> consecutive bounced calls and then select 
the number of bounced calls from the drop-down list to automatically change the userôs 
ACD status to ñUnavailableò when the user fails to answer the set number of consecutive 
call center calls. 

- Check Force agent to unavailable on not reachable to automatically change the userôs 
ACD status to ñUnavailableò when the user becomes unreachable. 

In addition, for a user with the Call Center ς Premium service: 

- Select Force agent to unavailable on personal calls if you want the userôs ACD status to 
automatically change to ñUnavailableò when the user is on a private call. 

1. To allow the user to make outgoing calls from a call center number, check Make outgoing 

calls as and select the call center or Dialed Number Identification Service (DNIS) name 

from the drop-down list. 

 Note:  If the agent is removed from a call center and the number belonging 

to that call center is selected for outgoing calls, the Make outgoing calls as 

option is automatically unchecked.  The available numbers are the DNIS 

numbers of the Premium call centers the agent is assigned to that allow 

outgoing calls made by agents. 

2. To modify the agentôs skill level for a call center with skill-based routing, select the new skill 

level from the drop-down list on the row for the call center. 

 

Figure 38  User ς Call Centers (Call Center with Skill-based Routing) 
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For a user with any Call Center service: 

Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

displays the previous page. 

5.5.4 CONFIGURE CHARGE NUMBER  

The Charge Number option allows you to assign a charge number to a user.  When assigned, the charge 

number is included in the Call Detail Records (CDRs) generated for the userôs originating calls and 

included in the SIP INVITEs of the calls originated by the user. 

Use the User ï Charge Number page to configure a charge number for the user. 

 

Figure 39  User ï Charge Number 

1. For the selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Charge Number.  The User ï Charge Number page appears. 

3. Select the charge number from the drop-down list. 

4. Select Use Charge Number For Enhanced Translations if you want the Application Server 

to send the charge number to the Network Server (by including it in the From header). 

5. Click Include Charge Number for Network Calls if you want the Application Server to add a 

Charge or P-Charge-Info header to the SIP INVITE sent to the network for the outgoing 

calls. 

6. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.5.5 CONFIGURE FLEXIBLE SEATING GUEST DEVICE 

Use the Profile tab on the User ς Flexible Seating Guest page to configure a device profile for a selected 

user's Flexible Seating Guest service.  A device profile is required to enable the Flexible Seating Guest 

service. 

Flexible Seating Guest allows the user to associate their guest device profile with a host.  The user can 

then log in to a host phone and have the host phone provisioned with the guest device profile settings, 

allowing the user to have the same calling experience as if they were using their own phone device. 

The device profile configuration cannot be changed when the user is associated with a host.  The Unlock 

Phone PIN Code and Device Profile configuration settings are disabled during an association. 

 

Figure 40  User ς Flexible Seating Guest 

1. For a selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Flexible Seating Guest.  The User ï Flexible Seating Guest page appears.  The 

Profile tab is displayed by default. 

3. Enter the required identity/device profile information as follows: 

FIELD NAME VALUES DESCRIPTION 

Identity/Device Profile 
Name 

The drop-down list displays available 
identity/device profiles. 

The name of the identity/device profile to 
assign to the user's Flexible Seating Guest 
service.   

Line/Port A valid line/port up to 161 characters 
in user@domain format. 

The user part can contain a leading 
+, letters, digits, and the following 
characters:  -, _, !, ~, *, (, ), periods, 
and single quotes. 

The drop-down box lists the available 
domains. 

The user's line number or SIP address, 
depending on the identity/device profile 
type you selected. 
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Contact Can only contain letters, digits, and 
the following characters:  -, _, !, ~, *, (, 
), &, =, +, $, ?, /, periods, semicolons, 
or single quotes. 

Contact address.  Only available for 
identity/device profile types that allow static 
registrations. 

 

4. If the Configure Device via Visual Device Management link is available, you can use it to 

configure the device using a graphical device management tool.  To do so, click Apply to 

save your changes and then click the link to access the tool. 

5. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.5.6 CONFIGURE GROUP NIGHT FORWARDING  

Use the User ï Group Night Forwarding page to configure the Group Night Forwarding service for the 

user. 

Group Night Forwarding allows the user's external incoming calls to be redirected to a specified 

destination.  The destination is configured at the group level. 

 

Figure 41  User ς Group Night Forwarding 

1. For a selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Group Night Forwarding.  The User ï Group Night Forwarding page appears. 

3. To enable the service, select On, to disable it select Off, or to use the group-level setting, 

select Use Group Setting.  The current value of the setting is displayed next to this option. 

 Note:  The user-level setting takes precedence over the group-level setting. 

4. To save the changes, click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.5.7 CONFIGURE HOTELING HOST 

Use the User ï Hoteling Host page to configure a user account and its associated device as a host for 

temporary guest users. 

 Note:  A user may not be both a hoteling host and a hoteling guest at the 

same time.  If both of these services are assigned to a user, that user will be 

unable to accept any guests or associate with any hosts until one of these 

services is unassigned. 

 

Figure 42  User ï Hoteling Host 

1. For a selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Hoteling Host.  The User ï Hoteling Host page appears. 

3. To enable the service, check On, to disable it check Off. 

4. In the Association Limit box, specify the maximum length of time in hours (between one 

through 999) guests may associate themselves with this user account.  If the association 

limit is not enforced, the guest user is allowed to associate with the Host user indefinitely.  If 

the association limit is enforced, the guest user has a defined amount of time that they are 

allowed to associate with the Host user. 

5. If your group is part of an enterprise, use the Access Level control to determine the scope 

of the host.  Select Enterprise to allow any users in your enterprise to associate with this 

user account, or select Group to restrict access to this host only for users within your group. 

6. If a guest is currently associated with this user account, the Associated Guest area of the 

page displays the identity of the guest user. 

7. Click Force Release to disassociate the listed guest from this host. 

8. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

Mitel | 72 

5.5.8 TURN PHYSICAL LOCATION ON OR OFF   

Use the User ï Physical Location page to turn the Physical Location service to on or off for a selected 

user.  A user with the Physical Location user service must make their calls from the identity/device profile 

for which a physical location has been configured.  If the user makes a call from another identity/device 

profile, the call will not go through. 

 

Figure 43  User ï Physical Location 

1. For a selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Physical Location.  The User ï Physical Location page appears.  

3. To turn the service on or off, click check On or Off.  

4. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page.  

To exit without saving, select another page or click Cancel to display the previous page. 

5.5.9 CONFIGURE SHARED CALL APPEARANCE LOCATIONS  

Use the Shared Call Appearance (SCA) item on the User ï Call Control menu to: 

¶ Configure Shared Call Appearance 

¶ Add a Shared Call Appearance Location 

¶ Modify Shared Call Appearance Locations 
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The Shared Call Appearance service allows you to provision up to 35 locations (identity/device profiles) 

for a user.  These locations share the same line appearance, so they all behave as extensions of a single 

line, or user. 

One of these provisioned locations is the userôs primary location, while the other locations are called 

alternate locations.  Users can be assigned any identity/device profile for their primary and alternate 

locations. 

5.5.9.1 Configure Shared Call Appearance Settings  

Use the User ï Shared Call Appearance page to list the shared call appearance identity/device profiles 

assigned to the user, or to delete an identity/device profile from the userôs account. From this page you 

can also access the page to configure device policies for the user. 

  

Figure 44  User ï Shared Call Appearance 

1. For a selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Shared Call Appearance.  The User ï Shared Call Appearance page appears. 

3. This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to specify 

search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

4. To delete a shared call appearance identity/device profile or multiple identity/device 

profiles, select the Delete box in the corresponding row. 

5. To alert all the shared call appearance locations for group paging calls, select the Alert all 

appearances for Group Paging calls box. 

6. Select Allow Call Retrieve from another location to dial a feature access code to retrieve an 

existing active call from another location. 
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7. To allow each of the shared call appearance locations to be used while the user is on a 

call, click On next to the Multiple Call Arrangement option.  Otherwise, once a user is on a 

call, only that shared call appearance location can be used. 

 Note:  This button appears only if the user is assigned this service. 

8. Check Allow bridging between locations to allow bridging.  This allows one or more users to 

pick up the device at a userôs shared call appearance locations and barge in on the userôs 

current call. 

9. Check Enable Call Park notification to alert all shared call appearance locations when a call 

is parked at the userôs extension. 

10. For Bridge Warning tone, select from the following: 

- None 

- Barge-in only 

- Barge-in and repeat every 30 seconds 

Barge-in and Barge-in and repeat every 30 seconds alert all the users on a call that the 

call has been bridged. 

11. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.5.9.2 Add a Shared Call Appearance Location 

Use the User ï Shared Call Appearance Add page to add shared call appearance identity/device profiles 

for a user. 

 

Figure 45  User ï Shared Call Appearance Add (AS Mode) 

1. For a selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Shared Call Appearance.  The User ï Shared Call Appearance page appears. 

3. Click Add.  The User ï Shared Call Appearance Add page appears. 

4. Enter values for the fields in the following table: 
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FIELD VALUES DESCRIPTION 

Identity/Device 
Profile Name 

The drop-down list displays available 
identity/device profiles. 

The name of the identity/device profile to 
assign to this shared call appearance location.  
You may select any identity/device profile 
configured on the system, or you may select 
"New Identity/Device Profile" to create a new 
identity/device profile by providing additional 
settings on this page.  See the following table 
for details. 

Line/Port A valid line/port up to 161 characters 
in user@domain format. 

The user part can contain a leading +, 
letters, digits, and the following 
characters:  -, _, !, ~, *, (, ), periods, 
and single quotes. 

The drop-down box lists the available 
domains. 

The line, port number, or SIP address of the 
new shared call appearance location, 
depending on the identity/device profile type 
you selected. 

Public Identity Maximum 161 characters in 
user@domain format.  The user part 
can only contain letters, digits, and the 
following characters:  -, _, !, ~, *, (, ), 
periods, and single quotes. 

The available domains are listed in the 
drop-down box. 

The SIP address of the new shared call 
appearance location. 

Only available in IMS deployments. 

Port Number The drop-down list displays the ports 
available on the device. 

The device port number to assign to this 
location.   

Note that the Port Number field is only 
displayed when static line ordering is enabled 
for the identity/device type. 

Contact Can only contain letters, digits, and the 
following characters:  -, _, !, ~, *, (, ), &, 
=, +, $, ?, /, period, semicolon, or single 
quotes. 

A SIP contact address for the new shared call 
appearance location.  Only available for 
identity/device profile types that allow static 
registrations. 

If you choose to create a new identity/device profile, you must configure the new 

identity/device profile using the following settings: 
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FIELD VALUES DESCRIPTION 

New Identity/Device Profile Name 1 to 80 characters. A descriptive name for the new 
identity/device profile. 

New Identity/Device Profile Type The drop-down list displays the list of 
available identity/device profile types. 

The type of identity/device 
profile to use as a basis for your 
new identity/device profile. 

Host Name/IP Address 1 to 80 characters.  Cannot contain 
spaces or the @ symbol. 

The network address of the new 
identity/device profile. 

Port 1025 to 65535 The IP port used by the new 
identity/device profile on the 
host specified above. 

Mac Address 12 characters containing only 
uppercase letters and digits. 

The MAC address of the 
hardware represented by the 
identity/device profile. 

Line/Port A valid line/port up to 161 
characters in user@domain format. 

The user part can contain a leading 
+, letters, digits, and the following 
characters:  -, _, !, ~, *, (, ), periods, 
and single quotes. 

The drop-down box lists the available 
domains. 

The line, port number, or SIP 
address of the new shared call 
appearance location, depending 
on the identity/device profile 
type you selected. 

Public Identity Maximum 161 characters in 
user@domain format.  The user 
part can only contain letters, digits, 
and the following characters:  -, _, !, 
~, *, (, ), periods, and single quotes. 

The available domains are listed in 
the drop-down box. 

The SIP address of the new 
shared call appearance 
location. 

Only available in IMS 
deployments. 

Port Number The drop-down list displays the ports 
available on the device. 

The device port number to 
assign to this location.  You 
select the port number from the 
list of ports available on the 
device. 

Note that the Port Number field 
is only displayed when static line 
ordering is enabled for the 
identity/device type. 

Contact Can only contain letters, digits, and 
the following characters:  -, _, !, ~, *, 
(, ), &, =, +, $, ?, /, periods, 
semicolons, or single quotes. 

A SIP contact address for the 
new shared call appearance 
location.  Only available for 
identity/device profile types that 
allow static registrations. 

 

5. To enable this location, check the Enable this location box. 



 Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

 Mitel | 77 

6. To allow call originations from this location, check the Allow Origination from this location 

box. The system or group administrator configures this option.  Typically this configuration 

is performed when the location is added to the Shared Call Appearance service profile.  If 

the option is disabled for a Shared Call Appearance location, then originations from that 

location are denied and the call is released with cause FORBIDDEN.  This option does not 

impact the ability of the user to make an emergency or repair call from that location. 

7. To allow call originations from this location, check the Allow Termination to this location 

box. The system or group administrator configures this option.  Typically this configuration 

is performed when the location is added to the Shared Call Appearance service profile.  If 

the option is disabled for a Shared Call Appearance location, then the location is not alerted 

when the user receives a call.  The location is marked as unreachable. 

For the Click To Dial scenario, the userôs primary location is initially alerted, and the call 

origination proceeds when the user answers from the primary location.  If the Alert all 

appearances for click-to-dial calls option is enabled, then the primary and alternate 

locations are alerted and the user proceeds with the call origination by answering any of 

the alerted locations.  If the ñAllow terminationò option is disabled for a Shared Call 

Appearance location, then that location is not alerted for the Click To Dial scenario. 

8. Save your changes.  Click OK.  OK saves your changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.5.9.3 Modify Shared Call Appearance Locations  

Use the User ï Shared Call Appearance Modify page to modify or delete a shared call appearance 

location for a user. 

 

Figure 46  User ï Shared Call Appearance Modify (AS Mode) 

1. On the User ï Call Control menu page, click Shared Call Appearance.  The User ï Shared 

Call Appearance page appears. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 
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2. Click Edit or any item on the row for the shared call appearance location.  The User ï 

Shared Call Appearance Modify page appears. 

3. To delete the shared call appearance location, click Delete.  The previous page appears. 

 Warning:  The delete function cannot be undone.  Once you click Delete, 

your deletion is final.  Click Cancel if you want to avoid a deletion. 

 

4. To configure the identity/device profile used by this location, click Configure 

Identity/Device Profile.  The Group ï Identity/Device Profile Modify page appears.  For 

more information on configuring identity/device profiles, see the Clearspan Application 

Server Group Web Interface Administration Guide ï Part 1. 

 Note:  If you do not have the administrative privileges required to modify the 

identity/device profile, you see ñNot Configurableò. 

5. Select the following Shared Call Appearance Add Location Control options: 

- Enable this location 

- Allow Origination from this location ï The system or group administrator configures this 
option.  Typically, this configuration is performed when the location is added to the 
Shared Call Appearance service profile.  If the option is disabled for a Shared Call 
Appearance location, then originations from this location are denied and the call is 
released with cause FORBIDDEN.  This option does not impact the ability of the user to 
make an emergency or repair call from this location. 

- Allow Termination to this location ï The system or group administrator configures this 
option.  Typically, this configuration is performed when the location is added to the 
Shared Call Appearance service profile.  If the option is disabled for a Shared Call 
Appearance location, then the location is not alerted when the user receives a call.  The 
location is marked as unreachable. 

For the click-to-dial scenario, the userôs primary location is alerted, and the call 

origination proceeds when the user answers from the primary location.  If the ñAlert all 

appearances for click-to-dial callsò option is enabled, then the primary and alternate 

locations are alerted and the user proceeds with the call origination by answering any of 

the alerted locations.  If the ñAllow terminationò option is disabled for a Shared Call 

Appearance location, then this location is not alerted for the click-to-dial scenario. 

6. If the Configure Device via Visual Device Management link is available, you can use it to 

configure the device using a graphical device management tool.  To do so, click Apply to 

save your changes and then click the link to access the tool. 

7. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.5.10 CONFIGURE VIDEO ADD-ON  

Use the User ï Video Add-On page to configure an identity/device profile for a selected userôs Video Add-

On service.  With the Video Add-On service, a user can receive the video portion of calls on a different 

device or network element than his or her usual telephone.  For example, the user can answer an 

incoming video call on his or her Remote Office phone, while viewing the video portion of the call on his 

or her home computer screen. 

Users can enable and disable this service for themselves, and can configure the timeout value for 

incoming video calls, but only an administrator may provision an identity/device profile for the service. 

 

Figure 47  User ï Video Add-On 

1. For a selected user, click Call Control.  The User ï Call Control menu page appears. 

2. Click Video Add-On.  The User ï Video Add-On page appears. 

3. To enable the service check On, to disable it check Off. 

4. Select the maximum delay time for video calls from the Maximum Originating Call Delay 

drop-down list. 

5. Specify an identity/device profile for the service. 

- Check Identity/Device Profile to assign a specific identity/device profile to the user.  When 
you click this button, a new area of controls appears, allowing you to specify the 
identity/device profile. 

FIELD VALUES DESCRIPTION 

Identity/Device 
Profile Name 

The drop-down list displays available 
identity/device profiles. 

The name of the identity/device profile to 
assign to this user.  You may select any 
video-enabled identity/device profile 
configured on the system, or you may select 
ñNew Identity/Device Profileò to create a new 
identity/device profile by providing additional 
settings on this page.  See the following 
table for details. 

Line/Port A valid line/port up to 161 characters 
in user@domain format. 

The user part can contain a leading 
+, letters, digits, and the following 

The user's line, port number, or SIP 
address, depending on the identity/device 
profile type you selected. 



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

Mitel | 80 

FIELD VALUES DESCRIPTION 

characters:  -, _, !, ~, *, (, ), periods, 
and single quotes. 

The drop-down box lists the available 
domains. 

Port Number The drop-down list displays the ports 
available on the device. 

The device port number.  You select the port 
number from the list of ports available on the 
device. 

Note that the Port Number field is only 
displayed when static line ordering is 
enabled for the identity/device profile type. 

Contact Can only contain letters, digits, and the 
following characters:  -, _, !, ~, *, (, ), &, 
=, +, $, ?, /, periods, semicolons, or 
single quotes. 

A SIP contact address for the user.  Only 
available for identity/device profile types that 
allow static registrations. 

 

You can also re-configure the identity/device profile assigned to the user by clicking Configure 
Identity/Device Profile, if shown.  The Identity/Device Profile Modify page displays. 

If you choose to create a new identity/device profile, you must configure the new identity/device 
profile using the following settings: 

FIELD VALUES DESCRIPTION 

New Identity/Device 
Profile Name 

1 to 80 characters. A descriptive name for the new 
identity/device profile. 

Identity/Device 
Profile Type 

The drop-down list displays the 
available identity/device profile types. 

The type of identity/device profile to use as 
a basis for your new identity/device profile.  
Only video-enabled identity/device profile 
types are listed. 

Host Name/IP 
Address 

1 to 80 characters.  Cannot contain 
spaces or the @ symbol. 

The network address of the new 
identity/device profile. 

Port 1025 to 65535 The IP port used by the new identity/device 
profile on the host specified above. 

MAC Address 12 characters containing only 
uppercase letters and digits. 

The MAC address of the hardware 
represented by the identity/device profile. 

Port Number Up to 161 characters in 
user@domain format. 

The user part can contain a leading 
+, letters, digits, and the following 
characters:  -, _, !, ~, *, (, ), periods, 
and single quotes. 

The drop-down box lists the available 
domains. 

The device port number.  You select the port 
number from the list of ports available on the 
device. 

Note that the Port Number field is only 
displayed when static line ordering is 
enabled for the identity/device profile type. 

Line/Port The drop-down list displays the ports 
available on the device. 

The user's line, port number, or SIP 
address, depending on the identity/device 
profile type you selected. 
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FIELD VALUES DESCRIPTION 

Contact Can only contain letters, digits, and the 
following characters:  -, _, !, ~, *, (, ), &, 
=, +, $, ?, /, periods, semicolons, or 
single quotes. 

A SIP contact address for the user.  Only 
available for identity/device profile types that 
allow static registrations. 

 

- Check None to assign the user no identity/device profile. 

6. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.6 USER ς CALLING PLANS MENU  

Use the items on the Users ς Calling Plans menu to perform the following configuration tasks (that only 

you can do for the user): 

¶ Configure Incoming Calling Plan 

¶ Configure Outgoing Digit Plan 

¶ Configure Outgoing Calling Plan 

¶ Configure Incoming Calling Plan 

¶ Configure Outgoing Authorization Codes 

¶ Configure Transfer Numbers 

¶ Configure Outgoing Pinhole Digit Plan 

5.6.1 ACCESS USER ς CALLING PLANS MENU  

You use the Users ς Calling Plan menu page to perform user management functions related to calling 

plans. 

 

Figure 48  User ς Calling Plans 
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1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search criteria boxes 

appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users page 

displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages allow you to 

search several different ways.  You can click the heading of a column to change the sort order of 

items in the column, use the input boxes below the data to specify search criteria, or click the page 

links, for example, Next or Previous.  For more information on defining search criteria, see the 

Clearspan Getting Started Web Interface Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears. 

4. Click Calling Plans.  The User ï Calling Plans menu page appears. 

5. To display your Home page, click Group or Home. 

5.6.2 CONFIGURE INCOMING CALLING PLAN  

Use the User ï Incoming Calling Plan page to configure or change the incoming calling restrictions for a 

selected user. 

 

Figure 49  User ï Incoming Calling Plan 

1. For a selected user, click Calling Plans.  The User ï Calling Plans menu page appears. 

2. Click Incoming Calling Plan.  The User ï Incoming Calling Plan page appears. 

3. To make the user settings editable, select the Custom Settings check box. 

4. In the Calls From Within Group, Collect Calls, and any rules for digit string numbers, select 

(allow) or unselect (prevent) the Permitted check box for the user, for one or more of the 

call types. 

5. In the Calls From Outside Group drop-down list, choose one of these settings: 

ñYò Allows user to receive all calls from outside the group. 
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ñPò Allows user to receive calls from outside the group only if the outside call is 

transferred or forwarded to the user by another user inside the group. 

ñNò Prevents user from receiving all calls from outside the group, even if the outside call 

has been transferred or forwarded by a user inside the group. 

 Note:  Fully restricted users ("N" for Calls From Outside Group) cannot pick 

up outside calls in their call pickup group or outside calls parked by a user in 

their group. 

6. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.6.3 CONFIGURE OUTGOING CALLING PLAN  

Use the User ï Outgoing Calling Plan page to configure or change the outgoing calling restrictions for a 

selected user.  For information on configuring transfer numbers for use on this page, see section 5.6.6 

Configure Transfer Numbers. 

The system can be configured to assign a unique set of call types for calls a user transfers or forwards 

(system default).  The system can also be configured to apply a unique set of call types only for calls a 

user forwards.  One of the tabs on this page changes according to the system configuration, as follows: 

TAB DESCRIPTION 

Originating Calls You use this tab to configure the types of calls the user is allowed to 
make. 

Depending on the Outgoing Calling Plan service assigned to your 
group (Outgoing Calling Plan or Enhanced Outgoing Calling Plan) 
the information on this tab changes. 

Initiating Call 
Forwards/Transfers 

or 

Initiating Call Forwards 

Depending on the system configuration you use this tab either to 
configure the types of calls the user is allowed to forward and 
transfer or only the types of calls the user is allowed to forward. 

The system can be configured to assign a unique set of call types 
for calls a user transfers or forwards (system default).  The system 
can also be configured to apply a unique set of call types only for 
calls a user forwards. 

Being 
Forwarded/Transferred 

You use this tab to specify whether userôs calls can be forwarded or 
transferred outside the userôs group. 

Call Me Now You use this tab to configure the types of calls the user is allowed to 
make for the Call Me Now service.  This tab only appears if the Call 
Me Now service has been authorized for your group. 
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Figure 50  User ï Outgoing Calling Plan Originating Calls Tab 

1. For a selected user, click Calling Plans.  The User ï Calling Plans menu page appears. 

2. Click Outgoing Calling Plan.  The User ï Outgoing Calling Plan page appears. .  The 

Originating Calls tab is displayed by default. 

3. To make the user settings editable, select the Custom Settings check box. 

4. Edit the Originating Calls settings.   

- If your group has been assigned the Outgoing Calling Plan service, for each call type 
listed check or uncheck the Permitted check box to allow or block the call type. 

- If your group has been assigned the Enhanced Outgoing Calling Plan service, for each 
type of call listed, select "Yò, "Nò, "A", or "TX": 

Â "Y" or "N" means the user can or cannot make that type of outgoing call. 

Â "A" means the user must enter an authorization code to make that type of outgoing 
call. 

Â "TX" (where X = 1, 2, or 3) means that the user is transferred to the specified transfer 
number upon attempting to make that type of outgoing call. 
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Figure 51  User ï Outgoing Calling Plan Initiating Call Forwards/Transfers Tab 

5. To edit the Initiating Call Forwards/Transfers settings or the Initiating Call Forwards 

settings, click the Initiating Call Forwards/Transfers tab or the Initiating Call Forwards tab. 

6. To make the user settings editable, check the Custom Settings box. 

7. Configure the settings as follows. 

- To allow a call type, select the Permitted check box. 

- To prevent a call type, unselect the Permitted check box. 

 

Figure 52  User ï Outgoing Calling Plan ï Being Forwarded/Transferred Tab 

8. To make the user settings editable, check the Custom Settings box. 

9. To allow or prevent userôs calls from being forwarded or transferred outside the userôs 

group, select or deselect the Permitted check box. 

10. To edit the Call Me Now settings (if applicable), click the Call Me Now tab. 

11. To make the user settings editable, check the Custom Settings box. 
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12. Configure the settings as follows: 

- To allow a call type, select the Permitted check box. 

- To prevent a call type, unselect the Permitted check box. 

13. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, click Cancel or select another page. 

5.6.4 CONFIGURE OUTGOING AUTHORIZATION CODES 

Use the User ï Outgoing Authorization Codes page to: 

¶ Delete User Outgoing Authorization Codes 

¶ Add an Outgoing Authorization Code 

5.6.4.1 Delete User Outgoing Authorization Codes 

Use the User ï Outgoing Authorization Codes page to list the outgoing authorization codes currently 

assigned to the selected user. 

 

Figure 53  User ï Outgoing Authorization Codes 

1. For a selected user, click Calling Plans.  The User ï Calling Plans menu page appears. 

2. Click Outgoing Authorization Codes.  The User ï Outgoing Authorization Codes page 

appears.  The page lists any custom outgoing authorization codes currently assigned to the 

selected user. 

3. To delete a code, select Delete and click Apply. 

4. To display the previous page, click OK or Cancel. 

 Note:  Unselecting the Custom Settings box and saving your changes (by 

clicking OK or Apply) deletes all custom authorization codes currently 

assigned to the selected user. 
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5.6.4.2 Add an Outgoing Authorization Code 

Use the User ï Codes Management Add page to add an authorization code for the selected user. 

 

Figure 54  User ï Codes Management Add 

1. For a selected user, click Calling Plans.  The User ï Calling Plans menu page appears. 

2. Click Outgoing Authorization Codes.  The User ï Outgoing Authorization Codes page 

appears. 

3. To make the user settings editable, select the Custom Settings check box and click Apply 

to save your change. 

4. Click Add.  The User ï Codes Management Add page appears. 

5. Enter the new authorization code, with a brief description if desired. An authorization code 

must be an integer between two through 14 digits. 

6. Click OK.  The User ï Outgoing Authorization Codes page appears, listing your new 

authorization code. 

7. To display the previous page, click OK or Cancel. 

 Note:  Unselecting the Custom Settings box and saving your changes (by 

clicking OK or Apply) deletes all custom authorization codes currently 

assigned to the selected user. 

5.6.5 CONFIGURE OUTGOING DIGIT PLAN 

Use the User ï Outgoing Digit Plan page to configure or change the outgoing calling restrictions based on 

the phone number patterns for a selected user.   

For information on configuring the call types (digit strings) listed on this page, see the Clearspan 

Application Server Group Web Interface Administration Guide ï Part 1.  This page contains the following 

tabs: 

TAB DESCRIPTION 

Originating Calls You use this tab to configure the types of calls the user is allowed to 
make. 

Depending on the Outgoing Calling Plan service assigned to your 
group (Outgoing Calling Plan or Enhanced Outgoing Calling Plan) the 
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TAB DESCRIPTION 

information on this tab changes. 

Initiating Call 
Forwards/Transfers 

or 

Initiating Call Forwards 

The system can be configured to assign a unique set of call types for 
calls a user transfers or forwards (system default).  The system can 
also be configured to apply a unique set of call types only for calls a 
user forwards. 

Depending on the system configuration you use this tab either to 
configure the types of calls the user is allowed to forward and transfer 
or only the types of calls the user is allowed to forward. 

Call Me Now You use this tab to configure the types of calls the user is allowed to 
establish for the Call Me Now service.  This tab only appears if the 
Call Me Now service has been authorized for your group. 

 

 

Figure 55  User ï Outgoing Digit Plan (Originating Calls Tab) 

1. For a selected user, click Calling Plans.  The User ï Calling Plans menu page appears. 

2. Click Outgoing Digit Plan.  The User ï Outgoing Digit Plan page appears. 

3. To make the user settings editable, select the Custom Settings check box. 

4. To edit the Originating Calls settings, click the Originating Calls tab. 

- If your group has been assigned the Outgoing Calling Plan service, for each call type 
listed check or uncheck the Permitted check box to allow or block the call type. 

- If your group has been assigned the Enhanced Outgoing Calling Plan service, for each 
type of call listed, select ñYò, ñNò, ñAò, or ñTXò: 

-  ñYò or ñNò means the user can or cannot make that type of outgoing call. 

- ñAò means the user must enter an authorization code to make that type of outgoing call. 

- ñTXò (where X = 1, 2, or 3) means that the user is transferred to the specified transfer 
number upon attempting to make that type of outgoing call. 
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Figure 56  User ï Outgoing Digit Plan Initiating Call Forwards/Transfers Tab 

5. To edit the Initiating Call Forwards/Transfers or the Initiating Call Forwards settings, click 

the Initiating Call Forwards/Transfers tab or the Initiating Call Forwards tab. 

6. To make the user settings editable, select the Custom Settings check box. 

7. Configure the settings as follows: 

- To allow a call type, select the Permitted check box. 

- To prevent a call type, unselect the Permitted select box. 

8. To edit the settings for Call Me Now calls, if applicable, click the Call Me Now tab. 

9. To make the user settings editable, select the Custom Settings check box. 

10. Configure the settings as follows: 

- To allow a call type, select the Permitted check box. 

- To prevent a call type, unselect the Permitted select box. 

11. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.6.6 CONFIGURE TRANSFER NUMBERS 

Use the User ï Transfer Numbers page to configure or change the transfer numbers used in the selected 

userôs outgoing calling plan.  You can configure up to three transfer numbers for use with the selected 

userôs outgoing calls. 

 

Figure 57  User ï Transfer Numbers 

1. For a selected user, click Calling Plans.  The User ï Calling Plans menu page appears. 

2. Click Transfer Numbers.  The User ï Transfer Numbers page appears. 

3. To make the user settings editable, select the Custom Settings check box. 

4. Enter the desired numbers in the boxes provided.  An outgoing phone number must be 

between two through 30 digits and can contain only digits or be in E.164 format.  Additional 

spaces and dashes are allowed but are not included in the number. 

5. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

 Note:  Unselecting the Custom Settings box and saving your changes (by 

clicking OK or Apply) deletes all transfer numbers currently assigned to the 

selected user. 
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5.6.7 CONFIGURE OUTGOING PINHOLE DIGIT PLAN  

Use the User ï Outgoing Pinhole Digit Plan page to override the outgoing calling restrictions imposed by 

the Outgoing Calling Plan and Outgoing Digit Plan for a selected user.  For information on configuring the 

call types listed on this page, see the Clearspan Application Server Group Web Interface Administration 

Guide ï Part 1. 

For information on configuring transfer numbers for use on this page, see section 5.6.6 Configure 

Transfer Numbers. 

The Outgoing Pinhole Digit Plan allows you to override calling restrictions imposed by the Outgoing 

Calling Plan and Outgoing Digit Plan at the group, department, or user level. 

When a call is placed, the number is checked against assigned pinhole digit strings (whether assigned to 

the individual user or to their department or group) before applying the Outgoing Calling Plan and 

Outgoing Digit Plan screening services.  If the number matches any assigned pinhole digit pattern, the 

call that would otherwise be blocked by the Outgoing Calling Plan or Outgoing Digit Plan may be allowed. 

Note that if a user does not have individual assignments, their department pinhole digit string settings 

take effect.  If the user is not assigned to a department, then the group default assignments take effect. 

This page contains the following tabs: 

TAB DESCRIPTION 

Originating Calls You use this tab to configure the types of calls the user is allowed to 
make. 

Initiating Call 
Forwards/Transfers  

or  

Initiating Call Forwards 

The system can be configured to assign a unique set of call types 
for calls a user transfers or forwards (system default).  The system 
can also be configured to apply a unique set of call types only for 
calls a user forwards. 

Depending on the system configuration you use this tab either to 
configure the types of calls the user is allowed to forward and 
transfer or only the types of calls the user is allowed to forward. 

Call Me Now You use this tab to configure the types of calls the user is allowed to 
make for the Call Me Now service.  This tab only appears if the Call 
Me Now service has been authorized for your group. 
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Figure 58  User ï Outgoing Pinhole Digit Plan (Originating Calls Tab) 

1. For a selected user, click Calling Plans.  The User ï Calling Plans menu page appears. 

2. Click Outgoing Pinhole Digit Plan.  The User ï Outgoing Pinhole Digit Plan page appears.  

The Originating Calls tab is displayed by default. 

3. To make the user settings editable, select the Custom Settings check box. 

4. Configure the setting for originating calls.  For each type of call listed, select ñYò, ñNò, ñAò, or 

ñTXò: 

- ñYò or ñNò means the user can or cannot make that type of outgoing call. 

- ñAò means the user must enter an authorization code to make that type of outgoing call. 

- ñTXò (where X = 1, 2, or 3) means that the user is transferred to the specified transfer 
number upon attempting to make that type of outgoing call. 
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Figure 59  User ï Outgoing Pinhole Digit Plan (Initiating Call Forwards/Transfers Tab) 

5. To edit the settings for forwarding and or/transferring calls, click the Initiating Call 

Forwards/Transfers tab or the Initiating Call Forwards tab. 

6. To make the user settings editable, select the Custom Settings check box. 

7. Configure the settings as follows: 

- To allow a call type, select the Permitted check box. 

- To prevent a call type, unselect the Permitted select box. 

 

Figure 60  User ς Outgoing Pinhole Digit Plan (Call Me Now Tab) 

8. To edit the settings for Call Me Now calls, click the Call Me Now tab. 
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9. To make the user settings editable, select the Custom Settings check box. 

10. Configure the settings as follows: 

- To allow a call type, select the Permitted check box. 

- To prevent a call type, unselect the Permitted select box. 

11. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, click Cancel or select another page. 

5.7 USER ς CLIENT APPLICATIONS MENU  

Use the items on the Users ς Client Applications menu to configure the following tasks (that only you can 

do for the user). 

5.7.1 ACCESS USER ς CLIENT APPLICATIONS MENU  

You use the Users ς Client Applications menu to perform user management functions related to client 

applications. 

 

Figure 61  User ς Client Applications Menu 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search 

criteria boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 
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information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears.  

4. Click Client Applications.  The User ï Client Applications menu page appears. 

5. To display your Home page, click Group or Home. 

5.7.2 CONFIGURE BUSY LAMP FIELD  

Use the User ï Busy Lamp Field page to allow users to configure and view their busy Lamp Field list. 

The Busy Lamp Field (BLF) lets users monitor the hook status and remote party information of users 

through the display of an attendant console phone. 

Group administrators provision the list of monitored users with SIP phones available for users to monitor 

in either their group or enterprise. 

 

Figure 62  User ï Busy Lamp Field 

1. For a selected user, click Client Applications.  The User ï Client Applications menu page 

appears. 

2. Click Busy Lamp Field.  The User ï Busy Lamp Field page appears. 

3. Type the name to associate with the list of users to monitor and select the Domain from the 

drop-down list. The name can only contain a leading plus sign, letters, numbers, and the 

following characters:  -, _, !, ~, *, (, ), periods, or single quotes. 



Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

Mitel | 96 

4. The SIP-URI address must be unique within the system among all SIP-URIs assigned to 

monitoring lists for the Busy Lamp Field service. 

5. Add users to the group: 

- To find a user, enter search criteria in the fields provided and click Search.  For more 
information on defining search criteria, see the Clearspan Getting Started Web Interface 
Administration Guide. 

- In the Available Users column, select the users to be assigned.  You can select some or 
all of the items in a column.  Item names are listed in alphabetical order.  To select 
several items in sequential order, click the first name, hold down the SHIFT key on the 
keyboard, and click the last name.  To select several items, but not in a particular order, 
click the names while holding down the CTRL key on the keyboard. 

- To assign the selected users, click Add >.  To move all users (unselected) at once, click 
Add All >>. 

6. Remove assigned users. 

In the Assigned Users column, select the users and click Remove <.  To move all users 

(unselected) at once, click Remove All <<. 

7. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, click Cancel or select another page. 

5.8 USER ς MEET-ME CONFERENCING MENU 

Use the User ς Meet-Me Conferencing menu page to perform the following user management functions 

(that only you can do for the user): 

¶ Restrict Number of Conference Participants 

¶ Create Conference with Restricted Number of Participants 

5.8.1 ACCESS THE USER ς MEET-ME CONFERENCING MENU 

You use the User ς Meet-Me Conferencing menu page to perform user management functions related to 

Meet-Me Conferencing. 

 

Figure 63  User ï Meet-Me Conferencing 
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1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search 

criteria boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User - Profile menu page appears. 

4. In the Options list, click Meet-Me Conferencing.  The User ï Meet-Me Conferencing menu 

page appears. 

5. To display your Home page, click Group or Home. 
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5.8.2 RESTRICT NUMBER OF CONFERENCE PARTICIPANTS 

Use the User ς Meet-Me Conference Modify page to restrict the number of participants in an existing 

conference. 

 

Figure 64  User ς Meet-Me Conference Modify 

1. On the User ï Meet-Me Conferencing menu page, click Conferences.  The User ï Meet-

Me Conferences page appears. 

2. In the row of the conference to edit, click Edit.  The User ï Meet-Me Conference Modify 

page appears. 

3. Check Restrict number of participants to <X> and enter the number in the text box. 

4. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.8.3 CREATE CONFERENCE WITH RESTRICTED NUMBER OF PARTICIPANTS 

You use the User ς Meet-Me Conference Add page to create a conference with the restricted number of 

participants on behalf of a user.  The user for whom you create the conference becomes its host. 

1. On the User ς Meet-Me Conferencing menu page, click Conferences.  The User ς Meet-

Me Conferences page appears. 

2. Click Add.  The User ï Meet-Me Conference Add page appears. 

3. From the Bridge Name drop-down list, select the bridge to use for this conference. 

4. In the Title text box, enter the conference title (between 1 and 80 characters). 

5. In the Estimated number of participants text box, enter the estimated number of participants 

the conference may have. 

You can enter a number between 1 and 294 but not higher than the maximum number of 

ports available on the bridge on which this conference is hosted and not higher that the 

number you enter in the Restrict number of participants text box. 

6. Check Restrict number of participants to <X> check box and enter the number in the text 

box. You can enter a number between 1 through 294 but not higher than the maximum 

number of ports available on the bridge on which this conference is hosted. 

7. You can also impose additional restrictions on the conference by checking one or more of 

the following options: 

- Mute all attendees on entry 

- End conference when host departs 

- Moderator required to start conference 

- Enable Security pin 

- Allow Unique Identifier 

8. Specify how to notify the conference attendees when other attendees join or leave the 

conference.  For When attendees join/leave, select one of the following options: 

- Play tone 

- Play recorded name 

- No notification 

 Note:  For conferences with more than 147 attendees; attendees are muted 

on entry, and the entry/exit tones and name announcements are disabled. 

9. Specify the type of conference you want to create.  Select One Time, Recurring, or 

Reservationless. 

10. Specify the conference time.  In the Conference Time section, configure the following: 

 Note:  The conference cannot be scheduled to last longer that the maximum 

conference duration configured for the bridge. 
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For a reservationless conference: 

 

Figure 65  Meet-Me Conference Add ς Schedule (Reservationless Conference) 

- Specify the start date of the conference.  In the Start Date box, enter the date in 
month/day/year format or select the date from the pop-up calendar. 

- Specify the end date of the conference.  For End Date, select Never or Date, if Never is 
an option.  If you selected Date (or if Date is the only option), enter the date in 
month/day/year format or select the date from the pop-up calendar. 

For a one-time conference: 

 

Figure 66  Meet-Me Conference Add ς Schedule (One-time Conference) 

- Specify the date of the conference.  In the Start Date box, enter the date in 
month/day/year format or select the date from the pop-up calendar. 

- Specify the time of day the conference is scheduled to run.  In the Start Time box, type a 
time (HH:MM, 0 < HH < 12, 00 <= MM < = 59) and select AM or PM from the drop-down 
list. 

- Specify the Duration of the conference by selecting the number of hours and minutes 
from the drop-down lists. 

For a recurring conference: 

 

Figure 67  Meet-Me Conference Add ς Schedule (Recurring Daily Conference) 
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Figure 68  Meet-Me Conference Add ς Schedule (Recurring Weekly Conference) 

 

Figure 69  Meet-Me Conference Add ς Schedule (Recurring Monthly Conference) 

 

Figure 70  Meet-Me Conference Add ς Schedule (Recurring Yearly Conference) 

- Specify the start date of the conference.  In the Start Date box, enter the date in 
month/day/year format or select the date from the pop-up calendar. 

- Specify the time of day the conference is scheduled to run.  In the Start Time box, type 
the time (HH:MM, 0 < HH < 12, 00 <= MM < = 59) and select AM or PM from the drop-
down list. 

- Specify the Duration of the conference by selecting the number of hours and minutes 
from the drop-down lists. 
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- Enter the recurrence pattern.  From the Recurs drop-down list, select the type of 
recurrence from the following options: 

- Daily and specify the frequency of occurrence in days (between 1 through 999). 

- Weekly and specify the frequency of occurrence in weeks (between 1 through 999), and 
the day or days of the week on which the conference should run. 

- Monthly and specify the frequency of occurrence in months (between 1 through 999) and 
the day for the recurrence of the conference.  For the day of recurrence, select one of the 
following options: 

Â To schedule the conference on a specific day of the month, for example the 27th, 
check Day <X> of the month and enter the day between 1 through 31.  If you select 
29, 30, or 31, the occurrence will fall on the last day of the month for months that are 
shorter than 29, 30, or 31 days respectively. 

Â To schedule the conference on a specific day of the week within the month, for 
example the Second Monday of the month, check The <Xth> <Day-of-Week> of the 
month, and select Xth and Day-of-Week from the drop-down lists. 

- Yearly and specify the frequency of occurrence in years (between 1 through 99), for 
example every two (2) years, and the day for the recurrence from the following options: 

Â To schedule the conference on a specific day of the year, check Day <X> of <Month> 
and select the day and the month. 

Â To schedule the conference on a specific day of the week and month, for example 
the first Sunday of January, check The <Xth> <Day-of-Week> of <Month>, enter a 
valid day, and select the month.  For example, if you select April, you can enter a day 
between 1 through 30, and if you select February, you can enter a day between 1 
through 29. 

- Specify when the conference should end.  In the Recurrence Range section, select one 
of the following options for End: 

Â Never to run the conference continuously (if this option is available). 

Â After <X> occurrences to end the conference after specified number of occurrences, 
between 1 through 999. 

Â Date to end the conference on a specific date and select the date from the calendar. 

11. Click OK.  OK saves your changes and displays the previous page. 

To exit without saving, click Cancel or select another page. 

5.9 USER ς MESSAGING MENU  

Use the items on the Users ς Messaging menu to configure the following user management functions 

(that only you can do for the user): 

¶ Configure Fax Messaging 

¶ Configure Voice Messaging 
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5.9.1 ACCESS USER ς MESSAGING MENU  

You use the Users ς Messaging menu page to perform user management functions related to messaging. 

 

Figure 71  User ς Messaging 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search criteria 

boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

3. This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to specify 

search criteria, or click the page links, for example, Next or Previous.  For more information 

on defining search criteria, see the Clearspan Getting Started Web Interface Administration 

Guide. 

4. Click Edit or any item on the row for the user.  The User - Profile menu page appears. 

5. Click Messaging.  The User - Messaging menu page appears. 

6. To display your Home page, click Group or Home. 

5.9.2 CONFIGURE FAX MESSAGING  

Use the User ï Fax Messaging page to configure Fax Messaging for a specific user.  To configure Fax 

Messaging, you turn the Fax Messaging service on or off and you configure the directory number for 

receiving fax messages.  Users can also enable and disable this service for themselves. 

 Note:  To use Fax Messaging, a user must also be assigned the Voice Messaging 

User service.  A userôs Fax Messaging service inherits the configured settings for 

their Voice Messaging User service.  That is, fax messages are handled in the 

same way as the userôs voice and video messages. 
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Figure 72  User ï Fax Messaging 

1. For a selected user, click Messaging.  The User ï Messaging menu page appears. 

2. Click Fax Messaging.  The User ï Fax Messaging page appears. 

3. Use the Fax Messaging control to enable the service for the user.  Check On to enable the 

service.  Check Off to disable the service.  

4. Select the phone number to receive fax messages for the user.  This is a required field; the 

service cannot be enabled without configuring the phone number.  After you select the 

number, the extension appears automatically but could be changed if required.  Extensions 

can vary in length within the limits configured for your group. 

The activation status of the assigned phone number is displayed to the right of the 

number.  The status is not shown if the phone number is set to ñNoneò. 

5. Configure up to three aliases.  Any call to one of these aliases is considered by the system 

as an incoming fax call for the user.  For each alias to add, type the user part of the 

address and select the domain from the drop-down list.  The user part can be between one 

through 80 characters and can only contain letters, digits, and the following characters:  -, 

_, !, ~,*, (, ), periods, or single quotes. 

6. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, click Cancel or select another page. 

5.9.3 CONFIGURE VOICE MESSAGING  

Use the User ς Voice Management Advanced Settings page to configure voice messaging settings for the 

user. 

Users can configure their voice message themselves with two exceptions.  First, when the Allow users to 

configure their Voice Mail Advanced Settings option on your groupôs Voice Messaging page is 

deactivated, users cannot configure advanced settings for their Voice Messaging service.  Second, even 

if they have access to their Voice Management Advanced Settings page, they cannot change the 

maximum mailbox size on the systemôs or groupôs mail server.  Use the procedures in this section to: 

¶ Modify Voice Mailbox Size 

¶ Modify Advanced Settings 
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5.9.3.1 Modify Voice Mailbox Size 

Use the User ς Voice Management Advanced Settings page to configure the maximum size of the userôs 

voice mailbox. 

 Note:  You cannot modify the userôs mailbox size if your group uses the systemôs mail 

server.  Only your administrator can change the mailbox size on the system mail server. 

 

Figure 73  User ς Voice Management Advanced Settings 

1. For a selected user, click Messaging.  The User ï Messaging menu page appears. 

2. Click Voice Management.  The User ï Voice Management page appears. 

3. Click the Advanced Settings (Also saves current screen data) link.  The User ï Voice 

Management Advanced Settings page appears. 

4. From the Full Mailbox Limit drop-down list, select the size of the voice mailbox in minutes 

for this user. 

 Note:  The actual total length of messages a mailbox can contain varies 

depending on the codecs used to record the messages.  The time in minutes 

limit assumes 330 KB of data per minute.  So for example, a (video) message 

recorded with a codec that uses 3300 KB of data per minute will use up 10 

times more of the mailbox space than 330 KB per minute assumed in this 

configuration. 

 

5. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel. 
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5.9.3.2 Modify Advanced Settings 

Use the User ï Voice Management Advanced Settings page to configure the users advanced settings. 

 Note:  Depending whether the Allow users to configure their Voice Mail 

Advanced Settings option on your groupôs Voice Messaging page is enabled 

or disabled the users in your group may or may not have access to this page 

to set the advanced settings for their Voice Messaging service. 

1. For a selected user, click Messaging.  The User ï Messaging menu page appears. 

2. Click Voice Management.  The User ï Voice Management page appears. 

3. Click the Advanced Settings (Also saves current screen data) link.  The User ï Voice 

Management Advanced Settings page appears. 

4. If the user will use a personal server for their messages, go to step 8 of this procedure.  

Otherwise, check the Group's Mail Server. 

5. Enter the userôs e-mail address.  The e-mail address must be from three through 80 

characters in user@domain format.  It can contain only one @ symbol, letters, digits, and 

the following characters:  !, #, $, %, &, *, +, -, /, =, _, {, }, |, ~, `, ., ?, ^, or single quotes. 

6. Enter the userôs user ID (from one through 80 characters) and password (from one through 

40 characters) for the groupôs mail server. 

7. Go to step 14 of this procedure. 

8. If the user wants to use a personal server for their messages, check a Personal Mail 

Server. 

9. Type the IP address or the fully qualified name of the mail server hosting the e-mail 

account for the userôs voice messages. 

10. From the drop-down list, select the protocol that must be used to connect to the account, 

either "POP3" or "IMAP". 

11. Select Delete all messages marked for deletion when using IMAP to permanently delete all 

messages marked for deletion. 

12. Type the userôs e-mail address.  The e-mail address must be from three through 80 

characters in user@domain format.  It can contain only one @ symbol, letters, digits, and 

the following characters:  !, #, $, %, &, *, +, -, /, =, _, {, }, |, ~, `, ., ?, ^, or single quotes. 

13. Type the userôs user ID (from one through 80 characters) and password (from one through 

40 characters) for the personal mail server. 

14. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.10  USER ς COMMUNICATION BARRING MENU  

Use the User ς Communication Barring menu to configure the following settings for the user (that only you 

can do for the user). 

5.10.1 ACCESS USER ς COMMUNICATION BARRING MENU 

You use the User ς Communication Barring menu page to assign a communication barring profile to the 

user. 

 

Figure 74  User ς Communication Barring Menu 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search 

criteria boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears. 

4. Click Communication Barring.  The User ï Communication Barring menu page appears. 

5. To display your Home page, click Group or Home. 
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5.10.2 ASSIGN COMMUNICATION BARRING PROFILE 

You use the User ς Communication Barring Profiles page to assign a communication barring profile to the 

user. 

 

Figure 75  User ς Communication Barring Profiles 

1. On the User ï Communication Barring menu page, click Assign Profile.  The User ï 

Communication Barring Profiles page appears. 

2. Select the communication barring profile to use for the user: 

- To use the group-level setting, select Use the Group Communication Barring profile 
setting. 

- To use the communication profile configured on this page, select Use this 
Communication Barring profile and select a profile from the drop-down list. 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 
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5.11 USER ï UTILITIES MENU  

Use the items on the Users ς Utilities menu to configure the following user management functions (that 

only you can do for the user): 

5.11.1 ACCESS USERS ς UTILITIES MENU  

You use the Users ς Utilities menu page to perform user management functions related to various utilities, 

such as configuring user intercept. 

 

Figure 76  User ς Utilities Menu 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search 

criteria boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 

change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears.  

4. Click Utilities.  The User ï Utilities menu page appears. 

5. To display your Home page, click Group or Home. 
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5.11.2 DISABLE FEATURE ACCESS CODES  

Use the User ï Feature Access Codes page to disable selected feature access code for a specific user. 

When a service is assigned to a user, the associated feature access codes are automatically made 

available to the user unless they were disabled for your group. 

 

Figure 77  User ς Feature Access Codes 

1. For a selected user, click Utilities.  The User ï Utilities menu page appears. 

2. Click Feature Access Codes.  The User ï Feature Access Codes page appears. 
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3. To disable a feature access code, uncheck the Enable box in the row of the feature access 

code. 

To enable back a disabled feature access code, check the Enable box in the row of the 

feature access code. 

4. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.11.3 INTERCEPT USER  

Use the User ï Intercept User page to block some or all calls to and from a specific user.  For example, 

you can block outgoing calls but allow incoming calls for that user, or send incoming calls to the userôs 

voice mail.  You can also configure the announcements played to callers for incoming and outgoing calls 

and include a new or alternate phone number. 

 Notes:  The maximum length allowed for .WAV and .MOV files is five 

minutes. 

The default announcement is the same for inbound and outbound calls. 
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Figure 78  User ï Intercept User 

1. For a selected user, click Utilities.  The User ï Utilities menu page appears. 
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2. Click Intercept User.  The User ï Intercept User page appears. 

3. Use the Intercept User control to determine whether the system will block this userôs calls.  

Check On to block this userôs calls.  Click Off to return the userôs account to normal service. 

4. If you chose On, configure the remaining controls as needed. 

Inbound Announcements: 

- Select Default Announcement to play the following announcement: ñThe number you are 
trying to reach is out of service.ò 

- To upload a custom announcement, select Personal Announcement and type the path 
and file name of a .WAV file with your greeting in the Load Personal Audio 
Announcement text box, or click Browse to select a file on your computer.  If your 
Intercept Group service has video support enabled, you can also type the path and file 
name of a .MOV file with your greeting in the Load Personal Video Announcement text 
box, or click Browse to select a file on your computer. 
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Inbound Call Options: 

Select one of the following interception options for inbound calls: 

¶ Intercept All Inbound Calls:  This option blocks all inbound calls and enables the Route to Voice Mail, 

Play new Phone Number, and Transfer on ñ0ò to Phone Number options. 

¶ Allow Inbound Calls from System-Defined Phone Numbers:  When this option is enabled, a matching 

incoming calling number terminates to the intercepted user's phone.  This allows certain types of 

inbound calls, such as calls from Public Safety Answering Point (PSAP) callback and customer care, 

to be routed to intercepted user. 

¶ Allow Inbound Calls (Partial Intercept):  This option allows the intercepted user to receive calls and 

disables Route to Voice Mail, Play new Phone Number, and Transfer on ñ0ò to Phone Number. 

If you selected this option, check or uncheck Use Alternate Outbound Blocking Announcement to specify 

whether the alternate announcement, which informs the user that they can receive but cannot make calls, 

should be played to the intercepted user when they try to make a call.  This option only applies if Allow 

Inbound Calls (Partial Intercept) is selected. 

To exempt inbound mobile calls from being intercepted by Clearspan, check Exempt Inbound Mobility 

Calls.  This option applies regardless of the interception option selected. 

Specify how to treat allowed calls by checking or unchecking Disable Parallel Ringing to Network 

Locations.  This option disables parallel ringing to the intercepted user's alternate network locations on 

allowed inbound calls. 

It applies if either Allow Inbound Calls from System-Defined Phone Numbers or Allow Inbound Calls 

(Partial Intercept) is selected. 

Specify how to treat blocked calls by checking or unchecking the following options.  These options apply if 

either Intercept All Inbound Calls or Allow Inbound Calls from System-Defined Phone Numbers is 

selected. 

Route to Voice Mail:  When this option is selected, the Play new Phone Number and Transfer on ñ0ò to 

Phone Number options do not apply.  This option sends inbound calls to the intercepted user's voice mail 

instead of playing an announcement. 

Play new Phone Number, and then type the number in the text box.  The number can be in the national (1 

through 20 digits) or E.164 format (+<country code>[-]<national number>).  Spaces and dashes are 

allowed but do not count toward the number's length.  When this option is selected, callers of the 

intercepted calls (to this user) are played a new or alternate phone number. 

Transfer on "0" to Phone Number, and then type the number in the text box.  The number can be in the 

national (1 through 20 digits) or E.164 format (+<country code>[-]<national number>).  Spaces and 

dashes are allowed but do not count toward the number's length. 
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Outbound Call Options: 

Select one of the following interception options for outbound calls: 

¶ Block All Outbound Calls to block all outbound calls made by the user. 

¶ Allow Outbound Local Calls to allow the user to make outbound local calls. 

Allow Outbound Enterprise/Group Calls:  This option allows the intercepted user to make outbound calls 

within their group (if the user is part of a service provider) or enterprise (if the user is part of an 

enterprise). 

To exempt outbound mobile calls from being intercepted by Clearspan, check Exempt Outbound Mobility 

Calls.  This option applies regardless of the interception option selected. 

Specify how to treat blocked calls by checking or unchecking Route to Phone Number.  If you checked 

the option add the number in the text box where you want to route the intercepted calls.  The phone 

number for outgoing calls must be between one through 30 digits and can include feature access code 

prefixes.  It can also be in E.164 format (+<country code>-<national number>).  Spaces and dashes are 

allowed but are not included in the length. 

When this option is checked, all intercepted outbound calls (made by this user) are routed to the provided 

phone number. 

Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.11.4 ASSIGN SECURITY CLASSIFICATION LEVEL  

You use the User ς Security Classification page to assign a security classification level to the user. 

 

Figure 79  User ς Security Classification 
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1. On the User ï Utilities menu page for a selected user, click Security Classification.  The 

User ς Security Classification page appears. 

2. From the Security Classification drop-down list, select the security classification level to 

assign to the user. 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves your 

changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous page. 

5.12 USERS ς CONFERENCING MENU 

Use the items on the Users ς Conferencing menu to configure the following user management functions 

(that only you can do for the user): 

¶ List or Delete Conferences 

¶ Modify Conference Start Date and Time 

 Note:  This menu is only visible if the user has been assigned as bridge 

administrator or delegate.  For information on assigning users as bridge 

administrators, see Clearspan Application Server Group Web Interface 

Administration Guide ς Part 1. 

5.12.1 ACCESS USERS ς CONFERENCING MENU  

You use the Users ς Conferencing menu page to perform user management functions related to 

conferencing.  Users must be assigned as bridge administrators or delegates to lead conferences. 

 

Figure 80  User ς Conferencing Menu 

1. On the Group ï Profile menu page, click Users.  The Group ï Users page with search criteria 

boxes appears. 

2. To display the list of users, enter the search criteria and click Search.  The Group ï Users 

page displays the list of users that satisfy the criteria you entered. 

This page is a list page.  Depending on the number of pages of data in a list, list pages 

allow you to search several different ways.  You can click the heading of a column to 
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change the sort order of items in the column, use the input boxes below the data to 

specify search criteria, or click the page links, for example, Next or Previous.  For more 

information on defining search criteria, see the Clearspan Getting Started Web Interface 

Administration Guide. 

3. Click Edit or any item on the row for the user.  The User ï Profile menu page appears.  

4. Click Conferencing.  The User ς Conferencing menu page appears. 

5. To display your Home page, click Group or Home. 

5.12.2 LIST OR DELETE CONFERENCES 

Use the User ï Conferences page to delete the conferences owned by the selected user. 

 

Figure 81  User ï Conferences (Current) 

1. For a selected user, click Conferencing.  The User ï Conferencing menu page appears. 

2. Click Conferences.  The User ï Conferences page appears (Current tab).  The page lists 

any current conferences owned by the selected user. 

3. To delete a conference,  select the tab for the type of conference to be deleted (Current, 

Future, or Expired tab) 

4. To delete a conference, select Delete for the conference and click Apply. 

5. To display the previous page, click OK or Cancel. 

5.12.3 MODIFY CONFERENCE START DATE AND TIME  

Use the User ï Conferences Modify page to modify the start date and time of a conference. 

 Note:  Only administrators can modify the start date and start time of a 

conference. 
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Figure 82  User ï Conferences Modify (Top of Page) 

1. For a selected user, click Conferencing.  The User ï Conferencing menu page appears. 

2. Click Conferences.  The User ï Conferences page appears.  The page lists any 

conferences currently owned by the selected user. 

3. If the conference is not on the Current tab, select the tab that contains the conference to 

modify (Future or Expired). 

4. Click Edit or any item on the row of the conference.  The User ï Conferences Modify page 

appears. 

 Note:  To delete a conference, click Delete.  The previous page appears. 

5. Modify existing conference information as required.  The Bridge Name, Owner, and Type 

cannot be modified.  To change any of these fields, you must delete the conference and 

add a new conference. 

6. Click OK.  To exit without saving, click Cancel or select another page.
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6 CONFIGURE SERVICES AS VIRTUAL USERS  

You configure some services on the Group ï Services menu page by creating service instances 

(virtual users), which have many of the same attributes as a regular user. 

This chapter contains sections that correspond to items on the Group ï Services menu page that 

are configured as virtual users. 

These services are: 

¶ Basic menu  

This menu displays the items that all group administrators can use. 

¶ Advanced menu 

This menu displays the items that all group administrators can use only if such 

functions have been assigned to them. 

In addition, call centers and Meet-Me conference bridges are also configured by 

creating service instances.  The Call Center and Meet-Me Conferencing services 

have their own menu pages and are covered in the following sections: 
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Most virtual users share some administrative tasks, such as activation and deactivation.  These 

tasks are listed in section 6.2 Configure Shared Tasks. 

Virtual users also have administrative tasks that are specific to that type of virtual user, such as 

the ability to specify greetings for Auto Attendants.  These tasks are listed for each type of virtual 

user in their respective sections. 

Most virtual users also share configuration tasks that are performed for all users, such as 

assigning services and configuring the Outgoing Calling Plan.  These tasks are described in the 

appropriate subsection in section 5 Configure Users.  For example, configuring the Outgoing 

Calling Plan is described in section 5.6.3 Configure Outgoing Calling Plan. 

6.1 ACCESS GROUP ï SERVICES MENU  

Use the items on the Group ï Services menu page to configure services as virtual users. 

 

Figure 83  Group ï Services Menu 

On your Home page, on the Options list, click Services.  The Group ï Services menu page 

appears. 

6.2 CONFIGURE SHARED TASKS 

Most virtual users share the following administrative tasks. 

6.2.1 LIST VIRTUAL USERS 

Use the menu items on the Group ï Services menu page to display the list of one type of virtual 

user currently configured for your group.  On this page, you can also activate or deactivate some 



 Clearspan Application Server Group Web Interface Admin Guide Part 2 R22 

 Mitel | 
121 

virtual users (for example, Auto Attendants).  From this page, you can add another user of the 

same type or modify, delete, or configure a selected user.  

 

Figure 84  Group ï Call Pickup 

1. On the Group ï Services menu page, click <Virtual User Name>, for example, Call 

Pickup.  The page that lists the virtual users of the selected service appears. 

This page is a list page.  Depending on the number of pages of data in a list, list 

pages allow you to search several different ways.  You can click the heading of a 

column to change the sort order of items in the column, use the input boxes 

below the data to specify search criteria, or click the page links, for example, 

Next or Previous.  For more information on defining search criteria, see the 

Clearspan Getting Started Web Interface Administration Guide. 

2. To display the options for your Home page, click Group or Home. 

To exit without saving, select another page or click Cancel to display the previous 

page. 

6.2.2 DISPLAY PROFILE MENU PAGE FOR SELECTED VIRTUAL USER 

Some virtual uses have their own Profile menu and Profile page.  The Profile menu lists menu 

items you use to configure the virtual user.  

 

Figure 85  Hunt Group ï Profile 

1. On the Group ï Services menu page, click <Virtual User Name>, for example, Hunt 

Group.  The page that lists the virtual users of the selected service appears. 

This page is a list page.  Depending on the number of pages of data in a list, list 

pages allow you to search several different ways.  You can click the heading of a 

column to change the sort order of items in the column, use the input boxes 
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below the data to specify search criteria, or click the page links, for example, 

Next or Previous.  For more information on defining search criteria, see the 

Clearspan Getting Started Web Interface Administration Guide. 

2. Click Edit or any item on the row for the virtual user. 

- If you can configure a number of attributes for the virtual user, the Profile menu 
page for the user appears.  

- Otherwise, the Modify page for the user appears. 

To display the options for your Home page, click Group or Home. 

To exit without saving, select another page or click Cancel to display the previous 

page. 

6.2.3 ACTIVATE OR DEACTIVATE VIRTUAL USER  

Use the Activate check box on a list page for a virtual user to activate or deactivate most virtual 

users.  From this page, you can add another user of the same type or modify, delete, or configure 

a selected user.  

 

Figure 86  Group ï Auto Attendant 

1. On the Group ï Services menu page, click <Virtual User Name>, for example, Auto 

Attendant.  The page that lists the virtual users of the selected service appears. 

This page is a list page.  Depending on the number of pages of data in a list, list 

pages allow you to search several different ways.  You can click the heading of a 

column to change the sort order of items in the column, use the input boxes 

below the data to specify search criteria, or click the page links, for example, 

Next or Previous.  For more information on defining search criteria, see the 

Clearspan Getting Started Web Interface Administration Guide. 

2. To activate or deactivate a user, select or unselect the Active box. 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves 

your changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous 

page. 
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6.2.4 CONFIGURE ADDRESSES FOR VIRTUAL USER  

Use the Profile ï Addresses page to set addressing information for a selected virtual user, such 

as a telephone number, extension, and SIP aliases. 

 Note:  The Profile ï Addresses page is the same for all virtual users except 

trunk groups.  For information on the Profile ï Addresses page for trunk 

groups, see section 6.16.12 Registrations for Trunk Group. 

 

Figure 87  Auto Attendant ï Addresses 

1. For a selected virtual user, on its Profile menu, click Addresses.  The Profile ï 

Addresses page appears. 

2. Enter data in the fields provided. 

FIELD VALUES DESCRIPTION 

Phone Number The drop-down list displays available 
phone numbers. 

The telephone number of the virtual user. 

Extension Can vary in length within the limits 
configured for your group. 

The extension of the virtual user.  If you 
select the phone number, the extension is 
automatically set to the last digits of the 
phone number.  The number of digits 
depends on the default extension length set 
for your group.  You can modify the 
extension, if needed.   

Aliases Up to 161 characters in 
user@domain format.  The user 
part can only contain letters, digits, 
and the following characters:  -, _, 
!, ~,*, (, ), periods, and single 
quotes. 

The available domains are listed in 
the drop-down box. 

Additional SIP addresses for the virtual 
user.  Calls directed to any of these 
addresses will be redirected to the virtual 
userôs primary SIP address. 

 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves 

your changes and displays the previous page. 
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To exit without saving, select another page or click Cancel to display the previous 

page. 

6.2.5 CONFIGURE ANNOUNCEMENT REPOSITORY FOR VIRTUAL USER 
(AS MODE)  

Use this menu item on the Profile menu page to manage the Announcement Repository for a 

selected virtual user. 

6.2.5.1 List Announcements  

Use the Profile ς Announcement Repository page to list the announcements configured for a 

selected virtual user. 

This page is a list page.  Depending on the number of pages of data in a list, list pages allow you 

to search several different ways.  You can click the heading of a column to change the sort order 

of items in the column, use the input boxes below the data to specify search criteria, or click the 

page links, for example, Next or Previous.  For more information on defining search criteria, see 

the Clearspan Getting Started Web Interface Administration Guide. 

 

Figure 88  Auto Attendant ς Announcement Repository 

1. On the selected userôs Profile menu, click Announcement Repository.  The Profile 

ï Announcement Repository page appears.  The Audio tab is displayed by default. 

2. To view the video announcements, click Video. 

3. To search for specific announcements, enter your search criteria and click Search.  

Announcements are listed with their size and media type. 

To display all audio or video announcements, click Search without entering any 

criteria. 

4. To display the previous page, click OK or Cancel. 
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6.2.5.2 Add Announcements  

Use the Profile ï Announcement Repository Add page to add an audio or video announcement 

for a selected virtual user.  After you have added an announcement, you can associate it with the 

user's services.  An announcement can be associated with more than one service. 

 

Figure 89  Auto Attendant ς Announcement Repository Add 

1. For a selected virtual user, on its Profile menu, click Announcement Repository.  

The Profile ï Announcement Repository page appears. 

2. Click Add.  The Profile ï Announcement Repository Add page appears. 

3. Type the name of the audio or video announcement. 

4. To upload an announcement file, type the path and file name of an audio or video 

file with your greeting in the Upload Announcement File text box or click Browse to 

select a file on your computer. 

5. To save your changes and display the previous page, click OK. 

To exit without saving, click Cancel or select another page. 
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6.2.5.3 Modify Announcements  

Use the Profile ï Announcement Repository Modify page to modify an audio or video 

announcement for a selected virtual user. 

 

Figure 90  Auto Attendant ς Announcement Repository Modify 

1. For a selected virtual user, on its Profile menu, click Announcement Repository.  

The Profile ï Announcement Repository page appears.  The Audio tab is displayed 

by default. 

2. To modify a video announcement, click the Video tab. 

3. Click Edit or any item in the row for the announcement.  The Profile ï 

Announcement Repository Modify page appears. 

4. Modify the announcement as required.  For information on the fields available on 

this page, see section 6.2.5.2 Add Announcements. 

5. Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

returns to the previous page. 

To exit without changing, click Cancel or select another page. 
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6.2.5.4 Delete Announcements  

Use the Profile ς Announcement Repository page to list the announcements configured for a 

selected virtual subscriber. 

 

Figure 91  Group ς Announcement Repository 

1. For a selected virtual user, on its Profile menu, click Announcement Repository.  

The Profile ï Announcement Repository page appears.  The Audio tab is displayed 

by default. 

2. To display video announcements, click Video. 

3. Check the Delete box in the row of the announcements to delete. 

 Note:  You cannot delete an announcement that is associated with a service. 

4. Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

returns to the previous page. 

To exit without changing, click Cancel or select another page. 
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6.2.6 ADD OR MODIFY ONE OR MORE PORTAL PASSWORDS  

Use the Profile ï Passwords page to add or change the password for the web portal, the voice 

portal, or both portals, for a virtual user. 

 

Figure 92  Hunt Group ï Passwords 

1. For a selected user, on its Profile menu, click Password.  The Passwords page 

appears. 

2. Type and retype the password in the Reset Password text boxes. 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves 

your changes and displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous 

page. 

6.2.7 CONFIGURE THE VOICE PORTAL  

Use the Profile ï Voice Portal page to upload the audio file that contains the personalized name 

for a virtual user.  The Personalized Name is used in the Auto Attendant and Voice Messaging 

services for the user.  You can also enable the auto-login to the voice portal with this page. 

 

Figure 93  Hunt Group ï Voice Portal 

1. On the Profile menu page for a selected virtual user, click Voice Portal.  The Voice 

Portal page appears.  

2. To provide a personalized name, select a file with your name from the drop-down 

list. 

3. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves 

your changes and displays the previous page. 
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To exit without saving, click Cancel or select another page. 

6.2.8 CONFIGURE PRIVACY  

Use the Profile ï Privacy page to configure the privacy settings for the virtual user. 

By default, all virtual user names and numbers appear in group and enterprise directory listings.  

These listings are accessible via the User ï Utilities menu and the Call Manager 

Group/Enterprise tab.  The Profile ï Privacy menu page allows you to eliminate their name from 

these directory listings. 

 Note:  The Privacy service hides the virtual user name and number from 

other users in your own group/enterprise and from group administrators.  It 

does not hide it in Lightweight Directory Access Protocol (LDAP) listings or 

Outlook listings, nor does it remove it from peopleôs personal directories. 

 

Figure 94  Auto Attendant ς Privacy 

 Note:  To configure privacy settings for a virtual user, you first need to 

assign the Privacy service to the user.  For information about assigning 

services to a user, see section 5.2.8 Assign or Unassign User Services. 

1. On the Profile menu page for a selected virtual user, click Privacy.  The Privacy 

page appears. 

2. To exclude the virtual usersô name and information from the group or enterprise 

directory (as well as the Call Manager), check Enable Directory Privacy. 

3. To make this virtual user unavailable for Auto Attendant extension dialing, check 

Auto Attendant Extension Dialing Privacy. 

4. To make this virtual user unavailable for Auto Attendant name dialing, check Auto 

Attendant Name Dialing Privacy. 

5. Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

displays the previous page. 

To exit without saving, click Cancel or select another page or click Cancel to 

display the previous page. 
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6.2.9 CONFIGURE CALL RECORDING MODE  

Use the Call Control ς Call Recording page to set the recording mode for the Auto Attendant or 

Call Center virtual user. 

 

Figure 95  Auto Attendant ς Call Recording 

 Note:  This page only appears if the virtual user has been assigned the Call 

Recording service. 

1. On the Call Control menu page for a selected virtual user, click Call Recording.  

The Call Recording page appears. 

2. Set the recording mode: 

- To record all calls, check Always. 

- To disable recording of calls, check Never. 

3. To record calls to the virtual userôs voice mailbox, check the Record Voice 

Messaging box. 

 Note:  This check box is only displayed if the virtual user has been assigned 

the Voice Messaging User service. 

4. Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

displays the previous page. 

To exit without saving, select another page or click Cancel to display the previous 

page. 

6.3 AUTO ATTENDANT  

An Auto Attendant can be used in a standalone or multilevel configuration. 

¶ For a standalone configuration, the service can transfer calls to another number, 
access extension dialing, access name dialing, or connect to the operator. 
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¶ For a multilevel configuration, one Auto Attendant functions as the top-level (entry) 
service.  From this level, other Auto Attendants function at the departmental level.  
Finally, additional Auto Attendants can function at the individual user level.  Phone 
numbers in the dialing menu on an upper level lead to the phone numbers for Auto 
Attendants at the next level down. 

6.3.1 LIST AUTO ATTENDANTS 

You use the Group ς Auto Attendant page to list the Auto Attendants defined for your group. 

 

Figure 96  Group ς Auto Attendant (AS Mode) 

On the Group ς Services menu page, click Auto Attendant.  The Group ς Auto Attendant page 

appears. 

The following information is provided for each Auto Attendant: 

COLUMN DESCRIPTION 

Active A checkmark in this column indicates that the Auto Attendant is active.  It 
can be activated or deactivated by checking or unchecking the box. 

Name The name of the Auto Attendant. 

Type The Auto Attendant's type: Basic or Standard.   

Video A checkmark in this column indicates that the video service is enabled for 
the Auto Attendant.  For a Basic Auto Attendant, this option is available 
only if the group has the Auto Attendant ï Basic Video service assigned.  
For an Auto Attendant, this option is available only if the group has the 
Auto Attendant ï Video service assigned. 

Phone Number The Auto Attendantôs phone number. 

Extension The Auto Attendantôs extension. 

Department The Auto Attendant's department.  When this field is empty, the Auto 
Attendant belongs to the group. 
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6.3.2 ADD AN AUTO ATTENDANT  

Use the Group ï Auto Attendant Add page to add an Auto Attendant.   

 

Figure 97  Group ï Auto Attendant Add (Basic) 

 

Figure 98  Group ï Auto Attendant Add (Standard) 

1. On the Group ï Services menu page, click Auto Attendant.  The Group ï Auto 

Attendant page appears. 

2. To add an Auto Attendant, click Add; to add a Standard Auto Attendant, click Add 

Standard; to add a Basic Auto Attendant, click Add Basic.  The Group ï Auto 

Attendant Add page appears. 

 Note:  The Add buttons that available to you depend on the Auto Attendant 

service authorized to your group and your system configuration. 
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3. Type or select information for the Auto Attendant as described in the following 

table.  An asterisk (*) indicates required data. 

FIELD VALUES DESCRIPTION 

Auto Attendant ID 6 to 80 characters.  Can only 
contain letters, digits, single 
quotes, periods, semicolons, or 
the following symbols:  #, $, %, &, 
+, -, /, =, ?, |, _ ,~, !, `, ^, {, }. 

Type an ID in the input box for the Auto 
Attendant. 

Domain The drop-down box lists the 
available domains. 

Click the drop-down arrow to choose a 
domain for the Auto Attendant. 

Name 1 to 30 characters.  Can contain 
special characters and spaces. 

Type a name for the Auto Attendant. 

Calling Line ID 
Last Name 

1 to 30 characters.  Cannot 
contain % and + symbols, 
backslashes, double quotes, or 
extended ASCII characters. 

Type the last name to be displayed on 
lines with Caller ID. 

Calling Line ID 
First Name 

1 to 30 characters.  Cannot 
contain % and + symbols, 
backslashes, double quotes, or 
extended ASCII characters. 

Type the first name to be displayed on 
lines with Caller ID. 

Calling Line ID 
Phone Number 

1 to 20 digits in the national format 
or 3 to 22 characters in E.164 
format.  Spaces and dashes are 
allowed but do not count toward 
the length of the phone number. 

Enter the phone number to use for calling 
line ID services. 

NOTE 1:  This input box only appears 
when the CLID policy in effect for the 
virtual subscriber is to use a configurable 
CLID. 

NOTE 2:  Upon saving, the CLID phone 
number is stored either as entered or 
after being normalized to E.164 format.  
The format is decided by the system 
administrator and specified below the text 
box. 

Hiragana Last 
Name 

1 to 30 characters. Enter a character-based name.  This 
input box is designed for specific markets.  
It does not appear unless configured by 
the system administrator. 

Hiragana First 
Name 

1 to 30 characters. Enter a character-based name.  This 
input box is designed for specific markets.  
It does not appear unless configured by 
the system administrator. 

Department The drop-down list displays all 
departments in your group, and if 
your group is part of an enterprise, 
all departments created at the 
enterprise level by your enterprise 
administrator. 

The department of the user.  

NOTE: You cannot assign an attendant to 
more than one department. 

Language The drop-down box lists all The language in which service  
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FIELD VALUES DESCRIPTION 

languages configured for your 
system. 

announcements and treatments for 
incoming and outgoing calls for the user 
are played. 

Default is English (U.S. English) unless 
provisioned otherwise. 

Time Zone The drop-down box lists time 
zones from which to choose. 

Click the drop-down arrow to choose a 
time zone for the Auto Attendant. 

Network Class of 
Service 

The drop-down box lists network 
classes of service assigned to 
your group. 

Click the drop-down arrow to choose a 
network class of service for the Auto 
Attendant. 

Enable Video 
Support 

This is a check box. Select this box to play video greetings for 
calls. For an Auto Attendant or a Basic 
Auto Attendant, this check box is present 
only when the Auto Attendant ï Video or 
Auto Attendant ï Basic Video group 
service is assigned to the group. 

Business Hours 
(Auto Attendant or 
Basic Auto 
Attendant) 

The drop-down box lists the time 
schedules available for your 
group. 

Select the time schedule that defines the 
business hours for the Auto Attendant.  
During non-business hours, callers hear 
the After Hours greeting and dialing 
menu.  For more information on defining 
schedules, see Schedules in the 
Clearspan Application Server Group Web 
Interface Administration Guide ï Part 1. 

Holiday Schedule 
(Auto Attendant or 
Basic Auto 
Attendant) 

The drop-down box lists the 
holiday schedules available for 
your group. 

Select the holiday schedule for the Auto 
Attendant. 

On a scheduled holiday, callers hear the 
After Hours greeting and dialing menu. 

For more information on defining 
schedules, see Schedules in the 
Clearspan Application Server Group Web 
Interface Administration Guide ï Part 1. 

Scope of extension 
dialing 

Group, Department Specify whether extension dialing applies 
across the department, group, or 
enterprise (if your group is part of an 
enterprise) of the Auto Attendant. 

Scope of name 
dialing 

Group, Department Specify whether name dialing applies 
across the department, group, or 
enterprise (if your group is part of an 
enterprise) of the Auto Attendant. 

Name Dialing 
Entries 

LastName + FirstName, LastName 
+ FirstName and FirstName + 
LastName 

Define how a caller should say the name 
of the person they want to reach: 

LastName + FirstName 

The caller must first say the last name of 
the person and then say the first name. 

LastName + FirstName and FirstName + 
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FIELD VALUES DESCRIPTION 

LastName 

The caller can say either the last name 
and then the first name of the person, or 
the first name and then the last name. 

Transfer to the 
operator after <X> 
seconds of 
inactivity 

The number of seconds can be 
from 1 through 60. 

Enter the time is seconds after which the 
call is transferred to the operator if the 
caller does not select an option (enter a 
digit) from the Auto Attendant main menu 
after the initial message. 

 

4. Save your changes.  Click OK.  The Group ï Business Hours Menu page appears. 

To exit without saving, select another page or click Cancel to display the previous 

page. 

6.3.3 ACCESS AUTO ATTENDANT PROFILE MENU 

Once an Auto Attendant is created, use the Auto Attendant ï Profile menu to access the pages 

where you can view and configure Auto Attendant information. 

 

Figure 99  Standard Auto Attendant ς Profile Menu 

On the Group ς Auto Attendant page, click Edit or any item on the row for the Auto Attendant.  

The Auto Attendant ς Profile menu page appears. 

 Note:  The Submenus menu item only appears for Standard Auto 

Attendants. 
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6.3.4 MANAGE SUBMENUS (STANDARD AUTO ATTENDANT)  

You use submenus to define multilevel menus for Standard Auto Attendants. 

The Standard Auto Attendant has the following administrative procedures for managing 

submenus: 

¶ List or Delete Submenus 

¶ Add Submenu 

¶ Modify Submenu from Within Another Menu 

¶ Modify or Delete Submenu 

¶ View Submenu Usage 

6.3.4.1 List or Delete Submenus  

You use the Auto Attendant ς Auto Attendant Submenus page to view the submenus defined for 

a selected Auto Attendant. 

 

Figure 100  Auto Attendant ς Auto Attendant Submenus 

1. On the Auto Attendant ς Profile menu page for the selected Auto Attendant, click 

Submenus.  The Auto Attendant ς Auto Attendant Submenus page appears. 

2. To delete a submenu, check the Delete box on the row of the submenu to delete. 

3. Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

displays the previous page. 

 

WARNING: The Delete operation is final and cannot be undone . 

 

 Note:  You cannot delete a submenu that is in use.  You must first remove 

the submenu from any menu where it is currently used.  You can see the 

submenu usage on the Usage tab of the Auto Attendant Submenu Modify 
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page. 

 

To exit without saving, select another page or click Cancel to display the previous 

page. 

6.3.4.2 Add Submenu  

Use the Auto Attendant ς Auto Attendant Submenu Add page to create a submenu for the Auto 

Attendant. 

 Note:   Clearspan accepts .WAV and .WMA audio file formats and .MOV and 

.3GP video file formats. 

 

Figure 101  Auto Attendant ς Auto Attendant Submenu Add 

1. On the Auto Attendant ς Profile menu page for the selected Auto Attendant, click 

Submenus.  The Auto Attendant ς Auto Attendant Submenus page appears. 

2. Click Add.  The Auto Attendant ς Auto Attendant Submenu Add page appears. 
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3. In the Submenu ID text box, enter an identifier for the submenu. You can enter 

between one through 40 characters including spaces. 

4. Configure the greeting for the submenu.  The greeting is played when the user 

selects the submenu. 

- Select Default Greeting to play a generic system recording.  Callers hear a 
greeting similar to the following: 

To return to the previous menu, press 9. 

- Select Personal Greeting to play a custom recording.  Select an audio file with 
your greeting from the Audio drop-down list.  If your Auto Attendant has video 
support enabled, you can also select a video file with your greeting from the 
Video drop-down list.  Callers hear a custom recording, such as the following: 

You have reached the customer service department of ABC Distributing.  
To dial an extension, press 1.  To use our automated name directory, 
press 2.  To place an order, press 3.  To listen to our current specials, 
press 4.  To repeat this menu, press the pound key.  To go back to the 
previous menu, press the star key.  To reach an operator, press 0 or stay 
on the line. 

5. Enable or disable extension dialing at any time.  Check or uncheck Enable 

extension dialing at any time.  Enabling this feature allows the caller to dial an 

extension without having to select an option first.  The caller can interrupt the 

greeting. 

6. Specify menu options for callers.  Options for callers include the ability to reach the 

operator, reach company employees by extension or by name, leave a voice 

message, or listen to an announcement. 

The following table explains the data to provide for each option: 

FIELD DESCRIPTION 

Key A key on a telephone keypad to which you can assign an action.  You can 
define a menu option for each numeric key, one for the * key and one for 
the # key. 

Description Optional description of the menu option. 

Action An action performed when the key is pressed by the caller. 

Action Data Some actions require you to specify additional information, such as a 
phone number, audio file, or submenu.  A box in the Action Data column 
appears for options that require additional data. 

 

The submenu might include the following options: 

KEY DESCRIPTION ACTION  PROMPT AND WHAT HAPP ENS 

0 Group operator Transfer to 
operator 

ñPlease stay on the line while your call is 
transferred to the operator.ò 

Call is transferred to the number in the 
Action Data column. 
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KEY DESCRIPTION ACTION  PROMPT AND WHAT HAPP ENS 

1 Dial by 
extension 

Extension dialing "Please dial the extension of the party you 
are trying to reach." 

Access to extension dialing is provided. 

2 Dial by name Name dialing "Using the keys on the touchtone phone, 
enter the name of the person you wish to 
reach." 

Access to name dialing is provided. 

3 Current 
specials 

Play 
announcement 

"This month's specials include 20% off on all 
our winter equipment.  You can obtain 
additional 10% by shopping online.  For 
details, visit our website at 
www.abcdistributing.com." 

Call returns to the current menu. 

4 Orders call 
center 

Transfer with 
prompt 

ñPlease wait while your call is transferred to 
Orders.ò 

Call is transferred to the number in the 
Action Data column. 

# Listen to menu Repeat menu  Menu greeting is played. 

* Previous menu Return to previous 
menu. 

The greeting for the previous menu is played. 

5-9 Not defined --- Menu greeting is played. 

 

- For each menu option you want to define, select an action from the drop-down 
list in the Action column, and provide a short text description for each option in 
the Description column.  The Action control offers the following choices: 

ACTION EXPLANATION  

Transfer with prompt This informs the caller that they are being transferred and 
transfers the call to the phone number you provide in the 
Action Data column. 

Transfer without prompt This transfers the call to the phone number you provide in 
the Action Data column without playing any prompt to the 
caller. 

Transfer to operator The caller is played a message informing them that they 
are being transferred to the operator and the call is 
transferred to the number in the Action Data column. 

Transfer to submenu 
(Standard Auto Attendant) 

The caller is transferred to the submenu and played the 
greeting defined for that submenu. 

Name dialing The caller is provided with access to name dialing and 
asked to enter the name of the party they are trying to 
reach. 

Extension dialing The caller is provided with access to extension dialing and 
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asked to provide an extension. 

Transfer to mailbox The caller is asked for an extension and then transferred to 
the voice mailbox at that extension. 

Play announcement The announcement provided in the Action Data column is 
played to the caller and the call returns to the current 
menu. 

Repeat menu The menu options are played to the caller. 

Return to previous menu The caller is transferred to the previous menu and the 
greeting for the previous menu is played. 

Exit The caller is thanked for calling and the call is released. 

-- Indicates that no action has been selected.  Menu greeting 
is played to the caller. 

 

- If applicable, provide action data: 

Á If you selected an action that requires a phone number, enter a phone 
number in the Phone Number text box.  Phone numbers can include 
Feature Access Code prefixes (*##) to activate the following Feature 
Access Code services:  Calling Line ID Delivery Blocking per Call, 
Calling Line ID Delivery per Call, Direct Voice Mail Transfer, Speed Dial 
8, Speed Dial 100, or Diversion Inhibitor.  For example, if you enter the 
Feature Access Code for Speed Dial 8, the call transfers directly to the 
digits mapped for the provided Speed Code. 

Á If you selected an action that requires an audio file, select a file with your 
greeting from the Audio drop-down list.  If your Auto Attendant has video 
support enabled, you can also select a file from the Video drop-down list. 

Á If you selected Transfer to Submenu, select a submenu from the drop-
down list.  Note that the list is empty if submenus have not been created.  
To make modifications to the selected submenu, click Configure 
Submenu.  Your current changes are saved and the Auto Attendant 
Submenu Modify page for the selected submenu appears.  To modify the 
submenu, see section 6.3.4.3 Modify Submenu from Within Another 
Menu. 

7. Click OK.  OK saves your changes and displays the previous page. 

To exit without saving, click Cancel or select another page. 
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6.3.4.3 Modify Submenu from Within Another Menu 

You use the Auto Attendant Submenu Modify page to modify a submenu from inside another 

menu. 

 

Figure 102  Auto Attendant ς Auto Attendant Submenu Modify 

1. Modify information as required.  For information about the settings on this page, see 

section 6.3.4.2 Add Submenu. 

2. Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

displays the page for the menu from which you came to this page. 

To cancel your changes click Cancel. 
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6.3.4.4 Modify or Delete Submenu  

You use the Auto Attendant ς Auto Attendant Submenu Modify page to modify or delete a 

selected submenu. 

 

Figure 103  Auto Attendant Submenu Modify Page 

1. On the Auto Attendant ς Profile menu page for the selected Auto Attendant, click 

Submenus.  The Auto Attendant ς Auto Attendant Submenus page appears. 

2. Click Edit on the row of the submenu to modify.  The Auto Attendant ς Auto 

Attendant Submenu Modify page appears. 

3. To delete the submenu, click Delete.  The previous page appears. 

 Note:  You cannot delete a submenu that is in use.  You must first remove 

the submenu from any menu where it is currently used.  You can see the 

submenu usage on the Usage tab. 

4. Modify information as required.  For information about the options available on this 

page, see section 6.3.4.2 Add Submenu. 
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5. Click Apply or OK.  Apply saves your changes.  OK saves your changes and 

displays the previous page. 

To exit without saving, click Cancel or select another page. 

6.3.4.5 View Submenu Usage  

You use the Auto Attendant ς Auto Attendant Submenu Usage page to view the menus and 

submenus that use a selected submenu. 

 

Figure 104  Auto Attendant Submenu ï Usage 

1. On the Auto Attendant ς Profile menu page for the selected Auto Attendant, click 

Submenus.  The Auto Attendant ς Auto Attendant Submenus page appears. 

2. Click Edit in the row of the target submenu.  The Auto Attendant ς Auto Attendant 

Submenu Modify page appears. 

3. Click the Usage tab. 

4. Click OK to return to the previous page. 

Or to edit a menu that uses this submenu, click Edit in the row of the submenu to 

edit. 
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6.3.5 ACCESS AUTO ATTENDANT MENUS MENU 

You use the Auto Attendant ς Menus page to define fist-level greetings and menu options for a 

selected Auto Attendant. 

 

Figure 105  Standard Auto Attendant ς Menus Menu 

On the Auto Attendant ï Profile menu page, in the Options list click Menus to access the Auto 

Attendant ς Menus menu page. 

The Holiday Menu item only appears for Standard Auto Attendants. 

6.3.6 DEFINE BUSINESS HOURS SERVICE 

Use the Auto Attendant ï Business Hours Menu page to select the business hours greeting for 

the Auto Attendant and to specify the dialing menu of prompts and actions to be used during 

business hours.  An example of a dialing prompt is ñDial 2 to reach Marketingò. 

 Note:  Clearspan accepts .WAV and .WMA audio file formats and .MOV and 

.3GP video file formats. 
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Figure 106  Group ï Business Hours Menu (Top of Page) 

1. Specify business hours greeting: 

- Select Default Greeting to play a generic system recording that does not identify 
your company by name. Callers hear a greeting similar to the following: 

Welcome.  Your call is being answered by an automated attendant. 
If you know your party's extension, press 1. 
To use our automated name directory, press 2. 
If you would like to speak with an operator, press 0. 
Thank you for calling. 

- Select Personal Greeting to play a custom recording.  Select an audio file with 
your greeting from the Audio drop-down list.  If your Auto Attendant has video 
support enabled, you can also select a video file with your greeting from the 
Video drop-down list. Callers hear a custom recording, such as the following: 

Welcome to ABC Distributing.  If you know the extension of the party you 
are trying to reach, dial it now.  To use our automated name directory, 
press 2.  To reach customer service, press 3.  To reach the operator, 
press 0, or stay on the line. 

 Note:  You can also record personal greetings for the Auto Attendant using 

the group voice portal. 

2. Enable or disable first-level extension dialing.  Check or uncheck Enable first-level 

extension dialing.  Enabling this feature is more convenient for callers who know 

the extension of the person they want to reach. 

3. Specify the menu options for callers.  Options for callers include the ability to reach 

the operator, reach company employees by extension or by name, reach company 

departments or other pre-configured destinations, leave voice messages, or listen 

to announcements. 
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The following table explains the data to provide for each option: 

OPTION DESCRIPTION 

Key A key on a telephone keypad to which you can assign an action.  You can 
define a menu option for each numeric key, one for the * key and one for the 
# key. 

Description Optional description of the menu option. 

Action An action performed when the key is pressed by the caller. 

Action Data Some actions also require you to specify additional information, such as a 
phone number, audio file, or submenu.  Controls in the Action Data column 
appear for options that require additional data. 

 

For example, the menu for an Auto Attendant or Basic Auto Attendant might 

include these options: 

KEY DESCRIPTION ACTION PROMPT AND WHAT HAPP ENS 

0 Group operator Transfer to 
operator 

ñPlease wait while your call is transferred to the 
operator.ò 

Call is transferred to the number in the Action Data 
column. 

1 Dial by 
extension 

Extension 
dialing 

"Please dial the extension of the party you are trying 
to reach." 

Access to extension dialing is provided. 

2 Dial by name Name 
dialing 

"Using the keys on the touchtone phone, enter the 
name of the person you wish to reach." 

Access to name dialing is provided. 

3 Customer 
Service 
department 

Transfer 
with prompt 

ñPlease wait while your call is transferred to Customer 
Service.ò 

Call is transferred to the number in the Action Data 
column. 

4-9, *, 
# 

Not defined --- Menu greeting is played. 

 

The menu for a Standard Auto Attendant might include the following options: 

KEY DESCRIPTI
ON 

ACTION  PROMPT AND WHAT HAPP ENS 

0 Group 
operator 

Transfer to 
operator 

ñPlease wait while your call is transferred to the 
operator.ò 

Call is transferred to the number in the Action 
Data column. 

1 Dial by 
extension 

Extension 
dialing 

"Please dial the extension of the party you are 
trying to reach." 
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Access to extension dialing is provided. 

2 Dial by name Name dialing "Using the keys on the touchtone phone, enter the 
name of the person you wish to reach." 

Access to name dialing is provided. 

3 Customer 
Service 
department 

Transfer to 
submenu 

Call is transferred to the submenu specified in the 
Action Data column and the submenu greeting is 
played. 

4-9, *, 
# 

Not defined --- Menu greeting is played. 

 

- For each menu option you want to define, select an action from the drop-down 
list in the Action column.  The following actions are available to choose from: 

ACTION EXPLANATION  

Transfer with prompt This informs the caller that they are being transferred and 
transfers the call to the phone number you provide in the 
Action Data column. 

Transfer without prompt This transfers the call to the phone number you provide in the 
Action Data column without playing any prompt to the caller. 

Transfer to operator The caller is played a message informing them that they are 
being transferred to the operator and the call is transferred to 
the number in the Action Data column. 

Transfer to submenu 
(Standard Auto 
Attendant) 

The caller is transferred to the submenu and played the 
greeting defined for that submenu. 

Name dialing The caller is provided with access to name dialing and asked 
to enter the name of the party they are trying to reach. 

Extension dialing The caller is provided with access to extension dialing and 
asked to provide an extension. 

Transfer to mailbox The caller is asked for an extension and then transferred to 
the voice mailbox at that extension. 

Play announcement The announcement provided in the Action Data column is 
played to the caller and the call returns to the current menu. 

Repeat menu The menu options are played to the caller. 

Exit The caller is thanked for calling and the call is released. 

--  Indicates no action has been selected.  Menu greeting is 
played to the caller. 

 

- For actions that require additional data, provide the data as follows: 
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Á If you selected an action that requires a phone number, enter a phone 
number in the Phone Number text box.  Phone numbers can include 
Feature Access Code prefixes (*##) to activate the following Feature 
Access Code services:  Calling Line ID Delivery Blocking per Call, 
Calling Line ID Delivery per Call, Direct Voice Mail Transfer, Speed Dial 
8, Speed Dial 100, or Diversion Inhibitor.  For example, if you enter the 
Feature Access Code for Speed Dial 8, the call transfers directly to the 
digits mapped for the provided Speed Code. 

Á If you selected an action that requires an audio or video file. Select a file 
with your greeting from the Audio drop-down list.  If your Auto Attendant 
has video support enabled, you can also select a file from the Video 
drop-down list 

In addition, for a Standard Auto Attendant: 

Á If you selected Transfer to Submenu, select a submenu from the drop-
down list.  Note that the list is empty if submenus have not been created.  
To create a submenu, see section 6.3.4.2 Add Submenu.  To make 
modifications to the selected submenu, click Configure Submenu.  Your 
current changes are saved and the Auto Attendant Submenu Modify 
page for the selected submenu appears.  To modify the submenu, see 
section see section 6.3.4.3 Modify Submenu from Within Another Menu. 

4. Save your changes.  Click OK.  The Group ï After Hours Menu page appears. 

To exit without saving, select another page or click Cancel to display the previous 

page. 

6.3.7 DEFINE AFTER HOURS SERVICE  

Use the Auto Attendant - After Hours Menu page to select the greeting and dialing menu 

(prompts and actions) to be used outside business hours.  An example of a dialing prompt is ñWe 

are closed.  Dial 0 to reach the operator.ò  

 Note:  Clearspan accepts .WAV and .WMA audio file formats and .MOV and 

.3GP video file formats. 
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Figure 107  Group ï After Hours Menu (Top of Page) 

1. Select Menus from the Options list and click After Hours Menu.  The Auto 

Attendant ς After Hours Menu page appears. 

2. Select after hours greeting from the following options: 

- Check Default Greeting to play a generic system recording that does not identify 
your company by name.  Callers hear a greeting similar to the following: 

Welcome.  Our offices are now closed. 
If you know your party's extension, press 1. 
To use our automated name directory, press 2. 
Thank you for calling. 

- Select Personal Greeting to play a custom recording. Select an audio file with 
your greeting from the Audio drop-down list.  If your Auto Attendant has video 
support enabled, you can also select a video file with your greeting from the 
Video drop-down list. Callers hear the personal greeting you recorded, such as: 

Welcome to ABC Distributing.  Our offices are now closed.  To leave a 
message at an extension, press 1.  To use our automated name 
directory, press 2.  For our regular business hours, press 3.  Thank you 
for calling. 

 Note:  You can also record personal greetings for the Auto Attendant using 

the group voice portal. 

3. Enable or disable first-level extension dialing: 

- Check or uncheck Enable first-level extension dialing.  Enabling this feature 
is more convenient for callers who know the extension of the person they 
want to reach. 
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4. Specify the business hours.  Select a time schedule from the Business Hours drop-

down list.  The greeting and dialing menu defined on this page apply outside 

business hours.  

5. Specify menu options for callers.   

To exit without saving, click Cancel or select another page. 

6.3.8 DEFINE HOLIDAY SERVICE (STANDARD AUTO ATTENDANT)  

Use the Auto Attendant ς Holiday Menu page to select the greeting and dialing menu (prompts 

and actions) to be used during holidays.  An example of a dialing prompt is ñWe are closed.  Dial 

0 to reach the operator.ò 

 Note:  Clearspan accepts .WAV and .WMA audio file formats and .MOV and 

.3GP video file formats. 
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Figure 108  Auto Attendant ς Holiday Service 

1. On the Auto Attendant ς Profile menu page, select Routing Policies from the 

Options list.  The Auto Attendant ς Routing Policies menu page appears. 

2. Click Holiday Menu.  The Auto Attendant ς Holiday Menu page appears. 

3. Select holiday greeting from the following options: 

- Check Default Greeting to play a generic system recording that does not identify 
your company by name.  Callers hear a greeting similar to the following: 

Welcome. Our offices are now closed. 
If you know your party's extension, press 1. 
To use our automated name directory, press 2. 
Thank you for calling. 

- Select Personal Greeting to play a custom recording.  Select an audio file with 
your greeting from the Audio drop-down list.  If your Auto Attendant has video 
support enabled, you can also select a video file with your greeting from the 
Video drop-down list.  Callers hear a custom recording, such as the following: 
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Welcome to ABC Distributing.  Our offices are closed for holidays.  To 
leave a message at an extension, dial 1.  For our regular business hours, 
press 3.  Thank you for calling. 

 Note:  You can also record personal greetings for the Auto Attendant using 

the group voice portal. 

4. Enable or disable first-level extension dialing.  Check or uncheck Enable first-level 

extension dialing.  Enabling this feature is more convenient for callers who know 

the extension of the person they want to reach. 

5. Specify the holiday schedule.  Select a holiday schedule from the Holiday Schedule 

drop-down list.  The greeting and dialing menu defined on this page apply during 

the holiday schedule.  

6. Specify the menu options for callers.   

7. Save your changes.  Click Apply or OK.  Apply saves your changes.  OK saves 

your changes and displays the previous page. 

To exit without saving, click Cancel or select another page. 

6.3.9 MODIFY OR DELETE AUTO ATTENDANT  

Use the Group ï Auto Attendant Modify page to modify or delete an Auto Attendant.  From this 

page, you modify the greeting and dialing menu for the business hours of the Auto Attendant. 

 

Figure 109  Group ï Auto Attendant Modify 

1. On the Group ï Services menu page, click Auto Attendant.  The Group ï Auto 

Attendant page appears. 

2. Click Edit or any item on the row for the Auto Attendant.  The Group ï Auto 

Attendant Modify page appears. 

3. To delete the Auto Attendant, click Delete.  The previous page appears. 
















































































































































































































































































































































































































































































































































