








































































































































































































































































































































































































































































































Clearspan® OpEasy® Advanced Provisioning Guide

Group Paging

The Group Paging service allows the authorized users (paging group originators) to page a group
of users (paging group targets) by dialing a phone number or an extension. OpEasy enables to
configure or add the list of originators, targets and manage settings.

Only Group Administrator and above can configure the Group Paging.
The Group Paging screen displays the list of Paging Group for selected Enterprise and Group.

Adding a new Group Paging

1. Select Provisioning from the main menu, and then select Virtual Users and Group Paging.

Group Paging

Choose the desired Enterprise and Group. To add a new paging group, press the Add button. To display a list of group paging to edit or delete, press the Search buitt
OK Cancel Apply Add
Enterprise: | (Select Enterprise)| =

Group:

Group Paging Search:

Figure 125: Group Paging
2. Select the Enterprise and Group from the drop-down list.

3. Click the Add button. The Group Paging Add page is displayed.

Group Paging Modify

Modify an existing paging group.

OK Cancel Apply Delete

Enterprise: clearspanlab - Clearspan LAB
Group: sales organization - Sales Organization
Group Paging: Group_Page_1 (6063333900@clearspanlab com)

Service:

Group Paging | Optional ‘ Originators ‘ Targets |

Group Paging
* Name: | Group_Page_1

* Paging Group ID: [5063338900 @/ clearspanlab com| =
Support User.
Depariment: | (None)| =
* Phone Number: | 608-333-8900| = ® Activated DeActivated
Extension: | 8900
Wetwork Server Site: | DFLT_SITE — Default Site| =
Confirmation Tone Sending Timeout: |1 = | (Seconds)
Time Zone: | (GMT-05:00) (US) Central Time | =

Calling Line 1D Settings
Figure 126: Add Group Paging

4. Enter a Name for the Group Paging under the Group Paging tab.

5. Enter a Paging Group ID.

6. Select the Support User check box for Support.
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Group Paging

7. Select Department from the drop-down list.

8. Select the Phone Number.

9. Enter the Extension number.

10. Select the time (seconds) for Confirmation Tone Sending Timeout.

11. Select the Time Zone from the drop-down list.

12. Enter Last Name and First Name for Group Paging under the Calling Line ID Settings tab.
13. Select Paging Group or Originating User with Prefix with prefix under Calling Line ID deliver.
14. Select all the Services required by the Group Paging under the Services tab.

15. User Defined Fields — These fields are displayed only if the Enterprise User Fields are defined
at the Enterprise level. To change the default value of the User Defined Fields, clear the Use
Default check box and enter the value of the User Defined Field in the Value box.

16. Click OK.

Modifying Group Paging
1. Select Provisioning from the main menu, and then select Virtual Users and Group Paging.
2. Select the Enterprise and Group from the drop-down list in the Group Paging page.
3. Click Search. It displays the list of paging groups.
4

Click Edit at the end of the row for any tag you want to edit. It displays the Group Paging Modify
page.

Group Paging Modify

Modify an existing paging group.

OK Cancel Apply Delete

Enterprise: clearspanlab — Clearspan LAB
Group:  sales organization — Sales Crganization
Group Paging: Group_Page_1 (6063338900 @clearspanlab.com)

Service:
Group Paging Optional = Originators = Targets

Group Paging
*Mame: | Group_Page_1
* Paging Group ID: | 6063333900 @ [dlearspaniab.com| -
Support User:
Department: | (None) | =
* Phone Number: | 606-333-3900| = ® Activated DeActivated
Extension: | 5900
Network Server Site: | DFLT_SITE — Default Site | «
Confirmation Tone Sending Timeout: | 1| = ({Seconds)
Time Zone: | (GMT-05:00} (US) Central Time | =

Calling Line ID Settings
*LastMame: | Group_Page_1 * First Mame: | %8900

Figure 127: Modify Group Paging
Optional Tab

1. Select the Class of Service from the drop-down list.
2. Select the Language from the drop-down list.

3. Enter the aliases in the Aliases tab.
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Originators Tab
1. Select the User Search from drop-down list in the Paging Group Originators tab.
2. Click Search to list the list of Available Originators that can be added or removed to the
Assigned Targets.

Targets Tab

1. Select the User Search from drop-down list in the Paging Group Targets tab.

2. Click Search tolist the list of Available Targets that can be added or removed to the Assigned

Targets.

Activate/Deactivate Group Paging
1. Select the Enterprise and Group from the drop-down list in the Group Paging page.

2. Click Search to display all the paging groups under the selected Enterprise and Group.

3. Select the Active checkbox to activate the paging group.

Group Paging

Choose the desired Enterprise and Group. To add a new paging group, press the Add button. To display a list of group paging to edit or delete, press the Search button.
oK Cancel Apply Add

Enterprise clearspanlab —- Clearspan LAE | =

Group sales organization — Sales Organization| «

Group Paging Search:

(All Group) | =
Group Paging
Active Name = Department = Phone Number = Extension 2 Group Paging ID = Mitel Support 2
ol Group_Page_1 606-333-3300 8900 G063338900@clearspanlab.com
- End of Group Paging -
Figure 128: Activate/Deactivate Group Paging
4. Click OK.

Virtual User Inventory

The Virtual User Inventory allows you to search and display the inventory of all virtual users in
Clearspan.

1. Select Provisioning from the main menu, and then select Virtual Users and Virtual User

Inventory.

2. Select the Enterprise and Group from the drop-down list, if necessary.

Im

3. Click Search to display all virtual users, or enter search parameters to filter your search. The

search in the following figure is an example of the Virtual User Inventory page.
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Virtual User Inventory

Virtual User Inventory

Choose the desired Enterprise and Group. To display a list of virtual users, press the Search button.

0K Cancel Apply

Enterprise: | clearspanlab — Clearspan LAB| -

Group: | sales organization — Sales Organization | =

Virtual User Search:

(All Virtual Users) | «

Active Name 2 Virtual User Type 2
=] Flexi Seating 1 Flexible Seating Host
=] Flexi Seating 2 Flexible Seating Host
=] Group_Page_1 Group Paging

sales organization-Default| Collaborate Eridge

Virtual Users
Phone Number 2
606-333-8921
606-333-5922
606-333-8900

Department =

- End of Virtual Users -

Extension 2
8921
8922
8900

Figure 129: Virtual User Inventory Search

UserID =

6063333921 @clearspanial
6063338922 @clearspanial
6063333900@clearspanial
321108706-354700534-De

Mitel Support 2
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Import

The Import function allows you to Add, Modify, and Delete multiple users, devices, or features using
a spreadsheet (worksheet). Import types include:

* Advanced-Advanced Import allows you to manipulate multiple users by spreadsheet as in Basic
Import; however, it also allows you to assign features such as Call Forwarding, Busy Lamp Field,
Hoteling, and so on. You can perform more functions than you can using Basic Import including
Auto Attendant configuration and trunk user migration.

+ Enterprise—Enterprise Import allows you to configure Enterprise settings such as Voice VPN
policies, Departments, and Phone Numbers.

*  Group—Group Import allows you to configure group settings such as Authorization Codes, Call
Pickup Groups, Departments, Phone Numbers, and User Profiles. The ManageGroups tab
allows creating, modifying, and deleting Groups. It handles Import and Export of the Group profile
information, authorizing and assigning the Group Services and Service Packs, Group Call
Processing Policies, Password and Passcode rules for the Group, and setting up the Group
Voice Portal access.

For information about the worksheet versions for each release, refer to the OpEasy Release Notes.
For detailed information about each spreadsheet’s columns and commands, as well as version
differences, refer to the Import Worksheet Definitions guide.

The Import: Advanced page displays the number of User Licenses that are used and available.
Administrators can, if needed, set the User or 3™ Party licensing for an enterprise to Auto, so that
licenses do not have to be set and maintained manually. For more information, refer to Configuring
License Allocations.

The Import: Advanced and Import: Group pages allow you to upload one or more Announcement
Files along with your spreadsheet.

Opening a Worksheet

To add orremove users, devices, or features using import, you must first open and prepare an Excel
worksheet to use.

1. In OpEasy, click Import from the menu tree or from the main Provisioning menu.
2. Select the Import Type and Enterprise on the Import page.

3. Click Get Worksheet.
4

Click Open. The new worksheet opens. Do not try to edit the worksheet until you have cleared
all the Windows security warnings.

5. Click Enable Editing. The appropriate new spreadsheet opens.

Editing the Worksheet

After you have retrieved and opened an Excel worksheet to use, fill it in with the changes you want
to import.
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Editing the Worksheet

A B c D E F G H J K
Enterprise: Moorehouse — Moore Enterprises of Texas ®
e i opeasy)
Version: 4274 Provisioning
Modify Command: ModiifyUser Modifylser Modifylser ModifyUser MaodifyUser Modifyliser ModifyDevice Moiify Device
[Enter only if ID
set at device level)
[See DataHelp) [NULL will delete] [NULL will delete] (NULL will delete] [ActivateiDeactivate] [NULL will delete] NULL will delete]
General Information
Phone Number
Status Command Group ID Last Name First Name Email Address Department (Primary) Phone Number Activation Physical Location VLAN ID
Done
Commands
AddUser Add a new user
ModifyUser Modify user information (modifiable fields indicated by ModifyUser)
DeleteUser Delete the user
AddUserDevice Add a new User and a new Device (and assign the device)
AddUserAssignDevice  Add a new User and assign fo an existing device
AddMigDeviceUser Add a new User and new Device without assigning the phone number. A later Migrate TrunkUser can migrate a Trunk User to this Device User
AddDevice Add a new device
ModifyDevice Modify device information (modifiable fields indicated by ModifyDevice)
ReplaceDevice Prepare database to replace a physical Phone Device with another phone of an identical Model and Functionality
DeleteDevice Delete the device
AssignDevice Assign a device to the specified user
UnassignDevice Unassign a device from the specified user
ModifyUserld Change the Userld to the new one placed in the Extension column
AssignsP Assign one or more Service Packs (separate service packs with ALT-ENTER in the worksheet)
ReplaceSP Replace all user service packs with those specified (separate service packs with ALT-ENTER in the worksheet)
DeleteSP Delete one or more service packs (separate service pack names with ALT-ENTER in the worksheet)
DeleteAllSP Delete all Service Packs for the user
AddCBAC Add the specified communication barring auth code
DeleteCBAC Delete the specified communication barring auth code
Figure 130: Import Advanced — Get Worksheet — New Worksheet
A3 - L3
A B c D E F G H
1 Enterprise: Moorehouse
2 e opeasy )
3 Version: E220 Provisioning
4
5 Modify Command: Modify Modify Modify Modify
Only entered during
Wodify to change dept name
(1-50) chars (0-50 chars) NULL will delete. HULL wil delete NULL will delete
7
New Department Department Calling Department Calling
8 Status C Group Department Name Name Parent Department Line ID Name Line ID Number
15
16
17
18 Daone
19 Commands: Description:
20 AddEntDept Add Enterprise Department
21 ModifyEntDept Modify Enterprise Department data
22 DeleteEntDept Delete Enterprise Department
23
24 AddGroupDept Add Group Department
25 ModifyGroupDept  Modify Group Department data
26 DeleteGroupDept Delete Group Department
27
28 Done Done (end processing) . |
PR [, L [T—— Ve UIARIN Al [T TP raT i
Figure 131: Import Enterprise — Get Worksheet — New Worksheet
N1g - I
A B C D E F
1 | Enterprise: Moorehouse ®
2l et opeasy)
3 Version: G214 Provisioning
4
5 | Modify Command: Modify
6 (See DataHelp)
7
8 Status Command Group Authorization Code Description Error Response
9
10
1"
12
13
14 Daone
15 Commands Description
16 Add Add Group Communication Barring Authorization Code
17 Maodify Modify the description of an existing Authorization Code - only the description may be modified
E Delete Delete a Communication Barring Authorization Code
19 Daone Done (end processing)
20
21
4 4 » M| DataHelp | AuthorizationCodes .~ CalPickupGroups Departments Hunt Groups HG Voicermail HG CalForwarding HG CalForwardingSelective Fhuneuumtﬁlzl

Figure 132: Import Group — Get Worksheet — New Worksheet
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Status

1. Enterthe commands in the Command column and the corresponding information that you wish
to process into each column. Each tab shows all possible commands that can be used and the
definitions of those commands, as in the following example.

General Information

Command Group ID

Done
Commands
AddUser
ModifyUser
DeleteUser
AddUserDevice
AddUserAssignDevice
AddMigDeviceUser
AddDevice
ModifyDevice
ReplaceDevice
DeleteDevice
AssignDevice
UnassignDevice
ModifyUserld
AssignsP
ReplacesP
DeleteSP
DeleteAlSP
AddCBAC
DeleteCBAC
AssignCPG
DeleteCPG
AssignHG
DeleteHG
ReorderUsers

Phone Number
Last Name First Name Email Address Department (Primary) Phone Number Activation ~ Physical Location ~ VLAN ID User ERL Record Name  Voice Portal Passcode

Add a new user

Modify user information (modifiable fields indicated by ModifyUser)

Delete the user

Add a new User and a new Device (and assign the device)

Add a new User and assign to an existing device

Add a new User and new Device without assigning the phone number. A later MigrateTrunkUser can migrate a Trunk User to this Device User.
Add a new device

Modify device information (modifiable fields indicated by ModifyDevice)

Prepare database to replace a physical Phone Device with another phone of an identical Model and Functionality
Delete the device

Assign a device 1o the specified user

Unassign a device from the specified user

Change the Userld to the new one placed in the Extension column

Assign one or more Service Packs (separate service packs with ALT-ENTER in the worksheet

Replace all user service packs with those specified (separate service packs with ALT-ENTER in the worksheet)
Delete one or more service packs (separate service pack names with ALT-ENTER in the worksheet)

Delete all Service Packs for the user

Add the specified communication barring auth code

Delete the specified communication barring auth code

Add the user to the specified Call Pickup Group

Delete the user from the specified Call Pickup Group

Assign the user to the specified Hunt Groups

Delete the user from the specified Hunt Groups

Reorder the users on the specified device (First row contains the Command, Group ID, first Userld entry, and Device Name, subsequent rows may contain additional Userlds. Position column only used by AudioCodes devices, which use Static Orde
Done (end processing)

Figure 133: Advanced Worksheet Commands — Users Tab

Only those rows with “Commands” entered will be processed.

If you just want to assign Hoteling, for example, you can run the spreadsheet and it will process
only the commands in the Hoteling portion, if there are no other commands in the spreadsheet.
You do not need to have any data in any other tab in the spreadsheet.

Each spreadsheet shows the acceptable commands for that spreadsheet.

2. Save the worksheet with a meaningful name so that you can use it in the Import process. The
new worksheet is named, for example, “ClearspanAdvancedImport_<your username>.xIsx”.

It is helpful to save your spreadsheets and keep the data in the spreadsheet. For example, you
can keep your user lists in the Users tab, and if there are no commands to execute, the list
remains and you keep your data. This applies to all tabs of the spreadsheet.

Note: All users must have the appropriate services assigned to them in Clearspan.

Importing the Worksheet
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The Import page allows you to set up Worksheet processing and view results.

1. In OpEasy, click Import in the menu tree or click Import on the menu page.

2. Select Import Type drop-down list.



Importing the Worksheet

Import

mport a list of phone devi

=5, USErS crfeat res from a spreadshest

Press ‘~3rtl'11port o by it process |ng To schedule an 1|::crt or later processing, press 'Scheduls Import’
Fress Retreve Res to o J\-Jnlcad ——uIt of the current import. Pr ess5 'E-mail Results’ to E-mail results of the current import.
Ok Gat Workshest E-miil WWorkshest Scheduling
Import

Import Type: mpart: Advanced | =

Enterprise Bulk Provisioning — Lab Val, Inc| =
* Provisioning Spreadshest: * Provisioning Spreadshest
Announcement Files: Announcement Files
Natification Send E-mail Motification

10.

1.

E-mail: To: beena.premachandrang@mitel.com
Anachment: |# Anach Excel Spreadshest

Anachment File Mame: | ClzarspanimportigvancedResuls_{ld)_{Tme]. xl=sx

Retrizve:  Ratrigve Filz Name: ClzarspanimportigvancedResuhs_{ld)_{Tima]. xl=sx

(Useful tags for File Mames: {Id}, [Enterprisel, {Time}, [StartTime}, {EndTime}, {Admin}}
Spreadshest Version:  A282

Start Import User Licenses (Enterprise):  Used: 146

Avsilsble: Auto
Scheduls Import

3rd Party Phone Licenses (Enterprise):  Used: 39

Avsilsble: Auto

Figure 134: Import Worsheet - Advanced
Select the Enterprise from the drop-down list, if needed. You cannot select a group.

Browse to the filename of the Provisioning Spreadsheet that you want to run. As a reminder,
the Spreadsheet Version that is required is displayed on the Import page.

If you are importing Announcement Files to upload to an Announcement Repository, browse
to the file to upload. If you are uploading multiple files, use a zip file.

Select the Notification check box to have an E-Mail notification sent to you with processing
results.

Select the Attach Excel Spreadsheet box if you want to receive the results spreadsheet.

Enter the Attachment File Name in the text box, or keep the default. The system will rename
the results file for you. You can also use the suggested tags (that are listed below the text box)
in the filename.

Enter the Retrieve File Name or keep the default. The system will rename the results file for
you. You can also use the suggested tags in the filename.

Click Start Import. Worksheet processing starts and the Progress Messages box is updated
to reflect the text “Import waiting to start...”.

Note: A User License is required for each added or modified user, and a 3rd Party
Phone License is required for each added or modified Polycom phone. The import
aborts on a line where a license could not be obtained. You can restart the import after
adding the appropriate number and type of licenses to the Enterprise.

Click Refresh while processing is active to get status updates. The message “Import Advanced
completed successfully” appears.
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Viewing Import Results

After the import has processed, a message such as “Successful: Import Advanced completed
successfully” appears at the bottom of the Import page.

1.

Click Retrieve Results.

2. Click Open. An Excel spreadsheet opens.

Enterprise: Bulk Provisioning -- Lab Val, Inc

Date:

Version: A282

Modify Command:

Status
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(See DataHelp)
General Information

Command Group ID
Done
Commands
AddUser
ModifyUser
DeleteUser

ModifyUser ModifyUser ModifyUser ModifyUser
(NULL will delete) (NULL will delete)
Last Name First Name Email Address Department

Add a new user
Modify user information (modifiable fields indicated by ModifyUser)
Delete the user

Figure 135: Spreadsheet Processed Successfully — User Deleted

The following tabs are listed in the Advanced import excel sheet:

Users

AutoAttendant
Announcements
Voicemail
AlternateNumbers
BLF

SCA
UserDefinedFields
CallCenterAgent
CallCenterSupervisor
CallForwarding
CallForwardingSelective
CallRecording
ClearspanAnywhere
CutsomRing
FaxMessaging
FlexSeatingGuest

Hoteling

ModifyUse

(NULL will dele

Phone Numb
(Primary)



Viewing Import Results

* IntegratedIM&P

*  MusicOnHold

*  PriorityAlert

* Privacy

* SequentialRing

+ SimultaneousRing
* SpeedDial

* VMDistribution

* MigrateTrunkUser

» DeviceTypeConversion

Enterprise: Bulk Provisioning — Lab Val, Inc
Date:
Version: a2z

Madify Command: ModifyUser ModifyLser MadifyUser ModifyUser ModifyUser ModifyUser

[Ses DataHelp] [MULL will delete) [NULL will delete] [MULL will delete) [ActivatelDeactivate]

General Information

Phone Number

Status Command Group ID Last Name First Name Email Address Department (Primary) Phone Number Activation

AddUser BNG_6 BNG_6 x1020 6103331020 Activate
Done

Commands

AddUser Add a new user

ModifyUser Modify user information (modifiable fields indicated by ModifyUser)

DeleteUser Delete the user

AddUserDevice Add a new User and a new Device (and assign the device)

AddUserAssignDevice  Add a new User and assign to an existing device

AddNinDevieel lser Add 2 new |leer and new Nevire withnnt a=innina the nhane numher A later MinrateTrinkl Iser ran minrate a Trink | lser fn this Nevice | lser

Figure 136: Advanced Import Excel Sheet
The following tabs are listed in the Import System excel sheet:
« AINList

¢ AccountlDs

A B D E F G H
Date: 04/07/2020 06:38:05

1

g Version: 5205 Opedsu )

1 Provisioning

5 Modify Command: Modify Modify

6 (5-15 digits) (max 80 chars)

7

8 Status Command Enterprise ID Group ID AIN List Description Error Response

9 Failure Add India BNG_5 111222 AddedThroughlmportSystem Error: Could not add AIN - Duplicate AIN already exists in the gi

10

1

12 Done

13 Commands: Description:

14 Add Alist of new AINs are added to a group (First row of each enterprise and group contains the command, subsequent rows may contain additional entries to

15 DeleteEntries A list of AINs are removed from a group (First row of each enterprise and group contains the command, subsequent rows may contain additional entries to

16 DeleteList The entire list of AINs are removed from a group

17 ReplaceList The entire st of AINs for a group are replaced with a newly supplied list (First row of each enterprise and group contains the command, subsequent rows |

18

19 Done Done (end processing)

20

21

22

23

24

25

2l I —
DataHelp | AINList | AccountiDs ® < »

Figure 137: Import System Excel Sheet

The following tabs are listed in the Import Enterprise excel sheet:
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+ Departments
+ EnterpriseVoiceVPNPolicy
* PhoneNumbers

¢ AccountlDs

A B [ D E F G H
1 Enterprise: TestTest — Shivu's Enterprise
2 Date: 04/07/2020 06:47:47 Opeesu
3 Version: £225 Provisioning
4
5 Modify Command: Modify Modify Modify Modify
Only entered during
Modify to change dept name (0-
673 (1-50) chars 50 chars) NULL wil delete. NULL will delete NULL vill delete
New Department Department Calling Department Calling
8 Status Command Group ID Department Name Name Parent Department Line ID Name Line ID Number
9 Success ModifyEntDept TestTest TestTest1
10
"
12 Done
13 Commands: Description:
14 AddEntDept Add Enterprise Department
15 ModifyEntDept Modify Enterprise Department data
16 DeleteEntDept Delete Enterprise Department
17
18 AddGroupDept Add Group Department
19 ModifyGroupDept  Modify Group Department data
20 DeleteGroupDept  Delete Group Department
21
22 | Done Done (end processing)
23
DataHelp | Dep: p PNPoli AccountIDs ® < y

Figure 138: Import Enterprise Excel Sheet

The following tabs are listed in the Import Group excel sheet:

* Announcements

* AuthorizationCodes

+ CallPickupGroups

+ Departments

* FlexSeatingHosts

* FSH Guest Association

*  FSH Privacy

* Gbl Settings — Mitel Aastra

* Gbl Settings — Mitel DECT112

+  Gbl Settings — Mitel MiVoice

* Gbl Settings — Cisco

* Gbl Settings — Panasonic

* Gbl Settings — Polycom

*  Gbl Settings — AudioCodes 1XX
+ Gbl Settings — Media5

+ Gbl Settings — CSEngage Desktop
* Gbl Settings — CC S4B

*  Gbl Settings — CC Mobile

* Gbl Settings — CC Tablet
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Viewing Import Results

Gbl Settings — CS MobileTablet
Gbl Settings — CSEngage MobTab
Group Paging

Hunt Groups

HG Voicemail

HG AlternateNumbers

HG CallForwarding

HG CallForwardingSelective
ManageGroups

MusicOnHold

PhoneNumbers

SpeedDial8

SpeedDial100
UserDefinedFields
UserProfiles
VirtualOnNetExtensions

VoicePortals

Enterprise: Bulk Provisioning -- Lab Val, Inc

Date:

Version: 62853

Modify Command:

Modify

(True/False)

General Information

Modify Modify
(Enterprise or
(1-999, default 12) Group)

Guest Information - Export Only

Status Command  Group ID Flex Seating Host ID Enforce Association  Association Limit Access Level Last Name Fi
Done
Commands
Modify Modify Flexible Seating Host Guest Association
ReleaseAssociation Release Guest Association
Done Done (end processing)
» ...| AuthorizationCodes | CallPickupGroups | Departments | Flex Seating Hosts | FSH Guest Association | FSH Privacy | ... <

Figure 139: Import Group Excel Sheet
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Export

The Export function allows you to obtain information on users and features from the Clearspan
system database. The information is presented in Excel spreadsheets created by the system.
Advanced, System, Enterprise, and Group exports are supported; there is no option to export data
for Basic Import.

Using the Exported Worksheets checklist, you can export one or more spreadsheets at the same
time. If you run more than one at one time, a separate tab is created in the Results spreadsheet for
each of the features that you chose.

The Enter Search Criteria section of the page allows you to be selective in the data you choose to
obtain. You can search by a specific field and use the plus sign ¥ to add criteria.

Exporting User Defined Fields

Select the UserDefinedField check box in the Advanced export page to export the User Defined
Field Values for Users and Auto Attendants, or select the UserDefinedField check box in the Group
Export page to export the User Defined Fields for Hunt Groups and Flexible Seating Hosts.

The following search criteria can be used to refine the export results:

Advanced Export:

User Defined Field Name

Group Export:

166

» User Defined Field: Virtual User ID.
» User Defined Field: Field Name
» User Defined Field: Include Unsupported User Types

If no search criteria are selected in the Enter Search Criteria section, the User Defined Fields of all
Users and all Auto Attendants in the Enterprise or Group are exported.

If any of the User tabs (check boxes) are selected in the Advanced Export page, or User search
criteria is selected, and the AutoAttendant tab or Auto Attendant search criteria are not selected,
then only the User Defined Fields for Users are exported.

Notes:

« The AutoAttendant search criteria include AutoAttendant ID, AutoAttendant
Name, and AutoAttendant Type.




Exporting User Defined Fields

Export Clearspan Data

Export clearspan data into a spreadsheet.

Press 'Start Export’ to begin export processing. To schedule an export for later processing, press 'Schedule Export’

Press 'Retrieve Results' to download results of the current export. Press 'E-mail Results' to E-mail results of the current export.

oK Scheduling

Export

Export Type: | Export: Advanced| -

Enterprise Bulk Provisioning - Lab Val, Inc| -

Exported Worksheets: SelectAll Clear All

[# Users AutoAttendant Announcements
AlternateNumbers BLF SCA
CallCenterSupervisor CallForwarding CallForwardingSelective
ClearspanAnywhere CustomRing FaxMessaging
Hoteling IntegratedIM&P MusicOnHold
Privacy SequentialRing SimultaneousRing
VMDistribution MediaSAndMediaPackReport DeviceTypeConversion

Motification Send E-mail Motification

E-mail: To: beena.premachandran@mitel.com
Attachment: & Atftach Excel Spreadsheet

Voicemail
CallCenterAgent
CallRecording
FlexSeatingGuest
PricrityAlert
SpeedDial
UserDefinedFields

Attachment File Name: | ClearspanExportAdvanced_{ld}_{Time}.xlsx

Refrieve: Retrieve File Name: ClearspanExportAdvanced_{lc} {Time}.xlsx
(Useful tags for File Names: {Id}, {Enterprise}, {Time}, {StartTime}, {EndTime}, {Admin})
Spreadsheet Version: A282.4

Enter Search Criteria:

(Select Field) | + Contains| - =

Start Export
Schedule Export

Figure 140: Export-Advanced Clearspan Data
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Export Clearspan Data

Export clearspan data into a spreadsheet
Press "Start Export’ fo begin export processing. To schedule an export for later proceszing, press 'Schedule Export'

Press 'Retrieve Results' to download results of the current export. Press 'E-mail Resulis” to E-mail results of the current export.

OK Scheduling

Export
Export Type

Enterprise:

Group:

Exported Worksheets

Notification:

E-mail

Refrieve

Spreadsheet Version

Enter Search Criteria:

[Export: Group| =

Bulk Provisioning - Lab Val, Inc| =

Group_G - Group, Gewel| »

SelectAll  Clear All

To:
Attachment: [# Attach Excel Spreadsheet
Attachment File Name

Retrieve File Name:

Announcements

Flex Seating Hosts

Gbl Settings - Cisco

Gbl Settings - Panasonic

Gbl Settings - CSEngage Desktop
Gbl Settings - CS MobileTablet
HG CallForwarding
ManageGroups

SpeedDial100

UserDefinedFields

Send E-mail Notification

beena.premachandran@mitel.com

AuthorizationCodes

FSH Guest Association

Gbl Settings - Grandstream

Gbl Settings - Polycom

Gbl Settings - CC S4B

Ghl Settings - CSEngage MohTab
HG CallForwardingSelective
MusicOnHold

UserProfiles
EmergencyCallNofification

ClearspanExportGroup_{ld}_{Time}.xlsx

ClearspanExportGroup_{ld}_{Time}.xlsx

CallPickupGroups

FSH Privacy

Gbl Settings - Mitel MiVoice
Gbl Settings -AudioCodes 1XX
Gbl Settings - CC Mobile
Group Paging

HG Voicemail

PhoneNumbers
VirtualOnNetExtensions

(Useful tags for File Names: {|d}, {Enterprise}, {Group}, {Time}, {StartTime}, {EndTime}, {Admin})
G289.3

Figure 141: Export-Group Clearspan Data

Selecting Data to Export

Departments

Gbl Settings - Mitel Aastra
Gbl Settings - Mitel DECT112
Gbl Settings - Media5

Gbl Settings - CC Tablet
Hunt Groups

HG AlternateMumbers
SpeedDials

VoicePortals

Advanced, System, Enterprise, and Group data can be exported. However, Group Administrators
cannot export Enterprise data, and Department Administrators can export Advanced data only.

1. In OpEasy, click Export from the menu tree or from the main Provisioning menu.

Select the Export Type and Enterprise from the drop-down lists.

2
3. Select the type of information you want in the Exported Worksheets checklist.
4

Select the Notification check box to have an E-Mail notification sent to you with processing

results.

o

Select the Attach Excel Spreadsheet box if you want to receive the results spreadsheet.

6. Enter the Attachment File Name in the text box or keep the default. The system will rename

the results file for you. You can also use the suggested tags in the filename.

7. Enter the Retrieve File Name or keep the default. The system will rename the results file for
you. You can also use the suggested tags in the filename.

8. Enter the Search Criteria.
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Viewing the Export Results

9. Click Start Export.

10. Click Refresh to get status updates on processing. When the process is complete, a message
such as Export Advanced completed successfully will display.

Results

Results: Completed Start Time:  10/21/2020 11.05:42
Scheduling Request ID: 112347 End Time:  10/21/2020 11.06:18
Scheduling Results ID: 1375249 Results Time:  10721/2020 11:06:18

Retrieve Results Nofification: E-mail Nofification Sent
E-mail Results
Delete
Details: *** Clearspan Export: Advanced =**

Enterprise:  Bulk Provisioning - Lab Val, Inc

Scheduling:
Request ID 112347
Started 10/21/2020 11:05:42

Finished 10/21/2020 11:06:17

SUCCESSFUL: Export Advanced completed successfully.

Figure 142: Export Clearspan Data — Advanced Export Complete

Viewing the Export Results

Click Retrieve Results. The spreadsheet opens. On each tab, the Command options display so that
you can process the spreadsheet using the Import function to make changes if necessary.

Sample Spreadsheets for Export

Enterprise: Bulk Provisioning -- Lab Val, Inc
Date: 10/21/2020 10:56:45
Version: A282.4

Modify Command: ModifyUser ModifyUser ModifyUser ModifyUser
(See DataHelp) (NULL will delete) (NULL will delete)
Status Command Group ID Last Name First Name Email Address Department
Group_G LTest04 FTest04 Dept_1 (Group)
Group_Pronto Tester002 Test002 Test002@labval.mitel.com
Group_Pronto Tester003 Test003 Test003@labval.mitel.com
Group_Pronto Tester004 Test004 Test004@labval.mitel.com
Group_Pronto Tester005 Test005 Test005@labval.mitel.com
Group_H Tester001 Test001 Test001@labval.mitel.com
Group_H Tester002 Test002 Test002@labval.mitel.com
Group_H Tester003 Test003 Test003@labval.mitel.com
Group_H Tester004 Test004 Test004@labval.mitel.com
Group_H Tester005 Test005 Test005@labval.mitel.com
Users 4

Figure 143: Advanced Export Results Spreadsheet
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Date: 10/21/2020 10:58:42
Version: S206.1

Modify Command:
Administrator

Status Command Login Name Administrator Name
MitelAdmir Mitel
00Tester Test Tester
alavoie Arlan LaVoie
alavoie-sa Arlan
alavoie-sr
arjun Arjun Varadannavar
arjunasdf arjunasdf
arjunasdf1 arjunasdf
arjunbvSA arjunbvSA
arjunbvSr1 arjunsr1
arjundept arjundept
arjunea
arjunSR arjunSR

OpEasy Administrators

Password

Password

Changed Time
2016/10/11 07:10:15
2020/08/17 07:54:49
2020/04/22 12:51:58
2017/01/11 13:39:40
2017/01/11 13:39:57
2020/03/24 12:23:36
2020/09/02 01:02:43
2019/12/06 04:04:17
2020/08/09 07:01:18
2020/03/24 08:10:15
2020/03/02 03:34:42
2019/11/11 05:41:00
2018/09/03 01:41:43

(truefalse)

Password
Remaining Time Next Login

False

False

False

False

False

False

False

False

False

False

False

False

False

Change Password

E-mail
E-mail Address

dru.nelson@mitel.com
arlan.lavoie@aastra.com
arlan.lavoie@aastra.com

arjun.varadannavar@mitel.com
arjun.varadannavar@mitel.com

arjun.varadannavar@mitel.com
arjun.varadannavar@mitel.com
arjun.varadannavar@mitel.com

Figure 144: System Data Export Results Spreadsheet

Enterprise: Bulk Provisioning -- Lab Val, Inc
Date: 10/21/2020 11:00:35
Version: E225

Modify Command: Modify Modify Modify Modify
Only entered during
Modify to change dept name
(1-50) chars (0-50 chars) NULL will delete NULL will delete NULL will delete
[Enterprise
Department
Department Calling Department Calling
Status Command |Group ID Department Name New Department Name Parent Department Line ID Name Line ID Number
000_Test1'juju
Group_G 00TestGrpDpt_EntParent Dept_1 (Enterprise)
CallCenter - Ent
Group_G Department,WithAReallyLongName Long_Name
Group_G Dept_1
Dept_1
Group_G Dept_2 Dept2_Gewel 9763331122
Dept_2
Group_G Dept_3 000_Test1'juju (Enterprise) clid name 03
Group_G Dept_4 000_Test1'juju (Enterprise)
Group_P Dept_Pop1
Departments <

Figure 145: Enterprise Data Export Results

Enterprise: EnglLabTest -- Engineering Lab Testing
Date:
Version: G2853

Modify Command: Modify

(See DataHelp) (True/False)

Status Command Group ID

Done
Commands
Add
Modify
Delete
Done

Description

» ... | AuthorizationCodes | CallPickupGroups

Figure 146: Group Data Export Results
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Auto Reset Authorization Code

Departments

Flex Seating Hosts

Modify

(NULL will delete)

Description

Add Group Communication Barring Authorization Code
Modify the description or Auto Reset selection of an existing Authorization Code
Delete a Communication Barring Authorization Code
Done (end ptDone (end processing)

FSH Guest Association

opeasg >

Provisioning

Error Response

FSH Privacy



Scheduling an Import or Export

Scheduling an Import or Export

You can schedule an Import or Export to happen later or on a recurring basis. The Scheduling page
displays imports and exports that have already been scheduled to run.

1. From the OpEasy main menu, select Provisioning, and then select Import or Export.
2. Configure the Import or Export information that you want to use.

3. Click Schedule Import or Schedule Export. The Scheduling Request page opens.

Note: Do not use the Start Import or Start Export button until you have provided the
Schedule information.

Scheduling Request: Import: Advanced

Setup a reguest to run an Import: Advanced on a pre-gdefined schedule.

0K Canced

Scheduling Request
Echeduled Task:  Import: Advanced
Request ID:
Cresting OpEasy Admin: Beena

Request Crastion Time:
Enterprise:  Bulk Provisioning — Lab ‘fal, Inc
Import Spreadshest  Clearspanimportfdvanced_BulkProvisioning xdsx

Start Import

Schadule
Schedule:  |Run Once| =

Stant Time: | 1173002020 09:2% (Date and time, in "MM/DDNYYYY HH:MM format. Example: 111182012 21:00)

E-mail Notification
Success: E-mail notificstion of successful completion:
To: beena.premachandrani@mitel.com

=

c.celan. mitel.com

From: |No-Reply@th
Subject | Clearspan Import Advanced
[# Atach Excel Sprasdshest:
File Mame: | ClearspanimponddvancedResults_{la} [Time}xse
Failure: E-mail notification of failure:

To:  beena.premachandran@mitel.com

From: |No-ReplyigtbdOemsi

c.askan. mitel.com

Subject | Clesrspan Import Advsnced FAILED

[# Attach Excel Spraadsheet:
File Mame: | ClearspanimportédvancedResults_{la}_{Time} «sx

Taps useful in the Subject and attachment File Name fields for both Success and Failurs:
{id}, {Enterprse}, {Group}, {Department}, {RunCount], [Time}, {StartTime}, [EndTime}, {Admin}

Figure 147: Scheduling Request: Import: Advanced

4. Select the Schedule type from the Schedule drop-down menu.
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Schedule
Schedule: |[Fun Once| =
Start Time: & Zf (Date and time, in MMDDAYYY HH-MM' format. Example: 111182012 21:00)
Repeated

1 Hourly
! Daily

Weekly
Suceess: | Monthly gstion of successful completion:

E-mail Notification

Figure 148: Selecting the Schedule Type
* If you selected Run Once:

- Enter the Start Time: The date, a space, and the time (hour and minute). The Import
or Export runs only one time.

Schadule
Schedule:  [Run Once | -
Start Time: | 11/3002020 05:28 {Date and time, in MMDDATYYY HH-MM format. Example: 11/18/2012 21:00)

Figure 149: Schedule Run Once
* If you selected Repeated:

- Enter the Initial Start Time: The date, a space, and the time (hour and minute).
- Enter the Repeat Run: The Import or Export runs every (hnumber of minutes).
- Enter the Maximum Number of Runs. Leave the box blank or enter 0 if there is no limit.

Schadule
Schedule:  |Fapested | -
Initizl Start Time: | 11/3002020 05228 (Date and time, in MMDDMYYY HH:MM format. Example: 11/1972012 21:00)
“Repast Run:  Ewery |60 {minutes)

Maximum Number of Runs: |30 (Blank or 0 for no limit)

Figure 150: Schedule Repeated
* If you selected Hourly:

- Enter the Start After time: The date, a space, and the time (hour and minute).

- Enteran Hourly Schedule: A list of minutes within the hour. Example: 00:15, 00:45. The
Import or Export runs at 15 minutes, and another at 45 minutes.

- Enter the Maximum Number of Runs. Leave the box blank or enter O if there is no limit.

Schedule
Schedule: |Hourly| =
StartAfter: | 11/3002020 05228 {Date and time, in MMDDYYYY HH:MM' format. Example: 1111272012 21:00)
* Howrly Schedule: | 00:15, D025
{List of minutes in the hour, in 00:MM' format, separated by commas or blanks. Example: 00:15, 00:45)

Maximum Numbser of Runs: (Blank or 0 for no limit)

Figure 151: Schedule Hourly
* If you selected Daily:
- Enter the Start After time: The date, a space, and the time (hour and minute).

- Enter the Daily Schedule: A list of times within the day using the 24-hour clock. See the
following example.

- Enter the Maximum Number of Runs. Leave the box blank or enter O if there is no limit.
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Scheduling an Import or Export

Schedule
Schedule: |Daiy| =
StartAfter: | 11/3072020 05225 (Date and time, in MMODAYY HH:MA format. Example: 11182012 21:00)
* Daily Schedule: | 04:00, 12:00, 16:00, 20:00
{List of times, in 'HH:MM' format, separated by commas or blanks. Example: 03:00, 21:30)

Maxirmum Number of Runs: {Blank or O for no limi)

Figure 152: Schedule Daily
+ If you selected Weekly:

- Enter the Start After time: The date, a space, and the time (hour and minute).
- Enter the Weekly Schedule. See the following example.
- Enter the Maximum Number of Runs. Leave the box blank or enter O if there is no limit.

Schadule
Schedule: ]
StartAfter: [ 1210772020 Dec028 {Date and time, in MM/DDYYYY HH-MA' format. Example: 11/182012 21:00)
= Weekly Schedule:  Recurs every |1 wizeks on:
Sunday Monday Tugsday Wednesday [# Thursday Friday Saturday
5t the following times of the day:
{List of times, in ‘HH:MM' format, separated by commas or blanks. Example: 03:00, 21:30)
Maximum Numbsr of Runs: {Blank or 0 for no limit)

Figure 153: Schedule Weekly

» If you selected Monthly:
- Enter the Start After time: The date, a space, and the time (hour and minute).
- Enter the Monthly Schedule. See the following example.
- Enter the Maximum Number of Runs. Leave the box blank or enter 0 if there is no limit.

Schedule

Schedule: Monthly |

StartAfter | 11/30/2020 05:26 (Date and time, in "MM/DD/YYYY HH:MM' format. Example: 11/19/2012 21:00)
* Monthly Schedule:  Months:

# January# February @ March April # May # June

<
<

# Juy & August @ September October W MNovember B December

on the following days of each month (Days separated by commas or blanks. Use 'Last' for last day of the month. If entered day is val
month, it gets scheduled for the max allowed day):

1,12, Last
at the following times of the day:
| 08:00, 17:00, 23:30]

(List of times, in 'HH:MM' format. separated by commas or blanks. Example: 03:00, 21:30)

Maximum Number of Runs: (Blank or 0 for no limit)

Figure 154: Schedule Monthly

5. Set up E-mail Notification parameters. E-mails are sent to the E-mail address associated with
your OpEasy Admin login. For Imports or Exports that are successful and not successful, select
whether to send an E-mail notification, specify the From address and Subject, and select
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whether to attach a spreadsheet. See Figure 155: E-mail Notification Section - Setup for an

example.

E-mail Notification
Success E-mail notification of successful completion:
To: beena.premachandran@mitel.com
From: | No-Reply@tb20ems1public.cslab.mitel.com

Subject: | Clearspan Import: Advanced

W Attach Excel Spreadsheet:

File Name: | ClearspanimporiAdvancedResulis_{Id}_{Time}. xlsx

Failure E-mail notification of failure:
To: beena.premachandran@mitel.com
From: | No-Reply@tb20emsipublic.cslab mitel.com

Subject: | Clearspan Import: Advanced FAILED

W Attach Excel Spreadsheet:
File Name: | ClearspanimporiAdvancedResults_{Id}_{Time}.xIsx

Figure 155: E-mail Notification Section - Setup

6. Click the Start Import or Start Export button. The import or export will complete on schedule.

After you click Start, the screen refreshes and includes a Status section containing the current

status of the Import.

» Click Stop to stop the schedule.

» Click OK to save changes to the schedule and exit the page.
» Click Cancel to discard the changes and exit the page.

» Click Apply to save changes to the schedule.

*  Click Delete to delete the schedule.
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Viewing Scheduled Imports and Exports

Scheduling Request: Import: Advanced

Setup a reguest to run an Import: Advanced on 3 pre-defined schedule.
[ Saved, Started
QK Cancel Apply Deletz

Scheduling Reguest
Scheduled Task:  Import: Advanced
Request ID: 112851
Cresting OpEssy Admin: Beena

Rguest Crestion Time:

Enterprise:  Bulk Provisicning — Lab Val, Inc

Import Spreadshest:  C =d_BulkProvisioning.xisx

Status
Status:  Waiting to start...
Run Count: 0 Progress Messages
mpart waiting to start..

Last Refresh:  11/30V2020 05:57:14

Stop

Refrash

Schedule
Schedule:  Monthly
Start After:  11/30V2020 05:26
* Monthly Schedule:  Months:
¥ January[@# February @@ March & April = May  June
[ July [ August [ September [ October [ Movember [ December

«on the following dsys of each month (Days separated by commas or blanks. Use ‘Last for last day of the month. If entered day is valid and > max sllowed for the selec
month, it gets scheduled for the max allowed day):

1,12 Last
&t the following times of the day:
08:00,17:00,23:20
{List of times, in "HH:MM’ formst, separated by commas or blsnks. Example: 03:00, 21:30)

Maximum Numnber of Runs: {Blank or 0 for no limit)

E-mail Notification

Success: E-mail notification of successful completion:

From:

Subiect: Advanced

Figure 156: Status Section

Viewing Scheduled Imports and Exports

The Scheduling page displays imports and exports that have been scheduled to run now or on a
pre-defined schedule. You can also delete a schedule on this page.

1. Click Provisioning and then Scheduling in the menu tree, or click on the Scheduling button
on the Import page. The Scheduling page opens, displaying the Scheduling Requests of the
Administrator. You can select (All Enterprises) in the Enterprise drop-down box to display the
scheduled imports and exports of all enterprises.

2. Select the Scheduled Task from the drop-down list. This filters the list of schedules.

The following example illustrates a scheduled worksheet import that has not yet started.
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Scheduling
Displays imports and expons that have been scheduled to run now or on 3 pre-defined schedule.
OK Cancel Apply Refresn
Scheduling
Scheduled Task: mport: Advanced | «
Enterprise: [Bulk Provisioning — Lab val, Inc| =

Administrstor: | Beena| =

Active Waiting Stopped Finished
Scheduling Requests
Request Enterprise | Group | Sro4P Admin Iﬁ
Delete | M(U* Task 5 Enterprise ID & | P> | CPOUP | Name Imparted File | Exported Worksheats 5 Schedule = ™ Request Status & Ti
Manthly
118851 | Import: Advanced | Bulk Provisioning | Lab \al, Inc & =5_BulkProvis Ha i e £

- End of Scheduling Requests -

Figure 157: Worksheet Waiting to start a Run

The following exampleiillustrates a worksheet that failed when it was processed, and a worksheet
that imported with errors.

Scheduling
Displays imports and exports that have been scheduled to run now or on 3 pre-defined schedule.
0K Cancs! Apply Refresh
Scheduling

Scheduled Task: | (All Scheduled Tasks) | «

Enterprise:

Group:
Administrstor  [Beena | =

Display=d Regquest: - Al

Artive Waiting Stoppad Finished

Last Refresh:  11/30/2020 07:1

Scheduling Requests

. Imported File / R
Request . ) . | Enterprise . | @roup Schedule | Admin | Request .| LastRun )
Delete ID 2 Task = Enterprise ID = ame o Group ID = Hame 5 Wcﬁ:gﬁ::t‘: . o o Status & Last Run Time = Results = Edit
118351 | Export:Advanced | Bulk Provisioning | Lab Val, Inc Ut::ﬁail Now Besna Finished | 11/12/2020 03:31:22 Resuits | Edit
112345 | Export: Enterprise | Bulk Provisioning | Lab Val, Inc Departments. Now Besnzs Finished | 10v21/2020 11:00:35 Resufts | Edit
112341 | Expor: System | Bulk Provisioning | LabVial, Ine | (&l Groups) P e . Now Beena | Finished | 10421/2020 10:58:42 Results | Edit
112337 Export: Group Bulk Provisioning | Lab Val, Inc | {All Groups) MNow Beens Finished | 10/21/2020 10:50:08 Results | Edit
112209 Import: Group Bulk Provisioning | Lab Val, Inc MNow Besens Finished | 10/21/2020 06:30:42 Results | Edit
OpEasy
111320 | Export Syst=m | (Al Enterprises) {8 Groups) Admin = How Beznz | Finished | 10/00/2020 00:52:14 | Comgplsted | Resuhs | Edit

Figure 158: Worksheet Run Failed

3. Click Refresh to update the screen.

4. Click the Results link in the row of the schedule for which you want to see the results.

All scheduled service requests with a Never Started status are deleted after 30
days. All scheduled service requests with a Finished, Stopped, or Terminated
status are deleted after 90 days.

5. Click OK to return to the Scheduling page.
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Restarting a Scheduled Import or Export

Scheduling Results: Import: Advanced

Display the results of @ scheduled run of an Import: Advanced
0K

Scheduling Request

Scheduled Task:
Request ID:
Creating OpEasy Admin:

Request Creation Time:

Enferprise:

Import Spraadsheat:

Results
Resulls
Results ID:
Run Count

E-mail Uszers Nolified:

E-mail Rasulis:

Retrieve Results:

: |Completed

Import: Advanced
118895

shivu

120172020 04:18:29

TestTest - Shivu's Enlerprise

Start Time:  12/01/2020 04:18:29
1477535 End Time: 1270172020 04:18:30
1 Results Time: 120172020 04:18:30
Hone

To: Shivarayappa Kakatikar@Mitel com
Attachrent: & Attach Excal Spreadshest

Attachment File Nama: [CRarspanimponAdvancedresulls_jld)_{ Time).sx

Retrieve File Name:
(Useful tags for File Names: {Id}, {Enterprize}, {Time}, {StariTime}, {EndTime}, {Admin})

GhearspanimpomAcvancedRasults_{ld}_{Time} xisx

Retrieve Results
E-mail Results

Delete

Details: = Claarspan Import: Advanced ™

Enterprise TestTest - Shivu's Enterprise
Scheduling
Request ID: 118895
Started 120172020 04:18:29
Finished:  12/01/2020 04:18:30

SUCCESSFUL; Import Advanced completed successfully

Figure 159: Scheduling Results — Import

Restarting a Scheduled Import or Export

1.  From the main menu, select Provisioning and then Scheduling.

2. Click on the Edit link at the end of the row or click anywhere in the row of the schedule you want
to edit. The Scheduling Request page opens. The spreadsheet content is already specified.

The status is marked as “Finished”.

3. Click Restart Import or Restart Export. The Import or Export restarts.

Deleting a Scheduled Import

1. From the main menu, select Provisioning and then Scheduling.

2. Select the Delete box beside the schedule(s) to delete.

3. Click Apply or OK. The schedule(s) are deleted from the list.
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Scheduling

Displays imports and exports that have been scheduled to run now or on 3 pre-defined schedule.

QK Cancs! Apphy Refrazh
Scheduling
Scheduled Task: mport: Advanced | =
Enterprise: | Bulk Provisicning — Lab Val, Inc| =
Administrator:  |Beena| -
Displayed Reguasts: @Al Act Active Waiting Finished
Last Refresh:  11/3002020 07:41:02
Scheduling Requests
Imparted File
Request . = . Enterprise | Group ID | Group I Ezported Schedule A Request = - Li
Delete i Task 2 Enterprise ID 2 Name - 5 Mame 5 | Worksheets A Admin 2 Status = Last Run Time 2 Re
| I @I | 118883 | impon: Advanced | Bulk Provisioning | Lab val, Inc | | | | mow | Beena | Finished | 11:302020 07:35:27
- End of Scheduling Requests -
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Enterprise Settings

Enterprise Settings

The Enterprise Settings pages allow you to configure the departments in an Enterprise, add or
change the phone numbers assigned to an Enterprise, and configure Service Packs within an
Enterprise.

Adding Enterprise Departments

N o a e bhd =

You can use Enterprise Settings to add new departments for an Enterprise.
From the main menu, select Provisioning and then Enterprise Settings.
Select Departments.

Select the Enterprise from the drop-down list.

Click Add. The Enterprise Departments Add page opens.

Enter a Department Name and Parent Department.

Click OK.

Modifying or Deleting Enterprise Departments

o > 0 BN

6.

From the main menu, select Provisioning and then Enterprise Settings.

Select Departments.

Select the Enterprise from the drop-down list.

Click Search to display all Departments, or enter search parameters to filter your search.

Click on the Edit link at the end of the row or click anywhere for any Department you want to
edit. The Department Modify page opens.

Click Delete to delete the Department, or make any desired changes and click OK.

Selecting the Available Device Types for an Enterprise

You can limit the list of device types available in an enterprise. Then only those device types appear
in menus when creating a device, displaying or modifying Phone Templates, selecting Phone
Manufacturer for Global Settings, and so on.

Removing a device type from the list prevents access to any existing phone templates for that device
type, even if they are in use by existing phone devices. It is best to remove any existing phone
devices and templates before removing the associated device type from an enterprise.

1.
2,
3.

From the main menu, select Provisioning and then Enterprise Settings.
Select Device Types. The Enterprise Device Types page opens.

Select the Enterprise from the drop-down list. If you have administrator access to more than
one enterprise, you can select (Multiple Enterprises) to add or remove device types for more
than one enterprise at a time.

If you selected one enterprise,
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To remove device types from the enterprise, move them to Available Device Types.

To add device types for use by the enterprise, move them to Enterprise Device Types.

Enterprise Device Types

|dentify the devics types that can be used by an entenoise.

QK Cancs! Apphy

Enterprise: | Bulk Provisioning — Lab Val, Inc| =

Enterprise Device Types

Move to the "Entenprise Device Types” list all device types that are to be used by the enterprise. These device types will appear

in Device Type selection prompts. Likewise, move to the "Available Device Types” list any device types that are no longer to be used
by the enterprise. These device types will MOT appear in Device Type selection grompts.

NOTE: Remowing a device type from the "Enterprise Device Types™ list for an enterprise prevents aceess to any existing
Fhone Templates for that device type. Furthermore, those Phone Templates may be in use by existing phone devices.

It is best to remove any existing phone devices and Phone Templates before removing a device type from an enterprise.

Available Device Types Enterprise Device Types
Aastra 4801 CT
Azstrs 530
Aastra 55i
Aastra 571
Azstrs 5TICT
Azstra 67310
A3stra 67351 e
Azstrs §T3Ti Remaowe <
Aastra G739i |Aastra G2631 (DME)
Azstrs G863 |A=stra 68651 (DMS)
Azstra 3550 |2=strs 52571 (DME)
Azstra 867 Add All == |2astra 62601
Azstrs 81330 |2=strs 535491 [DME)
zstrz Paintzpan Remove All == {2.2=tr= 04201 (DME)
Adtran TAS0E lAudioCodes 112 (Legacy)
AuvdioCodes Medisnt 4000 odes MP112 {DMS)
AudioCedes MP-1138 odes MF114Combo (DMS)
Carrier Aooess 35800 odes MP113Cambo (DMS)
Generic SIP Int Proxy Domain GYW - odes MF124 (DM3) -
Generic SIP Mon-Int Device Domain GYW dioCodes MFP124E (DMS)

Figure 161: Enterprise Device Types Page

5. If you selected Multiple Enterprises, choose one or more enterprises to move from Available
Enterprises to Selected Enterprises.

To remove device types from the chosen enterprises, select device types from Available
Device Types and move them to Device Types To Remove.

To add device types for use by the chosen enterprises, select device types from Available
Device Types and move them to Device Types To Add.

To use a specific set of device types for all of the chosen enterprises, select device types
to use from Available Device Types and move them to Device Types To Add. Then, move
all of the remaining devices types from Available Device Types to Device Types To Remove.



Configuring Custom Device Type Tags for an Enterprise

Enterprise Device Types

Idzntify the device types that can be used by an enterprise

oK Cancs! Apply

Enterprise [{Muliple Enierpris=s) |um

Enterprise Device Types

- Belect one or more enterprises to chang from the "Auaisble Enterprises” list and move them to the "Selected Enterprises” st
- To remove device types from us for the chosen enterprises, sslect device types from the "Auailsble Devios Types” list and move them to the "Device Types To Remous” list
lect devics types from the "Availsble Device Types” list and move them to the "Device Types To Add" list
entzmprises, ssiect device 1y0=s to use from the Awalsbie Devics Types' list and move them to the Davice Tyoes To Add
Then. move all of the remaining deviczs types from the "Auailable Device Types” list to the “Dewice Types To Remove” list
NOTE: Removing a device type from use by an enterprise prevents access to any existing Phone Templates for that device type. Furthermore., those Phone Templates may be in use by existing phone devices
Itis best to remove any existing phone devices and Phone Templates before removing a device type from an enterprise.

Available Enterprises Selected Enterprises

(AastraCanada

Add >

Remove =

Add All ==

Remove All <<

0 Phone Integration Lab

Device Types To Remove Available Device Types Device Types To Add

Add > Add >
Remove < Remove <
Add All => Add All #>

Remove All <= Remove All <=

Figure 162: Enterprlse Device Types Page — Multiple Enterprises
6. Click OK.

Configuring Custom Device Type Tags for an Enterprise

You can add, modify, and delete custom tags for devices of a specified device type in a selected
enterprise. A tag can be created for any device type supported by OpEasy and any other device
type for Mitel and Polycom phones even though those device types are not supported by OpEasy.

1. From the main menu, select Provisioning and then Enterprise.
2. Select Device Type Tags.

3. Select the Enterprise from the drop-down list, if necessary. If you have administrator access to
more than one Enterprise, you can select (Multiple Enterprises) to add or remove device types
for more than one Enterprise at a time.

4. Select the Device Type.

5. Click Add to add a new tag, or click Edit at the end of the row for any tag you want to edit. The
Enterprise Device Type Tag page opens.

6. Entera Tag Name and Tag Value, change the Tag Value, or click Delete to remove the custom
tag.

7. Click OK.
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Adding Enterprise Music On Hold Profiles

You can use Enterprise Settings to add new Music On Hold (MOH) profiles for groups, departments,
and users in the Enterprise. If no user MOH settings are configured, group MOH settings are used;
if no group MOH settings are configured, enterprise MOH settings are used. MOH profiles are
available to Solution Resellers, but not to Enterprise, Group, or Department Administrators. The
Music On Hold service must be assigned.

1. From the main menu, select Provisioning and then Enterprise Settings.
Select Music On Hold (MOH) Profiles.

Select the Enterprise from the drop-down list, and then select Profile Type.
Click Add. The Music On Hold Profile Add page opens.

Enter a Name and Description. The name must be 1-80 characters. The description is optional.

o o M w0 N

Follow these steps if a Group profile type is being added:

a. Choose the types of calls to Enable music during. Music On Hold can be enabled for calls
on hold, parked calls, and busy camped-on calls.

b. Select a Preferred Audio Codec and Music Source.
c. For External Device Settings, select a device if Music Source is set to External Device.
d. Enter the Line Port, Port Number, and SIP Contact of the external device.
7. Follow these steps if a User profile type is being added:
a. Enable or disable Music on Hold
b. Select a Music Source.

8. Enter an Announcement Name and a value for Load Audio/Video File if you chose to add a
custom announcement.

9. To configure the group’s music on hold to be different for internal and external calls, select the
Use Alternate Source box and configure the Internal Calls Settings.

10. Click OK.

Modifying or Deleting Enterprise MOH Profiles
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1. From the main menu, select Provisioning and then Enterprise Settings.
2. Select Music On Hold (MOH) Profiles.

3. Select the Enterprise from the drop-down list and select the Profile Type.
4

Click on the Edit link at the end of the row or click anywhere for any profile you want to edit.
The Music On Hold Profile Modify page opens.

o

Make changes to the profile, or click Delete to delete the profile.

6. Click Initialize Group/Department Settings to update selected Music On Hold settings for the
selected groups/departments to be updated based on the contents of the Music On Hold profile
being edited.

7. Click OK.



Configuring Custom Device Type Tags

Configuring Custom Device Type Tags

You can add, modify, and delete custom tags for devices of a specified device type in the selected
groups of an Enterprise.

1.

2
3
4,
5

7.
8.

From the main menu, select Provisioning and then Enterprise.
Select Device Type Tags.

Select the Enterprise from the drop-down list, if necessary.
Select the Device Type.

Click Add to add a new tag, or click Edit at the end of the row or click anywhere for any tag you
want to edit. If there are several tag values for one tag name (in multiple groups), the “Multiple
Values” hyperlink appears, which you can click to view the list, and then click Edit.

The Enterprise Device Type Tags page opens.

Enter a Tag Name and Tag Value, change the Tag Value, or click Delete to remove the custom
tag.

Click Add or Remove to choose the Assigned Groups for the enterprise device type tags.

Click OK.

Adding Phone Numbers to an Enterprise

You can use Enterprise Settings to add phone numbers assigned to an Enterprise.

1.
2
3
4,
5

6.
7.

From the main menu, select Provisioning and then Enterprise Settings.
Select Phone Numbers.

Select the Enterprise and Group from the drop-down lists.

Click Add. The Enterprise Phone Number Add page opens.

Select a group from the Assign to Group drop-box, and choose whether to activate the phone
numbers.

Enter the ranges of phone numbers to add to the Enterprise.

Click OK.

Viewing or Modifying the Enterprise Phone Numbers

1
2
3.
4

From the main menu, select Provisioning and then Enterprise Settings.
Select Phone Numbers. The Enterprise Phone Numbers page opens.
Select the Enterprise and the Group from the drop-down lists.

Click the Include Enterprise Phone Numbers When Selecting a Phone Number for a User
check box, if you want to include enterprise phone numbers in the list of available phone numbers
that are to be selected when provisioning users, auto attendants, or hunt groups.

When this check box is selected, the phone numbers that are assigned to the enterprise (but
not to a group) are included in the phone number selection list appended with “(Enterprise)” to
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indicate that the phone number is not currently assigned to the group. When an enterprise
phone number is selected for a user, and the user information is saved, the phone number is
automatically assigned to the appropriate group.

Choose how to display Phone Number Ranges:

Displayed by Group: When this check box is selected, the display expands to show the
group to which each phone number or range is assigned; the Group column is empty if the
phone numbers or ranges are only assigned to the Enterprise. When this check box is not
selected, “(Multiple)” is displayed in the Group column if phone numbers in the range are
assigned to different groups or are assigned to the Enterprise. Clear this box if you want to
view ranges of phones numbers in the Enterprise, without regard to the group assignments.

Displayed by Assigned to User: When this check box is selected, the display expands to
show whether each phone number or range has users assigned. When this check box is
cleared, “+” is displayed in the Assigned to User column if some phone numbers in the range
are assigned to a user while others are not. Clear this box if you want to view ranges of
phones numbers in the Enterprise, without regard to user assignments.

Displayed by Activated: When this check box is selected, the display expands to show
whether phone numbers have been activated. When this check box is not selected, “+” is
displayed in the Activated column if some phone numbers in the range have been activated
while others have not. Clear this box if you want to view ranges of phones numbers in the
Enterprise, without regard to whether they have been activated.

To edit a phone number range, click the Edit link at the end of the row or click anywhere for any
phone number range you want to edit. The Enterprise Phone Number Modify page opens,
showing the Enterprise, Phone Number and the group assigned. Click Activated or Deactivated
to activate or deactivate the phone number and click OK.

7. Click OK again to save the changes.

Adding a Service Pack
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You can use Enterprise Settings to create Service Packs for an Enterprise, choosing which features
to include and specifying a name for the pack.

1.

2
3.
4

From the main menu, select Provisioning and then Enterprise Settings.

Select Service Packs.

Select the Enterprise and Group from the drop-down lists.

Click Add. The Service Pack Add page opens.

You can also search for an existing Service Pack and click the Copy link to create a new Service
Pack based on that one, and then modify it.



Modifying or Deleting a Service Pack

Service Pack Add

Creste 3 new service pack - =2t the name and description, 3dd services, and prezs O to creste service pack.
Ok Cancsl

Enterprise:  Bulk Provisicning — Lab Val, Inc

Service Pack Name:
Senvice Pack Description:
Awzilability: [ Awaiabie for Use

Services
Select Senvices to b2 included in Semvice Pack:

Available Services Services In Pack

Add =

Remove <

Add All ==

Remove All <=

Call Intzreept User
Call Me Now

Figure 163: Service Pack Add Page
5. Enter a Service Pack Name and Service Pack Description.
6. Select the Available for Use check box when the Service Pack is ready for use.
7. Use the Add and Remove buttons to select the features to include in the pack.
8. Click OK.

Modifying or Deleting a Service Pack

1. From the main menu, select Provisioning and then Enterprise Settings.

2. Select Service Packs.

3. Select the Enterprise and Group from the drop-down lists.

4. Click Search to display all Service Packs, or enter search parameters to filter your search.
5

Click on the Edit link at the end of the row or click anywhere for any Service Pack you want to
edit. The Service Pack Modify page opens.

185



Clearspan® OpEasy® Advanced Provisioning Guide

Service Pack Modify

Meodify an existing service pack.
QK Cancel Apphy Deletz
Enterprise:  Bulk Provisicning — Lab Val, Inc

Service Pack Name:  [B] Szrvices

Service Pack Description:  [All S=rvice That were Assignad to Naw Us=rs now 3 Service Pack

Availability: [ Available for Use

Services

Select Senvices to be included in Service Pack:

Available Services Services In Pack
Anonymous Call Rejection Alzemats Numbers.
Automatic Callback Authentication
Call Center User - Basic Automatic Hold/Retrieve
Call Center User - Standard Barge-in Exampt
Call Intzreept User Sasic Call Logs
Call Me Mow Add > Busy Lamg Field
Call Motify Call Center Manitoring
Calling Party Cstegory Remove < Call Center User - Premium
Charge Mumbsr Call Forwarding Aways
Clearspan Communicator Deskiop - Audio Call Forwarding Always Secondary
Clearspan Communicator Deskiop - Basic Call Forwarding Busy
Clearspan Communicator Deskiop - Video Call Forwarding Mo Answer
Clearspan Communicator Mobile - Audic Add All == Call Forwarding Not Reachabls
Clearspan Communicator Mobile - Basic Call Forwarding Selective
Clearspan Communicator Mobile - Video Remowe All <= Call Recarding
Clearspan Communicator Tablet - Audic Call Return
Clearspan Communicator Tablet - Basic Call Trace
Clearspan Communicator Tablet - Video Call Transfer
Elearspar Supervizar - Call Waiing -
Collaborats - Audio Calling Line 1D Blocking

Figure 164: Service Pack Modify Page

6. Click Delete to delete the Service Pack, or make any changes and click OK.

Authorizing Groups to Use a Service Pack

1. From the main menu, select Provisioning and then Enterprise Settings.

2. Select Service Packs.

3. Select the Enterprise and Group from the drop-down lists.

4. Click Search to display all Service Packs, or enter search parameters to filter your search.

5. Click the Authorize link on the row for any Service Pack you want to authorize. The Service
Pack Group Authorization page opens.

6. Select the check boxes beside each group that you want to authorize for this Service Pack.

7. Click OK.

Configuring the Voice VPN

You can use OpEasy to add, view, modify and delete the Voice VPN settings for a selected enterprise,
and search for existing Voice VPN entries. Only one location code and one policy selector can be
included in the search criteria.

Only Enterprise Administrators and above can configure the Voice VPN.

Viewing and Searching Voice VPN Entries

To view, and search existing Voice VPN entries:
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1. From the main menu, select Provisioning and then Enterprise Settings.

2. Select Voice VPN. The Voice VPN page displays:

Voice VPN
Add or medify woice VPN in an enterprise.
OK Cancsl Apply Add
Enterprise: [ Bulk Frovisioning - Lab Val, |
Status: @ ON
Defsult selector: () Fublic
Selector for non-matching E154 numbers: @ Fubhc

Route using: @ Called nu

Woice VPN Search: Search
(All)] - - +
Voice VPN Entries

Location Code = Min Extensien Length = Max Extension Length = Selector = Edit

1M1 1 12 Private Edit

1122 3 18 Public Edit

221 3 18 Public Edit

3321 3 32 Private Edit

25 10 1 Privste dit

Figure 165: Voice VPN Page
3. Select the Enterprise. The existing Voice VPN Entries displays.
4. You can search for Voice VPN entries using the Location Code and Selector filters.

5. Click Search. The search results display in the Voice VPN Entries table.
Configuring Voice VPN Settings

To configure the Voice VPN settings:

1. From the main menu, select Provisioning and then Enterprise Settings.
1. Select Voice VPN. The Voice VPN page displays.

1. Select the Enterprise.
1

Enable the Status and select the Default selector and the Selector for non-matching E164
numbers.

1. Select the options for the Voice VPN Routing.
1. Click OK or Apply.

Adding Voice VPN Entries

To add a new voice VPN entry:
1. From the main menu, select Provisioning and then Enterprise Settings.
2. Select Voice VPN. The Voice VPN page displays.

3. Click Add to add a new Enterprise Voice VPN entry, the Enterprise Voice VPN Add page
displays:
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Enterprise Voice VPN Add

Add 3 new enterprise voice VPN,

OK Canoe!
Enterprise:  Bulk Provisioning — Lab al, Inc

VPN Settings
* Loeation Code

Min Extension Length nier a number between 0 - 100

Max Extension Length nter 3 nurnber beswesn 0 - 100
Description

Selector: | Frvate| =

Index Operation Value

[ T R R Y
SAaAAIA A A
EUELLE

Figure 166: Enterprise Voice VPN Add Page
Enter the Location code.
Enter the Minimum Extension Length in the range of 1 to 100.
Enter the Maximum Extension Length in the range of 1 to 100.

Enter the Description.

© N o o &

Choose the Selector option from the following:
* Private

*  Public

* Route

*  Treatment
9. Selectthe Operation from the Digit Manipulation table and enter the Value for each Operation.

10. Click OK.

Editing Voice VPN Entries

To edit a voice VPN entry:
1. From the main menu, select Provisioning and then Enterprise Settings.
2. Select Voice VPN. The Voice VPN page displays.

3. Click Edit in the Voice VPN Entries table, or click anywhere in the row of the Voice VPN Entry,
the Enterprise Voice VPN Modify page displays:
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Enterprise Voice VPN Modify

Meodify an existing enterprise Vaice WFN
¥

Ok Canesd Apphy Diglatz
Enterprise:  Bulk Prowisioning — Lab Wal, Inc
VFPH Settings

Min Extensicn Length 3

Max Extension Length

Index

[

N o a &

8.
9.

Location Code: 2211

nter 3 numbsr between 0 - 100

nter 3 numbsr between 0 - 100
Diescription Tes:

Selector:  [Fuble| =

Operation
Left Trim| «

Figure 167: Enterprise Voice VPN Modify Page
Enter the Minimum Extension Length in the range of 1 to 100.
Enter the Maximum Extension Length in the range of 1 to 100.
Enter the Description.

Choose the Selector option from the following:

e Private
*  Public
*  Route

*  Treatment

Select the Operation from the Digit Manipulation table and enter the Value for each Operation.

Click OK or Apply.

Deleting Voice VPN Entries

To delete a Voice VPN Entry:

1.
2,
3.

From the main menu, select Provisioning and then Enterprise Settings
Select Voice VPN. The Voice VPN page displays.

Click Edit in the Voice VPN Entries table, or click anywhere in the row of the Voice VPN Entry
to edit an existing Enterprise Voice VPN entry, the Enterprise Voice VPN Modify page displays.

Click Delete. The Enterprise Voice VPN entry is deleted.
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Group Settings

The Group Settings pages allow you to use custom tags for devices in a group, redirect calls within
a group during specified time periods, and manage phone directory servers for an enterprise or

group.

Adding or Deleting Group Announcements

OpEasy allows you to upload, delete, or configure audio or video announcementfiles to repositories.
Announcements repositories are kept for Users, Auto Attendant and Hunt Group virtual users, and
Groups. Once an announcement is saved to a repository, OpEasy allows you to assign it to Voice
Mail Greetings, Auto Attendant menus, and Music On Hold. You can search, upload, rename, or
delete announcements for a group on the Group Announcement Repository page. You can also use
this page to view announcement types, size, and usage.

1. From the main menu, select Provisioning and then Group.
2. Select Announcement Repository.

3. Select the Enterprise and Group from the drop-down list, if necessary.

» Toupload a new file, click Add. Enter an Announcement Name, and click Browse to choose
the audio or video file to upload. Supported file types include WAV, WMA, MOV, or 3GP.
Click OK. The new announcement appears in the Announcements list.

» To rename or replace an announcement, search for the announcement. Search results
appear in the list at the bottom of the page. Click Edit on the row of the announcement you
want to modify. Make any desired changes on the Group Announcement Modify page, and
then click OK.

* To delete an announcement, select it in the search results list and click Delete Selected
Announcements, or click Delete on the Group Announcement Modify page. You cannot
delete announcements that are in use.

4. Click OK.

Adding or Deleting Group Authorization Codes
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You can add, modify, or delete group authorization codes.
1. From the main menu, select Provisioning and then Group Settings.
2. Select Authorization Codes.

3. Select the Enterprise and Group from the drop-down list, if necessary. The Group
Communication Barring Authorization Codes page opens as shown in the following figure:



Adding or Deleting Group Authorization Codes

Group Communication Barring Authorization Codes

Add, modify, or delete communication barring authorization codes in the selected group.

0K

Cancel Apply Add

Enterprise:  [Bulk Provisioning — Lab Val, Inc| =

Group:  [Group_G — Group, Gewsl| =

Automatic Reset Settings

Auth

Auth

Resst Frequency: [ Diays (1-99]

Auto Reset

Auto Resst Enable sutomatic reset of selected authorization codes for the group.

Code Length: [£] =

5. | dru.nelson@mitel.com, druni@asmos.net {Comma separated list of email addresses)

Send Current Auth Codes

Authorization Code 2 Description 2 Delete
000123 DelsteM= Delete

00345 TabTesi2 Delet=

Figure 168: Group Communication Barring Authorization Codes

4. To automatically reset the selected authorization codes for the group, configure the following
settings in the Automatic Reset Settings table:

a.

Select the Auth Code Auto Reset check box to automatically reset the selected authori-
zation codes. The Auth Code Auto Reset is disabled by default.

Select the Auth Code Length of the automatically generated authorization codes. The valid
authorization code length contains 2 to 14 digits. The default value contains 4 digits.

Enter the Reset Frequency to specify the frequency (number of days) in which the autho-
rization codes are to be reset. The valid reset frequency is 1 to 99 days. The default reset
frequency is 1 day.

Select the time of day that the authorization codes are to be reset from the Reset Time
drop-down list. The drop-down list contains options from 12:00am to 11:00pm. The default
reset time is 12:00am

Enter the Email Addresses to which the new authorization codes are delivered when they
are reset.

Click Send Current Auth Codes to send an email on demand which contains the currently
configured authorization codes. Only the authorization codes selected for Auto Reset are
included in the email.

5. To add a new group-level Communication Barring Authorization Code, click Add, click Auto
Reset to automatically reset the authorization code when is a group is configured for automatic
reset of authorization codes. The checkbox is not selected by default when a new authorization
code is added. Enter the Authorization Code, Description, and Click OK.

6. Click Delete at the end of the row if you want to remove an authorization code.

7. Click OK.
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Configuring Call Pickup Groups

1.

o > 0 BN

7.

You can configure the call pickup to enable users to answer any ringing line in their call pickup
group.

From the main menu, select Provisioning and then Group.
Select Group Call Pickup.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Add to add a new group, or click Edit link at the end of the row or click anywhere for any
group you want to edit.

Select a name for the group, and configure the group by adding or removing users. You can
also click Delete to remove the group.

Click OK.

Configuring Group Departments

You can configure the departments in a group.

1.

2
3.
4

7.

From the main menu, select Provisioning and then Group.
Select Group Departments.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Add to add a new department, or click Edit at the end of the row or click anywhere for
any department you want to edit. You can also click Edit and then Delete if you want to remove
the department.

Enter a Department Name.

Configure the Department Calling Line ID Name and Department Calling Line ID Number, if
needed.

Click OK.

Configuring Custom Device Type Tags for a Group
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You can add, modify, and delete custom tags for devices of a specified device type in a selected

group.

1. From the main menu, select Provisioning and then Group.

2. Select Group Device Type Tags.

3. Select the Enterprise and Group from the drop-down list, if necessary.

4. Select the Device Type.

5. Click Add to add a new tag, or click Edit at the end of the row or click anywhere for any tag you
want to edit. The Group Device Type Tags page opens.

6. Enter a Tag Name and Tag Value, change the Tag Value, or click Delete to remove the custom

tag.



CONFIGURING Target capacity for a paging group

7.

Click OK.

CONFIGURING Target capacity for a paging group

You can configure the Target Capacity per Paging Group.

1.
2,
3.

5.

From the main menu, select Provisioning and then Group Settings.
Select Group Paging.

Select the Enterprise and Group from the drop-down list. It displays the Group Paging Target
Capacity for this group.

Enter the Maximum number of Target Users per Paging Group for this Group that should
not exceed the value configured for enterprise. Number of targets also includes nested targets

of paging group.
Click OK

Configuring Music On Hold (MOH) for a Group

You can use Group Settings to add new Music On Hold profiles for groups or departments within a
group. If no user MOH settings are configured, group MOH settings are used; if no group MOH
settings are configured, enterprise MOH settings are used. MOH profiles are available to Solution
Resellers, but not to Enterprise, Group, or Department Administrators. The Music On Hold service
must be assigned.

1.

2
3
4,
5

10.

1.

From the main menu, select Provisioning and then Group.

Select Music On Hold.

Select the Enterprise and Group from the drop-down list, if necessary.

Search for a Music On Hold Type to edit, or click Add to create a new Music On Hold Type.

Select a Music On Hold Profile if you want to base these group settings on an existing
enterprise-level MOH profile.

Choose the types of calls to Enable music during. Music On Hold can be enabled for calls on
hold, parked calls, and busy camped-on calls.

Select a Preferred Audio Codec and Music Source.

For External Device Settings, select a device if Music Source is set to External Device. Enter
the Line Port, Port Number, and SIP Contact of the external device.

If Music Source is set to Custom Announcement, select an Audio Announcement or Video
Announcement from the Group Announcement Repository.

To configure the group’s music on hold to be different for internal and external calls, select the
Use Alternate Source box and configure the Internal Calls Settings.

Click OK.
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Configuring Night Forwarding

You can redirect calls placed to a user within the group to a specified phone number or SIP-URI.
You can configure the redirection manually by enabling the feature, or you can configure it to be
automatic by choosing a specific schedule. The Night Forwarding feature must be authorized for

the group.

1. From the main menu, select Provisioning and then Group.

2. Select Group Night Forwarding.

3. Select the Enterprise and Group from the drop-down list, if necessary.

4. Set Group Night Forwarding to On to enable this feature manually, or set it to Scheduled to
choose specific Business Hours or a Holiday Schedule during which to forward calls made
to this group.

5. Enter the Forward-To Number.

6. Click OK or Apply.

Configuring Phone Directory Management

Phone Directory Management allows management of Lightweight Directory Access Protocol (LDAP)
phone directories for enterprises and groups. There can be one directory for an enterprise or a
different directory for each group. This configuration supports the LDAP lookup key on the phone.

Adding a Phone Directory Server
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1.

2
3.
4

o

10.

1.

From the main menu, select Provisioning and then Group Settings.
Select Phone Directory Management.
Select the Enterprise and Group from the drop-down list, if necessary.

Choose to Use one directory for the enterprise (all groups), or to Use a separate directory for
each group.

Click Apply. Click OK.

Click Add to add a phone directory when Use a separate directory for each group is selected.
The Phone Directory Management Add page opens.

Select the Enabled box.

Enter the Server URI, Server RootDN, Server Userld, Server Password and Confirm Server
Password.

Choose whether the Query will Remove Extensions from Results, and select whether to
Disable Workphone Search.

The Field Mapping section displays default values, but you can change any of the following if
you want: Last Name Field, First Name Field, Work Phone Field, Home Phone Field, Cell Phone
Field, ID Field, Sort Field, Append Field, Additional Search Field.

Click OK. The Phone Directory Management page opens, displaying the new LDAP setup.



Viewing or Assigning Group Phone Numbers

Testing LDAP

1.
2
3
4,
5

Editing a
1.

2
3.
4

5.

Use Phone Templates to add an LDAP Lookup button to a template.
Assign the template to a phone.

Press the LDAP button on the phone.

The Directory Lookup message should display.

Perform lookups to test the searches.

Phone Directory Server

From the main menu, select Provisioning and then Group.

Select Phone Directory Management.

Select the Enterprise and Group from the drop-down list, if necessary.

Click the Edit link in the first column or last column of the display. The Phone Directory Modify
page opens. You can modify any of the columns.

Click OK or Apply.

Deleting a Phone Directory Server

1.
2
3.
4

5.
6.

From the main menu, select Provisioning and then Group.
Select Phone Directory Management.
Select the Enterprise and Group from the drop-down list, if necessary.

Click on the Edit link in the first column or the Edit link in the last column of the display. The
Phone Directory Modify page opens.

Click the Delete button. The delete warning dialog box opens.

Click OK. The server is deleted.

Viewing or Assigning Group Phone Numbers

1
2
3.
4

From the main menu, select Provisioning and then Group Settings.
Select Phone Numbers.
Select the Enterprise and Group from the drop-down lists.

Choose how to display Phone Number Ranges:

+ Displayed by Assigned to User: When this check box is selected, the display expands to
show whether each phone number or range has users assigned. When this check box is
cleared, “+” is displayed in the Assigned to User column if some phone numbers in the range
are assigned to a user while others are not. Clear this box if you want to view ranges of
phones numbers in the Group, without regard to user assignments.

» Displayed by Activated: When this check box is selected, the display expands to show
whether phone numbers have been activated. When this check box is cleared, “+” is dis-
played in the Activated column if some phone numbers in the range have been activated
while others have not. Clear this box if you want to view ranges of phones numbers in the
Group, without regard to whether they have been activated.
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7.

You can use the Displayed by Assigned to User or Displayed by Activated check boxes to
change how the phone numbers are displayed.

To edit a phone number range, click the Edit link at the end of the row or click anywhere for any
phone number range you want to edit. The Group Phone Number Modify page opens. Make
any required changes and click OK.

Click OK again to save the changes.

Assigning Phone Numbers to a Group

You can use Group Settings to manage phone numbers assigned to a Group.

1.

A T

7.

From the main menu, select Provisioning and then Group Settings.
Select Phone Numbers.

Select the Enterprise and Group from the drop-down lists.

Click Assign. The Group Phone Number Assign page opens.
Choose whether to activate the phone numbers.

Choose Available Ranges and click Add to make them Available Phone Numbers. Then
choose from the available numbers and click Add to make them Selected Phone Numbers
for assigning to the Group.

Click OK.

Configuring a Predefined Speed Dial 8 List

You can use Group Settings to configure a predefined Speed Dial 8 list that can be assigned to users.

N o a e Ddhd =

8.

From the main menu, select Provisioning and then Group Settings.

Select Speed Dial 8 Lists.

Select the Enterprise and Group from the drop-down lists.

Click Add. The Group Speed Dial 8 List Add page opens.

Enter a Name for the Speed Dial List, which is required and can be up to 80 characters long
Optionally, you can enter a Description up to 300 characters long.

Enter a Phone Number/SIP-URI for each Speed Code you want to define. Enter a phone
number as you would normally dial it.

Click OK.

Configuring a Predefined Speed Dial 100 List

You can use Group Settings to configure a predefined Speed Dial 100 list that can be assigned to
users.

1.
2.
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From the main menu, select Provisioning and then Group Settings.

Select Speed Dial 100 Lists.



Assigning Predefined Speed Dial Lists to Users

© N o o o

9.

Select the Enterprise and Group from the drop-down lists.

Click Add. The Group Speed Dial 100 List Add page opens.

Enter a Name for the Speed Dial List, which is required and can be up to 80 characters long.
Optionally, you can enter a Description up to 300 characters long.

Click Add Speed Dial 100. The Group Speed Dial 100 Entry Add page opens.

Select the Speed Code 100 number that you want to define, and enter a Name/Description
and Phone Number/SIP-URI. Enter a phone number as you would normally dial it.

Click OK.

Assigning Predefined Speed Dial Lists to Users

After a Speed Dial 8 or Speed Dial 100 List has been defined, you can use Group Settings to assign
the Speed Dial list to selected users.

1.
2,

7.
8.

From the main menu, select Provisioning and then Group Settings.

Select the type of predefined list that you want to assign to users: Speed Dial 8 Lists or Speed
Dial 100 Lists.

Select the Enterprise and Group from the drop-down lists.

Click on the Edit link at the end of the row or click anywhere on the row of the Speed Dial List
that you want to assign to users.

On the Group Speed Dial List Modify page, click Initialize User Speed Dial Settings.

On the Group Speed Dial List: Initialize User Settings page, search for users, and then select
the check box for each user to which you want to assign the Speed Dial List.

Click Initialize Selected Users.

Click OK.

Configuring Virtual Extensions

You can use Group Settings to configure virtual on-net extensions for an Enterprise.

1
2
3
4,
5
6

From the main menu, select Provisioning and then Group Settings.

Select Virtual Extensions.

Select the Enterprise and Group from the drop-down lists.

Search for a Virtual Extension to edit, or click Add to create a new Hunt Group.
Click Add. The Virtual On-Net Enterprise Extension Add page opens.

Enter an External Phone Number, a valid phone number not already in use by another Virtual
On-Net User or assigned to a user in the Enterprise.

Enter a valid Extension not already in use by another Virtual On-Net User or assigned to a user
in the Enterprise.
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8. Enteravalid Last Name and First Name for the directory. Enter a Calling Line ID Last Name
and Calling Line ID First Name for displaying the name in internal calls.

9. Select a Virtual On-Net Call Type from the list of system-defined types.
10. Click OK.
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Administrative Tools

Managing OpEasy Licenses

Licensing Allocation for Users and Third Party Phones

OpEasy tracks the maximum number of users and third party phones that administrators are allowed
to manage using OpEasy. Solution Reseller administrators can allocate the system user licenses
and 3™ Party licenses to their Enterprises as needed. If an administrator attempts to add or modify
users or third party phones beyond the set number of licenses, OpEasy aborts the operation and
displays an error message.

Note: If any Group in Clearspan has user limit set to less than 100, OpEasy
automatically sets it to 5000, the maximum number of users for a group. This prevents
errors when adding users in OpEasy.

Configuring License Allocations

System Administrators, and Solution Resellers who have full access to licensing privileges can use
the OpEasy Licensing page to allocate OpEasy Licenses for both users and third party phones to
the various Enterprises.

1. From the main menu, select Administrative Tools and then Licensing and OpEasy License
Allocation.

The OpEasy License Allocation page opens. It shows the total number of OpEasy user and
third party phone licenses, as well as how many are unallocated. Total Available is the total
number of unused and available OpEasy licenses (User or Third Party Phone), including any
licenses manually allocated to one or more enterprises but that have not been used by those
enterprises. Available for Auto is the number of unused and available OpEasy licenses (User
or Third Party Phone) but does NOT include any unused and available licenses that are manually
allocated to one or more enterprises. Available for Auto identifies the number of OpEasy
licenses that can be used by an Enterprise setup for automatic (“Auto”) allocation, which cannot
and does not include any available licenses reserved for other Enterprises through the use of
Manual allocation.

2. Inthe Enterprise Allocations table, set User Licenses Allocation to Auto or Manual for each
Enterprise. Auto ensures that the license allocation always matches the total phones provisioned
for proper support, and each time a new phone is added, the allocation is increased unless
system licenses have been exhausted.

For any Enterprise using Manual license allocation, set the number of Allocated user and Third
Party phone licenses for each Enterprise. The number of Available licenses updates when you
click Refresh. The Clearspan User Count and Clearspan ThirdParty Phone Count columns show
the total number of licensed users and third party phones within Clearspan for that Enterprise.

3. Click OK or Apply.
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OpEasy License Allocation

IManage the allocation of OpEasy licenses to enterprises.
oK Cancel Apply Refrash
Total OpEasy User Licenses:  Unlimited Total Available: Unlimited Available for Aute:  Unliimit=d
Total OpEasy Third Party Phone Licenses:  Unlimit=d Total Available:  Unlimit=d Available for Auto:  Unlimited

(Mote: <System Level® is a special set of licenses for System Level ThirdParty devices.)

OpEasy License Allocation to Each Enterprise

Enterprise ID Enterprise Name NE:;E:;{:? EC;:;'::E LL‘Iisceernsgs: Allocated Available Em;ﬂ:easﬂy Allocated Available chl:raéziarﬂ CIEEIJ'-:E!;"PI
Allocation Allocation c

“System Level= Auto| = 1

AazstraCanada Auta| = 100 Autc| = ] 100
AcmeCaorp Raad Runner's Acme Auto| = 308 Auta| = 0 308
Bulk Provisioning Lab \sl, Inc Auto | = 148 Auto| = ki 146
CaliCenterTesting CC Testing Auta | = 30 Auto| = 8 30
clzarspanlzb Clzarspan LAS Manusl| = 10 6 | Manual| = 10 10 4
EnplLabTest Enpgineering Lab Testing Auto | = 34 Auto| = 18 34
Hawkins Marty's Enterprise Auto| = a8 Auto| = 72 a2
hawkins1 Auto | = 0 0 0
Hawkins_new_test Bemove Manusl| = 10 10 ug | = 10 10 (1]
Hawkins_new_test_1 Bemove Disabled Manusl| = 10 10 ([ Manual| » 10 10 (1]
India Mizel India Lab Auta| = 709 Autc| = 28 709
India Dev India_Dev Auto | = (1] Auto| = (1] 0
Kathleen Lab Katheen's Lab Auto| = 19 Autz| = 1 19
Maytown May Township, Le= County Autc| = 34 Auto| = 5 34
Mitel Labs Mitel Labs Disabled Manual| « 10 10 | [Manual| = 10 10 0
Maaorshouse Maare Enterprises of Texas Auto| = 4 Autz| = 1 4
Nayak Mesta Naysk Disabled Auto| = 2 Auto| = (1] 2
PhonelntLab Plano Phane Integration Lab Auto | = 20 Auto| = 5 20
Ravipati Kirana's Enterprise, Inc Auta | = 180 Auto| = 54 180

Figure 169: OpEasy Licensing Page

Managing Unique IDs

OpEasy allows you to assign IDs at the System, Enterprise, and Group levels that are prepended
to an extension for use as a unique Auto Install Device ID. If a user is built as Extension Only or the

User Profile rule for MAC Address uses something other than Phone Number, the Unique ID is used.

1. From the main menu, select Administrative Tools and then Unique ID Management. The
Unique ID Management page open, showing a default Unique ID Length of 4 digits and a default
Unique ID Position that is before the extension.

2. Select a System Unique ID, a unique ID for a System-level device.
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Unique ID Management

Set and display Unigus |Ds at the system, enterprise, and group levels.

QK Cancs=l Apphy

Unigue ID Length: 4 Digits

Unigue ID Position:  Before the Extension

Systern Unigue ID: (0000 | «

Enterprises
Enterprise (D = Enterprise Mame = Enterprise Unigque ID 2 Edit
AzztraCanads Edit
AcmeCaorp Road Runner's Acme 1500 Edit
Bulk Provisioning Lab sl Inc 1212 Edit
CalCenterTesting CC Testing 1313 Edit
clearspanlzb Clearspan LAS Edit
EnplLabTest Enpgineering Lab Testing o010 Edit
Hawkins Marty's Enterprise o012 Edit
hawkins 1 Edit
India Mizel India Lakb 00a1 Edit
India Dev India_Dew Edit
Kathleen Lab Kathesn's Lab 1412 Edit
Maytown May Towinship, Les County 0043 Edit
Mizel Labs Mitel Labs Edit
Moorshouse Moore Enterprises of Texas 0132 Edit
Mayak Mesta Maysk Edit
Phonelnilab Flano Phone Integration Lab Edit
Ravipat Kirana's Enterprise, Inc o001 Edit
Shameer Ahamed Shamesr Edit
System\alidation System Walidation Edit
test_Full Edit
Test_Trizl Test Edit
Testing Edit

Figure 170: OpEasy Unique ID Management Page

3. Click on the Edit link at the end of the row or click anywhere in the row to select an Enterprise
Unique ID on the Unique ID Management: Enterprise page.

4. On the Unique ID Management: Enterprise page, click the Edit link to select a Group Unique
ID on the Unique ID Management: Group page.

5. Click OK.

Note: If the System, Enterprise or Group has no assigned Unique ID, then the Select
firstavailable Unique ID hyperlink appears. Click the hyperlink to select the first available
Unique ID.
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Login Management

Login Management allows OpEasy administrators to manage subordinate administrator accounts.
Login management is available to all levels of administrator except Department Administrator. Login
Management allows you to perform the following tasks:

Search for subordinate OpEasy administrators

Export the search results of subordinate OpEasy administrators

Add or delete subordinate OpEasy administrators

Disable OpEasy administrator accounts

Change OpEasy administrator passwords

Modify OpEasy administrator email addresses

Change the level of an OpEasy administrator account

Customize OpEasy administrator privileges

Identify OpEasy administrator accounts as Support Administrators

Login into OpEasy through Single Sign On(SSO) or Two-Factor Authention(2FA)

View OpEasy administrator accounts by

- All accounts

- Support Administrators only

- Administrator status (that is, Active, Logged-In, Logged-Out, Locked or Disabled)

Exporting Search Results of OpEasy Administrators
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To export the search results of subordinate OpEasy administrators, select Login Management from
the main menu.

1.

Click Search to display all OpEasy Administrator accounts, or enter search parameters to filter
your search.

Click Export Results, the ExportUser spread sheet is generated.

The spread sheet displays the following user data.
* Login Name

* Administrator Name

* Level

*  Enterprise

*  Group

*  Support User

* Logged In

* |dle Duration

e Current Page



Adding or Modifying an Administrator Account

 Locked
« Disabled

« Date Account Created

* Account Active Date

* Account Expiry date

Adding or Modifying an Administrator Account

1.

From the main menu, select Login Management.

The OpEasy Login Management page opens. You can search for OpEasy administrators and
filter the list using the options at the top of the screen. You can sort the results using the sort
buttons at the top of each column.

Click Export Results to export the search results.

Login Management

Display, add, or modify OpEasy administrators.

OK Add

Enter Search Criteria

(All Administrators) | »

Login Name 2

MitelAdmin
00Tester
abed
admin_EA
afinch@clearspan com
alavoie
alavoie-ea
alavoie-sa
alavoie-sr
arjun
arjunasdf
arjunasdfi
arunbvSA
arjunbvsr1
arjundept

Administrator
Name 2

Mitel Administrator
Test Tester

abed

Hameetha

aa

Arlan LaVoie
Arlan LaVoie
Arlan

Arjun Varadannavar
arjunasdf

arjunasdf
arunbvSA

arjunsri

arjundept

Login Rules Help Usage

Level 2

*** Master Administrator ==

Group Administrator
Enterprise Administrator
Enterprise Administrator
Enterprise Administrator
Super User

Enterprise Administrator
System Administrator
Solution Reseller

Super User

Super User

Solution Reseller
System Adminisirator
Solution Reseller
Department Administrator

Export Resulis
+
Administrators
(1-25 of 380) |T| z|[3]4]5]6]7
Support
Enterprise 2 Group % Admin Lﬁ?‘{?“
Bulk Provisioning -- Lab Val, Inc (All Groups)
India -- Mitel India Lab
India -- Mitel India Lab
Hawkins -- Marty's Enterprise
Yes

PhonelntLab — Plano Phone Integration Lab

Bulk Provisioning - Lab Val, Inc Group_G — Group, Gewel

89|10 R

Idie
Duration | Current Page anb:ed Disabled 2
Yes
Yes (Inactivity
0:03:47 | Adminisirative Tools: System Message
Yes

Figure 171: OpEasy Login Management Page

Click Add to create a new administrator account, or click anywhere on the row to modify an
administrator account.
The OpEasy Administrator page opens.
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OpEasy Administrator Add

Add new OpEasy administrator. Press the Apply button to save the new administrator. Then, press the Customize Privileges button to set the privileges for the new administrator.
oK Cancel Apply Customize Privileges
Administrator

Login Name:

Administrator Name:

Enter Password

Confirm Password
Change Password at Next Login

E-mail Address:

E-mail Address for Two-
Factor Authentication

Temporary Account
Account Active From: To (Note — Administrator will be notified of any changes made to the account active dates.)

Notify Before: Days

Dizable Account

Settings
Login Level: | (Select Login Level)| «
Must Login only using Single Sign-On (SSO). Mo direct login permitied

Two-Factor Authentication

Figure 172: OpEasy Administrator Add Page

OpEasy Administrator Modify

Modify an existing OpEasy administrator.
OK Cancel Apply
Administrator

Login MName: MitelAdmin

Administrator Name: | Mitel Administrator

Reset Password:
Confirm Password:
Password last changed on Tue, 11 Oct 2016 7:10:15 CDT.
Change Password at Mext Login
E-mail Address:

E-mail Address for Two-
Factor Authentication:

Status
Status: Administrator is LOGGED QUT -- Last logged in on Fri, 11 Sep 2020 13:24:13 CDT

Settings
Login Level: Super User ** Master Administrator ***

Figure 173: OpEasy Administrator Modify Page

4. Enterorchange the Administrator Name. This is typically the actual name of the administrator
rather than the login name, which is often shorter or different from the administrator's name.

5. Enter a Password and Confirm Password for the administrator account. The following default
password rules apply, although they can be changed by advanced administrators:

* Atleast one upper case character
* Atleast one lower case character
* Atleast one non-alphanumeric character
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*  Minimum password length of eight characters
* Cannot be the reverse of the previous password

6. Enable Change Password at Next Login if you want that this administrator is required to
change the account password at the next login.

7. Enter the administrator's E-mail Address.
8. Enter the administrator’'s E-mail Address for Two-Factor Authentication.

9. Click Temporary Account and select the Account Active From and Account Active To date
range. You will be notified every time you enter or modify the Account Active From and Account
Active To dates.

10. Select the number of days from the Notify before drop-down box. Email notifications will be
sentthe same number of days prior to the expiry date. The values in the Notify before drop-down
list is in the range of 1 day to 15 days.

11. You can select the Disable Account setting to disable this administrator’s account without
deleting it.

12. Set the administrator’s Login Level.

13. Enable Must Login only using Single Sign-On(SS0) to prohibit the administrator from logging
in directly to OpEasy or Two-Factor Authentication(2FA) for an administrator to be configured.

14. Choose selections for Support Administrator, Clearspan Pilot Program Administrator,
Enterprise, Group, and Department, if those settings are configurable for this administrator.

15. Click Customize Privileges if you want to change the privileges for this administrator.

16. Click OK or Apply.

Note: When a user with an expired account, or disabled account logs into
Opeasy, the error message “Name or Password you entered is incorrect.” is
displayed.

Modifying Administrator Login Rules

1. From the main menu, select Login Management.

2. Click Login Rules.

Login Management

Display, add, or modify OpEasy administrators.

oK Add Login Rules Help Usage

Enter Search Criteria: Search

(All Administrators) | - +

Administrators

. y Date Account | Account
h:gl;\‘g N Afmmlslrator Name | ..o 2 Eﬂlerprlse Group » As;ﬁ?nori Ltlnr?gfd Dur::\lgn . Current Page ¢ Locl:ed Dlsafled Reans Active Expiry | Edi
I + + i i i + Created ¢ Date # | Date 2

Search must be completed to display a list of administrators.
- End of OpEasy Administrators -

Figure 174: OpEasy Login Rules
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The Login Rules View page displays. You can view System-level or Enterprise-level rules used
for OpEasy logins and rules used to validate passwords for OpEasy administrators.

Login Rules Modify

Modify the rules used to login to OpEasy, including those rules to validate the password for an OpEasy administrator.

OK Cancel Apply

Login Rules Use System Login Rules for All Enterprises
(®) Use separate Login Rules for each Enterprise

Enterprise (System Login Rules)| »

System Login Rules

Password Rules
New Passwords Musthave from | 1| = | to |15 «| Characters
Cannot contain the Login Name or Administrater Name

Cannot be a Repeating Pattern

Are checked against the Previous | Password:| -
Cannot be a Previous Password
Cannot contain a Previous Password
Cannot contain the Reverse of a Previous Password

Cannot be a Previous Password after Ignoring Any Digits in Both Passwerds

Must contain at least | 1 Number| -
Must contain at least | 1 Upper Case Alpha Character| «
Must contain at least | 1 Lower Case Alpha Character| «

Must contain at least | 1 Non-Alphanumeric (Special) Character| -

Login Rules
Administrators Must Login using Single Sign-On (SS0). Mo direct login permitted. Overrides adminisirator login setting
(Only affects EAs, GAs, and DAs)

Two-Factor Authentication. Overrides administrator login setting. (Only affects EAs, GAs, and DAs)
Two-Factor Authentication Confirmation Code: | Invalid After 5 Incomect Entries | =
Two-Factor Authentication Screen Timeout: | After 10 Minutes| »
Must change the Initial Password (New Administrators)
Must change all Reset Passwords (Existing Administraters)
Return to the Login screen upon Session Timeout
Minimum Password Lifetime No Minimum|
Passwords Expire MNever =
Lock OpEasy Account: After 20 Failed Login Attempts | «
& When Account is Locked, Send Email Notification to:
dru_nelson@mitel. com

Unlock OpEasy Account: After & Minutes | -

Figure 175: OpEasy Login Rules View
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Common Tasks

This section provides instructions for common administrator tasks that involve management of
Clearspan phones.

A Clearspan device is what is created via OpEasy or via the Clearspan web portal, which defines
the characteristics of a phone device such as the user of the phone, its template, and so on. The
Clearspan device can exist without association to a physical phone. The physical phoneis the actual
terminal that is assigned a MAC address. The physical phone must have an associated Clearspan
device to make the phone functional on Clearspan. These instructions assume the following:

» Device Management is used to manage the configuration of the Clearspan device.

* DHCP is used to provide an IP address to the phone and the network path to the Clearspan
XSP server, where the phone’s configuration is obtained.

Set Up a New Phone for a New User

Follow these steps to set up a new phone for a new user.
1. Power up and connect the phone to the network.
2. Factory default the phone.

3. Perform phone specific installation.

Setting Up a New Mitel Phone

1. Near the end of the startup process, an Auto Install page appears and the user is prompted for
the Device ID. Enter the Auto Install Device ID set for the Clearspan device and press the button
labeled “Done”.

2. Aconfirmation screen appears containing the name of the user of the phone device identified
by the Device ID. If that information is for the correct Clearspan device, press “OK”.

3. Auto Install creates device credentials for the phone and updates the Clearspan device with
both the MAC address of the phone and the new device credentials. Auto Install then restarts
the phone to complete the install process.

Setting Up a New Polycom Phone
1. After the startup process completes, the ‘QSetup’ button appears on the phone.

2. Press the ‘QSetup’ button and at the ‘Server User’ and ‘Server Pwd’ prompts, enter the Device
Access Username and Password respectively.

Note: The Device Access Username is available via OpEasy Phone Management but

the Device Access Password is blanked out. If you are unsure of the current password,

enter a new password using Phone Management so that you are assured the password

you enter in the phone matches the one defined for the Clearspan device.

3. Confirm the changes when prompted and the phone restarts.

4. After the restart completes, the phone is ready for use.
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Replace a Physical Phone with a Different Type of Phone

Follow these steps to replace a physical phone with a phone of a different type.

1.

10.

Using OpEasy, navigate to Provisioning | Users, and modify the user associated with the
device you want to replace.

From the User Modify page, select the Phones tab and click Edit for the device that is to be
replaced.

The User: Primary Phone Device Modify page opens. The current Phone Device appears in
the drop-down box. From this page, either click the Unassign button to disassociate the user
from this phone device, or click the Delete button disassociate the user from this phone and
delete the phone device.

Click OK to unassign the user from the device. The Advanced: User Modify page display, and
the list of Phone Devices no longer includes the Primary phone type.

Click to Add Primary Phone.

The User: Primary Phone Device Add page opens. The default Phone Device field value is
New Phone Device.

* If you want to build a new device, take this default and supply the Device Name, Device
Level, Device Type, Template and MAC Address of the new phone.

* If you have previously created a phone device that you choose to use for this user, rather
than taking the default of (New Phone Device), use the drop-down box to find the phone
you want. Note that the Device Level, Device Type, Template and MAC Address should be
populated because this device was previously created.

After all fields for the new device are set as needed, click OK twice. The Advanced: User Modify
page opens. Note that the new primary phone device appears in the Phone Devices list.

Click OK on this page to implement the change.

Power down and remove the original phone from the network, and put the new phone in its
place. Because the new phone’s MAC Address was provided at the time the device was created,
the phone should be functional immediately after the reboot process.

If the original device was only unassigned and you have no further use for it, delete it via
Provisioning | Phone Management.

Disassociate a Clearspan Device from a Physical Phone
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To remove a physical phone from its associated Clearspan device, removing the MAC Address of
the physical phone from the Clearspan device definition, follow these steps.

+ Ifusing the OpEasy User Interface:
Navigate to Provisioning | Phone Management and find the device that is to be disassociated.
Clear the MAC Address field for that device.

Save the change.

» Ifusing the OpEasy Advanced Import worksheet, from the User worksheet:

For the device or devices that are to be disassociated, use the “ModifyDevice” command.



Reuse a Clearspan User / Device and Reset Voicemail

5. Enter the text “null” in the MAC Address column(s).

6.

Import the worksheet using Advanced Import to affect the changes.

Reuse a Clearspan User / Device and Reset Voicemail

You might want to assign a set of phones to a new set of users, and reset the related Voicemail
boxes, such as with phones placed in college dormitories. Follow these recommended steps to
re-use the Clearspan users/devices and refresh the Voicemail boxes.

Close User Accounts

1.

Perform an export of the existing users/devices via the Advanced Export function, including the
Users and Voicemail worksheets.

If the phone numbers are to be inactive during the interim period, use the Users worksheet to
modify each user's Phone Number Activation setting to ‘deactivate’.

If the phone numbers are not deactivated, use the Voicemail worksheet to modify each user’s
Active column to ‘false’, which completely disables voicemail for the user.

Re-open User Accounts

1.

Perform an export of the existing users/devices via the Advanced Export function, including the
Users and Voicemail worksheets.

Use the Users worksheet to modify each user to both:

a. SettheLast Name, First Name, Calling Lineld Last Name and Calling Lineld First Name
for the new user (if the names are customized to each user).

b. Seteach user's Phone Number Activation column to ‘activate’.
Use the Voicemail worksheet to modify each user to both:
a. Set the Active column to ‘True’, which allows Voicemail functionality.

b. Reset the user mailbox by entering ‘reset’ in the Surgemail Account column. The reset
command rebuilds the mailbox, so entry of the ‘Mail Server Email Address’ and ‘Mail Server
User Id’ is also required.
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Appendix A: OpEasy Setup for Polycom Phones

Appendix A: OpEasy Setup for Polycom Phones

The following settings must be configured within OpEasy prior to installing Polycom phones at users
desks, as described in the following sections:

+  Polycom Phone Support: — Support for Polycom phones requires a 3" Party system license to
be installed.

*  User Profiles: — One or more User Profiles must be created for each type of Polycom phone so
that the administrator can build Polycom phones for provisioning.

*  Phone Templates

Key Definitions — In addition to the Polycom standard soft keys, some OpEasy-configured soft keys
may be assigned to Polycom phones.

Global Settings — System, Enterprise, and Group level settings must be configured for Polycom
phones.

Definitions — One or more templates must be created for each type of Polycom phone.

Notes:

» Fornew settings added to Templates and Global Settings, the ‘(Unspecified)
selection option or text value is displayed. The ‘(Unspecified) value indi-
cates no value has ever been set, causing OpEasy to NOT generate
configuration file fields for that new OpEasy setting. As such, any existing
Global Extra Settings for that configuration file field continue to be used.
However, once a setting has been changed to an actual value (replacing the
‘(Unspecified)’ value), then OpEasy generates configuration file fields for
that setting from then on. These actual values then override any Global
Extra Settings for that field. After a value is selected to replace the ‘(Un-
specified)’ value, the ‘(Unspecified)’ value is no longer an option.

» You can configure extra settings only if you have the full access privilege to
view and edit extra settings.

User General Settings:— The E-mail message sent to new Polycom phone users will be different
from the message sent to Mitel phone users.

Users:— Users must be created with a supported Polycom phone.

Phone Management:— Polycom phones can be added or modified under the Phone Management
page of Provisioning.

Polycom Phone Support

The Polycom Phone Support 3rd Party system license for Clearspan must be purchased and
installed.

Furthermore, if Enterprise Licensing is in use, Polycom Phone Support must be licensed within the
appropriate Enterprises for the level of administrators that will be configuring Polycom phones, which
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is typically every administrator level (Solution Reseller, Enterprise Administrator, Group

Administrator, and Department Administrator).

User Profiles for Polycom Phones

In order to allow administrators to quickly set up users with Polycom phones, one or more User
Profiles should be created for each type of Polycom phone that will be used. When creating a User
Profile, the administrator selects one of the supported Polycom phones as the Device Type. The
selected type of Polycom phone will be created as the primary phone device for the new user.

Phone Templates for Polycom Phones

Key Definitions for Polycom Phones

The OpEasy soft keys are configured on the Key Definitions page for provisioning Phone Templates.
Key Definitions are typically accessible by system administrators only, as they affect keys system
wide.

When Polycom is selected as the Phone Manufacturer on the Key Definitions page, definitions
specific to Polycom phones are displayed

Key Definitions

Cisplay and zonfigurs system and per enterprise keys.

OK Canesl Apphy Add
Enterprise: [ (System Keys)| =
Phone Manufacturer:  |Folycom| « Polycom Prompts

Label =
BLF List

Call Fwd Off
Call Fwd On
Call Fickup
Ca-Fare
Call-Rirv
Canf

Drrct Fickup
Fawvorites
Line

Faging
Fark

Fark Rtrv
Pickup
Recent

Ratrigws

Rebuild Status: | Refresh System: Mane pending.

Walus = Idl=

=21

“SEETinwite s

SChold 3°685F (Parkium N4 55 Tinvites

| 0| @O | & | &

| 0| 0| 0 | 0 | &

Figure 176: Key Definitions for Polycom Phones

Polycom Macros

Key Definitions
Connect

]

&

o=

Incoming

o E®

Dutgoing

| | &

Dial Tone

[
[

| | &

Setup

B®

BE®

Hald

| O] | O] | & | &

| | 0 | 0 | |

In addition, soft keys can be created to dial Clearspan feature codes or specific numbers. To define
a new key, select an Enterprise on the Key Definitions page and click Add. Enter the following in
the Key Definition fields.
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FIELD SETTING

Label Enter the label of the new key, as it is to appear on the displayed soft key.

Enter the actions to take for the soft key as executed by the Polycom
phone. May include references to Polycom prompts or macros. This

Value value must conform to the Polycom macro definitions, explained in the
Polycom UC Software Administrator’s Guide.

Idle/Active/Alerting /

Proceeding /Dial Tone Select the phone states in which this soft key should appear.

/Setup / Hold

Polycom Prompts

From the Key Definitions page for Polycom Phones, click Polycom Prompts to view user input
prompts for Polycom key actions. The prompts can be included in a key definition by using syntax
“$P(PromptName)Nn$”, where “PromptName” is the Prompt Name on the Polycom Prompt
Definitions page, and “n” is the number of characters to collect.

Prompt Textis the text that appears on the phone’s display, Input Type specifies whether the expected
response is Numeric or Text, and the Visible check box indicates whether the response is visible on
the phone’s display or is shown as asterisks.

Polycom Prompt Definitions

Display and configure user input promipts for Polyzom key sctions. The prompts below may be incleded in 3 key definition by using syntax "5P({PromptMName)N2E" where Promptiame” is from the
column {and "2" means collect 2 characters)
Ok Canesd Apphy Add
Polycom Prompt Definitions

Prompt Mame = Prompt Text = Input Type & Visible = Delete

ParkMum Parkz Numeric| = Delete

Test2 Testld MNumeric| = Ll

Test3 i Numerc| = | Delste

Zip Enter Zip Code Numeric| = Ll Delzte

Figure 177: Polycom Prompt Definitions Page

For more information about Polycom user prompts, refer to the Polycom UC Software Administrator’s
Guide.

Polycom Macros

From the Key Definitions page for Polycom Phones, click Polycom Macros to view and configure
definitions for Polycom key macros. The key macros can be included in key definitions using syntax
“6MName$” where “Name” is the unique Name defined on the Polycom Macro Definitions page.
Label is the text string that appears on any text entry screen, and Action contains the functionality
to execute. This action must conform to the Polycom macro definitions, explained in the Polycom
UC Software Administrator’s Guide.
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Polycom Macro Definitions

Display and configurs definitions for Polycom key macros. The key macros can be included in key definitions using with syntax "3MName5” where "Name” is defined inthe Name column below.

QK Cancs! Apply Add

Polycom Macro Definitions
Mame = Label = Action & Dielate
CalRetrdMac Cs Set “22EF(ParkNumN435Tinwit=3 Delets

- End of Definitions -

Figure 178: Polycom Macro Definitions Page

For more information about Polycom macro definitions, refer to the Polycom UC Software
Administrator’s Guide.

System, Enterprise, and Group Global Settings for Polycom Phones

To configure global Polycom phone settings, choose Phone Templates from the Provisioning menu,
and then select Global Settings and select Polycom as the Phone Manufacturer. The common global
settings for Polycom phones are shown on the General Settings tab and described in the following
table.

OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters
in the Extra Settings are being overridden by the General Settings, Dial Plan Settings or Custom
Rings Settings, or if the parameters in the Extra Settings are overriding the General Settings, Dial
Plan Settings or Custom Rings Settings. If parameters that correspond to any of the General Settings,
Dial Plan Settings or Custom Rings Settings are found in the Global Extra Settings, then the Global
Configuration File Settings: Extra Settings Audit Results page is displayed, indicating the extra
settings parameters that conflict with the Global Settings configuration.

Field Setting
SIP Settings

Enter the hostname or IP address of the outbound proxy server used by

Outbound Proxy the Polycom phones.

Select the Use DNS SRV Lookup option to use the Outbound Proxy Port

Use DNS SRV Lookup (No Encryption) and Outbound Proxy Port (Encryption) of the DNS SRV.

Enter the port number for the outbound proxy server used by the

Outbound Proxy Port (No Polycom phones when encryption is not used by Polycom phones. The

Encryption) port number may be 0, 5060, or another port.
Outbound Proxy Port Enter the port number for the outbound proxy server used by the
(Encryption) Polycom phones when encryption is used by Polycom phones.

Encryption (TLS/SRTP) Select the setting for encryption. Encryption is available on VVX models

only.
Time Settings
Time Server Enter the hostname or IP address of a timer server.
Time Zone Select the time zone that the phones are in.

Device Settings

Select the CDP Enabled field if CDP is supported by the network, which

Network Discovery is normal
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Field Setting

LAN Port Mode Select the LAN speed, normally Auto. The other options include 10 Mbps
Half-Duplex, 10 Mbps Full-Duplex, 100 Mbps Half-Duplex, 100 Mbps
Full-Duplex, 1000 Mbps Full-Duplex.

Admin Password Enter a password that is required to access the advanced settings within
the phone.

User Password/Reset User  Enter a password that is required to access the user settings within the
Password phone. The Reset User Password field will be displayed if the User
Password is already set.

Voice Codecs

Voice Codec #1 to #4 Identify the voice codecs that the Polycom phone is to use when placing
or receiving calls. The codecs are in priority order, with Codec #1 as the
highest priority codec to codec #4 as the lowest priority codec.

Quality Monitoring

Quality Monitoring Enable Choose whether periodic and/or session quality monitoring is used.

Collector Server Address Enter the hostname or IP address of the server to which quality monitoring
messages are sent by the phone.

Collector Server Port Enter the port to use on the collector server. The default port number is
5060.

Outbound Proxy Enter the Quality Monitoring outbound proxy FQDN / IP Address. When

configured, this parameter directs SIP messages related to voice quality
monitoring to a separate proxy.

Outbound Proxy Port Enter the Quality Monitoring outbound proxy port used in with the Quality
Monitoring outbound proxy.

Periodic Monitor Period Enter period (in seconds) used for Periodic Monitoring. The valid values
are 5-90 seconds. The default value is 90 seconds.

SoundPointIP Settings

‘Welcome’ Audio File Enter the address and/or name of the audio file played to a SoundPoint IP
phone.

General Settings

Conference Server Select the conference server to use for conference calls.

Firmware Server Text field that contains the location of the firmware to be loaded.

System, Enterprise, and Group Extra Settings for Polycom Phones

To enter extra settings that are to be applied to all Polycom phones within the scope of the level,
choose Phone Templates from the Provisioning menu, select Global Settings, the Global
Configuration File Settings tab opens.

To edit extra settings for the group, select Enterprise, Group and Phone Manufacturer, click Extra
Settings, the Extra Settings tab opens, click Group Extra Settings, and Click OK on the
confirmation box (the confirmation box displays “Updating Extra Settings is potentially dangerous.
Are you sure you want to update Extra Settings?”). Enter the extra settings in the Group Extra
Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files
page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration
files using this template.
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Only Group Administrators and above can create or modify Group Extra Settings.

To edit extra settings for the enterprise, select Enterprise, Group and Phone Manufacturer, click
Extra Settings, the Extra Settings tab opens, click Enterprise Extra Settings, and Click OK on
the confirmation box (the confirmation box displays, “Updating Extra Settings is potentially
dangerous. Are you sure you want to update Extra Settings?”). Enter the extra settings in the
Enterprise Extra Settings box and Click OK, the Global Configuration File Settings: Rebuild
Configuration Files page opens. Click Save and Rebuild to save the Template changes and rebuild
all configuration files using this template.

Only Enterprise Administrators and above can create or modify Enterprise Extra Settings.

To edit extra settings for the system, select Enterprise, Group and Phone Manufacturer, click
Extra Settings, the Extra Settings tab opens, click System Extra Settings, and Click OK on the
confirmation box (the confirmation box displays, “Updating Extra Settings is potentially dangerous.
Are you sure you want to update Extra Settings?”). Enter the extra settings in the System Extra
Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files
page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration
files using this template.

Only System Administrators and Super Users can create or modify the System Extra Settings.
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Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the chanpe cccurs at the next resync or reboot of the affected phones
Ok Canesd Apphy Initishize MAC Address Capiure

Enterprise: | Bulk Prowisioning - Lab Val, Inz| «
Group: | Group_G — Group, Gewel| =

Phone Manufacturer:  |Polycom| =

General Settings Extra Settings System Config File Extension Dial Plan Custom Rings

Group Extra Settings

Enterprise Extra Settings

System Extra Settings

Figure 179: Global Extra Settings for Polycom Phones

System, Enterprise, and Group System Configuration File Extension Settings for
Polycom Phones

The Device Type for each Polycom phone model includes a sys.cfg file that contains system-wide
configuration settings used in the configuration files for all Polycom phones of that phone model.
These settings can be extended by choosing Phone Template from the Provisioning menu,
selecting Global Settings and selecting Polycom as the Phone Manufacturer, clicking on the
System Config File Extension tab, and entering the additional settings on that tab. The additional
settings must be in an XML format as are all Polycom configuration settings.

Note that the sys.cfg file and the settings on the System Config File Extension tab have lower-priority
than ALL other Global Settings (including Global Extra Settings) and Template Settings. However,
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the System Config File Extension tab settings have higher-priority than the settings in the sys.cfg
file being extended.

Only Super Users and System Administrators can access the System Config File Extension
Settings.

Global Configuration File Settings

Display and change the globsl Clearspan settings for a selected Phone Manufacturer, After being saved, the change occurs at the next resync or rebaot of the affected phones
Ok Cancel Apphy Initiaize MAC Address Capture
Enterprise: | Bulk Provisicning — Lab Val, Inc| =

Group: | Group_5 — Group, Gewsl| =
Phone Manufacturer: | Polycom| =

General Settings Extra Settings System Config File Extension Dial Flan Custom Rings

System Config File Extension

Figure 180: System Config File Extension Settings for Polycom Phones
System, Enterprise, and Group Dial Plans for Polycom Phones

Click the Dial Plan tab on the Global Configuration File Settings page to enter dial plan information
for System, Enterprise, or Group levels, or click Use Enterprise Setting to use enterprise settings,
or click Use System Setting to use system settings. The dial plan information entered must be in
Polycom format and can include any Polycom-specific setting.

System and Enterprise Custom Rings for Polycom Phones
System-level custom rings are ONLY used for system-level Polycom phone templates that need to
use a custom ring. Enterprise-level custom rings are used for both the enterprise-level and
group-level Polycom phone templates.
To configure custom rings, choose Phone Templates from the Provisioning menu, and then select

Global Settings. Choose Polycom as the Phone Manufacturer, and click the Custom Rings tab. The
Polycom Custom Rings tab opens.
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Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. Atter being saved, the change occurs at the next resync or reboot of the affected phones
0K Cancs! Apply Initizlize MAC Address Cagture

Enterprise: |Bulk Provisiening — Lab val, Ing]_=

Group: [Broup_G — Groug, Gewel| =
Phone Manufscturer:  [Folyzom| =

General Settings Extra Settings System Config File Extension Dial Plan Custom Rings

Enterprise Custom Rings

Ring Name 2 Sampled Audio File Name 5 Time Between Rings & | Default Polycom Ring 2 Edit
ArsYouThers http-/fto20xsp.cslab.mitel com:80/dms/Polycom_Ring_Sounds/AreYouThere wav 3000 Ring 19
Darth i cslab. mitl.com: 80Vdms/Folycom_Ring_Soundsi| 3000 Ring 20
FlintFhene it cslab.mitel. com: 8lVdms/Folycom_Ring_So: 3000 Ring 18
GoCanss ity cslab.mitel. com:80Vdms/Polycom_Ring_Sol 3000 Ring 22
GoGators it cslab. mit=l, com: 80Vdms/Palycom_Ring_So 3000 Ring 15
Jamaica itp-//tb2(x=p cslab. mitel com-80/dms/Polycom_Ring_Sound 3000 Ring 16
‘Spongebob hitp./ftb20xsp.cslab.mitel com:&80/dms/Polycom_Ring_Sounds/Spongebob.wav 3000 Ring 17
WisrChant hitp-/ftb30x=p. cslab. mitel com:20Vdms/Polycom_Ring_Sounds\WarChantwav 2000 Ring 21

- End of Enterprise Custom Rings -

System Custom Rings

Figure 181: Custom Rings for Polycom Phones
Click the button to show either Enterprise Custom Rings or System Custom Rings. Click Edit in the
table to change an existing custom ring, or click the appropriate Add Custom Ring button to create
a new custom ring.

Enter or change the following fields for the custom ring:

Field Setting

Ring Name Unique name to give the custom ring. This name is referenced to select
the custom ring when creating the template.

Audio File Name Complete URL of a wave file containing the audio to be played as the ring.

Time Between Rings Enter the number of milliseconds to wait between the played audio rings.

Example: 3000 for 3 seconds.

Default Polycom Ring Optionally select a Polycom ring (Ring 15 to Ring 24) where this custom
ring is to be defined. It is used when creating a new phone template for a
Polycom phone.
If a Default Polycom Ring is not selected, the custom ring can still be
manually assigned to a Polycom ring in the phone template. Selecting the
Polycom ring here simplifies the process of creating the phone template
for commonly used custom rings.

Initialize MAC Address Capture for Polycom Phones

To configure MAC Address Capture tags, choose Phone Templates from the Provisioning menu,
and then select Global Settings. Select Polycom as the Phone Manufacturer, and click on Initialize
MAC Address Capture. This is typically a one-time task used to add a MAC address tag to each
Polycom device in the system. You must have System Administrator privileges to access this
function.
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Global Configuration File Settings

Display and change the global Clearspan settings for 3 selected Phone Manufacturer. After being sawed, the chanpe cocurs at the next resync or reboot of the affer
QK Cancsl Apply Initishize MAC Address Capiure
Enterprise: | Bulk Provisioning — Lab Val, Inc| =

Group: | Group_(Z — Group, Gewsl| «=

Phone Manufacturer: | Polycom| »
Figure 182: Initialize MAC Address
Phone Templates: Definitions for Polycom Phones
As with Mitel phones, Polycom phones can only be created using aphone template. Create templates

for Polycom phones as described in the Phone Templates section, with the differences described
in the following table and shown in the following figures.

Note: The Soft Keys, Incoming Calls and Outgoing Calls tabs are not available while
provisioning Polycom Trio 8800, Polycom Trio 8500 and Polycom Trio C60 phones, as
the Polycom Trio 8800, Polycom Trio 8500 and Polycom Trio C60 are single line
conference phones with no soft keys.

Tab / Section Field Setting

General
Name Template name.
Description Description of the template.

If a Polycom expansion module is attached to the
phone, select the type of that module. The
expansion module choices depend on the
Polycom phone device type.

General Settings Type of Expansion Module

Select the number of Polycom expansion
modules attached to the phone, from 0 to 3.

Select the “Use VLAN” check box if the phone
must be assigned to and use a VLAN.

Expansion Modules

Use VLAN

Select the URI for Soft Keys from the drop-down
list. You cannot save the configuration unless you

URI for Soft Keys choose the URI. This entry is used to point to the
appropriate EMS server for key definitions using
OpEasy phone applications.

Select the Time Zone from the drop-down list.
Use Global Settings uses the time zone from
Global Settings in Phone Templates. User Time

Time Zone Zone uses the time zone of the first primary user
assigned to the phone. Use DHCP uses the time
zone from the DHCP server. You can also select
a specific time zone.

Enter the proxy information for this phone if you
Outbound Proxy want it to appear in the Edge Device Utilization
report.
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Tab / Section

Field

Setting

Use DNS SRV Lookup

Select the Use DNS SRV Lookup option to use
the Outbound Proxy Port (No Encryption) and
Outbound Proxy Port (Encryption) of the DNS
SRV.

Outbound Proxy Port

Enter the proxy information for this phone if you
want it to appear in the Edge Device Utilization
report.

Encryption (TLS/SRTP)

Select the setting for encryption.

Subscription Time

Use Global Settings for subscription time, or clear
the Use Global Settings check box and enter the
subscription time in seconds.

Polycom
Settings

Voice Volume Persistent

Select the ‘Handset’ and/or 'Headset’ checkboxes
to have the voice volume of the handset and
headset remain at the same level through calls
and a restart of the phone.

Sound Effects

Select the ‘Stuttered Dial Tone for Unread Voice
Mail Messages’ checkbox to have a stutter played
to the user and followed by dial tone when the
user goes off-hook and unread voice mail
messages exist in the user’'s mailbox.

Voice Quality Monitoring

Select the ‘RTCP Extended Reports (RTCP XR)
Enabled’ check box to have the Polycom phones
send RTCP messages for quality monitoring
purposes.

Sticky Auto Line Seize

Determines whether taking the phone off-hook
automatically picks up an incoming call.

Background Image URL

Enter the address and/or name of the image used
for the background display on a VVX phone.

Supported Image Formats: PNG, JPEG and BMP
(Progressive and multi scan JPEG images are not
supported).

Maximum supported image size — 600 KB

The following is a list of optimal background image
size in pixels based on phone models:

VVX 250 — 320x24

VVX 300, VVX310 - 208 x 104
VVX 350 — 320x240

VVX 400, VVX 410 — 320 x 240
VVX 450 — 480x272

VVX 500 — 320 x 240

VVX 600 — 480 x 272

This field does not apply to SoundPoint or
SoundStation phones.
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Tab / Section Field Setting

Enter the address and/or name of the image used
for the idle display on a SoundPoint or
SoundStation phone.

Supported Image Formats: PNG and JPEG

The following is a list of optimal background image
size in pixels based on phone models:

Idle Display Image URL
SoundPoint IP 32x/33x — 87 x 11
SoundPoint IP 430 — 94 x 23
SoundPoint IP 450 — 170 x 73
SoundPoint IP 550/560/650 — 213 x 111
SoundStation IP 5000 — 240 x 32
SoundStation IP 6000 — 240 x 32
SoundStation IP 7000 — 255 x 75

This field does not apply to VVX phones.

Lines

BLF Line/User Change the BLF Line/User if necessary. This
value applies when the Busy Lamp Field (BLF)
feature is assigned. The default of 1 is generally
the preferred setting. The value is used to identify
which line will be associated with the BLF list URI.

Note: This option is not available while
provisioning Trio 8800, Trio 8500 and Trio C60
phones.

Select the maximum number of calls allowed for
each phone line. This setting is valid for VVX
phones only. The maximum number of concurrent
calls supported per line depends on the model:

VVX101/201 =8
VVX 150 =8
VVX 250 = 24
Max Calls Per Line VVX 300/301/310/311 = 24
VVX 350 =24
VVX 400/401/410/411 = 24
VVX 450 =24
VVX 500/501/600/601 = 24

Note: This option is not available while
provisioning Trio 8800, Trio 8500 and Trio C60
phones.
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Tab / Section

Field

Setting

Clearspan Line Position

Select the Clearspan Line Position that you
want to assign. This is the Clearspan line to use
for the Phone Line. A single Clearspan Line
Position can appear on one or more Phone
Lines, which are on separate buttons on the
phone.

Line Label

Choose the Line Label, which determines the
label shown on the phone display. Choosing Text
allows you to enter up to 16 characters of text
along with the Extension, represented by the tag
{Ext}, or phone number, represented by the tag
{Number}. To display a name, set the Text label
to “{First Name} {Last Name}” or “{Last Name},
{First Name}’.

Ring

Select the ring to use for the specified Clearspan
Line Position. The ring includes the default rings
(1 to 14) and custom rings (15 to 24). The custom
rings are setup on the Ring tab.

Missed Call Tracking

Determines whether the phone displays an
updated count of missed calls and a Missed Call
List.

Call Fwd Ring Count

Select the number of rings to allow before
initiating a no-answer call forward.

Phone Keys

Key Reassignment

Enable Key Reassignment if you want to
manually assign keys on the phone and
expansion modules. Each key can individually be
assigned as a Line, BLF List, or Favorites. At
least one Line key must be assigned to the phone
on the template Phone Keys tab.

Otherwise, leave the setting Disabled to have the
phone automatically assign the keys. When keys
are automatically assigned, the Line keys are
assigned first, followed by the BLF List and
Favorites.

Line Keys

On the VVX phones only, select whether Line
keys on the phone are used for a BLF List, a
Favorite, or a Line.

Soft Keys

Standard Soft Keys

Basic Call Management

On the VVX 500/501 and VVX 600/601 phones
only, when this option is checked, standard soft
keys will be displayed even if the phone already
has a hard key for the same function. Normally,
there is no reason to set this option.

Callers

On the SoundPoint IP 321 phone only, when this
option is checked, the Callers soft key appears on
the phone so the user can see the list of received
calls.
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Tab / Section Field

Setting

Directories

On the SoundPoint IP 321 phone only, when this
option is checked, the Directories soft key
appears on the phone so the user can use a local
directory.

End Call

When checked, an End Call soft key appears on
the phone.

Forward
Lines

When checked, the Forward soft key appears on
the phone, allowing the user to control the
different types of forwarding for received calls.

Join

When checked, a Join soft key appears on the
phone, allowing the user to join two calls into a
three-way conference.

New Call

When checked, a New Call soft key appears on
the phone.

Split

When checked, a Split soft key appears on the
phone, allowing the user to split a three-way
conference into two separate calls.

Soft Key Position

Soft Keys

Select the position of a specific soft key within the
soft keys displayed on the phone. By selecting
Floating — before standard keys or Floating —
after standard keys, you can set the order of soft
keys to be assigned on the phone automatically,
either before or after standard soft keys.
Otherwise, select Soft Key 1 to Soft Key 10 to
assign the soft key to a specific soft key position.

Note that the fixed position soft keys (Soft Key x)
are always displayed first, followed by the
Floating — before standard keys and, finally, the
Floating — after standard keys.

Label

Configure any or all of the soft keys defined under
the Key Definitions for Polycom phones. Only the
keys available to Polycom phones are selectable
in the Label drop-down list.

Insert

Insert a new Soft Key within the list of Soft Keys,
before the key where Insert was clicked. The key
where Insert was clicked and all following keys
shift down in the fixed list of Soft Keys to make
room for the new keys. You will then need to
properly set both the Soft Key Position and
Label for the inserted key.

Delete

Delete an existing Soft Key within the list of Soft
Keys. The key where Delete was clicked is
removed and all following keys shifted up in the
fixed list of Soft Keys, with a new empty key
placed as the last key in the list.

Features
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Tab / Section Field

Setting

Enabled Features ACD Agent

ACD Agent enables the use of Auto Call
Distribution (ACD) agent sign in, sign out,
available, and unavailable (without reason codes)
on the phone. You must select an ACD line.

Available on SoundPoint® IP 320, 321, 330, 331,
335, 450, 550, 560, 650, and 670 desktop
phones; VVX 101, VVX 150, VVX 201,VVX 250,
VVX 300, VVX 301, VVX 310, VVX 311, VVX
350, VVX 400, VVX 401, VVX 410, VVX 411,VVX
450, VVX 500, VVX 501, VVX 600, VVX 601,
1500 business media phones.

Feature Sync ACD

Enables Polycom’s premium ACD feature. If not
enabled, then only the basic capabilities of sign
in, sign out, available, and unavailable (without
reason codes) can be used. If enabled, then
Agent Unavailable with reason codes, Queue
Status Notification (for some phone models),
View Incoming Call Center Information, Transfer
Call Information to a Supervisor (Dispensation
Code, Trace, Emergency Escalate) can be used.

Available on SoundPoint® IP 320, 321, 330, 331,
335, 450, 550, 560, 650, and 670 desktop
phones; VVX 250, VVX 300, VVX 301, VVX 310,
VVX 311, VVX 350, VVX 400, VVX 401, VVX
410, VVX 411,VVX 450, VVX 500, VVX 501,VVX
600, VVX 601 phones.

ACD Agent Unavailable with
Reason Codes

ACD Agent Unavailable with Reason Codes
allows the agent to enter a reason code when
becoming Unavailable. The set of reason codes
is provisioned in the AS at the Enterprise level.

Available on SoundPoint® IP 320, 321, 330, 331,
335, 450, 550, 560, 650, and 670 desktop
phones; VVX 250, VVX 300, VVX 301, VVX 310,
VVX 311, VVX 350, VVX 400, VVX 401, VVX
410, VVX 411, VVX 450, VVX 500, VVX 501,
VVX 600, VVX 601 phones.

Audio/Video Toggles

On the VVX 500, VVX501 and VVX 600, VVX 601
phones with a camera only, enables the switching
of the call between audio and video using a soft
key.

Bluetooth

On the VVX 600/601, Trio 8800, Trio 8500 and
Trio C60 phone only, enables Bluetooth
operation.

Call List

On Polycom phones except the SoundPoint IP
321 and 331, enables the display of lists of
received, placed, and missed calls using the Call
List soft key.

Corporate (LDAP) Directory

Allows an LDAP directory key to be programmed
on Polycom phones.

Local Directory

Enables the display and entry of directory entries
into a directory local to the phone using the
Directory soft key.
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Tab / Section Field Setting

Enables the Enterprise Directory feature.

Available on Trio 8500, Trio 8800, Trio C60, VVX
250, VVX 300, VVX 301, VVX 311, VVX 350,
VVX 400, VVX 410, VVX 401, VVX 411, VVX
450, VVX 500, VVX 501, VVX 600 and VVX 601
phones.

Enterprise Directory

Enables the Group Directory feature.

Available on VVX 250, VVX 300, VVX 301, VVX

Group Directory 311, VVX 350, VVX 400, VVX 410, VVX 401,
VVX 411, VVX 450, VVX 500, VVX 501, VVX 600
and VVX 601 phones.

Enables the Personal Directory feature.

Available on VVX 250, VVX 300, VVX 301, VVX

Personal Directory 311, VVX 350, VVX 400, VVX 410, VVX 401,
VVX 411, VVX 450, VVX 500, VVX 501, VVX 600
and VVX 601 phones.

Enables and disables the use of Do Not Disturb
(DND) on the phone. When Local to the phone
(managed) is enabled, DND is managed locally
by the phone. When Local to the phone
(managed) is not enabled, DND functionality is
managed by the Clearspan server.

Do Not Disturb

Enables the removal of the protocol “[SIP]” from

Enhanced Call Display the calling party identification of received calls.

Enables a user to use an available host phone as
a guest user by logging in with their credentials.
After logging in the user has access to their guest
profile on the host phone. Using Hoteling in
conjunction with the ACD Agent feature enables
the agent to use any available host phone by
logging in with agent credentials. After logging in,
agents have access to their guest profile and
ACD settings on the host phone. You must select
a Hoteling Line.

Available on SoundPoint® IP 320, 321, 330, 331,
335, 450, 550, 560, 650, and 670 desktop
phones; VVX 101, VVX 201, VVX 250, VVX 300,
VVX 301, VVX 310, VVX 311, VVX 350, VVX
400, VVX 401, VWX 410, VVX 411, VVX 450,
VVX 500, VVX 501, VVX 600, VVX 601phones.

Hoteling

Last Call Return Enables the use of last call return.

Enables retaining the ringer volume through

Non Volatile Ringer Volume restarts of the phone.

Enables the conferencing of multiple calls (not
just a 3-way conference). To use Clearspan

Conference Management conferencing, select a Conference Server
Address. Conference Server Addresses are
configured by your administrator.
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Tab / Section Field

Setting

Picture Frame

On the VVX 250, VVX 350, VVX 401, VVX 411,
VVX 450, VVX 500, VVX 501,VVX 600, VVX 601,
Trio 8500, Trio 8800 and Trio C60 phones only,
enables the display of images on the phone when
idle. The images are contained in files from a
device connected to the phone via a USB
connection.

Queue Status Notification

Enables agents to view the queue status for a call
center, so that they can adjust their call response
accordingly. To use this feature, Premium ACD
must be enabled. Available on SoundPoint® IP
450, 550, 560, 650, and Trio 8800 desktop
phones.

Ring Download

Enables the use and download of custom rings.
When enabled, the Ring tab appears to allow
display and configuration of the custom rings.

Enables dialing of calls using a URL, in addition

URL Dialing of dialing just using digits.
On the VVX 500/501,VVX 600/601, Trio 8500,
Video Trio 8800 and Trio C60 phones with a camera

only, enables video in calls.

Ring

Custom Rings

Selects the custom ring to assign to each of the
10 custom rings (Ring 15 through Ring 24).

The list of available custom rings that can be
assigned is obtained from the set of System
Custom Rings or Enterprise Custom Rings that
were configured in the Phone Templates / Global
Settings. System Custom Rings only apply to
system-level templates. Enterprise Custom Rings
only apply to enterprise-level or group-level
templates. This tab only appears when custom
rings are defined.

Extra Settings

Extra Settings

Enter extra settings that are to be applied to all
Polycom phones using this template. The extra
settings for the Polycom phones are in an XML
format, as are all Polycom phone settings.
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Template Add

Craste 3 new phone templste.

OK Canced

Template Mame:
Templste Level:
Entarprise:
Devics Type:
Rebuild Status:

Restan Fhomnes:

Genaral Lines

MName:

Diescription:

Apply
Polyzomiii
Enterprize
Bulk Provisioning — Lab \al, Inc
Palycom VX 410 (DMS)

Refresh | Enterprise: Mone pending.

NOTE: If Restant Phones is unchecked,

Generzl Settings

Type of Expansion

the template will not take effect until a resync or when the phone is rebooted.

Fhone Keys Soft Keys Features Extra Settings
PohycomAWK
Module: [Flone| = LRI for Soft Keys: -
Time Zone: [TUzz Global S2tings)| «

Expansion Modules:

Use VLAN:

Cutbound Proxy:

Encryption (TLS/SRTFP):

Subscription Time:

[ Us= Glabal S=ttings

Us= DNS SRV Lookup
Port (Mo Encryption):
Port {Encryption):

{Use Global S=ttings) | =

[ Us= Global S=ttings
seconds

Folycom Settings

WARNING: Enabling VLAN may cause some phones fo stop operating.

WUARMNING: Configure encryption in the network before setting Encryption to Required.

‘Woice Wolume Persistent:

Sound Effects:
‘Woice Quality Monitoring:

Sticky Auto Line Seize:

[ Handsst

¥ Headsat
Stuttered Dial Tone for Unread Voice Mail Messsges
RTCP Extended Reparts (RTCP XR) Enabled

Sticky Auto Line Seize Enabled

Background Imags URL:
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Figure 183: Template Add - General for Polycom Phones



Phone Templates for Polycom Phones

Template Add

Creste 3 new phone template.

QK Cancel Apphy
Template Mame: PolycomTrio
Templste Level  Enterprize

Enterprise:
Devics Type:
Rebuild Status:

Restart Phones:

Bulk Prowisicning — Lab al, Inc
Polycom Trio 2200 (DMS)

Refresh | Enterprise: Noaes pending.

MOTE: If Restant Phones is unchecked, the template will not take effect until 3 resync or when the phone is rebooted.

General Lines Features Extra Settings
Mame: | PolycomTne
Description:

General Settings

Type of Expansion Moduls: URI for Saft Keys: oL EMS Addrecs)| =
Expansion Medules: Time Zone: [TUzz Global Settings) | =
Use WLAN: WARNING: Enabling VLAN may cause some phones fo stop operating.

Outbound Proxy: [ Us= Global S=ttings

Us= DNS SRY Lockup
Paort {No Encryption):
Port {Encrypfion):
Encayption (TLS/SRTP): | {Usz Global Settings} | » | WARMNING: Configure encryption in the network before setting Encryption to Required.

Subscription Time: [ Use Global S=ttings

seconds

Polycom Settinpgs
oice Volume Persistent: [ Handsat

Figure 184: Template Add - General for Polycom Trio Phones

Template Add

Create 3 new phone templste.

QK Cancs! Apply
Template Mame:  polycom VWX
Templste Level:  Entzrprise

Enterprise:
Devica Type:
Rebuild Status:

Restart Phones:

Gengral Lines

BLF Line / User:
Max Cslis Par Line:

Phone Line | Clearspan Line Position | Phone Key

Jnassigned)| =

e

Jnassigned)| =
Unassigned)| =

Unaesioned) | =

Bulk Provisioning — Lab Val, Inc
Polyzom VWX 410 (DMS)

Refresh | Entemprise: Mone pending.
MOTE: If Restant Fhones is unchecked, the template will not tske effect until a resync or when the phone is rebooted.

Phone Keys Soft Keys Features Extra Settings

LastMame}

Useful tags for Line Labed text: {Ext], [Mumber}, {FirstName]}

Phone Line to Clearspan Line Position Mapping
Lime Label Ring
{Unassigned)
{Unassigned)
{Unassigned)

{Unazsinned)

Figure 185: Template Add — Lines for Polycom Phones

Missed Call
Tracking
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Template Add

Create 3 new phone template.

QK

Templats Mame:
Template Lavel:
Enterprise:

Device Type:

Rebuild Status:
Restart Fhonss:

General Lines

Phana | ina

Template Add

Cancsl

Claarsnan | ine Positinn

Apply

polyzom VX

Enterprise

Bulk Provisiening — Lab Val, Inc

Pohycom Trio 8800 (DMS)
Refresh | Enterprise: None pending.

MOTE: If Restart Phones is unchecked, the template will not take effect until 3 resyne or when the phone is rebooted.

Features Extra Settings

\Useful tags for Line Label text: [Ext}, {Mumber], [FirstMame]

La=tName)

FPhone Line to Clearspan Line Posifion Mapping

Phone Kev line | ahal Rinn Missed Call

Figure 186: Template Add — Lines for Polycom Trio Phones

Craste 3 new phone emplste.

0K

Template Mame:
Templzte Lavel:
Enterprise:
Devics Type:
Rebuild Status:

Restant Phones:
Lines

General

Key Resssignment:

Cancsl

Apply

polyzom VX

Entarprise

Bulk Provisioning — Lab Val, Inc

Palycom WX 410 (DMS)
Refresh | Enterprise: Mone pending.

MOTE: If Restart Phones is unchecked. the template will not take effect until 3 resync or when the phone is rebooted.

Phone Keys Features

Soft Keys

Extra Settings

xmatically assigned by the Paolycom phone

Figure 187: Template Add — Phone Keys for Polycom Phones

Template Add

Creste 3 new phone temp!

Ok

Template Mame:
Template Level:
Enterprise:
Device Type:
Rebuild Status:

Restart Fhones:

General Lines

Canesl

late.
Apply

polycom VWX

Enterprise

Bulk Provisicning — Lab Val, Inc

Polycom WX 410 (DMS)
Refresh | Enterprise: Mone pending.

MNOTE: If Restart Phones is unchecked, the template will not take efiect until 3 resync or when the phone is rebooted.

Fhone Keys Soft Keys Features Extra Settings

Standard Soft Keys

Soft Key Position
Floating

Basic Call Management (Hold, Transfer, Conference soft keys redundant to hard keys)

@ EndCall @ New Call [ Spiit
B Jdoin Callers @ Forward
Soft Keys
Label Insert Delete

aftar standard keys| -

Floabing - after standard keys| = -
Flosting - after standard keys| «= -
Flosting - after standard keys| - -

rt
sert

Figure 188: Template Add — Soft Keys for Polycom Phones

Floating

- gfter standard kays| - ot Fey)
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Phone Templates for Polycom Phones

Template Add

Creste 3 new phone template.

Ok

Template Mame:
Template Level:
Enterprise:
Device Type:
Rebuild Siatus:

Restant Phones:

Caneed

Apply

polycom WX

Enterprise

Bulk Provisicning — Lab Wal, Inc

Polyzom WX 410 (DMS)
Refresh | Enterprise: Mone pending.

MOTE: If Restsrt Phones is unchecked, the templats will not tske =ffct until 3 resync or when the phone is rebooted.

General Lines Fhone Keys Soft Keys Features Extra Settings
Feature Enable
Ensbled Festures: ACD Agsnt ACD Line:
Featurs Sync ACD
Agent Unavazilable with Reason Codes

[ Call List

@ Corporats (LDAF) Directory

[ Local Dirsctory

[# Enterprise Dirsctory

@ Group Directory

@ Personal Directory

@ Do Mot Disturb Local to phane
Enhanced Call Display
Hoteling Hoteling Line:
Last Call Return
Conference Management

Figure 189: Template - Features for Polycom Phones
Template Add
Create 3 new phone templste.
QK Cancs! Apphy
Template Mame:  polycom VWX
Templsie Level: Entsrprise

Entarprise:
Devics Type:
Rebuild Status:

Restan Phomnes:

General Lines

Choese File to Upload Exfra Settings Content

Bulk Provisioning — Lab \al, Inc
Palycom WX 410 (DMS)
Refresh | Enterprise: Mone pending.

MOTE: If Restart Phones is unchecked, the template will not take effect until a resyne or when the phone is rebooted.

Phone Keys Soft Keys Features

Uplead File

Figure 190: Template — Extra Settings for Polycom Phones
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Note: OpEasy analyzes the Template Extra Settings to determine if there are any
parameters in the Extra Settings that are being overridden by the Template settings or
are overriding the Template settings. If parameters that correspond to any of the
Template settings are found in the Extra Settings, then Template Definitions: Extra
Settings Audit Results page is displayed, indicating the extra settings parameters that
conflict with the Template settings configuration.

Polycom Phone Users

When creating a user or adding a phone to an existing user, any phone device created for that user
may be a Polycom phone. An OpEasy 3rd Party License is required for each added or modified
Polycom phone. An error message appears if no license is available.

User Device Settings for Polycom Phones

For any of the supported Polycom phones, the Device Access: User Name and Password fields
appear and are required for definition of the phone. Valid password characters are a-z, A-Z, 0-9,
blank, or special characters: - _.,!$% &*+/=?2"{}|~ @.

When a phone uses device credentials, the MAC Address field is optional. However, if entered for
a Polycom phone, the contents of the MAC Address field MUST be valid, matching the MAC address
of the physical Polycom phone assigned to that phone device. The Polycom phone will not be able
to load its configuration files if an incorrect MAC address is entered. Therefore, it is highly
recommended to leave the MAC Address field empty. If Polycom Phone Support licensing is installed
and enabled, the MAC address is automatically provisioned when the phone starts up.
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Polycom Phone Users

Advanced: User Add

Select 3 User Profile and complets the user information to add a naw Clearspan user

Cancsl
Enterprise:
Group:
User:
Service:

Moorshouse — Moars Enterprises of Texas
Relyks
Como, Polly

[TSelect Senvice) u

Usnerl Optional | FPhones | Announcements |

User Classification
User Profile:

Clearspan User
= Last Name:
E-mail Address:

Account 1D

User Billing Type:
Dieparment:

Fhone Number:
Extension:

Network Server Site:

Frimary Phone:
Phone Location:

Woice Mail:

Vizice Poral Passcode:
Confirm Portal Passcode:

# | lmmr Dmmeuim e

[EEE0 Testrs v

{Close Other Tahis)

[Come | *FirstName: [Fally

| polly. como@moorshouss com

¥ Use Organization 1D

[£76-555-200< (CActivated () DeActvatsd

Default: (JSER) | = |
Rene]] = |
7
_SME- =] =
Gth floor bridge

[

| (as directed, ie.: mailing address, building, or office)

[Viice Mail - Mo E-mail MNotification |_w |

[T20%5q

]

| (create 8 numeric passcode of 4 to B digits)

| P S S

Figure 191: Advanced User Add for Polycom Phones (Top)
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New User Motification
Wew User Notificstion: [ Send E-mail Messages 1o New User
|| Send E-mail Mezsage to OpEasy Administratar

[] Send E-mail Message to Phone Procursment:

* E-mail Address: |

User Information
Site ID: | | [Required to create Extension-only users)
* Clearspan User ID: | polly.come | & mecrehouse.com| = |

Support User:  []

Calling Line [0

*Last Mame: |Camo 4 First Mame: [ Paolly

Fhone Mumber: | 476-553-2004

Service Packs
Select 3l Service Packs requirsd by the User
Available Service Packs User Service Packs
Premium N Basic N
Add All ==
- Remove All << -
Authentication

Mame: |polly.come

Password: | 07Z-00I0Zp3ek|08_-T2-2)-88e-rBlxGg-UT-vZ20H-_Wkefgldreate a password of at least 3 characters)

Confirm Password:  [07Z-3CI0Zp3ek 08 _- 13-2)-88e-rBalxGg-2 T2 OH-_Wkoigl |
Initiglize Authentication Password to random password

FPrimary Phone Device
* Dievice Mame: | Polycomy\x4 10DMS-4T55852004
Device Level: |
*Line/Fort: | 2785332004 primary | @ [moorehouse.com| =

WLAMID: [ |  (WLAMis not enabled in the t=mplats)
WWarning: Modifying the WVLAM ID may cause the phone to stop operating.
*MAC Address:  [O00011382004 | (Device's MAC Address or Auto Install Device 10)
ERL Record Mame: | ]

Figure 192: Advanced User Add for Polycom Phones (Bottom)
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Polycom Phone Users

User: Primary Phone Device Add

Add 3 phone device as the primary phone for the user. *Pressing O retains but doss not save entered changes. To save the changes, press 0K or Apgly on the subsequent page.
O Cancsl Manags Users Custom Tags
Entsrprise:  Moorzhouse — Moors Enterprises of Texas
Group:  Relyks
User:
Phone Devics
Phone Dewice: | (hNaw
* Device Mame: | Polycom/x 2
* Dewvice Level: |Group | =
Device Type:  [Polycom WX 410 (DMS) | =
Templste:  |(Select Temzlstz)| «
User Line
*Line /Port | 402352004 primary & | moorshouse.com| =
Lin= Position: 15t Phone Line
Device Description
Drescription:
Senal Mumber.
Fhene Location:
Device Configuration
Host Name / IP Address: Port:
Outbound Proxy:
Stun Sernver.
MAC Address: {Device's MAC Address)
Device Access: * User Name: | 263322002
* Password: | 2004
* Confirm Password: | 2004
Device Protocol: - SIF 2.0
Transport Protocal: | Unspecified | =
ERL Record Name:
Encryption (TLS/SRTP):
Phone Device Users
Last Mame = First Mame = Department & FPhone Number s Extension & User D = Line / Port & Type = Position &
{@mocrehouse.com Primary 1

Figure 193: User Primary Phone Device Settings for Polycom Phones

User General Settings for Polycom Phones

As with Mitel phones, when creating a user with a Polycom phone as the primary phone, an E-mail
message can be sent to that user to notify of the new phone. Mitel phones and Polycom phones
have a different new user E-mail message because of the differences in setting up the phones.

To set up the new user E-mail notification message for a Polycom phone from the Users page of
Provisioning, click General Settings and New User E-mail Notification. Then, select the specific
enterprise and Polycom from the Phone Manufacturer drop-down list. Change the new user E-mail
message as you would for a Mitel phone, with the text appropriate for a Polycom phone.
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User General Settings: New User E-mail Notification

Display and modify the E-mail message that is sent to new users based on phone type. The E-mail notification typically provides instructions on phane satup.

QK. Cancel Apply Save As System-Wide Defaul

= Ent

Enterprise: |« rises of TExas| =

Phone Manufacturer:  [Polycom| =

Mew User E-mail Meszage:

Enter or modify the From®
e
tag

ress, "Sulj ect’ line, and hod,’ of the E-mail message that is to be sent to new phone users
g= body can contain any of the sub n tags (identified by {} braces) I|5 ed at the bottom of the page. When th
= raplaced by the appropriats user-specific infarmation.

& subject line and
mail is sent. these

The text between [CCDesktopStart} and {CCDesktopEnd} is sent only when the new user has a Clearspan Communicator - Desktop device
configured. Similarly the text between {CEEngageDesktopStart) and {C3EngageDecktopEnd} is sent for a CS Enpape - Beslcop devics,
between {CCS485tart} and {CC54BEnd] is sent for a Clearspan Communicator - 548 device, between {CSEnpapeMobileStart} and
{CEEngageMobileEn sent fior a C5 Engage - Mobile device, between {CCMobileStart} and {CCMobidieEnd] is sent for a Clearspan
Communicator - Mobile device, and between {CCTabletStart] and {CCTabletEnd) is sent for a Clearspan Communicator - Tablet device.

Similarty, the {DMMACAddressStart} and {OMMACAddressEnd] tags surround tesxt orly sent when the user's phone device is COanJ’Ed
using the device's MAC Address. The {DMCredentialsStart} and {DMCrEdEnla isEnd} taps sumound text only sent when the user’s phone
dewce is configured using the device's credentials (access User Name and Password).

Rezat to System-Wide Diefault Clear

From: | Mo-Reply@todlems1pubie.celst mitel.zom

Subject | Your New Polycom Phone

(Graetings [Useriams]:

{DMMACAddressStart)
“Your organization has provided you with a new Polycom {PhoneModel} phone. Setu
{DMM, ddressEnd}
_B‘AC 3lz St}
Your organization has provided you with 3 new Polycom {PhaneModel} phone. The

ur phone as described in the installation instruct;

ided with the phone.

lowing steps required to install and activats

ur new phone:

the phone and follow the assembly instructions as described in the installation instructions provided with the phone.

f the phone does not power on. 3 power adapter i

he phone 3n:| apy

it wiered up, your phone begins its installation process. About 50-80 seconds after you first plup in your phone, installatios
appears on the
c T

=r Password, with "PlemSglp” as the defs

erver Userand a

restart the Polycom phone to com
tarts itself.

rsonalize yo

and then ra:

Figure 194: User General Settings E-mail Notification for Polycom Phones

Phone Management for Polycom Phones

As with Mitel phones, Polycom phones can also be added or modified under the Phone Management
page of Provisioning.
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Phone Device Modify

Moedify an existing Clearspan phone device.

Lok ||

Cancel | |

Apply | | ManageUsers | | CustomTags = CustomRings | | Replace Phone

Enterprise:
Group:

Phone Device
Device Name:
Device Level:
Device Type:

Support Device:

Template:

Device Description
Descri

Bulk Provisioning — Lab Val, Inc
Group_G - Group, Gewel

PolycomVVX310DMS-2722221005
Group

Polycom VVX 310 (DMS)

No

| —Grp_WWX310 (Group) — DisplayedExﬂ -|
| view Template |

|| Restart Phones on Save

Serial Mumber:
Phone Location:

Device Configuration
Host Name / IP Address:

(o Prosy:

| over the Rainbow ]

Port:

[ ]

Stun Server:
MAC Address:
Dievice Access:

[ ]
User Name: [ 9722221005 1

Reset F : [ ]
Confirm F | ]

Device Protocol:
Protocol:

SIP2.0
[Unspecified] »

VLAN ID:

ERL Record Name:

Encryplion (TLS/SRTP):
Lines/Ports:

{VLAN is not enabled in the template)
WARNING: Modifying the VLAN ID may cause the phone to stop operating.
| Test_05 ]

Mone

Figure 195: Phone Device Modify for Polycom Phones
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Appendix B: OpEasy Setup for Panasonic Phones

OpEasy supports the provisioning of Panasonic KX-TGP600 phone model. The phone can support
amaximum of 8 handsets. The following settings must be configured within OpEasy prior to installing
Panasonic phones at users’ desks, as described in the following sections:

» User Profiles — One or more User Profiles must be created so that the administrator can build
Panasonic phones for provisioning.

* Phone Templates

Key Definitions — In addition to the Panasonic standard soft keys, some OpEasy-configured soft
keys may be assigned to Panasonic phones.

Global Settings — System, Enterprise, and Group level settings must be configured for Panasonic
phones.

Definitions — One or more templates must be created for the Panasonic phone.

Notes:

» Fornew settings added to Templates and Global Settings, the ‘(Unspecified)’
selection option or text value is displayed. The ‘(Unspecified) value indi-
cates no value has ever been set, causing OpEasy to NOT generate
configuration file fields for that new OpEasy setting. As such, any existing
Global Extra Settings for that configuration file field continue to be used.
However, once a setting has been changed to an actual value (replacing the
‘(Unspecified)’ value), then OpEasy generates configuration file fields for
that setting from then on. These actual values then override any Global
Extra Settings for that field. After a value is selected to replace the ‘(Un-
specified)’ value, the ‘(Unspecified)’ value is no longer an option.

» You can configure extra settings only if you have the full access privilege to
view and edit extra settings.

* Users:— Users must be created with a Panasonic phone.

» Phone Management — Panasonic phones can be added or modified under the Phone
Management page of Provisioning.

Note: For Panasonic phones, OpEasy does not support Auto Install and MAC Address
Capture like the Mitel and Polycom phones, respectively. For security reasons and to
help in managing the Panasonic phones, the MAC address of the base station must be
entered when provisioning the Panasonic device in OpEasy.

In addition, the following phone capabilities and features are not supported: the
Panasonic phone’s “Import/Export” Phonebook feature, Shared Call Appearances
(SCAs), Busy Lamp Field (BLF), ACD, and Multicast paging.

User Profiles for Panasonic Phones

238

In order to allow administrators to quickly set up users with Panasonic phones, one or more User
Profiles should be created. When creating a User Profile, the administrator selects the Panasonic
phone as the Device Type. The Panasonic phone will be created as the primary phone device for
the new user. “MAC Address” is the device’s MAC address and not auto generated.



Phone Templates for Panasonic Phones

Phone Templates for Panasonic Phones

Key Definitions for Panasonic Phones

The OpEasy soft keys are configured on the Key Definitions page for provisioning Phone Templates.
Key Definitions are typically accessible by system administrators only, as they affect keys system

wide.

When Panasonic is selected as the Phone Manufacturer on the Key Definitions page, definitions

specific to Panasonic phones are displayed.

Key Definitions
Display and configurs system and per enterprise keys
oK Cancsl Apphy Add Copy System Keys

Enterprise: | Bulk Prowisiening — Lab Val, Inc| =

Template Keys: | Enterprise Keys Only| =
Phone Manufacturer:  |Panasonic| «

Rebuild Status: | Refresh Entenprise: Mon= pending.
Type & Label =
Programmable Soft Key Czl Park
Idle Soft Key Incoming Call Log
Idle Soft Key Intercom Call
Idle Soft Key Menu
Idle Soft Key Outgoing Call Log
Idle Soft Key Pape
Idle Soft Key PhoneBook
Idle Soft Key Redis!

(Keys available o use in templates of the selected enterorse)

Key Definitions

Valug 2

58

Figure 196: Key Definitions for Panasonic Phones

Phone Templates: Global Settings for Panasonic Phones

The following settings are configured on the Phone Templates / Global Configuration File Settings

page of Provisioning.

System, Enterprise, and Group Extra Settings for Panasonic Phones

To enter extra settings that are to be applied to all Panasonic phones within the scope of the level,
choose Phone Templates from the Provisioning menu, select Global Settings, the Global

Configuration File Settings tab opens.

To edit extra settings for the group, select Enterprise, Group and Phone Manufacturer, click Extra
Settings, the Extra Settings tab opens, click Group Extra Settings, and Click OK on the
confirmation box (the confirmation box displays “Updating Extra Settings is potentially dangerous.
Are you sure you want to update Extra Settings?”). Enter the extra settings in the Group Extra
Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files
page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration

files using this template.

Only Group Administrators and above can create or modify Group Extra Settings.

To edit extra settings for the enterprise, select Enterprise, Group and Phone Manufacturer, click
Extra Settings, the Extra Settings tab opens, click Enterprise Extra Settings, and Click OK on
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240

the confirmation box (the confirmation box displays, “Updating Extra Settings is potentially
dangerous. Are you sure you want to update Extra Settings?”). Enter the extra settings in the
Enterprise Extra Settings box and Click OK, the Global Configuration File Settings: Rebuild
Configuration Files page opens. Click Save and Rebuild to save the Template changes and rebuild
all configuration files using this template.

Only Enterprise Administrators and above can create or modify Enterprise Extra Settings.

To edit extra settings for the system, select Enterprise, Group and Phone Manufacturer, click
Extra Settings, the Extra Settings tab opens, click System Extra Settings, and Click OK on the
confirmation box (the confirmation box displays, “Updating Extra Settings is potentially dangerous.
Are you sure you want to update Extra Settings?”). Enter the extra settings in the System Extra
Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files
page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration
files using this template.

Only System Administrators and Super Users can create or modify the System Extra Settings.

OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters
in the Extra Settings are being overridden by the General Settings or Dial Plan Settings, or if the
parameters in the Extra Settings are overriding the General Settings or Dial Plan Settings. If
parameters that correspond to any of the General Settings or Dial Plan Settings are found in the
Global Extra Settings, then the Global Configuration File Settings: Extra Settings Audit Results
page is displayed, indicating the extra settings parameters that conflict with the Global Settings
configuration.



Phone Templates for Panasonic Phones

Global Configuration File Settings

Display and change the global Clearspan settings for 3 selected Phone Manufacturer. After being saved, the change accurs at the next resync or reboot of the affected phones.
0K Canced Apply

Enterprise:  [Bulk Provisioning — Lab \al, Inc| =

Group: | Group_Pronto to's Group| =

Phone Manufacturer: | Panas:

Generzl Settings Extra Settings System Config File Extension Dial Plan

Group Settings Enterprise Settings System Seftings
Refresh | Rebwild Status: Mo rebuilds pending in Group. Mo rebuilds pending in Enterprise. No rebuilds pending in System.
SIP Settings
Outbound Proxy: Us= Enterprise Setting Use System Setting
Us= DNS SRV Lookup Use DMNS SRV Lookup Use DMS SRV Lookup
Proxy Port (No Encryption]:
Proxy Port (Encryption]:

Encryption (TLE/SRTP):
Encryption Certificate File:

Encryption WARNING:  Configure encryption in the network first.

‘Subscription Time: Use Enterprise Setting Use System Setting

DNS Servers
Enable DNS:
Primary DNS Server:

Secondary DNS Server:

Time Settings
Time Server: Use Entenprise Setting Use Systemn Setting
Time Zone:
Device Settings
Use Entenprise Setting Password Use System Setting Password
Admin Password:
Confirm Admin Fassword:
U=z Enterprise Setting Password \Use System Setting Pazsword

User Password:

Confirm User Paszword:

Voice Codecs {Wideband is enabled for 22 or G.722.2) {Wideband is enabled for 22 or G.7222) {Wideband is enabled for 22 or G.722.2)
Voice Codec Setting: Use Entenprise Setting Use System Setting
Voice Codec#1: {highest priority) {highest priority) {highest pricrity)
Voice Codec #2:
oice Codec
Voice Codec #4:
Voice Codec #5: {lownest priority} {lowest priority) {lowwest pricrity)

SHMF Setfings
SNMP Enabie:

SNMP Server Address:
SNMP Server Port:

Quality Monitoring
Quality Monitoring:
Collector Server Address:
Collector Server Port:
Allert Report MOSQ: Critical:
Alert Report MOSQ YWaming:

Handset Settings
Power on Display Logo Path: Use Enterprise Setting Use System Setting
Display Wallpaper Dark Path: Use Enterprise Setting Use System Setting
Displary Wallpaper Ligh Use Enterprise Setting Use System Setting

Figure 197: Global Settings for Panasonic Phones
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Global Configuration File Settings

Display and change the globs] Clesrspan settings for 2 selected Phone Manufacturer. After being sawed. the change cccurs at the next resync or relboor of the affected phones

K Cance Apply
Enterprise: | Bulk Provisicning — Lab Val, Inc| =
Group:  [Group_Pronto — Pronto’s Group| =

Phone Manufacturer: | Panasonic| =

General Settings Extra Settings System Config File Extension Dzl Plam

Group Exfra Settings

Enterprise Extra Setfings

System Extra Settinps

Figure 198: Global Extra Settings for Panasonic Phones

Note: For integration with Clearspan, Panasonic phone firmware must be version 3.2
or later.

System, Enterprise, and Group System Configuration File Extension Settings for Panasonic
Phones

The Device Type for each Panasonic phone model includes a KX-TGP600.cfg file that contains
system-wide configuration settings used in the configuration files for all Panasonic phones of that
phone model. These settings can be extended by choosing Phone Template from the Provisioning
menu, selecting Global Settings and selecting Panasonic as the Phone Manufacturer, clicking on
the System Config File Extension tab, and entering the additional settings on that tab.
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Note that the KX-TGP600.cfg file and the settings on the System Config File Extension tab have a
lower-priority than ALL other Global Settings (including Global Extra Settings) and Template Settings.
However, the System Config File Extension tab settings have higher-priority than the settings in the

KX-TGP600.cfg file being extended.

Only Super Users and System Administrators can access the System Config File Extension
Settings.

Global Configuration File Settings

Display and change the global Clearspan settings for 3 selescted Phone Manufacturer, After being saved, the change occurs at the next resync or rebaot of the affzcted phones

QK Cancs Apply
Enterprise: | Bulk Prowisicning — Lab Val, Inc| =
Group: | Group_Pronto —- Pronto’s Group| =
Phone Manufacturer:  |Panasonic| «

General Settings Extra Settings System Config File Extension Dial Flan

Systern Config File Extension

Figure 199: System Config File Settings for Panasonic Phones
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Global Configuration File Settings

Display and change the global Clearspan settings for 3 selected Phone Manufacturer. After being saved. the change cccurs at the next resyne or rebeot of the affzcted phones
0k, Cancs! Apply

Enterprise: | Bulk Frovisioning — Lab Val, Inc| =

Group: | Group_Pronto - Fronto's Group| =
Phone Manufacturer:  [Panazonic | «=
General Settings Extra Settings System Config File Extension Dial Plan

Refresh Elock Mode

Group Dial Plan
Disl Plan Settings: Use Enterprise Setting

Digit Timeout:

Intzrnational Call Prefic:
Country Calling Code:
Wational Access Code:

Emergency Call #1:
Emergency Call 2:
Emergency Call #3:
Emergency Call #4:

Emergency Call #5:

Enterprise Dial Plan

Dizl Plan S=ttings: \Use System Setting

Digit Timeout

Intzrnational Call Prefic
Country Calling Code:
Mational Access Code:

Emergency Call #1:
Emergency Call #2:
Emergency Call #3:
Emergency Call #4:

Emergency Call #5:

Systemn Dial Plan

Figure 200: Global Settings — Dial Plans Tab for Panasonic Phones

Click Dial Plan to enter dial plan information for System, Enterprise, or Group levels or click Use
Enterprise Setting to use enterprise settings, or click Use System Setting to use system settings.
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The dial plan information entered must be in Panasonic format and can include any

Panasonic-specific setting.

Group Settings for Panasonic Phones

To configure group-specific Panasonic phone settings, choose Phone Templates from the
Provisioning menu, and then select Global Settings and click on Group Panasonic Phone Settings.
The common group settings for Panasonic phones are described in the following table.

Field

Setting

SIP Settings

Outbound Proxy

Enter the hostname or IP address of the outbound proxy server used by
the Panasonic phones.

Use DNS SRV Lookup

Select the Use DNS SRV Lookup option to use the Outbound Proxy Port
(No Encryption) and Outbound Proxy Port (Encryption) of the DNS SRV.

Outbound Proxy Port (No
Encryption)

Enter the port number for the outbound proxy server used by the
Panasonic phones when encryption is not used by the Panasonic phone.
The port number may be 0, 5060, or another port.

Outbound Proxy Port
(Encryption)

Enter the port number for the outbound proxy server used by the
Panasonic phones when encryption is used by the Panasonic phone.

Encryption (TLS/SRTP)

Select the setting for encryption.

Encryption Certificate File

Name for the certificate file; must be entered if Encryption is set to
Required.

DNS Servers

Enable DNS

Enable or disable DNS.

Primary DNS Server

Server address for primary DNS server.

Secondary DNS Server

Server address for backup DNS server.

Time Settings

Time Server

Enter the hostname or IP address of a timer server.

Time Zone

Select the time zone that the phones are in.

Device Settings

Admin Password

Enter a password that is entered into the phone to access the advanced
settings within the phone.

User Password

Enter a password that is entered into the phone to access the user
settings within the phone.

Voice Codecs
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Field Setting

Identify the voice codecs that the phone is to use when placing or
receiving calls. The codecs are in priority order, with codec #1 as the
highest priority codec to codec #5 as the lowest priority codec.

Wideband is enabled if G.722 or G.722.2 is selected. Voice Codec
options include the following:
Voice Codec #1 to #5 . G.722
« G.711 u-Law
« G.722.2
+ G.729A
« G.711 A-law

SNMP Settings

SNMP Enable Enable or disable SNMP.
SNMP Server Address Hostname or IP address of SNMP server.
SNMP Server Port Port for SNMP server.

Quality Monitoring

Quality Monitoring Choose whether periodic and/or session quality monitoring is used.

Enter the hostname or IP address of the server to which quality

Collector Server Address o
monitoring messages are sent by the phone.

Enter the port to use on the collector server. The default port number is
5060.

Alert Report MOSQ Critical ~ Criteria (critical) to send the VQ report when the MOSQ occurs.
Alert Report MOSQ Warning Criteria (warning) to send the VQ report when the MOSQ occurs.

Collector Server Port

Handset Settings

Power on Display Logo Path URI for logo image file displayed when power is turned on.

Display Wallpaper Dark

Path Specifies the wallpaper for DARK display setting in IDLE mode.

Display Wallpaper Light

Path Specifies the wallpaper for LIGHT display setting in IDLE mode.

General Settings

Conference Server Specifies the conference server to use for conference calls.

Firmware File Text Field that contains the URL of the firmware file to be loaded.

Phone Templates: Definitions for Panasonic Phones
As with Mitel phones, Panasonic phones can only be created using a phone template. Create

templates for the Panasonic phone as described in the Phone Templates section, with the differences
described in the following table and shown in the following figures.
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Tab / Section Field Setting
General
Select the Time Zone from the drop-down list. Use
Global Settings uses the time zone from Global
General Settings Time Zone Settings in Phone Templates. User Time Zone uses

the time zone of the first primary user assigned to the
phone. Use DHCP uses the time zone from the DHCP
server. You can also select a specific time zone.

URI for Soft Keys

Select the URI for Soft Keys from the drop-down list.
You cannot save the configuration unless you choose
the URI. This entry is used to point to the appropriate
EMS server for key definitions using OpEasy phone
applications.

Use VLAN

Select the “Use VLAN” check box if the phone must be
assigned to and use a VLAN.

Outbound Proxy

Enter the proxy information for this phone if you want
the information to appear in the Edge Device Utilization
report.

Use DNS SRV Lookup

Select the Use DNS SRV Lookup option to use the
Outbound Proxy Port (No Encryption) and Outbound
Proxy Port (Encryption) of the DNS SRV.

Outbound Proxy Port

Enter the proxy information for this phone if you want
the information to appear in the Edge Device Utilization
report.

Encryption
(TLS/SRTP)

Select the setting for encryption.

Encryption Certificate
File

Name for the certificate file; must be entered if
Encryption is set to Required.

Subscription Time

Use Global Settings for subscription time, or clear the
Use Global Settings check box and enter the
subscription time in seconds

Panasonic Settings

Voice Quality
Monitoring

Select the ‘RTCP Extended Reports (RTCP XR)
Enabled’ checkbox to have the Panasonic phones
send RTCP messages for quality monitoring purposes.

Conference Server

Select the conference server to use for conference
calls.

Hand Set Display
Names

Select the name to display on the handset in standby
mode.

Lines

Clearspan Line
Position

Select the Clearspan Line Position that you want to
assign. This is the Clearspan line to use for the Phone
Line. A single Clearspan Line Position can appear
on one or more Phone Lines, which are on separate
buttons on the phone.
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Tab / Section

Field

Setting

Line Label

Choose the Line Label, which determines the label
shown on the phone display. Choosing Text allows you
to enter up to 16 characters of text along with the
Extension, represented by the tag {Ext}, or phone
number, represented by the tag {Number}. To display a
name, set the Text label to “{First Name} {Last Name}’
or “{Last Name}, {First Name}".

When a single number is used for all handsets, the
handset name display for all handsets comes from the
Line Label for Clearspan Line Position 1. When
different numbers are used for the handsets, the
handset name display comes from Line Label for
Clearspan Line Position 1 for handset 1, Line Label for
Clearspan Line Position 2 for handset 2, and so on.

Soft Keys

Programmable Soft
Keys

Park Retrieve Soft Key

“Park” is the only supported programmable soft key in
“Talking” status and also appears when the call is
parked on the handset and ready to be retrieved.

Call Park in Function
Menu

Enables Call Park in the function menu on the phone.

Soft Keys

Key

Displays the position of a specific soft key within the
soft keys displayed on the phone.

Label

Configure any or all of the soft keys defined under the
Key Definitions for the Panasonic phone. Only the keys
available to the Panasonic phone are selectable in the
Label drop-down. The following are valid soft key
labels in idle status.

* Phonebook

* Menu

* Outgoing Call Log

* Incoming Call Log

* Redial

+ Page

Soft Key 1(left) defaults to “Phonebook”, Soft Key 2
(center) defaults to “Menu” , Soft Key 3 (right) defaults
to ‘Outgoing Call Log”. The defined soft keys are used
for all hand sets configured on line.

Incoming Calls

Line

Displays the line number on the phone.

Ring Handset 1-8

Sets the ringtone for each line on each handset. Ring
tones range from Ring 1- Ring 32. If None is selected,
the handset on that line does not ring or accept
incoming calls on that line.

Outgoing Calls

Handset

Displays the number of the handset.

Line 1-8

Select the boxes to configure which lines can be used
to make calls. By default, all lines are checked.



Phone Templates for Panasonic Phones

Tab / Section Field Setting

Default Outgoing Line  Specifies line used to make calls.

Extra Settings

Enter extra settings that are to be applied to all
Panasonic phones using this template. The extra
settings for the Panasonic phone are in an XML format,
as are all Panasonic phone settings.

Extra Settings

Note: OpEasy analyzes the Template Extra Settings to determine if there are any
parameters in the Extra Settings that are being overridden by the Template settings or
are overriding the Template settings. If parameters that correspond to any of the
Template settings are found in the Extra Settings, then Template Definitions: Extra
Settings Audit Results page is displayed, indicating the extra settings parameters that
conflict with the Template settings configuration.

Example Template

Template Add

Create 3 new phone templste
[a]8 Cancsl Apply

Templatz Mame: Panasonici
Template Level: Enterprise
Enterprise:  Bulk Provisioning — Lab Val, Inc
Device Type:  Panasonic KX-TGPE00 (DME)

Rebuild Status: | Refresh | Enterprise: None pending.
Rzstart Fhones: MOTE: If Restart Phones is unchecked, the template will not take effect until 3 resync or when the phone is rebooted.
General Lines Soft Keys Incoming Calls ‘Qutgoing Calls Extra Settings
MName: |Panasonict
Drescription:

General Settings
Time Zone: | {Use Global Settings) | « URI for Soft Keys: | {Select EMS Address)| =

Use VLAMN: Warning: Enabling VLAN may cause somes phones to stop operating.
Outbound Proxy: [ Use Global Settings
Us= DNS SRV Lookup

Port {No Encryption):

Port {Encryption):

Encryption (TLE/SRTP): | {Use Global Settings) | « | WARMNING: Configure encrypticn in the netwerk before setting Encryption to Required.

Encryption Certificate File:
Panasonic Settings

Conference Sarver: | (Us= Global Ssttinps) | =

Figure 201: Add General tab
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Template Add

Create 3 new phone templste.

| ok || Cancel || Apply |

Template Mame: Panasonici
Templste Level:  Enterprise
Enterprise:  Bulk Provisioning — Lab Val, Inc
Device Type:  Panasonic KX-TGPS00 (DMS)
Rebuild Status: Enterprise: Mene pending.

Restart Phones:  [|  MWOTE: If Restart Phones is unchecked, the templats will not tske effect until a resync or when the phone is rebooted.

| General || Lines | Soft Keys | Incaming Calls | Outgoing Calls || Extra Settings
U=eful tags for Line Label tex: {Exd), {Mumber}, {FirstName]. {Lasthams}
FPhone Line to Clearspan Line Position Mapping
Phone Line Clearspan Line Position Line Label
i [Fesiton 1] = | [Extension] = |
2 [Unassigned]| = |
3 [Unassigned]| = |
4 [Unassigned]| = |
5 [Unassigned]| = |
5] [Unassigned]| = |
T [Unassigned)| = |
8 [Unassigned)| = |
- End of Lines -
Figure 202: Add Lines tab
Template Add
Create 2 new phone templste.
ok | [ cancel | [ Acoy |

Template Mame: Panasonici

Templste Level:  Enterprise
Enterprise:  Bulk Provisioning — Lab Val, Inc

Device Type:  Panasonic KX-TGPG00 {DMS)
Rebuild Status: Entergrise: None pending.
Restart Phones: ||  MOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.
Soft Keys

| Gengral || Lines

| Inceming Calls

| Outgaing Calls || Extra Settings

Programmable Soft Keys
Call Park in Function Menu: ]

Fark Retrizve Soft Key:

Talking Soft Keys

Key Labsl
1 Ongmal (System)| = |
2 [Crigmal (System)| = |
3 [Crigmal (System)| = |
- End of Keys -
Idle Soft Keys
Key Label
3 [Cutgeing Call Log (System)|_= |

Figure 203: Add Soft Keys tab
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Template Add
Create 3 new phone templste.

Template Mame:  Panasonici
Templste Level: Enterprise
Enterprise:  Bulk Provisioning — Lab Vi, Inc
Device Type:  Panasonic KX-TGPBO0 (DMS)
Febuild Status: | Refresh | Enterprise: Mone pending.

Restant Fhones: [  MNOTE: If Restant Fhones is unchecked, the template will not take effect until a resyne or when the phone is rebooted.

General || Lines || somtkeys |m Outgoing Calls || Extra Settings
Line Ring Handset 3 i Ring Handsat 7
1 :
2 Ena 7] =
3 Fna 7] =
: oo
: Frtlo il

Figure 204: Add Incoming Calls tab
Template Add
Create 3 new phone templste.

Template Mame: Panasonic!
Templste Lavel:  Entzrprise
Enterprize:  Bulk Provisioning — Lab Val, Inc
Dievice Type:  Panasonic KX-TGRG00 (DMS)
Rebuild Status:  [Refiesh | Enterprise: None pending.

Restart Fhones:  [|  MNOTE: If Restart Phones is unchecked, the template will not tske =ffect until a resync or when the phone is rebooted.

General || Lines || SoftKeys || Incoming Calls W

call

&

!

Handset Line 1

=

BEE D
~
=

=

e D
o
=

LT T
=

e D
<
=

Rk

=
l]l]l]l]l]l]l]l]i :

Figure 205: Add Outgoing Calls tab
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Template Add

Create 3 new phone template.

0K Cancsl

Template Mame:
Ternplate Level:
Enterprise:
Group:

Devics Type:

Apphy

Panasonic2

Group

Bulk Provisicning — Lab Val, Inc
Group_Pronto - Pronte’s Group
Panascnic KX-TGPS00 {DME)

Rebuild Status:
Restart Fhones:

General Lines

Template Modify

Changs an existing phone template.

0K Canies!

Refres

Soft Keys

sh | Group: None pending.
NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.
Incoming Calls

‘Outgoing Calls Extra Settings

Figure 206: Add Extra Settings tab

Apply

Templats Mame:
Template Level:
Enterprize:

Device Type:

TGPS00_Enterprise

Entsrprise

Bulk Provisioning — Lab Wal, Inc
Panasonic KX-TGPE00 (DMS)

Rebuild Status:

Restart Phones:

Refresh

Enterprise: None pending.

MNOTE: If Restart Phones is unchecked, the template will not take effect until 3 resync or when the phone is rebooted.

General Lines Soft Keys Incoming Calls Cutgoing Calls Extra Settings Template Users
Mame: | TGPA00_Enterpriss
Description:  [This is an Enterprise lemglate for the AH-1GPE00
General Settings
Time Zone: | {Us= Global S=ttings)| = URI for Soft Keys: | tb20ems.cslab.mitel.com| =
Use WLAMN: Warning: Enabling VLAN may cause some phones to stop operating.

Outbound Proy:

Encryption (TLS/SRTP}):

Encryption Certificate

Panasonic Settings

Conference Sarver:

Hand 52t

B R

252

[# Us= Global Settings

Us= DNS SRV Lookup
Part (Mo Encryption):

Part (Encryption):
{Us= Global S=ttings)

WARMNING: Configure encryption in the network before setting Encryption to Required.

File:

{Us= Global S=ttings)

WUseful tags for HandSet Mame text: [Ext}, [Mumber}, {FirstName}, {LastName}

Hand3et Display Hames
Hand Set Name
=

-

Text| =

Sxtension

Figure 207: Modify General tab
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Template Modify

Changs an existing phons templatz.

| ok || caneat || ety |

Template Mame: TGF300_Enterprise
Templste Level:  Enterprise
Enterprise:  Bulk Provisioning — Lab Val, Inc
Device Type:  Panasonic KX-TGPG00 {DMS)

Rebuild Status: Enterprise: Mone pending.

Restart Fhones:  [| MNOTE: If Restart Phones is unchecked, the template will not tske effect until a resync or when the phone is rebooted.

| General || Lines Soft Keys

| Extra Settings

| Template Users

| Inceming Calls

| Outgaing Calls

Uzeful tags for Line Label e {Ex}, {Mumber}, {Firstame], [LastName}

Fhone Line to Clearspan Line Posifion Mapping

Phone Line Clearspan Line Positian Line Label

1 (Peston 1] v =
Fasib Exhc—'lsion -
Exhc—'lsion -

Eamzianl =

Figure 208: Modify Lines tab

E R R ]

Template Modify

Changs an existing phons templats.

| ok || cancet || ey |

Template Mame: TGF300_Enterprise
Templste Level:  Enterprise
Enterprise:  Bulk Provisioning — Lab Val, Inc
Device Type:  Panasonic KX-TGPG00 {DMS)
Rebuild Status: _ Enterprise: Mene pending.

Restart Fhones:  [|  NOTE: If Restart Phones is unchecked, the templats will not tske effect until a resync or when the phone is rebooted.

‘Outgoing Calls Template Users

| Extra Settings

| Gengral || Lines

| Soft Keys || Inceming Calls

Frogrammable Soft Keys
Call Park in Function Menu: ]

Fark Retrieve Soft Key:

Talking Soft Keys
Key Label

Figure 209: Modify Soft Keys tab
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Template Modify
Changs an existing phone template.

Templats Name:  TGPE00_Enterprise
Templste Level:  Enterprise
Enterprise:  Bulk Provisioning — Lab Wal, Inc
Device Type:  Panasenic KX-TGPBOD (DMS)
Rebuild Status: | Refrzsh|  Enterprise: None pending.

RestartFhones: [|  MOTE: IfRastart Fhonss is unchecked, the template will not take ffect until a resyne or whan the phone is rebooted.
i‘ﬂmfmﬂﬂhw
Ling Ring Handset 2 Ring Handset 3 Ring Handset 4 Rimg Handsat &

2 [ [ [Rraf] o]

2 (A

:
5 [FraZ] =] [Fing 3] =] g 2

8 [FinaZ] « | [Fing 3] = ng [Fng 5] =] [Fing&] = [Fing 7] =] [Fng 2] =

7 [EraZ] «) [Erad]«) "3 (Frg?] ) [Frad] «| (7]l (Fre?].e)

3 m m ing ing ing ing ing

Figure 210: Modify Incoming Calls tab

Template Modify
Change an existing phons templats.

Template Mame: TGFG00_Enterprise

Templste Level:  Entsrprise
Enterprizer  Bulk Provisioning - Lab Val, Inc
Device Type:  Panasonic KX-TGRE00 (DMS)
Rebuild Status: | Refiesh | Enterprise: Nons pending.

Restart Phones: [|  MWOTE: If Restart Phones is unchecked, the templats will not take =fi=ct until a resync or whan the phone is rebooted.

Gensral || Lines || SoftKeys || IncomingCalls || Outgoing Calls || Extra Settings || Template Users

Handset and Line Number select for making call
Handset | Line1 Line 2 Line 3 Line & Line 5 Line & Line 7 Lineg | Default Outgeing
1 [ = = ] [} & [ = [Tme Tl
2 [ = = ] [} & [ = [Tme Tl
3 [ = = ] [} & [ = [Te Tl
4 [ ] [} ] [} & [ = [Te Tl

Figure 211: Modify Outgoing Calls tab
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Template Modify

Changs an existing phone templats.
[8]24 Cance! Apply

Template Name: TGPS00_Enterprise
Templste Level:  Enterprize
Enterprise:  Bulk Provisioning — Lab al, Inc
Device Type:  Panasonic KX-TGPE00 {DMS)
Rebuild Status: | Refresh | Enterprise: Mene pending.

Festart Phones: MOTE: If Restant Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.

General Lines Soft Keys Incoming Calls ‘Qutgoing Calls Extra Seftings Template Users

# CONNECTION_TYPE?r="0"#
SYSLOG_ADDR?r="10.70.118.100"

Figure 212: Modify Extra Settings tab

Template Modify

[8]24 Cancel Apply

Template Mame: TGPS00_Enterprise
Templste Level  Enterprize
Enterprise:  Bulk Prowisioning — Lab Wal, Inc
Device Type:  Panasonic KX-TGPE00 ({DMS)
Rebuild Status: | Refresh | Enterprise: Mone pending.

Restan Fhones: MOTE: If Restart Fhones is unchecked, the template will not take =ffzct until 3 resyne or when the phone is rebooted.

General Lines Soft Keys Incoming Calls CQutgoing Calls Extra Settings Template Users

Usage Displayed By: (@ Uszer

Device
Enter Saarch Criteria: Search
A Templats Assigaments)| = Contams: | = +

Figure 213: Modify Template Users tab
Panasonic Phone Users

When creating a user or adding a phone to an existing user, any phone device created for that user
may be a Panasonic phone.

User Device Settings for Panasonic Phones

Fora Panasonic phone, the Device Access: User Name and Password fields appear and are required
for definition of the phone. Valid password characters are a-z, A-Z, 0-9, blank, or special characters:
- 8% &+ /=20 |~ @.

Device credentials and MAC address fields are required and MUST be valid, matching the MAC
address of the physical Panasonic phone assigned to that phone device. The Panasonic phone will
not be able to load its configuration files if incorrect device credentials and/or an incorrect MAC
address are entered.
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Advanced: User Add

Select a User Profile and complete the user infermation to add a new Clearspan user.

QK Cancel

Enterprise: EnglabTest -- Engineering Lab Testing
Group:  Phones
User:

Senvice: | (Select Service) | =

| User | Optional | Phones | Annocuncements

User Classification
User Profile: | (Select User Profile) | «

Clearspan User
* Last Mame: * First Name:

E-mail Address:
¥ Use Organization 1D
Account 1D:
User Billing Type: | Default: (USER)| ~
Department: | (None)| =
Phone Number: m -
Extension: |

Voice Mail: | Voice Mail - No E-mail MNolffication| «
Mote: Mavigate WoicelMail Service to Enter Group Mail Server: E-mail Address hostname({Format must be 'user@hostname")
Voice Portal Passcode: (create a numeric passcode of 4 to & digits)

Confirm Porial Passcode:

* User Password: (create a password of at least 3 characters)

* Confirm User Password:
Initialize User Password to random password

Figure 214: Advanced User Add for Panasonic Phones (Top)
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New User Notification

Mew User Nofification: [ Send E-mail Message to New User
[ Send E-mail Message to OpEasy Administrator
] Send E-mail Message to Phone Procurement:

User Information

* E-mail Address: | |

Site ID: |

1 (Required to create Extension-only users)

* Clearspan User ID:

| @| englab.aastra.com| » |

Support User: [ |

Calling Line ID
* Last Name: | ] * First Name: | ]
Phone Number: | 1
Service Packs
Select all Service Packs required by the User:
Available Service Packs User Service Packs
ABC ~ —— s
Authentication [ Add> |
BusComm_and_IMP Remove < |
Deskiop Lite
Premium User -
Premium User-old1 Add All>> | o
sp-all
testbug y | Remove All << |
User Defined Fields

For each User Defined Field, either choose to use the Default value or enter a value for this user:

Field Name Type Use Default | Value
Ssaa Siring =) 1
Authentication
Mame: | ]
Dacoumed: | 1 frraata 3 macownrd of ot laact 2 rharsctarsl
Primary Phone Device
* Device Name: | PanasonicKX-TGP600DMS-9722221051
Device Level: ‘Wum v |
*Line / Port: | 9722221051 primary @{Tabval mitel com|_»
VLAN ID: (VLAN is not enabled in the template)
Warning: Modifying the VLAN ID may cause the phone to stop operating.
MAC Address: [00851AAE1258 | (Device's MAC Address)

ERL Record Name:

Device Access:

* User Name: | 9722221051

* Password: 1051

Figure 215: Advanced User Add for Panasonic Phones (Bottom)
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User: Primary Phone Device Add

Add 3 phone devics as the primary phone for the user. *Pressing O retains but does not save entered changes. To save the changes, press OK or Apoly on the subsequent page
[0, Cancsl Manage Users Custom Tags Custom Rings
Enterprise:  Bulk Provisioning — Lab Wal, Inc

Group:  Group_G — Group, Gewsl
UUser.  Stacie, Gracs

Phone Device
Phone Dewvice:

* Device Name:

* Device Level:  |Group| =
Device Type: | Panasonic KX-TGPE00 (DMS) | =
Templste: | TGFGMD_Enterprise (Enterprise) | =

View Template

User Line
*Line/Port | 9725551185 pnmary @& [Tabva meslcam| =

Line Position:  1st Fhone Line

Deviee Description
Drescription:
Berial Number:

Phane Location:

Figure 216: User Primary Phone Device Settings for Panasonic Phones

User General Settings for Panasonic Phones

As with Mitel phones, when creating a user with a Panasonic phone as the primary phone, an E-mail
message can be sent to that user to notify of the new phone. Mitel phones and Panasonic phones
have a different new user E-mail message because of the differences in setting up the phones.

To set up the new user E-mail notification message for a Panasonic phone from the Users page of
Provisioning, click General Settings and New User E-mail Notification. Then, select the specific
enterprise and Panasonic from the Phone Manufacturer drop-down list. Change the new user E-mail
message as you would for a Mitel phone, with the text appropriate for a Panasonic phone.
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User General Settings: New User E-mail Notification

Display and modify the E-mail message that is s=nt to new users based on phone type. The E-mail notification typically provides instructions on phone sstup.

| ok || cancal || Apply || SaveAs SysemWide Defsuk |

Enterprise: | Bulk Frovisioning — Lab Val, Inc| « |

Phone Manufacturer:  [Panasonic| = |

Mew User E-mail Message:

Enter or modify the From'’ address, "Subject’ ling, and body of the E-mail message that is to be sent to new phone usars. The subject line and
message body can contain any of the substitution tags (identified by {} braces) listed 3t the bottom of the page. When the E-mail is sent, these
t=gs sre replaced by the appropriate user-specific information.

The text between {CCDesktopStart} and {CCDesktopEnd] is sent only when the new user has a Clearspan Communicater - Desktop device
configured. Similarty the text betwesn {C5EngageDesktopStart} and {CSEngageDeckionEnd} iz sent for a C5 Enpgape - Deskiop device,
between {CCE4851ar} and {CCE4BEnd] is sent for a Clearspan Communicator - 548 device, between [CS5EngageMobieSiart] and
{C5EngageMobileEnd} is sent for a 5 Engage - Mobile dewvice, between [CCMobileStart) and {CCMabieEnd] is sent for a Clearspan
Communicator - Mobile device, and between [CCTabletStart} and {CCTabdetEnd) is sent for a Clearspan Communicator - Tablet device.

Similarly, the [DMMAC Address5tart} and {DMMACAddressEnd] tags surround text onby sent when the user's phone device is configured
using the device's MAC Address. The {DMCredentialsStart} and [DMCredentislsEnd} tags surround text only sent when the user's phons
device is configured using the device's credentials (access User Name and Passward).

| Recetio System-Wide Default | | Clear |

From: |Me-Reply@todlems1public.cclab miel.com |

Subjeet: | Your Mew Panasonic Phone ]

Greetings [Usariams}:
‘four erganization has provided you with a new Fanasonic phone. Sstup your ghone as described in the installation instructions previded with the phone.

To learn more about the new telephone service, information about using the service and features of your new t=lephone can be found en the web at:
https:l/panasanic.neticns/office/products/sipphone/productsie:_tgpS00index.html

If you have difficulty or other questions about the new service, please contact your administrator or help desk.

{CEEngag=MobileStart}

In additizn, your sccount has slso been licensed to use the C5 Engape Mobile client applieation for your mobile/tablet device.

The 'Ciscae WebEx Teams™ chent apphication is availabls for download from the App StoreTM or Play StoreTM for mobileftablet devices.
Once installed, the client application prompts you for your email address and password.

{CEEngagsMobileEnd}
{CEEngageDeskiopSan}

Figure 217: User General Settings E-mail Notification for Panasonic Phones

Phone Management for Panasonic Phones

As with Mitel phones, Panasonic phones can also be added or modified under the Phone

Management page of Provisioning.

Device Description

Description: |

Senal Number:

Phone Location: | Somewhere over the Rainbow

Device Configuration
Hast Mame [ IP Address:
Outbound Proxy:
Stun Server:
MAC Address: |

|Port: |

Device Access:  User Mame: | 9722221055

R=set Password: | |
Confirm Password: | |

Device Protecol:  SIP 2.0
Transport Protocol: |@z|
VaNID: [ | (WLAN is not enabled in the tamplats)
WARMNING: Modifying the WLAN ID may cause the phone to stop operating.
ERL Record Name: | Test_56 |

Encryption (TLS/SRTF):  Mons
LinesiPorts: 8

Figure 218: Phone Device Page for Panasonic Phones
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Installing Panasonic Phones

For information about installing Panasonic phones, refer to the Device Management Configuration
Guide.
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Appendix C: OpEasy and Clearspan Setup for Cisco Phones

The following settings must be configured within OpEasy prior to installing Cisco phones at users’
desks, as described in the following sections:

» Cisco Phone Support:— Support for Cisco phones requires a 3rd Party system license to be
installed.

» User Profiles: — One or more User Profiles must be created for each type of Cisco phone so that
the administrator can build Cisco phones for provisioning.

*  Phone Templates

Key Definitions — In addition to the Cisco standard soft keys, some OpEasy-configured soft keys
may be assigned to Cisco phones.

Global Settings — System, Enterprise, and Group level settings must be configured for Cisco phones.

Definitions — One or more templates must be created for each type of Cisco phone.

Notes:

» Fornew settings added to Templates and Global Settings, the ‘(Unspecified)’
selection option or text value is displayed. The ‘(Unspecified) value indi-
cates no value has ever been set, causing OpEasy to NOT generate
configuration file fields for that new OpEasy setting. As such, any existing
Global Extra Settings for that configuration file field continue to be used.
However, once a setting has been changed to an actual value (replacing the
‘(Unspecified)’ value), then OpEasy generates configuration file fields for
that setting from then on. These actual values then override any Global
Extra Settings for that field. After a value is selected to replace the ‘(Un-
specified)’ value, the ‘(Unspecified)’ value is no longer an option.

» You can configure extra settings only if you have the full access privilege to
view and edit extra settings.

User General Settings — The E-mail message sent to new Cisco phone users will be different from
the message sent to Mitel phone users.

Users:— Users must be created with a supported Cisco phone.

Phone Management —Cisco phones can be added or modified under the Phone Management page
of Provisioning.

Cisco Phone Support

Cisco Phone Support must be licensed within the appropriate Enterprises for the level of
administrators that will be configuring Cisco phones if Enterprise Licensing is in use.
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User Profiles for Cisco Phones

To allow administrators to quickly set up users with Cisco phones, one or more User Profiles should
be created for each type of Cisco phone that will be used. When creating a User Profile, the
administrator selects one of the supported Cisco phones as the Device Type. The selected type of
Cisco phone will be created as the primary phone device for the new user.

Clearspan Setup for Cisco Phones

The following section contains tasks that must be performed on Clearspan before configuring the

Cisco Phones:
Creating the System Device Management Tag Set

To create the Cisco Device Management Tag set:

Launch the Clearspan Provisioning Portal with System Administrator credentials.

Navigate to System > Resources > Device Management Tag Sets.

Click Add and enter Cisco Tags to create the tag set.

Click Cisco Tags to edit the tag set and click Add to include the tags in the following table:

Tag Name Default Tag Value Comments
%ASSIGNED_VLAN_ID% 4095 Default of 4095 indicates
disabled

%DAYLIGHT_SAVING_TIME_ start=3/8/7/2:0:0;end=11/1/7/2:0:0;
RULE% save=1

Default rule is for North America

%FIRMWARE_PROTOCOL% http

Can be “http” or “https” to be
used for firmware download

%FIRMWARE_VERSION_68X Sip68xx.11.1.2MPP-351.loads

For model 6851

X%

%FIRMWARE_VERSION_78X  sip78xx.11.1.2MPP-351.loads For models 7821, 7841, and
X% 7861
%FIRMWARE_VERSION_88X sip88xx.11.1.2MPP-351.loads For models 8811, 8841, 8845,
X% 8851, 8861 and 8865

Modifying Firmware Version for a Group

The firmware version can be changed for a specific group or device.

To modify the firmware version for a group:
1. Launch the Clearspan Provisioning Portal.

2. Navigate to the Group > Utilities > Device Configuration.
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3. Click Edit on the appropriate Device Type in the list, for example Cisco 7841 (DMS).

Note: At least one of the devices must exist in the group.

4. Select the Custom Tags tab.

5. Click Add and enter the required version for the tag. For example, Tag Name:
“%FIRMWARE_VERSION_78XX%".

Configuration 1-Minute Delay

When the phones download a modified configuration file, it will reboot and then wait for up to 1
minute before processing and applying any latest updates.

BLF Configuration

Cisco phones support using the BroadWorks BLF List URI. Using this method, the phone will
automatically populate unused buttons, so you do not need to specify which button to use for the
BLF keys manually or in OpEasy (they are assigned in the order received from BroadWorks). You
can disable using Line Keys for phones that support expansion modules, so that all BLF entries will
be populated on the Expansion Module Programmable Keys.

The phones also allow administrators to provision specific BLF users to monitor on a specific key,

but in this case, you will specify the BLF List URI along with the Userld of the specific user to monitor
each key.

Installation Instructions

Upon bootup, the phone will use the FQDN returned from the DHCP server and look for the
model-specific configuration file (in dms/Clearspan).

The default Profile Rule is set to “/$PSN.xml”, which is appended to the FQDN and resolves to the
model series name.

The initial model-specific configuration file, for example “7841-3PCC.xml” provides:

* AProfile Rule to download a configuration file created by OpEasy.

Note: This file is generated by OpEasy and contains the authentication username and
password and the path for the MAC.xml file

» Asoftkey to the OpEasy Setup application to allow installation of the phone.

When the phone starts, it will display a Setup button, which is pressed to install the phone.
Installer Setup

The installer presses the Setup button on the phone, which:

Prompts the installer for the unique Device ID (unique ID entered into the MAC address field)

Finds the device with this ID and prompts the installer to verify the identity of this user (Y/N)
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Saves the device’s MAC address to the Clearspan device (overwrites the ID with correct MAC)

Sets a device tag (%MI_UPDATE_PWD%) to 1 to indicate the phone requires generation of an
authentication password

Prompts the installer to reboot the device

Note: An Exit button appears on the phone, but do not exit the application, press the
Settings button and restart the phone

Restart to Download Configuration

The Installer will restart the phone (it will take up to 2 minutes for the phone to activate):
+ After 1 minute, the phone will download the configuration file from OpEasy which now contains
the device credentials.

After 1 more minute, the phone will download the MAC.xml file using the provided credentials and
apply the configuration.

Subsequent Restarts

During Subsequent restart, the phone restart always returns to the redirected path and has the
required credentials to download MAC.xml updates.

Resetting a Password

To regenerate the password if a phone loses its password and cannot download the MAC.xml file:
1. From the Clearspan Web Portal, navigate to the appropriate device.

2. Click the Custom Tags tab.

3. Select the %MI_UPDATE_PWD% tag and click Edit.

4. Change the Tag Value from 0 to 1 and press OK.
5

Restart the phone (the phone will download the OpEasy configuration file containing the
credentials).

6. Restart the phone again to use the credentials to download the MAC.xml file.

HeadQuarter: Identity/Device Profile Custom Tag Modify

Modify or delete a custom device management tag for the Identity/Device Profile.

= 1= I

Identity/Device Profile Name: Cisco7861DMS-9723330025
Identity/Device Profile Type: Cisco 7861 (DMS)
Tag Name: %MI_UPDATE_PWD%
Tag Value: |0 ‘

= T = T - D

Figure 219: Resetting a Password
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Phone Templates for Cisco Phones

Key Definitions for Cisco Phones

The OpEasy soft keys are configured on the Key Definitions page for provisioning Phone Templates.
Key Definitions are typically accessible by system administrators only, as they affect keys system
wide.

When Cisco is selected as the Phone Manufacturer on the Key Definitions page, definitions specific
to Cisco phones are displayed.

Key Definitions

Display and configurs system and per enterprise keys.

[o]8 Cancsl Apphy Add Capy System Keys
Enterprise: | Bulk Prowisioning — Lab Val, Inc| =
Template Keys: | Both System and Enterprise Keys| « | (Keys available to use in templates of the selected enterprise)
Phone Manufacturer: | Cisco|

Rebuild Status: | Refresh Enterprise: None pending.

Key Definitions

(125 of 60) F(z][3] [wm]le
Type Label 2 Value = Idle | Dialing | Connected | Ringing | Progressing l-ﬁ:g-k Hold itraerrt g‘;:‘r Releasing | Conferenc
Ingut Siar Code| = | | “code = =
Right Arrow | = - ]
Teft Arow|_= = ]
n Agt Signin

Logout Apt SignOut
Agent Stais| = Agt Status
Answer| = Answer =
Fuailable | = Auail ]
Barge In| = Barg

Figure 220: Key Definitions for Cisco Phones
To define a new key:

Select an Enterprise and a phone from the Phone Manufacturer drop-down box on the Key
Definitions page and click Add. Template Keys drop-box sets the keys that will be displayed,
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Enter or Select the following in the Key Definition fields.

Field

Setting

Type

Select the type of key or feature that is
being defined.

.

ACD Login

ACD Logout
Agent Status
Answer
Available

Barge In

Barge Silent
Blind Xfer

Call

Call Forward
Call Info

Cancel
Conference
Conference Line
Decline

Delete Char
Directory
Disposition Code
DND

Extension Mobility Sign In
Extension Mobility sign Out
Emergency

End Call
Favorites
Function

Group Pickup
Hold

Input Star Code
Join

Last Call Rtn
Left arrow icon
Line

Messages

Miss

New Call

Option

Park
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Field Setting

+ Pause Rec

* Pickup

+ Privacy Hold

* Recents

* Redial

* Resume

* Resume Recording
» Right arrow icon
» Settings

» Start Rec

» Stop Rec

» Start Rec

+ Stop Rec

+ Trace

» Transfer

+ Transfer line

* Unavailable

* Unpark
Label The label that is displayed on the key.
Value Enter the string value to be assigned to
the key.
Idle/Dialing /Connected/Ringing/ Select the phone states in which this
Progressing/Off-Hook/ soft key should appear.
Hold/Start Xfer/Start

Conf/Releasing
/Conferencing/Shared

Active/Shared Held/Missed/
Delete

System, Enterprise, and Group Global Settings for Cisco Phones

To configure global Cisco phone settings, choose Phone Templates from the Provisioning menu,
and then select Global Settings and select Cisco as the Phone Manufacturer. The common global
settings for Cisco phones are shown on the General Settings tab and described in the following table.

OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters
in the Extra Settings are being overridden by the General Settings, Dial Plan Settings or Custom
Rings Settings. If parameters that correspond to any of the General Settings, Dial Plan Settings or
Custom Rings Settings are found in the Global Extra Settings, then the Global Configuration File
Settings: Extra Settings Audit Results page is displayed, indicating the extra settings parameters
that conflict with the Global Settings configuration.
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Global Configuration File Settings

Display and change the global Clearspan settings for 3 selected Phone Manufacturer, After being save

QK Canced

Apply

Enterprise: | Bulk Prowisioning - Lab Val, Inz| «

Group: | Group_G — Group, Gewel| =

Phone Manufacturer: | Cisco| »

General Settings

Refresh | Rebuild Status:

5IP Settings

Outbcund Proxgy:

Proxy Port (Wo Encryption]:

Proxy Port (Encryption):
Encryption (TLS/SRTF):
Encryption Certificate File:
Encrypticn VWARMING:
Subscrption Time:

BLF Subscaption Time:

Hateling Subscription Time:

Extra Settings

System Config File Extension

Group Seftings

Mo rebuilds pending in Group

U=z Enterprise Satting

Us= DS SRV Lookup

Configure encryption in the network first

Us= Enterprise S=tiing

Us= Enterprise S=tiing

Us= Enterprise S=tiing

4, the change cccurs at the next resync or reboot of the affected phones

Enterprise Settings System Seftings

uikds pending in Enterprise. Mo rebuilds pending in System.

Ise System Setting

Use DMS SRV Lockup Use DMS SRV Lockup

Use System Setting

Use System Setting

Use System Setting
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Figure 221: Global Settings for Cisco Phones

Field

Setting

SIP Settings

Outbound Proxy

Enter the hostname or IP address of the outbound proxy server used by
the Cisco phones.

Use DNS SRV Lookup

Select the Use DNS SRV Lookup option to use the Outbound Proxy Port
(No Encryption) and Outbound Proxy Port (Encryption) of the DNS SRV.

Outbound Proxy Port (No
Encryption)

Enter the port number for the outbound proxy server used by the Cisco
phones when encryption is not used by Cisco phones.

Outbound Proxy Port
(Encryption)

Enter the port number for the outbound proxy server used by the Cisco
phones when encryption is used by Cisco phones.

Encryption (TLS/SRTP)

Select the setting for encryption. Required indicates encryption is
required. Not Allowed indicates encryption is not allowed

Encryption Certificate File

Enter the encryption certificate filename.

Subscription Time

Enter the subscription time to be used in seconds or select Use Enterprise
Settings.

BLF Subscription Time

Enter the BLF Subscription Time to be used in seconds. The default value
at system level is 360 seconds.

Hoteling Subscription Time

Enter the Hoteling Subscription Time to be used in seconds. The default
value at system level is 3600 seconds.
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Field

Setting

Time Settings

Time Server

Check box that indicates that the Time Server settings are to be set based
on the values configured in Cisco Enterprise/System Global Settings.

Time Server 1

Enter the hostname or IP address to configure the FQDN used for the
first-time server.

Time Server 2

Enter the hostname or IP address to configure the FQDN used for the
second-time server.

Time Zone

Select the time zone that the phones are in.

Device Settings

Network Discovery

Enable/disable the Cisco Discovery Protocol.

LAN Port Mode

Select the LAN speed, normally Auto. The other options include 10 Mbps
Half-Duplex, 10 Mbps Full-Duplex, 100 Mbps Half-Duplex, 100 Mbps
Full-Duplex, 1000 Mbps Full-Duplex.

Admin Password

Enter a password and Confirm Admin Password that is entered into the
phone to access the advanced settings within the phone.

User Password

Enter a password and Confirm User Password that is entered into the
phone to access the user settings within the phone.

Web Interface

Enable/Disable the web interface of the phone.

Direct Action URL

Enable/Disable access to the Direct Action URL.

Voice Codecs

Voice Codec #1 to #3

Identify the voice codecs that the Cisco phone is to use when placing or
receiving calls. The codecs are in priority order, with codec #1 as the
highest priority codec to codec #3 as the lowest priority codec.

Quality Monitoring

Quality Monitoring

Choose to ON/OFF quality monitoring.

Collector Server Address

Enter the hostname or IP address of the server to which quality monitoring
messages are sent by the phone.

Collector Server Port

Enter the port to use on the collector server. The default port number is
5060.

General Settings

Conference Server

Select the conference server to use for conference calls.

Firmware Server

Text field that contains the location of the firmware to be loaded.

System, Enterprise, and Group Extra Settings for Cisco Phones

To enter extra settings that are to be applied to all Cisco phones within the scope of the level, choose
Phone Templates from the Provisioning menu, select Global Settings, the Global Configuration

File Settings tab opens.

To edit extra settings for the group, select Enterprise, Group and Phone Manufacturer, click Extra
Settings, the Extra Settings tab opens, click Group Extra Settings, and Click OK on the
confirmation box (the confirmation box displays “Updating Extra Settings is potentially dangerous.
Are you sure you want to update Extra Settings?”). Enter the extra settings in the Group Extra
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Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files
page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration
files using this template.

Only Group Administrators and above can create or modify Group Extra Settings.

To edit extra settings for the enterprise, select Enterprise, Group and Phone Manufacturer, click
Extra Settings, the Extra Settings tab opens, click Enterprise Extra Settings, and Click OK on
the confirmation box (the confirmation box displays, “Updating Extra Settings is potentially
dangerous. Are you sure you want to update Extra Settings?”). Enter the extra settings in the
Enterprise Extra Settings box and Click OK, the Global Configuration File Settings: Rebuild
Configuration Files page opens. Click Save and Rebuild to save the Template changes and rebuild
all configuration files using this template.

Only Enterprise Administrators and above can create or modify Enterprise Extra Settings.

To edit extra settings for the system, select Enterprise, Group and Phone Manufacturer, click
Extra Settings, the Extra Settings tab opens, click System Extra Settings, and Click OK on the
confirmation box (the confirmation box displays, “Updating Extra Settings is potentially dangerous.
Are you sure you want to update Extra Settings?”). Enter the extra settings in the System Extra
Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files
page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration
files using this template.

Only System Administrators and Super Users can create or modify the System Extra Settings.
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Global Configuration File Settings

Cisplay and change the global Clearspan settings for 3 selscted Phone Manufactursr, After being save
QI Cancel Apphy

Enterprise: | Bulk Previsicning — Lab Val, Inc| =

Group:  [Group_G — Group, Gewsl| =
Phone Manufacturer: | Cisco| =

General Settings [Extra Settings System Config File Extension Dial Plan

Group Extra Settings

Enterprise Extra Settings

System Extra Settings

d, the chanpge cccurs at the next resync or reboot of the affected phones

Figure 222: Global Extra Settings for Cisco Phones

System, Enterprise, and Group System Configuration File Extension Settings for

Cisco Phones

Choose Phone Template from the Provisioning menu, select Global Settings and select Cisco
as the Phone Manufacturer, click the System Config File Extension tab to add the System Config

File Extension settings. The additional settings must
configuration settings.

The settings on the System Config File Extension
Settings (including Global Extra Settings) and Templ

be in an XML format as are all Cisco

tab have lower-priority than ALL other Global
ate Settings.

Only Super Users and System Administrators can access the System Config File Extension

Settings.
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Global Configuration File Settings

Display and change the globs| Clearspan settings for 3 s=lected Phone Manufacturer. After being sawed, the change occurs at the next resync or rebeot of the affzcted phones
[8]24 Cancel Apply
Enterprise: | Bulk Provisicning — Lab Val, Inc| =

Group:  [Group_(5 — Group, Gewel| =
Phone Manufacturer: | Cisco| =

General Settings Extra Settings System Config File Extension Dial Plan

System Canfig File Extension

Figure 223: System Config File Extension Settings for Cisco Phones

System, Enterprise, and Group Dial Plans for Cisco Phones

Click the Dial Plan tab on the Global Configuration File Settings page to enter dial plan information
for System, Enterprise, or Group levels or click Use Enterprise Setting to use enterprise settings,
or click Use System Setting to use system settings. The Long Digit Timeout and Short Digit

Timeout allows values in the range of 1 to 64 second(s). The dial plan information entered must be

in Cisco format and can include any Cisco-specific setting.

Phone Templates: Definitions for Cisco Phones

As with Mitel phones, Cisco phones can only be created using a phone template. Create templates
for Cisco phones as described in the following table. Refer to the Phone Templates section for more

information on creating, editing, renaming, and deleting a phone template.
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Template Add

Craate 3 new phone templste.

ok ][ cancal | [ Appy |

Template Mame: Cicscol
Templste Level:  Entenprise
Enterprise:  Bulk Provisioning — Lab Val, Inc
Device Type:  Cisco G851 (DME)
Rebuild Status: I@l Enterprise: None pending.

Restart Fhones: |  NOTE: If Restart Phones is unchecked, the template will not take effect until 3 resyne or whan the phone is rebooted.

| General || Lines Frogrammable Keys | Soft Keys Features | Exira Settings
Mame: | Cicscol |
Description: |
General Settings
Type of Expansion Module:  [Hone| « | URI for Soft Keys: [ {Select EME Address)| = |
Expansion Modules: - Time Zone: | {Use Global S=ttings) | = |

Use VLAN: [ VWARMING: Enabling VLAM may cause some phones to stop operating.
Outbound Proxy: [ Use Global Sattings
Us= DNS SRV Lookup

Fort (No Encryption):
Port (Encryption):

Encryption (TLS/SRTF): | (Us= Global Ssttings)| » | WARMING: Configure encryption in the network before sefting Encryption to Required.
Encryption Cartificate File: | |

Subscription Time: [ Use Global Ssttings
seconds

BLF Subscription Time: [ Use Global Ssitings
seconds

Hoteling Subseription Time: [ Use Global Settings

seconds
Cisco Settings
Conference Server: | (Us= Global S=ttings) | = |
Loge File URL: | |
Picture File URL: | |

Background Image: | Default| = |
Screen Saver: | Clock| = |

Sereen Saver Wait Time: | 200 |

Line ID Mapping: @ZI
Figure 224: Template Add - General for Cisco Phones
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Template Add

Create a new phone templste
QK Cangs=! Apply
Template Mame: Cicscol
Temnplate Level: Enterprise
Enterprise:  Bulk Prowisioning — Lab \al, Inc
Device Type: Cisco 5851 {DME)

Rebuild Statws: | Refresh | Enterprise: Mone pending.
Restan Fhones: MOTE: If Restart Fhones is unchecked, the templats will not tske effect until a resyne or when the phoene is rebooted.
General Lines Frogrammable Keys Soft Keys Features Exfra Settings

i = Useful tags for Line Label text: {Ext}. [Number}, [Firsthame], {LastName}

Phone Line to Clearspan Line Position Mapping

Fhone Line Frogrammable Key Line Label
1 {Unazsigned) Extension
2 {Unazsigned)
3 {Unazsigned) Extension
4 {Unassigned) Extension

Figure 225: Template Add - Lines for Cisco Phones

Tab / Section Field Setting
General Name Template name.
Description Description of the template.

Type of Expansion Module

Select the supported key expansion module for the
selected device type. If the device type does not
support the key expansion modules this drop-down
box will be disabled.

This option is displayed for the Cisco 6851, 8851,
8861, and 8865 phone models.

Expansion Modules

Select the number of expansion modules to be
configured for the device type. The list contains the
number of expansion modules supported by the
selected device type.

URI for Soft Keys

Select the URI for Soft Keys from the drop-down list.
You cannot save the configuration unless you
choose the URI. This entry is used to point to the
appropriate EMS server for key definitions using
OpEasy phone applications.

Time Zone

Select the Time Zone from the drop-down list. Use
Global Settings uses the time zone from Global
Settings in Phone Templates. User Time Zone uses
the time zone of the first primary user assigned to the
phone. Use DHCP uses the time zone from the
DHCP server. You can also select a specific time
zone.

Outbound Proxy

Enter the proxy information for this phone.

Use DNS SRV Lookup
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Proxy Port (Encryption) of the DNS SRV.
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Tab / Section

Field

Setting

Outbound Proxy Port (No
Encryption)

Enter the port number for the outbound proxy server
used by the Cisco phones when encryption is not
used by Cisco phones.

Outbound Proxy Port
(Encryption)

Enter the port number for the outbound proxy server
used by the Cisco phones when encryption is used
by Cisco phones.

Encryption (TLS/SRTP)

Select the setting for encryption.

Encryption Certificate File

Enter the encryption certificate filename.

Subscription Time

Use Global Settings for subscription time or clear the
Use Global Settings check box and enter the
subscription time in seconds.

BLF Subscription Time

Use Global Settings for subscription time or clear the
Use Global Settings check box and enter the BLF
subscription time in seconds.

Hoteling Subscription Time

Use Global Settings for subscription time or clear the
Use Global Settings check box and enter the
Hoteling subscription time in seconds.

Conference Server

Select the conference server as configured on the
Conference Server Addresses page from the
drop-down box.

Logo File URL

Enter the URL of the image to be used as the logo.
The image size must be 64x64 pixels and the image
should be in Portable Network Graphics (PNG)
format or JPEG format.

Picture File URL

Enter the URL of the picture to be used as the screen
saver. The image size must be 128x128 pixels the
image should be in PNG format or JPEG format.

Background Image

Select the phone background image.

The 8800 series phones support the use of a picture
file as a background image.

+ Select Picture to use the picture referenced by the
Picture File URL setting as the background image
of the phone.

» Select Logo to use the picture referenced by the
Logo File URL setting as the background image of
the phone.

Screen Saver

Select the phone screen saver.

Screen Saver Wait Time

Enter the number of seconds before the screen saver
is activated. The screen saver wait time should be 30
seconds or greater.

Line ID Mapping:

Select one of the following options for shared call

appearance line ID mapping:

» Horizontal First — (default) a second call will make
the same LED flash on which the first call was
received.

» Vertical First — a second call will make the next
available line ID LED flash
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Tab / Section Field

Setting

Lines Phone Line

Each phone line can be assigned only to a single
user.

BLF Line/User

Change the BLF Line/User if necessary. This value
applies when the Busy Lamp Field (BLF) feature is
assigned. The default of 1 is generally the preferred
setting. The value is used to identify which line will be
associated with the BLF list URI.

Note: The Direct Voice Mail feature with BLF
Key is not available for on the Cisco 6851
phones, dial *55 followed by the extension, and
press # to connect to the Voice Mail.

Allow Use of Programmable
Keys for BLF List

Select to allow BLF lines to appear on the
Programmable Keys of a Cisco phone. This setting is
displayed only when an Expansion Module is
selected on the General tab of the template. If an
Expansion Module is not selected the BLF lines are
allowed on Programmable Keys by default.

Max Calls Per Line

Select the maximum number of calls allowed for each
phone line. The allowed values are in the range of 2
to 10.

Clearspan Line Position

Select the Clearspan Line Position that you want to
assign. This is the Clearspan line to use for the
Phone Line. A single Clearspan Line Position can
appear on one or more Phone Lines, which are on
separate buttons on the phone.

Line Label

Select the possible labels for the line. The valid
values are:

+ Extension - (default) the extension is displayed as
the line label

* Phone Number - the phone number is displayed
as the line label

» Text - administrator specified text is displayed as
the line label. When this value is selected, a text
field appears, where the administrator enters the
text to be used as the line label. The following
substitution tags can be used in the text:

» {Ext} - the extension of the line is substituted.

» {Number} - the phone number of the line is
substituted.

+ {FirstName} - the first name of the user assigned
to the line is substituted.

» {LastName} - the last name of the user assigned
to the line is substituted.

Ring

Select the ring to use for the specified Clearspan Line
Position. There are 13 ring tones including the default
tone.

SCA MWI

Enable or Disable the message waiting indicator for
SCA lines.



Phone Templates for Cisco Phones

Tab / Section

Field

Setting

Programmable
Keys

Key

Static text indicating the programmable line key
number

Label

Select the valid feature keys as defined in the

Template Key Definitions for Cisco. The valid key

types are:

* Line

* Any key that is a 'Function' type defined on the
Global Key Definitions page.

Phone Line

When the key is defined as a Line, the associated line
number is displayed as static text. If the key is not
defined as a line, then a drop-down list that contains
the valid lines keys is displayed. A line key may be
required depending on the type of key selected in the
label column.

Soft Keys

Soft Key Position

Select the position of a specific soft key within the soft
keys displayed on the phone.

Label

Configure any or all the soft keys defined under the
Key Definitions for Cisco phones. Only the keys
available to Cisco phones are selectable in the Label
drop-down list.

Phone Line

When the key is defined as a Line, the associated line
number is displayed as static text. If the key is not
defined as a line, then a dropdown list that contains
the valid lines keys is displayed. A line key may be
required depending on the type of key selected in the
label column.

Features

ACD Agent

Enable or Disable the ACD Agent feature.

* ACD Line - drop-down list used to assign the
phone line to be used as the ACD line. The valid
values are a list of lines that are available based
on the settings in the Lines tab.

» Call Information - check box used to enable the
Call Information feature.

* Queue Status - check box used to enable the
Queue Status feature.

+ Disposition Code - check box used to enable the
Disposition Code feature.

» Trace - check box used to enable the Trace
feature.

* Emergency Escalation - check box used to enable
the Emergency Escalation feature.

Clearspan Call Logs

Enable/ Disable the Clearspan Call Logs.

Clearspan Directory

Enable/ Disable the Clearspan Directory

Type - a drop-down list to select the directory type.
The valid options are:

* Enterprise
* Group
* Personal
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Tab / Section Field Setting
LDAP Directory Enable/ Disable the LDAP Directory
Hoteling Select the phone line to be used as the Hoteling line.

The valid values are list of lines that are available
based on the settings in the Lines tab.

Extra Settings Enter extra settings that are to be applied to all Cisco
phones using this template. The extra settings for the
Cisco phones are in an XML format, as are all Cisco
phone settings.

Template Users The Template Users tab contains the standard
components that helps find the devices that are using
the template.

Expansion Keys Tab
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The Expansion Keys Tab is available only when the number of Expansion Modules are selected
onthe General tab. Only the Cisco 6851, 8851, 8861, and 8865 phone model supports the Expansion
Module. The Cisco 7811, 7821, Cisco 7841, and Cisco 7861 phone models do not support Expansion
Modules.

The following table lists the Cisco Phone Models and the maximum number of expansion modules
supported by the phone:

Phone Model Maximum Number of Expansion Modules Supported
Cisco 6851 1
Cisco 8851 2
Cisco 8861 3
Cisco 8865 3

The Expansion Keys Tab contains the Expansion Keys table to configure the keys for an expansion
module assigned to the phone.

The Expansion Keys table contains the following columns:
+ Key - static text displaying the expansion key number

» Label — drop-down list that contains the valid feature keys as defined in the Template Key
Definitions for Cisco.

« Phone Line — drop-down list that contains the valid lines keys. A line selection may be required
depending on the type of key selected in the label column.



Cisco Phone Users

General Lines Programmable Keys Soft Keys Exp 1 Keys Exp 2 Keys Features Extra Settings

Expansion Keys
Key Label Phone Line
(Select Key)|
(Select Key)|
(Select Key)| =
(Select Key)|
(Select Key)|
(Select Key)|
(Select Key)|

(Select Key)|

=T - - T N I - T N L I =N ST 6 Y

(Select Key)| =

Figure 226: Template Add — Expansion Keys for Cisco Phones

Note: OpEasy analyzes the Template Extra Settings to determine if there are any
parameters in the Extra Settings that are being overridden by the Template settings or
are overriding the Template settings. If parameters that correspond to any of the
Template settings are found in the Extra Settings, then Template Definitions: Extra
Settings Audit Results page is displayed, indicating the extra settings parameters that
conflict with the Template settings configuration.

Cisco Phone Users

When creating a user or adding a phone to an existing user, any phone device created for that user
may be a Cisco phone. An OpEasy 3" Party License is required for each added or modified Cisco
phone. An error message appears if no license is available.

User Device Settings for Cisco Phones

For any of the supported Cisco phones, the Device Access: User Name and Password fields appear
and are required for definition of the phone. Valid password characters are a-z, A-Z, 0-9, blank, or
special characters: - _.,!1$% &*+/=?2"{} |~ @.

Device credentials and MAC address fields are required and MUST be valid, matching the MAC

address of the physical Cisco phone assigned to that phone device. The Cisco phone will not be
able to load its configuration files if incorrect device credentials and/or an incorrect MAC address
are entered.

User General Settings for Cisco Phones

When creating a user with a Cisco phone as the primary phone, an E-mail message can be sent to
that user to notify of the new phone. Mitel phones and Cisco phones have a different new user E-mail
message because of the differences in setting up the phones.

To set up the new user E-mail notification message for a Cisco phone from the Users page of
Provisioning, click General Settings and New User E-mail Notification. Then, select the specific
enterprise and Cisco from the Phone Manufacturer drop-down list. Change the new user E-mail
message as you would for a Mitel phone, with the text appropriate for a Cisco phone.
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Phone Management for Cisco Phones
Cisco phones can be added or modified under the Phone Management page of Provisioning.

Phone Device Modify

Modify an existing Clearspan phone device

OK Cancel Apply Manage Users Custom Tags Custom Rings Replace Phone
Enterprise:  Bulk Provisioning — Lab Val, Inc
Group:  Group_G — Group, Gewel
Phone Device
Device Name:  Cisco7841DMS-8722221043
Device Level:  Group
Device Type:  Cisco 7841 (DMS)
Support Device: Mo
Template: | Cisco 7841_Grp (Group) | =
View Template
Restart Phones on Save
Device Description
Description:

Senal Mumber:

Phone Location:

Device Cenfiguration

Hest Name / IP Address:
Cutbound Prosy:

Stun Server:

MAC Address:

Device Protocol:
Transport Protocol:
WVLAN ID:

ERL Record Mame:

Encryplion (TLS/SRTP):
Lines/Poris:
Assigned Lines/Poris:

Somewhere over the Rainbow

000000021043

SIP2.0
Unspecified | =

(VLAN is not enabled in the template)
WARMING: Modifying the WVLAN ID may cause the phone to stop operating.
Test 43

MNone
4
1

Figure 227: Phone Device Modify for Cisco Phones

Installing Cisco Phones

For information about installing Cisco phones, refer to the Device Management Configuration Guide.
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Appendix D: Mitel Key Definitions

Appendix D: Mitel Key Definitions

Phone applications can easily be assigned to phone buttons using the OpEasy Phone Templates
function and selecting the appropriate key Label for each soft key. Some of the applications already
have default entries in the Key Definitions list (you will have to check your system to see which ones
exist), but new ones can be added as needed. These can be managed in OpEasy by navigating to
Provisioning | Phone Templates | Key Definitions, as shown in the following figure.

Note: Only SR administrators and above are allowed to create or modify Key
Definitions.

Key Definitions

Display and configuers system and per enterprise keys
QK Cancs! Apply Add Copy Sysiem Keys
Enterprise: | Bulk Provisiening — Lab Val, Inc| =
Template Keys: | Enterprise Keys Only| = (Keys available 1o use in templates of the selected entenpnse)

Phone Manufacturer: | Miel (Aastra)| »

Rebuild Status: | Refresh Enterprise: Mone pending.

Key Definitions

{1-25 of 28 [ (BN
Type Label = Value = Idle Connect Incoming Outpoing
[Aute Call Distnoution |y | [ACD - Ent ]
I Mone [AC D_Awail hip:50CS_SOFT_KEY URI%:/acd php?functen =
- [ACZ-_SignI- hiep:32C5_SOFT_KEY_URI%:acd php*funcbon =
[AC 0_SignCiut hitt  SOFT_KEY_| s/acd php *functen =)
[AC 0_Unavail hip:50CS_SOFT_KEY URI%:/acd php*functen =)
BLF List ]
E’.‘a Fwd

. E'Ca Ful =] = =] =]

[CaiRen TEWEAC-CALLHE TURN-1% = = = =
[Ca = =]

[Ca Log http:32C5_SOFT_KEY_URI%:/calliag php¥spee =] =] = [

[Ca _Mark http:%2CS_SOFT_KEY_UR[F:/ealimark php?US =] ) ] ]

Conf [+ ] = =

_[I: r CaliPick SeBWFAC-DIRECTED-CALL-FICKUP-1% [+ [+ = =

(o & & = =

DHD = & & &

Figure 228: Key Definitions

All phone applications are entered with a key type of "XML" (since the applications are XML-based).
The URL assigned to each key should use the built-in tag %CS_SOFT_KEY_URI%. This tag is
replaced with the URI that is configured in OpEasy (in Provisioning | Phone Templates per the URI
for Soft Keys field on the General tab).

Note: Only SR administrators and above are allowed to add or modify URI
addresses for use in this tag.

The key definitions may be set up to use http or https (SSL)if the system has been installed using SSL.
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ACD (Auto Call Distribution)

The ACD (Auto Call Distribution) phone application provides Clearspan® Call Center agents with
buttons to perform the following functions:

+ Signin

+ Sign Out

* Available

* Unavailable
« Wrap

This application provides these functions as separate buttons, and also has an option to play an
audio prompt indicating the agent's new state, both to meet ADA requirements.

Key definitions for the ACD functions must be formatted as follows:

http://%CS_SOFT_KEY_URI%/acd.php?function=<type>&playaudio=1&featureuri=%CS_S
OFT_KEY_URI%

Where:

« The function parameter <type> must be one of the following: “signin”, “signout”, “available”,
“unavailable”, or “wrap”

» The playaudio parameter may be 1 or 0, and if omitted it defaults to 0 (disabled)

» The featureuri parameter is the URI for the location to play the audio files (usually the same as
the main URI).

ACD Audio Prompts

The following prompts are installed to be played on the phone if the “playaudio” parameteris enabled:

Signin.wav “ACD agent is signed in”

SignOut.wav “ACD agent is signed out”

Available.wav “ACD agent is available”

Unavailable.wav ~ “ACD agent is not available”

Wrap.wav “ACD agent is in wrap”

Error.wav “Unable to process request, if the problem persists contact your administrator”
User Guide

When each button is pressed, the associated function is executed and, if enabled, the audio is played
indicating the agent's state. For ADA compliance there are no menus to navigate to perform these
functions.

Call Mark

The Call Mark application provides a convenient mechanism to log user issues so the Clearspan
technical support team can troubleshoot the cause.
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CLID Block

The support organization normally determines when this button should be used (generally for issues
that may be intermittent and information needs to be collected). In those cases, a button may be
added to a user phone using the following key definition:

http://%CS_SOFT_KEY_URI%/callmark.php

This function logs the event in the phone_app_log table of the OpEasy database, logs the event in
the CSinterface log and also sends an SNMP trap to notify support that the event has occurred. Log
information includes the time that it occurred, the MAC address of the phone, the phone's device
name and the currently active or last active line/port.

User Guide

The support team communicates to users when they should press this button. Typically, when the
issue occurs, the user simply presses the button, allowing the support team to receive notification
of the problem.

CLID Block

You can add the CLID Block key to support Calling Line ID Delivery Blocking per Call. Hides the user’s
calling line ID for the next call. A CLID Block softkey can be added with the following definition:

%BWFAC-CLID-DELIVERY-BLOCKINGPER-CALL-1%

User Guide

Before placing a call, the user presses the CLID Block key; and then places the call as usual.

Directory Lookup

The directory application provides functions to search from an LDAP directory and then display the
list on the user's phone for dialing.

LDAP Lookup: Servers are provisioned in OpEasy (for an enterprise or for groups), allowing the
phone to display the appropriate directory for each user.

Important: One of the available functions within directory lookup is the ability to add a number to the
user's Speed Dial list. If this feature must be available, then the application must know which Speed
Dial type the user has provisioned, which is done by adding the parameter “speedtype” with one of
the following values:

»  Speedtype=0 — Indicates directory uses Speed Dial 8
» Speedtype=1 — Indicates directory uses Speed Dial 100

Ifthis function is notrequired, this parameter may be omitted, otherwise you will likely need 2 separate
soft key definitions to support users with each type of speed dial.

For example, the following key definition provides LDAP lookup using Speed Dial 100:

http://%CS_SOFT_KEY_URI%/ad.php?speedtype=1

283



Clearspan® OpEasy® Advanced Provisioning Guide

LDAP Servers and Credentials

LDAP servers and credentials can be set up for an entire enterprise or a separate one for each
group as needed. This is provisioned with OpEasy via Provisioning | Group Settings | Phone Directory
Management.

When the directory application is launched (via ad.php), it first identifies which group the device is
associated with and connects to the provisioned LDAP server to fulfill the requests.

Secure vs. Non-Secure Access
Note that the URI field for the directory uses the format of Idap://</dap server name>

The option to use TLS 1.2, which provides added security when accessing an active directory, is
available. To allow this, the URI field must use the format of Idaps://</dap server name>

To convert from non-secure to secure LDAP access, edit the Phone Directory entry and update the
Server URI field to insert the ‘s’ as shown in the following figure.

Phone Directory Modify

Modify the selected Directory server.

OK Cancel Apply

Enterprise:  Bulk Provisioning -- Lab Val, Inc

Group:  (All Groups)

Server Information

Server Enabled: & Enabled

* Server URI: | |dap://Cslabdc01.cslab.mitel.com i

* Server Root DN:

DC=cslab,DC=mitel DC=com

* Server User ID:  [tom.smith@cslab.mitel.com
* Reset Password

* Confirm Password:

Query
Query: ¥ Remove Extensions from Results
# Disable Workphone Search
Field Mapping
Last Name Field: | SN ID Field: [ distinguishedName
First Name Field: | givenName Sort Field: | displayName
Work Phone Field: | telephoneNumber Append Field:

Home Phone Field:
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Figure 229:

Additional Search Field:

Phone Directory Modify



Directory Lookup

If a secure LDAP connection cannot be established because the server cannot validate the client’s
certificate, contact your system administrator.

Directory Search

When the directory application is launched, the user is prompted with “Enter Name” to perform a
search. The following functions are available from this screen:

Directory Search

BackSpace: Back space entered characters to correct the entry
Space: Add a space character to the entry

abc: Change from alpha to digits, etc

Lookup: Perform a lookup search with the entered name
Cancel: Exit the application

Directory Search->Lookup

Pressing “Lookup” retrieves the list of possible names from what was entered. The user may then
move up or down in the list to select one of the entries. The following functions are available on the
search results screen:

Dial: Dial the selected name from the list (using the default phone)
Display: Display additional phone numbers for the selected name
Back: Return to the previous page

Cancel: Exit the application

Page Up: Go to the previous page in the list (if more than one page)
Page Down: Go to the next page in the list (if more than one page)

Directory Search->Lookup->Dial
Pressing “Dial”, dials the selected entry from the list using the first number in the list (default number).
Directory Search->Lookup->Display

Pressing “Display”, performs an added-search for this entry to find and display any additional phone
numbers available for the selected name. The following functions are available on this results screen:

Dial: Dial the selected name from the list

Edit: Edit the number if it cannot be dialed as shown (add prefix, etc.)
Speed Dial: Add this number to Speed Dial

Back: Return to the previous page

Cancel: Exit the application

Directory Search->Lookup->Display->Dial

Pressing “Dial”, dials the selected number from the list.
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Call Logs

The Call Logs (recent call list) application displays the most recent received, placed, and missed
calls for the user to view and dial. The application also provides functions to add a phone number
to the user's speed dial list.

The Call Logs application displays missed calls immediately when the feature button is invoked.
From the ‘Missed’ calls screen, buttons are available for ‘Dialed’ and ‘Received’ calls.

The call information displayed is retrieved from the Clearspan system itself (not the local phone
information). Buttons are available to navigate the list and to ‘Dial’ or ‘Display’ the selected entry.

Note: This application attempts to format phone numbers such that they can be
dialed as required by the system (adding or removing outside line digit, etc.). See
section Phone Number Formatting for more information about this function.

Important: The function to add a number to the user's Speed Dial list requires the application to know
which Speed Dial type the user has provisioned. This is done by adding the parameter “speed-type”
with one of the following values:

» Speedtype=0 — Indicates directory uses Speed Dial 8
+ Speedtype=1 — Indicates directory uses Speed Dial 100

Your System Administrator might provide two separate soft key definitions to support users with
each type of speed dial.

For example, the following key definition provides Call Logs using Speed Dial 100:

‘ http://%CS_SOFT_KEY_URI%/calllog.php?speedtype=1

User Guide

When the Call Logs application is launched, the user is presented the “Missed” calls display. The
phone numbers listed are in chronological order with the most recent missed call at the top.

The following functions are available on this screen:

Select Missed
Dial: Dial the selected name from the list
Page Up: Go to the previous page in the list (if more than one page)
Page Down: Go to the next page in the list (if more than one page)
Display: Display details including the phone number and the date/time
Dialed: View the calls that were dialed
Received: View the calls that were received

Select Missed->Navigate to Number

The list of phone numbers is displayed as a menu. The user presses the up and down navigation
buttons to select an entry. If multiple pages exist, the Page Up or Page Down buttons are visible
(also, the page number and total pages are displayed e.g. 1/5). Once at the selected entry, press
either Dial or Display.
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Call Logs

Select Missed->Navigate to Number->Dial
Pressing “Dial” dials the phone number for the selected entry.
Select Missed->Navigate to Number->Display

Pressing “Display”, shows details including the name, phone number and the date/time for the entry.
The following functions are available on this screen:

Dial: Dial the selected name from the list
Add Speed: Add this number to Speed Dial
Back: Return to the previous page

Select Missed->Navigate to Number->Display ->Add Speed

Pressing “Add Speed” adds the number to the user's speed dial list (it is added to the next available
empty speed dial code in the list). The screen displays “Speed Dial Entry Added” to confirm the
number was added. The following function is available on this screen:

Done: Return to the previous main page (i.e. Missed, Dialed or Received)

Rather than dialing or displayed missed calls, from the “Missed” calls screen, the phone user may
also view dialed or received calls.

Select Missed-> Received->Dialed

Or

Select Missed->Dialed
The user is presented the “Dialed” calls display. The phone numbers listed are in chronological order
with the mostrecent dialed call at the top. Navigation to an entry on the listis allowed just as described

from the “Missed” calls display.

The following functions are available on this screen:

Dial: Dial the selected name from the list

Page Up: Go to the previous page in the list (if more than one page)
Page Down: Go to the next page in the list (if more than one page)
Display: Display details including the phone number and the date/time
Missed: View the calls that were missed

Received: View the calls that were received

From either the “Missed” display or the “Dialed” display, the received calls can be displayed.
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Select Missed->Dialed->Received

Or

Select Missed->Received
The user is presented the “Received” calls display. The phone numbers listed are in chronological
order with the most recent received call at the top. Navigation to an entry on the list is allowed just

as described from the “Missed” calls display.

The following functions are available on this screen:

Dial: Dial the selected name from the list
Page Up: Go to the previous page in the list (if more than one page)
Page Down: Go to the next page in the list (if more than one page)
Display: Display details including the phone number and the date/time
Dialed: View the calls that were dialed
Missed: View the calls that were missed

Mobile

The softkey on the desk phone for the user to answer the mobile calls on the desk phone and move
the calls back and forth between the mobile and the desk phone.

The new System Key Definition (with Key Type 'mobile’) is available in the Top Soft Keys or Expansion
Unit keys.

This functionality is available for Mitel 6930 and Mitel 6940 phones.

RSS Feeds

The RSS Feed application provides several channels of information to the user's phone display.

This function may be added to a user phone using the following the following key definition:

http://%CS_SOFT_KEY_URI%/rss.php

The URIs for the various RSS feeds are maintained in “.rss” files in /var/www/html/rss. There is a
definition file for each category provided for the user.

User Guide

Pressing the RSS button provides a menu with 5 main categories:
* CNN (News)

*  Weather

+ ESPN (Sports)

* Movies

« Today (Today in history, quote of the day, and so on.)

288



Speed Dial 8/100

RSS
Select: View the selected channel
Move Up: Move up in the list
Move Down: Move down in the list
Exit: Exit the application

RSS->Select

Pressing “Select” brings up a list of topics or articles from the selected channel. Each subsequent
page provides the following functions:

Select: View the selected topic or article

Back: Return to the previous page

Speed Dial 8/100

The Speed Dial application provides users with the ability to dial from their Clearspan® Speed Dial
list. As well, if the phone type allows, the add, remove, and edit of entries in the list is possible. It
works with either Clearspan® Speed Dial 8 or 100.

Important: This application must know which Speed Dial type the user has provisioned. This is done
by adding the parameter “is100” with one of the following values:

* 1s100=0 — Indicates Speed Dial uses Speed Dial 8

* 1s100=1 — Indicates Speed Dial uses Speed Dial 100

Your System Administrator might provide two separate soft key definitions to support users with
each type of speed dial.

For example, the following key definition provides Speed Dial using Speed Dial 100:

| http://%CS_SOFT_KEY_URI%/cs.php?is100=1

User Guide

The Speed Dial 8 and 100 applications are available for assignment to any program key, soft key or
hard key on a Mitel phone. However, the application’s capabilities on phones that have no soft keys
are significantly reduced in that no adds, edits, moves or deletes are allowed. This section is divided
to describe functionality for phones that have no soft keys vs. phones that have soft keys.

Speed Dial 8/100 Functionality for Phones with no Soft Keys

When the Speed Dial application is launched on a phone that has no soft keys, the user is presented
a screen similar to the following that identifies the number of Speed Dial entries.

Speed Dial 1/10

Use UT to view
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The list of Speed Dial entries may be scrolled through via the navigation keys. The user navigates
to the required entry and presses the Line key to initiate a call to the selected speed dial number.

The speed dial entries are managed by editing the user on OpEasy and selecting the ‘Speed Dial
8’ or ‘Speed Dial 100’ service. There is no ability to add, delete or modify entries via the phone.

Speed Dial 8/100 Functionality for Phones with Soft Keys

When the Speed Dial application is launched on a phone that has soft keys, the user is prompted
with the “Speed Dial” menu to select the entry to dial or modify. The listis displayed as a menu (the
user may move Up or Down the list to select an entry). If multiple pages exist the Page Up or Page
Down buttons are visible (also, the page number and total pages are displayed, for example, 1/5).
From this display the user has the following options:

Speed Dial
Dial: Dial the selected name from the list
Display: Display phone number and name for the entry
Options: Select additional options (Add, Delete, etc.)
Cancel: Exit the application

Speed Dial->Dial
Pressing “Dial”, of course, dials the phone number for the selected entry.
Speed Dial->Display

Pressing “Display”, shows the phone number and the name assigned to the selected entry.
The following functions are available on this screen:

Dial: Dial the phone number for the selected entry
Edit: Edit the phone number for the selected entry
Back: Return to the previous page

Cancel: Exit the application

Speed Dial->Display->Dial
Pressing “Dial”, of course, dials the phone number for the selected entry.
Speed Dial->Display->Edit

Pressing “Edit” displays the speed dial entry and allows the user to modify the phone number. The
following functions are available on this screen:

Backspace: Back space entered characters to correct the entry
Space: Add a space character to the entry

abc: Change from alpha to digits, etc

Done: Save changes and return the previous screen
Back: Return to the previous page

Cancel: Exit the application
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Speed Dial 8/100

Speed Dial->Display->Done

Pressing “Done” saves the change and return to the previous screen.

Speed Dial->Options

Pressing the “Options” button provides a menu with the following 4 options:

Add (add a new entry)

Edit (edit the selected entry)

Delete (delete the selected entry)

Move (move the selected entry to a new speed code)

The following functions are available on this screen:

Select:
Back:
Cancel:

Execute the selected option
Return to the previous page
Exit the application

Speed Dial->Options->Add

Selecting the “Add” function allows the user to add a new Speed Dial number to their list. The user
is prompted to enter the following:

“Enter Speed Code”

“Enter Number”

“Enter Name”

Each of these screens provides the following functions:

Backspace:
Done:
Back:
Cancel:

Back space entered characters to correct the entry
Save changes and return the previous screen
Return to the previous page

Exit the application

Speed Dial->Options->Add->Done

Pressing “Done” saves the change and continues. After the name has been entered it returns to the

previous screen.

Speed Dial -> Options->Edit

Selecting the “Edit” function allows the user to modify the name for the selected speed dial entry.
The following functions are available on this screen:

Backspace:

Back space entered characters to correct the entry
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Space: Add a space character to the entry

abc: Change from alpha to digits, etc

Done: Save changes and return the previous screen
Back: Return to the previous page

Cancel: Exit the application

Speed Dial->Options->Edit->Done
Pressing the “Done” button saves the change and return to the previous screen.
Speed Dial->Options->Delete
Selecting the “Delete” function allows the user to delete the selected speed dial entry. The user

receives a confirmation screen asking if they want to delete the displayed speed dial entry. The user
must press one of the following:

Yes: Will delete the entry and return to the previous screen

No: Will just return to the previous screen without change

Speed Dial->Options->Move

Selecting the “Move” function allows the user to modify the speed code for the selected speed dial
entry. The following functions are available on this screen:

Backspace: Back space entered characters to correct the entry
Done: Save changes and return the previous screen
Back: Return to the previous page

Cancel: Exit the application

Speed Dial->Options->Move->Done

Pressing the “Done” button saves the speed dial entry to the new code and returns to the previous
screen.
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Call Fwd Off

#21
Call Fwd On
*21
Call Pickup

*98% Tinvite$

Call-Park

$Chold$*68%$P(ParkNum)N4$$Tinvite$Call-Rtv

CallMRtrv

*88$P(ParkNum)N4$3$Tinvite$

Conf

Direct Pickup
Empty
Favorites
Line

Paging

Park

Park Rtrv
Pickup

Recent
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Retrieve
Speed 8/Speed100

ZipDial/ZipDial2

294



Appendix F: Panasonic Key Definitions

Appendix F: Panasonic Key Definitions

Blind Transfer

Call Park

Used to park or retrieve a call in a preset parking zone.
Conference
Establishes a multi-party conversation.
Flash/Recall
Disconnects the current call and allows you to make another call without hanging up.

Incoming Call Log

Makes a call using the Incoming Call Log.

Intercom

Intercom Call

Intercom calls can be made between handsets/desk phones.

Menu

Mute
Disables your microphone while listening to the other party.

Noise Reduction
Original

Outgoing Call Log
Outgoing Log

Makes a call using the Outgoing Call Log.
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Page
(Paging) Makes a voice announcement to the handsets or the desk phones simultaneously.

Park Rtrv
Pause

PhoneBook/PhoneBook

(PhoneBook) Makes a call using the PhoneBook.

Private Hold

Redial

Redials the last number.

296



This document contains sensitive and proprietary information and company trade secrets that are critical to Clearspan business. This
information may not be disclosed to any person or party without the express written consent of Clearspan. This document may not be

reproduced in full or in part without the express permission of an officer or director of Clearspan.



	Revision History
	Overview
	Initial System-Level Setup
	Setting Up Users with Phones
	Third Party Phone Provisioning
	Third Party Phone Support
	Phone Templates
	Polycom Phone Support
	Viewing Phone Template Definitions
	Viewing, Adding, or Editing Key Definitions
	Deleting a Key Definition
	Creating a New Phone Template
	Configuring General Settings
	Assigning Lines
	Configuring Soft Keys
	Configuring Hard Keys
	Configuring Features
	Configuring MiVoice Conference Phone Applications
	Configuring Extra Settings
	Editing a Template
	Searching for Template Users
	Renaming a Phone Template
	Copying a Phone Template
	Deleting a Phone Template
	Creating or Editing a Clearspan Mobile/Tablet Template
	Creating or Editing a Media5 Template
	Creating or Editing a Mitel DECT 112 Template
	Creating or Editing a Clearspan Communicator Template
	Creating or Editing a CS Engage Mobile/Tablet Template
	Creating or Editing an AudioCodes Template
	Viewing or Editing Global Settings
	Editing System, Enterprise, and Group Extra Settings
	System Configuration File Extension
	System, Enterprise, and Group Mitel Phone Global Settings
	System, Enterprise, and Group Mitel MiVoice Conference Phone Global Settings
	System, Enterprise, and Group Mitel Dect-112 Global Settings
	System, Enterprise, and Group AudioCodes Global Settings
	System, Enterprise, and Group Media5 Global Settings
	System, Enterprise, and Group Clearspan Communicator Global Settings
	System, Enterprise, and Group CS Engage Global Settings
	System, Enterprise, and Group Clearspan Mobile/Tablet
	Dial Plans
	Mitel Phones
	Mitel MiVoice
	Media5
	AudioCodes
	Server Addresses
	Viewing EMS Addresses
	Viewing Conference Server Addresses
	Phone Management
	Third Party Phone Support
	Viewing Phone Device Templates
	Changing the Phone Template on a Device
	Phone Devices Table:
	Restarting Phone Devices
	Adding a Phone Device
	Modifying a Phone Device
	Deleting a Phone Device
	Replacing a Phone Device
	Assigning, Removing, or Reordering Users on a Phone Device
	Assigning New Users to a Phone Device
	Removing or Reordering Users on a Phone Device
	User Profiles
	Adding a User Profile
	Editing a User Profile
	Copying a User Profile
	Creating a Trunk User Profile
	Users
	User Licenses
	Adding or Editing a User
	Users Tab
	Optional Tab
	Phones Tab
	Announcements Tab
	Failure Error Messages
	Configuring Advanced User Features
	Alternate Numbers
	Authorization Codes
	Busy Lamp Field (BLF)
	Call Center Agent
	Call Center Supervisor
	Call Forward
	Call Forward Selective
	Call Pickup
	Call Recording
	Clearspan Anywhere
	Fax Messaging
	Flexible Seating Guest
	Hoteling Guest
	Hoteling Host
	Hunt Group
	Integrated IM&P
	Music On Hold
	Priority Alert
	Privacy
	Sequential Ring
	Simultaneous Ring
	Speed Dial 8
	Speed Dial 100
	Voice Mail
	Voice Mail Distribution Lists
	Voice Mail Greetings
	User Settings
	New User E-mail Notification
	Deleting a User
	Virtual Users
	Auto Attendants
	Planning and Testing Auto Attendants
	Adding a New Auto Attendant
	Configuring Hunt Groups
	Configuring Flexible Seating Hosts
	Group Paging
	Adding a new Group Paging
	Virtual User Inventory
	Import
	Opening a Worksheet
	Editing the Worksheet
	Importing the Worksheet
	Viewing Import Results
	Export
	Exporting User Defined Fields
	Selecting Data to Export
	Viewing the Export Results
	Sample Spreadsheets for Export
	Scheduling an Import or Export
	Viewing Scheduled Imports and Exports
	Restarting a Scheduled Import or Export
	Deleting a Scheduled Import
	Enterprise Settings
	Adding Enterprise Departments
	Modifying or Deleting Enterprise Departments
	Selecting the Available Device Types for an Enterprise
	Configuring Custom Device Type Tags for an Enterprise
	Adding Enterprise Music On Hold Profiles
	Modifying or Deleting Enterprise MOH Profiles
	Configuring Custom Device Type Tags
	Adding Phone Numbers to an Enterprise
	Viewing or Modifying the Enterprise Phone Numbers
	Adding a Service Pack
	Modifying or Deleting a Service Pack
	Authorizing Groups to Use a Service Pack
	Configuring the Voice VPN
	Viewing and Searching Voice VPN Entries
	Configuring Voice VPN Settings
	Adding Voice VPN Entries
	Editing Voice VPN Entries
	Deleting Voice VPN Entries
	Group Settings
	Adding or Deleting Group Announcements
	Adding or Deleting Group Authorization Codes
	Configuring Call Pickup Groups
	Configuring Group Departments
	Configuring Custom Device Type Tags for a Group
	CONFIGURING Target capacity for a paging group
	Configuring Music On Hold (MOH) for a Group
	Configuring Night Forwarding
	Configuring Phone Directory Management
	Adding a Phone Directory Server
	Testing LDAP
	Editing a Phone Directory Server
	Deleting a Phone Directory Server
	Viewing or Assigning Group Phone Numbers
	Assigning Phone Numbers to a Group
	Configuring a Predefined Speed Dial 8 List
	Configuring a Predefined Speed Dial 100 List
	Assigning Predefined Speed Dial Lists to Users
	Configuring Virtual Extensions
	Administrative Tools
	Managing OpEasy Licenses
	Licensing Allocation for Users and Third Party Phones
	Configuring License Allocations
	Managing Unique IDs
	Login Management
	Exporting Search Results of OpEasy Administrators
	Adding or Modifying an Administrator Account
	Modifying Administrator Login Rules
	Common Tasks
	Set Up a New Phone for a New User
	Setting Up a New Mitel Phone
	Setting Up a New Polycom Phone
	Replace a Physical Phone with a Different Type of Phone
	Disassociate a Clearspan Device from a Physical Phone
	Reuse a Clearspan User / Device and Reset Voicemail
	Close User Accounts
	Re-open User Accounts
	Appendix A: OpEasy Setup for Polycom Phones
	Polycom Phone Support
	User Profiles for Polycom Phones
	Phone Templates for Polycom Phones
	Key Definitions for Polycom Phones
	System, Enterprise, and Group Global Settings for Polycom Phones
	System, Enterprise, and Group Extra Settings for Polycom Phones
	System, Enterprise, and Group System Configuration File Extension Settings for Polycom Phones
	System, Enterprise, and Group Dial Plans for Polycom Phones
	System and Enterprise Custom Rings for Polycom Phones
	Initialize MAC Address Capture for Polycom Phones
	Phone Templates: Definitions for Polycom Phones
	Polycom Phone Users
	User Device Settings for Polycom Phones
	User General Settings for Polycom Phones
	Phone Management for Polycom Phones
	Appendix B: OpEasy Setup for Panasonic Phones
	User Profiles for Panasonic Phones
	Phone Templates for Panasonic Phones
	Key Definitions for Panasonic Phones
	Phone Templates: Global Settings for Panasonic Phones
	Phone Templates: Definitions for Panasonic Phones
	Panasonic Phone Users
	User Device Settings for Panasonic Phones
	User General Settings for Panasonic Phones
	Phone Management for Panasonic Phones
	Installing Panasonic Phones
	Appendix C: OpEasy and Clearspan Setup for Cisco Phones
	Cisco Phone Support
	User Profiles for Cisco Phones
	Clearspan Setup for Cisco Phones
	Creating the System Device Management Tag Set
	Modifying Firmware Version for a Group
	Configuration 1-Minute Delay
	BLF Configuration
	Installation Instructions
	Installer Setup
	Resetting a Password
	Phone Templates for Cisco Phones
	Key Definitions for Cisco Phones
	System, Enterprise, and Group Global Settings for Cisco Phones
	System, Enterprise, and Group Extra Settings for Cisco Phones
	System, Enterprise, and Group System Configuration File Extension Settings for Cisco Phones
	System, Enterprise, and Group Dial Plans for Cisco Phones
	Phone Templates: Definitions for Cisco Phones
	Cisco Phone Users
	User Device Settings for Cisco Phones
	User General Settings for Cisco Phones
	Phone Management for Cisco Phones
	Installing Cisco Phones
	Appendix D: Mitel Key Definitions
	ACD (Auto Call Distribution)
	ACD Audio Prompts
	User Guide
	Call Mark
	User Guide
	CLID Block
	Directory Lookup
	LDAP Servers and Credentials
	Directory Search
	Call Logs
	User Guide
	Mobile
	RSS Feeds
	User Guide
	Speed Dial 8/100
	User Guide
	Appendix E: Polycom Key Definitions
	Call Fwd Off
	Call Fwd On
	Call Pickup
	Call-Park
	CallMRtrv
	Conf
	Direct Pickup
	Empty
	Favorites
	Line
	Paging
	Park
	Park Rtrv
	Pickup
	Recent
	Retrieve
	Speed 8/Speed100
	ZipDial/ZipDial2
	Appendix F: Panasonic Key Definitions
	Blind Transfer
	Call Park
	Conference
	Flash/Recall
	Incoming Call Log
	Intercom
	Intercom Call
	Menu
	Mute
	Noise Reduction
	Original
	Outgoing Call Log
	Outgoing Log
	Page
	Park Rtrv
	Pause
	PhoneBook/PhoneBook
	Private Hold
	Redial

