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Personal ASSistant........cccoceeeeeii 221 Dialable Caller ID.........cooovciiiieeieeeieiiiiieeeeen 158
Pre-alerting AnNOUNCEMENt «...........oo........ 226 Busy Lamp Field .........ccccovniiiiiii 44
PushToTalK .o 232 (OF= 1| I 0T - S 101
Selective Call ACCEPLANCE.........vvvvereerreeen. 245 Call NOtIfY....eveeeeiieie e 108
Selective Call REECHON .....veveeerereerereenne. 249 Call RetUMN ... 114
Sequential RINGING .......ccovevveveeirceeeeeees 255 Calling Line ID Delivery...........c.ccocoovveinnne. 79
Simultaneous RiNGING ........cccvcevveveiverenee, 271 Calling Line ID Delivery Per Call.................. 82
Three-Way Calling.........c.ccoevevvevviveeieenee. 279 Calling Name and Number Delivery ............ 94
Customer Originated Trace.........c.cocvevveerunenns 153 Connected Line ldentification Presentation146
Alternate NUMDETS ..........cc.ovrveveerrrreeeenenn. 19 Customer Originated Trace................oc.... 154
Anonymous Call Rejection ................cc........ 29 INtercept USEr .....ccooeeeeeiiiieeeeeee e 204
AUtNeNtiCation.............cccceeveveeeeecieeceeeieas 24 Personal ASSIStant ... 221
Automatic Callback...........ccceevevereervrrererennne, 27 Shared Call Appearance............c...cooceeens 262
Blind Call Transfer..........cccccoveveeveevireeeenna. 35 V0ICe MESSaGING......cvvvvveviiiniiins 288
Call Forwarding Always............cc.cccoveveueennne. 52 Direct Route
Call Forwarding BUSY ..........ovveeveerrererrnne, 59 Advice of Charge .......ccccoeeiniiieiiiiieeee 168
Call Forwarding NO ANSWET .........ooovevverven, 63 Call Park/Retrieve. ........cccccccvvvviviiiiiiiinnnn, 168
Call Forwarding Selective ..............c..cocuee.... 73 Find-me/Follow-me Call Push.................. 168
Call Transfer with Third-Party Consultation119 Directed Call PiCKUP........cccovivieeiiiiieciiiieeeene 160
Call WAItING ....oooovvveereeeeeseeeeeeeeen 127 Advice Of Charge ..., 16
Calling Line ID Delivery............cc.ccooovnrnenn. 79 Alternate NUMbBErs ..., 19
Calling Line ID Delivery Blocking — Persistent Automatic Hold/Retrieve ..............cccoceveee. 31
.................................................................. 91 Blind Call Transfer .........ccccccvcveeiiviie . 35
Calling Line ID Delivery Blocking Per Call ...86 Call Forwarding AlWays .........cccoceeeeiieennnenne 52
Calling Line ID Delivery Per Call.................. 82 Call Forwarding BUSY .........cccovevivierireeninnnns 59
Calling Plans ... 97 Call Forwarding NO ANSWET ........ccceeevineeeenne 63
CommPilot EXPress......c.cocevcvivniinieeennens 137 Call Forwarding Not Reachable.................... 67
Consultation Hold ..........ccooceeeiiiiiieniiieee 150 Call Forwarding Selective ..........ccccceevvveeene 73
Dialable Caller ID .........ccccooevevciiiniienneee 159 Call LOGS ...veeiiieeiieee e 101
Directed Call Pickup..........ccccovvvveiniiinennen. 161 Call Manager.........cccvcverieeineeene e 104
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Call NOLIfY ... 108
Call Recording......ccccovvvvvvieeeeee e 111
Call REtUMN ...coeiiiiiei e 114

Call Transfer with Third-Party Consultation119
Call Transfer with Three-Way Consultation123

Call Waiting ......cvveeeiiiiieeiiiieee e 127
Calling Line ID Blocking Override ................ 76
Calling Line ID Delivery.........ccccocveeniienennne. 79
Calling Line ID Delivery Blocking — Persistent
.................................................................. 91
Calling Line ID Delivery Blocking Per Call ...86
Calling Line ID Delivery Per Call.................. 82
Calling Name and Number Delivery............. 95
Calling Plans ........cccooveeeiiiiie e 97
Connected Line Identification Presentation146
Consultation Hold ..........coooceeiiiiiiiniieee 150
Custom RingbackK.........cccocveeeiiiiiiiniiieenne 156
Customer Originated Trace........ccccccceveeee... 154
Diversion Inhibitor..........cccccoevviiiiiinenennne 172
Extension Dialing.............cccccoeeeeeiii. 186
Flash Call Hold ...........ccccevveeiiiiiiieeeeee 191
In-Call Service Activation ............c..coeueeeee. 201
Personal Assistant...........cccccovvveieiiiiieeennee 221
Pre-alerting Announcement ....................... 226
Push To TalK ...cooooviiiiiiiiiieiieeee 232
Remote Office .....coovvviiiiie e 236
Selective Call Acceptance.........ccccceeeeeeee... 245
Selective Call Rejection ...........cccceeevvineenne 250
Sequential RiNgiNg .........ccvvvvvvviviiiiiiieeee, 255
Shared Call Appearance.........ccccccvvveeeeen... 262
Speed Dial 100........cccvieiiiiiieeiiiieeeriieeee 276
Speed Dial 8........coovvvvvviiiiiiiie 274
Three-Way Calling..........cccooeveveiiiieenninnen. 279
Directed Call Pickup with Barge-in................. 164
Advice of Charge........cccceecvvvvveeieei i 16
Alternate NUMDEIS .......cocccvvviveieee e 19
Anonymous Call Rejection ............ccccooeuueeee 22
Automatic Hold/Retrieve ............cocceevvineenne 31
Call LOGS ..ot 101
Call Manager ........cccovcvveeeiiiiiee e 104
Call NOLIfY ... 108
Call Recording......cccovveeeeiniieeeiiiieee e 111
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Call Transfer Recall ...........cccceeiviiiiieenen. 116
Call Transfer with Three-Way Consultation123
Call Waiting ......cvvveveeeeiiiiiieiece e 127
Calling Line ID Blocking Override................. 76
Calling Name and Number Delivery ............ 95
Calling Plans .........coooviieiiiiiieeieee e 97
Clearspan Anywhere.........ccccccceeeveiicvvnnennnnn. 38
Communication Barring .........cccecveeeeneneen. 141
Connected Line Identification Presentation146
Consultation HOId........ccoovviiiiiiiiiicciiee, 150
Custom RingbackK..........cccoovvvvieiiiiiiciiinen, 156
DIreCt ROULE .....coooiiiiiiie e 169
Diversion INhibitor .........cccccovviiiiiieiieeenns 172
Do NOt DISturb ......ccevveeeiieeiiiiieeeeeeeee 175
Flash Call Hold...........cccccoeiiiiiiis 191
In-Call Service Activation............ccccceeevenee 201
N-Way Calling .....ccooeveeeeieieeeeee e, 213
Personal Assistant ..........cccccovceeeinineeennn 221
Pre-alerting Announcement...................... 226
Push To TalK......oooooiiiiiiieeeee e 232
Remote OffiCe ..o 236
Security Classification...........ccccccvvvvvevenenn. 242
Selective Call Acceptance ..........cccceeeveneeee. 245
Selective Call Rejection .........cccccvevvveveneenn. 250
Sequential RiNGING.........ccoovuiieeiiiiiieiiinen. 256
Speed Dial 100 ........cccovvvvvviviiiiiiiiiieiieeee 276
Speed Dial 8 .....ocvvviiiiiii 274
Three-Way Calling ........cccccovviiiiniiineennn 279
Virtual On-Net Enterprise Extensions........ 287
Voice MeSSaging.......ccoocvveeerniveeeniiiieeenanns 291
Diversion INhibitor ..., 171
Alternate NUMDbBErS ........coovviiiiiiiiieeeee e, 19
Automatic Callback .............ccoeeiiiiiiiinnnn. 27
Blind Call Transfer .......cccccooviiiiieiiiiiiiie 35
Call Center ... a7
Call Forwarding Always ........ccccccovviuvieeeennn. 52
Call Forwarding Always Secondary............. 55
Call Forwarding BUSY.........ccccceeeiiiiiiiiiieeenn. 59
Call Forwarding NO ANSWer ........ccceeeviveeenne 63
Call Forwarding Not Reachable.................... 67
Call Forwarding Selective .............cccuvveeeeenn. 73
Call Manager.........cccovvveeeeiiiiiee e 104
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Call Transfer with Third-Party Consultation119
Call Transfer with Three-Way Consultation123

Collaborate ..........cocvvvvieriieiie e 135
CommPilot EXPress.......covcveeeiiiieeeiiiieeenne 137
Directed Call Pickup........ccceeeevviiiiieieeeeennnn, 161
Directed Call Pickup with Barge-in............. 165
EXECULIVE ...t 179
Extension Dialing........cccoccoveeiiiiieiniiieeennee, 186
Fax MeSsaging ........ccceeevrvereeinieeeeiiieeee e 189
Flash Call Hold ..........cooovveiiiiiie e 191
In-Call Service Activation ...........c..cc.oeueeee 202
Legacy Automatic Callback....................... 210
Location-Based Calling Restrictions .......... 212
Personal Assistant...........cccccvveveiniienennnn 221
Remote OffiCe .......occvveiiiiieiieec e 236
Sequential RiNGING .......cccoviiieniiiieeiiiieeene 256
Simultaneous RiNgIiNG ..........ccovvvvivivieieenn.e. 271
Voice MeSSagiNg ........ccvveeervveeeriiiieee e 291
D0 NOt DiStUrD......evveeeiiieee e 174
Alternate NUMDbDErS .......oovvvviiiiiiiiieeiiee 19
Anonymous Call Rejection ............ccceeevunen. 22
Authentication...........cccoveveveiriieee e 25
Automatic Callback...........cccovevveiiiiiiiinnnnen. 27
Automatic Hold/Retrieve ...........c.ccccvvvernnnen. 31
BroadWorks Mobility ...........cccccveeeiiienennee. 42
Busy Lamp Field................cccoe . 44
Call Center .......eevveeeiiceeee e 47
Call Forwarding Always..........cccccceeeviieeennne. 53
Call Forwarding BUSY ..........ccceevvvvvvvvveeeenen, 59
Call Forwarding No ANSWer ..........ccoccveeennee. 63
Call Forwarding Not Reachable. ................... 67
Call Forwarding Selective ..........cccccovveeennee. 73
Call LOGS ..ot 101
Call Manager ........cccooeviieiiiiieeee e 104
Call NOtIfY ..o 108
Call RetUrn ... 114
Call Waiting ......cvveeeivieiee e 127
Calling Plans ... 97
Cancel Call Waiting — Persistent................ 132
Cancel Call Waiting Per Call ...................... 130
Clearspan ANYWhere .........cccccovviiviieeeneeaennnne 38
Collaborate ......ccccevveeeiiiiiiiieee e 135

CommPilot EXPress .....cccvveeeveeeiiiiiiiiieeenn. 137
Consultation HOld........c..cooviiiiiiiiiiiciieen, 150
Custom Ringback..........ccccceveeeviiiiviennnnn, 156
Customer Originated Trace...........cccveeeee... 154
DireCt ROULE ......oceviiiiieiiiiee e 169
Directed Call PiCKUP.......ccceevviieieiiiiieeene 161
Directed Call Pickup with Barge-in ............ 165
Flash Call Hold...........cccoooeeiiiiiiiii, 192
Group Night Forwarding..........cccccveeeennnene. 196
Legacy Automatic Callback........................ 210
Personal Assistant .........cccccooveviiieeieeennnns 221
Pre-alerting Announcement...................... 226
Priority Alert ........coooveiiiiieeeeee e 229
Push To TalK......cooiiiiiie 232
ROULE LiSt....evieiieiiiiiiiiieeiee e 240
Selective Call Acceptance ...........cccvveeeee.. 246
Selective Call Rejection ..........cccovvuvvveeenenn. 250
Sequential RiNGING.......cccoviviieeeiniiiieeeeen 256
Shared Call Appearance...........cccccuvveeeeenn. 262
Silent Alerting .......ccceevvvecciiieeiee e, 267
Simultaneous RINGING .......ceevvveeiiiiciiiieennn. 271
Speed Dial 100 .......coovviiiiiiiieeiiiiieeeeen 276
Speed Dial 8 ......eovvvveeiiiiee e 274
Voice MeSSaging......ccceeevvinivieeeieneeeiiiinne 291
DTMF Transmission, Call Recording............. 110
E
Emergency calls, Direct Route ...................... 168
Enhanced Call Logs..........ccvvvveeee. See Call Logs
EXECULIVE ...ovvvviiiiiiiiiiiiiiiiiiieveieevevveveve e 177
Automatic Hold/Retrieve ...........ccccccoevnnnnnnen. 31
Blind Call Transfer ........cccooeeeviiiiiiiieennnn, 35
BroadWorks Mobility .............coeeeeeeieieeenn, 42
Call Bridge ...ccevveeeieeeeeiiiiieeee e 177
Call Center ......oovvvvveieiiiiiiiiieeeeee a7
Call Forwarding Always ........ccccccoviiiiieeeennn. 53
Call Forwarding NO ANSWeT ........cccceevineeenne 63
Call Retrieve ......ccccccvvvvviviii 177
Call Transfer Recall .........cccccceeevvviiinennnnn. 116
Calling Line ID Blocking Per Call.................. 87
Calling Line ID Blocking Persistent.............. 91
Calling Line ID Delivery.........ccccouveeeeinneeeenns 79
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Calling Line ID Delivery Per Call.................. 82
Calling Plans ........cccoovviiiiieeeeee e 97
Clearspan ANYWhEre......cccccceeevvvicivieneeeeeennnne 38

Connected Line Identification Presentation147
Connected Line ldentification Restriction...149

Custom RingbackK..........cccocveeeiiiiiiiniiiienne 156
DireCt ROULE .....oevieiiiieiiiiee e 169
Diversion Inhibitor...........cccccooviiiiiinnnnn. 172
External Custom Ringback........................ 188
Flexible Seating........ccccoceveeeiiiiiciiieieeeeeee 193
In-Call Service Activation ...........c..cc.oeueeee 202
INtercept USEr......coovviiiiiiiiiiiiiineccceiicen e 204
Multiple Call Arrangement...............cceenee. 180
Music On Hold.........cccvviiiiiiiiiiee 180
Personal Assistant..........ccccccovviiiiiieeneeennnne 222
Pre-alerting Announcement ....................... 226
Priority Alert..........ccccooe e 229
Remote Office ......oovvvviiiiiiee 236
Security Classification ..........ccccccvvvvvvvveennen. 242
Sequential RiNGING ........ccovcveeeiiiiiieiniieeene 256
Shared Call Appearance...........ccccceeveuneenne 262
Silent Alerting .......cooovvveviviiieeee 267
Video Add-ON.....eeeieeeeeiiieeee e 284
Virtual On-Net Enterprise Extensions ........ 287
Voice MeSSagiNg .......cccuvveeeriieeeiiiiieee i 291
Zone Calling Restrictions ...........cccvvvvveeeeeee. 181
Expensive Call Notification............cc.cccovcueeenns 183
Blind Call Transfer........ccccccevviceieee e 35
Call Forwarding Always........cccccccvvvvvvvveennnnn. 53
Call Forwarding BUSY ........ccccevviiieiiiiinennee. 59
Call Forwarding No Answer ........ccccccevveeeee.. 63
Call Forwarding Not Reachable ................... 67
Call Forwarding Selective ...........ccccccceeeeenne 73
Call M& NOW .....uviiiiieiiiiiiiieeee e 106

Call Transfer with Third-Party Consultation120
Call Transfer with Three-Way Consultation123

Call Waiting ......cvveeeivieiee e 127
HOteliNg ... 197
INtercept USEr........ccccvvevereeeminininininnninenenes 204
N-Way Calling ......coooveeiiniiieeiiieeeieeee 213
Push To Talk......ccooviieeiiiieee e 232
Remote OffiCe ......oovieiiiiiiiie i, 236
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Sequential RiINGING.......cccoveeeieiiiiiieeeee, 256
Service Scripts USer .....ccovvvevveeeviiiciiieeeenn, 259
Simultaneous RINGING ......c.cccccveeevviiciiiieeenn, 271
Three-Way Calling ........cccccovviieiiiiineennn 279
Voice Portal Calling..........cccccvvveeeeeeeiiinnnnen, 294

Explicit Call Transfer............. See In-Call Service
Activation

Extension Dialing .........c..ccccvvvveeeeeiiiiiineeennn, 185
Alternate NUMDbBErS ..o, 19
Automatic Hold/Retrieve ...........cccoccvvevnnneen. 31
Blind Call Transfer ........ccccccevviveiiiiieeen, 36
Call Forwarding Always .........cccoccuveeeinieeeenne 53
Call Forwarding BUSY.......cccccevvvvvveveieienennnnn, 59
Call Forwarding NO ANSWeT ........ccceevineeeenne 64
Call Forwarding Selective ........cccccccvvvvveeeeen. 73
Call Manager..........coouveeeeiiiiiieiiieee e 104
Call NOtIfY....eveeeeiieie e 108
Call RetUMN ... 114

Call Transfer with Third-Party Consultation120
Call Transfer with Three-Way Consultation123

Calling Line ID Delivery.........ccccouuveeeiinieeenne 79
Calling Line ID Delivery Blocking — Persistent
................................................................. 91
Calling Line ID Delivery Blocking Per Call...87
Calling Line ID Delivery Per Call.................. 82
CommPilot EXPress ....oovvvvvvveveveieviieieeeeeee, 137
Consultation HOld...........cooviiiiiiiiiiiieien, 150
Customer Originated Trace............ccccee..... 154
Directed Call PiCKUpP.......ccccoeiviieeiiniiieenee 162
Diversion INhibitor ...........cccccoviiiinicene 172
Flash Call Hold..........ccooviiiiii 192
Last Number Redial ..........cccoooveeiininenennn 205
Priority Alert ......ccoooeeeeeiie e, 229
Push To TalK......ooovoiiiiieiee e 232
Remote OffiCe .......ccuvieieeiiiiiiiiceee 236
Selective Call Acceptance ..........cccceevvuneeee. 246
Selective Call Rejection ..........cccooeuvvveeeeeen. 250
Sequential RiNGING.......cccuveeeieiiiiiiieeee, 256
Simultaneous RiNGING ........ccocceviiieiennineen. 271
Speed Dial 100 .......coovviiiiiiiieiiiniiiieeeeenn 276
Speed Dial 8 .....ocvvvviiiiiie 274
Three-Way Calling .......ccooovcviiieiiieiiiiiinne, 279
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Voice MeSSaging ....ccccovveuvvieeeiaeeaiiiiiieeennn 291
External Calling Line ID Delivery ...... See Calling
Line ID Delivery
External Custom Ringback............ccccccvneens 187
Call Center ... a7

Call Transfer with Third-Party Consultation120
Call Transfer with Three-Way Consultation123

Call Waiting .....cvvveeeeeeeiiiiiieieece e 127
Calling Line ID Blocking Override ................ 76
Calling Line ID Delivery........cccccecvviveeeeeennnne 79
Calling Line ID Delivery Per Call.................. 82
Custom RingbackK.........cccocveeeiiiiiiiiiiieene 157
EXECULIVE ....oeviiiiiieiiiiiieeeee e 180
HUNE GroUP ...oeeeveeceeeee e 200
Pre-alerting Announcement ...................... 226

FAC Services, Legacy Automatic Callback....207

Fax Messaging.........ccooevevviiiiiiiiciicin, 189
CallLogS ..coovvvveveieieiieeeeeee e, 101
Collaborate .........eveveeiiiiiiiiiieee e 135
Diversion Inhibitor...........cccccoviiiiiiininennn. 172
Personal Assistant..........ccccccovviiiiieeeenennnnns 222
Pre-alerting Announcement ....................... 226
Service Scripts USer.......ccccccvvvvvvvieivieeennnn, 259
Voice MeSSaging .....cccevvvvvvveeeeeeeesiiiiieennn 291

Find-me/Follow-me Call Push, Direct Route..168

Flash Call Hold ..........cooooiviiiiiiieeee 190
Automatic CallbackK.............occceveeeiiieiinnnnee. 28
Busy Lamp Field................ccoco, 44
Call Manager .........cccoouveeeiiiieieiiiiiee e 104
Call RetUrn .......ueeeeiieiiiiieeeieee 114

Call Transfer with Third-Party Consultation120
Call Transfer with Three-Way Consultation124

Call Waiting ......cvveeeiiieiee e 128
Cancel Call Waiting Per Call ...................... 130
Consultation Hold ............ceeeeveeeiiiniiiiieeen. 151
Customer Originated Trace...........ccccveeen... 154
Directed Call Pickup ........ccccooviiiiiiiiiiaannnn. 162
Directed Call Pickup with Barge-in............. 166
Diversion Inhibitor............ccccciiiiiinnn. 172
Do Not Disturb.........ccuvvieeiiiiiiiiiiieeee 175

Extension Dialing .........cccccovniiiiiiinieannnnns 186
In-Call Service Activation.............c.ccceeenee. 202
Last Number Redial ..........cccooceveivinenennne 205
Legacy Automatic Callback...........c............ 210
N-Way Calling ........cccovveereeiiiiiiiiieeeee e 213
Push To TalK.....ooooiiiiiiiiieeeeeeeee 232
Remote OffiCe ....ccovviiiiiiiiie e 236
Shared Call Appearance...........c.ccccveennneee. 263
Silent Alerting......c.ooeevieeeeiiiiiee e 267
Speed Dial 100 .......ccoovvcivvieereee e, 277
Speed Dial 8 .....cceevvviiiiiiie e 274
Three-Way Calling ..........uvvvvvvvvininininininnnnn. 279
Flexible Seating .......c.ccceeeiiiiiiiiiiiieceiieeeee 193
Authentication ..........cccccevviiiiiiieeiee e 25
Automatic Callback ............cccovveeieiiiiiiinnnn, 28
BroadWorks Mobility .........ccccovevvieiniiiieennn 42
Clearspan Anywhere.......cccccccccvvvvevevevenennnnnn, 38
HOteliNg ....oceeviiiieeiee e 198
Last Number Redial ...........ccoooiiiiieiieennnns 205
Legacy Automatic Callback...........cc........... 210
Personal Assistant .........cccccooveciiiieeieeennnnns 222
Remote OffiCe .......ccuviiieeiiiiiiiiiceeeeee 236
Sequential RiNGING.........cccovieieiiiiiieiiieee. 256
Shared Call Appearance...........ccccccveveeen... 263
Silent Alerting ......c.eevevieeieiiiiee e, 267
G
Group
Administrators
Responsibilities..........ccccceeiiiiiiis 18
Group Night Forwarding
Voice MeSSaQiNG.......uurvrrrmrririnrninrnrnrnrnennnnns 291
Group Night Forwarding .........c.ccceeeeviineeennnn 195
Alternate NUMDBEr ..o 19
Anonymous Call Rejection..........ccccvevnennee. 22
Call Center ... a7
Call LOGS oot 101
Call NOtIfY....eveeeeiieeeee e, 108
Calling Plans ... 97
Collaborate......ccccccveeeeiiiiiiiiiiee e 135
Communication Barring ........cccccoeecvvveeeennn. 141
Do NOt DISturb ........evveeeeiieiiiiiieeeeee e 175
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PushToTalk......oooooooeii, 232
Security Classification .........ccccccoovvecviveennnn. 242
Selective Call Acceptance.........cccceeevvneennne 246
Selective Call Rejection ...........ccoeevveveeennn. 250
H
Hold Recall
Advice of Charge......cccccceevviiiiiiiiiiiieeie 15
Silent Alerting .........ooevveiiiiieeieeeiiieeeenn 266
[ (0] 4= 1T Vo [ S 197
Alternate NUMDbErS ........cccooviiiiiiiiiiieiiie 19
Authentication...........cococee v 25
Automatic CallbackK.............ccecvvveeeeereeiiinnnee. 28
Busy Lamp Field...............cccoeeee 44
Call Forwarding Not Reachable. ................... 68
Call Manager ........cccoocvveeeiiiieee i 104
Calling Line ID Delivery......cccccccvvvvviviveennnnne. 80
Calling Line ID Delivery Blocking — Persistent
.................................................................. 91
Calling Line ID Delivery Blocking Per Call ...87
Calling Line ID Delivery Per Call.................. 83
Calling Name and Number Delivery............. 95
Charge Number..........cccccevvveeennnn. 86, 90, 133
Expensive Call Notification......................... 183
Flexible Seating............ccccoeeeeeei, 193
HUNE GroUP ...veeeveeeeieeec e 200
In-Call Service Activation ............c..ccoeeueeeee. 202
Remote OffiCe .....coovvviiiiiieee e 237
Sequential RiNgiNg ........cccvvvvvvviviiiiiiieeee, 256
Shared Call Appearance.........ccccccevvvveeenn... 263
Silent Alerting .......coovveeeeiiiiieeee e 267
Simultaneous RiNgiNg ..........cccccvvvvvvvvveeeen.e. 271
Two-Stage Dialing.......ccccoevvveeeniiiieeinnnn. 282
Voice MeSSaging .......ccovvvvvveeeieeeaiiiiiieeenn. 291
HUNE GIroUP....coo i 200
Call Forwarding Always..........ccceeevvvvveeeennnnne 53
Call Forwarding Always Secondary ............. 55
Call Forwarding BUSY .......ccceveeviiiiiriineenennnnns 59
Call Forwarding NO ANSWer ..........ccccceeeeeenne 64
Call Forwarding Not Reachable ................... 68
Call Forwarding Selective ...........ccccccceeeeenne 73
Call NOtIfY v 107, 108
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Communication Barring ........cccccoeecvvveeeenn. 141
Custom Ringback..........ccccccveeeiiiiciineennnn, 157
EXECULIVE ..o 180
External Custom Ringback ........................ 188
[ [0 2= 1o Vo [ PRESR 198
Legacy Automatic Callback...........c............ 207
Number Portability Announcement............ 216
Personal Assistant .........cccccoovcviiieeieennnnnns 222
Pre-alerting Announcement....................... 226
Priority Alert ........oooociieeeeee e 229
Selective Call Acceptance ..........cccceevueeeee. 246
Selective Call Rejection .........cccccvvvvveveeenenn. 250
Sequential RiNGING..........ccoovvereiniiieeniieee. 256
Service Scripts USer .......vvvvvvevevevivenenennn, 259
Silent Alerting ... 267
Simultaneous RiNGING ........ccoovevviiieeinineen. 271
Voice MeSSaQiNG......uvurrrrrurrrninrninininrnrnnnnnnns 291
Hunt Group
Security Classification.........ccccccoevviiieeenen. 242
In-Call Service Activation.............ccoecvvveeeeenn. 201
Call Forwarding Always .......ccccccevevvcvveennnnnn. 53
Call Forwarding BUSY.........ccccceeeeiniiiiiieennn. 59
Call Forwarding NO ANSWeT ........c.ceeevnneeeenne 64
Call Forwarding Not Reachable................... 68
Call Forwarding Selective ...........ccccevnieeeenne 73

Call Transfer with Third-Party Consultation120
Call Transfer with Three-Way Consultation124

Call Waiting ......coovvveeeiiiiiie e 128
Directed Call Pickup............cooeeeeviiiiennnn, 162
Directed Call Pickup with Barge-in ............ 166
Diversion INhibitor ...........cccccoviiiinicene 172
EXECULIVE......coiiiiiiiiiiie e 180
Flash Call Hold.........ccooviiiiiee 192
HOtEIING .. 198
Remote OffiCe .....coviiiiiiiiii 237
Sequential RiNGING.......cccuveeeieiiiiiiieeee, 256
Shared Call Appearance...........ccccceeenunneen. 263
Simultaneous RiNGING ........ccocceviiieiennineen. 271
Three-Way Calling .......ccooovcviiieiiieiiiiiinne, 279
Two-Stage Dialing.........cccccevviieeeiniiinenennn 282
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Video Add-ON ... 284
INtercept USEr........uvvviiiiiiiiiiiiiiiin e 204
Call Me NOW ....vvvieeiiiiiee e 106
Communication Barring.............cceeeevvveeenne 141
EXECULIVE ..ooeeiiiiii e 180
Expensive Call Notification......................... 183
Legacy Automatic Callback........................ 210
Personal Assistant..........ccccccooviiiiieeenennnnnns 222
Pre-alerting Announcement ....................... 226
Intercept, Two-Stage Dialing...........ccccceeeeennn. 281

Internal Calling Line ID Delivery See Calling Line
ID Delivery

L

Last Number Redial ..........ccccveeieiiiiniiiiieeeen. 205
Alternate NUMDbErS ......cccccovvviiiiiiiiee i, 19
Automatic CallbackK.............coccvvveeeeereeiiinnnee. 28
Blind Call Transfer........cccccoviiiiieeieeniniee, 36
Call LOGS ...eveeeeiiiieee i 101
Call Manager........ccccccevvveveviiiiieieieieeeeeeee, 104

Call Transfer with Third-Party Consultation120
Call Transfer with Three-Way Consultation124
Calling Line ID Delivery Blocking — Persistent

.................................................................. 91
Calling Line ID Delivery Blocking Per Call ...87
Calling Line ID Delivery Per Call.................. 83
Cancel Call Waiting Per Call ...................... 130
Consultation Hold .............oeeeeeiiiiiniiiiiieee. 151
Extension Dialing........cccoccvveeinieieiniieneennnn, 186
Flash Call Hold ..., 192
Flexible Seating.........ccccovveveiiiieie e, 193
Push ToO TalK ..coveeeeiiiiiiiieee e 232
Remote OffiCe .......oooiviiiiiiiiiiiiee 237
Shared Call Appearance ..............ccccvvveenn.. 263
Speed Dial 100.........ccooiiiiiiiiieeiiiiieeeen. 277
Speed Dial 8.....c.oeveviiiiiiiie e 275
Three-Way Calling.........cccouveeeeiiiiniiiiiieenn. 279

Legacy Automatic Callback..............occvvveeeeen. 207
Advice of Charge........cccceecvvvvveeieei i 17
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