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Key Description 

 
The following table describes the keys on the 6930: 

Key Description 

Directory key - Displays a list of your contacts. 

For more information, see ñDirectoryò. 
 

Call History key - Displays a list of your missed, outgoing, and answered calls. 

                         For more information, see ñCall History Keyò. 
 

Voicemail key - Provides access to your voicemail service (if configured). 

                         For more information, see ñVoicemailò. 
 

Settings key - Provides services and static settings that allow you to customize 

                            your phone. 

For more information, see ñCustomizing Your Phoneò. 

Volume controls - Adjusts the volume for the ringer, handset, headset, and 

                         speakerphone. 

Press the volume control keys while the phone is ringing to adjust the ringer 

volume. Pressing these keys during an active call adjusts the volume of the audio 

device being used (handset, headset, or speaker). 

Goodbye key - Ends an active call. The Goodbye key also exits an open list 

                            (such as Call History) and menus (such as the Static Settings menu) without 

saving changes. 

Redial key - Displays a list of your previously dialed calls. Pressing the Redial key 

twice redials the last dialed number displayed on the Home screen. 

For more information, see ñOutgoing Redial Keyò . 

Hold key - Places an active call on hold. To retrieve a held call, press the 

                            applicable Line key. 

For more information, see ñPlacing a Call on Holdò. 

Mute key - Mutes the microphone so that your caller cannot hear you (the LED 

                            beside the key turns on when the microphone is on mute). 

For more information, see ñMuteò. 

Speaker/Headset key - Transfers the active call to the speaker or headset, 

allowing handsfree use of the phone. 

For more information, see ñAudioò. 

Navigation keys and select button - Multi-directional navigation keys that allow 

you to navigate through the phoneôs User Interface (UI). 

Pressing the center Select button sets options as well as performs actions such 

as dialing out from the Contacts or Call History. 

On the Home screen, the left and right navigation keys can be used to access the 

additional pages of programmable softkeys. 

For more information, see ñUI Navigationò. 

Bottom softkeys - Five state-sensitive bottom softkeys that allow you to perform 

different functions during specific states (i.e. when the phone is an idle, 

connected, incoming, outgoing, or busy state). 
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Å Enter digits or letters in the IP phone user interface 

Å Program a speed dial number (see ñSpeed Dial Keyò) 

Å Press a speed dial key (see ñSpeed Dial Keyò) 

Å Press the keys associated with a Interactive Voice Response (IVR) system 

 

E.164 SUPPORT 

 
E.164 is the international telephone numbering plan that ensures each device on the PSTN has a 

globally unique number. E.164 numbers are formatted as [+] [country code] [subscriber number 

including area code] and can have a maximum of 15 digits. 

 

Users can dial E.164 numbers from 6930 IP phone. The support for inserting the '+' symbol is 

provided to users in the following ways: 

Å When dialing from the phone, users can insert the '+' symbol by a long-press of the '0' key. 

Å When entering an E.164 number as a number entry in the directory from the phone UI, users 

can insert the '+' symbol by a long-press of the '0' key. 

Å When entering an E.164 number as a number entry in the keypad Speed dial from the phone 

UI, users can insert the '+' symbol by a long-press of the '0' key. 
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The 6930 phone then checks settings and looks for new configuration and firmware updates from 

a configuration server. This may take a few moments while the phone downloads the latest updates. 
 

 

 

WARNING: DO NOT UNPLUG OR REMOVE POWER TO THE PHONE WHILE IT 

  IS CHECKING OR INSTALLING FIRMWARE AND CONFIGURATION 

INFORMATION. 

 
 

 
 

Note: New updates to your phone can be automatically scheduled from the server. This 

is set up on the phone system by your System Administrator and should be scheduled 

during non-business hours or slow call periods. 
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If language packs were loaded to your phone by your System Administrator, the following screen 

displays during startup. 
 

 

When the configuration update is complete, the phone displays the following screens and then 

displays the Home screen. 

 

 

Network Connected/Network Disconnected 
 

If your phone successfully connects to the network the phone will go directly to the Home screen. 
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If your phone did not successfully connect to the network, the Network Disconnected prompt 

appears on the display and the telephone status light turns on. 

 
Check that the cables are tightly connected to the phone and to the wall jack. The phone should 

automatically detect when it is reconnected and remove the Network Disconnected prompt from 

the screen. However, if changes have been made to your phoneôs network settings, you may need 

to restart your phone. Check with your System or Network Administrator for assistance. 

 
For more information about connecting your phone, see the Mitel 6930  IP Phone Installation Guide. 

UI Overview 

Home Screen 
 

When the phone has successfully updated the configuration and connected to the network, the 

phone displays the Home screen. The Home screen displays the current line, your name (SIP 

screen name), the date and time, and various important status messages. It is the default screen 

displayed when the phone is in an idle state. 
 

Line and 
Name/Number 

  Status 

Indicators 
 

   Date and 
Time 

 
 

 
 

 

 
   Status 

Messages 

 

 

 

Note: Your System Administrator should have configured your SIP screen name, line 

number, and any other administrative features required. If your name does not display 

on the screen, contact your System Administrator. 

 
 

Note: If the phone displays a No Service status message you can still use the phone 

but note that it is not registered with the Registrar. For more information about registering 

your phone, contact your System Administrator. 



12 

Getting Started 
 

 

 

Phone/Line Status Indicators and Messages 
 

There are icons that display on the phone to indicate the status of the phone and/or the status of 

the line. These icons display on the upper right corner of the Home screen. 

 
The following table identifies and describes the phone/line status indicators on the Home screen. 

Icon Description 

Phone Locked - The lock icon displays on the Home screen indicating that the phone is in a 

       locked state preventing the phone from being used and preventing any changes from being 

made to the phone. 

Voicemail - The voicemail icon displays on the Home screen only if you have new messages 

waiting. The number in the red circle indicates how many new messages you have (from 1 to 

9; if the total number of pending messages is greater than 9, an exclamation mark "!" is 

displayed). To access your voicemail messages, use the star codes for your system if a 

voicemail softkey has not been configured on your phone. For more information on your 

systemôs star codes, please refer to the documentation for the voicemail system you are 

using. 

 
Note: Depending on your call manager, the voicemail icon may not indicate the number of 

pending messages, but instead just indicate messages are pending by the use of an 

exclamation mark "!". 

Missed Calls - The Missed Calls icon displays on the Home screen only when incoming calls 

       have not been received. The number in the red circle indicates how many calls were missed. 

To access a list of your missed calls, press the Received Callers List key. 

Do Not Disturb - The Do Not Disturb (DND) icon displays on the Home screen when the DND 

feature is enabled. When DND is enabled, callers calling into the phone hear a busy signal or 

a message, depending on the configuration. 
 

Call Forward - The Call Forward icon displays on the Home screen when the Call Forward 
feature is enabled. When Call Forward is enabled, incoming phone calls are automatically 

forwarded to a defined number when your phone is in a busy state and/or when the call is not 

answered after a specified number of rings. 

Bluetooth Enabled - The Bluetooth Enabled icon displays on the Home screen when 

        Bluetooth functionality has been turned on. 

For more information on Bluetooth functionality, see ñBluetoothò . 

Headset Connected - The Headset Connected icon displays on the Home screen when a 

        headset (Bluetooth, USB, DHSG/EHS, or analog wired) connection has been detected. 
 

Mobile Phone Connected - The Mobile Phone Connected icon displays on the Home screen 

        when a mobile phone connection has been detected. 

For more information on mobile integration features, see ñMobileLinkò. 

Handset Connected - The Handset Connected icon displays on the Home screen when a 

        cordless bluetooth handset is detected. 

 

In addition to the phone/line status indicators, status messages with regards to the following are 

displayed on the Home screen when the situation arises: 

Å Number of missed calls 

Å Phone lock status 

Å SCA Caller IDs 
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Å XML-related text 

Å Network status 

 

Softkeys 
 

12 top softkeys and 5 bottom softkeys are always displayed on the Home screen. You can configure 

the top softkeys with up to 44 functions and configure the bottom softkeys with up to 24 functions 

as required. 

Top Softkeys 

 
 
 
 
 
 
 
 
 
 

 

Bottom Softkeys 
 

 

If you or your Administrator have configured softkey functions on your phone, the labels for those 

functions display on the screen. For example, in the illustration above Directory was configured as 

a Directory key, Conf was configured as a Conference key, Redial was configured as a Redial key 

and the remaining top softkeys were configured as Busy Lamp Field (BLF) keys. The bottom set 

of softkeys were configured as DND (Do Not Disturb), Call FWD (Call Forward), and Lock/Unlock, 

and XML respectively. 

 
A More softkey as indicated by dots is also displayed at the bottom right of the screen if you have 

configured more softkeys than can be displayed at one time. These dots indicate the number of 

softkey pages and its relative position. 
 

Off-Hook and Dialing Screen 
 

When you pickup the handset on the Home screen, the screen displays as follows: 

Note: For more information about configuring the top and bottom softkeys, see 

ñConfiguring Softkeysò. 
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2. At the prompt, enter your username and password and click OK. 

The Status window displays for the IP phone you are accessing. 

 

 

3. You can logout of the Mitel Web UI at any time by clicking Log Off. 

 
The following categories display in the side menu of the Mitel Web UI: Status, Operation, and Basic 

Settings. 

Category Description 

Status The Status section displays the network status and the MAC address of the IP phone. 

It also displays hardware and firmware information regarding the IP phone, and 

information about the SIP account(s) currently configured on the phone. The 

information in the Status window is read-only. 

Note: For a user, the default username is ñuserò and the password field is left blank. 
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Category Description 

Operation User Password - Allows you to change the user password. 

Phone Lock - Allows you to assign an emergency dial plan to the phone, lock the 

phone to prevent any changes to the phone and to prevent use of the phone, as well 

as reset the user password. 

Softkeys and XML - Allows you to configure up to 12 top softkeys and 5 bottom 

softkeys with functions identified in the list below. 

Available functions for softkeys: 

 

Å None Å   Speed Dial/Conf 

Å Line Å   Speed Dial/MWI 

Å Speed Dial Å  Directory 

Å Do Not Disturb (DND) Å  Filter 

Å Busy Lamp Field (BLF) Å   Callers List 

Å BLF/List Å  Redial 

Å Auto Call Distribution (ACD) Å  Conference 

Å Extensible Markup Language (XML)    Å  Transfer 

Å Flash Å   Intercom (Icom) 

Å Sprecode Å   Phone Lock 

Å Park Å  Paging 

Å Pickup Å  Login 

Å Last Call Return Å   Discreet Ringing 

Å Call Forward Å   Call History 

Å BLF/Xfer Å  Empty 

Å Speed Dial/Xfer 

Keypad Speed Dial - Allows you to assign a speed dial number to a specific digit on 

the phoneôs keypad/dialpad for speed dialing purposes. 

Expansion Module - Allows you to configure an additional 16 softkeys with an M680i 

Expansion Module or an additional 84 softkeys with an M685i Expansion Module if it is 

attached to the phone. This option displays on the side menu of the Mitel Web UI only 

if an Expansion Module is attached. 

Directory - Allows you to copy the Received Callers List and Local Directory from your 

IP phone to your PC. 

Reset - Allows you to restart the IP phone when required. 
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Å Storage 

 
Å Error Messages 

Finding Your Phoneôs IP Address 

 
If you want to access your phoneôs options using an Internet browser, you need to enter the IP 

address of the phone in the browser to open the Mitel Web UI. Use the following procedure to find 

your phoneôs IP address. 

1. Press to enter the Options List. 

 
 
 
 
 
 
 
 
 
 

 
Notes: 

The Directory List detailed in the Storage menu is in reference to the Local Directory. 

If the Received Callers List or Outgoing Redial List is full, the Storage screen displays 

information regarding the age of the oldest record stored in memory for the respective 

list instead of the total number of records stored 

 
 
 
 
 
 
 
 
 
 

 
Notes: 

Press the Copyright softkey to view copyright information. 

The Status menu may also contain a section called Accessory Info. This section 
details the firmware versions of all the accessories attached to your phone. 
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2. Press the select button to enter the Status menu. 

 

3. Use the down navigation key to highlight Network. 

The IP address of your 6930 displays in the IP Address field in the right column. 

 

Phone Status through the Mitel Web UI 

 
Use the following procedure to view the phone status through the Mitel Web UI. 

1. Open your web browser, enter the phoneôs IP address or host name into the address field and 

press Enter. 

2. In the Username/Password window, enter your username and password and click OK. 

The Status window displays for the IP phone you are accessing. 

 

Note: The default username is user and the password field is left blank 
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The following table describes the status conditions that can display for the account. 

Status 

Condition Description 

Registered Displays this status on accounts that HAVE been registered with the SIP proxy 

server. 

 
Example: 

Line SIP Account Status Backup Registrar Used? 

1 650@proxy.com:5060 Registered Yes 

 

where: 

Å Account Number is 1 

Å SIP Account is 650@proxy.com on port 5060 

Å Status is Registered 

Å Backup registrar is used (Yes) 

SIP Error Number Displays on accounts when registration fails with the SIP proxy server. 

 

Example: 

Line SIP Account Status Backup Registrar Used? 

4 653@proxy.com:5060  401 No 

 
where: 

Å Account Number is 4 

Å SIP Account is 653@proxy.com on port 5060 

Å Status is 401 - Unregistered if SIP registration fails 

Å Backup registrar is used (No) 
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Customizing Your Phone 

The following paragraphs describe the options available from either the IP phone UI, the Mitel Web 

UI, or both, and provide procedures applicable to the option. 
 

Language 

IP Phone UI and Web UI Language 
 

The IP phones support several different languages. You can have the IP phone UI and the Mitel 

Web UI display in a specific language as required. When you set the language to use, all of the 

display screens (menus, services, options, configuration parameters, etc.) display in that language. 

The IP phones support the following languages: 

Å English 

Å Czech 

Å Catalan 

Å Valencian 

Å Welsh 

Å German 

Å Danish 

Å Spanish 

Å Mexican Spanish 

Å Euskera 

Å Finnish 

Å French 

Å Galego 

Å Canadian French 

Å Hungarian 

Å Italian 

Å Dutch 

Å Dutch (Netherlands) 

Å Norwegian 

Å Polish 

Å Portuguese 

Å Portuguese Brazilian 

Å Romanian 

Å Russian 
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The following table illustrates the Latin 2 character set used on the 6930 IP phone. 
 

 

Time and Date 

 
On the IP phones, the following time and date sub-options are available to be configured: 

Å Settings: 

- Time Format 

- Daylight Savings 

- Date Format 

Å Time Zone 

Å Set Date and Time: 

- Use Network Time (configure time servers) 

- Enter Time and Date 

Settings 

Configuring the Time Format, Daylight Savings, and Date Format Using the IP Phone UI 

1. Press on the phone to enter the Options List. 

 
 

Note: All time and date settings can be configured using the IP phone UI. Time/Date 

Formats and Time Servers are the only two time and date settings that can be configured 

using the Mitel Web UI. 
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2. Navigate to the Time and Date > Time Zone option and press the select button or Select softkey. 

A list of time zones displays for different areas of the world. 

 

3. Use the up and down navigation keys to scroll through and highlight the desired region. Valid 

values are: 

Å America 

Å Asia 

Å Atlantic 

Å Australia 

Å Europe 

Å Pacific 

Å Others 

4. With the desired region highlighted press the right navigation key to move to selection column. 

5. Use the up and down navigation keys to scroll through and choose the time zone that applies 

to your area. The default time zone is US-Eastern. 

 

6. Press the Save softkey to save your changes. 

 

Set Date and Time 

Configuring the Date and Time Using the IP Phone UI 
 

With a valid time server enabled your IP phone will synchronize the time displayed with the specified 

configuration server. The phone will use the time from Time Server 1 unless it is not configured or 

unavailable, in which case it will move on to Time Server 2, and if necessary Time Server 3. 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Time and Date > Set Date and Time option and press the select button or 

Select softkey. 

Note: For a list of the time zone values available on the IP phone, see ñAppendix A - 

Time Zone Codes.ò 
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Configuring Time and Date Settings Using the Mitel Web UI 

1. Click on Basic Settings > Preferences > Time and Date Setting. 
 

2. In the Time Format field, select the time format you want to use on your phone. Valid values are: 

Å 12h (12 hour format) (default) 

Å 24h (24 hour format) 

 
 

Note: The time format you configure is applicable to the phoneôs home screen as 

well as the Received Callers and Outgoing Redial Lists. 
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3. In the Date Format field, select the date format you want to use on your phone. Valid values are: 

Å WWW MMM DD (default) 

Å DD-MMM-YY 

Å YYYY-MM-DD 

Å DD/MM/YYYY 

Å DD/MM/YY 

Å DD-MM-YY 

Å MM/DD/YY 

Å MMM DD 

Å DD MMM YYYY 

Å WWW DD MMM 

Å DD MMM 

Å DD.MM.YYYY 

4. In the NTP Time Servers field, enable the setting by checking the box or disable the setting by 

unchecking the box (default is enabled). 

5. In the Time Server 1, Time Server 2, and Time Server 3 fields, enter IP addresses or qualified 

domain names for the primary, secondary, and tertiary time servers. 

 

6. Click Save Settings. 

 

Directory 

 
You can configure directory entries to display using the contactôs first name and then last name or 

vice versa. Moreover, the option to sort contacts using either their first name or last name is available 

through the Directory > Settings options menu. 

 

If external Directory sources are configured, you can enable/disable the respective Directory sources 

as well as rename Directory folder labels through the Directory > External Sources options menu. 

Settings 

Configuring Directory Display and Sorting Options Using the IP Phone UI 

1. Press on the phone to enter the Options List. 

Note: Time servers can only be entered if NTP Time Servers is enabled. 

Note: The date format you configure is applicable to the phoneôs Home screen as 

well as the Received Callers and Outgoing Redial Lists. 

Note: For more information on Directory functionality, see ñDirectoryò. 
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2. Navigate to the Directory > Settings option and press the select button or Select softkey. 

3. With Display Name Order highlighted press the right navigation key to move to selection 

column. 

4. Use the up and down navigation keys to and choose the desired display name order. 

5. Press the left navigation key to move to back to the options column and press the down navi- 

gation key to highlight Sorting Preferences. 

6. With Sorting Preferences highlighted press the right navigation key to move to selection 

column. 

7. Use the up and down navigation keys to and choose the desired sorting preference. 

8. Press the Save softkey to save your changes. 

 

External Sources 

Enabling/Disabling Directories and Renaming Labels Using the IP Phone UI 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Directory > External Sources option and press the select button or Select 

softkey. 

Note: Menu available only if external Directory sources have been configured by your 

Administrator. 
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3. Use the up and down navigation keys to navigate through the list of Directory sources and press 

the select button to enable or disable each one as per your preference. 

4. Press the up navigation key to navigate to the Enable/Disable tab, and press the right navigation 

key to switch to the Labels tab. 

 

5. Use the up an down navigation keys to navigate through the list of Directory source labels and 

using the dialpad keys enter in a name for the respective directory folders. 

6. Press the Save softkey to save your changes. 

 

Call Forward 

Lock 

Password 
 

This category allows you to change the user password for your phone. Changing your password 

ensures that only you can alter your phone settings and helps keep your system secure. You can 

change your user password using the IP phone UI or the Mitel Web UI. 

 
 
 
 
 
 
 
 
 

 
Note: CSV 1 and 2 are enabled by default. All other Directory sources are disabled by 

default. 

Note: For Call Forward information and configuration details, see ñCall Forward 

Configurationò. 

Note: Valid values when creating or changing a password are 0 to 4294967295 (integers 

only; symbols and alpha characters are not allowed). The default password is an empty 

string (i.e. leave the field blank). 
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Setting a User Password Using the IP Phone UI 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Lock > Password option and press the select button or Select softkey. 

3. In the Current Password: field, enter the current user password. 

4. In the New Password: field, enter the new user password. 

5. In the Re-enter Password: field, re-enter the new user password. 

6. Press the Save softkey to save your changes. 

A Password Changed confirmation message displays on the screen. 

 

Phone Lock 
 

You can lock your phone to prevent the phone from being used or configured. You can lock the 

phone using the IP phone UI, Mitel Web UI or by configuring a Lock softkey on your phone. For 

more information about configuring a Lock/Unlock key on your phone, see ñPhone Lock Keyò. 
 

Locking the Phone Using the IP Phone UI 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Lock > Phone Lock option and press the select button or Select softkey. 
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3. At the Lock the phone? prompt, navigate to the Yes button and press the select button. 

The message Phone is locked and lock icon displays on the Home screen. Additionally the 

Message Waiting Indicator (MWI) will turn on. 

 

 

Unlocking the Phone Using the IP Phone UI 

1. Press  on the phone to enter the Options List (or press a configured Unlock softkey). 

2. At the Enter Unlock Password prompt, enter your user password and press the Enter softkey 

or select button. 

3. At the Unlock the phone? prompt, navigate to the Yes button and press the select button. 

 

Configuring Lock Settings Using the Mitel Web UI 

Setting a User Password 

1. Click on Operation > User Password. 
 

Note: Alternatively, if configured, you can lock the phone by simply pressing a Lock 

softkey. 
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2. In the Current Password field, enter the current user password. 

3. In the New Password field, enter the new user password. 

4. In the Password Confirm field, enter the new user password again. 

5. Click Save Settings. 

 

Resetting a User Password 
 

If you forget your password, you can reset it and enter a new password. The reset user password 

feature resets the password to the factory default which is blank (no password). You can reset a 

user password using the Mitel Web UI only. 

 
1. Click on Operation > Phone Lock. 

 

2. In the Reset User Password field, click Reset. 

The following screen displays. 

 
 

3. In the Current Password field, leave this blank. 

4. In the New Password field, enter a new password. 

5. In the Password Confirm field, re-enter your new user password. 

6. Click Save Settings. 

Note: By default, the user name is user (all lowercase) and the password field is left 

blank 

Note: Valid values when creating or changing a password are 0 to 4294967295 (integers 

only; symbols and alpha characters are not allowed). The default password is an empty 

string (i.e. leave the field blank). 
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Locking and Unlocking the Phone 

1. Click on Operation > Phone Lock. 
 

 
To Lock the Phone 

2. In the Lock the Phone? field, click Lock. 

The message Phone is locked and lock icon displays on the Home screen. Additionally the 

Message Waiting Indicator (MWI) will turn on. 

 
Unlocking the Phone 

3. Click on Operation > Phone Lock. 

4. In the Unlock the Phone? field, click Unlock. 
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Bluetooth 

 
The Mitel 6930 SIP IP phone supports MobileLink, a feature that provides seamless mobile 

integration using Bluetooth wireless technology. 

Note: For more information on how to use the MobileLink features, see ñMobileLinkò. 
 

The phone also supports the use of a Bluetooth headset as an alternate audio device and a cordless 

handset as an optional accessory. Using the Bluetooth settings menu, you can enable and disable 

Bluetooth functionality on your phone as required. You can also pair, connect, and unpair a Bluetooth 

device as applicable. 

Notes: 

1. The specific operation of third-party Bluetooth devices can vary by manufacturer and model. 

Ensure your Bluetooth device has been upgraded to its latest firmware revision. Refer to the 

documentation accompanying the Bluetooth device for details on operation, alerting tones, 

LEDs, and charging. Note that all Bluetooth devices will drop any call-in progress if the 

maximum range is exceeded. 

2. Attempting to pair and connect using your Bluetooth deviceôs respective menus may cause 

connectivity issues. Follow the procedures listed in the sections below to ensure the 

connectivity of your Bluetooth device. 

3. Only one Bluetooth device of each profile (i.e. handset, headset, mobile phone) can be 

connected at one time. Connecting to a new device of the same profile will automatically result 

in the disconnection of the previous device of the same profile. If there is no connection to 

any device (within the same profile) the phone will actively look for the most recently connected 

device and will attempt to automatically reconnect. Manually disconnecting the device using 

the deviceôs native UI will not prevent an automatic reconnection. You must either disconnect 

using the Bluetooth menu on the Mitel 6930 SIP IP phone, "forget" the device, or the device 

must be out of range to circumvent the auto reconnect process. 

4. When using a multi-point Bluetooth headset with your Mitel 6930 SIP IP phone, do not pair 

your multi-point Bluetooth headset to multiple devices (For example, to your Mitel 6930 SIP 

phone and your mobile phone) as audio and connectivity issues may occur. 

5. Some Bluetooth headsets have a proximity sensor feature that automatically changes the 

audio path depending on whether the headset is put on or taken off. It is strongly recommended 

to disable this feature when using the respective headset with the Mitel 6930 SIP IP phone 

as it may cause audio issues. Refer to the documentation accompanying the Bluetooth device 

for information on how to disable this feature. 

6. Bluetooth headsets connected to the Mitel 6930 SIP IP phone are limited in functionality to 

answering, ending, and muting calls. Additional headset features (such as rejecting calls) are 

not supported and will cause unexpected behavior (e.g. invoking the reject call function will 

answer instead of reject). 
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Enabling Bluetooth functionality 
 

To enable Bluetooth functionality: 

1. Press the (Options) key on the phone to enter the Settings menu. 

2. Navigate to the Bluetooth setting and press the Select button or Select softkey. 

 
3. Press the Turn On softkey to enable Bluetooth functionality. 

 
When Bluetooth functionality is enabled, a Bluetooth enabled icon  appears in the status bar on 

the Home screen. 

 

Pairing a Bluetooth device 
 

To pair a Bluetooth device: 

1. Press the (Options) key on the phone to enter the Settings menu. 

2. Navigate to the Bluetooth setting and press the Select button or Select softkey. 

3. Ensure Bluetooth functionality is enabled. If it is not enabled, press the Turn On softkey to 

enable Bluetooth functionality 
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4. If required, press the down navigation key to view the list of Available Devices. 

 
Notes: 

1. The Mitel 6930 SIP IP phone scans for supported Bluetooth devices when viewing the list 

of available devices. Refer to the respective Bluetooth device documentation for discovery 

and pairing procedures that must be performed on your Bluetooth device. 

2. When attempting to pair a Mitel cordless Bluetooth handset with the Mitel 6930 SIP IP 

phone, the device name will appear in the available devices list as "Cordless Handset" 

followed by the last six digits of the handsetôs MAC address. 
 

5. Press the right navigation key to move to the Bluetooth device selection column. 

6. Using the up and down navigation keys, highlight the Bluetooth device you want to pair and 

press the Pair softkey. 

 

Note: For mobile phones and some other Bluetooth devices, a Bluetooth pairing request 

displays on both the Mitel 6930 SIP IP Phone and the respective mobile phone or Bluetooth 

device. Ensure the pairing code matches on both devices and press Yes on the Mitel 6930 SIP 

IP Phone and acknowledge the pairing request on your mobile phone or Bluetooth device. 
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7. The phone attempts to pair the Bluetooth device and if successful, automatically attempts to 

connect to the Bluetooth device. 

 
Notes: 

1. If pairing or connecting fails, a failed error message displays on screen. Press Retry to 

attempt to pair or connect again, or Cancel to cancel the attempt. 

2. If pairing and connecting a mobile phone, depending on the connection state of the mobile 

phone, you may need to retry multiple times before the mobile phone pairs and connects 

successfully. 

 
 

 

8. Press OK to acknowledge the successful connection. 

The connected Bluetooth device is added to the list of Paired Devices and is ready to use. 
 

Note: You can pair multiple mobile phones with the SIP IP phone, but only one mobile phone 

can be connected at a time. For example, if you try to pair and connect mobile phone-2 when 

mobile phone-1 is connected then mobile-phone-1 will be disconnected before connecting to 

mobile phone-2. 

 

When a Bluetooth headset is successfully connected, a Bluetooth headset connected icon   
appears in the status bar on the Home screen. When a mobile phone is successfully connected, a 

Mobile connected icon appears in the status bar on the Home screen. When a Bluetooth handset 

is connected, a Bluetooth handset connected icon    appears in the status bar on the Home 

screen. 
 

Forgetting a Bluetooth device 
 

To forget a Bluetooth device: 

1. Press the (Options) key on the phone to enter the Settings menu. 
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2. Navigate to the Bluetooth setting and press the Select button or Select softkey. 

3. Ensure Bluetooth functionality is enabled. If it is not enabled, press the Turn On softkey to 

enable Bluetooth functionality 

4. Press the right navigation key to move to the paired Bluetooth device selection column. 

5. Using the up and down navigation keys, highlight the Bluetooth device you want to forget and 

press the Forget softkey. 

 
A confirmation message displays on screen. 

 

6. Press Yes to forget the Bluetooth device. 

The Bluetooth device is removed from the list of Paired Devices. 
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Disconnecting a connected Bluetooth device 
 

To disconnect a connected Bluetooth device: 

1. Press the (Options) key on the phone to enter the Settings menu. 

2. Navigate to the Bluetooth setting and press the Select button or Select softkey. 

3. Ensure Bluetooth functionality is enabled. If it is not enabled, press the Turn On softkey to 

enable Bluetooth functionality. 

4. Press the right navigation key to move to the paired Bluetooth device selection column. 

5. Using the up and down navigation keys, highlight the connected Bluetooth device you want to 

disconnect to and press the Disconnect softkey. 

 
A confirmation message displays on screen. 

6. Press the OK button to acknowledge the successful disconnection. 

 

Renaming a paired Bluetooth device 
 

To rename a paired Bluetooth device: 

1. Press the (Options) key on the phone to enter the Settings menu. 

2. Navigate to the Bluetooth setting and press the Select button or Select softkey. 

3. Ensure Bluetooth functionality is enabled. If it is not enabled, press the Turn On softkey to 

enable Bluetooth functionality. 

4. Press the right navigation key to move to the paired Bluetooth device selection column. 
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5. Using the up and down navigation keys, highlight the applicable Bluetooth device you want to 

rename to and press the Rename softkey. 

 
A pop up dialog appears allowing you edit the name of the Bluetooth device. 

 

6. Edit the name of the device using the dialpad keys and press the Save softkey to save your 

changes. 

 

Connecting to a different or disconnected Bluetooth device 
 

To connect to a different or disconnected Bluetooth device: 

1. Press the (Options) key on the phone to enter the Settings menu. 

2. Navigate to the Bluetooth setting and press the Select button or Select softkey. 

3. Ensure Bluetooth functionality is enabled. If it is not enabled, press the Turn On softkey to 

enable Bluetooth functionality. 

4. Press the right navigation key to move to the paired Bluetooth device selection column. 
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5. Using the up and down navigation keys, highlight the applicable Bluetooth device you want to 

connect to and press the Connect softkey. 

 

The phone attempts to connect to the device. 
 

Notes: 

1. If connecting fails, an error message displays on screen. Press Retry to attempt to connect 

again, or Cancel to cancel the attempt. 

2. If connecting a mobile phone, depending on the connection state of the mobile phone, 

you may need to retry multiple times before the mobile phone connects successfully. 

 
 

6. Press the OK button to acknowledge the successful connection. 

The connected Bluetooth device is ready to use. 

 

Diagnostics 

 
The Diagnostics option allows you to capture TCP network packets for up to 5 minutes as well as 

collect the captured logs that can in turn be used to help debug and troubleshoot various issues. 

 

Audio Diagnostics 
 

The Audio Diagnostics sub-menu allows you to collect up to 5 minutes of audio log files that can 

help to debug audio issues on the Mitel 6930 SIP phone. 

 

Capturing Audio Log Files Using the IP Phone UI 
 

To capture audio diagnostic logs on the Mitel 6930 SIP phone: 

1. Press the (Settings) key on the phone to enter the Settings menu. 

2. Navigate to Diagnostics > Audio Diagnostics using the navigation keys and press the Select 

softkey. 

3. In the Timeout input field, enter the amount of time (in minutes from 1 to 5) you would like to 

run the audio diagnostic tool for, using the dialpad keys. 
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4. Press the Start softkey. 

The IP phone displays "Capturing" and when the timeout elapses, "Collecting Logs" is 

displayed. When all the logs have been collected, a "Complete" message is displayed. 
 

Note: 

1. Press the Stop softkey at any time to stop capturing the audio diagnostic logs. 

2. A "log issue" is issued only after the completion of an audio diagnostics run. 

 
CAUTION: Do not change the audio device when you run the audio diagnostics tool. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Audio 

Capture Collect 
 

 

 
Complete 

 

 

 

The Audio option on the IP phone allows you to set the audio mode for your IP phone, configure 

headset settings, and personalize ring tones and tone sets. 
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Audio Mode 
 

The 6930 allows you to use a handset, a headset, or handsfree mode to handle incoming and 

outgoing calls. The Audio Mode option provides different combinations of these three methods to 

provide maximum flexibility in handling calls. There are four audio mode options you can set: 

Audio Mode Option Description 

Speaker This is the default setting. Calls can be made or received using the handset or 

handsfree speakerphone. In handset audio mode, pressing the button 

on the phone switches to handsfree speakerphone. In Speaker audio mode, lift 

the handset to switch to the handset. 
 

Headset Choose this setting if you want to make or receive all calls using a handset or 

headset. Calls can be switched from the handset to headset by pressing the 
button on the phone. To switch from the headset to the handset, lift the 

handset. 

Speaker/Headset Incoming calls are sent to the handsfree speakerphone first when the 

button is pressed. By pressing the button again, you can switch back and forth 

between the handsfree speakerphone and the headset. At anytime, lifting the 

handset switches back to the handset from either the handsfree speakerphone 

or the headset. 

Headset/Speaker Incoming calls are sent to the headset first when the button is pressed. 

By pressing the button again, you can switch back and forth between the 

headset and the handsfree speakerphone. At anytime, lifting the handset 

switches back to the handset from either the headset or the handsfree 

speakerphone. 

 

Configuring the Audio Mode Using the IP Phone UI 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Audio > Audio Mode option and press the select button or Select softkey. 

3. Use the up and down navigation keys to scroll through and highlight the desired audio mode. 

Valid values are: 

Å Speaker (default) 

Å Headset 

Å Speaker/Headset 

Å Headset/Speaker 

4. Press the Save softkey to save your changes. 
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Headset 
 

The Headset option allows you to set the volume level for the headset microphone and also allows 

you to enable/disable DHSG. 
 

Configuring Headset Mic Volume and DHSG Using the IP Phone UI 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Audio > Headset option and press the select button or Select softkey. 

3. With Headset Mic Vol highlighted press the right navigation key to move to selection column. 

4. Use the up and down navigation keys to scroll through and choose the desired volume setting. 

Valid values are: 

Å Low 

Å Medium (default) 

Å High 

5. Press the left navigation key to move to back to the options column and press the down navi- 

gation key to highlight DHSG. 

 
6. With DHSG highlighted press the right navigation key to move to selection column. 

7. Use the up and down navigation keys to scroll through and choose whether or not to enable 

DHSG. Valid values are: 

Å DHSG is OFF (default) 

Å DHSG is ON 

8. Press the Save softkey to save your changes. 
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Ring Tones and Tone Sets 
 

There are several distinct ring tones a user can select to set on the IP phones. In addition to the 15 

pre-installed ringtones, custom ring tones can be manually installed through the Web UI and selected 

for use (if enabled by your Administrator). You can enable/disable these ring tones on a global or 

per-line basis. 

The following table identifies the valid settings and default values for each type of configuration 
method. 

 

Ring Tones 

Configuration Method Valid Values Default Value 

IP Phone UI Global 

Tone 1 to 15 

Silent 

Custom Ring Tone 1 to 8 

(if available) 

Mitel Web UI Global: 

Tone 1 to 15 

Silent 

Custom Ring Tone 1 to 8 

(if available) 

Lines 1 to 24 Per-Line Setting: 

Global 

Tone 1 to 15 

Silent 

Custom Ring Tone 1 to 8 

(if available) 

Global Setting: 

Tone 1 

 
 
 

Global Setting: 

Tone 1 

 
 
 

Per-Line Setting: 

Global 

In addition to ring tones, you can configure ring tone sets on a global-basis on the IP phone. Ring 

tone sets consist of tones customized for a specific country. The ring tone sets you can configure 

on the IP phones are: 

Å Australia 

Å Brazil 

Å Canada 

Å Europe (generic tones) 

Å France 

Å Germany 

Å Italy 

Å Italy2 

Note: Individual contact ring tones are also supported on the 6930. Individual contact 

ring tones can be used during incoming calls to help users identify the party calling. For 

more information on individual contact ring tones, see ñLocal Directory Featuresò. 



Mitel 6930 SIP Phone User Guide for Clearspan 

63 

 

 

 

Å Malaysia 

Å Mexico 

Å Russia 

Å Slovakia 

Å UK 

Å US (Default) 

 
When you configure the country's tone set, the country-specific tone is heard on the phone for the 

following: 

Å Dial tone 

Å Secondary dial tone 

Å Ring tone 

Å Busy tone 

Å Congestion tones 

Å Call waiting tone 

Å Ring cadence pattern 

 
You configure global ring tones and tone sets using the IP phone UI and Mitel Web UI. Installing a 

custom ring tone can be performed using the Mitel Web UI only. 
 

Configuring Ring Tones Using the IP Phone UI 
 

Global configuration only 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Audio > Ring Tones option and press the select button or Select softkey. 

3. Use the up and down navigation keys to scroll through and choose the desired ring tone (Tone 

1 through Tone 15, Silent, or any custom ring tones installed). 

4. Press the Save softkey to save your changes. 

The ring tone you select is immediately applied to the IP phone. 
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Configuring Tone Sets Using the IP Phone UI 
 

Global configuration only 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Audio > Tone Sets option and press the select button or Select softkey. 

 

3. Use the up and down navigation keys to scroll through and choose the desired tone set. Valid 

values are: 

Å Australia 

Å Brazil 

Å Canada 

Å Europe 

Å France 

Å Germany 

Å Italy 

Å Italy2 

Å Malaysia 

Å Mexico 

Å Brazil 

Å Russia 

Å Slovakia 

Å UK 

Å US (default) 

4. Press the Save softkey to save your changes. 

The tone set you select is immediately applied to the IP phone. 
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Configuring Ring Tones and Tone Sets Using the Mitel Web UI 

1. Click on Basic Settings > Preferences > Ring Tones. 
 

 
For global configuration 

2. In the Ring Tones section, select a country from the Tone Set field. Valid values are: 

Å Australia 

Å Brazil 

Å Canada 

Å Europe 

Å France 

Å Germany 

Å Italy 

Å Italy2 

Å Malaysia 

Å Mexico 

Å Brazil 

Å Russia 

Å Slovakia 

Å UK 

Å US (default) 

3. Select a value from the Global Ring Tone field.  

 
 

For per-line configuration 

4. In the Ring Tone section, select a line for which you want to set ring tone. 

Note: See the ñRing Tonesò for valid values. 
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5. Select a value from the Line N field.  

 

6. Click Save Settings. 

 

Installing Custom Ring Tones Using the Mitel Web UI 

1. Click on Basic Settings > Custom Ringtones 

 
 

2. Press the Browse... button corresponding to the desired ringtone position (e.g. 1). 

3. Navigate to the folder containing the WAV file you want to upload, select the file using your left 

mouse button, and press the Open button. 

The filename should now be displayed to the right of the respective Browse... button. 

4. Press the Upload button to upload the file to the phone. 

5. Repeat Steps 2 to 4 to upload additional WAV files to the phone. 

Note: See the ñRing Tonesò for valid values. 

Notes: 

Access to the Custom Ringtones Web UI menu is only available if enabled by your 

System Administrator. 

Ringtones must be in .wav format. The IP phones support the following WAV file 

specifications: 

G.711 ɛ-law and a-law Codec 

20 ms packet size 

Mono 8KHz 

Individual WAV files cannot exceed 1 MB in size (the total combined size of the eight 

WAV files cannot exceed 8 MB). 

Filenames must contain only ASCII characters. 

Note: Press the Delete button to delete the desired ringtone from your phone. 
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Display 

 
The Display option allows you to set the following on your phone: 

Å Home Screen Settings: 

Å Home Screen Mode 

Å Screen Saver Timer 

Å Brightness Settings: 

Å Brightness Level 

Å Brightness Timer 

 

Home Screen Settings 
 

The Home Screen Mode option on the IP phone allows you to select how your home screen is 

displayed. The 6930 IP phone contains two home screen layout options. The default primary home 

screen mode provides users with a larger date and time and displays the screen name (if configured) 

beside the line number in the top status bar. The secondary home screen mode displays both screen 

name and screen name 2 (if configured) and are displayed above the smaller, repositioned date 

and time. 

Home Screen Mode 1 Home Screen Mode 2 

 
The Screen Saver Timer option allows you to configure the amount of time (in seconds) the phone 

must be idle before the screen saver initiates. When the specified amount of time expires, a screen 

saver displaying the date and time and the number of missed calls (if applicable) is displayed on 

screen. 
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Configuring the Home Screen Mode and Screen Saver Timer 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Display option and press the select button or Select softkey. 

3. Use the left and right navigation buttons to change the desired home screen mode. 

4. Press the down navigation key to highlight Screen Saver Timer. 

5. Enter a value, in seconds, using the dialpad keys. You can set the timer from 0 (disabled) to 

7200 seconds. Default is 1800 (30 minutes). 

6. Press the Save softkey to save your changes. 

 

Brightness Settings 
 

The Brightness Level option on the IP phone allows you to set the amount of light that illuminates 

the LCD display. Use this option to set the preference of brightness level. 

 

The Brightness Timer option allows you to set the amount of time you want the LCD display to stay 

illuminated before turning the backlight off during a period of inactivity. For example, if you set the 

brightness timer to 60, when the phone reaches 60 seconds of inactivity, the LCD backlight goes off. 

 
 
 

Note: The Backlight timer/mode can be configured using the configuration files and the IP Phone 

User Interface (UI). 
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Setting the Brightness Level and Timer Using the IP Phone UI 

1. Press  on the phone to enter the Options List. 

2. Navigate to the Display option and press the select button or Select softkey. 

 

3. Press the down navigation key twice to highlight Brightness Level. 

4. Use the left and right navigation buttons to increase or decrease the intensity of brightness on 

the LCD. 

5. Press the down navigation key to highlight Brightness Timer. 

6. Enter a value, in seconds, using the dialpad keys. You can set the timer from 1 to 36000 seconds. 

Default is 600 (10 minutes). 

7. Press the Save softkey to save your changes. 

 

Dialing 

Live Dialpad 
 

The Live Dialpad option on the IP phone turns the live dialpad mode on or off. With the live dialpad 

feature enabled, the 6930 IP phone automatically dials out and turns on handsfree mode as soon 

as a dialpad key or softkey is pressed. With live dialpad disabled, if you dial a number while the 

phone is on-hook, lifting the receiver or pressing the initiates a call to that number. 

Note: Availability of this feature is dependent on your phone system or service provider. 
 
 

 

You can enable/disable the live dialpad using the IP phone UI only. 
 

Enabling/Disabling Live Dialpad Using the IP Phone UI 

1. Press on the phone to enter the Options List. 
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2. Navigate to the Dialing > Live Dialpad option and press the select button or Select softkey. 

3. Use the up and down navigation keys to scroll through and enable (On) or disable (Off) the live 

dialpad feature. 

4. Press the Save softkey to save your changes. 

 

Speed Dial Edit 

Restart 
 

You may want to restart your phone to check for updates on the server or you may occasionally 

need to restart your phone for configuration changes to your phone or network settings to take effect. 

You may also need to restart your phone if you have been asked to do so by your System 

Administrator or should you experience any unexpected behavior. 

 

Restarting Your Phone Using the IP Phone UI 

1. Press the  button on the phone to enter the Options List. 

2. Navigate to the Restart option and press the select button or Select softkey. 

3. When the prompt, Restart Phone? appears, navigate to the Yes button and press the select 

button. 

If you do not wish to restart your phone, press Cancel or No. 

Note: For details on speed dial configuration, see ñSpeed Dial Keyò. 

Note: Your phone is out of service temporarily during the restart and reboot process. 
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Restarting Your Phone Using the Mitel Web UI 

1. Click on Operation > Reset. 
 

2. Click Restart. 

Click OK at the confirmation prompt. 

 

Emergency Dial Plan 

 
Public telephone networks in countries around the world have a single emergency telephone number 

(emergency services number), that allows a caller to contact local emergency services for assistance 

when required. The emergency telephone number may differ from country to country. It is typically 

a three-digit number so that it can be easily remembered and dialed quickly. Some countries have 

a different emergency number for each of the different emergency services. 

 
You can specify the digits to dial on the IP phone for contacting emergency services. Once you 

specify the emergency number(s) on the phone, you can dial those numbers directly on the dialpad 

when required and the phone automatically dials to those emergency services. 

 
You can set the emergency dial plan using the Mitel Web UI only. 

The following table describes the default emergency numbers on the IP phones. 

Emergency 

Number Description 

911 A United States emergency number. 
 

999 A United Kingdom emergency number. 

112 An international emergency telephone number for GSM mobile phone networks. 

In all European Union countries it is also the emergency telephone number for both 

mobile and fixed-line telephones. 

110 A police and/or fire emergency number in Asia, Europe, Middle East, and South 

America. 

 
 

Notes: 

Emergency dial plan pattern matching is only functional when the live dialpad feature 

is enabled. For more information on the live dialpad feature, see ñLive Dialpadò. 

Contact your local phone service provider for available emergency numbers in your 

area. 
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Defining an Emergency Dial Plan Using the Mitel Web UI 

1. Click on Operation > Phone Lock. 
 

 

2. In the Emergency Dial Plan field, enter the 3-digit number used in your local area to contact 

emergency services. For multiple numbers, enter a | between each emergency number. For 

example: 

911|110 

Default for this field is 911|999|112|110. 

3. Click Save Settings to save the emergency dial plan to your phone. 
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Configuring Softkeys 

Your 6930 has 12 multi-functional top softkeys and 5 multi-functional bottom softkeys: 

Å 12 top softkeys: programmable non-state-based softkeys (up to 44 programmable functions) 

Å 5 bottom softkeys: programmable state-based softkeys (up to 24 programmable functions) 

 
 
 
 
 
 
 

Bottom 

Softkeys 

 
 
 
 
 
 

 

 

You can use the Mitel Web UI to configure key functions. 

 
The following table lists the functions you can set on the softkeys and provides a description for 

each function. 

Key Function Description 

None Indicates the key has no function assigned. 
 

Line Indicates the key is configured for line use (programmable on the top softkeys 

only). 

Speed Dial Indicates the key is configured for speed dial use. 
 

Do Not Disturb Indicates the key is configured for Do Not Disturb (DND) functionality. 

BLF Indicates the key is configured for Busy Lamp Field (BLF) functionality 

(programmable on the top softkeys only). 
 

BLF/List Indicates the key is configured for BLF/List functionality (programmable on the 
top softkeys only). 

Top Softkeys 
 

  

 

 

 

 

 
 

 

Notes: 

If M695 Expansion Modules are attached to the phone, you can configure up to an 

additional 84 softkeys on each M695 Expansion Module. 

The 6930 IP phone allows up to 3 expansion modules on each phone. For more 

information about expansion modules, see ñModel M695 Expansion Moduleò. 
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Key Function Description 

Auto Call 

Distribution (ACD) 

(For Sylantro Call Managers) 

Indicates the key is configured to allow the Sylantro call managers to distribute 

calls from a queue to registered IP phone users (agents) (programmable on the 

top softkeys only). 
 

 

XML Indicates the key is configured to accept an XML application for accessing 

customized XML services. 

Flash Indicates the key is set to generate a flash event when it is pressed. The IP 

phone generates flash events only when a call is connected and there is an 

active RTP stream (for example, when the call is not on hold). 
 

Sprecode Indicates the key is configured to automatically activate specific services offered 

by the server. For example, if the sprecode value of *82 is configured, then by 

pressing the Sprecode key, *82 automatically activates a service provided by the 

call manager. 

Park Indicates the key is configured to park incoming calls when pressed. 

Pickup Indicates the key is configured to pick up parked calls when pressed. 

Last Call Return Indicates the key is configured for Last Call Return functionality when pressed. 

Call Fwd Indicates the key is configured as a Call Forward key. When pressed, the IP 

phone UI displays the Call Forward menus. 
 

BLF/Xfer Indicates the key is configured as a simplified BLF key and a Transfer key. You 

can use this key to perform the BLF function as well as use it as a transfer key 

to transfer calls (programmable on the top softkeys only). 

Speed Dial/Xfer Indicates the key is configured as a simplified speed dial key and a transfer key. 

You can use this key to perform speed dial functions as well as use it as a 

transfer key to transfer calls. 

Speed Dial/Conf     Indicates the key is configured as a speed dial key and a conference key. You can 

use this key to speed dial from within a conference call and add the new call 

directly to the conference. 
 

Speed Dial/MWI Indicates the key is configured as a speed dial key for a voicemail account. You 

can use this key to monitor and call a voicemail account. Configuring multiple 

Speed Dial/MWI keys allows you to monitor and call multiple voicemail 

accounts. 

Directory Indicates the key is configured to access the Directory. 
 

Filter Indicates the key is configured for activating/deactivating Executive Call 
Filtering. 

Received Callers 

List 

Indicates the key is configured to access the Received Callers List. 

 
 

Outgoing Redial Indicates the key is configured to access the Outgoing Redial List. 

Conference Indicates the key is configured to initiate a conference call. 

Transfer Indicates the key is configured to initiate a call transfer. 

Icom Indicates the key is configured to be used for intercom calls. 

Phone Lock Indicates the key is configured as a phone lock key, allowing you to press this 

key to lock/unlock the phone. 
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Key Function Description 

Paging Indicates the key is configured as a Paging key. When pressed, the phone can 

send Real Time Transport Protocol (RTP) streams from a pre-configured 

multicast address without involving SIP signaling. 
 

Login Indicates the key is configured as a Visitor Desk Phone (VDP) Login key. For 

VDP feature availability and details, please contact your System Administrator. 

Mobile Indicates the key is configured as a Mobile key. When pressed, an incoming 

mobile call can be answered using the Mitel 6930 SIP IP phone and also switch 

the mobile call audio between the 6930 IP phone and mobile phone, 
 

Discreet Ringing Indicates the key is configured as a Discreet Ringing key. When the Discreet 
Ringing feature is enabled, if a call is incoming, the phone will play the 

configured ring tone once only. Pressing the Discreet key will allow you to toggle 

on/off the feature. 

Call History Indicates the key is configured as a Call History key. When pressed, the Call 

History softkey allows users the ability to directly access the list of all calls in the 

Call History. 
 

Empty Indicates the key has no function assigned but should be displayed as any 
empty softkey on the phoneôs screen. 

 

State-Based Softkeys 
 

On the 6930ôs bottom softkeys, you can configure a specific state to display when a softkey is being 

used. The following table describes the states available to configure for the softkeys. 

State Description 

Idle The phone is not being used. 
 

Connected The current line is in an active call (or the call is on hold). 

Incoming The phone is ringing. 

Outgoing The user is dialing a number, or the far-end is ringing. 

Busy The current line is busy because the line is in use or the line is set as DND. 

 

The following table identifies the applicable default states for each softkey type on the IP phone. 

Softkey Type Default States 

None All states disabled. 
 

Speed Dial Idle, Connected, Incoming, Outgoing, Busy 

DND Idle, Connected, Incoming, Outgoing, Busy 
 

XML Idle, Connected, Incoming, Outgoing, Busy 

Flash All states disabled. 
 

Sprecode Connected 

Note: Keys can also be set up to quickly to access features such as call return (*69) or 

voicemail. Quick access features like call return and voicemail must first be configured 

on your PBX in order to work on your phone. See your System Administrator for more 

information. 
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Softkey Type Default States 

Park Connected 
 

Pickup Idle, Outgoing 

Last Call Return Idle, Connected, Incoming, Outgoing, Busy 
 

Call Forward Idle, Connected, Incoming, Outgoing, Busy 

Speed Dial/Xfer Idle, Connected, Incoming, Outgoing, Busy 
 

Speed Dial/Conf Idle, Connected, Incoming, Outgoing, Busy 

Speed Dial/MWI Idle, Connected, Incoming, Outgoing, Busy 
 

Directory Idle, Connected, Incoming, Outgoing, Busy 

Filter Idle, Connected, Incoming, Outgoing, Busy 

Received Callers List Idle, Connected, Incoming, Outgoing, Busy 

Outgoing Redial Idle, Connected, Incoming, Outgoing, Busy 

Conference Idle, Connected, Incoming, Outgoing, Busy 

Transfer Idle, Connected, Incoming, Outgoing, Busy 
 

Intercom Idle, Connected, Incoming, Outgoing, Busy 

Phone Lock All states disabled. 
 

Paging All states disabled. 

Login Idle, Connected, Incoming, Outgoing, Busy 
 

Discreet Ringing Idle, Connected, Incoming, Outgoing, Busy 

Call History Idle, Connected, Incoming, Outgoing, Busy 
 

Empty Idle, Connected, Incoming, Outgoing, Busy 

 

In the Mitel Web UI, the operational states for each softkey display as enabled. To disable a state, 

simply uncheck the box for the respective state. 
 

Softkey Display Behavior 

 
On the 6930 IP phone, you can configure up to 44 (top) and 24 (bottom) functions on the softkeys. 

By default, if you have no softkeys configured on the IP phone, and you assign softkey functions to 

higher number keys in the Mitel Web UI, the key functions automatically appear in the first available 

position on the LCD display. 

 
For example, if top softkeys 1 through 44 are set to None, and you set the top softkey 12 as the 

following: 

 
Type: Speed Dial 

Label: John Doe 

Value: 3456 

 

after saving the settings, the ñHomeò label actually appears in position 1 of the LCD. 

A softkey function of None does not display on the Home screen at all. 
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The following figures illustrate the above scenario (i.e. the configuration of top softkey 12) and how 

it is displayed on the phone: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Line Key 

Mitel Web UI Configuration 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Corresponding 6930 Display 
 

 

 

 
 

The Line 1 and Line 2 softkeys are autoconfigured in the 6930 SIP phone due to the absence of 

Line 1 and Line 2 hardkeys. By default, the line values for top softkey 1 and topsoftkey 2 are set to 

Line 1 and Line 2 in the WebUI. 

 
You can set a softkey to act as a line/call appearance key on the 6930. 

Note: Line functionality can only be programmed on the top softkeys. 

Note: Contact your System Administrator for other softkey display behavior options. 
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Configuring a Line Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the top keys. 

3. In the Type field, select Line to apply to the key. 

4. In the Label field, enter a label to apply to this key. 

5. In the Line field, select a line to apply to this key. 

Valid values are 1 through 24. 

 

Expansion Module Keys 

6. Select from Key 1 through Key 84 (M695). 

7. In the Line field, select a line to apply to this key. 

Valid values are 1 through 24. 

8. Click Save Settings. 

 

Speed Dial Key 

 
The normal function of the speed dial option allows you to dial a number quickly by pressing a key 

configured for speed dialing. You can program the keys on the 6930 to speed dial outside numbers, 

dial directly to another personôs line or extension, or quickly access features such as Caller ID (*69) 

and voicemail. 

You can create Speed Dial keys using any of the following methods: 

Å Using the Mitel Web UI at the paths: 

Å Operation > Softkeys and XML 

Å Operation > Expansion Module Keys 

Å Using the IP phone UI at the path Options > Dialing > Speed Dial Edit 

Å By pressing and holding a softkey, dialpad key, or expansion module key. 

 
 

Note: You can use a Speed Dial key while on an active call by placing the active call on 

hold first, and then pressing the speed dial key. 
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Speed Dial Prefix 
 

The speed dial feature also allows you to specify a preset string of numbers followed by a + that the 

phone dials automatically after pressing the speed dial key. You can use this feature for numbers 

that contain long prefixes. 

For example, if you had the following speed dial configuration in the Mitel Web UI: 

Key 1 

Type: Speed Dial 

Label: Europe Office 
Value: 1234567+ 

Line: 2 

 
Then, after you press key 1 on the phone, the prefix number displays on the phone screen. The 

phone proceeds to dial the prefix number automatically and pauses for you to enter the remaining 

phone number using the dialpad on the phone. 

 
Use the following procedures to set speed dial on the 6930 IP phone. 

 

Press-and-Hold to Create a Speed Dial (applicable to softkeys, dialpad keys, ex- 
pansion module keys) 

 
Pressing and holding a softkey, dialpad key, or expansion module key on the phone initiates a speed 

dial feature. 

Notes: 

When creating a Speed Dial key from the IP phone UI, you must select a softkey, 

dialpad key, or expansion module key that has no preassigned function (key must 

be set to None or Empty). 

If there are no empty softkeys on the home screen, you can press and hold the More 

softkey to configure the next available softkey with speeddial functionality. If a More 

softkey is not available, use the Dialing > Speed Dial Edit option in the Options List 

to configure a new speeddial key. 



80 

Configuring Softkeys 
 

 

 
 

 

1. Press and hold an non-configured softkey, dialpad key, or expansion module key for three 

seconds. 

Softkey/Expansion Module Key Dialpad Key 

Press-and-Hold Speed Dial Edit Menu Press-and-Hold Speed Dial Edit Menu 
 

2. In the Label field (if applicable), enter a label to apply to the key. 

 

3. Press the down navigation key to move to the Number field (if applicable) and enter a number 

for the speed dial key using the dialpad keys. 

4. Press the down navigation key to move to the Line field and select a line to apply to the key. 

This is the line that the phone opens to dial the number after you press the respective Speed 

Dial key. By default, the phone uses Line 1 for the Speed Dial key. If you want to use a different 

line, press the left or right navigation keys to select another line. 

5. Press the Save softkey to save the speed dial information to the key you selected. 

 

Creating a Speed Dial Key Using the Speed Dial Edit Option (applicable to softkeys, 
dialpad keys, expansion module keys 

1. Press on the phone to enter the Options List. 

Note: If necessary, use the ABC softkey to specify uppercase letters or lowercase 

letters when entering the label. 

 
 
 
 
 
 
 
 
 

 
Note: You can press the Cancel softkey at any time during the speed dial programming 

to cancel and not save the speed dial information. 
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2. Navigate to the Dialing > Speed Dial Edit option and press the select button or Select softkey. 
 

 

3. Navigate to the desired type of keys you want to edit (e.g. Top Softkeys) and press the select 

button or Select softkey. 

 

4. Navigate to the desired key (by pressing the up and down navigation key) and in the Label field 

(if applicable), enter a label to apply to the key. 

 

5. Press the down navigation key to move to the Number field (if applicable) and enter a number 

for the key using the dialpad keys. 

6. Press the down navigation key to move to the Line field and select a line to apply to the key. 

This is the line that the phone opens to dial the number after you press the respective Speed 

Dial key. By default, the phone uses Line 1 for the Speed Dial key. If you want to use a different 

line, press the left or right keys to select another line. 

7. Press the Save softkey to save the speed dial information to the key you selected. 

Note: You can press the Cancel softkey at anytime during the speed dial programming 

to cancel and not save the speed dial information. 

Note: If necessary, use the ABC softkey to specify uppercase letters or lowercase 

letters when entering the label. 
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Creating a Speed Dial Softkey Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Speed Dial to apply to the key. 

4. In the Label field, enter a label to apply to this key. 

5. In the Value field, enter the phone number, extension, or speed dial prefix to apply to this key. 

If you enter a speed dial prefix, you must enter the + character at the end of the prefix number 

(for example, 123456+). 

6. In the Line field, select a line to apply to this key. Valid values are 1 through 24. 

7. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

8. Select from Key 1 through Key 84 (M695). 

9. In the Type field, select Speed Dial to apply to the key. 

10. In the Value field, enter the phone number, extension, or speed dial prefix to apply to this key. 

If you enter a speed dial prefix, you must enter the + character at the end of the prefix number 

(for example, 123456+). 

11. In the Line field, select a line to apply to this key. Valid values are 1 through 24. 

12. Click Save Settings. 
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Creating Dialpad Speed Dial Keys Using the Mitel Web UI 

1. Click on Operation > Keypad Speed Dial. 
 

2. Select a key from 1 through 9. 

3. In the input box, enter the phone number, extension, or speed dial prefix to apply to this digit 

key. If you enter a speed dial prefix, you must enter the + character at the end of the prefix 

number (for example, 123456+). 

4. In the Line field, select a line to apply the speed dial function. Valid values are 1 through 24. 

5. Click Save Settings. 

 

Press-and-Hold to Edit a Speed Dial 
 

The users can now edit the previously configured speed dial softkey using the "Press and Hold" 

feature. 

 

 

Do Not Disturb (DND) Key 

 
The Do Not Disturb (DND) softkey allows you to quickly turn the DND feature on or off. 

 
 

 
 



84 

Configuring Softkeys 
 

 

 

If DND is enabled, callers calling into the phone hear a busy signal or a message, depending on 

how your System Administrator set up the configuration server. When DND is enabled, the   icon 

is displayed on screen in both the status bar and beside the corresponding softkey. 

 
If the phone shares a line with other phones, only the phone that has DND configured is affected. 

For more information about DND and DND modes, see ñDND Configurationò. 

Configuring a DND Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Do Not Disturb to apply to the key. 

4. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

5. Select from Key 1 through Key 84 (M695). 

6. In the Type field, select Do Not Disturb to apply to the key. 

7. Click Save Settings. 

 

Mobile Key 

 
The Mitel 6930 SIP IP Phone supports MobileLink, a feature that provides seamless mobile 

integration using Bluetooth wireless technology. This feature allows you to: 

Å Sync your mobile phoneôs contact list and call history with your Mitel 6930 IP phone. 

Å Answer a mobile phone call using your Mitel 6930 IP phone. 
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Å Move mobile call audio between the Mitel 6930 IP phone and your mobile phone. 
 
 
 
 
 
 
 

 
Mobile 
Key 

 

 

The Mobile Line key icon changes to reflect the status of the line as per the following table. 

Icon Description 

Indicates the mobile line is connected with a mobile phone and is idle. 

 
(Blinking) Indicates the mobile line is ringing due to an incoming call on your mobile 

                              phone. 
 

Indicates the mobile line is busy. 

 
(Blinking) Indicates an ongoing call with active audio on the mobile phone. 

(Blinking) Indicates the call on the mobile line is on hold. 

Indicates the mobile phone is not connected. 

 
 

Configuring a Mobile Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

3. In the Type field, select Mobile to apply to the key. 
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4. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

5. Select from Key 1 through Key 84 (M695). 

6. In the Type field, select Mobile to apply to the key. 

 
Click Save Settings. 

 
For more information on how to use the Mobile Line key, see ñMobileLinkò . 

 

Busy Lamp Field (BLF) Key 

The BLF feature on the IP phones allows a specific extension to be monitored for state changes. 

BLF monitors the status (busy or idle) of extensions on the IP phone. 

 

For example, a Supervisor configures BLFs on his phone for monitoring the status of a co-workerôs 

phone use (busy or idle). If the co-workerôs phone is in an idle state, the BLF softkey on the 

Supervisorôs phone is green. If the co-workerôs phone is ringing, the BLF softkey on the Supervisorôs 

phone is yellow. If the co-worker is on a call or when the co-worker picks up his phone to make a 

call, the BLF softkey on the Supervisorôs phone turns red, indicating that the workerôs phone is in 

use and busy. Lastly, if the co-workerôs call is on hold, the BLF softkey on the Supervisorôs phone 

displays the BLF hold icon. Additionally, the corresponding softkey LED illuminates to match the 

monitored userôs state, either off (idle), solid (busy), or fast flashing/slow flashing (ringing/on hold). 

 
The following table provides the BLF states on the phone and the corresponding LED and icon 

behavior: 

BLF State LED Behavior Softkey Icon 

Idle Off 
 

 

Ringing Fast Flashing Red 
 

 

Connected Solid Red 
 

Notes: 

BLF functionality can only be programmed on the top softkeys. 

BLF indicators can also be viewed through the Directory, Received Callers, and 

Outgoing Redial Lists. 

BLF feature availability is dependent on your call manager. Contact your System 

Administrator for more information. 

Note: You can also use a BLF-configured key to automatically dial the BLF-monitored 

extension. Contact your System Administrator for more information. 
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BLF State LED Behavior Softkey Icon 

On Hold Slow Flashing Red 
 

 

Unknown Off 
 

 

Not monitored Off 
 

 

Configuring a BLF Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

3. In the Type field, select BLF to apply to the key. 

4. In the Label field, enter a label to apply to this key. 

5. In the Value field, enter the phone number or extension you want to monitor. 

6. In the Line field, select a line for which to apply this key. Valid values are: 

Å global 

Å 1 through 24 

 

Expansion Module Keys 

7. Select from Key 1 through Key 16 (M680i) or Key 84 (M685i). 

8. In the Value field, enter the phone number or extension you want to monitor. 

9. In the Line field, select a line for which to apply this key. Valid values are: 

Å global 

Å 1 through 24 
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10. Click Save Settings. 

 

BLF/List Key 

This feature allows the IP phone to subscribe to a list of monitored users defined through the call 

server web portal. 

 

In addition to monitoring the idle and busy state, the BLF/List feature also supports the ringing and 

held state. When the monitored user is idle, the corresponding softkey is green. When the monitored 

userôs phone is ringing, the corresponding softkey turns yellow. When the monitored user on an 

active call or is attempting to make a call, the corresponding softkey turns red. Finally, when the 

monitored userôs call is on hold, the corresponding softkey displays the BLF/List hold icon. 

Additionally, the corresponding softkey LED illuminates to match the monitored userôs state, either 

off (idle), solid (busy), or fast flashing/slow flashing (ringing/on hold). 

 
he following table provides the BLF/List states on the phone and the corresponding LED and icon 

behavior: 

BLF List State LED Behavior Softkey Icon 

Idle Off 
 

 

Ringing Fast Flashing Red 
 

 

Connected Solid Red 
 

 

Unknown Off 
 

 

Not monitored Off 
 

Notes: 

BLF/List functionality can only be programmed on the top softkeys. 

BLF/List indicators can also be viewed through the Directory, Received Callers, and 
Outgoing Redial Lists. 

Notes: 

You can use a BLF/List-configured key to automatically dial out to the configured 

extension. 
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Configuring a BLF/List Key Using the Mitel Web UI 
 

If you set a key to use BLF/List, you must also enter a BLF List URI at Operation > Softkeys and 

XML > Services. The BLF List URI is the name of the BLF list defined on the applicable Mitel call 

manager Busy Lamp field page for your particular user. For example, sip:9@192.168.104.13. The 

value of the BLF List URI parameter must match the list name configured. Otherwise, no values 

display on the 6930 screen and the feature is disabled. 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

3. In the Type field, select BLF/List. 

4. In the Line field, select a line number that is actively registered to the appropriate SIP proxy 

you are using. Valid values are: 

Å global 

Å 1 through 24 

5. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

6. In the BLF List URI field, enter the name of the BLF list defined on the applicable Mitel call 

manager Busy Lamp field page for your user. For example, sip:9@192.168.104.13. 

 

Expansion Module Keys 

7. Select from Key 1 through Key 84 (M695). 

8. In the Line field, select a line for which to apply this key. Valid values are: 

Note: Contact your System Administrator for the BLF List URI. 

 
 

Note: The Label and Value field are not required. The BLF/List name is configured in 

the BLF List URI field instead. 
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Å global 

Å 1 through 24 

9. In the BLF List URI field, enter the name of the BLF list defined on the applicable Mitel call 

manager Busy Lamp field page for your particular user. For example, sip:9@192.168.104.13. 

 

10. Click Save Settings. 

 
 

CONFIGURING XMPP AVATAR 
 

When the XMPP Avatar for picture ID is configured on the phone, the available image is displayed 

on the phone (it can be XMPP Avatar image as well). 

 
And if the image is not available, the phone downloads it from the image server and displays the 

image of a blue man. 

 
XMPP can be configured in these two scenarios: 

 
If XMPP enabled 

 
The phone checks for XMPP avatar and the image in the image database. 

 
If XMPP not enabled 

 
The phone only checks the availability of the image in the image database. 

(XMPP avatar is not checked as it is not enabled.) 
 

XML Key 

 
The 6930 SIP IP phone has a feature you can enable called XML (Extensible Markup Language). 

XML is a markup language much like HTML. Your System Administrator can create customized XML 

menu services and load them to your IP phone. These services include things like weather and 

traffic reports, contact information, company info, stock quotes, or custom call scripts. 

On the 6930 SIP IP phone, you can access the XML applications from the IP phone UI through an 

XML softkey. 

 
Using the Mitel Web UI, you can configure a key to access XML applications. Under Operations > 

Softkeys and XML, or Operations > Expansion Module, you can assign a key the type XML. 

Note: Contact your System Administrator for the BLF List URI. 

Note: The Value field is not required. The BLF/List name is configured in the BLF List 

URI field instead. 

Note: The XML services must be set up by your System Administrator before you can 

use the key. 
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Configuring an XML Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select XML. 

4. In the Label field, enter a label to apply to this key. 

5. In the Value field, enter a URI(s) to apply to this key. 

6. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

7. Select from Key 1 through Key 84 (M695). 

8. In the Type field, select XML. 

9. In the Value field, enter a URI(s) to apply to this key. 

10. Click Save Settings. 

 

Accessing the XML Service Using the IP Phone UI 
 

After an XML application(s) has been saved to your IP phone and a key has been configured to 

access the XML applications, the customized service is ready for you to use. 

 
 

Note: Contact your System Administrator for the appropriate value(s) to enter in the 

Value field. 

Note: Contact your System Administrator for the appropriate value(s) to enter in the 

Value field. 
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1. Press the XML softkey on the 6930 phone. An XML screen displays. 

2. Use the up and down navigation keys to scroll through the customized features. 

3. For menu and directory services, select a service to display the information for that customized 

service. Message services display to the screen after pressing the respective key. For user input 

services, follow the on-screen prompts. 

4. To exit from the XML screen, press the XML softkey again or press the  button. 

Flash Key 

 
You can set a key to generate a flash event when it is pressed on the 6930. You do this by setting 

the key to Flash. The IP phone generates flash events only when a call is connected and there is 

an active RTP stream (for example, when the call is not on hold). 

 

Configuring a Flash Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Flash. 

4. In the Label field, enter a label to display on the phone for the key. 

 

Expansion Module Keys 

5. Select from Key 1 through Key 84 (M695). 

6. In the Type field, select Flash. 

7. Click Save Settings. 

 

Sprecode Key 

 
You can set a key to automatically activate specific services offered by the server by setting a key 

to Sprecode. For example, if the sprecode value of *82 is configured, then by pressing the key, *82 
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automatically activates a service provided by the server. The value you enter for this field is 

dependent on the services provided by the server. Contact your System Administrator for information 

about available services. 

 

Configuring a Sprecode Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Sprecode. 

4. In the Label field, enter a label to display on the IP phone for this key. 

5. In the Value field, enter the appropriate value for accessing specific services from the server. 

6. In the state fields, check (enable) or uncheck (disable) the Connected state for this softkey. 

 

Expansion Module Keys 

7. Select from Key 1 through Key 84 (M695). 

8. In the Type field, select Sprecode. 

9. In the Value field, enter the appropriate value for accessing specific services from the server. 
 

Note: For values to enter in this field, contact your System Administrator. 
 
 
 

10. Click Save Settings. 

 

Park/Pickup Keys 

 
The 6930 phone has a park and pickup call feature that allows you to park a call and pickup a call 

when required. The park/pickup feature performs as follows: 

 
 

Note: For values to enter in this field, contact your System Administrator. 
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Å When a call comes in and you pickup the handset, you can press the applicable Park key to 

park the call 

Å After the call is parked, you can press the Pickup key, followed by the applicable value to pickup 

the call 

 

Administrators can configure the Park and Pickup keys for any line using the configuration files or 

the Mitel Web UI. 

 
Users can make changes to customize the label of the Park and Pickup keys using the Web UI. 

 

Configuring Park/Pickup Keys Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Park. 

4. In the Label field, enter a label for the Park softkey. 

5. In the state fields, check (enable) or uncheck (disable) the Connected state for this softkey. 

6. Select from Key 1 through Key 44. 

7. In the Type field, select Pickup 

8. In the Label field, enter a label for the Pickup softkey. 

9. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

10. Click Save Settings. 

 
 

Note: The Value and Line fields are configured by the Administrator. 

Note: The Value and Line fields are configured by the Administrator. 
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11. Click on Reset, then click Restart to restart the IP phone and apply the changes. 

 

Expansion Module Keys 

12. Select from Key 1 through Key 84 (M695). 

13. In the Type field, select Park. 

14. In the Value field, enter the appropriate value for accessing specific services from the server. 

15. Select from Key 1 through Key 84 (M695). 

16. In the Type field, select Pickup. 

17. In the Value field, enter the appropriate value for accessing specific services from the server. 

18. Click Save Settings. 

19. Click on Reset, then click Restart to restart the IP phone and apply the changes. 

 

Utilizing the Park Call/Pickup Parked Call Feature Using the IP Phone UI 
 

Use the following procedure on the IP phone to park a call and pick up a parked call. 
 

Parking a Call 

1. While on a live call, press the Park key. 

2. Perform the following for your specific server: 

If the call is parked successfully, the response is either a greeting voice confirming that the call 

was parked, or a hang up occurs. The parked call party hears music on hold. 

3. If the call fails, you can pick up the call (using the next procedure) and press the Park key again 

to retry Step 2. 

 

Picking Up a Parked Call 

1. Pick up the handset on the phone. 

2. Enter the extension number where the call was parked. 

3. Press the Pickup key. 

If the call pick up is successful, you are connected with the parked call. 

 

Call Forward Key 

 
Using the Mitel Web UI, you can configure the Call Forward function on a softkey or expansion 

module key. Use call forwarding when you want a specific account on your phone to be forwarded 

to another number when your phone is in the busy state or the no answer state, or both. Pressing 

the Call Fwd softkey on the phone accesses the Call Forward menus. The menu that displays is 

Note: The Value and Line fields are configured by the Administrator. 

Note: The Value and Line fields are configured by the Administrator. 
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dependent on the Call Forward mode (Account (default), Phone, or Custom) configured for the 

phone. 

 
For more information about call forwarding and call forwarding modes, see ñCall Forward 

Configurationò. 

 

Configuring a Call Forward Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top 

keys. or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Call Fwd. 

4. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

5. Select from Key 1 through Key 84 (M695). 

6. In the Type field, select Call Fwd. 

7. Click Save Settings. 

 

BLF/Xfer 

The BLF key allows one or more extensions to be monitored, and once there is any state change 

with those extensions, the key shows the status of the monitored lines. The Transfer key allows a 

call to be transferred to other recipients blindly or consultatively. The BLF/Xfer key combines the 

BLF and Transfer keys' functionality together allowing the user to transfer calls or use BLF with one 

key. 

 
 

Note: BLF/Xfer functionality can only be programmed on the top softkeys. 
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BLF/Xfer Key Requirements and Functionality 

Å BLF/Xfer and BLF: A BLF/Xfer key can be configured for subscribing to an extension and monitor 

the status of the extension, similar to the BLF key functionality. Changes of the state of the 

monitored extension are indicated by the keyôs graphical button image as well as the keyôs LED. 

Å BLF/Xfer and Blind Transfer Calls: When the focused line is in the connected state, pressing 

the BLF/Xfer key transfers the call to the extension unconditionally, disregarding the status of 

the monitored extension. 

 
If transferring a call to an extension fails, a message Transfer Failed displays on the phone, and 

you can reconnect the call (get the call back) by pressing the line key again. 

Å BLF/Xfer and Call Forward: When the focused line is in the ringing state, pressing the BLF/Xfer 

key forwards the call to the extension unconditionally, disregarding the status of the monitored 

extension. 

Å BLF/Xfer and Speed Dial: When the focused line and the monitored extension are idle, pressing 

the BLF/Xfer key causes the phone to go offhook and dial the number of the extension. 

 

Configuring a BLF/Xfer Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and 

XML. or 

Click on Operation > Expansion Module <N>. 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

3. In the Type field, select BLF/Xfer. 

4. In the Value field, enter the monitored extension or the extension to transfer calls to (for example, 

3500). 

5. In the Line field, select the line for which you want to use the key functionality. 

Valid values are: 

Å global 

Å 1 through 24 

 

Expansion Module Keys 

Note: It is recommended that you enable the Switch UI Focus to Ringing Line 

parameter when using the BLF/Xfer feature. For more information about this parameter, 

see ñSwitch UI Focus to Ringing Lineò. 
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6. Select from Key 1 through Key 84 (M695). 

7. In the Type field, select BLF/Xfer. 

8. In the Value field, enter the monitored extension or the extension to transfer calls to (for example, 

3500). 

9. In the Line field, select the line for which you want to use the key 

functionality. Valid values are: 

Å global 

Å 1 through 24 

10. Click Save Settings. 

 

Speed Dial/Xfer 

 
The Speed Dial key allows a number to be dialed quickly by pressing one key configured for speed 

dialing. The Transfer key allows a call to be transferred to other recipients blindly or consultatively. 

The Speed Dial/Xfer key combines the Speed Dial and Transfer keysô functionality together 

allowing the user to transfer calls or speed dial with one key. 

Speed Dial/Xfer Key Requirements and Functionality 
 

The Speed Dial/Xfer key has the following capabilities: 

Å Speed Dial/Xfer and Speed Dial: When the phone is in the idle state, pressing the Speed Dial/Xfer 

key causes the phone to go offhook and dial the predefined extension. 

Å Speed Dial/Xfer and Blind Transfer: When the phone is connected to a call, pressing the Speed 

Dial/Xfer key blind transfers the call to the predefined target. 

 

If transferring a call fails, a message Transfer Failed displays, and you can reconnect the call (get 

the call back) by pressing the line key again. 

Å Speed Dial/Xfer and Call Forward: When the phone is in the ringing state, pressing the Speed 

Dial/Xfer key forwards the call to the predefined extension. 

 

Configuring a Speed Dial/Xfer Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

Note: It is recommended that you enable the Switch UI Focus to Ringing Line 

parameter when using the Speed Dial/Xfer feature. For more information about this 

parameter, see ñSwitch UI Focus to Ringing Lineò. 
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Softkeys 

2. Select from Key 1 through Key 44 on the Top 

keys. or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Speed Dial/Xfer. 

4. In the Label field, enter a label for the Speed Dial/Xfer key. 

5. In the Value field, enter the speed dial extension or the extension to transfer calls to (for example, 

3600). 

6. In the Line field, select the line for which you want to use the key 

functionality. Valid values are: 

Å global 

Å 1 through 24 

7. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

8. Select from Key 1 through Key 84 (M695). 

9. In the Type field, select Speed Dial/Xfer. 

10. In the Value field, enter the speed dial extension or the extension to transfer calls to (for example, 

3600). 

11. In the Line field, select the line for which you want to use the key 

functionality. Valid values are: 

Å global 

Å 1 through 24 

12. Click Save Settings. 

 

Speed Dial/Conf 

 
The 6930 allows you to configure a softkey or expansion module key to be used as a speed dial 

conference key (Speed Dial/Conf key) while remaining in the current call. This key allows a user 

on a call to conference another party at a pre-defined number while remaining in the call. 
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For example, while on an active call, a user can use the Speed Dial/Conf key to dial a recording 

service and have the resulting conference recorded. 

If you configure a softkey or expansion module key as a Speed Dial/Conf key and you press this 

key while on an active call, the focused line changes to the dialing line. A Cancel softkey displays 

on the phone allowing you to abort the conference speed dial if required. 

 

Configuring a Speed Dial/Conf Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Speed Dial/Conf. 

4. In the Label field, enter a label for the Speed Dial/Conf key. 

5. In the Value field, enter the speed dial extension or the extension to add to the conference (for 

example, 3600). 

6. In the Line field, select the line for which you want to use the key functionality. 

Valid values are: 

Å global 

Å 1 through 24 

7. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

8. Select from Key 1 through Key 84 (M695). 

9. In the Type field, select Speed Dial/Conf. 

10. In the Value field, enter the speed dial extension or the extension to add to the conference (for 

Note: This feature is not compatible with centralized conferencing. 

Note: If currently in a conference, the Speed Dial/Conf key is disabled on the active call. 
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example, 3600). 

11. In the Line field, select the line for which you want to use the key functionality. 

Valid values are: 

Å global 

Å 1 through 24 

12. Click Save Settings. 

 

Speed Dial/MWI 

The 6930 supports multiple voicemail registration by using the Speed Dial/MWI key. This feature 

can be useful in scenarios where you need to monitor the voicemail accounts of your team members 

or you need access to your managerôs voicemail messages. 

 
By configuring a programmable key, top softkey, or expansion module softkey as ñSpeed Dial/MWIò 

and defining call and voicemail URIs, users can monitor and listen to pending messages on multiple 

voicemail accounts. When new messages are pending on a monitored voicemail account the 

corresponding Speed Dial/MWI keyôs LED will blink and the UI will display the number of pending 

messages beside the defined label. 

 
When you press the configured key, the phone will send an INVITE to the configured call URI 

whereby you will be able to listen to the new messages. The Speed Dial/MWI key can be configured 

through the Mitel Web UI. 

 

Configuring a Speed Dial/MWI Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

3. In the Type field, select Speed Dial/MWI. 

4. In the Label field, enter a label to apply to this key. When messages are pending, the phone UI 

will display a the number of pending messages and the defined label. 

Note: Speed Dial/MWI functionality can only be programmed on the top softkeys. 
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5. In the Value field, enter call URI and voicemail URI separated by a semi-colon, as per the 

following syntax: [call URI];[voicemail URI]. For example, 

+33123456,,,3456#0000#@domain;sip:voicemail_peter@domain. 

6. In the Line field, select the line for which you want to use the key functionality. 

Valid values are: 

Å global 

Å 1 through 24 

7. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

8. Select from Key 1 through Key 84 (M695). 

9. In the Label field, enter a label to apply to this key. When messages are pending, the phone UI 

will display a the number of pending messages and the defined label. 

10. In the Value field, enter call URI and voicemail URI separated by a semi-colon, as per the 

following syntax: [call URI];[voicemail URI]. For example, 

+33123456,,,3456#0000#@domain;sip:voicemail_peter@domain. 

11. In the Line field, select the line for which you want to use the key functionality. 

Valid values are: 

Å global 

Å 1 through 24 

12. Click Save Settings. 

 

Directory Key 

 
Using the Mitel Web UI, you can assign the Directory key to any key on the top or bottom softkeys 

on the phone. 

Notes: 

As the example above illustrates, pauses and DTMF are supported for the call 

URI. 

Ensure that no spaces are added between the call URI and the voicemail URI 

when defining the key value. 

If only one URI is provided, the value will be used for the voicemail URI and the 

call URI will be left as undefined. 

Notes: 

As the example above illustrates, pauses and DTMF are supported for the call 

URI. 

Ensure that no spaces are added between the call URI and the voicemail URI 

when defining the key value. 

If only one URI is provided, the value will be used for the voicemail URI and the 

call URI will be left as undefined. 
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The Directory feature allows you to view Directory entries from multiple sources and store frequently 

used names and numbers on the phone. You can also dial directly from a Directory entry. 

 
 
 
 
 
 
 
 
 
 

Directory Key 

 
 
 
 
 

 
In addition to creating a Directory key, you can also download a Directory to your PC, if required, 

using the Mitel Web UI. 

Configuring a Directory Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Directory. 

4. In the Label field, enter a label to apply to this key. 

5. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

  

 

 

 

 

 
 

 

Note: For more information about the Directory, see ñDirectoryò. 
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Expansion Module Keys 

6. Select from Key 1 through Key 84 (M695). 

7. In the Type field, select Directory. 

8. Click Save Settings. 

 

Received Callers List Key 

 
By default, the 6930 has a dedicated Received Callers List key. However, using the Mitel Web UI, 

you can assign the Received Callers List key to any key on the top or bottom keys on the phone. 

 
 
 
 
 
 
 
 
 
 

Received 
Callers List Key 

 
 
 

 
The Received Callers List is a stored log of your incoming calls. You can use the Received Callers 

List key to access a list of callers that called your phone. 

Configuring a Received Callers List Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 

  

 

 

 

 

 
 

 

Note: For more information about the Received Callers List, see ñReceived Callers Listò. 
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Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Callers List. 

4. In the Label field, enter a label to apply to this key. 

5. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

6. Select from Key 1 through Key 84 (M695). 

7. In the Type field, select Callers List. 

8. Click Save Settings. 

 

Outgoing Redial Key 

 
By default, the 6930 has a dedicated Outgoing Redial key. However, using the Mitel Web UI, you 

can assign the Outgoing Redial key to any key on the top or bottom keys on the phone. 

 
 
 
 
 
 
 
 
 
 

Outgoing 
Redial Key 

 
 
 
 

The Outgoing Redial List is a stored log of your outgoing calls. You can use the Outgoing Redial 

key to access a list of the most recent calls you placed. 

 

  

 

 

 

 

 
 

 

Note: For more information about the Outgoing Redial List, see ñOutgoing Redial Listò. 
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Configuring a Outgoing Redial Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Redial. 

4. In the Label field, enter a label to apply to this key. 

5. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

6. Select from Key 1 through Key 84 (M695). 

7. In the Type field, select Redial. 

8. Click Save Settings. 

 

Conference Key 

 
Using the Mitel Web UI, you can assign a Conference key to any key on the top or bottom keys on 

the phone. 

 
 

Note: For more information about conferencing, see ñConferencing Callsò. 
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Configuring a Conference Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Conference. 

4. In the Label field, enter a label to apply to this key. 

5. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

6. Select from Key 1 through Key 84 (M695). 

7. In the Type field, select Conference. 

8. Click Save Settings. 

 

Transfer Key 

 
Using the Mitel Web UI, you can assign the Transfer key to any key on the top or bottom keys on 

the phone. 

 
 

Note: For more information about transferring calls, see ñTransferring Callsò. 
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Configuring a Transfer Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Transfer. 

4. In the Label field, enter a label to apply to this key. 

5. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

6. Select from Key 1 through Key 84 (M695). 

7. In the Type field, select Transfer. 

8. Click Save Settings. 

 

Intercom Key 

 
You can use the Intercom key to automatically connect with a remote extension for outgoing calls, 

and to answer an incoming intercom call. 

 
 

Note: For more information about the Intercom feature, see ñUsing Intercom 

Functionalityò. 
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Configuring an Intercom Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Icom. 

4. In the Label field, enter a label to apply to this key. 

5. In the Value field, enter the predefined number you wish to be dialed when the Intercom key is 

pressed. 

 

6. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

7. Select from Key 1 through Key 84 (M695). 

8. In the Type field, select Icom. 

9. In the Value field, enter the predefined number you wish to be dialed when the Intercom key is 

pressed. 

 

10. Click Save Settings. 

 

Phone Lock Key 

 
You can configure a key on the IP phone to use as a lock/unlock key. You assign the function of the 

key as Phone Lock. 

Note: If no value is defined, you will need to manually enter a number after pressing 

the Intercom key. 

Note: If no value is defined, you will need to manually enter a number after pressing 

the Intercom key. 
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Configuring a Phone Lock Key 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Phone Lock from the list of options. 

 

Expansion Module Keys 

4. Select from Key 1 through Key 84 (M695). 

5. In the Type field, select Phone Lock from the list of options. 

6. Click Save Settings. 

Paging Key 

 
You can configure a Paging key on the phone that allows you to send a Real Time Transport Protocol 

(RTP) stream to pre-configured multicast address(es) without involving SIP signaling. You enter a 

multicast IP address(es) and a port number for the Paging key, that when pressed, initiates an 

outgoing multicast RTP session. This is called Group Paging on the IP phones. 

 

You can also specify group paging RTP addresses that the phone listens for when receiving RTP 

streams. You can specify up to 5 listening multicast addresses at the path, Basic Settings > 

Preferences > Group Paging RTP Settings. 

 
For more information about Group Paging and how it works, and to specify multicast addresses, 

see ñGroup RTP Pagingò. 

 
 

Note: You can lock/unlock the phone using the new key you just configured, using the 

Mitel Web UI at the path Operation > Phone Lock, or using the Phone Lock option on 

the IP phone UI at the path Options > Lock > Phone Lock. For more information about 

using the lock/unlock feature, see ñLocking the Phone Using the IP Phone UIò. 
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Configuring a Paging Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 
 

 
Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Paging. 

4. In the Label field, enter a label to apply to this key. 

5. In the Value field, enter a multicast IP address and a port number for the Paging key. When 

you press this key, the phone initiates an outgoing multicast RTP session to the specified address 

using the specified port (e.g. 239.0.1.15:10000). 

 

6. To receive RTP steams for group paging, you must also configure the Paging Listen Addresses 

parameter at the path, Basic Settings > Preferences > Group Paging RTP Settings. For more 

information about setting this parameter, see ñGroup RTP Pagingò. 

 

Expansion Module Keys  

7. Select from Key 1 through Key 84 (M695). 

8. In the Type field, select Paging. 

9. In the Value field, enter a multicast IP address and a port number for the Paging key. When you 

press this key, the phone initiates an outgoing multicast RTP session to the specified address 

using the specified port. (For example, 239.0.1.15:10000). 

 

10. To receive RTP steams for group paging, you must also configure the Paging Listen Addresses 

parameter at the path, Basic Settings > Preferences > Group Paging RTP Settings. For more 

information about setting this parameter, see ñGroup RTP Pagingò. 

Notes: 

When you select Paging for the Type field, the Line field is disabled. 

The Value field allows for one multicast address entry only. 

Notes: 

When you select Paging for the Type field, the Line field is disabled. 

The Value field allows for one multicast address entry only. 
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11. Click Save Settings to save your changes 

 

Using the Paging Key 
 

The following procedure describes the use of the Paging key on the IP phone. The procedure 

assumes you have already configured the Paging key using the Mitel Web UI. 

1. On the IP phone, press the softkey or expansion module key you configured for Paging. 

The phone opens a multicast RTP session and an outgoing OR incoming phone screen displays. 

2. Press the Drop key to end the multicast RTP session and return to the Home screen. 

Discreet Ringing Key 

 
You can configure a Discreet Ringing key on the phone that when pressed allows you to toggle 

on/off the Discreet Ringing feature. When the Discreet Ringing feature is enabled, if a call is incoming, 

the phone will play the configured ring tone once only. All applicable visual indicators (LED for the 

corresponding Line key, Message Waiting Indicator [MWI], etc...) will behave normally.  

Configuring a Discreet Ringing Key 

1. Click on Operation > Softkeys and XML. 

or 

Click on Operation > Expansion Module <N>. 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top keys. 

or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Discreet Ringing. 

Notes: 

The recipient of a paging call can set a global DND to ignore any incoming pages. 

For incoming paging, the phone uses the Intercom configuration settings. The 
incoming page is dependent on the Allow Barge In parameter setting and the 

idling/on call state. 

Note: If you enable global DND on the phone, the incoming multicast RTP session is 

dropped. 

Note: If a custom ring tone is selected and Discreet Ringing is enabled, the phone will 

not play the custom ring tone during an incoming call. Ring tone 1 will be played once 

instead. 
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4. Click Save Settings. 

 

Expansion Module Keys 

5. Select from Key 1 through Key 84 (M695). 

6. In the Type field, select Discreet Ringing. 

7. Click Save Settings. 

 

Call History Key 

 
In addition to the Received Callers List and Outgoing Redial keys, you can configure a Call History 

key on the phone that when pressed will directly access the list of all calls in the Call History. 

Call History All - 6930 

 

Configuring a Call History Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and XML 

or 

Click on Operation > Expansion Module <N> 

Softkeys 

2. Select from Key 1 through Key 44 on the Top 

keys. or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Call History. 

4. In the Label field, enter a label to display on the phone for the key (default is "Call History"). 

5. Click Save Settings. 

 

Expansion Module Keys 

6. Select from Key 1 through Key 84 (M695). 
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7. In the Type field, select Call History. 

 

8. In the Label field, enter a label to display on the phone for the key (default is "Call History"). 

9. Click Save Settings. 

 

Empty Key 

 
You can set a softkey to force a blank entry on the IP phone display for a specific key. You do this 

by setting the softkey to Empty. The keys are added in order (from key 1 to Key 24 [bottom] or Key 

44 [top]) after any hard-coded keys have been added. If a particular key is not defined, it is ignored. 

 

Configuring an Empty Key Using the Mitel Web UI 

1. Click on Operation > Softkeys and 

XML. or 

Click on Operation > Expansion Module <N>. 

 

Softkeys 

2. Select from Key 1 through Key 44 on the Top 

keys. or 

Select from Key 1 through Key 24 on the Bottom keys. 

3. In the Type field, select Empty. 

4. In the state fields, check (enable) or uncheck (disable) the states you want to apply to this softkey. 

 

Expansion Module Keys 

5. Select from Key 1 through Key 84 (M695). 

6. In the Type field, select Empty. 

7. Click Save Settings. 

 

None Key 

 
Use the following procedure to delete a keyôs functionality on the 6930 IP phone. 

 

Deleting a Keyôs Function Using the Mitel Web UI 

1. Click on Operation > Softkeys and 
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XML. or 

Click on Operation > Expansion Module <N>. 

 

2. Choose the key you want to delete from the phone or expansion module. 

3. In the Type field, select None. 

4. Click Save Settings. 

The key function is deleted from the IP phone memory. 
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Making Calls 

This section describes ways to make calls on your 6930 phone, using your handset, speakerphone, 

or headset. 
 

Dialing a Number 

 
First, take the phone off-hook by: 

Å Lifting the handset, 

Å Pressing , or 

Å Pressing a line/call appearance button 

 

At the dial tone, enter the number you wish to call. 

If you are unable to make calls within certain area codes, check with your System Administrator for 

any toll restrictions placed on your extension that may restrict your access to long distance area 

codes or dialing prefixes. 

 
When your party picks up, a timer appears on your display that records the length of your call. 

 
If the Live Dialpad option is on, as soon as you press the first digit on the dialpad the phone 

automatically selects the next available line, goes off-hook, and dials as digits are pressed. 
 

Pre-Dialing a Number 

 
You can also make a call by pre-dialing a number. Pre-dialing lets you view a number before you dial. 

 
With the phone in an idle state and on-hook, simply use the dialpad to enter the number you wish 

to call, and after reviewing the number, press the Dial softkey. Use the Backspace softkey to correct 

any errors and the Pause softkey to insert pauses. 

Note: After dialing the number, the phone has a short delay before sending the call. To 

send the call immediately, you can press the Dial softkey (if the handset is offhook) or 

the # key immediately after dialing the number. The phone sends the call without delay. 

 
 



117 

Mitel 6930 SIP Phone User Guide for Clearspan 
 

 

 

Using Handsfree Speakerphone 
 

The handsfree feature allows you to speak to someone without using the handset or headset. Your 

phone must be in either the Speaker or Speaker/Headset audio mode. For more information about 

setting the audio mode on your phone, see ñAudio Modeò. 

Å To dial using handsfree, first press and enter a number at the dial tone. 

Å To answer a call on your phone using handsfree, press or the line/call appearance button. 

Å If you are in Speaker audio mode, lift the handset and press to switch between handsfree 

and handset. 

Å If you are in Speaker/Headset audio mode, press to switch between handsfree and 

headset. 
 

Using a Headset 

 
The 6930 accepts analog and DHSG/EHS headsets through the modular RJ22/RJ45 port on the 

back of the phone or USB headsets through the USB port. 

 

When the handset is on hook, press to disconnect the call. 

Note: When handsfree is on, the speaker light turns on. 
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Contact your telephone equipment retailer or distributor to purchase a compatible headset. 

Volume Controls for the Headset Microphone 
 

On the 6930, there are three options for the headset microphone volume: Low, Medium, and High. 

For information about configuring the headset microphone volume, see ñHeadsetò. 

Making and Receiving Calls Using a Headset 
Ensure that you have selected a headset audio mode (see ñConfiguring the Audio Mode Using the 

IP Phone UIò. 

1. Turn the phone over and, depending on the type of headset, locate the headset jack marked 

or the USB port. 

 

a. If you have a USB headset, insert the USB plug into the USB port. 

b. If you have a headset with an RJ9/RJ22 4-pin connector, insert the headset cord into the 

jack until it clicks into place. 

c. If you have a DHSG/EHS headset with an RJ45 6-pin or 8-pin connector, remove the plastic 

headset jack adapter and then insert the cord into the jack until it clicks into place. 

 

2. Press the key to obtain a dial tone or to answer an incoming call. Depending on the 

audio mode selected from the Options List, a dial tone or an incoming call is received on either 

the headset or the handsfree speakerphone. 

3. Press the  key to end the call. 

 

Using Intercom Functionality 

 
On the 6930 you can use the Icom key to automatically connect with a remote extension. 

Note: See the Mitel 6930 SIP IP Phone Installation Guide for more information. 

Notes: 

The RJ22/R45 headset port is for headset use only. Plugging any other devices into 

this port may cause damage to the phone and will void your warranty. 

Customers should read and observe all safety recommendations contained in 

headset operating guides when using any headset. 

Contact your System Administrator for questions regarding supported headsets. 

If both an analog (non-DHSG) headset and a USB headset are connected to the 
phone, the USB headset will take precedence over the analog headset (i.e. the USB 

headset will be functional while the analog headset will not be functional). 

If both a DHSG headset and a USB headset are connected to the phone and DHSG 

is enabled, the DHSG headset will take precedence over the USB headset. 

Note: You can answer, initiate and transfer a call by pressing the hook switch button 

on the DHSG headset. 
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Using the Icom Key 

1. Press the Icom key. 

2. If no number was defined when configuring the key, enter the extension number of the person 

you want to intercom. 

3. After a beep tone, your phone automatically connects with the remote extension and you can 

speak through its speaker. 

4. To cancel the intercom, press or the Cancel key. 

5. When you are finished speaking, hang up the phone by placing the handset back on-hook or 

by pressing  or the line/call appearance button for the active call. When you hang 

up, the remote phone also hangs up. 

 
You can set specific incoming Intercom call features on the 6930 IP phone using the Mitel Web UI. 

The following table describes these features. 

Incoming Intercom Features in 

Mitel Web UI Description 

Microphone Mute Allows you to enable or disable the microphone on the IP phone 

for Intercom calls made by the originating caller. 

Auto Answer Allows you to enable or disable the IP phone to automatically 

answer an Intercom call. If auto-answer is enabled on the IP 

phone, the phone plays a tone (if Play Warning Tone is enabled) 

to alert the user before answering the intercom call. If auto-answer 

is disabled, the phone treats the incoming intercom call as a 

normal call. 
 

Play Warning Tone Allows you to enable or disable a warning tone to play when the 

phone receives an incoming intercom call on an active line. 

Allow Barge In Allows you to enable or disable how the phone handles incoming 

intercom calls while the phone is on an active call. 

 

Outgoing Redial List 

 

The Outgoing Redial List stores information for up to the last 100 numbers you called. Your phone 

logs the name/number of the called party, when you called, and if the call was answered or missed. 

Additional information such as the duration of the call, line used, and call features utilized during the 

call can also be viewed. 

Note: Outgoing Redial List information in this User Guide describes the phoneôs native 

Outgoing Redial List. In some environments, the Outgoing Redial List key may bring up 

an Outgoing Redial List provided by the call manager; therefore, depending on your call 

manager, the Outgoing Redial List on your phone may function and behave differently 

then what is documented in this User Guide. If this is the case, contact your System 

Administrator for more information regarding your specific Outgoing Redial List. 

Note: For more information about the incoming Intercom features and for procedures 

on setting these features, see ñIncoming Intercom Call Featuresò. 
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You can view, scroll, and delete line items in the Outgoing Redial List from the IP phone UI as wells 

as copy selected entries to the Local Directory. You can also dial out directly using a displayed entry 

in the Outgoing Redial List. 

 

On the 6930, you access the Outgoing Redial List by the  key. 

 
 
 
 
 
 
 
 
 
 
 

Outgoing 
Redial Key 

 
 
 

 
The following table identifies and describes the various icons displayed in the Outgoing Redial List. 

Icon Description 

Indicates an outgoing call that was answered. 

 

Call Feature Indicators (in detailed view only) 
 

                Indicates the call was secured using TLS/SRTP encryption. 

          Indicates the call was using Mitel Hi-QÊ audio. 

Indicates active VoIP recording was enabled and the call was recorded. 

 

 

 

  

 

 

 

 

 
 

 

 
 

 
 

Notes: 

When the Outgoing Redial List is full, the oldest call records are deleted to 

accommodate the information of new called parties. 

If the telephone number of an incoming or outgoing call matches a number that you 

have programmed with a name in a softkey or the Directory, the Outgoing Redial 

List display the same name and number. 

For details on the total number of Outgoing Redial List entries currently stored on 

your phone, see ñPhone Status through IP Phone UIò. 
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Accessing the Outgoing Redial List 

1. Press once to access the Outgoing Redial List. 

 
 

 

2. With Outgoing highlighted press the right navigation key to move to entry column. 

3. Use the up and down navigation keys to scroll through the entries in the Outgoing Redial List. 

4. Press right navigation to see more detailed information about the redial entry. 

 
 

 

 

5. To dial the displayed number while in the Outgoing Redial List, press the select button, press 

, press the Dial softkey, lift the handset, or press any of the line keys. 

6. To exit the Outgoing Redial List, press   or the Quit softkey. 

Editing Entries in the Outgoing Redial List 
 

In the Outgoing Redial List, pressing the Edit softkey allows you to edit the entryôs name and/or 

number prior to dialing out or copying to the Local Directory. 

1. Press the key. 

2. With Outgoing highlighted press the right navigation key to move to entry column. 

3. Use the up and down navigation keys to scroll through the entries in the Outgoing Redial List. 

Note: Press twice to dial the most recent number you dialed from the phone. 

Note: The detailed view screen contains the picture ID of the called party (if available), 

the date and time of the outgoing call, the line on which the call was placed, call duration 

(if the call was answered), any applicable call feature indicators, and the caller ID details. 
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4. Press right navigation key to see more detailed information about the Outgoing Redial List entry. 

5. Press the Edit softkey. 

  
 

6. Using the dialpad keys, edit the name and/or number. 

7. To dial the new number, press the select button, press , lift the handset, or press any of 

the line keys 

or 

8. To copy the new number to the Local Directory, press the Copy softkey. 

 

Deleting All Entries in the Outgoing Redial List 

1. Press once to access the Outgoing Redial List. 

 
 

Note: To move the cursor one digit/character to the right, press the 4 navigation key. To 

erase one digit/character to the left of the cursor, press the Backspace softkey. 
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2. Press the Delete softkey. 

3. Press the Delete key to erase all items. 

 

Deleting an Entry In the Outgoing Redial List 

1. Press once to access the Outgoing Redial List. 

2. With Outgoing highlighted press the right navigation key to move to entry column. 

3. Use the up and down navigation keys to scroll through the entries in the Outgoing Redial List. 

4. Press the Delete softkey. 

 
5. Press the Delete softkey again to erase the entry. 

 

Copying Entries to the Local Directory 

1. Press the key. 

2. With Outgoing highlighted press the right navigation key to move to entry column. 
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3. Press the up and down navigation keys to scroll through and highlight the respective Outgoing 

Redial List entry. 

4. Press the Copy softkey. 

A Entry copied to Directory message displays on the screen. 

 

Mute 

 

You can use the key to mute the handset, headset, or speakerphone. When you use the 

key on your phone, you cannot be heard on an active call or on a conference. For muted 

calls, the handsfree LED flashes and the key LED is on. To switch mute on or off, press 

. 

Note: If the contact already exists in the Directory, a Contact already exists message 

displays on the screen. 

Note: If you place a muted call on hold, the phone automatically takes the call off mute 

when you reconnect to the call. 
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Receiving Calls 

 

Receiving Calls 

When a call is ringing at your extension, the inbound callers name, extension, picture ID (if 

applicable), and incoming call icon display on the screen. Additionally, the line/call appearance LED 

flashes quickly for the incoming call. 

Answering an Incoming Call 

Å For handsfree operation, press , the Answer softkey, or the line/call appearance button 

for the incoming call. 

Å Press for headset operation or the answer button on your headset (if available). 

Å Lift the handset for handset operation. 

If the phone is already connected to a call, pressing the line/call appearance button or Answer 
softkey for the new incoming call automatically places the connected call on hold and answers the 

new call. 

 

To reconnect to a party, press the line/call appearance button for that call or navigate to the call on 
hold and press the Pickup softkey. If you cannot answer the call, the caller goes to voicemail (if 

voicemail has been configured for your extension). 

Note: If the Goodbye Key Cancels Incoming Call feature is disabled, you can also use 

the answer button on your headset (if available) to answer the secondary incoming call. 

If the Goodbye Key Cancels Incoming Call feature is enabled, the answer button on your 

headset will cancel the secondary incoming call. For more information on the Goodbye 

Key Cancels Incoming Call feature, see the section ñGoodbye Key Cancels Incoming 

Callsò. 

 
 
 
 
 
 
 
 
 
 

 
Note: You can press the Silence softkey when the phone is ringing to immediately silence 

the ring tone. 

Note: The audio mode setting you have selected in Options List > Headset Settings on 

the IP phone UI determines if the call goes to handsfree or headset operation. For more 

information, see the section ñAudio Modeò. 

Note: The key can be used to cancel the call pickup procedure. 
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Deflecting an Incoming Call 
 

While call forwarding allows you to forward calls to a pre-defined number, and whereby most call 

transfers requires you to first answer the incoming call, call deflection allows you to manually 

determine, while a call is incoming, what the destination number should be. 

 
You can enter a destination number using the dialpad keys or deflect a call quickly to a programmable 

key or softkey configured with Speeddial or BLF functionality. Applicable key types include: 

Å Speeddial 

Å Speeddial/Xfer 

Å Speeddial/Conf 

Å Speeddial/MWI 

Å BLF 

Å BLF/Xfer 

1. During an incoming call, press the Deflect softkey. 

2. Using the dialpad keys, enter the destination number to which you wish to deflect the incoming 

call 

or 

Press a softkey key configured with Speeddial or BLF functionality. 

3. If a destination number was entered manually, press the Deflect softkey again to deflect the call. 

 

Sending an Incoming Call to Voicemail 

 
You can send an incoming call directly to voicemail without answering the call. To do this, press 

 without picking up the handset or simply press the Ignore softkey. If you are already on the 

phone your incoming call should go directly to voicemail. Your phone screen displays a voicemail 

icon displaying the number of pending messages. 

Notes: 

Live dialpad is disabled when entering destination numbers using the call deflection 

feature. 

When the "No Answer" Call Forward mode is configured and enabled on the phone, 

incoming calls will not be forwarded to the defined "No Answer" number if you are 

in the process of deflecting the incoming call. 

For example, during an incoming call, with the "No Answer" Call Forward mode 

configured to forward incoming calls after five rings, if you press the Deflect softkey 

and in the process of deflecting the call five rings elapse, the call will not be 

forwarded. This is true even if you decide not to deflect the call and cancel the 

deflection process after five rings. However, if you cancel the deflection process 

before five rings, the call will be forwarded per usual. 

Note: Use the Backspace softkey to correct any errors and the Cancel softkey to 

cancel the call deflection process. 
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Handling Calls 

When you are connected to a call, you can use the softkeys or hard keys on the phone to place a 

call on hold, transfer a call, or create a conference call. 
 

Placing a Call on Hold 

 

You can place an active call on hold by pressing the 

only your phone can retrieve the call. 

1. Connect to the call (if not already connected). 

2. Press the 

key. When you place a call on hold, 

 
 
 
 
 
 
 
 
 
 
 

 

The screen displays the   icon indicating the call is on hold. Additionally, the line/call appear- 

ance light begins to flash slowly and after a short time the phone beeps softly to remind you that 

you still have a call on hold. 

 

When on Hold 
 

To let your caller know that they are still on hold, music plays softly (if this has been set up for your 

system). The call/line appearance light for the line you are on remains solid to indicate that you are 

still connected. 

 

Automatic Hold 
 

When juggling between calls, you do not have to press the button to go from one call to the 

next. The phone automatically puts your current call on hold as soon as you press a new line/call 

appearance button. 

 

Retrieving a Held Call 
 

If you have more than one call on hold, you can reconnect to a held call by pressing the line/call 

appearance button where that call is being held or by navigating to the call on the Line Selection 

or any Call screen and pressing 

disconnect the call. 

or Pickup softkey. Press or the Drop softkey to 

Note: If you are connected to another call, the phone does not beep to remind you that 

you still have a call on hold. 

 

    key. 
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If an attempt to retrieve a held call fails, the 6930 displays a "Server Error" message and error reason 

code on screen (e.g. "Server Error: 408" for a Request Timeout or "Server Error: 503" for a Service 

Unavailable). You can disconnect the call on hold by pressing the  key in certain 

circumstances. A call on hold can be disconnected by pressing the  key only when these 

three conditions are met: 

Å The line with the call on hold is the line in focus. 

Å You have attempted to retrieve the call on hold by navigating to the call on the Line Selection 

or any Call screen and pressing the or Pickup softkey. 

Å The attempt to retrieve the call on hold failed due to a 408, 5xx, or 6xx reason code. If the attempt 

failed due to a different server error reason, pressing the  key will not disconnect the call. 

This behavior is applicable to all call-on-hold scenarios such as single point-to-point calls, conference 

calls, and any transfer scenarios. In an attended transfer scenario, pressing the  key after a 

failed retrieval attempt (that meets the above three conditions) will disconnect the call on hold instead 

of launching the transfer. 
 

Transferring Calls 

 
You can use the Xfer softkey offered on screen when in a connected call to transfer calls or use a 

softkey configured with Transfer functionality (see ñTransfer Keyò). 

 

Blind Transfer 
 

A blind transfer is when you transfer a call directly to another extension without consulting with the 

person receiving the call. To do this, simply complete the transfer immediately after you have entered 

the number. The call goes directly to the extension or outside line you transferred to. 

 

Consultative Transfer 
 

You also have the option to consult with the person you are transferring the call to, before you 

complete the transfer. To do this, simply remain on the line until the receiving party answers the call. 

After consulting with the receiving party, you can either complete the transfer or cancel the transfer 

to go back to the original call. 
 

Direct Transfer 
 

The 6930 IP phone provides a convenient direct method of transferring an existing call to another 

existing call. If you have the transfer recipient on hold on another line, you can simply navigate to 

the recipient and press the Xfer softkey and the direct transfer will be performed. 
 

Transferring Calls 
 

Use the following procedure to transfer a call to another extension. 
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1. Connect to Party 1 (if not already connected). Party 1 is the party you want to transfer. 

2. Press the Xfer softkey. 

 

3. Enter the extension number (or the outside number) to Party 2. 

 
To cancel the transfer, you can either press the Cancel softkey on the display screen, press 

, or hang up the handset. 

4. Complete either a blind or consultative transfer: 

a. To complete a blind transfer, press the Xfer softkey key again before the receiving end 

answers. 

b. To complete a consultative transfer, press Dial and remain on the line to speak with the 

Party 2, before either pressing the Xfer softkey,   key, or hanging up the handset to 

transfer Party 1 to Party 2. 
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Transferring an Existing Call to Another Existing Call 

1. Ensure you are on an active call with the party you wish to transfer (the transfer recipient should 

be placed on hold). 

 
 

 

2. Press the up and down navigation keys to highlight the party to whom you wish to transfer the 

active call. 

 

3. Press the Xfer softkey. The active call will be transferred. 

 

Transferring to a Contact in the Directory 
 

Users can complete a transfer to a contact in their Local Directory. If a user is in a call and initiates 

a transfer, they can navigate to the Directory screen and use a softkey configured with Transfer 

functionality to complete a blind or consultative transfer. 

Note: Direct transferring can be performed in either the Multi-View Call screen or 

Detailed View Call screen. 
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1. Connect to Party 1 (if not already connected). Party 1 is the party you want to transfer. 

2. Press the Xfer softkey. 

 

3. Press the      (Directory) key or the softkey configured for Directory functionality and 

highlight a directory entry (or the desired number if the entry contains more than one number). 

4. Complete either a blind or consultative transfer: 

a. To complete a blind transfer, press the select button to call the contact and then press the 

Xfer softkey before the receiving end answers. 

b. To complete a consultative transfer, press the select button to call the contact. Remain on 

the line to speak with Party 2 before pressing the press the softkey configured with Transfer 

functionality or Xfer softkey again to transfer Party 1 to Party 2. 

To cancel the transfer, press the Cancel softkey on the display screen or press . 

 
 

 
 
 
 
 
 
 
 
 
 

Note: If you have any additional Directory sources configured, you will need to first 

navigate to the desired Directory folder and then highlight the respective entry or number. 
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Indication of Transferred Calls 
 

When you transfer an active call, the near-end phone displays a Call Transferred screen when a 

call is transferred and the far-end call is dropped. The figure below illustrates the Call Transferred 

screen on the 6930 phone. 

 

Conferencing Calls 

 
You can use the Conf softkey offered on screen when in a connected call to create conference calls 

or use a softkey configured with Conference functionality (see ñConference Keyò). 

 

Local Conferencing 
 

The 6930 phone supports up to three parties (including yourself) in a conference call. This is called 

local conferencing and is the default method of conferencing on the 6930. 

Creating a Conference Call Using Local Conferencing 
 

Use the following procedure to create a conference call using local conferencing. 

1. When you begin a conference, you are the first party in the conference (Party 1). Pickup the 

handset or press the key. A line opens up. 

2. Call Party 2 by dialing their number (or answer an incoming call of a party). 

3. Wait for Party 2 to answer. When Party 2 answers, you can consult with them before adding 

them to the conference. 

 
 

Note: Your System Administrator can set your Conference key to speed dial a specific 

number. Contact your System Administrator for more information. 
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4. Press the Conf softkey. 

5. Enter the phone number of Party 3. 

 
 

6. Wait for Party 3 to answer. When Party 3 answers, you can consult with them before adding 

them to the conference. 
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7. Press the Conf softkey again to add Party 3 to the conference. Party 2 and Party 3 will connect 

with you to form a conference call. 

 
8. To drop a party from the conference, use the up and down navigation keys to highlight the 

desired party and press the Drop key. 

 

Creating a Conference Call By Joining Two Existing Calls 

1. Ensure you are on an active call with one of the parties with whom you wish to create a confer- 

ence (the other party should be placed on hold). 

 

 

2. Press the up and down navigation keys to highlight the party you wish to conference in. 

Note: Direct conferencing can be performed in either the Multi-View Call screen or 

Detailed View Call screen. 
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3. Press the Conf softkey. The two parties will connect with you to form a conference call. 

 

Ending a Conference and Transferring Remaining Parties 
 

The 6930 allows a host to easily leave a three-way conference call without disrupting the connection 

of the other two remaining parties. If you are the host of a conference call and want to leave the 

conference, simply press the Leave softkey on the phone. Your phone leaves the three-way 

conference call but the remaining parties are still connected together. 
 

Ending Calls 

 
To end a call, you first need to connect or reconnect to the call if not already connected (e.g. if your caller 

is on hold). Press  or the Drop softkey to end the call. If connected through the handset, you 

can also place the handset back on hook to end the call. 
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Managing Calls 

The 6930 has several features that make it easier to manage calls, and to keep track of your caller 

history, as well as your business and personal contacts. 

 
These features include: 

Å Directory 

Å Received Callers List 

Å DND and Call Forward 

Å MobileLink 

 

Directory 

 
The Directory is your personal phone book, conveniently stored within your phone. The 6930 IP 

phone supports enhanced Directory functionality allowing for interoperability with multiple directory 

sources (i.e. Local Directory, Corporate and Personal CSV directories, LDAP, Microsoft Exchange) 

 

On the 6930, you can access the Directory by pressing the   (Directory) key or the softkey 

configured for Directory functionality (see ñDirectory Keyò). 

Notes: 

As stated above, the 6930 IP phone supports enhanced Directory functionality. Your 

Local Directory will always be available, while the availability of all other Directory 

sources is dependent on what has been configured by your Administrator. 

See ñDirectoryò for information on how to configure various Directory options. 
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General Directory Functions 

Accessing and Navigating the Directory (No External Directory Sources 
Configured/Enabled) 

1. Press the  (Directory) key or softkey configured with Directory functionality. If no external 

Directory sources are configured or enabled, the local Directory is displayed as per the following 
image. 

2. You can view entry details by pressing the up and down navigation keys to scroll through the list. 

3. From the number selection column, press the right navigation key or the Details softkey to 

display the contactôs details screen. 

 
You can use the up and down navigation keys to scroll through the list of numbers or press the 

4 navigation key to move to the address column and scroll through the contactôs addresses 

using the up and down navigation keys. 

4. Press the softkey configured with Directory functionality, key, or Quit softkey to exit. 

Note: If the Directory is empty, a Directory empty message displays. 
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Accessing and Navigating Your Directory (External Directory Sources Configured/Enabled) 

1. Press the   (Directory) key or softkey configured with Directory functionality. If additional 

external Directory sources are configured and enabled, the Directory screen encompasses the 

different source folders as per the following image. 

2. You can view the list of Directory entries on the right for each respective folder by pressing the 

up and down navigation keys. 

3. Press the right navigation key to move to the entry column. From this column, you can use the 

up and down navigation keys to scroll through the list of entries. 

4. From the entry column, press the right navigation key to display the contactôs details screen. 

 
You can use the up and down navigation keys to scroll through the list of numbers or press the 

4 navigation key to move to the address column and scroll through the contactôs addresses 

using the up and down navigation keys. 

5. Press the  key, softkey configured with Directory functionality,  key, or Quit softkey 

to exit. 

 

Performing a Search 
 

Search functionality is applied across all the available and enabled directories. Pressing on any 

dialpad key initiates the search. After entering the first few letters of the contacts first name, last 

name, or company name, you can then quickly select a contact and perform the desired action. If 

external Directory sources are configured and enabled, you can select a contact from the 

 
 
 
 
 
 
 
 
 
 

Note: If a Directory folder is empty, a Directory empty message displays. 
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consolidated ñAllò folder to perform an action, or navigate to the contact in the specific Directory 

folder to perform the desired action. 

Use the following procedure on the phoneôs UI to perform a search. 

1. Press the   key or softkey configured with Directory functionality to enter the Directory. 

2. Using the dialpad keys enter in the letters of the desired contactsô first name, last name, or 

company name. 

If no external Directory sources are configured or enabled, search matches will be displayed on 

the left column with any additional numbers for the respective contact displayed on the right. 

If external Directory sources are configured and enabled and the search finds multiple matches, 

the entry will be displayed in the All folder. 

No External Sources External Sources 

 
When matches are found, navigate to the contact entry and perform your desired action. 

Dialing from the Directory 
 

Dialing can be performed by manually navigating to the Directory contact, selecting a phone number 

(if the contact has more than one) and then pressing the Dial softkey, select button, Line button, 

button, or by simply pick up the handset. 

 
Use the following procedure on the phoneôs UI to dial a contactôs phone number. 

1. Press the   key or softkey configured with Directory functionality to enter the Directory. 

2. (Optional) Using the dialpad keys input the first letters of the contactôs name to initialize the 

search function. 

Note: Depending on how your Administrator has configured the search functionality, you 

may need to press a Search softkey in order to execute the search function. 

 
 

Notes: 

If there is only one match, the contact will be displayed in the respective directory 

folder. 

Press the Reset softkey at any time clear the search field. 
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3. Use the navigation keys to highlight the contact you want to call. 

No External Sources External Sources 

 
(Optional) If the contact has multiple phone numbers defined, press the right navigation key to 

navigate to the numbers selection column (if no external Directory sources are configured/enabled) 

or Details page and use the up and down navigation keys to select the desired phone number. 

4. Press the Dial softkey, select button, Line button, button, or pick up the handset to dial 

the contactôs phone number. 

 

Local Directory Features 
 

The internal Local Directory contains the contacts that have been created or copied directly to the 

phone using the phone UI. If no external directory sources are available, pressing on the Directory 

key will open the Local Directory menu. 

 
From the Local Directory menu, you can search for a contact, place a call to the selected contact, 

add new contacts to the Local Directory, delete all contacts, delete individual contacts, or edit existing 

contacts. Users can also view contact details (e.g. title, company name, numbers, work and home 

addresses, e-mail addresses, etc...). 

You can also assign an individual contact ring tone to contacts in your Local Directory. Individual 

contact ring tones can be used during incoming calls to help you identify the party calling. You can 

select contact-specific ring tones (from the phoneôs 15 preloaded as well as the 8 custom ring tones) 

 
 

Notes: 

Up to 1000 Directory contacts can be stored locally on the phone. 

For details on the total number of Local Directory entries currently stored on your 
phone, see ñPhone Status through IP Phone UIò. 
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for respective contacts in your Local Directory, which will be played back when a call from the 

respective contact is incoming. 

 
Individual contact ring tone support is dependent on the phoneôs directory lookup functionality. During 

an incoming call, the Local Directory is examined against the phone number of the incoming call. If 

a match is found and the contact has an associated contact ring tone, the contact ring tone is played. 

If a match is not found or if a contact ringtone is not assigned, the standard ring tone for the line 

being used to field the incoming call is played. 

Using the IP phone UI you can perform the following actions with regards to the Local Directory: 

Å Add new contacts to the Local Directory 

Å Edit entries in the Local Directory 

Å Delete all entries from the Local Directory 

Å Delete individual entries from the Local Directory 

 

Adding New Entries to the Local Directory 

1. Press the   key or a softkey configured with Directory functionality to enter the Directory. 

2. If no external sources are configured, simply press the Add New softkey. 

or 

If external Directory sources are configured/enabled and if the Local Directory contains contacts, 

press the right navigation key to move to Local Directory contact column and press the Add 

New softkey. 

3. Under the Identity tab, use the up and down navigation keys to navigate to the desired fields 

and using the dialpad keys input the first name, last name, job title, and organization of the 

respective contact. 

4. (Optional) Navigate to the Ring Tone field and press the left and right navigation keys to select 

the desired ring tone for the respective contact. 

Notes: 

In instances where a custom ring tone is selected as the individual contact ring tone 

for a Local Directory contact and subsequently the custom ring tone is deleted, the 

standard ring tone will be played. 

Individual contact ring tone support is applicable to the Local Directory only. If you 

would like to apply a ring tone for a contact in an external directory source (e.g. 

CSV-based directories, Exchange Contacts, and LDAP directories) or Incoming 

Callers List/Outgoing Redial List, you must first copy the desired contact to the Local 

Directory. 
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5. Press the up navigation key to navigate to the Identity tab, and press the right navigation key 

to switch to the Numbers tab. 

6. Under the Numbers tab, use the up and down navigation keys to navigate to the respective 

phone number fields (e.g. Work 1, Work 2, Mobile, etc...) and using the dialpad keys input the 

contactôs numbers in the desired fields. 

7. Press the up navigation key to navigate to the Numbers tab, and press the right navigation key 

to switch to the Work Address tab. 

8. Under the Work Address tab, use the up and down navigation keys to navigate to the desired 

fields and using the dialpad keys input the work address information of the respective contact. 

9. Press the up navigation key to navigate to the Work Address tab, and press the right navigation 

key to switch to the Home Address tab. 

10. Under the Home Address tab, use the up and down navigation keys to navigate to the desired 

fields and using the dialpad keys input the home address information of the respective contact. 

 
 
 
 
 
 
 
 
 

 
Note: For each number you can assign a specific line (if available) to dial out on by 

selecting the respective Line field and pressing the left and right keys to switch lines. 
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11. Press the up navigation key to navigate to the Home Address tab, and press the right navigation 

key to switch to the Email tab. 

12. Under the Email tab, use the up and down navigation keys to navigate to the desired fields and 

using the dialpad keys input the email address(es) of the respective contact. 

13. Press the Save softkey to save your changes. 

 

Editing an Existing Local Directory Entry 

1. Press the   key or a softkey configured with Directory functionality to enter the Directory. 

2. (Optional) Using the dialpad keys input the first letters of the contactôs name to initialize the 

search function. 

3. Use the navigation keys to highlight the contact you want to edit. 

 

No External Sources External Sources 
 

 

4. Press the Edit softkey (if no external Directory sources are configured/enabled) or navigate to 

the contactôs Details page and press the Edit softkey. 
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5. Use the navigation keys to navigate through the various tabs and fields and edit any desired 

information using the dialpad keys. 

6. Press the Save softkey to save your changes. 

 

Deleting Entries from the Local Directory (No External Directory Sources 

Configured/Enabled) 

1. Press the   key or a softkey configured with Directory functionality to enter the Directory. 

2. (Optional) If you want to delete an individual entry, using the dialpad keys input the first letters 

of the contactôs name to initialize the search function. 

3. Highlight the desired entry (if applicable) and press the Delete softkey. 

 
A ñDelete selected item or delete all items?ò message will appear on screen. 

4. Press the Delete All softkey to delete all contacts from your Local Directory. 

or 

Press the Delete Item softkey to delete the individual entry from your Local Directory. 

Deleting All Entries from the Local Directory (External Directory Sources 
Configured/Enabled) 

1. Press the   key or a softkey configured with Directory functionality to enter the Directory. 

2. Press the Delete softkey. 

 
A ñDelete all entries in Localò message will appear on screen. 

Note: Press the Cancel softkey to cancel the delete process. 
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3. Press the Delete softkey again to delete all contacts from your Local Directory. 

Deleting Individual Entries from the Directory (External Directory Sources 
Configured/Enabled) 

1. Press the   key or a softkey configured with Directory functionality to enter the Directory. 

2. (Optional) Using the dialpad keys input the first letters of the contactôs name to initialize the 

search function. 

3. Navigate to the Local Directory contact column and use the up and down navigation keys to 

highlight the contact you want to delete. 

4. Press the Delete softkey. 

 
A ñDelete <Name> from Localò message will appear on screen. 

5. Press the Delete softkey again to delete the contact from your Local Directory. 

Downloading the Local Directory to Your PC 
 

You can download the Local Directory to your PC through the Mitel Web UI. The phone stores the 

directorylist.csv file to your PC in comma-separated value (CSV) format. 

 
You can use any spreadsheet application to open the file for viewing. The file displays the following 

items for each Local Directory entry: 

Å First Name 

Å Last Name 

Å Company 

Å Job Title 

Å Work Address Street 

Å Work Address City 

Å Work Address State/Province 

Note: Press the Cancel softkey to cancel the delete process. 

Note: Press the Cancel softkey to cancel the delete process. 
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Å Work Address Zip/Postal Code 

Å Work Address Country 

Å Home Address Street 

Å Home Address City 

Å Home Address State/Province 

Å Home Address Zip/Postal Code 

Å Home Address Country 

Å Email1 

Å Email2 

Å Email3 

Å Number of Total Phone Numbers 

Å Phone Number 1 Type 

Å Phone Number 1 Line # 

Å Phone Number 1 

Å ... 

Å Phone Number 7 Type 

Å Phone Number 7 Line # 

Å Phone Number 7 

 

Downloading the Directory 

1. Click on Operation > Directory. 
 

2. In the Directory field, click on Save As... 

A download window displays. 

3. Click OK. 

4. Enter the location on your computer where you want to download the Directory and click Save. 

The directorylist.csv file downloads to your computer. 

5. Use a spreadsheet application to open and view the directorylist.csv  file. 

  

Import Local Directory to Your PC 
 

You can import the local directory data from WebUI when switching or upgrading SIP phones. An 

import mechanism is created at the WebUI which facilitates the following: 
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Å Export local directory through WebUI on the old phone as a CSV file. 

Å Import local directory through WebUI from the CSV file on the new phone. 

Å Local directory is replaced by the data from the CSV file. 

 
The import mechanism does not work in the following scenarios: 

Å No record is detected in the CSV file. 

Å Number of records in the CSV file exceed 1000. 

 
The duplicates are ignored from the CSV file when import is performed 

 
This feature allows user to make bulk changes in the local directory by modifying the exported CSV 

file and importing it back. 

 

The feature is not available when the directory is disabled or when the directory is replaced with a 

XML script. 

1. Click on Operation > Directory. 

2. In the Local Directory Upload field, click Choose File. 

3. Click Upload. 

 

External Directory Source Features 
 

The following external Directory sources may be configured on your phone: 

Å Two CSV-based directories. 

Å Lightweight Directory Access Protocol (LDAP) Directory. 

Å Microsoft Exchange contacts (Exchange 2007 SP1 or greater interface supported). 

 
When any of these external Directory sources are configured, the contacts from the respective 

sources will be loaded into your Directory. From the Directory List, you will be able to search for any 

external Directory source contacts, dial out to the contacts, copy the contacts to the Local Directory, 

or simply view the external Directory source contactôs details (e.g. title, company name, numbers, 

work and home addresses, e-mail addresses, etc...). 
 

Configuring an External Directory Source Using the Phone UI 
 

For details on how to enable/disable the external Directory source, change the default folder labels, 

and enter credentials, please refer to Enabling/Disabling Directories and Renaming Labels Using 

the IP Phone UI and ñSetting a User Password Using the IP Phone UIò. 
 

Copying a Contact in an External Directory Source to the Local Directory 
 

Use the following procedure on the phoneôs UI to copy an external Directory source contact to the 

Local Directory. 
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1. Press the   key or a softkey configured with Directory functionality to enter the Directory. 

2. (Optional) Using the dialpad keys input the first letters of the contactôs name to initialize the 

search function. 

3. Navigate to the respective external Directory sourceôs contact column and use the up and down 

navigation keys to highlight the contact you want to edit. 

4. Press the right navigation key to view the contactôs Details page and press the Copy key. 

 
An ñEntry copied to Localò message will be displayed indicating the contact was saved to the 

Local Directory successfully. 

 

Received Callers List 

The Received Callers List is a stored log of your incoming calls. The 6930 telephone stores 

information on up to 200 incoming calls in the Received Callers List. Your telephone logs the 

name/number of the caller, when they last called, and if the call was answered or missed. Additional 

information such as the duration of the call, line used, and call features utilized during the call can 

also be viewed. 

 
You can view, scroll, and delete line items in the Received Callers List from the IP phone UI as wells 

as copy selected entries to the Local Directory. You can also dial out directly using a displayed entry 

in the Received Callers List. 

Note: Received Callers List information in this User Guide describes the phoneôs native 

Received Callers List. In some environments, the Received Callers List key may bring 

up a Received Callers List provided by the call manager; therefore, depending on your 

call manager, the Received Callers List on your phone may function and behave 

differently then what is documented in this User Guide. If this is the case, contact your 

System Administrator for more information regarding your specific Received Callers List. 
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On the 6930, you access the Received Callers List by the  key. 

 
 
 
 
 
 
 

 
Received 
Callers List Key 

 
 
 
 

The following table identifies and describes the various icons displayed in the Received Callers List. 

Icon Description 

Indicates an incoming call. 

 

               Indicates an incoming call that was not answered. 

 

Call Feature Indicators (in detailed view only) 

                Indicates the call was secured using TLS/SRTP encryption. 

         Indicates the call was using Mitel Hi-QÊ audio. 

Indicates active VoIP recording was enabled and the call was recorded. 

 

 

 

  

 

 

 

 

 
 

 

 
 

 
 

Notes: 

When the Received Callers List is full, the oldest call records are deleted to 

accommodate the information of new callers. 

If the telephone number of an incoming or outgoing call matches a number that you 

have programmed with a name in a softkey or the Directory, the Received Callers 

List display the same name and number. 

For details on the total number of Received Callers List entries currently stored on 

your phone, see ñPhone Status through IP Phone UIò. 
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Accessing and Using the Received Callers List 

1. Press the  key. 

2. With Received highlighted press the right navigation key to move to entry column. 

3. Use the up and down navigation keys to scroll through the entries in the Received Callers List. 

4. Press right navigation key to see more detailed information about the Received Callers List entry. 

5. To dial the displayed number while in the Received Callers List, press the select button, press 

 , lift the handset, or press any of the line keys. 

6. To exit the Received Callers List, press the    key,  key, or the Quit softkey. 

Editing Entries in the Received Callers List 
 

In the Received Callers List, pressing the Edit softkey allows you to edit the entryôs name and/or 

number prior to dialing out or copying to the Local Directory. 

1. Press the   key. 

2. With Received highlighted press the right navigation key to move to entry column. 

3. Use the up and down navigation keys to scroll through the entries in the Received Callers List. 

4. Press right navigation key to see more detailed information about the Received Callers List entry. 

 
 
 
 
 
 
 
 
 

 
Note: The detailed view screen contains the picture ID of the caller (if available), the 

date and time of the incoming call, the line on which the call was received, call duration 

(if the call was answered), any applicable call feature indicators, and the caller ID details. 
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5. Press the Edit softkey. 

6. Using the dialpad keys, edit the name and/or number. 

 

7. To dial the new number, press the select button, press , lift the handset, or press any of 

the line keys 

or 

8. To copy the new number to the Local Directory, press the Copy softkey. 

 

Deleting Entries from the Received Callers List 
 

You can delete individual entries from the Received Callers List or you can simply delete all entries 

in the Received Callers List. 

 

To delete all entries from the Received Callers List 

1. Press the   key. 

2. Press the Delete softkey. 

3. Press the Delete softkey to erase all items. 

 

To delete an individual entry from the Received Callers List 

1. Press the   key. 

2. With Received highlighted press the right navigation key to move to entry column. 

Note: To move the cursor one digit/character to the right, press the 4 navigation key. To 

erase one digit/character to the left of the cursor, press the Backspace softkey. 
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3. Use the up and down navigation keys to scroll through the entries in the Received Callers List. 

4. Press the Delete softkey. 

5. Press the Delete softkey again to erase the entry. 

 

Copying Entries to the Local Directory 

1. Press the   key. 

2. With Received highlighted press the right navigation key to move to entry column. 

3. Press the up and down navigation keys to scroll through and highlight the respective Received 

Callers List entry. 

4. Press the Copy softkey. 

The entry is copied to the Local Directory. 
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Missed Calls Indicator 
 

The IP phone has a missed calls indicator and icon that increments the number of missed calls to 

the phone. The number of calls that have not been answered increment on the phoneôs Home screen 

as # Missed Calls. 

 
As the number of unanswered calls increment, the phone numbers associated with the calls are 

stored in the Missed Callers List. When the user accesses the Missed Callers List, the missed calls 

message on the Home screen is cleared. 
 

Viewing Missed Call Details in the Missed Callers List 

1. Press the 
 
 
 
 
 
 
 
 
 
 
 
 

2. With Missed highlighted press the right navigation key to move to entry column. 

3. Use the up and down navigation keys to scroll through the entries in the Missed Callers List. 

4. Press right navigation key to see more detailed information about the Missed Callers List entry. 

5. To exit the Missed Callers List, press the    key,   key or the Quit 

softkey. The missed calls message on the Home screen is cleared upon exit. 

 

Downloading the Received Callers List to Your PC 
 

You can download the Received Callers List to your PC for viewing using the Mitel Web UI. When 

you download the Received Callers List, the phone stores the callerlist.csv file to your computer in 

comma-separated value (CSV) format. 

 

You can use any spreadsheet application to open the file for viewing. This file displays the phone 

number, caller name, and the line that the call came in on. 

key. 
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Downloading the Received Callers List 

1. Click on Operation > Directory. 
 

2. In the Callers List field, click on Save As. 

A download window displays. 

3. Click OK. 

4. Enter the location on your computer where you want to download the Received Callers List and 

click Save. 

The callerslist.csv file downloads to your computer. 

5. Use a spreadsheet application to open and view the Received Callers List. 

 

Voicemail 

 
The 6930 SIP phone provides a hardkey for configuring voicemail. 

Note: 

1. Voicemail functionality must be configured by your System Administrator. 

2. Voicemail is not supported on the mobile line. 
 

When voicemail functionality is enabled, the MWI LED on the Mitel 6920 flashes red and the 

(Voicemail) icon displays on the status bar indicating that voicemail messages are available. You 

can access your voicemail service by pressing the Voicemail key. 

MWI LED 

 
 
 
 
 
 
 
 
 
 
 

 

Voicemail Key 
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Voicemail 
count on 
status bar 

 
 
 
 
 
 
 
 
 
 

The following Voicemail hardkey functions are configured on the hardkey: 

Å On the SIP phone, pressing the  Voicemail hardkey and dialing the Voicemail number 

(configured by your System Administrator) connects the call to Line 1 Voicemail box. 

Å In the mobile line, pressing the Voicemail hardkey displays an error message on the SIP 

phone screen - Voicemail access of Mobile Phone not supported. 

Å In the mobile line, when the call is received from the mobile phone, pressing the Voicemail 

hardkey results in no action since the mobile line is in connected state and displays an error 

message on the SIP phone screen - Voicemail access of Mobile Phone not supported. 

Å In the mobile line, when the call is received from the SIP phone, pressing the Voicemail 

hardkey results in no action since the mobile line is in connected state but no error message 

is displayed. 

 

DND and Call Forward 

 
The 6930 has a feature that allows you to configure DND and Call Forward for multiple accounts on 

the phone. You can set specific modes for the way you want the phone to handle DND and Call 

Forward. The three modes you can set on the phone for these features are: 

Å Account 

Å Phone 

Å Custom 

 
The following paragraphs describe account-based DND and Call Forward: 
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Å DND Configuration 

Å Call Forward Configuration 

 

DND Configuration 
 

DND is a feature on the phone that prevents the phone from ringing and receiving incoming calls. 

When DND is enabled with Call Forward, any incoming calls can be forwarded to your voicemail or 

another number. See ñCall Forward Configurationò for more information about call forwarding to 

other numbers. 

 
On the 6930, you can set DND on the phone-side for a specific account or for all accounts on the 

phone. You can set three modes for DND using the Mitel Web UI at the path, Basic Settings > 

Preferences > General > DND Key Mode: Account, Phone (default), and Custom. DND performs 

according to the mode you set. 

 
You can then configure a DND key (for the phone or for an expansion module) using the Mitel Web 

UI at the path, Operation > Softkeys and XML or Operation > Expansion Module <N>. You can toggle 

DND on and off by pressing the key, or by setting DND for a specific account at the path, Basic 

Settings > Account Configuration. Once you enable DND, the icon displays on screen for the 

applicable account. 
 

 

The following describes the key behavior for each DND mode: 

Å Account: The DND key toggles the account in focus on the IP phone UI to on or off. 

Å Phone (default): The DND key toggles all accounts on the phone to on or off. 

Å Custom: The DND key displays custom screens on the IP phone UI. The user can select whether 

to enable/disable DND per account, enable DND on all accounts, or disable DND on all accounts. 

 
The following table describes the key and Message Waiting Indicator (MWI) LEDs when you enable 

DND on the IP phone. 

Key LED Behavior for All Modes (top softkeys 

Only) MWI LED Behavior for All Modes 

DND key LED RED if current account in focus 

has DND on. 

DND key LED off when current account in focus 

has DND disabled. 

MWI LED on if current account in focus has DND 

on. 

MWI LED off if current account in focus has DND 

off. 

Note: If there is only one account configured on the phone, then the mode setting is 

ignored and the phone behaves as if the mode was set to Phone. 
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Configuring a DND Key 
 

The following describes the process of configuring DND on your phone. To configure a DND key, 

see ñDo Not Disturb (DND) Keyò. 

Configuring DND Using the Mitel Web UI 

1. Click on Basic Settings > Preferences > General. 

2. In the DND Key Mode field, select a DND mode to use on the phone. 

Å Account: Sets DND for a specific account. DND key toggles the account in focus on the 

phone to on or off. 

Å Phone (default): Sets DND on for all accounts on the phone. DND key toggles all accounts 

on the phone to on or off. 

Å Custom: Sets the phone to display custom screens after pressing the DND key that list the 

account(s) on the phone. 

Note: If you make changes to the configuration for DND through the IP phone UI, you 

must refresh the Mitel Web UI screen to see the changes. 

Note: If there is no DND key configured or if it has been removed, DND is disabled on 

the IP phone. 
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The user can select a specific account for DND, turn DND on for all accounts, or turn DND off 

for all accounts. 

3. Click Save Settings. 

The changes takes affect immediately without a reboot. 

4. Click on Basic Settings > Account Configuration. 
 

5. For each account, enable DND by placing a check mark in the box. Disable DND by unchecking 

the box. 

 

6. Click Save Settings. 

The changes takes affect immediately without a reboot. 

 

Configuring DND Modes Using the IP Phone UI 
 

After you add a DND key to your phone, you can toggle the DND state using this key on the phone. 

Use the following procedure to enable/disable DND on the IP phone. 

 

The following procedures assume you have already configured a DND key AND assumes there are 

multiple accounts configured on the phone. 

Notes: 

If you selected Account or Custom mode in Step 2, you can enable/disable each 

account or all accounts as applicable. If you selected Phone mode, the first 

account allows you to change the DND status for all accounts. 

Number and name of accounts that display to this screen are dependent on the 

number and name of accounts configured on the phone. Only your Administrator 

can create accounts for your phone. Contact your Administrator for more 

information. 

Notes: 

If there is only one account configured on the phone, then the mode setting is 
ignored and the phone behaves as if the mode was set to Phone. 

Using the Mitel Web UI, if you change the DND Key Mode to Phone, all accounts 

synchronize to the current setting of Account 1. 
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DND in Account Mode 

1. From the Home screen press the right navigation key to move to the Line Selection screen. 

2. Highlight the desired account using the up and down navigation keys. 

3. Press the left navigation key to go back to the Home screen 

4. With the account in focus on the Home screen, press the DND softkey to toggle DND on or off 

for the account. 

 

DND in Phone Mode (Default) 

1. From the Home screen, press the DND softkey to toggle DND on or off for all accounts on the 

phone. 

 

DND in Custom Mode 

1. From the Home screen, press the DND softkey. 

The screen displays a list of the accounts on the phone and allows you to enable/disable a 

specific account or all accounts. 

2. Use the up and down navigation keys to scroll through the accounts and press the select button 

to enable DND for the selected account. 

 

3. Press the Save softkey to save your changes. 

 

Call Forward Configuration 
 

Call Forward on the IP phone allows incoming calls to be forwarded to another destination. 

 
On the 6930, you can set Call Forward on the phone-side for a specific account or for all accounts 

on the phone. You can set a Call Forward mode using the Mitel Web UI at the path, Basic Settings 

> Preferences > General > Call Forward Key Mode: Account (default), Phone, and Custom. Call 

Forward behaves according to the mode you set. 

Note: Enabling DND in Phone mode toggles all accounts on the phone to DND on. 

Note: Press the All On or All Off softkeys to quickly enable or disable DND for all 

accounts. 
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You can configure Call Forward using the Mitel Web UI at the path, Basic Settings > Account 

Configuration, or you can configure Call Forward using the IP phone UI at the path, Options > Call 

Forward. 

 

Using the Mitel Web UI at the path, Operation > Softkeys and XML, you can also configure a Call 

Forward key for the phone (or for an expansion module) to use as a shortcut for accessing the Call 

Forward menu on the phone. 

 
The following describes the behavior for each Call Forward mode. 

Å Account (default): The Account mode allows you to configure Call Forward on a per account 

basis. Pressing a configured Call Forward key applies to the account in focus. 

Å Phone: The Phone mode allows you to set the same Call Forward configuration for all accounts 

(All, Busy, and/or No Answer). When you configure the initial account, the phone applies the 

configuration to all other accounts. (In the Mitel Web UI, only the account you configured is 

enabled. All other accounts are greyed out but set to the same configuration.) Using the Mitel 

Web UI, if you make changes to that initial account, the changes apply to all accounts on the 

phone. 

Å Custom: The Custom mode allows you to configure Call Forward for a specific account or all 

accounts. You can configure a specific mode (All, Busy, and/or No Answer) for each account 

independently or all accounts. On the 6930, you can set all accounts to All On, All Off, or copy 

the configuration for the account in focus to all other accounts using a CopytoAll softkey. 

 

You can enable different Call Forward rules/modes independently (for example, you can set different 

phone numbers for Busy, All, and NoAnswer modes and then turn them on/off individually). 

 
The following table describes the key and Message Waiting Indicator (MWI) LEDs when you enable 

Call Forward on the IP phone. 

Key LED Behavior for All Modes (top softkeys 

Only) MWI LED Behavior for All Modes 

Call Forward key LED RED if any Call Forward 

mode is enabled for the account in focus. 

Call Forward key LED off if all Call Forward modes 

are disabled for the account in focus. 

MWI LED on if any Call Forward mode is 

enabled for the account in focus. 

MWI LED off if all Call Forward modes are 

disabled for the account in focus. 

Note: If there is only one account configured on the phone, then the mode setting is 

ignored and the phone behaves as if the mode was set to Phone. 
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When Call Forward is set to either ñCall Forward Busyò or ñCall Forward No Answerò options, the 

MWI LED on the SIP phone turns off. The LED turns on only when Call Forward is set to ñCall 

Forward Allò. 

 

Configuring a Call Forward Key 
 

The following describes the process of configuring Call Forward on your phone. To configure a Call 

Forward key, see ñCall Forward Keyò. 

Configuring Call Forward Using the Mitel Web UI 

1. Click on Basic Settings > Preferences > General. 
 

2. In the Call Forward Key Mode field, select a call forward mode to use on the phone. 

Å Account (default): The Account mode allows you to configure Call Forward on a per account 

basis. Pressing a configured Call Forward key applies to the account in focus. 

Å Phone: The Phone mode allows you to set the same Call Forward configuration for all 

accounts (All, Busy, and/or No Answer). When you configure the initial account, the phone 

applies the configuration to all other accounts. (In the Mitel Web UI, only the account you 

configured is enabled. All other accounts are greyed out but set to the same configuration.) 

Using the Mitel Web UI, if you make changes to that initial account, the changes apply to 

all accounts on the phone. 

Å Custom: The Custom mode allows you to configure Call Forward for a specific account or 

all accounts. You can configure a specific state (All, Busy, and/or No Answer) for each 

account independently or all accounts. On the 6930, you can set all accounts to All On, All 

Off, or copy the configuration for the account in focus to all other accounts using a CopytoAll 

softkey. 

Note: If you make changes to the configuration for Call Forward through the IP phone 

UI, you must refresh the Mitel Web UI screen to see the changes. 
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3. Click Save Settings. 

The changes takes affect immediately without a reboot. 

4. Click on Basic Settings > Account Configuration. 
 

 

The illustration above shows 2 accounts configured on the phone. Accounts must be set up by 

your System Administrator. 

5. For each account, enable the Call Forward state by placing a check mark in one or more of the 

following State fields: 

Å All 

Å Busy 

Å No Answer 

The All option forwards all incoming calls for this account to the specified phone number 

regardless of the state of the phone. The phone can be in the Busy or No Answer states, or can 

be in the idle state. The phone still forwards all calls to the specified number. 

The Busy option call forwards incoming calls only if the account is in the busy state. The calls 

are forwarded to the specified phone number. 

The No Answer option call forwards incoming calls only if the account rings but is not answered 

in the defined number of rings. The call gets forwarded to the specified number. 

6. For each account, in the Value field, enter the phone number for which you want the incoming 

calls to forward to if the phone is in the specified state. 

Note: If there is only one account configured on the phone, then the mode setting 

is ignored and the phone behaves as if the mode was set to Phone. 

 
 

Note: You can use the Busy and No Answer states together using different forwarding 

phone numbers. If these states are enabled for an account (the All state is disabled), 

and the phone is in the busy state when a call comes in, the phone can forward the 

call to the specified phone number (for example, voicemail). If there is no answer on 

the phone after the specified number of rings, the phone can forward the call to a 

different specified number, such as a cell phone number. 
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If using the Account mode or Custom mode, you can enter different phone numbers for each 

account. 

 

7. For the No Answer state, in the No. Rings field, enter the number of times that the account rings 

before forwarding the call to the specified number. Valid values are 1 through 20. Default is 1. 

When using the Account mode or Custom mode, you can enter a different number of rings for 

each account. If you use the Mitel Web UI to change the Call Forward Key Mode to Phone, all 

accounts synchronize to Account 1. 

8. Click Save Settings. 

The changes takes affect immediately without a reboot. 

 

Using Call Forward through the IP Phone UI 
 

Once Call Forward is enabled on your phone, you can access the Call Forward menus by pressing 

a pre-configured Call Forward key, or by selecting Options > Call Forward from the IP phone UI. 
 

Call Forward in Account Mode 

1. From the Home screen press the 4 navigation key to move to the Line Selection screen. 

2. Highlight the desired account using the up and down navigation keys. 

3. Press the left navigation key to go back to the Home screen 

Notes: 

If you selected Account mode in Step 5, you can enable/disable each account 

or all accounts as applicable. You can enter different phone number for each 

enabled state. 

If you selected Custom mode, you can enable/disable each account or all 

accounts as applicable. You can enter different phone numbers for each enabled 

state. 

If you selected Phone mode, all accounts are set to the same Call Forward 

configuration (All, Busy, and/or No Answer) as Account 1 on the phone. In the 

Mitel Web UI, only Account 1 is enabled. All other accounts are greyed out but 

use the same configuration as Account 1. 

Using the Mitel Web UI, if you make changes to Account 1, the changes apply 

to all accounts on the phone. Using the IP phone UI, if you make changes to 

any other account other then Account 1, the changes also apply to all accounts 

on the phone. When enabling a Call Forward state, you must specify a phone 

number for the phone to Call Forward to. The number you specify applies to all 

accounts of the same mode. 

Number and name of accounts that display to this screen are dependent on the 

number and name of accounts configured on the phone. The name for the 

account is specified by your System Administrator. Contact your System 

Administrator for more information. 
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4. With the account in focus on Home screen, press the configured Call Fwd softkey or press 

, navigate to the Call Forward option and press the select button or Select softkey. 

The Call Forward screen displays for the account you selected. 

5. Enter forwarding numbers using the dialpad keys for any of the following states: 

Å All: Forwards all incoming calls for the respective account to the specified number. 

Å Busy: Forwards incoming calls to a specified number if DND has been enabled for that 

account OR if the account is currently engaged in another call. 

Å No Answer: Forwards incoming calls to a specified number if the call has not been answered 

for the specified number of rings. 

 

6. If configuring a forwarding number for the No Answer state, navigate to the No. Rings field and 

press the up and down navigation keys to change the desired number of rings. 

7. Using the down navigation key, move to the On checkbox beside the respective Call Forward 

mode and press the select button to enable the Call Forward mode. 

8. Press the Save softkey to save your changes. 

Notes: 

Pressing the down navigation key moves the selection to the next field/checkbox. 

If All and Busy and No Answer are all enabled (and/or if the account has DND 

enabled), the All settings take precedence over Busy and No Answer. 

Pressing the CopyToAll key copies the call forward number of the Call Forward 

mode in focus to every Call Forward mode of that account. For example, if you 

have the cursor pointing at the All state and has a call forward phone number 

configured, pressing the CopytoAll key assigns the same phone number to the 

Busy and No Answer states as well. 
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Call Forward in Phone Mode 

1. Press the configured Call Fwd softkey or press , navigate to the Call Forward option 

and press the select button or Select softkey. 

The Call Forward screen displays and is applicable to all accounts configured on the phone. 

2. Enter forwarding numbers using the dialpad keys for any of the following states: 

Å All: Forwards all incoming calls for the respective account to the specified number. 

Å Busy: Forwards incoming calls to a specified number if DND has been enabled for that 

account OR if the account is currently engaged in another call. 

Å No Answer: Forwards incoming calls to a specified number if the call has not been answered 

for the specified number of rings. 

 

3. If configuring a forwarding number for the No Answer state, navigate to the No. Rings field and 

press the left and right navigation keys to change the desired number of rings. 

4. Using the down navigation key, move to the On checkbox beside the respective Call Forward 

mode and press the select button to enable the Call Forward mode. 

5. Press the Save softkey to save your changes. 

Notes: 

Pressing the down navigation key moves the selection to the next field/checkbox. 

If All and Busy and No Answer are all enabled (and/or if the account has DND 

enabled), the All settings take precedence over Busy and No Answer. 

Pressing the CopyToAll key copies the call forward number of the Call Forward 

mode in focus to every Call Forward mode of that account. For example, if you 

have the cursor pointing at the All state and has a call forward phone number 

configured, pressing the CopytoAll key assigns the same phone number to the 

Busy and No Answer states as well. 

Note: In Phone mode, the configuration applies to all the accounts on the phone. 
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Call Forward in Custom Mode 

1. Press the configured Call Fwd softkey or press , navigate to the Call Forward option 

and press the select button or Select softkey. The Call Forward screen displays. 

2. Press the left and right navigation keys to change to the desired account. 

 

3. Enter forwarding numbers using the dialpad keys for any of the following states: 

Å All: Forwards all incoming calls for the respective account to the specified number. 

Å Busy: Forwards incoming calls to a specified number if DND has been enabled for that 

account OR if the account is currently engaged in another call. 

Å No Answer: Forwards incoming calls to a specified number if the call has not been answered 

for the specified number of rings. 

 

4. If configuring a forwarding number for the No Answer state, navigate to the No. Rings field and 

press the left and right navigation keys to change the desired number of rings. 

5. Using the down navigation key, move to the On checkbox beside the respective Call Forward 

mode and press the select button to enable the Call Forward mode. 

6. Press the Save softkey to save your changes. 

 

MobileLink 

 
The Mitel 6930 SIP IP Phone supports MobileLink, a feature that provides seamless mobile 

integration using Bluetooth wireless technology. MobileLink highlights include the ability to: 

Å Sync your mobile phoneôs contact list and call history with your Mitel 6930 IP phone. 

Note: Select All Accounts if you want your changes to be made to all the accounts 

configured on the phone. 

Notes: 

Pressing the down navigation key moves the selection to the next field/checkbox. 

If All and Busy and No Answer are all enabled (and/or if the account has DND 
enabled), the All settings take precedence over Busy and No Answer. 

Pressing the CopyToAll key copies the call forward number of the Call Forward 

mode in focus to every Call Forward mode of that account. For example, if you 

have the cursor pointing at the All state and has a call forward phone number 

configured, pressing the CopytoAll key assigns the same phone number to the 

Busy and No Answer states as well. 
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Å Answer a mobile phone call using your Mitel 6930 IP phone. 

Å Move mobile call audio between the Mitel 6930 IP phone and your mobile phone. 

 
For information on configuring a mobile key, see ñMobile Keyò. 

 
 
 
 
 
 
 

 
Mobile 
Key 

 

 

The Mobile Line key icon changes to reflect the status of the line as per the following table. 

Icon Description 

Indicates the mobile line is connected with a mobile phone and is idle. 

 
(Blinking) Indicates the mobile line is ringing due to an incoming call on your mobile 

                              phone. 
 

Indicates the mobile line is busy. 

 
(Blinking) Indicates an ongoing call with active audio on the mobile phone. 

(Blinking) Indicates the call on the mobile line is on hold. 

Indicates the mobile phone is not connected. 

 
 
 

Note: 

1. Additional Bluetooth devices connected to your mobile phone (e.g. smartwatches, 

headsets, etc...) may impede or alter the behavior of the MobileLink feature. It is 

recommended to disconnect any additional Bluetooth devices from your mobile phone 

when using the MobileLink feature on your Mitel 6930 IP Phone. 

2. Mobile integration with the SIP desktop phones does not support any softphone client 

application on the mobile phones. 

 

Pairing a mobile phone using Bluetooth 
 

For instructions on how to pair your mobile phone with your Mitel 6930 SIP IP phone, see ñPairing 

a Bluetooth deviceò. 

 
 

 
 

 
 

 
 

 
 



Managing Calls 
 

168  

 

Syncing mobile contacts 
 

When pairing and connecting a mobile phone for the first time, the Mitel 6930 SIP IP phone 

automatically attempts to sync your mobile contacts to the Directory application. 

 

To manually synchronize or update your mobile contacts: 

1. Ensure that you have paired your mobile phone with your 6930 IP phone. See ñPairing a Blue- 
tooth deviceò.  

2. Press the   (Directory) key. 

3. Navigate to the Mobile contacts folder. 

 

4. Press the Reload softkey. 

The Mitel 6930 IP phone attempts to re-synchronize and update your mobile contacts. 
 

Notes: 

1. You may need to acknowledge the request on your mobile phone. 

2. If the update fails, a failed to retrieve contacts message displays on screen. Press Retry 

to attempt to update again, or Cancel to cancel the attempt. 

3. Some mobile phones will only sync contacts stored on the phoneôs flash memory. Contacts 

stored on the phoneôs SIM card may not sync with the Mitel 6930 IP phone. 

4. Mobile contacts are cleared from the Directory application when the phoneôs firmware 

has been upgraded. If your mobile device is configured to allow for automatic 

re-synchronization, the Mitel 6930 IP phone will synchronize the contacts again the next 

time your mobile device connects to your IP phone. If your mobile device is not configure 

for automatic re-synchronization, you must manually synchronize your mobile contacts. 
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Answering an incoming mobile call using your Mitel 6930 SIP phone 
 

When your mobile phone is paired and connected to your Mitel 6930 IP phone, incoming calls on 

your mobile phone will be indicated on your Mitel 6930 IP phone as well. 

 
To answer the incoming mobile call using your Mitel 6930 SIP IP phone, lift the handset for handset 

operation or press the (Speaker/Headset) key, blinking Mobile softkey, or Answer 

softkey for handsfree operation. 

Note: 

1. Press the Decline key to reject the incoming mobile phone call. 

2. When there is an incoming call on both SIP line and the mobile line and you lift the SIP 

terminal handset, the IP call takes priority over the mobile call. 

3. During an active Bluetooth mobile call, the call hold reminder tone will not be heard even 

if the Call Hold Reminder option is enabled on the phone. 

 

Moving audio from an active mobile call between your mobile phone and Mitel 6930 

SIP IP phone 
 

Switching mobile phone audio from your Mitel 6930 IP phone to your mobile phone and back again 

is performed by a one-key-press method. 

 
Press the Push call softkey to push the mobile call audio from your Mitel 6930 IP Phone to your 

mobile phone. 
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Press the  Mobile line key to pull the mobile call audio from your mobile phone to the Mitel 6930 

IP Phone. 

Note: 

When an incoming call on a Bluetooth connected mobile is answered by either pressing the 

speaker or mobile softkey on the SIP IP phone, the audio goes to the preferred device. 

For example, when the audio mode is in speaker/headset mode and a Bluetooth mobile call 

is answered, by preferred mode the audio goes to the speaker. If the user changes the audio 

mode to headset, consecutive pull and push call action from/to the mobile phone retains audio 

with the headset and does not change to the speaker mode each time the mobile softkey is 

pressed on the SIP IP phone. 

 

Mute and Hold Call 
 

When mobile phones are paired and integrated with Mitel desktop phones, control and operations 

are seamless and optimized by using the control function of Mitel phones. However certain individual 

mobile device functions such as transfer of audio or hold cell phone call might not be always 

processed by Mitel phones and can lead to unhandled states on Mitel phones. 

 
To prevent this, when a mobile phone call is active on a Mitel desktop phone, use the mute/hold call 

feature only on the Mitel desktop phone. When a mobile phone call is active on a mobile phone, use 

the mute/hold call feature only on the mobile phone. 

 

Goodbye Key Behavior for Mobile Line 
 

When a Mobile line is established with the SIP phone, the Goodbye key functions as follows based 

on the SIP line and Mobile line state: 

Å If the first SIP line has an active call and the second SIP line is ringing 

- Pressing Goodbye key cancels the ringing line when Goodbye Key Cancels Incoming 

Call is enabled. 

- ressing Goodbye key cancels the active call line when Goodbye Key Cancels Incoming 

Call is disabled. 

Å If the first line has an active BT Mobile call and the SIP line is ringing 

- Pressing Goodbye key cancels the ringing line when Goodbye Key Cancels Incoming 

Call is enabled. 

- Pressing Goodbye key cancels the BT mobile line if audio is on the desk phone and cancels 

the ringing line if audio is on the mobile phone call when Goodbye Key Cancels Incoming 

Call is disabled. 
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Hot-desking 
 

In Release 5.0.0, mobile integration is supported for hot-desking accounts. 

 
After logging in, hot-desk users can pair, connect, and import contacts from the mobile phone. On 

logging out, the mobile phone is disconnected and unpaired from the desk phone, and the mobile 

phone contacts removed from the desk phone. On the next login using the same desk phone, any 

Bluetooth device that was earlier paired and connected, is automatically paired and connected with 

the phone and the mobile phone contacts are imported from the server. 

 
With hot-desking, a desk phone can retain 30 Bluetooth device pairings per user. Of these, two are 

special pairings; the pairing with handsets and speakers. Handsets and speakers can be paired with 

the desk phone only when logged out of the hot-desking account and the paired state is preserved 

between any hot desk log in and log out. 

 

Auto-lock and Unlock on Mobile Proximity 
 

With mobile integration in Release 5.0.0, the 6930 phone automatically locks or unlocks after a 

pre-configured delay when a paired mobile phone is disconnected or reconnected. 

 
Users and administrators can configure this feature through the Mitel Web UI, TUI and configuration 

files using the following new configuration parameters: 

Å proximity lock 

Å proximity unlock 

Å proximity lock delay 

Å proximity unlock delay 

 
When the proximity lock and unlock feature is enabled, users and administrators can perform the 

following configurations on the phones supporting mobile integration: 

Å Automatically lock the phone when a connected mobile is disconnected after a configurable 

delay. 

Å Automatically unlock the phone when a paired mobile is reconnected after a configurable 

delay. 

Å Define different configuration and delay time for phone auto-lock and unlock. 

Note: This feature does not function when the user disables the Bluetooth connection or manually 

connects, disconnects or unpairs the mobile phone from the TUI. 
 

Enabling or Disabling the Phone Automatic Lock and Unlock on Mobile Proximity Using TUI 
 

Use the following procedure to enable or disable the proximity lock and unlock feature on the 6930 

phone using the TUI. 

1. Press   on the phone to view the Options list. 

2. Navigate to the Lock icon   and press Settings. 

3. Enable or disable the Proximity auto-lock and Proximity auto-unlock fields using the 

checkbox. 

4. Enter the required delay time (minutes) in the Delay before auto-lock and Delay before 

auto-unlock fields. 
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5. Press Save to save your changes. 
 
 

 
Enabling or Disabling the Phone Automatic Lock and Unlock on Mobile Proximity Using 
Mitel WebUI 

 
Use the following procedure to enable or disable the proximity lock and unlock feature on the 6930 

phone using the WebUI. 

1. Click on Operation > Phone Lock. 

2. Enable or disable the Proximity auto-lock and Proximity auto-unlock fields using the 

checkbox. 

3. Enter the required delay time (minutes) in the Delay before auto-lock and Delay before 

auto-unlock fields. 

4. Click Save Settings to save your changes. 
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Additional Features 
This section describes additional features you can use on the 6930 phone. 

 

Display DTMF Digits 

 
A feature on the 6930 phone allows users to enable or disable DTMF (dual-tone multi-frequency) 

digits to display to the IP phone when using the dialpad to dial, or when dialing from a softkey or 

expansion module key. 

 
DTMF is the signal sent from the phone to the network that you generate when you press the phoneôs 

touch keys. This is also known as touchtone dialing. Each key you press on your phone generates 

two tones of specific frequencies. One tone is generated from a high-frequency group of tones and 

the other from a low frequency group. 

 
If you enable the Display DTMF Digits parameter, the digits you are dialing from the dialpad or 

softkey display to the IP phoneôs LCD display. This parameter is disabled by default (no digits display 

when dialing). 

 

You can enable the Display DTMF Digits parameter using the Mitel Web UI. 

 

Configuring Display of DTMF Digits 

1. Click on Basic Settings > Preferences > General. 
 

2. Enable the Display DTMF Digits field by checking the check box. 

Disable this field by unchecking the box (default is disabled). 

3. Click Save Settings to save your settings. 
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Play Call Waiting Tone 

 
You can enable or disable the playing of a call waiting tone when a caller is on an active call and a 

new call comes into the phone. 

 

You can configure this feature using the Mitel Web UI. 

 

Configuring Call Waiting Tone 

1. Click on Basic Settings > Preferences > General. 
 

2. The Play Call Waiting Tone field is enabled by default. To disable this field, uncheck the box. 

3. Click Save Settings to save your settings. 

 

Stuttered Dial Tone 

 
You can enable or disable the playing of a stuttered dial tone when there is a message waiting on 

the IP phone. 

 
You can configure this feature using the Mitel Web UI. 
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Configuring Stuttered Dial Tone 

1. Click on Basic Settings > Preferences > General. 
 

2. The Stuttered Dial Tone field is enabled by default. To disable this field, uncheck the box. 

3. Click Save Settings to save your settings. 

 

XML Beep Support 

 
Using the Mitel Web UI, you can enable or disable a beep to be audible when the phone receives 

an XML application using the XML Beep Support field at the path Basic Settings > Preferences > 

General. If you disable this feature, then no beep is heard when the XML application arrives to the 

phone. 

 
If your System Administrator has set a value for this feature in a custom XML application or in the 

configuration files, the value you set in the Mitel Web UI overrides the Administratorôs setting. Setting 

and saving the value in the Mitel Web UI applies to the phone immediately. 

 
 



Managing Calls 
 

176  

 

Configuring XML Beep Support 

1. Click on Basic Settings > Preferences > General. 
 

2. The XML Beep Support field is enabled by default. To disable this field, uncheck the box. 

3. Click Save Settings. 

 

Status Scroll Delay 

 
Using the Mitel Web UI, you can specify a scroll delay option that allows you to set the time delay, 

in seconds, between the scrolling of each status message on the phone. You can specify this setting 

in the Status Scroll Delay (seconds) field at the path Basic Settings > Preferences > General. The 

default time is 5 seconds for each message to display before scrolling to the next message. You 

can increase or decrease this time as required. Setting and saving the value in the Mitel Web UI 

applies to the phone immediately. 
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Configuring Status Scroll Delay 

1. Click on Basic Settings > Preferences > General. 
 

2. Enter a value in the Status Scroll Delay (seconds) field. Valid values are: 1 to 25 seconds. 

Default is 5 seconds. 

3. Click Save Settings to save our changes. 

 

Switch UI Focus to Ringing Line 

 
You can configure a feature on the 6930 that controls the behavior of the phone when it receives an 

incoming call when it is already in a connected call. When a call comes into the phone, and the 

phone is already on a connected call, the phone switches focus to the ringing line to enable the user 

to see who is calling them. You can turn off this functionality so that the phone stays focused on the 

connected call. You can do this using the Switch Focus to Ringing Line parameter in the Mitel 

Web UI. 
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Configuring Switch Focus to Ringing Line 

1. Click on Basic Settings > Preferences > General. 
 

2. The Switch Focus to Ringing Line field is enabled by default. To disable this field, uncheck 

the box. 

3. Click Save Settings to save your settings. 

 

Call Hold Reminder During Active Calls 

 
The IP phones allow you to enable or disable the ability for the phone to initiate a continuous reminder 

tone on the active call when another call is on hold. For example, when this feature is enabled, and 

the call on Line 1 is on hold, and then the you answer a call on Line 2 and stay on that line, a reminder 

tone is played in the active audio path on Line 2 to remind you that there is still a call on hold on Line 1. 

 

When this feature is disabled, a ring splash is heard when the active call hangs up and there is still 

a call on hold. 

 
You can enable or disable this feature using the Call Hold Reminder During Active Calls parameter 

in the Mitel Web UI. 
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Configuring Call Hold Reminder During Active Calls 

1. Click on Basic Settings > Preferences > General. 
 

2. The Call Hold Reminder During Active Calls field is disabled by default. To enabled this field, 

check the box. 

When this feature is enabled, a reminder tone is heard on the active call when another call is 

on hold. When disabled, a ring splash is heard when the active call hangs up and there is still 

a call on hold. 

3. Click Save Settings. 

 

Call Hold Reminder (on single hold) 

 
On the 6930 IP phone, you can enable or disable a feature that will start the reminder ring splash 

timer as soon as you put a call on hold (even when no other calls are active on the phone). When 

enabled, the phone initiates a reminder ring splash periodically for the single call on hold. When 

disabled, no reminder ring splash is audible. 

 
You can enable or disable this feature using the Call Hold Reminder parameter in the Mitel Web UI. 
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Configuring Call Hold Reminder 

1. Click on Basic Settings > Preferences > General 
 

2. The Call Hold Reminder field is disabled by default. To enabled this field, check the box. 

When this feature is enabled, the reminder ring splash timer starts as soon as you put a call on 

hold (even when no other calls are active on the phone). The phone initiates a reminder ring 

splash periodically for the single call on hold. When disabled, no reminder ring splash is audible. 

3. Click Save Settings. 

 

Call Waiting Tone Period 

 
You can specify a specific time period (in seconds) for the call waiting tone to play at regular intervals 

on an active call using the parameter Call Waiting Tone Period. A value of 0 is the default and 

plays the call waiting tone only once on the active call. When the incoming caller hangs up, the call 

waiting tone stops on the existing active call. 

 

You can enable or disable this feature in the Mitel Web UI. 
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Configuring Call Waiting Tone Period 

1. Click on Basic Settings > Preferences > General 
 

2. In the Call Waiting Tone Period field, enter a time period, in seconds, that the call waiting tone 

will be audible on an active call when another call comes in. Default is 0 seconds. 

When enabled, the call waiting tone plays at regular intervals for the amount of time set for this 

parameter. For example, if set to 30 the call waiting tone plays every 30 seconds. When set to 

0, the call waiting tone is audible only once on the active call. 

3. Click Save Settings. 

 

Preferred Line and Preferred Line Timeout 

 
The 6930 has two parameters called preferred line and preferred line timeout. If you enable the 

preferred line parameter on your phone, after a call ends (incoming or outgoing), the display switches 

back to the preferred line. Next time you go off-hook to make another call, you pickup on the preferred 

line. You can enable the Preferred Line parameter using the Mitel Web UI at the location, Basic 

Settings > Preferences > General. You can also set a Preferred Line Timeout parameter that 

specifies the number of seconds it takes for the phone to switch back to the preferred line. 

 

The following table provides the behavior of the preferred line focus feature with other features on 

the phone: 

Phone Feature Preferred Line Behavior 

Last Call Return The phone switches back to the focused line immediately after the call ends. 
 

Speed Dial The line is already specified when the speed dial is created. The phone 

switches back immediately after the call ends. 

Conference For incoming calls, the phone switches back immediately after the call ends. 
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Phone Feature Preferred Line Behavior 

Transfer For incoming or outgoing calls, the current behavior is that the same line 

used to transfer the call does not change. For incoming calls, the phone 

switches back immediately after the call transfers. 
 

Park The phone switches back immediately after the call ends. 

Voicemail The phone switches back immediately after the call ends. 

Outgoing Redial The phone switches back immediately after the call ends. 

Dialing For incomplete dialing on a non-preferred line, the focus does not change if 

some digits are entered. 

If no digits are entered or digits were cleared, the focus changes to preferred 

line after the time out has passed without activities. 

Caller ID  If the Switch UI Focus To Ringing Line parameter is disabled, the User is 

able to see the Caller ID when the phone switches the focus to the ringing 

line. 
 

Factory Default Factory default and recovery mode clears the preferred line and preferred 

line timeout parameters, and the phone operates in a non-preferred line 

mode. 

 

Configuring Preferred Line and Preferred Line Timeout 

1. Click on Basic Settings > Preferences > General. 
 

Notes: 

If you specify a value of 0 for the Preferred Line parameter, it disables the preferred 

line focus feature. 

If you specify a value of 0 for the Preferred Line Timeout parameter, the phone 

returns the line to the preferred line immediately. 
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2. In the Preferred Line field, select a preferred line to switch focus to after incoming or outgoing 

calls end on the phone. Default is 1. Valid values are: 

Å None (disables the preferred line focus feature) 

Å 1 through 24. 

For example, if you set the preferred line to 2, when a call (incoming or outgoing) ends on the 

phone (on any line), the phone switches focus back to Line 2. 

3. In the Preferred Line Timeout field, enter the amount of time, in seconds, that the phone 

switches back to the preferred line after a call (incoming or outgoing) ends on the phone, or 

after a duration of inactivity on an active line. Default is 0. 

Valid values are: 0 to 999 

4. Click Save Settings. 

 

Goodbye Key Cancels Incoming Calls 

 
The 6930 has a feature that allows you to configure the Goodbye key to drop a second incoming 

call or ignore incoming calls presented to the phone when you are on an active call. The parameter 

is called Goodbye Key Cancels Incoming Call and is configurable through the Mitel Web UI. 
 

If you enable this parameter, which is the default, pressing the  key rejects calls coming into 

the phone while you are on an active call. When you disable this parameter, pressing the  
 

key hangs up the active call. 
 

Configuring Goodbye Key to Cancel Incoming Calls 

1. Click on Basic Settings > Preferences > General. 
 

2. The Goodbye Key Cancels Incoming Call field is enabled by default. To disable this field, 

uncheck the box. 
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3. Click Save Settings to save your settings. 

 

Message Waiting Indicator 

 
You can configure the Message Waiting Indicator (MWI) to illuminate for a specific line or for all lines. 

For example, if you configure the MWI LED on Line 2 only, the LED illuminates if a voicemail is 

pending on Line 2. If you configure the MWI LED for all lines, the LED illuminates if a voicemail is 

pending on any line on the phone (lines 1 through 24). 

 

You configure the MWI using the Mitel Web UI. 

 

Configuring Message Waiting Indicator 

1. Click on Basic Settings > Preferences > General. 
 

2. The Message Waiting Indicator Line field is set to ALL lines by default. If required, change 

the setting to a specific line by selecting a line from the list. Valid values are All and lines 1 

through 24. 

3. Click Save Settings. 

 

Incoming Intercom Call Features 

 
By default, the IP phone allows incoming intercom calls to be automatically answered without having 

to set up an Icom key on your phone. The phone automatically plays a warning tone when it receives 

an incoming intercom call. It also mutes the microphone. If the intercom call comes into the phone 

while an active call is already present, the phone puts the active call on hold and answers the 

intercom call. 

 
You can change the behavior of how the phone handles incoming intercom calls by 

enabling/disabling the following parameters using the Mitel Web UI: 
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Å Auto Answer 

Å Microphone Mute 

Å Play Warning Tone 

Å Allow Barge In 

 

Auto-Answer/Play Warning Tone 
 

The auto-answer feature on the IP phone allows you to enable or disable automatic answering for 

an Intercom call. If Auto-Answer is enabled, the phone automatically answers an incoming intercom 

call. If Play Warning Tone is also enabled, the phone plays a tone to alert you before answering 

the intercom call. If Auto-Answer is disabled, the phone treats the incoming intercom call as a 

normal call. Auto-Answer and Play Warning Tone are enabled by default. 

Microphone Mute 
 

You can mute or unmute the microphone on the IP phone for intercom calls made by the originating 

caller. If you want to mute the intercom call, you enable this feature. If you want to unmute (or hear 

the intercom call), you disable this feature. Microphone Mute is enabled by default. 

 

Allow Barge In 
 

You can configure whether or not the IP phone allows an incoming intercom call to interrupt an active 

call. The Allow Barge In parameter controls this feature. When you enable the this parameter, which 

is the default value, an incoming intercom call takes precedence over any active call, by placing the 

active call on hold and automatically answering the intercom call. When you disable this parameter, 

and there is an active call, the phone treats an incoming intercom call like a normal call and plays 

the call warning tone. Allow Barge In is enabled by default. 

 

Configuring Incoming Intercom Settings 

1. Click on Basic Settings > Preferences > Incoming Intercom Settings. 
 

2. The Auto-Answer field is enabled by default. The automatic answering feature is turned on for 

the IP phone for answering Intercom calls. To disable this field, uncheck the box. 

 

3. The Microphone Mute field is enabled by default. The microphone is muted on the IP phone 

for Intercom calls made by the originating caller. To disable this field, uncheck the box. 

Note: If the Auto-Answer field is not checked (disabled), the phone treats the 

incoming intercom call as a normal call. 

Note: Your Administrator can set a time period delay before the phone automatically 

answers. Contact your System Administrator for more information. 
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4. The Play Warning Tone field is enabled by default. If Auto-Answer is enabled, the phone plays 

a warning tone when it receives in incoming intercom call. To disable this field, uncheck the box. 

5. The Allow Barge In field is enabled by default. If Allow Barge In is enabled, the phone puts an 

active call on hold and answers the incoming Intercom call. To disable this field, uncheck the box. 

6. Click Save Settings to save your settings. 

 

Group RTP Paging 

 
You can configure the phone to allow it to receive a Real Time Transport Protocol (RTP) stream 

from pre-configured multicast address(es) without involving SIP signaling. This is called Group 

Paging on the IP phones. You can specify up to 5 multicast addresses that the phone listens for on 

the network. This feature is configurable using the Mitel Web UI only. 

 

The 6930 in the local network listens for RTP on the pre-configured multicast address. The Phone 

displays the Paging message to the phoneôs LCD. It uses the G711 uLaw CODEC for multicast RTP. 

 

The recipient can drop the incoming page if required. The recipient can also set DND to ignore any 

incoming pages. 

 
For incoming RTP multicasts, the ringing display is dependent on the setting for the Allow Barge 

In parameter (see ñAllow Barge Inò). If this parameter is disabled, and there is no other call on the 

phone, then the paging is automatically played through the default audio device. 

 
If there is an existing call on the phone, the call initially displays in the ringing state. The user has 

the option to accept/ignore the call. If the Allow Barge In parameter is enabled, the RTP multicast 

call barges in, and any existing calls are put on hold. 

 
If an RTP multicast session already exists on the phone, and the phone receives another incoming 

RTP multicast session, the priority is given to the first multicast session and the second multicast 

session is ignored. The behavior for the incoming calls in this case is also based on the setting for 

the Allow Barge In parameter. The incoming call is handled as if there were an existing call already 

on the phone. 

 

Configuring Group RTP Paging 

1. Click on Basic Settings > Preferences > Group Paging RTP Settings. 
 

 

2. In the Paging Listen Addresses text box, enter the multicast IP address(es) and port number 

on which the phone listens for incoming multicast RTP packets. 

Enter the IP address in dotted decimal format 

(for example, 239.0.1.15:10000,239.0.1.20:15000) 
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You can enter up to 5 listening multicast addresses. 

If this field is blank, the paging listening capability is disabled on the phone. 

3. Click Save Settings. 

 

Shared Call Appearance (SCA) Call Bridging 

 
Shared Call Appearance (SCA) is when incoming calls are presented to multiple phones 

simultaneously. For example, it is the ability to assign the boss' extension to a button on the 

secretary's phone. Calls can be transferred between two phones with the same extension button by 

simply putting the call on hold at one phone and picking it up on the other. Status LEDs light and 

flash in unison, allowing all people sharing the extension to see the status at a glance. 

 

The phones include an enhanced SCA for the call managers that support call bridging and allows 

two or more SCA users to be connected in a call with a third party. 

 
Refer to the following example. 

 

 

 
Phone A calls the SCA number 
and all the phones in the SCA 
environment ring. 

 
 
 

 
 
 
 
 
 
 
 

 
Note: A user can place a call on hold while in an SCA bridged call, 
by pressing the SCA line key. 

SCA phone 1 answers. 
When 2 and 3 pickup, 
1 can hang up. 

 
SCA phone 2 joins by 
pressing SCA line. When 
phone 1 hangs up, 2 is still 
connected. Phone 2 can 
press the line key to 
put SCA call on hold 
leaving 3 still connected 
to 1. 

SCA phone 3 joins by 
pressing SCA line. When 
phone 1 hangs up, 3 is still 
connected. Phone 3 can 
press the line key to 
put SCA call on hold 
leaving 2 still connected 
to 1. 

Notes: 

Recipient of a paging call can set a global DND to ignore any incoming pages. 

For incoming paging, the phone uses the Intercom configuration settings. The 

incoming page is dependent on the Allow Barge In parameter setting and the 

idling/on call state. 
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Using the example above, when a call comes into Phone 1, Phone 2 and Phone 3 can pickup the 

same call by pressing the SCA line key. Phone 2 and 3 display the call they are bridging into on the 

LCD of the phones. Existing SCA parties in a bridge or one-to-one call hear an audible beep when 

another party has joined the call. 

If a phone is configured for SCA bridging and it attempts to join a call, but the account on the server 

does not have this functionality enabled, an error message displays to the LCD on the phone. 

 
The SCA call bridging feature is disabled by default on all phones. Your Administrator can 

enable/disable this feature if required. Contact your System Administrator for more information. 

 

Keys States and LED/Button Behavior 
 

There are two call states on the phones that support SCA bridging: 

Å Bridge-active - A bridged call is in progress 

Å Bridge-held - The 3rd-party (i.e., non-SCA party) in the bridge is on hold. 

 
The following tables provide the key states and LED/image behavior in an SCA bridge call for users 

involved in an SCA call (local) and users not involved in the SCA call (remote). 
 

Line Keys 
 

State Line LED for Local Line LED for Remote 

Idle Off Off 

Seized Solid Green Solid Red 

Progressing (outgoing call) Green Solid Red 

Alerting (incoming call) Flashing Red Off 

Active Solid Green Solid Red 

Held Slow Flashing Green Slow Flashing Red 

Hold Private Slow Flashing Green Solid Red 

Bridge-Active Solid Green Solid Red 

Bridge-Held Slow Flashing Green Solid Red 

Note: Your Administrator must enable/disable the beep on the server-side. 
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Softkeys 

 
State 

 

 
Softkey Image for 

Local 

 

 
Softkey LED 

for Local 

 

 
Softkey Image for 

Remote 

 

 
Softkey LED 

for Remote 

 
 

Idle Off Off 
 

 

Seized Solid Red Solid Red 
 

 
 

Progressing 

(outgoing call) 

 

 
Alerting 

(incoming call) 

Solid Red Solid Red 
 

 

Flashing Red N/A 

 

 
 

Active Solid Red Solid Red 
 

 
 

Held Slow Flashing 

Red 

 

 
Hold Private Slow Flashing 

Red 

Slow Flashing 
Red 

 

 
Solid Red 

 
 
 
 
 

 

Bridge-Active Solid Red Solid Red 
 

 
 

Bridge-Held Slow Flashing 

Red 

 
 
 

SCA Voicemail Indicators 

Solid Red 
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Visual indicators for voicemail messages on SCA lines can be enabled by your System Administrator. 

When an SCA-configured line has a pending voicemail message, your Administrator has the option 

of configuring the phone to display the number of pending messages beside the softkeyôs label 

corresponding to the line. Additionally, the softkeyôs LED will be illuminated. Contact your System 

Administrator for more information. 

 

Star Codes 

 
All of the main call handling and extension management features using star codes can be set on 

your phone by your Administrator. Contact your System Administrator for more information. 

 

If these have not been set up, you can dial any star code commands on the 6930 phone the same 

way you would on a regular telephone. 
 

Other Features 

 
A multitude of other features are available depending on whether or not your System Administrator 

has configured them for use. Contact your System Administrator for feature availability and usage 

information. 
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Model M695 Expansion Module 

 

Model M695 Expansion Module 

The 6930 SIP IP phone offers two optional expansion modules that attach to the right side of the 

phone to provide additional programmable keys. 

M695 Expansion Module 

 

 

 
The M695 provides three pages of 28 softkeys (for a total of 84 programmable softkeys), with each 

softkey providing an LED and graphical UI for call status indication. The M695 features a 4.3ò 480x272 

pixel color backlit LCD display. 

 
The M695 Expansion Module keys support the following functions: 

Å None Å     Speed Dial/Conf 

Å Line Å     Speed Dial/MWI 

Å Speed Dial Å    Directory 

Å (DND) Å    Filter 

Å Busy Lamp Field (BLF) Å     Callers List 

Å BLF/List Å    Redial 

Å Auto Call Distribution (ACD) Å    Conference 

Å Extensible Markup Language (XML) Å    Transfer 

Å Flash Å     Intercom (Icom) 

Å Sprecode Å     Phone Lock 

Å Park Å    Paging 

Å Pickup Å    Login 

Å Last Call Return Å     Discreet Ringing 

Å Call Forward Å     Call History 

Å BLF/Xfer Å    Empty 

Å Speed Dial/Xfer 
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You can configure the keys using the Mitel Web UI at the path, Operation > Expansion Module <N> 

when an Expansion Module is attached to the 6930 IP phone. 

Using the Expansion Modules 

 
After configuring the softkeys on the expansion module, press the key you want to use when 

applicable. 

Press-and-Hold to Create a Speed Dial Key 
 

You can press and hold an expansion module key to create a speed dial key and configure it the 

same way you configure a speed dial key on the phone. For details on creating a speed dial key, 

see ñSpeed Dial Keyò. 

Note: For more information about configuring the expansion module keys with these 

functions, see the ñConfiguring Softkeysò. 

Press to initiate function 

Note: For more information about installing the M695 Expansion Module on your phone, 

see the Mitel M695 Expansion Module Installation Guide. 
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