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WARNING
CANINE INTERRUPTS
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• Overview of Ray Baum and Kari’s Law Requirements
• Compliance dates
• State requirements

• Clearspan compliance recommendation
• Dispatchable location 

• Defining/identifying 

• Intrado Emergency Routing Service (ERS)
• Emergency Response Location (ERL)

• OpEasy integration with Intrado Emergency Response Service (ERS)
• Creating Dispatchable Locations and Emergency Response Locations
• Assigning ERLs to devices
• (OpEasy sync with Intrado ERS – waiting for write up from Marty)
• Migrating subscribers from existing Intrado ERS accounts

• Communicator on PCs and mobile devices
• LIS / HELD

• MS Teams and HELD capable phones

• Next steps
• Questions

Agenda:  AT&T HVS 911 Update –Ray Baum Act Compliance Training Webinar PART 1
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Overview of Ray Baum and Kari’s Law requirements

PART 1
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In August 2019, the Federal Communications Commission (FCC) 
adopted rules implementing two federal laws that strengthen 

emergency calling: Kari’s Law and Section 506 of RAY BAUM’S Act.

Overview of Ray Baum Requirements
FCC 19-76
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Section 506 of the RAY BAUM’S Act requires that “dispatchable location” information is 

conveyed with 911 calls, regardless of the technology used, so that 911 call centers (PSAP) 

will receive the caller's location automatically and can dispatch responders quickly and 

accurately locate the caller. Dispatchable location information includes the street address of 

the caller and additional information, such as a room or floor number, or similar information 

necessary to adequately identify the location of the calling party as quickly as possible.

Overview of Ray Baum Requirements
OBJECTIVE
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Ray Baum Act 
Section 506 of the RAY BAUM’S Act requires that “dispatchable location” information is 
conveyed with 911 calls, regardless of the technology used, so that 911 call centers 
(PSAP) will receive the caller's location automatically and can dispatch responders 
quickly and accurately locate the caller. Dispatchable location information includes the 
street address of the caller and additional information, such as a room or floor number, or 
similar information necessary to adequately identify the location of the calling party as 
quickly as possible.

Kari’s Law
The ability to make 911 calls with or without prefix digits and to provide notification that a 
911 call was made

Overview of Ray Baum and Kari’s Law Requirements
FCC 19-76

PART 1



W W W . C L E A R S P A N . C L O U D

Jan. 6, 2021
• MLTS on-premises, fixed devices (analog)

• Fixed interconnected VoIP services (analog)

These are wired telephones.

Jan. 6, 2022
• MLTS on-premises, non-fixed devices and off-premises devices

• Non-fixed interconnected VoIP services

These are mobile devices or phone numbers not tied to a geographic location or wire.

Overview of Ray Baum Requirements
COMPLIANCE DATES

PART 1
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The federal requirements are the bare 
minimum. Every company operating in the 
50 states must abide by the federal rules.

If an individual state chooses to create 
additional rules to follow, those are then on 
top of the federal rules.

Companies/organizations that have 
locations in multiple states will need a 
method to meet each state’s requirements.

Overview of Ray Baum Requirements
STATE ENHANCED 911 LEGISLATION

PART 1



W W W . C L E A R S P A N . C L O U D

We’re not lawyers – We recommend that organizations work with their 
public safety group, regulatory advisors and legal teams to understand 

how these 911 laws and regulations affect their operations.

Overview of Ray Baum Requirements
GUIDANCE AND APPROVAL

PART 1
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Dispatchable Location

PART 1
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HVS
911 calls

PSAP

Overview of Ray Baum Requirements
DISPATCHABLE LOCATION

Dispatchable location

101 Legacy Drive, Plano TX, 2nd floor, suite 201

PART 1
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Intrado Emergency Response Service (ERS)

PART 1
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HVS Emergency Routing Service (ERS)
911 calls

PSAP

Overview of Ray Baum Requirements
DISPATCHABLE LOCATION AND EMERGENCY RESPONSE LOCATION

Dispatchable location

101 Legacy Drive, Plano TX, 2nd floor, suite 201

PART 1
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HVS Emergency Routing Service (ERS)
911 calls

PSAP

Overview of Ray Baum Requirements
DISPATCHABLE LOCATION AND EMERGENCY RESPONSE LOCATION

Dispatchable location
101 Legacy Drive, Plano TX, 2nd floor, suite 201

PART 1

Each dispatchable location with have a 1:1 relationship to an Emergency 

Response Location (ERL) in the Intrado Emergency Response Service (ERS).

Station Identifier
4693653000.primary@att.com

Station Identifier = ERL = Dispatchable location
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OpEasy integration with Intrado Emergency Response Service (ERS)

PART 1
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OpEasy Integration with Intrado Emergency Routing Service (ERS)
ADDITIONAL BENEFITS

OpEasy provides an integration with the ERS accounts that 
significantly simplifies the provisioning of the ERS accounts
• Individual ERL and Subscriber provisioning

• Bulk ERL and Subscriber provisioning

• Automation of ERS rules for device types

• Leverages EA, GA, DA admin roles

• DA admins limited to assign ERLs to users

ERS

PART 1
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OpEasy creating Dispatchable Locations and Emergency Response Locations 

PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI

• Build the Emergency Response Location 1st

• Then assign ERLs to devices

PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI PART 1



W W W . C L E A R S P A N . C L O U D

Emergency Routing Service (ERS) – OpEasy Provisioning
GUI

Provide a name for the 
ERL that is intuitive to the 

admin

Provided with 911 call

A description of the location is intuitive to the admin,
this will NOT be provided with the 911 call

PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI PART 1
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Provide a name for the ERL 
that is intuitive to the admin

Leave this cell blank for imports

The Command to execute upon import
• Add
• Modify
• Delete
• ‘Done’ command indicates the end of the list

Valid postal address Additional location information Call handling and notification information

Error codes of import, if any

ERL Records tab

ERL information

OpEasy Provisioning - Emergency Routing Service (ERS) 
Import Spreadsheet Overview PART 1
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Use the ‘Add’ command to add an 
ERL and dispatchable location;
‘Done’ indicates end of the list

Provide a name for the ERL 
that is intuitive to the admin

Leave this cell blank for imports
Leave this cell blank for imports;
This will be automatically generated

Emergency Routing Service (ERS) – OpEasy Provisioning
Import Spreadsheet Overview PART 1
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Must be a valid address
Additional location information that 

will be provide with the 911 call

A description of the location is 
intuitive to the admin, this will NOT 

be provided with the 911 call

Emergency Routing Service (ERS) – OpEasy Provisioning
Import Spreadsheet Overview PART 1
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Where to route the call 
• PSAP
• Security Desk (requires a DID in column ‘P’
• Conference (ERS will conference the caller, PSAP, & Security Desk)

Leave this cell blank for DID users

List of email addresses and/or email-to-text addresses, separated by 
comma (,), that will receive alerts when a 911 call is initiated

Only applies if the security desk 
is part of a 911 conference call

Only applies if the security 
desk is part of the 911 call

Emergency Routing Service (ERS) – OpEasy Provisioning
Import Spreadsheet Overview

Only applies if the security desk 
is the part of the 911 call, either 
conference or only destination

PART 1
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OpEasy assigning ERLs to devices

PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI PART 1
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI

An ERL drop-down box, based on enterprise

PART 1
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Migrating subscribers from existing Intrado ERS Accounts
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• The Intrado ERS is the master reference for the ERL data
• OpEasy will pull the ERL information from the ERS fur HVS user provisioning

• HVS (Clearspan) is the master reference for the ERS subscribers
• OpEasy 21.1 has a ‘sync’ function that will take the HVS subscriber information and update the ERS Subscribers

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers

For an existing ERS sub-account, the ERS administrator 
needs to execute an ERS subscriber export and then 

import those subscribers via an OpEasy import to 
ensure that OpEasy synchronizes correctly
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Need to provide Intrado ERS Account 
IDs to the Clearspan OPS team

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers



W W W . C L E A R S P A N . C L O U D

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Required fields

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Only select ‘Users’ for the 
Advance Export

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Once the export completes, you can 
retrieve the file or have it emailed

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Intrado ERS Subscriber Export

OpEasy Advance Export

1. Match the LinePort 2. Update Device ERL 
Record Name

3. Use the 
‘ModifyDevice’ 

command

4. Import the 
spreadsheet to 

OpEasy

Black Dog

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Take the modified OpEasy 
Advance Export spreadsheet 

and import it into OpEasy

Migrating subscribers from existing Intrado ERS Accounts
Converting ERS to HVS Subscribers
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Communicator on PCs and mobile devices

PART 1
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• SIP Wired Endpoints 

• Nomadic Devices (PC)   

• Mobile Devices (Apple/iOS, Google/Android)

Communicator on PCs and mobile devices
NON-FIXED 911 CALL ORIGINATION SOURCES
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Nomadic Devices (Laptop)

• Solution: Location Manager (LM) with Emergency Routing Service (ERS)
• Emergency Services for soft phones deployed on laptop computers 
• Lightweight client that prompts user to provide emergency response location when 

location is not recognized
• The Location Manager widget automatically updates the ERS

Communicator on PCs and mobile devices
NON-FIXED 911 CALL ORIGINATION SOURCES
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Mobile Devices (Apple/iOS, Google/Android)

• Solution: Emergency Call Response Center (ECRC) Service 
• Emergency Services for mobile devices are typically handled via the mobile service
• ECRC Service is a WIFI backup to the embedded mobile service Emergency 

Services
• Configured within the soft client to only be used if mobile service is unavailable

Communicator on PCs and mobile devices
NON-FIXED 911 CALL ORIGINATION SOURCES
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LIS / HELD

PART 1
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LIS / HELD
Define/detect dispatchable locations by the network location

Chassis 1
Port 1 Port 2

Device 1 Device 2

Chassis 2
Port 1 Port 2

Device 3 Device 4

Subnet 1

Dispatchable Location
Per switch chassis

Dispatchable
Locations

Per switch ports

Dispatchable Location
Per subnet Hierarchical selection of ERL/dispatchable location

1. Port ID of the switch
2. Chassis ID of the switch
3. Wireless Access Point
4. Subnet

LIS – Location Information Service
A service that provides a dispatchable location to a device based on the devices network location

HELD – HTTP Enabled Location Delivery
A protocol for a phone to request it’s dispatchable location information to be delivered with a 911 call
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LIS / HELD
Define/detect dispatchable locations by the network location

• Microsoft has a LIS for MS Teams
• New release pending for remote workers

• Intrado has a LIS for Poly (VVX) and Mitel (68xx, 69xx) phones
• New firmware pending

• OpEasy 21.1 will provision:
• non-HELD capable/enabled phones
• Communicator (PC)
• MS Teams

• OpEasy 21.2 will provision HELD enabled phones
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Next Steps

PART 1
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Define the dispatchable locations within your environment
• i.e., Valid street address + floor and/or room number 

• This is the dispatch information for the first responders

• Include work-at-home users with desk phones

Create an Emergency Response Location (ERL) for each dispatchable location
• i.e., “EHC-2345” to represent East Hall campus – room 2345.  Limit to 56 or fewer characters.

• This is the index into the dispatchable location database

• It is recommended to establish a naming convention that is intuitive

If there are extension-only devices or users, identify answering points (i.e., area attendant with DID)
• This is the destination for any callbacks from the first responders

Identify who will receive notifications when a 911 call is made

• Recommend a distribution list that includes email and text notifications

Next Steps
Preparation for Ray Baum with OpEasy PART 1
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Questions / Comments

PART 1



AT&T Hosted Voice Service (HVS)
RAY BAUM COMPLIANCE  -PART 1

THANK YOU
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