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AT&T HVS 911 Update – Ray Baum Act Compliance Training Webinars 

Training Videos, Webinars, & Presentation Downloads Available at

www.clearspancloud.com/att-admin-training

OpEasy™ v21.x Documentation Available at

www.clearspancloud.com/admin_opeasy_training
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• Part 1: Overview of Ray Baum Act and Kari’s Law Requirements

• Part 2: Clearspan Compliance Recommendation

• Party 3: Dispatchable Locations and Emergency Response Locations

• Part 4: Importing ERLs from Existing Intrado ERS Account to OpEasy

• Part 5: OpEasy™ creating Intrado ERLs 

• Part 6: OpEasy™ assigning ERLs to Non-HELD capable SIP wired endpoints

• Part 7: OpEasy™ and HELD enabled SIP Wired Endpoints

• Part 8: Soft Clients on Computers (Nomadic Devices) – Intrado Location Manager

• Part 9: Soft Clients on Mobile Devices

• Part 10: Emergency Services for MS Teams

AT&T HVS 911 Update – Ray Baum Act Compliance Training
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Part 5:

OpEasy™ creating Intrado ERLs
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI

• Build the Emergency Response Location 1st

• Then assign ERLs to devices
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI

Provide a name for the 

ERL that is intuitive to the 

admin

Provided with 911 call

A description of the location is intuitive to the admin,

this will NOT be provided with the 911 call

only use this for extension only devices/subscribers, it provides a DID for PSAP callbacks
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI
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Emergency Routing Service (ERS) – OpEasy Provisioning
GUI
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Provide a name for the ERL 

that is intuitive to the admin

Leave this cell blank for imports

The Command to execute upon import

• Add

• Modify

• Delete

• ‘Done’ command indicates the end of the list

Valid postal address Additional location information Call handling and notification information

Error codes of import, if any

ERL Records tab

ERL information

OpEasy Provisioning - Emergency Routing Service (ERS) 
Import Spreadsheet Overview
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Use the ‘Add’ command to add an 

ERL and dispatchable location;

‘Done’ indicates end of the list
Provide a name for the ERL 

that is intuitive to the admin

Leave this cell blank for imports
This will be automatically generated by the Intrado ERS;

Leave this cell blank for imports;

Use the ERL ID for Modify and Delete commands

Emergency Routing Service (ERS) – OpEasy Provisioning
Import Spreadsheet Overview
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Must be a valid address

Additional location information that 

will be provide with the 911 call

A description of the location is 

intuitive to the admin, this will NOT 

be provided with the 911 call

Emergency Routing Service (ERS) – OpEasy Provisioning
Import Spreadsheet Overview
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Where to route the call 

• PSAP

• Security Desk (requires a DID in column ‘P’

• Conference (ERS will conference the caller, PSAP, & Security Desk)

Leave this cell blank for DID users,

Only use this for extension only 

devices/subscribers, it provides a 

DID for PSAP callbacks

List of email addresses and/or email-to-text addresses, separated by 

comma (,), that will receive alerts when a 911 call is initiated

Only applies if the security desk 

is part of a 911 conference call

Only applies if the security 

desk is part of the 911 call

Emergency Routing Service (ERS) – OpEasy Provisioning
Import Spreadsheet Overview

Only applies if the security desk 

is the part of the 911 call, either 

conference or only destination
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Proceed to Part 6:

OpEasy™ assigning ERLs to Non-HELD 
capable SIP wired endpoints



AT&T Hosted Voice Service (HVS)
RAY BAUM COMPLIANCE 

THANK YOU


