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AT&T HVS 911 Update – Ray Baum Act Compliance Training Webinars 

Training Videos, Webinars, & Presentation Downloads Available at

www.clearspancloud.com/att-admin-training

OpEasy™ v21.x Documentation Available at

www.clearspancloud.com/admin_opeasy_training
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• Part 1: Overview of Ray Baum Act and Kari’s Law Requirements

• Part 2: Clearspan Compliance Recommendation

• Party 3: Dispatchable Locations and Emergency Response Locations

• Part 4: Importing ERLs from Existing Intrado ERS Account to OpEasy

• Part 5: OpEasy™ creating Intrado ERLs 

• Part 6: OpEasy™ assigning ERLs to Non-HELD capable SIP wired endpoints

• Part 7: OpEasy™ and HELD enabled SIP Wired Endpoints

• Part 8: Soft Clients on Computers (Nomadic Devices) – Intrado Location Manager

• Part 9: Soft Clients on Mobile Devices

• Part 10: Emergency Services for MS Teams

AT&T HVS 911 Update – Ray Baum Act Compliance Training
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Part 7:

OpEasy™ and HELD enabled 

SIP wired endpoints
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Supported HELD Capable SIP Wired End Points
ERS AND LIS PROTOCOLS

This part of the Ray Baum compliance training is 
focused on the ability of a wired SIP phone to 
detect information about its network connection 
and then request the dispatchable location for 
that network connection
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HELD – HTTP Enabled Location Delivery
A protocol for a phone to request it’s dispatchable location information to be used for 911 calls

LIS – Location Information Service
The Intrado Emergency Routing Service (ERS) supports a LIS capability to respond to a 

HELD request from an end device

Supported HELD Capable SIP Wired End Points
ERS AND LIS PROTOCOLS
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Supported HELD Capable SIP Wired End Points

• Mitel 68xx, 69xx

• Poly VVX Models

• Specific firmware requirements

• Requires network mapping in the Intrado ERS
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HVS Emergency Routing Service

PSAP

3

Wired, solution 

HELD Capable
3 Location Information Service

HTTPS

911 Call Treatment for HELD Capable Endpoints
911 CALL FLOW

Wired, solution 

Non-HELD Capable
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Dispatchable locations within a network can be define at the following levels:

• Subnet – must be unique and limited to a single dispatchable location

• Switch chassis – must be limited to a single dispatchable location

• Switch port

HELD Enabled Wired Devices
Define dispatchable locations in the network

Chassis 1

Port 1 Port 2

Device 1 Device 2

Chassis 2

Port 1 Port 2

Device 3 Device 4

Subnet 1

Dispatchable Location

Per switch chassis

Dispatchable

Location

Per switch port

Dispatchable Location

Per subnet

HELD – HTTP Enabled Location Delivery
A protocol for a phone to request it’s dispatchable location information to be used for 911 calls

Dispatchable

Location

Per switch port

Hierarchical selection of ERL/dispatchable location
1. Port ID of the switch
2. Chassis ID of the switch
3. Wireless Access Point
4. Subnet
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Assign a dispatchable location to the network topology

• Network subnet xxx.xxx.xxx.xxx = dispatchable location A: postal address + additional detail (i.e., 2nd floor)

• Switch chassis abc = dispatchable location abc: postal address + additional detail (i.e., campus location)

• Switch chassis port abc1 = dispatchable location abc1: postal address + additional detail (i.e., office 102)

HELD Enabled Wired Devices
ERS LIS Sub-account provisioning

Provision a unique ‘ERL + dispatchable location information’ for each dispatchable location

• An ERL is comprised of a ERL ID and a ERL name

• The ERL ID must be system wide unique and is recommended to let this field be automatically populated by the system

• The ERL name is a free form string that should be intuitive to the administrator

Provision the HELD enabled wired devices telephone numbers

• This should only be the 10 digit DID for the phone
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Supported HELD Capable SIP Wired End Points
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Supported HELD Capable SIP Wired End Points
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Supported HELD Capable SIP Wired End Points
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HELD Enabled Wired Devices
LLDP query to acquire information for a HELD request

Device 1

Chassis 1

LIS

1 2

3

4

At phone/client power up or restart, phone does an LLDP query

Chassis response includes Chassis ID and Port ID

Phone sends LLDP information to Location Information Server (LIS) via a HELD request

LIS indexes the ERL database and returns PIDF-LO information via HELD response

1

2

3

4

Ethernet Switch

Intrado Location Information Service (LIS)
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Client request to the Intrado LIS

HELD Enabled Wired Devices
HELD request from the device to the Intrado LIS
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Client receives a ‘locationURI’ to use with 911 calls

HELD Enabled Wired Devices
HELD response from the Intrado LIS to the device
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HVS Emergency Routing Service (ERS)
911 calls

PSAP

Overview of Ray Baum Requirements
DISPATCHABLE LOCATION AND EMERGENCY RESPONSE LOCATION

Dispatchable location
101 Legacy Drive, Plano TX, 2nd floor, suite 201

Each dispatchable location with have a 1:1 relationship to an Emergency 

Response Location (ERL) in the Intrado Emergency Response Service (ERS).

locationURI
63417AF5-1BA5-415E-A8F3-6EFA95E73DA2 Station Identifier = locationURI = Dispatchable location
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Supported HELD Capable SIP Wired End Points
ERS AND LIS PROTOCOLS

It is important to note that HELD capable 
phones will not be able to use HELD and 
LIS services in a network environment that 
does not support LLDP (i.e. home office)
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Proceed to Part 8:

Soft Clients on Computers (Nomadic Devices)

Intrado Location Manager
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THANK YOU


