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Overview

Overview

OpEasy is atoolthat helps an administrator quickly and easily bring up a Mitel, Polycom, Panasonic
and Cisco phone device within an Enterprise on the Clearspan platform and have it already fora
specific user. When an administrator sets up a phone using profiles and templates in OpEasy, and
designates a user for that phone, a unique configurationfileis generated, which is loaded onto the
phonewhen the phone starts up. The configurationfile defines the lines and features that are enabled
onthe phone. Althoughthis fileis generated and stored on the Clearspan system, OpEasy controls
the content of this file when an OpEasy template is assigned.

An OpEasya d mi ni s abilitytb acceésscertain settings dependsonthea d mi ni sloginat or 6 s
level and assigned privileges.

This document provides instructions about performing the following functions, which are generally
available to Group Administrators (GA), Enterprise Administrators (EAs), and those with higher
levels of access privileges:

A Usersi Add, Modify, Delete, or Search for Users.

A Virtual Usersi Add a new virtual user or search for, and edit or delete virtual users, including
Auto Attendants and Hunt Groups.

A Importi Use spreadsheets to create users and user features.
A Exporti Export Clearspan data to a spreadsheet.

A Phone Managementi Add, Modify, Delete, or Search for Phone Devices. A list of devices can
be exported to a spreadsheet. Devices must be created before User Profiles are created.

A Phone Templatesi Add, Modify, Delete, Copy, or Search for phone templates. Templates must
be created before creating User Profiles.

A User Profilesi Add, Modify, Delete, or Search for User Profiles. The User Profileis a set of rules
that is applied to a User. The User Profilemustbe created beforethe Basic OpEasy Admin can
create Users.

A Enterprise Settingsi Add or Modify departments, phone numbers, or service packs for an
Enterprise.

A Group Settingsi Configure authorization codes, call pickup groups, departments, custom device
type tags, night forwarding, phone directory management, or phone numbers for groups.

Basic provisioning functions such as adding, modifying, and removing users, generally available to
Department Administrators (DAS), are covered in the Clearspan OpEasy Basic Provisioning Guide.

Do not Sell My Personal Information: When the Do Not Sell Link check box is enabled in the
System Settings by an administrator. It displays the Do Not Sell My Personal Information link on
all the OpEasy page headers to support the CCPA compliance.

Skip Nav: In orderto facilitate the navigation of an OpEasy page without the use of amouse, a Skip
Nav hyperlink has been added on all the OpEasy page headers.

When the Skip Nav link is clicked, the cursor focus is navigated past all the navigation links that
exist across the top of the page and down the left side of the page.
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When an administrator enters a page, he needs only to hit the tab key to bring focus to the Skip
Nav link then hit return in order to skip past all navigation links. The administrator can use the tab
key to navigate the page content beginning at the OK button.

Notes:

A OpEasy highlights all table rows with view or edit links, with a darker background
colorwhen youhover the mouse over the row, and a lighter background colorwhen
there are no links in the row.

Click anywhere ona row containing edit or view links to navigate to the edit link. To

execute view, click onthe view link or anywhere within the column containing the

view link.

Whenever a row contains multiple links in the row, click on any column of the row
foreditorview navigation, except columns containing links forother functions (such
as, copy or delete) to navigateto the c o | u rink éstead of the edit or view link.

A Mitel 6800 series phones also include the phones formerly known as Aastra 6800
phones.

Initial System-Level Setup

Using t he requireentsniorféatures and functionality, OpEasy comes set up with an
Enterprise, one or more Groups within the Enterprise, Global Settings, and Service Packs to be
used across the Enterprise. An Enterprise is the highest-level organization in OpEasy, typically
representing an institution orbusiness. At least one Group must exist within an Enterprise. Individual
Users are assigned to Groups. Global Settings are set at the System, Enterprise, and Group levels
fora specified phone device manufacturer. Clearspan creates the phone device types that OpEasy
administrators can provision and assignto users onthe Clearspan platform. A devicetypeis typically
a phone model, such as the Mitel 6869i SIP phone.

Clearspan and OpEasy administrators may work together to define the Service Packs that will be
used within an Enterprise. Service Packs include features, some of which are licensed on a per-user
cost basis. Administrators should be familiar with the Enterprise Settings, Global Settings, Groups,
and Service Packs configured, so that they can set up devices and users appropriately.
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Setting Up Users with Phones

After the system-level and global settings have been configured, and you are ready to setup a
phone for someone, create a user in OpEasy with an associated phone device. The typical steps
for creating a user and a phone for that user in OpEasy are as follows:

1.

opeasy) [~

Skip Nav  Main Meny  About Help Logout Provisioning Reporting Admin Tools Do Not Sell My Personal Information

Virtual User Inventory
Import
Export
Scheduling
Phone Management
~ Phone Templates

artments
Device Types
Device Type Tags
MOH Profiles
Phone Numbers
Service Packs
SMDI Proxy
SR Defined Fields
System Defined Fields

Provisioning
Choose a Provisioning function.

Add a new rch for a list of users to edit or delete.

Virtual Users
Add a new virtual user or search for a list of virtual users to edit or delete.

import
Import or modify a list of users or other information from a worksheet.

Export
Export a list of users and other information into a worksheet.

Scheduling
Setup imports and exports to run now or on a pre-defined schedule.

Phone Management
‘Add a new phone or search for a list of phones to edit or delete.

e I
Build or display phone

User Profiles
Add or change Mewen creating users.
Enterprise Settings

Modify or display the settings for an Enterprise.

Modify or display the settings for a Group.

Choose orcreate a phone Template Definition. Templates define a reusable set of features for
a specific type of phone. They control the behavior of each button and softkey; the ring tones
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how items are displayed onthe screen, and so on. For more information, see the Phone
Templates section.

Choose orcreate a User Profile. User Profiles are reusable sets of rules to be applied when
new users are created. User Profiles containinformation such as which phone template to use,
which Service Packs to assign, what phone number to assign, the Voice Mail settings to use,
and so on. For more information, see the User Profiles section.

Create a User in OpEasy foreach person who will be using a phone. User informationincludes
first name and last name, email, passwords, phone numbers, phone assignments, location,
optional services configuration, and so on. Choosing a User Profile while creating a User
simplifies the configuration requirements by automatically filling in many of the details. For more
information, see the Users section.

OpEasy allows you to create a primary Phone Device fora User as part of creating the User.
Creating a Phone Deviceincludes identifying information such as the brand and model of phone,
associated Phone Template, number of lines/ports, MAC address, assigned phone number or
extension, and so on.

You can create one user at a time in the Users section of OpEasy, oryou can create multiple
users at once using the OpEasy Import feature. For more information, see the Import section.

Aftera User and an associated Phone Device are created, OpEasy sends setup instructions to
theu s e Endai. New User E-mail Notifications are configured in General Settings under Users.

OpEasy also generates a phone configurationfilebased on device, profile, template, and user
information. For more information about how these settings are combined, see the Viewing or
Editing Global Settings section.

=

Global Extra Settings
Global Settings

Template Extra Settings
Template Definitions

Configuration
User Profiles File

User Information
Service Packs

Install the phone at the u s e todason. When a phone is connected to the network and started
up, it prompts you for a Device ID or for device credentials depending on the device type, to

apply the appropriate configurationfile. Formore information, refer to the Set Up a New Phone
foraNew User section.
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7. The phoneis ready to use.

Third-party Phone Provisioning

OpEasy supports creating templates and devices for certain third-party phone manufacturers (Cisco,
Panasonic, and Polycom).

This functionality requires a system license quantity to be purchased and installed.

Note: For Hosted systems, the system licenses will be allocated (or set for Auto usage)
foreach enterprise.

Third-party Phone Support

The Clearspan team provides supportfor certain third-party phone manufacturers (Cisco, Panasonic,
and Polycom).

For Premise systems, support charges are included in your annual maintenance fees.

For Hosted systems, asmall charge (per device)will be added to the monthly invoices fordeployed
guantities of the above devices.
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Phone Templates

The Phone Templates function allows you to manage device configuration files for phones, by
creating and assigning phone templates to a phone. The Clearspan system uses the assigned
template when building or rebuilding the configuration files for the associated phone. The
Provisioning application of OpEasy allows editing, deleting, or copying of templates. You can also
create a template for Clearspan Communicator clients and certain AudioCodes devices. The
following illustration shows a graphical representation of a phone template.

Build the Templates before configuring the Phone Management, User Profiles, and Users. Building
a phone template consists of configuring the following:

A Definitions (Templates)i Creates the phone template definitions.
A Key Definitionsi Displays and configures system-wide or Enterprise-wide definitions for keys.

A Global Settingsi Displays and changes the global Clearspan settings for a specified Phone
Manufacturer.

A EMS Addressesi Displays the list of EMS Server addresses (host names/IP addresses). The
EMS server is used by the phone soft keys.

Notes:
A All the Aastra phones are now known as Mitel phones.

A For a new OpEasy setting added to Templates and Global Settings, the
6 ( Un s p eselecfionaptioh drtextvalueis displayed. Thed ( Uns p e
value indicates that no value has ever been set, because of which OpEasy
has NOT generated configuration file fields for that new setting. As such,
any existing Global Extra Settings forthat configuration file field continue to
be used.

However, once a setting has been changed to an actual value (replacing the

6 Y p e c ivélue)etdeh OpEasy generates configuration file fields for that

setting from then on. These actual values then override any Global Extra

Settings forthatfield. Once a value is selected to replace t
value, the 6 ( Un s p evaluefisine ldnge an option.

Polycom Phone Support
You can use OpEasy to configure certain Polycom phones when the Polycom Phone Support 3rd

party system license for Clearspan is installed. Refer to the appendix of this guide for more
information about using OpEasy to provision Polycom phones.

Viewing Phone Template Definitions

Phone Templates are displayed and configured from the Template Definitions page. There can be
many templates for the same device or phone type, depending upon the needs of an organization.

To view a phone template definition:

1. Fromthe main menu, select Provisioning, and then select Phone Templates.
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2. Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Template Definitions

Display and configure phone template definitions.
OK
Template Level: | Enterprise and Group| =
Enterprise:  [{Select Enterprise)| »
Group:
Device Type:
Phone Model:

Figure 1 - Template Definitions

3. Choosethe Template Level from the drop-down list.
4. Select the Enterprise and Group from the respective drop-down lists, if needed.

5. Select the Device Type (phone type) from the drop-down list. All existing templates, including
the default for this phone type under this Template Level, display inthe list. As soon as you
select the device type, the remaining part of the page opens.

Viewing, Adding, or Editing Key Definitions

There may betimes when a new key must be added to atemplate to access new applications, speed
dials, and so on. The Key Definitions page allows you to add additional feature keys to the default
list that will be used when building phone templates. All the defined feature keys display in the Key
Definitions page.

Each key added requires a label that will appear on the phone key and a value, which can bea URL,
an XML application, a feature access code, a number, blank, and so on. The value is the action
taken when the key is pressed.

Note: The default feature codes for Clearspan are described in the Feature Access
Codes Quick Reference Guide, which is available onthe Clearspan Technical
Publications website.

1. Fromthe main menu in OpEasy, select Provisioning, and then select Phone Templates.

2. From the Phone Templates page, click Key Definitions from the menu tree, or click Key
Definitions in the Phone Templates menu.

3. Select an Enterprise to view key definitions foraspecific Enterprise. orselect (System Keys)
to view key definitions for all Enterprises in the system.

4. Select one of the following options from the Template Keys drop-down list:
A Both System and Enterprise Keys

A System Keys Only
A Enterprise Keys Only
The Template Keys selection determines the keys Administrators will be able to use while

creating templates. The Admins can configure to use only System defined keys, only Enterprise
Keys or the System and Enterprise Defined Keys.
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5. Select the Phone Manufacturer, if necessary. The available manufacturers depend on the

device types configured for the Enterprise. The Key Definitions page opens, as shown in the

following figure.

Hey Definitions
% Note: Youcan modifv nnttzéi(g 2?)1" oy G M\M one
Type Lab¢ cl T e Valllll;zvcul P AEARSALSAI A Idle T ~Connect U'Incoming Outgoin
[Empty] - [ ] |l ] =] o o o
[Empty| ] [ ] I ] g @ @ @
[Empty] + | [ ] |l ) 3] [ [ =
[Empty] - [ ] |l ] =] o o o
[Empty] - [ ] |l ) g o o o
[Empty| ~] [ ] I ] g @ @ @
[BLFList] + | BLF List [ ] = = = =
[Call Forward | | Call Fwd [ ] = = = =
[Callers] =] [CallLog ]|l ] = = = =
[ZmC| -+ | [Callvark | | [Pip/i%CS_SOFT_KEY_URI%l/calimark php| = = = =
[Park| +| [Call Park ] |l ] o = 9] 9]
[Speeddial] +| [CallPull | |[BEWFAC-CALL-RETRIEVE-1% | ] = = =
[Speeddial] +| [CallRim | |[%EWFAC-CALL-RETURN-1% | = = = =
(XWC] ~ ] [Calers | |["Hp/CS_SOFT_KEY_URI%/calliog.php7e| = = = =
[Speeddial] +| [CLID Block | | [%BWFAC-CLID-DELIVERY-BLOCKING-PEI| 2] 2] = =
[Speeddial] +| [coT | | [%BWFAC-COT-1% ] = 4 = =
[Speeddial] +| [Dir Pickup | |[%BWFAC-DIRECTED-CALL-PICKUP-1% | = ] =] =]
[DoNot Disturb| » | | DND [ ] ] ] = =
(RWC].v) (OFPDr ] | (/%S SOFT_KEV_URMWado ) @ @ @ @
[Tine| + | Line [ ] = = = =
[Mobile] +| Mobile [ ] = = = =
[Speeddial] +| [Park Rirv | | [%BWFAC-CALL-PARK-RETRIEVE-1% | 2] 2] = =
[Speeddial] +| [Pickup | | [%EWFAC-CALL-PICKUP-1% ] = = = =
[XC] + | [RESFeed | |[Pip/i%CS_SOFT_KEY_URI%lrssphp | = = = =
(RWC].» (Speeat00 | | [1ipI%CS_SOFT_KEV_URBHIcs php?istol) @ @ @ @
0250m | o« B[] [o)Le]
Figure 1: Key Definitions Page - Keys
6. To add anew Key Definition, click Add. Anew row is added at the top of the list, and its type is
fi N o rag ia the following example.
Key Definitions
020m o [W2] [ o]
Type Label 2 Value & Idle Connect Incoming Qutgoing Busy Delete
[ ] I ) ] ] 5] o [ Delete
Gyl o] [ ) =) =) o = Delete
[Empty| | ( ] |l ) = @ w @ @ Delete
[Empty] ~] [ ]l ] = @ a = = Delete

Figure 2: Key Definition Row Added

7. Select the key type from the drop-down list as shown in the following example.
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Aulo Call Distribution|_» | | [ACD-Ent 1| ] ] =] = [
None ~ | |[ACD Aval | |[‘PHp7%CS_SOFT_KEY_URI%/acd.php2funct | [ | ]

40,2l LA S UO! [ATD_Signin | | [htip://%CS_SOF T_KEY_URI%/acd.php2iunct | = d | ™|
gt;,‘_m 1 [ACD_Signout | | [RHp7%CS._SOFT_KEY_ URI%/acd. php2runct =} & (=) &
BLF/Xfer [ACD_Unavail htlp://%CS_SOFT_KEY_URI%/acd.php2funct | = (] ™
ol boiward BLF List [ ) = =] w [
Callers — = = —
Conference | Call Fud ( ) o =] o [
Directed Call Pickup _[Cia",Eu" 1 i | =)
gge;;%i s [CalRin 1 | [BWFACCALL-RETURN-1% ) = =
Empty | | [Callers 1 1C ) = od ™| [

E‘:“ [Calllog | | [FHp77RCS_SOFT_REY_URI%/calllog php7sE | =
Mobile [Call_Tark | | [Rfp//%CS_SOFT_KEY_URI%/callmark pnp? =
Park Conf C ] _
gg‘;’l‘; Lok [Bir CallPick | | [S5BWFAC DIRECTED-CALL-PICKUP-1% v @ >
Services | Directory ] [ ] = =
Speeddial DND [ ] @
?peeddnal/f:onf Fmntv 1T 1 = fad ™ fad
Figure 3: Key Definitions i Key Type Drop-Down List

8. Enter a Label forthe key. Key labels are a maximum of 12 characters.

9. Enter a Value, if applicable. The value is blank by default. However, it can be a link to an
application that this key will access, ora link to an internet news service, and so on. This
information should be provided by the system administrator.

10. Selectthe phone states defining whenthis key will display onthe phone. All states are unchecked
by default.

[ CarDeraton 7 [Aeo -t ) = = @ @ =
(XML -] [RCO Aval | [ARp/%CS SOFT_REY_URI%/acd.pnpaiunct| d d d =
XML =] [ACD Signin | |[Diip/i%CS_SOFT_KEY URI%/acd.php?iunct| =] =] =] =
XML| = | [ACD_SignOut | | [Rp:7%CS_SOFT_KEY_URI%/acd php2funct | = = =] (]
(¥ =] [ACO Unavail | | [Afpi//%CS_SOFT_KEY_URI%/acd pnpatunc =) =) = -
[BOFGST] = | BLF List [ ) ¥ =] =] = =
[CallForward| = | Call Fwd [ ] =] =] =] =] =
[Speeddal] ~ | [CalrPun ) |7 ]
[Speeddial| ~| [GalRln | |[%BWFAC-CALL-RETURN-1% ] =
[Callers| » | [Callers ) ([ ) =] =] o (]
[XMC] =] [Calllog | | [Rp:7%CS_SOFT_KEY_URI%/calliog php?sp |
(X =] [CallWark | [Api/%CS_SOFT_KEY_URI%/calmark php? |
[Conference] = Cont ( ) ] ] ] & =

Figure 4: Key Definitions 7 Added Auto Call Distribution
11. Click OK or Apply.

12. If you make changes that affect any templates, the Rebuild Configuration Files page appears.
Click Save and Rebuild to save the changes and start the configurationfile rebuild process or
click Cancel.

Key Definitions: Rebuild Configuration Files
Review the number of El Groups, and affected by modifying this Enterprise Key. All devices in the Enterprise that use this Key will be rebuilt. Click "Save and Rebuild” to save th
and rebuild all configuration files using this template. Click "Cancel" to return without saving or rebuilding.

| Cancel | saveandRebuild |

The following areas may require Phone Device configuration files to be rebuilt as a result of this change:
Template Name: 16 Templates affected
Template Level:  Enterprise and Group Level Templates affected.
Device Type: 4 Device Types affected
Phone Manufacturer:  Mitel (Aastra)
Enterprise: 5 Enterprises affected
Group: 38 Groups affected

Figure 5: Key Definitions: Rebuild Configuration Files Page
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13. Click OK. Rebuild Status is shown on the Template pages and Global Settings page.

Deleting a Key Definition

é CAUTION: Deleting a Key Definition affects all phones using that definition.

Y

ou can delete a key definition from the Key Definitions page as in the following examples.

1. Fromthe main menu, select Provisioning, and then select Phone Templates.
2. From the Phone Templates page, click Key Definitions from the menu tree, or click Key
Definitions in the Phone Templates menu. The Key Definitions page opens.
3. Select an Enterprise toremove akey definition at the Enterprise level only or select (System
Keys) to remove a key definition for the system.
4. Click Delete onthe far-right side of the row of the key to delete the key definition.
Key Definitions
Type Label # Value 2 Idie Connect Incoming Qutgoing Busy Delete
Auto Call Distribution| ACD hiip /1% CS_SOFT_KEY_URI%/callmark php ] ] = ] =
Call Forward | « Call Fwd niip /% CS_SOFT_KEY_URI%/callmark php = = = = = Delete
Callers| + Call Log hitp://%CS_SOFT_KEY_URI%/callmark.php =] =] = =] = Delete
XML] - Call Mark hitp://%CS_SOFT_KEY_URI%/callmark.php =] =] ] =] = Delete
Figure 6: Enter New Template Name
5. Click OK in the confirmation dialog box. The key definition is deleted and no longer appears in
the list.
6. Click OK. The Phone Templates page opens.

Creating a New Phone Template

1.

N

N oo o M~ W

From the main menu, select Provisioning, and then select Phone Templates.

Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Select a Template Level from the drop-down list if necessary.
Select the Enterprise and Group, if necessary.

Select a Device Type from the drop-down list.

Select aNew Template Level from the drop-down list.

Enter the name of the template in the New Template Name text box.
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Template Definitions

Display and configure phone template definitions.

OK

Template Level:
Enterprise:
Group:

Device Type:
Phone Model:
Rebuild Status:

Enterprise and Group| =
Bulk Provisioning — Lab Val, Inc| «
Group_G - Group, Gewel| «
Aastra 656691 =
IMitel (Aastra) 66691

Refresh Group: None pending.  Enterprise: None pending.

New Template Level:

Enterprise| -

New Template Name: | Test1 Add Template
Templates
Name & Level & Description £
=Default> Group
Legacy 69i_Grp Group 69i Legacy Device

- End of Templates -

Figure 7: Enter New Template Name

8. Click Add Template. The Template Add page opens. The General tab opens by default.

9. Configurethe general settings, lines, and keys forthe newtemplate as described inthe following
sections, and then click OK.

Configuring General Settings

On the Template Add page:

1. Enter a Description of the template.

2. If an expansion module is used, select the Type of Expansion Module. Choices depend on
the phone devicetype. Also select the number of Expansion Modules. The maximum allowed
is no more than three, but it depends on the type of phone and expansion module. When
expansion modules are specified, new tabs appear to allow assignment of the additional keys.
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Template Add

Creste 3 new phone templste
oK Cancs! Apply
Templatz Hame: TestZ
Templste Level:  Entsrprise
Entsrprise:  Bulk Provisioning — Lab Val, Inc
Dewvice Type:  Aastra G858
Rebuild Status: | Refresh | Enterprise: Mone pending.

Restart Phonas: MOTE: If Restart Phones is unchecked, the tamplats will not take =ffzct until 3 resyne or when the phone is rebooted.
General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Setfings:

MName: | Test2

Drescription:
General Settings
Type of Expansion Module:  [fone| « URI for Soft Keys: [TEzlzct EME A -
Expansion Modules: Time Zone: [TUse Global Settings) |
Use WLAN: WARMNING: Enabling VLAN may cause some phones to stop operating.

Outbaund Proxy: [ Use Global Sattings.

Us= DNS SRV Lookup
Port {No Eneryption):
Port {Encryption):

Encryption (TLS/SRTF): | {Lse Global S=ttings)| = | WARNING: Configure encryption in the netwark before setting Encryption to Required.
Encryption Certificate File:

Subscription Time: [ Use Global Sattings.
(as-feature-event) seconds

Display Settings
Backpround Image URL:
Idle Screen Mode:
Idle Screen Font Color:
Screen Saver Imapge:

Seresn Saver Wait Time: |

Figure 8: Template Add Page

Select the URI for Soft Keys fromthedrop-downlist. You cannot save the configuration unless
you choose the URI. This entry is used to point to the appropriate EMS server for certain key
definitions.

Select the Time Zone from the drop-down list. Use Global Settings uses the time zone
configured in Global Settings under Phone Templates. User Time Zone uses the time zone of
the first primary user assigned to the phone. Use DHCP uses the time zone from the DHCP
server. You can also select a specific time zone.

Select Use VLAN to add support for configuring phones to use their VLAN capability.

Note: Enabling VLAN may cause some phones to stop operating.

Use Global Settings for Outbound Proxy, Outbound Proxy Port (No Encryption)and Outbound
Proxy Port (Encryption) or uncheck Use Global Settings check box to enter the Outbound
Proxy Address, Outbound Proxy Port (No Encryption) and Outbound Proxy Port
(Encryption) used by this phone. These optional fields can contain text up to 256 characters,
as well as tags.
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7. Select the Use DNS SRV Lookup optionto use the Outbound Proxy Port (No Encryption)and
Outbound Proxy Port (Encryption) of the DNS SRV.

8. Select the setting for Encryption (TLS/SRTP). For the Encryption Certificate File, enter the
certificate filenameforthe devicetype. Enabling encryption affects both encryption of signaling
using Transport Layer Security (TLS) and encryption of the media (voice) using Secure
Real-time Transport Protocol (SRTP). These settings are available for Mitel 6800 and 6900
phone models, AudioCodes MP-11X (DMS) and Media5 devices.

When Encryption (TLS/SRTP) is required, the transport protocolis set to TLS. Otherwise, the
transport specified by the device (UDP or TCP) is used as the transport protocol.

9. Use Global Settings for subscription time (as-feature-event) or uncheck the Use Global
Settings check box and enter the subscriptiontime in seconds.

10. Enter the location of the Image to be used as the background image on the idle screen of the
phone in the Background Image field. The Background Image is a text file. The requirements
forthe file are as follows:

A 320x240 pixels (Mitel 6867i, 6920)
480x272 pixels (Mitel 6869i, 6930)
800x480 pixels (Mitel 6873i, 6940)
24 or 32-bit color depth

JPG and PNG are supported

A

A

A

A 1MB maximum file size

A

A There should be no frame around the image

Note: Screen Saver Image and Screen Saver Wait Time setting are supported for
Mitel 6867i, Mitel 6869i, Mitel 6873i and Mitel 6900 series phones. This note applies
to the following four steps.

11. Setthe Idle Screen Mode to controlthe screen display mode when the phone isidle. Primary
Screen Mode displaystheu s e mafeand line number in the top status bar, along with a larger
date and time. Secondary Screen Modedi spl ays the userds name and
extension. Along with a smaller repositioned date and time.

12. Setthe Idle Screen Font Color to control the font color used on the idle screen of the phone.
The options are Blue (Default setting for System level), White, or Black.

13. Enter the location of the Image to be used as the Screen Saver image on the idle screen of the
phone, in the Screen Saver image field.

14. Enter the number of seconds to activate the screen saver in Screen Saver Wait Time field.
Assigning Lines

The Lines tab provides Clearspan Line Position to Phone Key mapping. Lines can be assigned to
soft keys, programmable keys, and specific hard keys (for some Mitel phone models such as the
6867i). You can also select the Line Label and Ring Type fora line.

1. Onthe Template Add page, select the Lines tab. The number of lines displayed depends on
the number of lines that the phone supports.
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2. Change the BLF Line/User if necessary. This value applies when the Busy Lamp Field (BLF)
feature is assigned. The default of 1is generally the preferred setting. The value is used to
identify which line will be associated with the BLF list URL.

3. Select the Clearspan Line Position that you want to assign.

Template Add

Create 3 new phone ternplste.
k. Cancel Apphy
Templats Mame: Test2
Ternplste Level:  Entsrprise
Enterprise:  Bulk Pravisioning — Lab Val, Inc
Device Type:  Aastra G850
Rebuild Status: | Refresh | Entenprise: None pending.

Restart Phones: MNOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.

General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Settings

BLF Line / User: 1 Useful tags for Line Label text: {Ext}, [Number}, [Firsthame}, {LastName}
Phone Line to Clearspan Line Position Mapping
Phone Line Clearspan Lime Position Phone Key Line Label Ring
Unassigned)| = Line 1
& Unassigned)| = Line 2
a e P

Figure 9: Phone Line to Clearspan Line Position Mapping

For the Mitel DECT 112 phones

1. Choosethe Line Label fromtheLine Label drop-downbox. Allthe handseté lines use the
sameline label. The Line label drop-down box contains the following options:

A Extension
A Phone Number
A Text

2. Select the Clearspan Line Position. Handsets range from 1to 16.
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Creating a New Phone Template

Template Modify

Change an existing phons templats.
QI Cancel Apply
Templatz Mame:  Test 112
Template Lavel.  Enterprise
Enterprise:  Bulk Provisioning — Lab Val, Inc
Device Type:  Mitel DECT 112 (OMS)

Rebuild Status: | Refresh | Enterprise: Mone pending.
Restart Phones: MOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.
General Lines Extra Settinpgs Template Users
Linz Labs Extension| =
Ussful tags for Line Label text: {Ext}, {Mumber}, {FirstMame], [LastNams}
Handset to Clearspan Line Pesition Mapping
Handset Clearspan Line Position

1 Fesibon 1] =

Foaibon 2] =

Unazsigned)
Wnz=zsignzd)
Wnzzsignzd)

Unazsignad)

e ae e
=)
o

Unazsigned)

@
[=
5
w

=signed)
Wnzzsigned)
Wnzssigned)
1 Unazsigned)
Unazsigned)
Wnz=zsignzd)

=signed)

e R
[=
5
i

Unazsignad)

SO S

16 Unazsigned)

Figure 10: Handsets to Clearspan Line Position Mapping i Mitel DECT 112

3. Choosethe Line Label, which determines the label shown on the phone display. Choosing Text
allows you to enter up to 16 characters of textalong with the Extension, represented by the tag

{Ext}, or phone number, represented by the tag {Number}. To display aname, setthe Text label
tod { F Nams}t{LastName} 0 oMamdg}{{lFasrtst Name} 0.

4. Choose the Ring type. The default can be changed on the phone, but initially it isthe common
ring: fi 2 0or two seconds of ringing followed by four seconds of silence.
5. Repeat these steps for every line on the phone that you want to assign.

Note: Forinformationabout configuring theringtoneforaline on Polycom or Panasonic
phones, refer to the appendixes of this guide.

Configuring Soft Keys

The Soft Keys, Top Soft Keys, and Programmable Keys tabs allowyouto assign specific functions
to programmable keys on the phone. Top SoftKeys are thoselocated higher on the phone console.

1. Onthe Template Add page, selectthe Soft Keys, Top Soft Keys, or Programmable Keys tab.
Alist of available keys is displayed. The tabs available, the number of lines, and the number of
programmable keys depend on the phone.
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Template Add

Create a new phone template
0K Cancel Apply
Templaie Name: Tesi2
Template Level  Enterprise
Enterprise:  Bulk Provisioning -- Lab Val, Inc
Device Type: Aastra 58691
Rebuild Status. Refresh Enterprise: None pending.

Restart Phones: NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.

General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Settings

Top Soft Keys

Key Label Phone Line
1 Call Fwd| « [Gne 7] =
2 VM| = Line 18] =

Figure 11: Template Add i Soft Keys Tab

2. Select a feature orline from the Label drop-down listfor Key 1. This drop-down list of features
is derived from the list of Key Definitions.

3. Choosea Phone Line forthe key if presented.

4. Continue configuring the keys until you have assigned all the features desired to the
programmable keys in the template.
Note: In additionto the standard Polycom softkeys, some OpEasy-configured soft keys

can be assigned to Polycom or Panasonic phones. For more information, refer to the
appendixes of this guide.

Configuring Hard Keys

On the Template Add page, select the Hard Keys tab. The Hard Keys list appears. The number of
lines and keys depends on the phone. For Mitel phones that support reprogrammable hard keys,
the Hard Keys tab displays the functions for keys that can be reassigned.

Template Add

Create a new phone template

0K Cancel Apply

Template Name:
Template Level
Enterprise:
Device Type:
Rebuild Status:

Restart Phones:

General Lines

Test2

Enterprise

Bulk Provisioning - Lab Val, Inc
Aastra 62691

Refresh  Enterprise: None pending.

NOTE: If Restart Phones is unchecked, the template will not take efiect until a resync or when the phone is rebooted.

SoftKeys = Top Soft Keys Hard Keys Features | Extra Settings

Hard Keys
Key Label Phone Line
Line 1 (hardkey1) =Manufacturer Default=| -
Line 2 (hardkey2) =Manufacturer Default=| -
Redial (hardkey3) =Manufacturer Default=| =
Callers (hardkey4) <Manufacturer Default=| »

Figure 12: Template Add 7 Hard Keys Tab
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Creating a New Phone Template

1. Select afeature from the Label drop-down list for each key.

Note: Forsome Mitel phone models, selected hard keys (such as Callers List and Redial
for the Mitel 6867i) can also be assigned as a Line, BLF, BLF/List, BLF/Xfer, or Auto
Call Distribution. Only the selected hard keys can be used as Line keys.

2. Choosea Phone Line forthe key.

3. Continue configuring the keys until you have assigned all the features youwant to the hard keys
in the template.

Configuring Features

On the Template Add page, select the Features tab. The Features list appears.

Template Add

Create a new phone template.
QK Cancel Apply
Template Name:  Test2
Template Level.  Enterprise
Enterprise.  Bulk Provisioning - Lab Val, Inc
Device Type:  Aastra 68691
Rebuild Status Refresh | Enterprise: None pending

Restart Phones NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.

General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Settings

Features
Dizable Missed Calls Msg.
Conference Server (Use Global Seitings) | +

Clearspan Directory Type: Enterprise
Enterprise Commen
Group
Group Commeon
Personal

Static Call Parl/Pickup: (Use Global Sefting) | -

Figure 13: Template Add 7 Features Tab

1. Select Disable Missed Calls Message to disable the Missed Calls message from displaying
on Mitel phones.

2. Select the Conference Server from the Conference Server drop-down box.

3. Selectthe Clearspan Directory Type. Youcan select multiple directory types from the following

list:

A Enterprise

A Enterprise Common
A Group

A Group Common

A Personal

Note: The Clearspan Directory Type optionis supported only for 6800 and 6900 series

phones.

4. Enable Static Call Park/Pickup if youwant Park and Pickup keys to appear on the phone
automatically, without the need to specifically define a Park or Pickup key. If you enable this
setting when those keysare also defined, then two Park/Pickup keys appear on the
phone. Thissetting appears only for phone models that support display of these keys.

5. Select the Enable Mobile Link Dir check box to enable the mobile contacts to be synced to the
phone and displayed as a directory on the desk phone.

6. Enter the desired name for the mobile directory onthe desk phone in the Name for Directory
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field.

Notes: The Enable Mobile Link Dir and Name for Directory fields are available for
Mitel 6930 and Mitel 6940 phones.

7. Click OK or Apply.

Notes: Forinformation about Features Settings for templates specific to Polycom or
Panasonic phones, refer to the appendixes of this guide.

Configuring MiVoice Conference PhoneApplications

Templates for the Mitel MiVoice Conference Phone (UC360 Collaboration Point) include an
Applications tab. Selectthe boxbeside anapplication to enable it onthe phone: MiCollab Conference,
Browser, Smart Office 2, Cisco WebEx Meetings, Join.me, Remote RDP, and Remote VNC.

Configuring Extra Settings

Template Add Extra Settings:

1. On the Template Add page, select the Extra Settings tab to view or change configuration
information. The Extra Settings tab allows entry of additional configuration file information that
is specific to this template, as shown in the following example.

Template Add

Craate & oo phooe Yrrole
O Cantel Aopty
Tormpiate Name  Testd
Tempiate Level  Enferprise
EMerpnse.  Coaganiad - Ciearspan LAB
Devce Type Aasra 67571 (DUS)

Reboda St Ribesdh | Enterprise None pendng
Resaan Phones NOTE ¥ Restar! PRoOes 1 UncRacknd. T Iemplans will Nt L ¢M6ct Unt 3 10531C OF nier I SO0 18 re000Nd

General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Setungs

Figure 14: Template Extra Settings Tab
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Creating a New Phone Template

2. Click Browse to choosea configuration settings filethat was previously created, if necessary,
and use the Upload File buttonto access the file. You can create a textfile that contains extra
settings that apply to many templates. The text file can be uploaded using this field to reduce
the risk of typos and provide consistency of content.

Note: Forinformation about configuring items for Polycom or Panasonic phone

templates on phone template tabs, refer to the appendixes of this guide.

OpEasy analyzes the Template Extra Settings to determine whether there are any parameters
in the Extra Settings that are being overridden by the Template settings. If parameters that
correspond to any of the Template settings are found in the Extra Settings, then the Template
Definitions: Extra Settings Audit Results page is displayed, indicating the extra settings
parameters that conflict with the Template settings configuration.

Template Definitions: Extra Settings Audit Results

Display of the results of an audit of the Extra Settings to determine if any content configured in Extra Settings s in conflict with settings configured in the Template Settings:

OK

Enterprise: TestTest
Template Name: Aastrab869_TEMPLATE_RSuccess1
Template Level: Enterprise
Device Type: Aastra 68691 (DMS)
The g Extra gs content is OVERRIDING the ation ings. The sp: content should be from the Extra g

idle screen mode: 1
Idle screen font color: White

Figure 15: Template Definitions: Extra Settings Audit Results Page

Editing a Template

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Choose the Template Level from the drop-down list.
Choose the Enterprise from the drop-down list.

Choose the Group from the drop-down list.

S

Choose the Device Type from the drop-down list. Alist of templates that were created for this
device typeis displayed.

7. Forthe template youwant to edit, click the Editlink in the row orclick anywhere on the template
you want to modify. The Template Modify page opens.

8. Followthe proceduresinthe Creating a New Phone Template sectionto make any changes by
using the Template Modify tabs.

9. Click OK or Apply.
10. On the Rebuild Configuration Files page that appears, click Save and Rebuild to save the
changes and start the configurationfile rebuild process, orclick Cancel to discard the changes.

Notes: This only applies to Group and Enterprise and does not display for System
Settinas.




Clearspan® OpEasy® Advanced Provisioning Guide

Template Modify: Rebuild Configuration Files

Review the number of Groups affected by modifying this enterprise-level template. All devices in the Enterprise that use this template are affected. Click "Save and Rebuild" to save the Te

configuration files using this template. Click "Cancel” to return without saving or rebuilding.

Cancel Save and Rebuild

The following areas may require Phone Device configuration files to be rebuilt as a resuit of this change:
Template Name:  Test1
Template Level: Enterprise
Device Type: Aastra 6757i (DMS)
Enterprise:  clearspaniab — Clearspan LAB
Group: 2 Groups affected

Figure 16: Template Modify: Rebuild Configuration Files Page

Rebuild Status is shown onthe Template pages and the Global Settings page.

Searchingfor Template Users

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The

Template Definitions page opens.

3. Clickthe Edit link in the row or click anywhere onthe template youwant to modify. The Template

Modify page opens.

4. Select the Template Users tab.

5. Select Usage Displayed By foralist of users or devices that use the template.

6. Click Search or enter Search parameters to view all the Template Users.

Template Modify

Change an existing phone template.

0K Cancel Apply
Template Name:  Aastraf867
Template Level: Enterprise

Enterprise:
Device Type:
Rebuild Status:

Moorehouse — Moore Enterprises of Texas
Aastra 68671

Refresh | Enterprise: None pending

Restart Phones: NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.
General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Settings Template Users

Usage Displayed By: User

(@ Device
Enter Search Criteria: Search

(All Template Assignments) | -
Template Devices
Group ID 2 Group Name 3 Device 2 Device Level 2

No devices reference this template

Group ID %

- End of Devices -

Template User Profiles

Group Name g User Profile Name &

Figure 17: Searching for Template Users

MAC Address 2

User Profile Description &
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Renaming a Phone Template

Notes:

A If you select All Template Assignments, both the Template Users table and the
Template User Profiles table are displayed.

A If you select All User Profiles, only the Template User Profiles table is displayed.
A If you select any other option, only the Template Users table is displayed.

For Clearspan Communicators:
A The MAC Address columnis not displayed in the Template Users table.

Renaming a Phone Template

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions inthe Phone Templates menu. The
Template Definitions page opens.

3. Clickthe Editlink in the row orclick anywhere on the template youwant to modify. The Template
Modify page opens.

4. Change the Name onthe Template Modify page.

Template Modify

Change an existing phone template.

OK Cance! Apply

Templatz Name:  Aastra6867

Template Lavel
Enterprize:
Devics Type

Rebuild Status:

Restant Phones:

Enterprise

Moorehouse — Moors Enterprises of Texas

Aastra 88671
Refresh | Enterprise: None pending.

NOTE: If Restant Phones is unchecked, the template will not take =ffzct until 3 resync or when the phone is rebooted

General Lines

Soft Keys

Top Soft Keys Hard Keys Features Extra Settings Template Users

I Name: [Moorehousz Temd
=scription: |

General Settings
Type of Expansion Module:

Expansion Modules:
Use VLAN.

Outtound Proxy:

Encryption (TLS/SRTF)
Encryption Centificate File

Subscription Time:
(3z-featurs-event)

Display Settings
Background Image URL:
Idle Screen Mode:
Idle Screen Font Color:

Screen Saver Image

URI for Soft Keys

Time Zone
WARNING: Enathing VLAN may cause some phones to stop operating
@ Us= Global Sattings
Use DNS SRV Lookup

Port (No Encryption)

Port (Encryption):

Global Settings | «| WARNING Configure encryption in the network before setting Encryption to Required

@ Use Global Settings
seconds

Figure 18: Renaming a Template
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5. Click OK. The template appears in the listwith i ( Re n B ene d i nexgd tp the template name
to indicate that OpEasy is searching for user profiles or devices that use the template. While
the rename operation is pending, the template cannot be assigned, edited, or copied.

Template Definitions

Display and configure phone template definitions.

OK

Template Level:

"Enterprise and Group | =

Enterprise:  [Bulk Provisioning -- Lab Val, Inc| »
Group: [Group_G — Group, Gewel|
Device Type: [Tiitel 68731 (DMS)|
Phone Model: Mitel (Aastra) 68731

Rebuild Status:

New Template Level

Refresh | Group: None pending. Enterprise: None pending

(Select Level)| »

New Template Name: Add Template
Templates
Name 2 Level & Description 2 Edit Copy
<Default> Group Edit Copy.
6873i_dms Group 73i Test_Screen_Saver
6873i_dms B Group 73i BLF Test - This One Edit Copy,

Figure 19: Template Rename Pending

The search fortemplate usage may take several minutes. Refresh the page to view the status
updates. If OpEasy confirms that the template is not in use, it is renamed. However, if any
references are found, i ( R e n Raited: Template In U s egpears next to the template name,

with a

Template Defin

link to the Template Usage page.

itions

Display and configure phone tempiate definitions,

OK
Template Level:  Enterprise and Group . =
Enterprise:  "TesiTest — Shivu's Enterprise | »
Group: A Group — GroupA| =
Device Type:  "Aastra 6869) (DMS)| »
Phone Model;  Mitel (Aastra) 6869
Rebuild Status:  Refresh  Group: None pending.  Enterprise: None pending
New Template Level tlevel) =
New Template Name: Add Tempiate
Templates
Name 2 Level ¢ Description & Edit Copy
<Default> Group Edit Copy
Aastrab869_TEMPLATE_IN UsE-!Rename Failedklcmﬁm’&_lr‘;u;-ri Enterprise Edit Copy

Figure 20: Template Rename Failed

: Template in Use
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Renaming a Phone Template

Template Modify

Change an existing phone template.
oK Cancel Apply
Template Name:  68731_dms
Template Level: Group
Enterprise:  Bulk Provisioning - Lab Val, Inc
Group:  Group_G - Group, Gewel
Device Type:  Mitel 6873 (DMS)
Rebuild Status: | Refresh | Group: None pending.

Restart Phones: NOTE: If Restart Phones is unchecked. the template will not take effect until a resync or when the phone is rebooted.

General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Settings Template Users

Usage Displayed By @ User

Device
Enter Search Criteria
(Al Template Assignments)|
Template Users
Name 2 Phone Number 2 Device ¢ Device Level & MAC Address & Type ¢
FTest28 LTest28 972-222-1028 Mitel6873iDMS-9722221028 Group 08000F9F7323 Primary
- End of Users -
Template User Profiles
User Profile Name & User Profile Description ¢
dms_73_Grp dms_28_73i

Figure 21: Template Usage Page

6. If youstillwant to rename the template, edit the associated users or devices to remove the
template from their configuration, and then try again. The fi ( R e n Baited: Template In-Us e ) 0
message remains for 24 hours or until you modify the template (if a change is made or saved).

Copying a Phone Template

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

3. Choosethe Template Level from the drop-down list.

4. Choosethe Enterprise from the drop-down list.

5. Choosethe Group from the drop-down list.

6. Choose the Device Type from the drop-down list. Alist of Templates that were created for this

device type is displayed.
7. Forthe template you want to copy, click the Copy link. The Template Copy page opens.
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Template Copy

Copy an existing phone template.

OK Cancel

Copied Template

Template Name:
Template Level:
Enterprise:
Group:

Device Type:
Phone Model:

Description:

671 Template

Group

Bulk Provisioning - Lab Val, Inc
Group_G -- Group, Gewel
Aastra 68671

Mitel (Aastra) 68671

Template for the 68671 Aastra SIP phone

New Template

Template Name:
Template Level:
Enterprise:
Group:

Device Type:
Phone Model:

Description:

671 Template

(Select Level)| =

Aastra 68671
Mitel (Aastra) 68571

Template for the 68671 Aastra SIP phone

Replace Existing Template:

Figure 22: Template Copy Page i New Template Section

8. Inthe New Template section of the Template Copy page, select the target Template Level.

9. Select the target Enterprise and Group from the drop-down lists, if necessary.

10. Enter a Name and Description forthe copied template.

11. If there is already a template in the target Enterprise/Group with the same name, the newly
copied template canreplace the existing template by checking the Replace Existing Template
box.

12. Click OK to save the changes. The Template Definitions page opens, and the copied template

appears in the list.

Note: Templates can only be copied to another Enterprise, if boththe Enterprises have
Template Keys set to System.

Deleting a Phone Template

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

3. Click the Delete link to delete the Phone Template selected.
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Templates

Name 2 Level & Description 2 Edit Copy Delete
<Default> Group Edit Copy.

Aastragss7 Enterprise Edit Copy Deleie
test Enterprise Edit Copy. Delete

- End of Templates -

Fiagure 23: Template Selectedto Delete

4. Click Delete onthe Template Delete page. A confirmation dialog opens.

5. Click OK. The templateis marked fordeletionwithfi ( D e P e t @ i beside the template name
to indicate that OpEasy is searching for user profiles or devices that use the template. While
the delete operation is pending, the template cannot be assigned, edited, or copied.

Template Definitions

Display and configure phone template definitions

OK

Template Level: [Enterprise and Group |

Enterprise: [Bulk Provisioning — Lab Val, Inc|

Group:  [Gro roup, Gewel|
Device Type: [Tiitel 66731 (DMS) |
Phone Model:  Mitel (Aastra) 6873i
Rebuild Status Refresh | Group: None pending. Enterprise: None pending

New Template Level: | (Select Level)| «

New Template Name: | a Add Template
Templates
Name 2 Level & Description & Edit Cop
<Default> _ — Group Edit Cor
6873i_dms Group 73i Test_Screen_Saver
6873i_dms B Group 73i BLF Test - This One Edit Cor
6873i_dms Multiple_SCA Only Group 73i BLF Test - Edit Cox
6873i_dms SCA Only Group 73i BLF Test - This One Edit Cog
ENT_6873i_dms Enterprise | 73i Test Edit Cog

Figure 24: Template Delete Pending

The search fortemplate usage may take several minutes. Refresh the page to view the status

updates. If OpEasy confirms that the template is not in use, itis deleted. However, if any

ref erences are found, if(Del ete Failed: Templ at e
with a link to the Template Usage page.

Template Definitions
Display and configure phone template definitions

OK

Template Level Enterprise and Group | =

Enterprise:  [TestTest — Shvu's Enterprise |
Group: A Group - GroupA| »

Device Type: [Aastra 6869 )

Phone Model: Mitel (Aastra) 6869i

Rebuild Status Refresh  Group: None pending. Enterprise: None pending

New Template Level (Select Level)| =

New Template Name: [ 3 Add Template
Templates
Name & Level 2 Description ¢ Edit Copy
<Default> Group Edit Copy.
Aastra6869_TEMPLATE_IN_USE-{(Delete Failed_Template In-Use) | Enterprise Edit Copy.

Figure 25: Template Delete Failed: Template in Use
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Template Modify

Change an existing phone template.

oK Cancel Apply

Template Name: 6873i_dms
Template Level: Group
Enterprise:  Bulk Provisioning - Lab Val, inc
Group: Group_G -- Group, Gewel
Device Type: Mitel 6873i (DMS)
Rebuild Status: | Refresh | Group: None pending

Restart Phones: NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted

General Lines Soft Keys Top Soft Keys Hard Keys Features Extra Settings Template Users

Usage Displayed By. @ User
Device

Enter Search Criteria

TAll Template Assignments) |

Template Users
Name 4 Phone Number 2 Device & Device Level 2 MAC Address 3 Type &
FTest28 LTest28 972-222-1028 Mitel6873iDMS-9722221028 Group 08000F9F7323 Primary
- End of Users -

Template User Profiles

User Profile Name User Profile Descrintion ~

Figure 26: Template Usage Page

6. If youstillwantto deletethetemplate, edit the associated users ordevices to remove the template
from their configuration, and then -Usrey) bagmd sns a gid e
remains for24 hours oruntil you modifythe template (whether ornota change is made or saved).

Creating or Editing an AudioCodes Template

1. From the main menu, select Provisioning, and then select Phone Templates.

N

Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Select a Template Level from the drop-down list.
Select the Enterprise and Group, if necessary.
Forthe Device Type, choose an AudioCodes device.
Select a New Template Level.

Enter the name of the template in the New Template Name text box.

© N o 0 A~ W

Enter the New Template Name and click Add Template. The Template Add page opens.
On the General tab:

9. Enter the Description of the template.

10. Select the Time Zone from the drop-down list.

11. Select the Encryption Settings from the Encryption (TLS/SRTP) drop-down list.

Note: An error is displayed when the number of ports exceeds the maximum number of
encryption ports supported when the Encryption Settings is set to Required or Use Global
Settings, where the Global Settings encryption is set to Required.
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12. Enter the certificate filename in the Encryption Certificate File forthe device type. Contact

13.

14.

Maximum number of AudioCodes ports supported when encryption is used is listed in the

following table:

NUMBER OF MAXIMUM

DEVICE TYPE PORTS ENCRYPTION PORTS
AudioCodes MP 112 2 2
AudioCodes MP 114 4 3
AudioCodes MP 118 8 6
AudioCodes MP 124 24 18
AudioCodes MP 124E 24 16
AudioCodes MP 1288 288 288

your Supervisor for the Encryption Certificate File name.

Select the AudioCodes Settings that you want to enable.

A Survivable Mode: Enables the AudioCodes device for survivability. When this box is select-
ed, Stand-Alone Survivability is enabled using the configuration in the AudioCodes Global

Settings.

A 3-Way Conference: Enables 3-way conferencing. Select the Conference Server from the

from the Conference Server drop-down list or choose Use Global Settings.

A Message Waiting Indicator: Enables the Message Waiting Indicator (MWI).

™

Settings.

Select Use Global Settings to usethe global settings for External Proxy, oruncheck Use Global
Settings check box, enter the External Proxy, and the External Proxy Port with encryption
or External Proxy Port without encryption, and External Backup Proxy 1, External Backup
Proxy 2, External Backup Proxy 3, and External Backup Proxy 4 values. These optional

FAX Support: Enables FAX support.

A Voice Quality Monitoring: Enables voice quality monitoring. When this box is selected, Voice
Quality Monitoring is enabled using the configurationinformationin the AudioCodes Global

fields can contain text up to 256 characters, as well as tags.
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Template Add

Creste 2 new phone temglste.
QK Canes=! Apphy
Template Mame: Audiccodel14
Ternplate Level:  Entsrprise
Enterprizse:  Moorshouse — Moors Enterprises of Texas
Devicz Type: AudicCodes MP114Combo (DMS)

Rebuild States: | Refresh |  Enterprise: None pending.
Restart Phones: MOTE: If Restart Phones is unchecked, the template will not take effiect until a resync or when the phone is rebooted.

General Ports Groups Extra Settings

Name: |Auwdiocodeiis
Deescription:
General Settings
Time Zone: | {Use Global Settings)| =
Encryption (TLSISRTF): | (Use Global Settings) | » | WARNING: Configure encryption in the netwerk before setting Encryption 1o Required.
Encryption Certificate File:
AudicCodes Jettings
Survivable Mode:
3-WWay Conference: [
Conference Server: | (Use Global Settings)| =
Meszage Waiting Indicator: =
FAX Support:
Woice Quality Monitoring:

External Proxy: @ Use Global S=itings

Port (Mo Encryption):
Port (Encryption):

Extemnal Backup Praxy 1:
Extemnal Backup Praxy 2:
Ewtarnal Rarkin Brase 20

Figure 27: Template Add 7 General for AudioCodes

15. In the Ports tab, configure the Group Number foreach port. The same group may be assigned
to more than one port. When creating a template, the Groups tab should be filled out first so
you can create the groups referenced onthe Ports tab.

Template Add

Create a new phone template.

OK Cancel Apply

Template Name: Audiocode114
Template Level:  Enterprise
Enterprise:  Moorehouse -- Moore Enterprises of Texas
Device Type:  AudioCodes MP114Combo (DMS)

Rebuild Status: | Refresh |  Enterprise: None pending
Restart Phones NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted

General Ports Groups Extra Settings

Port Definitions
Port Type Group Number Call Waiting Caller ID
1 FXs Tl - = 2
Figure 28: Template Add 7 Ports for AudioCodes
16. Call Waiting and Caller ID are enabled by default.
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Creating or Editing an AudioCodes Template

17. In the Groups tab, choose the Channel Select Mode for each group

A

By Destination Phone Number - The channel is selected according to the called (destination)
number. If the number is notlocated, the callis released. If the channel is unavailable (busy),
the call is put on call waiting (if call waiting is enabled and no other call is on call waiting);
otherwise, the call is released.

Template Add

Create a new phone template

OK

Cancel Apply

Template Name: Audiocode114

Template Level:  Enterprise

Enterprise:  Moorehouse -- Moore Enterprises of Texas

Device Type: AudioCodes MP114Combo (DMS)

Rebuild Status: | Refresh |  Enterprise: None pending.

Restart Phones: NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted

General

Ports Groups Extra Settings

Group

Bw N

Group Definitions

Channel Select Mode Reverse Polarity | Current Disconnect Two Stage Dial Register
[Destination Phone Number |, @ @
tion Pl v ) (]
| Cyclic Ascending ] =] =
i Ascending E =
T L] Ll

| c Descending i
)’ scending i - End of Groups -
Dest Number + Cyclic Ascending

Figure 29: Template Add 1 Groups for AudioCodes

Cyclic Ascending - The next available channel in the Hunt Group, in ascending cyclic order,
is selected. Afterthe device reaches the highest channel number inthe Hunt Group, it selects
the lowest channel number in the Hunt Group, and then starts ascending again.

Ascending - The lowest available channel in the Hunt Group is selected, and if unavailable,
the next higher channel is selected.

Cyclic Descending - The next available channel in descending cyclic order is selected. The
next lower channel number in the Hunt Group is always selected. When the device reaches
the lowest channel number in the Hunt Group, it selects the highest channel number in the
Hunt Group, and then starts descending again.

Descending - The highest available channel in the Hunt Group is selected, and if unavailable,
the next lower channel is selected.

Destination Number + Cyclic Ascending - The channel is selected according to the called
number. If the called number isn't found, the next available channel in ascending cyclic order
is selected.

Source Phone Number - The channel is selected according to the calling number.

Ring to Hunt Group - The device allocates IP-to-Tel calls to all the FXS ports (channels) in
the Hunt Group. When a call is received for the Hunt Group, all telephones connected to
the FXS ports belonging to the Hunt Group start ringing. The call is eventually received by
whichever telephone first answers the call (after which the other phones stop ringing). This
option is applicable only to FXS interfaces

Destination Number + Ascending - The device allocates a channel to incoming IP-to-Tel
calls as follows:

A The device attempts to route the call to the channel thatis associated with the destination
(called) number. If located, the call is sent to that channel.

A If the number is not located or the channel is unavailable (busy), the device searches in
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ascending order forthe next available channel inthe Trunk Group. If located, the call is
sent to that channel.

A If all the channels are unavailable, the call is released.

18. Select the Group Definitions for each group.

A
A

Channel Mode: Destination Phone Number is set by default.

Reverse Polarity: Enables or disables the reverse polarity signaling used by the ports in the
group. If enabled the FXS interface changes the line polarity on call answer and then changes
it back on call release. The FXO interface sends a 200 OK response when polarity reversal
signal is detected (applicable only to one-stage dialing) and releases a call when a second
polarity reversal signal is detected. By default, the Reverse Polarity is set to Disabled.

Current Disconnect: Enables or disables the detection of the current disconnect sighal by
the portsinthegroup. If enabled the FXO interface releases a call when a current disconnect
signal is detected on its port, and the FXS interface generates a'Current Disconnect Pulse’
after a call is released from IP. By default, the Current Disconnect is set to Enabled.

Two Stage Dial: Enables or disables Two Stage Dial for the ports in the group. With Two
Stage Dial, the caller is presented with a secondary dial tone and must enter additional digits
to reach the destination. By default, the Two Stage Dial is set to Disabled.

Register: Indicates whether the endpointsin the group are to register. By default, Register
is set to Enabled.

19. On the Extra Settings tab, enter any custom configuration information for the template.

Note: OpEasy analyzes the Template Extra Settings to determine if there are
any parameters in the Extra Settings that are being overridden by the Template
settings. If parameters that correspond to any of the Template settings are found
inthe Extra Settings, then Template Definitions: Extra Settings Audit Results
page is displayed, indicating the extra settings parameters that conflict with the
Template settings configuration.

20. If youare modifying an existing template, selectthe Template Users tab to display alist of users
or devices that use this template. Click OK.

Creating or Editing an AudioCodes M500L Template

1.

N

© N o 0o ~ w

9.

From the main menu, select Provisioning, and then select Phone Templates.

Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Select a Template Level from the drop-down list.

Select the Enterprise and Group, if necessary.

For the Device Type, choose an AudioCodes device.

Select a New Template Level.

Enter the name of the template in the New Template Name text box.

Enter the New Template Name and Click Add Template. The Template Add page opens.

On the General tab:

Enter the Description of the template.

10. Select the Time Zone from the drop-down list.
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11. SelectUse Global Settings to usethe global settings for Outbound Proxy, oruncheck Use
Global Settings check box, enter the Outbound Proxy1, and the Outbound Proxy Port
with encryption or Outbound Proxy Port without encryption, and Outbound Backup Proxy
2, Outbound Proxy 3, Outbound Proxy 4, and Outbound Proxy 5 values. These optional
fields can contain text up to 256 characters, as well as tags.

12. Select the Encryption Settings from the Encryption (TLS/SRTP) drop-down list.

13. Enter the certificate filename in the Encryption Certificate File forthe device type. Contact
your Supervisor for the Encryption Certificate File name.

14. Select the AudioCodes M500Li Settings that you want to enable.

A Conference Server: Select the Conference Server from the Conference Server drop-down
list or choose Use Global Settings.

>

Firmware Update: Enable or disable Firmware Update. Firmware Update can be enabled
based on the selected Time or Interval and value entered.

Firmware Version: Enter a firmware version or check Use Global Settings.

Tones File: Enter a Tones File name or check Use Global Settings.

Current Disconnect: Enables or disables the detection of the current disconnect.

Polarity Reversal: Enables ordisables the reverse polarity signaling.

Set OOS on Reg Failure

Select Enable orDisablefromthe Sys Log drop-downlistto enable/disable the log.

Enter the host name in the Syslog Host text box.

Select the sys log level from the Syslog Level drop-downlist.

o To Do o Io Do Do Do P>

Select the debug log level from the Debug Level drop-down ist.
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Template Add

Create a new phone template.

OK Cancel Apply

Template Name: 500L_test
Template Level: Group
Enterprise: PlanclLab
Group: Legacy
Device Type: AudioCodes M500Li-8FXS (DMS)
Rebuild Status: | Refresh  Group: None pending.
Restart Phones: NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted.

General Ports Extra Settings

Name: 500L_test

Description:

General Settings
Time Zone: | (Use Global Settings) | -
Outbound Proxy: @ Use Global Settings
Outbound Proxy 1:
Outbound Proxy 2:
Outbound Proxy 3:
Outbound Proxy 4:
Outbound Proxy 5:
Port (No Encryption):

Port (Encryption):

Encryption (TLS/SRTP): | (Use Global Seflings)| = WARNING: Configure encryption in the network before setting Encryption to Required.

Encryption Certificate File:
AudioCodes M500Li Settings

Admin Access
LAN Port: Enabled | =

Conference Server: | (Use Global Settings) | =

Firmware Update: | (Use Global Setting) | =
Firmware Version: & Use Global Settings

Tones File: & Use Global Settings

Current Disconnect: | (Use Global Setting) | -
Polarity Reversal: | (Use Global Selling) | =

Set OOS on Reg Failure: | (Use Global Setting) | =
sSysiog: [(Use Giobal Sefing)] =

Syslog Host:

Syslog Level: | (Use Global Setting) | =
Debug Level: | (Use Giobal Selling) | =

Figure 30 AudioCodes M500L Template Add

15. In the Ports tab, configurethe TEL Profile foreach port.

Template Add

Create a new phone template.

O Cancel Apply

Template Name:
Template Level:
Enterprise:
Group:

Device Type:
Rebuild Status:

Restart Phones:

500L_test

Group

PlanolLab

Legacy

AudioCodes MS00LI-BFXS (DMS)

Refresh Group: None pending.

NOTE: ITf Restart Phones is unchecked, the template will not take effect until a re:

GSeneral Ports Extra Settings
FPort Definitions
Port Port TEL Profile Call Waiting Caller ID
1 FXS [Voice | = i ]
2 FXS [Voice | = = T
3 FXS [Voice | - =] =
E FXS [Voice | = = =
5 FXS Voice | = (=] (=l
& FXsS [Voice | - =l e
7 FXS Voice | - = ]
a FXS [Voice | = = I

Figure 31 AudioCodes M500L TEL Profile Assignment

- End of Ports -



16. Call Waiting and Caller ID are enabled by default.
17. On the Extra Settings tab, enter any custom configuration information for the template.

Note: OpEasy analyzes the Template Extra Settings to determine if there are
any parameters in the Extra Settings that are being overridden by the Template
settings. If parameters that correspond to any of the Template settings are found
inthe Extra Settings, then Template Definitions: Extra Settings Audit Results
page is displayed, indicating the extra settings parameters that conflict with the
Template settings configuration.

18. If youare modifying an existing template, select the Template Users tab to display a list of users
or devices that use this template. Click OK.

Creating or Editing a Clearspan Communicator/Engage Template

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

3. Selecta Template Level from the drop-down list.
4, Select the Enterprise and Group, if necessary.

5. Select the Device Type:

A Choose Business Communicator i Mobile: Clearspan Communicator foriOS or Android
clients,

A Choose Business Communicator i PC: Clearspan Engage Desktop or Clearspan
Communicator Desktop.

A Choose Business Communicator i S4B: Clearspan Communicator for Desktop, Skype
Add-In.

A Choose Business Communicator i Tablet: Clearspan Communicator foriOS tablets.
6. Select a New Template Level.
7. Enter the name of the template in the New Template Name text box.

8. Click Add Template. The Template Add page opens. The General tab is displayed by default.
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Template Modify

Change an existing phone template

OK Cancel Apply

Template Name: Engage PC_Ent
Template Level: Enterprise
Enterprise:  Bulk Provisioning - Lab Val, Inc
Device Type: Business Communicator - PC

Rebuild Status: | Refresh Enterprise: None pending
General Features Extra Settings Template Users
MName: |Engage_PC_Ent
Description:

General Settings
Outhound Proxy: @ Use Global Seftings

Use DNS SRV Lookup
Port (No Encrypfion):
Port (Encryption):

Encryption (TLS/SRTP): | (Use Global Settings)| - | WARNING: Configure encryption in the network before setting Encryption to Required.

Desktop Type

Desktop Type: (@) Clearspan Engage Desktop Clearspan Communicator Deskiop

Figure 32: Template Modify T General for CS Engage Desktop/CS Communicator Desktop

9. Configure General Settings onthe General tab.
Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Portin the
Outbound Proxy Port (No Encryption) box when encryption is not allowed for the client,or
in the Outbound Proxy Port (Encryption) box when encryption is required for the client.
These optional fields can contain text up to 256 characters, as well as tags.

10. Select the Encryption (TLS/SRTP) setting: Required/Not Allowed/Use Global Settings
11. For Device Type, Business Communicator - PC, choose Desktop Type:

A Select Clearspan Engage Desktop
A Click Apply. This saves the template. Continue with the Features tab.

12. On the Features tab, check the corresponding box(es) to enable features for the client.

Note: The corresponding Clearspan service must also be assigned and
enabled forthe associated user. This menu merely drives the
presentation of the feature for management on the soft client interface.
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Creating or Editing a Clearspan Communicator/Engage Template

A call Park
A call Center
A call Pickup

A call Pickup Blind

A call Pickup Directed
Call Pull

Call Recording

Call Transfer

Do o Do Do

Conference
A Max Paties; 4 - 15
A Show Participant List

Message Waiting Indicator

b

A Voicemail
A Visual Voicemail
A Unified Call History: Enabled/Disabled/Use Global Settings

Al so, note the extended menu to allow 6Self Care I
following features for which the underlying Clearspan service must also be assigned to the user in
order to be presented on the softphone interface.

Call Forward Always

Call Forward Busy

Call Forward No Answer
Call Forward Not Reachable
Clearspan Anywhere

Do Not Disturb

Anonymous Call Rejection
Simultaneous Ring Personal
Sequential Ring

Automatic Callback

Call Waiting

Caller ID Delivery Blocking
Personal Assistant

Call Center

Remote Office

To To Do o Po Do Do Do Po Do Do Do I» Do D> Do

Voice Messaging

Note: OpEasy analyzes the Template Extra Settings to determine if there
are any parameters in the Extra Settings that are being overridden by the
Template settings. If parameters that correspond to any of the Template
settings are found in the Extra Settings, then Template Definitions: Extra
Settings Audit Results pageis displayed, indicating the extra settings
parameters that conflict with the Template settings configuration.

13. On the Extra Settings tab, enter any custom configuration information for the template.
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14. If youare modifying an existing template, selectthe Template Users tab to display alist of users
or devices that use this template. Click OK.

Creating or Editing a Clearspan Mobile/Tablet Template

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

N

Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Select a Template Level from the drop-down list.
Select the Enterprise and Group, if necessary.

Select the Device Type from the drop-down list.
Select a New Template Level from the drop-down list.

Enter the name of the template in the New Template Name text box.

© N o 0 > W

Click Add Template. The Template Add page opens. The General tab is displayed by default.

Template Add

Craste 3 new phone templste.

]38 Cancsl Apphy

Templatz Mame:  Mobile Temp
Templste Level:  Enterprise
Entsrprise:  Moorehouse — Moors Enterprises of Texas
Device Type:  Clearspan Mobile
Rebuild Status: | Refresh | Enterprise: None pending.

General Features Extra Settings

MName: | Mobile Temp

Deescription:

General Settings
Outbound Proxy: [ Use Global Ssitings

Use DNS SRW Lookup
Port (Mo Encryption):
Port {Encryption):

Encryption (TLS/SRTF): [ (Us= Global S=ttings}| » | WARNING: Configurs encryption in the network before setting Encryption to Required.

Subscription Time:  [§ Use Global S=ttings
seconds

Clearspan Settings
Functionality: | Audio| =
Default Dialing Methed
WolP Mode Enabled: &
Default Disling:  [Call Back| =
[# Call Back Enabled
[ Native Call Enabled

Contact Search
Clearspan Directory: [# Search Enterprise Directory
Search Enterprise Common Phone List
Seaarch Group Commen Phone List

Search Personal Phone List

IMEP
IMEP: Chat Enabled

Brazanrs Enakiad

Figure 33: Template Add 1 General for Clearspan Mobile

9. Configure Clearspan Tablet/Mobile Settings on the General tab.
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Creating or Editing a Clearspan Mobile/Tablet Template

10.
11.

12.
13.

14.

Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Portin the
Outbound Proxy Port (No Encryption) box when encryption is not being used by the client,
orin the Outbound Proxy Port (Encryption) boxwhen encryption is being used by the client.
These optional fields can contain text up to 256 characters, as well as tags.

Select the Encryption (TLS/SRTP) setting.

Use Global Settings for subscription time (as-feature-event) or uncheck the Use Global
Settings check box and enter the subscriptiontime in seconds.

Select the Functionality forthe device.

The VolIP Mode is enabled by defaultinthe Default Dialing Method section. Select the Defau | t
Dialing mode. Both Call Back and Native Call options are enabled by default, uncheck the box
to disable either dialing method.

The Clearspan Directory is enabled in the Contact Search section. The Search Enterprise
Directory is enabled by default. Check the box Search Enterprise Common Phone List, Search
Group Common Phone List and Search Personal Phone List to enable the list.
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15.

16.

17.

The IM&P (Chat and Presence) settings are enabled by default. Uncheck the optionto disable
either setting.

On the Features tab, enable the features for the device. All features in the Enabled Features
and Side Menu list are enabled by default.

On the Extra Settings tab, enter any custom configuration information for the template.

18.

Note: OpEasy analyzes the Template Extra Settings to determine if there are any
parameters in the Extra Settings that are being overridden by the Template settings.
If parameters that correspond to any of the Template settings are found in the Extra
Settings, then Template Definitions: Extra Settings Audit Results pageis
displayed, indicating the extra settings parameters that conflict with the Template
settings configuration.

If youare modifying an existing template, selectthe Template Users tab to display alist of users
or devices that use this template. Click OK.

Creating or Editing a Grandstream WP820 Template

1.

N

© N o o &~ w

From the main menu, select Provisioning, and then select Phone Templates.

Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Select a Template Level from the drop-down list.

Select the Enterprise and Group, if necessary.

Select the Device Type Grandsteam WP820 (DMS) from the drop-down list.
Select a New Template Level.

Enter the name of the template in the New Template Name text box.

Click Add Template. The Template Add page opens. The General tab is displayed by default.
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Creating or Editing a Grandstream WP820 Template

Template Add

Create a new phons template.

General

10.

11.

12.

13.

14.

Ok Cancel

Apply

Template Name:  GrandStreamEnt

Template Level: Enterprise

Enterprise:  Bulk Provisioning — Lab Val, Inc

Device Type:  Grandstream WP820 (DMS)
Rehuild Status Refresh | Enterprise: None pending.
Restart Phones NOTE: If Restart Phones is unchecked, the template will not take effect until a resync or when the phone is rebooted
Features Extra Settings
Name: |GrandStreamEnt
Description

General Settings

Time Zone

Use VLAN:
Outhound Proxy:

(Use Global Settings) | =
WARNING: Enabling VLAN may cause some phones to stop operating.
@ Use Global Settings

Outbound Proxy 1
QOutbound Proxy 2
Port (No Encryption):
Port (Encryption)

Encryption (TLS/SRTP): | (Use Global Seftings)| » | WARNING: Configure encryption in the network before setting Encryption to Required

Grandstream Settings

Keypad Access Mode: | (Use Global Settings)| «

Sys/Debug Log: | Disabled | »

Sys/Debug Log Host:

Figure 34: Template Add i General for Grandstream WP820

Enter the Description of the template.

Configure General Settings onthe General tab
A Select the Time Zone from the drop-down list.
A Chose to Use VLAN check box.

A Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port
in the Outbound Proxy Port (No Encryption) box when encryption is not being used by
the client, orin the Outbound Proxy Port (Encryption) boxwhen encryptionis being used
by the client. These optional fields can contain text up to 256 characters, as well as tags.

A Select the Encryption (TLS/SRTP) setting.

Configure Grandstream Settings on the General tab:

A Select any mode from the Keypad Access Mode.

A Select Enabled or Disabled from the Sys/Debug Log drop-down list.

A Enter the host for the Sys/Debug Log Host drop-down list.

On the Features tab, select the features to enable the Clearspan Directory Type:
Enterprise

Enterprise Common

Group

Group Common

o Io o Do Do

Personal

On the Extra Settings tab, choose the file to Upload the custom configuration information for
the template.

On the Template Users tab,

A Select Usage Displayed by User or Device from the drop-down list.
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15.

A Click Search or enter Search parameters to view the full list.

If you are modifying an existing template, selectthe Template listed in the Template Definition
page. Click Edit to do the required changes and Click OK to save the changes.

Note: Only one line can be configured and provisioned through OpEasy for the
Grandstream device.

Creating or Editing a Media5 Template

1.
2.

From the main menu, select Provisioning, and then select Phone Templates.

Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

Select a Template Level from the drop-down list.
Select the Enterprise and Group, if necessary.
Select the Device Type:

Media5 4102

Media5 C710

Media5 C711

Media5 C775

Media5 S724

Mitel TA7102

Mitel TA7104

Mitel TA7108

Mitel GXGateway24FXS

o B Do o Do Po Do o Do

Select a New Template Level.
Enter the name of the template in the New Template Name text box.

Click Add Template. The Template Add pageopens. The General tab is displayed by default.
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Template Add

Creste a new phone template
QI Cancs! Apphy

Template Mame: M

Template Lavel:

Enterprise: M use — Moore Enterprises of Texas
Device Type:  Medish 4102 (DME)

Rebuild Status: | Refresh |  Entenpeise: None pending.

Restsrt Fhones: MOTE: If Restsrt Phones is unchecked, the template will not take ffect until 3 resync or when the phone is rebooted.

General Faorts Exfra Seffings

Name: |Media
Deescription:
‘General Settings
Time Zone: | {Usz Global 2ttings)| «

Outbound Proxy: [ Use Global Settings

Encryption (TLS/SRTP):

Media 3 Settinpgs
Conference Server: | {Use Global Satings} | «
Voice Quality Monitoring:
Sys/Debug Log: | Disabled| =

Sys/Debug Log Host:

Figure 35: Template Add i General for Media5

9. Enter the description inthe Description text box.

10. Configure General Settings on the General tab.
A Select the Time Zone from the drop-down list.

A Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port
in the Outbound Proxy Port (No Encryption) box when encryption is not being used by
the client, orin the Outbound Proxy Port (Encryption) boxwhen encryptionis being used
by the client. These optional fields can contain text up to 256 characters, as well as tags.

A Select the Encryption (TLS/SRTP) setting.
11. Configure Media5 Settings onthe General tab.
A Select the conference server from the Conference Server drop-down list.
A Select the Voice Quality Monitoring check box to enable the voice quality monitoring.
A Select Enable orDisable from the Sys/Debug Log drop-down list to enable/disable the log.
A Enter the host name in the Sys/Debug Log Host text box.
12. Configure Port Definition settings on the Ports tab.
A By default, the MWI is set to Tone and Visual.
A By default, the Call Waiting and Caller ID check boxes are all checked.
13. Configure the Media5 onthe Extra Settings tab.

A On the Extra Settings tab, enter any custom configuration information for the template.



Clearspan® OpEasy® Advanced Provisioning Guide

A Click the Choose File button to browse and select the file.
A Click the Upload File to upload the file.

Note: OpEasy analyzes the Template Extra Settings to determine if there are any
parameters in the Extra Settings that are being overridden by the Template settings.
If parameters that correspond to any of the Template settings are found in the Extra
Settings, then Template Definitions: Extra Settings Audit Results pageis
displayed, indicating the extra settings parameters that conflict with the Template
settings configuration.

14. Click OK.

Creating or Editing a Mitel DECT 112 Template

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions in the Phone Templates menu. The
Template Definitions page opens.

3. Selecta Template Level from the drop-down list.

4. Select the Enterprise and Group, if necessary.

5. Select the Mitel DECT 112 device from the Device Type drop-down list.

6. Select a New Template Level.

7. Enter the name of the template in the New Template Name text box.

8. Click Add Template. The Template Add page opens. The General tab is displayed by default.

Template Add

Craate 3 new phone templste.
QK Cancel Apply

Templats Mame: Dect
Templste Level: Enterprise
Enterprise:  Moorshouse — Moors Enterprises of Texas
Device Type:  Mitel DECT 112 (DMS)

Rebuild Status: | Refresh | Enterprise: None pending.
Restsrt Phones: MOTE: If Restart Phones is unchecked, the template will not take effect until 3 resync or when the phone is rebooted.

General Lines Extra Settings
MName: | Dect
Description:

General Settings
Time Zone: | {Use Global Settings) | =

Use VLAN: Warning: Enabling WLAN may cause some phones to stop operating.
Outbound Proxy: [ Use Global Settings
Use DNS SRV Lookup

Port:

Encryption (TLS/SRTP): | (Usz Global S=ttings) | = | WARNING: Configure encryption in the network before setting Encryption to Required.

Subscription Time:  [# Use Global Settings

seconds
DECT 112 Settings

Figure 36: Template Add i General for Mitel DECT 112

9. Enter the description in the Description text box.
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Creating or Editing a Mitel DECT 112 Template

10. Configure General Settings on the General tab.
A Select the Time Zone from the drop-down list.
A Select Use VLAN to add support for configuring phones to use their VLAN capability.

Note: Enabling VLAN may cause some phones to stop operating.

A Chooseto Use Global Settings or enter the Outbound Proxy in the Outbound Proxy text
box. Selectthe Use DNS SRV Lookup optionto enter the Outbound Proxy Port in the Port
text box. These optional fields can contain text up to 256 characters, as well as tags.

A Select the Encryption (TLS/SRTP) setting.

Note: Configure encryptioninthe network before setting Encryptionto Required.

A Use Global Settings for subscription time (as-feature-event) or uncheck the Use Global
Settings check box and enter the subscription time in seconds.

11. Configure DECT 112 settings on the General tab.
A Enable or Disable the Hotel Mode (Phone Lock).
A Enable or Disable the Repeaters.

A Select the Use LDAP check box to enable the LDAP on the Mitel DECT-112 phone, the
option is disabled by default. This applies only to Mitel DECT-112 phones

12. Configure Line settings onthe Line tab.

A Choose the Line Label from the Line Label drop-down list. All the handset& lines use
thesame line label.

A Select the Clearspan Line Position. Handsets range from 1 to 16.
13. Configure Extrasettings: The Extra Settings tab views or changes the configuration Information.

A Click Browse to choose a configuration settings file that was previously created, if
necessary.

A Use the Upload File buttonto access the file. Youcan create a text file that contains extra
settings that apply to many templates.

Creating or Editing a UC ONE/CS Engage Mobile Template

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions inthe menu tree or click Definitions inthe Phone Templates menu. The
Template Definitions page opens.

3. Selecta Template Level from the drop-down list.

4. Select the Enterprise and Group, if necessary.

5. Select the Device Type as Connect Mobile or Connect Tablet.

6. Select a New Template Level.

7. Enter the name of the template in the New Template Name text box.

8. Click Add Template. The Template Add page opens. The General tab is displayed by default.
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9.

10.
11.

12.

Template Add

Create a new phone template

OK Cancel Apply

Template Name: test111
Template Level:  Enterprise
Enterprise:  BengaluruLab — Bengaluru Lab
Device Type: Connect - Mohile
Rebuild Status: | Refresh | Enterprise: None pending

General Features Extra Settings
Name: | test111
Description:

General Settings
Outbound Proxy: [# Use Global Settings

Use DNS SRV Lookup
Port (No Encryption):
Port (Encryption):

Encryption (TLS/SRTP): | (Use Global Settings)| = | WARNING: Configure encryption in the network before sefting Encryption to Required

Mobile Type
Mobile Type: @ UC-ONE Connect Clearspan Engage

Figure 37: Template Add i General for UC ONE/CS Engage Mobile/Tablet

Configure General Settings onthe General tab.

Chooseto Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Portin the
Outbound Proxy Port (No Encryption) box when encryption is not being used by the client,
or in the Outbound Proxy Port (Encryption) box when encryptionis being used by the
client. These optional fields can contain text up to 256 characters, as well as tags.

Select the Encryption (TLS/SRTP) setting.

Configure Mobile/Tablet Type onthe General Tab. Choose UC-ONE Connect or Clearspan
Engage.

On the Features tab, select the features to enable for the client:

Note: The corresponding Clearspan service must also be assigned and
enabled forthe associated user. This menu merely drives the
presentation of the feature on the soft client interface.

Call Back

Call Center
Call Park

Call Pull

Call Recording

Call Transfer

o Bo Do Do Do Do Do

Conference
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Creating or Editing a UC ONE/CS Engage Mobile Template

A Max Paties; 4 - 15
A Show Participant List

Message Waiting Indicator

>

A Voicemail
A Visual Voicemail
A Unified Call History: Enabled/Disabled/Use Global Settings

Al so, note the extended menu to allow 6Self Care |
following features for which the underlying Clearspan service must also be assigned to the user in
order to be presented on the softphone interface.

Call Forward Always

Call Forward Busy

Call Forward No Answer
Call Forward Not Reachable
Clearspan Anywhere

Do Not Disturb
Anonymous Call Rejection
Simultaneous Ring
Sequential Ring
Automatic Callback

Call Waiting

Caller ID Delivery Blocking
Personal Assistant

Call Center

Remote Office

To o Do Po Do o Do Do Do Do Po Do Io Do D> Do

Voice Messaging

13. On the Extra Settings tab, enter any custom configuration information for the template.

Note: OpEasy analyzes the Template Extra Settings to determine if there
are any parameters in the Extra Settings that are being overridden by the
Template settings. If parameters that correspond to any of the Template
settings are found in the Extra Settings, then Template Definitions: Extra
Settings Audit Results page is displayed, indicating the extra settings
parameters that conflict with the Template settings configuration.

14. If youare modifying an existing template, selectthe Template Users tab to display alist of users
or devices that use this template. Click OK.
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Viewing or Editing Global Settings

The Global Settings page allows youto view or change the global Clearspan settings at the System,
Enterprise, and Group levels. Afterbeing saved, the change forthe individual phones occurs at the
next scheduled re-sync or reboot of the phones.

This feature should not be used without a thorough understanding of the device configurationfiles.
All settings onthe Global Configuration File Settings pages are optional, and some of them override
others. For duplicated and conflicting configuration information, the following hierarchy is applied
when creating the configuration file for the device.
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Highest Priority

LowestPriority

Template Extra
Settings

Template Add

Greate a new phone template.

0K Cancel Apply

Tempiate Name:  Mobile
Template Level: Enterprise
Enterprise:  Bulk Provisioning — Lab Val, Inc
Device Type:  Aastra 480i CT
Rebuild Status: | Refresh | Enterprise: None pending

Restart Phones NOTE: If Restart Phones is unchecked, the template will not take eflect until a resync or when the phone is rebooted.

General | Lines | SoftKeys | HardKeys || Feature Extra Settings

OpEasy -
Generated
Settings

Template Definitions

Display and configure phone template definitions.
OK
Template Level Enterprise and Group | ~

Enterprise:

Group

Device Type: [Aastra 4801 CT| =
Phone Model:  Mitel (Aastra) 9480i CT

Template Definition Settings

Global Configuration File Settings

Display and change the global Clearspan settings for 3 selected Phone Manufacturer. After being saved, the change cecurs 3t the next resync or reb

¢ of the affected phones
OK Cance! Apply.

Enterprise:  [BUK Provisioning — Lab Val 1nc] »

Group: [Group_Pronto

Phone Manufacturer: [Tzl

General Settings || Extra Settings || System Config File Extension | Dial Plan

Group Overrides Enterprise Enterprise Over-ides System
Group Settings D Enterprise Settings. System Settings
Refresh| Rebuiti Status:  No rebuilds pending in Group No rebuids pending in Enterprise. vending in System.
SIP Settings
Outsound Proxy: Use Enterprise Setting Use System Seting
Use DNS SRV Lookup Use DNS SRV Lookup Use DNS SRV Lookup
Proxy ryption):
Proxy rygtion):
Encryption (TLS/SRTP).
Encryption Certiicate File
Encryption WARNING:  Configure encrygtion in the network first.
Subscription Time: Use Enterprise Setting Use System Setting

General Global Settings

Global Extra
Settings

Group Overrides Enterprise

Enterprise Overrides System

Global Extra Settings
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SyStem Global Configuration File Settings

co nf| g u rati on Display and change the giobal Clearspan settings for 3 selected Phone Manufacturer, After being saved, the change cccurs at the next resync or reboot of

OK Cance Apply

File Extension
Settings

Group: [Group,

Phone Manufacturer. [ Miel (A3strs)|

General Settings Extra Settings System Config File Extension Dial Plan

System Config File Extension

To view or edit global settings, General tab:

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. Select Global Settings from the Phone Templates menu. The Global Configuration File Settings
page opens.

3. Select the Enterprise from the drop-down list.

4. Select the Group from the drop-down list.

5. Select the Phone Manufacturer. The available manufacturers depend on the device types
configured for the Enterprise.

6. To change any global configuration settings on the General Settings tab, an Admin with the
privilege clicks the System/Enterprise/Group Settings button and makes the corrections
required.

7. Youcanclick Force System Rebuild, Force Enterprise Rebuild, or Force Group Rebuild to
rebuild the configurationfiles forthe selected phone manufacturer without making any changes.

Rebuild Status is shown onthe Template pages and Global Settings page.

The following sections describe the global settings for Mitel phones, Clearspan Mobile, Mitel

DECT, Mitel MiVoice, Clearspan Communicator, UC ONE/CS Engage, AudioCodes and Media5

devices. For global settings information for Panasonic and Polycom phones, referto Phone
Templates: Global Settings for Panasonic Phones, System, Enterprise, and Group Global
Settings for Polycom Phones and System, Enterprise, and Group Global Settings for Cisco

Note: The *.conf file format is not supported in extra settings.

Phones.

8. Click OK or Apply.

9. The Global Configuration File Settings: Rebuild Configuration Files page displays, click Save
and Rebuild to save the changes and start the configuration file rebuild process, orclick Cancel.
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Viewing or Editing Global Settings

Note: This applies only to Group and Enterprise, and does not display for System
Settings.

Rebuild Status is shown onthe Template pages and Global Settings page.

Global Conflguratlon File Settlngs Rebmld Conflguratlon Flles

w'm m Selecte: J[h ne manufaciurer are affected by the change to Global Settings. Cli nd Rebuid™ 10 save the Tempiate changes and rebuiid all configuration files using this te

Cancel Save and Rebuild
This change will cause Phone Device configuration files to be rebuilt in the following areas:
Phone Manufacturer  Mitel (Aastra)

Enterpnse:  TestTest - Shivu's Enterprise

Group: A_Group - Group A
Figure 39: Global Configuration File Settings: Rebuild Configuration Files Page

Editing System, Enterprise, and Group Extra Settings

Extra Settings are applied to all the Mitel Phones, MiVoice Conference Phones, Grandstream
phones, Mitel DECT-112 phones, AudioCodes and Media5 devices.

From the main menu, select Provisioning, the Provisioning menu is displayed.
Select Phone Templates, the Phone Templates menu is displayed.
Select Global Settings. The Global Configuration File Settings page is displayed.

1
2
3
4. Select the Enterprise from the drop-down list, if needed.
5. Select the Group from the drop-down list, if needed.

6

Select the Phone Manufacturer. The available manufacturers depend onthe device types
configured for the Enterprise.

Note:
A The Admin must have the permission to edit Extra Settings.

A Only Group Administrators and above can modify Group Extra Settings
A Only Enterprise Administrators and above can modify Enterprise Extra Settings

A Only System Administrators and above can modify System Extra Settings

7. Click the Extra Settings tab. The Extra Settings page is displayed.

8. Clickthe Group, Enterprise or System Extra Settings button. A confirmationbox is displayed,
iUpdating Extra Settings is potent upddtdExtradanger ous.
Settings?0.

9. Click Yes to edit the Group, Enterprise or System Extra Settings. The Group, Enterprise or
System Extra Settings are enabled.

10. Enter the extra settings in the Group, Enterprise or System Extra Settings box.

11. Click Apply or OK. If the Group or Enterprise Extra Settings were changed, then the Global
Configuration File Settings: Rebuild Configuration Files page is displayed.

12. Click the Save and Rebuild button.

13. If the Extra Settings are overriding any parameter in the General Settings or Dial Plan
setting, the Global Configuration File Settings: Extra Settings Audit Results page
is displayed.
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Global Configuration File Settings
Dizplay and change the global Clearspan sattngs for 3 selected Phone Manufacturer. After being saved. the chanpe cccurs at the next resync or reteot of the affected phones

CK Cancal Apply

Enterprise

Group: |33k
Phone Manufacturer: (Wil (Aastrz)| »

General Settings Extra Settings System Config File Extension Dial Plan

Group Extra Settings

Enterprise Extra Settings

System Extra Settings

Figure 40: Global Extra Settings for Mitel Phones

OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters
in the Extra Settings are being overridden by the General Settings or Dial Plan Settings. If
parameters that correspond to any of the General Settings or Dial Plan Settings are found in
the Global Extra Settings, then the Global Configuration File Settings: Extra Settings Audit
Results page isdisplayed, indicating the extra settings parameters that conflict withthe Global
Settings configuration.



System, Enterprise, and Group Mitel Phone Global Settings

Global Configuration File Settings: Extra Settings Audit Results

Display of the results of an audit of the Group Extra Settings to determine if any content configured in Extra Settings Is in conflict with settings configured in the Group Global Settings

OK
Enterprise: TestTest
Group: A_Group
Phone Manufacturer:  Mitel (Aastra)

The following Group Global Extra Settings content is being OVERRIDDEN by the Group General Settings configuration or Group Dial Plan settings. The specified content should be
removed from the Group Global Extra Settings:

time zone name: Custom
time zone minutes: 360
dst config: 3

Figure 41: Global Configuration File Settings: Extra Settings Audit results page

System Configuration File Extension

The System Configuration File Extension settings are an extension of the system-wide phone
configuration file specific to each phone manufacturer (suchas i s t a r t fogMitet phones).

This tab only appears for the following devices:

A Mitel i Settings extendthefi st ar t filgp. cf g o

A Polycom Phones i Settings extendthe i s y s file.f g o

A Panasonic Phones i Settings extend the i K-XGP 6 0 0 file.f g o
A

Cisco Phones

Just as with the phone configuration files, the settings on the Extension tab have a lower priority

than ALL other Global Settings (including Global Extra Settings) and Template Settings. However,
the Extensiontab settings have higher-priority than the settings in the phone configurationfile being
extended. Unlike changes to other Global Settings, when settings inthe System Config File Extension
tab are changed, the configuration file for all affected phones will NOT be rebuilt. Instead, the next
timeeachp h o namidfigurationfileis rebuilt, it willinclude the System Config File Extension settings.

System, Enterprise, and Group Mitel Phone Global Settings

The Global Configuration File Settings page contains the following settings for Mitel phones:
A SIP Settings

- Outbound Proxy

- Use DNS SRV Lookup

- Proxy Port (No Encryption) and Proxy Port (Encryption)

- Encryption settings

- Encryption Certificate File (Name for certificate file. Must be entered if Encryption is set to
Required)

- Subscription Time (as-feature-event).

A Time Settings
- Time Server 1 are text fields that contain the FQDN/IP address of the Time Server.
- Time Server 2 are text fields that contain the FQDN/IP address of the Time Server.

- Time Server 3 are text fields that contain the FQDN/IP address of the Time Server.
- Time Zone
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A

Device Settings

LAN Port Mode

Admin Password. Valid password characters are a-z, A-Z, 0-9, or special characters 1
(dash), _ (underscore), (period), or @ (at symbol).

Confirm Admin Password

User Password. Valid password characters are a-z, A-Z, 0-9, or special characters i
(dash), _ (underscore), (period), or @ (at symbol).

Confirm User Password
Web Interface enables/disables the web interface for the phone
Phone Lock enables/disables the ability to lock the phone

Voice Codecs

Voice Codec #1 (highest priority)
Voice Codec #2
Voice Codec #3
Voice Codec #4 (lowest priority).

Quality Monitoring

Quality Monitoring
Collector Server Address. The Collector Server Address is the fully qualified domain name
Collector Server Port

General Settings

If Static Call Park/Pickup is enabled, Park and Pickup keys appear on the phone
automatically without the need to specifically defineaPark orPickup key. If youenable this

setting when those keys are also defined, then two Park/Pickup keys appear onthe phone.

Conference Server is the conference server to be used for conference calls. The
drop-down-list shows all configured conference servers.

Firmware Server is a text field that contains the location of the firmware to be loaded.

Image Server is a text field that contains the URI of the image server where pictures are

stored for the display on the phone during incoming and outgoing calls, in the Directory,

Received Callers list, and Outgoing Redial List entries. This applies to 6867i, 6869i, 6873i
series phones and 6900 series phones. The requirements for the file are as follows:

A Pictures must be PNG format
A 150x150 pixels
A 24 or 32-bit color

A Filenames must be stored using the phone number as the filename (for example,
9995551234.png)

Upload System Info on Crash

Upload System Info Server contains the location where the phone sends the system and
crash files (server.cfg, local.cfg, and crash.gz) if Upload System Info On Crash is enabled.
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System, Enterprise, and Group Mitel Phone Global Settings

A Directory Settings
- Resync Start Time (00:00 - 23:59)
- Resync Frequency (1 - 364 days)
- Resync Window length (120 - 1439 mins)

A 6800/6900 HELD Settings
- Enter the Location Information System server URL in the LIS Server URL field
- Enter/paste the public certificate forthe LIS server in the LIS Public Cert field
- Enter/paste the private key for the LIS serverin the LIS Private Key field
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Global Configuration File Settings

Display and change the globsl Clearspan settings for 3 selected Phone Manufacturer. After being saved. the change cccurs at the next resync or reteot of the affectzd phones.

|ox || Cancel || Apply |
[BUK Frovisioning — Lab Val. Inc|_w
Group: §roup_F'ronto—-Pro 0's Group| = |

Phone Manufacturer: Wil (Bast)| = |

General Settings H Extra Settings “ System Config File Extension H Dial Plan J

|Refresh| Rebuild Status:
SIP Settings
Outbound Proxy:

Proxy Port (No Encryption):
Proxy Port (Encryption):
Encryption (TLS/SRTP):

Encryption Certficate File:

Subscnption Time:
{as-featurs-avent)

Time Settings
Time Server Settings:
Time Server 1:
Time Server 2:
Time Server 3:
Time Zone:

LAN Port Mode:

Admin Password:
Confirm Admin Password:

User Password:
Confirm User Password:
Web Interface:
Phone Lock:

Voice Codecs
Voice Codec Setting:
Voice Codec #1:
Voice Codec #2:
Vioice Codec #3:
Voice Codec #4:

Quality Monitoring
Quality Monitoring:
Collector Server Address:
Collector Server Port:

Static Call Park/Pickup:
Conference Server:
Firmware Sarver:

Image Server:

Uplosd System Info On Crash:
Uplozd System Info Server:

Directory Settings
Directory Settings:
Resync Start Time:
Resync Frequency:

Resync Window Length
mins)

| Group Settings | Settings | System Setfings
No rebuilds pending in Group. No rebuilds pending in Enterprise. No rebuilds pending in System.
Use Enterprise Setting Use System Setting
Use DNS SRV Lookup Use DNS SRV Lookup Use DNS SRV Lockup
Configure ion in the network first.
Use Enterprise Setting Use System Setting
Use Enterprise Setting Use System Setting
Use Enterpse Setting Password Use System Setting Password
Use Enterprise Setting Password Use System Setting Password
Use Enterprise Setting Use System Setting
(mighst prierity) (highest priority) (highest priority)
(lowest priority) one {lowsest priority) (loviest priority)
Use Enterpnse Setting Use System Setting
Use Enterprise Setting Use System Setting
Use Enterpnise Setting Use System Settng
(00:00-23:50)
(1-364 days)
(120-1430

Figure 38: Global Configuration File Settings

Page i Mitel Phones
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System, Enterprise, and Group Mitel Phone Global Settings

System, Enterprise, and Group Mitel MiVoice Conference Phone Global
Settings

The Global Configuration File Settings page contains the following settings for Mitel MiVoice phones:
A SIP Settings
- Outbound Proxy
- Use DNS SRV Lookup
- Outbound Proxy Port
A Time Settings
- Time Server
- Time Zone
A Voice Codecs
- Voice Codec #1 (highest priority),
- Voice Codec #2
- Voice Codec #3
- Voice Codec #4 (lowest priority)
A General Settings
- Firmware Server is a text field that contains the location of the firmware to be loaded.

System, Enterprise, and Group Mitel Dect-112 Global Settings

The Global Configuration File Settings page contains the following settings for Mitel DECT-112
devices:

A SIP Settings
- Outbound Proxy (enter the Outbound Proxy server address)
- Use DNS SRV Lookup
- Proxy Port
- Encryption Settings
- Subscription Time
A Time Settings
- Time Server
- Time Zone
A Device Settings
- Admin Password (Valid password may contain text with a maximum of 15 characters)
- Confirm Admin Password

- Handset Registration Code - If not configured, the Handset Registration Code will be
populated.

- Hotel Mode (Phone Lock)
- Repeater 1 with enable and disable options
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Repeater 2 with enable and disable options
Repeater 3 with enable and disable options

General Settings

Firmware Server Settings

Firmware file server location

Base Station/Handset Firmware Version
Base Station/Handset Firmware Branch
Repeater Firmware Version

Repeater Firmware Branch are entered when the Firmware Server Settings is not selected
to use the higher-level setting

Note: The base station file, and the handset firmware file version and branch
must be the same.

System, Enterprise, and Group AudioCodes Global Settings

The Global Configuration File Settings page contains the following settings for
AudioCodes MP-1xx devices:

SIP Settings

A

External Proxy

Proxy Port (No Encryption)

Proxy Port (Encryption)

External Backup Proxy 1

External Backup Proxy 2

External Backup Proxy 3

External Backup Proxy 4

Local SIP Port

Local SIP TLS Port

Encryption (TLS/SRTP) settings for Group and Enterprise Settings

Encryption Certificate File (Name for certificate file. Must be entered if Encryption is set to
Required)

Stand-Alone Survivability

Local SIP Port

Local SIP TLS Port

SAS Local SIP Port

SAS Local SIP TLS Port

SAS Default Gateway Settings
SAS Default Gateway

SAS Default Gateway Port

DNS Servers
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- DNS Server Settings

- Primary DNS Server

- Secondary DNS Server
A Time Settings

- Time Server Settings

- Time Server

- Backup Time Server

- Time Zone

A Device Settings
- LAN Port Mode

A VoiceCodecs
- Voice Codec Settings
- Voice Codec #1 (highest priority)
- Voice Codec #2
- Voice Codec #3
- Voice Codec #4 (lowest priority)

A SNMP Settings

- SNMP Traps

- SNMP Server 1

- SNMP Server 2

- SNMP Server 3

- SNMP Server 4

- SNMP Server 5
A Quality Monitoring

- Quality Monitoring (Session Only or Session and Periodic)
A General Settings

- Conference Server is the conference server to be used forconference calls. The drop-down
list shows all configured conference servers.

System, Enterprise, and Group AudioCodes M500L Global Settings

The Global Configuration File Settings page contains the following settings for
AudioCodes M500L devices:

A SIP Settings
- Outbound Proxy
- Proxy Port (No Encryption)
- Proxy Port (Encryption)
- Outbound Proxy 1
- Outbound Proxy 2
- Outbound Proxy 3
- Outbound Proxy 4
- Outbound Proxy 5
- Proxy Port (No Encryption)
- Proxy Port (Encryption)
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- Encryption (TLS/SRTP) settings for Group and Enterprise Settings
- Encryption Certificate File (Name for certificate file. Must be entered if Encryption is set to
Required)
A Time Settings
- Time Server Settings
- Time Server
- Backup Time Server
- Time Zone
A Device Settings
- Admin Password
- User Password
A Voice Codecs
- Voice Codec Settings
- Voice Codec #1 (highest priority)
- Voice Codec #2
- Voice Codec #3
- Voice Codec #4 (lowest priority)
A SNMP Settings
- SNMP Traps
- SNMPV3 User
- SNMPV3 Auth Protocol
- SNMPV3 Private Protocol
- SNMPV3 Auth Key
- SNMPV3 Private Key
- SNMP Server 1
- SNMP User 1
- SNMP Server 2
- SNMP User 2
- SNMP Server 3
- SNMP User 3
- SNMP Server 4
- SNMP User 4
- SNMP Server 5
A General Settings

- Conference Server is the conference server to be used forconference calls. The drop-down
list shows all configured conference servers.

- Firmware Update
- Firmware Version
- Tones File

- License File

- Set OOS on Reg Failure
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- Current Disconnect
- Polarity Reversal

- Syslog

- Syslog Host

- Syslog Level

- Debug Level

System, Enterprise, and Group Media5 Global Settings

The Global Configuration File Settings page contains the following settings for Medi5 devices:
A SIP Settings
- Outbound Proxy server address
- Proxy Port (No Encryption)
- Proxy Port (Encryption)
- Encryption (TLS/SRTP)
A DNS Servers
- DNS Server Settings
- DNS Server 1
- DNS Server 2
- DNS Server 3
- DNS Server 4
A Time Settings
- Time Server 1
- Time Server 2
- Time Server 3
- Time Server 4
- Time Zone
A Device Settings
- Admin Password
- Confirm Admin Password
- Public Password
- Confirm Public Password

A Voice Codecs
- Voice Codec Settings
- Voice Codec #1
- Voice Codec #2
A SNMP Settings
- SNMP Traps
- SNMP Server 1
- SNMP Server 2
- SNMP Server 3
- SNMP Server 4
- SNMP Server5
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A Quality Monitoring
- Quality Monitoring
- Collector Server Address
A General Settings
- Conference server
- Firmware version for all types of Mitel Media5/Media5 devices
- TA7102 / 4102
- TA7104 / C710/ C775
- TA7108 / C711
- GX Gateway 24FXS / S724

System, Enterprise, and Group Clearspan Communicator Global Settings

The Global Settings: Clearspan Communicator pages contain the following settings for Clearspan
Communicator devices:

A SIP Settings
- Outbound Proxy
- Use DNS SRV Lookup
- Proxy Port (No Encryption)
- Proxy Port (Encryption)
- Encryption (TLS/SRTP)
A Codecs
- Adaptive Quality (Mobile and Tablet only)
- Voice Codec Setting
- Voice Codec #1 (highest priority),
- Voice Codec #2
- Voice Codec #3
- Voice Codec #4
- Voice Codec #5 (lowest priority)
A Quality Monitoring
- Quality Monitoring
- Collector Server Address. The Collector Server Address is the fully qualified domain name
- Collector Server Port
A Miscellaneous

- Emergency Number List (Desktop and S4B only). Select Use Enterprise Settings or enter
the list of emergency numbers separated by commas. The Emergency Calling feature can
be enabled ordisabled in the template.

System, Enterprise, and Group UC ONE/CS Engage Global Settings

An Admin has to select UC One/CS Engage - Mobile/Tablet in the Global settings. The Global
Configuration File Settings page contains the following settings for UC One or CS Engage -



Mobile/Tablet:
SIP Settings

A

Outbound Proxy: Set the target DNS or IP address for outbound SIP message

Use DNS SRV Lookup: Enable/Disable

Proxy Port (No Encryption): Set the target IP port for outbound unencrypted SIP messages
Proxy Port (Encryption): Set the target IP port for outbound encrypted SIP messages
Encryption (TLS/SRTP): ORequiredd or O6Not All owed©o

Codecs

Voice Codec Setting

Voice Codec #1 (highest priority),
Voice Codec #2

Voice Codec #3

Voice Codec #4

General Settings

Unified Call History: Enable to allow synchronization of call activity across Engage devices.
Voice Codec #5 (lowest priority)
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System, Enterprise, and Group Clearspan Mobile/Tablet Global Settings

The Global Configuration File Settings page contains the following settings for Clearspan mobile
and tablet:

A

SIP Settings

- Outbound Proxy

- Use DNS SRV Lookup

- Proxy Port (No Encryption)

- Proxy Port (Encryption)

- Encryption (TLS/SRTP)

- Subscription Time

Codecs

- Voice Codecs Setting

- Voice Codec #1 (highest priority)
- Voice Codec #2

- Voice Codec #3

- Voice Codec #4

- Voice Codec #5 (lowest priority)
Quality Monitoring

- Quality Monitoring

- Collector Server Address. The Collector Server Address is the fully qualified domain
name

- Collector Server Port
General Settings
- Unified Call History: Enable to allow synchronization of call activity across Engage devices.

System, Enterprise, and Group Grandstream Global Settings

The Global Configuration File Settings page contains the following settings for Grandstream:

A

SIP Settings
- Outbound Proxy
- Outbound Proxy 1
- Outbound Proxy 2
- Proxy Port (No Encryption)
- Proxy Port (Encryption)
- Encryption (TLS/SRTP)
Time Settings
- Time Server Settings
- Time Server
- Time Zone
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Device Settings

Keypad Access Mode
Admin Password
Confirm Admin Password
User Password

Confirm User Password

Video Codec Settings

Voice Codec Setting

Voice Codec #1 (highest priority)
Voice Codec #2

Voice Codec #3 (lowest priority)

General Settings

Firmware Version
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Dial Plans

A dial planis the expected sequence of digits dialed from a phone to make calls or activate certain
features. The Global Settings: Dial Plans page allows youto view or change the dial plans at the

System, Enterprise, or Group level, fora selected Phone Manufacturer. This setting is available for
Mitel, MiVoice, Media5 and AudioCodes devices.

Note: Forinformation about Dial Plans specific to Panasonic, Polycom and Cisco
phones, refer to the Appendices of this guide.

AudioCodes

1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. SelectGlobal Settings from the Phone Templates menu. The Global Configuration File Settings
page opens.

3. Select the Enterprise and Group from the drop-down lists.

4. Select Media5 from the Phone Manufacturer. The available manufacturers depend on the
device types configured for the Enterprise.

5. Click the Dial Plan tab. The Dial Plan page is displayed.

6.

Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the change occurs at the next resync of reboot of the affected phones.

oK Cancel Apply
Enterprise: [ Moorehouse — Moore Enterprises of Texas | »

Group: [Refyks| »

Phone Manufacturer: [ AudioCodes - MP-Txx|

General Seftings || Extra Setfings || Dial Plan

Refresh Line Mode

Group Dial Plan

Dial Plan Settings: Use Enterprise Setiing
Digit Timeout
Enterprise Dial Plan

Dial Plan Settings: @ Use System Setting
Digit Timeout: [ seconds |

Clear Copy

System Dial Plan

Digit Timeout

AudioCodes Dial Plan

Enter a dial plan consisting of one or more digit patterns. When in Block Mode. the digit patterns must be separated by 3 | symbol. such as [01]XXXIZ 10000 *XX. When in Line
Mode, 2ach digit pattern is displayed on a separate line and the administrator only needs to enter the | symbol when entering more than one digit pattern on 3 line. Otherwise, OpEasy
automatically adds the | symbol between the digit pattems.

Use the following in the digit patterns

Digit Digit from 0 t0 9
Keypad Symbol: One of the keypad symbols %, #, or

Wildcard Svmbol X matches anv digit (0 to 9).

Figure 39: Global Configuration File Settings: Dial Plans Tab for AudioCodes

Click the Group Dial Plan, Enterprise Dial Plan orthe System Dial Plan to modify the dial
plans.

A Use the Clear button to delete a dial plan.

A Use the Copy and Paste buttons to copy an existing dial plan to another field.

A Use the Line Mode and Block Mode buttons to toggle between the two format views.
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A Enter or change the Digit Timeout values as required. The Digit Timeout is the time that
the phone waits between key presses before timing out and returning to the idle state.

If values are entered inmultiple fields, Enterprise settings take precedence over System settings,
Group settings take precedence over System and Enterprise settings, and phone template Extra
Settings take precedence over all others.

Dial Plan changes might also require changes to the configuration settings inthe Phone Number
Formatting phone application. Contact your system administrator. If modifications have been
made, click OK. If no modifications have been made, or you want to cancel your changes, click
Cancel.

AudioCodes M500L

1.
2.

From the main menu, select Provisioning, and then select Phone Templates.

Select Global Settings from the Phone Templates menu. The Global Configuration File Settings
page opens.

Select the Enterprise and Group from the drop-down lists.

Select AudioCodes i M-500L from the Phone Manufacturer. The available manufacturers
depend on thedevice types configured for the Enterprise.
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5. Click the Dial Plan tab. The Dial Plan page is displayed.

Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the change occurs at the next resync or reboot of the affected phones.

oK. Cancel Apply

Enterprise: | Planolab| =

Group: | (Select Group) | =
Phone Manufacturer: | AudioCodes - M-500L | =

General Settings Extra Settings Dial Plan

Refresh Block Mode
Dial Plan Settings: Use Enterprise Setting
Digit Timeout:

Enterprise Dial Plan

Dial Plan Settings: Use System Setting
Digit Timeout:

Emergency Call #1:
Emergency Call #2:
Emergency Call #3:

Emergency Call #4:

System Dial Plan

Digit Timeout:

Emergency Call #1:
Emergency Call #2:
Emergency Call #3:
Emergency Call #4:

Dial Plan
Enter a dial plan consisting of one or more digit patterns. When in Block Mode, the digit patterns must be separated by a | symbol, such as [D1]XXX|81XXXXXXXXXX["XX. When In Line
Mode, each digit pattern is displayed on a separate line and the administrator only needs to enter the | symbel when entering more than cne digit pattern on a line. Otherwise, OpEasy
automatically adds the | symbol between the digit patterns.
Use the following in the digit patterns:
Digit: Digit from 0 to 8.
Keypad Symbol: One of the keypad Symbols *, #, or .
Wildcard: Symbol X matches any diglt (0 1o 9).
Two digits separated by hyphen (<) which matches any digit between and including the two digits.
Range: The range can only be included inside a range (between [ and J).
For example: [2-8]XXX when a user dials a 4-digit number with the first digit from 2 to 8.

Symbol . matches D or more occurrences of the preceding DTMF symbol or range ([ ]).

Re=bo For example: 2X.# when a user dials 2 and one or mare additional digits, followed by a #.

Figure 408: Global Configuration File Settings: Dial Plans Tab for AudioCodes M500L

6. Click the Group Dial Plan, Enterprise Dial Plan orthe System Dial Plan to modify the dial
plans.
A Use the Clear button to delete a dial plan.

A Use the Copy and Paste buttons to copy an existing dial plan to another field.
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A Use the Line Mode and Block Mode buttons to toggle between the two format views.

A Enter or change the Digit Timeout values as required. The Digit Timeout is the time that
the phone waits between key presses before timing out and returning to the idle state.

A Enter or change the following Emergency Call fields as required to set the emergency
dial patterns.

- Emergency Call #1
- Emergency Call #2
- Emergency Call #3
- Emergency Call #4
If values are entered inmultiplefields, Enterprise settings take precedence over System settings,

Group settings take precedence over System and Enterprise settings, and phone template Extra
Settings take precedence over all others.

Dial Plan changes might also require changes to the configuration settings inthe Phone Number
Formatting phone application. Contact your system administrator. If modifications have been
made, click OK. If no modifications have been made, or you want to cancel your changes, click
Cancel.

Grandstream Phones

1.
2.

From the main menu, select Provisioning, and then select Phone Templates.

Select Global Settings from the Phone Templates menu. The Global Configuration File Settings
page opens.

Select the Enterprise and Group from the drop-down lists.

Select Grandsteam from the Phone Manufacturer. The available manufacturers depend on
the device types configured for the Enterprise.

Click the Dial Plan tab. The Dial Plan page is displayed.
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Mediab5

Global Configuration File Settings

Display and change the global Clearspan satiings for a selected Phone Manufacturer, After being saved, the change cocurs at the next resync or rebaot of the affected phones
Ok Cancs! Apply

Enterprise: | Bulk Frovisioning — Lab Val. Inc| «

Group: [Group_ G — Group, Gewsl| =
Fhone Manufaclurer:  |Grandstream| =

General Settings Extra Settings Dial Plan

Rafresh Elock Mode
Group Dial Plan
Disl Plan Settings: Use Enterprise Setting
Enterprise Dial Flan
Dial Plan Settings: IUse System Sefting

System Dial Plan

Figure 41: Global Configuration File Settings: Dial Plans Tab for Grandstream

Click the Group Dial Plan, Enterprise Dial Plan orthe System Dial Plan to modify and enter
the number for the dial plans.

Dial Plan changes might also require changes to the configuration settings inthe Phone Number
Formatting phone application. Contact your system administrator. If modifications have been
made, click OK. If no modifications have been made, or you want to cancel your changes, click
Cancel.

From the main menu, select Provisioning, and then select Phone Templates.

Select Global Settings from the Phone Templates menu. The Global Configuration File Settings
page opens.

Select the Enterprise and Group from the drop-down lists.

Select Media5 from the Phone Manufacturer. The available manufacturers depend onthe
device types configured for the Enterprise.
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5.

Click the Dial Plan tab. The Dial Plan page is displayed.

Global Configuration File Settings

Display and change the global Clearspan setings for a selectad Phone Manufacturer. After being Saved, the change Oceurs at the next resync or reboot of the ffzcted phones.

oK Cancal Apply

Entarprise: | Moorehouse — Moore Enterprises of Texas | =

Group: [Relyks| =

Phone Manufacturer:  [Mzdiad] »

General Seftings || Extra Setings || Dial Plan

Refresh

Group Dial Plan

Dial Plan Setfings: Use Enterprise Sefting

Dial Plan 1 (Emengency):
Disl Plan 2

Dial Plan 3:

Dial Plan 4:

Dial Plan 5:

Disl Plan 8

Dial Plan 7

Disl Plan 8-

Dial Plan 9

Dial Plan 10:

Enterprise Dial Plan

Dial Plan Setfings: & Use System Setting

Dial Plan 1 (Emergency):
Dial Plan 2:

Dial Plan 3:

Dil Plan 4:

Dial Plan &:

Dial Plan 8:

Dil Plan 7

Dil Plan 8:

Dil Plan 9:

Dial Plan 10:

System Dial Plan

Dial Plan 1 {Emergency):
Disl Plan 2-
Disl Plan 3
Dial Plan 4:
Disl Plan 5
Dial Plan 8:

Figure 42: Global Configuration File Settings: Dial Plans Tab for Media5

Click the Group Dial Plan, Enterprise Dial Plan orthe System Dial Plan to modify and enter
the number for the dial plans.

Dial Plan changes might also require changes to the configuration settings inthe Phone Number
Formatting phone application. Contact your system administrator. If modifications have been
made, click OK. If no modifications have been made, oryou want to cancel your changes, click
Cancel.

Mitel Phones

1.
2.

From the main menu, select Provisioning, and then select Phone Templates.

Select Global Settings from the Phone Templates menu. The Global Configuration File Settings
page opens.

Select the Enterprise and Group from the drop-down lists.

Select Mitel phone fromthe Phone Manufacturer. The available manufacturers depend on the
device types configured for the Enterprise.

Click the Dial Plan tab. The Dial Plan page is displayed.
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Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the change occurs at the next resync of reboot of the affected phones.

oK Cancal Apply

Enterprise: | Moo use — Moore Enterprises of Texas | w

Group: [Relyks| »
Phone Manufacturer: [ Wdel (Aastra) | .
General Settings Extra Settings System Config File Extension Dial Plan
Refresh Line Mode

Group Dial Plan

Dial Plan Settings: [# Use Enterprise Setting

Digit Timeout: |4 seconds | »

Clear Copy
Enterprise Dial Plan
Dial Plan Settings: Use System Setting
Digit Timeout:

System Dial Plan

Digit Timeout:

Mitel Phone Dial Plan

Enter a dial plan consisting of one or more digit patterns. When in Block Mode. the digt patterns must be separsted by a | symbol, such as [011XXXIS 1XXXXXXXXXX|*XX. When in Line
Mode, each digit pattern is displayed on a separate fine and the administrator only needs to enter the | symbol when entering more than one digit pattern on a line. Gtherwise, OpEasy
automatically adds the | symbol batween the digit pattems.

Use the following in the digit patiems:

Figure 43: Global Configuration File Settings: Dial Plans Tab for Mitel Phones

6. Click the Group Dial Plan, Enterprise Dial Plan orthe System Dial Plan to modify the dial
plans.

A Use the Clear button to delete a dial plan.

A Use the Copy and Paste buttons to copy an existing dial plan to another field.

A Use the Line Mode and Block Mode buttons to toggle between the two format views.
A

Enter or change the Digit Timeout values as required. The Digit Timeout is the time that
the phone waits between key presses before timing out and returning to the idle state.

If values are entered inmultiple fields, Enterprise settings take precedence over System settings,
Group settings take precedence over System and Enterprise settings, and phonetemplate Extra
Settings take precedence over all others.

7. DialPlan changes might also require changes to the configuration settings inthe Phone Number
Formatting phone application. Contact your system administrator. If modifications have been
made, click OK. If no modifications have been made, or you want to cancel your changes, click
Cancel.

Mitel MiVoice
1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. SelectGlobal Settings from the Phone Templates menu. The Global Configuration File Settings
page opens.
Select the Enterprise and Group from the drop-down lists.

Select Mitel MiVoice from the Phone Manufacturer. The available manufacturers depend on
the device types configured for the Enterprise.
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Dial Plans

5. Click the Dial Plan tab. The Dial Plan page is displayed.

Global Configuration File Settings

Display and change the global Clearspan settings for a seiected Phone Manufacturer. After being saved, the change occurs at the next resync o reboot of the afiected phones.
oK Cancel Asply
Enterprise: [Moorehouse — Moore Enterprises of Texas | =

Group: [REW

hone Manufacturer:  [Miel Mivorce | s
General Settings || Extra Settings || Dial Plan

Refresh Line Mode

Group Dial Plan

Dial Plan Settings: [ Use Enterprise Setting
Clear Copy

Enterprise Dial Plan

Dial Plan Setings: Use System Setting

System Dial Plan

Mitel MiVoice Phone Dial Plan

Figure 44: Global Configuration File Settings: Dial Plans Tab for Mitel MiVoice

6. Click the Group Dial Plan, Enterprise Dial Plan orthe System Dial Plan to modify the dial
plans.

A Use the Clear button to delete a dial plan.
A Use the Copy and Paste buttons to copy an existing dial plan to another field.

A Use the Line Mode and Block Mode buttons to toggle between the two format views.

If values are entered in multiple fields, Enterprise settings take precedence over System settings,
Group settings take precedence over System and Enterprise settings, and phone template Extra
Settings take precedence over all others.

7. DialPlan changes might also require changes to the configuration settings inthe Phone Number
Formatting phone application. Contact your system administrator. If modifications have been
made, click OK. If no modifications have been made, oryou want to cancel your changes, click
Cancel.

Server Addresses

Viewing EMS Addresses

Each Phone Template is assigned an EMS Server address, which is used by the Soft Keys. You
can view the EMS Server addresses that have been set up by your administrator.
1. Fromthe main menu, select Provisioning, and then select Phone Templates.

2. Click Server Addresses from the menu tree or click Server Addresses from the Phone
Templates menu. Then click EMS Server Addresses. The EMS Addresses page opens. The
current EMS servers are displayed in the list.
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EMS Addresses

Display or change the list of EMS Server addresses (host names / IP addresses). Each Phone Template is assigned an EMS Server address, which is used by Soft

Rehuild Status:

|Refresh | System: None pending.

EMS Address Name 2 EMS Address (Host Name / IP Address) &
jazzlab-ems 172.20.209.33

Test1 1.1.1.1

Testi0 1111

Testi1 1111

Test12 1111

Test13 1111

Test14 1111

Testi5 1.1.1.1

Test1s 1.1.1.1

Test17 1111

Testi8 1111

Test19 1111

Test2 1111

Tact?N 4444

Figure 44: Phone Templates Page - EMS Addresses
3. Click OK.
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Server Addresses

Viewing Conference Server Addresses

You can display the list of available Conference Server addresses (host names/IP addresses) that
have been set up by your administrator.

1. Fromthe main menu, select Provisioning, and then select Phone Templates.
2. Click Server Addresses from the menu tree or click Server Addresses from the Phone

Templates menu. Then click Conference Server Addresses. The Conference Server
Addresses page opens. The current Conference Servers are displayed in the list.

3. Click OK.

Conference Server Addresses
Display or change the list of available Conference Server addresses (host names / IP addresses). A Phone Template may select a Conference Server Address to Tor it
server.

OK Cancel Add

Rebuild Status: | Refresh | System: Mone pending.

Conference Server Addresses

{1-25 of 31) Ez] [»][ =] 5~
Conference Server Address Name # Conference Server Address (Host Name / IP Address) 2
Standard conference@%BWHOST-1%
Test1 1.1.1.1
Test10 1.1.11
Test11 1.1.11
Test12 1.1.1.1
Test13 1.1.1.1
Test14 1.1.11
Test15 1111
Test16 1.1.1.1
Test17 1.1.1.1
Test1d 1.1.1.1

Figure 50: Phone Templates Pagei Conference Server Addresses
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Phone Management

Phone Management allows you to view, add, modify, and restart phone devices. Phone Templates
must already exist.

Third-party Phone Support

You can use OpEasy to configure certain Third-party phones when the 3rd‘Party system license for

Clearspan isinstalled. Refer to the appendix of this guide formore information about using OpEasy
to provision Third-party phones.

Viewing Phone Device Templates

To view existing Phone Templates:

1. From the main menu, select Provisioning, and then select Phone Management. The Phone
Management page is displayed.

Select the Enterprise from the drop-down list.
Select the Group from the drop-down list.

Select the Device Level from the drop-down lists to search for System, Enterprise or Group.

o > w N

Click Search to view all the Devices or enter the Search parameters to filter the Search. Alist
of phone devices is displayed.

If the Enterprise and Group are not selected, then one of the following criteria can be used to
search foradevice:

Device Name

Device Type using Equal To (Cannot be Contains or Starts with)

MAC Address

User ID

User: Last Name

User: First Name

User: Phone Number

To o Do o Do Do Do Do

User: Extension

6. Select a Phone device. Click the View button next to the Template column, in the row of the
phonedevice forwhichyouwantto viewthe template. The Phone Management: Phone Template
page is displayed.

Notes:
A All the Aastra phones are now known as Mitel phones.
A Group-level devices use Group-level Global Settings.

A Enterprise-level devices use Enterprise-level Global Settings.
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Viewing Phone Device Templates

Phone Management: Phone Template

View the deta’s of the phone template that is 3ssignad to 3 phons device.

OK

Enterprise:  Bulk Provisioning — Lab Val, Inc
Group:

Fhone Device Type:  Aastra 82271 (DMS)
Template Nams: Ent_67i_dms
Templats Level:  Enterprise

Description: Enterprise 871

SpeakerHeadset

Telephone Line | Phone Number | Line Label | Ring
2 | 1st Phone Number | Extansion | Ring 14
1 1st Phone Numbsr | Extension | Ring 14
Top Soft Keys | Function | Options i - p
TSK1 _| 2nd Phone Number | Label: Poppy-{Ext}, Ring: Ring 15 |
TSK2 | 2nd Phone Number | Label: Gews-{Ext}, Ring: Ring 15 |
TaK2 Cam Nir tzt Phana Numhar

Figure 51: Viewing Phone Template Details

Changing the Phone Template on a Device

1. Fromthe main menu, select Provisioning, and then select Phone Management. The Phone
Management page is displayed.

Phone Management

Add a new phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete.

OK Cancel Apply Add

Enterprise: | Bulk Provisioning -- Lab Val, Inc| »

Group: | Group_G - Group, Gewel“ -

Device Levels: | System, Enterprise, and Group| «

Device Search: Search

“(All Devices)| + B

Phone Restart
ThirdParty Phone Licenses (Enterprise):

Used: 39
Available: Auto

Select All Phones: | Restart Selected Phones

Restart Phones on Save: |

Figure 52: Phone Management Page



Clearspan® OpEasy® Advanced Provisioning Guide

2. Select the Enterprise and Group from the Enterprise drop-down lists.

3. Select the Device Levels.

4. Click Search to view all the Devices or enter Search parameters to filter the Search. Alist of

phone devices is displayed.

5. Select the new template from the Template drop-down list on the row of the selected phone

device, as shown in the following example.

Phone Management

‘Add a new phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete.

OK Cancel Apply Add

Enterprise: B

Group:
Device Levels: System, Enterprise, and Group | »

Device Search: Search

(All Devices)| » =

Phone Restart

ThirdParty Phone Licenses (Enterprise):

Select All Phones: Restart Selected Phones

Used: 39

Restart Phones on Save: Available: Auto

Display Options
Template Information: [

Registration Status:

Phone Devices

(1-25 of 40) (2] [l
Devi Managed | SUPPOTt | yiac p g Ph
- 5% evice anage ress - A = s one A %
Selected  Device Name ¢ Level ¢ 3rd Party Dev::e s Device Type & Last & First & Number 3 Type & Template &
Phone & 2

‘|Aastras731iDM3-9722221003 | Enterprise | 1000012121003 | Aastra 6731i (DMS) LTest03 | FTest03 1'972-222-1003 | Primary | --EﬁT—aﬁ_DMS TEnepnce]

Aastrab735IDMS-9722221004 | Enterprise | [000012121004 | Aastra 6735i (DMS) [LTestod | FTestod 1'972-222-1004 | Primary || —31i_DMS_NameLabeling (Enterprise

AactraR72RINMQ_0777771122 Entarnrica nANAN42171122 Aactra R72RI /MY Driman: = L D

Figure 53: Changing Template for a Phone Device

6. Check the Restart Phones on Save check box to restart the phone, if required.

7. Click OK or Apply.

PhoneDevices Table:

The Phone Devices Table in the Phone Management page by default displays Phone Information,
Assigned User and Phone Number. The Template Name and Description are also listed.

Phone Management

Add a new phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete.

OK Cancel Apply Add

Enterprise: [Bulk Provisioning — Lab Val, Inc| .

Group: [Group_G — Group,
Device Levels: | System, Enterprise. and Group | =
Device Search Search
(Al Devices)| +

Phone Restart
ThirdParty Phone Licenses (Enterprise):

Used: 39
Available: Auto

Select All Phones: Restart Selected Phones

Restart Phones on Save:

Display Options
Template Information: (¥
Registration Status:

Phone Nevices

Figure 45: Display Selection

The Admin can view the Phone Information by unchecking the Template Information checkbox in
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the Display Selection section.

When the Template Information check boxis unchecked, the Phone Devices table does not display
the Template, View and Template Description columns.

When the Registration Status check box is checked, the System Level Registration (expires slowly)
and User Agent Information (Model/Version) columns are displayed after the Device Type column.

Restarting Phone Devices

1. Fromthe main menu, select Provisioning, and then select Phone Management. The Phone
Management page is displayed.

Select the Enterprise and Group from the drop-down lists, if necessary.
Select the Device Levels.

Click Search to view all the Devices or enter Search parameters to filter the devices.

o &~ w N

Restart Phone Devices by:
A Select the Select All Phones check box to restart all the phones.
A Select Restart Phones on Save to restart the selected phones when settings are saved.

A Click Restart Selected Phones to restart only those phones where there is a check mark
in the Selected column.

Phone Restart

ThirdParty Phone Licenses (Enterprise):

Select All Phones: Restart Selected Phones
Used 39

Restart Phones on Save: Available: Auto

Display Options
Template Information: &

Registration Status:

Figure 46: Phone Restartand Display Selection Sections

Adding a Phone Device

You can add a phone, gateway, or communicator application device in Phone Management or

under Users when adding or modifying a user. To add a device in Phone Management:

1. From the main menu, select Provisioning and then select Phone Management. The Phone
Management page is displayed.

2. Click Add. The Phone Device Add page opens as shown in the following figure.

Note: If the Add button does not appear, then you are not authorized to add or delete
devices.
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Phone Device Add

Add a new Clearspan phone device

OK Cancel Custom Tags

Enterprise.  Mitel Labs - Mitel Labs

NOTE: This is an enterprise-level device. Enterprise-level devices DO NOT use Group-level Global Settings. Instead, they use Enterprise-level Global Settings.

Phone Device
* Device Name:
Device Level [ Enterpnse|

* Device Type: (Select Device Type)| =

Template:

Restart Phones on Save

Device Description
Description
Serial Number.

Phone Location:

Device Configuration
Host Name / IP Address: Port:

Qutbound Proxy:
Stun Server:

MAC Address:

Device Protocol:  SIP2.0

Figure 47: Phone Device Add Page

3. Enter the Device Name.
4. Select the Device Level and Device Type from the drop-down lists.
5. Select the Template fromthe drop-downlist. To view the template you selected, use the View
Template button. Do not set Mitel, Polycom, Panasonic or Cisco phone templates to <None>.
If an OpEasy template has notbeen created forthose phone devices, setthe value to <Default>.
6. In the Device Description section, enter a Description and Serial Number of the phone, both
optional.
7. Enter the physical Phone Location.
8. The Device Configuration section includes the following:
A Host Name/IP Address
A Outbound Proxy
A Stun Server
A MAC Address
Note: The MAC Address( D e v iMAE Address orAuto Install Device ID) field
is required to identify the device and is needed only when the deviceis assigned
to a User.
9. The Transport Protocol isfiUn s p e dy defauit.d o
10. Enter the ERL Record Name.
If an Emergency Routing Service (ERS) is assigned to the selected enterprise, then a drop-down
listis used to select an ERL forthe phone device.
11. Enter the VLAN ID.

Warning: Modifying the VLAN ID may cause the phone to stop operating
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Adding a Phone Device

12. The Encryption (TLS/SRTP) field displays the encryption status of the device, iNoned appears
inthe field for devices that do not support encryption.
Encryption Override can be used to override Encryption, Encryption Disabled or Encryption Disabled
(Timed) orto turn the Override Off, Select None.

Note: An error is displayed when the number of ports exceeds the maximum number
of encryption ports supported when the Encryption Settings is set to Required.

13. The DECT 112 Configuration table is displayed only for Mitel DECT-112 Devices. Enter the
Handset IPEI Number and the Handset Registration Codein the DECT 112 Configurationtable.
If the Handset Registration Code is not entered, then the default code1539 is used.

Enter the repeater IPEI Numbers if repeaters have been enabled. The allowed values are
alphanumeric characters with a maximum length of 10 characters.

14. Click Custom Tags to configure the name and value of any custom tags for the device. Click
Add or Edit on the Phone Custom Tags page to create or modify a custom tag.

15. Click OK*.

Phone Custom Tags Add

Add a custom tag for the device. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply on a subseguent page.

QK* Cancel

Enterprise:  Bulk Provisioning - Lab Val, Inc

Group:  Group_G — Group, Gewel

Device Name:  Media5

Device Level: Group

Custom Tag
Tag Mame: o %
Tag Value:

Figure 48: Phone Custom Tags Add Page

16. Click Custom Rings to customize thering selections foreachline onthe device. Enable Define
Custom Ring Tones, and then change any Selected Ring fromthe defaultto another ring tone.

Phone Custom Rings

Customize the ring setting for each line on the phone. *Pressing OK does not save entered changes. To save the changes, press OK or Apply on a subsequent page.

OK*

Enterprise:  Bulk Provisioning — Lab Val, Inc

Group:  Group_G — Group, Gewel

Device Mame:  00_FSH_Phone__67i
Device Level:  Group
Phone Template: Ent_67i_dms_w_Sidecar (Enterprise)
Ring Customization: @) Define Custom Ring Settings

Use Template Ring Settings

Device Ring Settings

Clearspan Line Position 2 Line Userld 2 Template Ring 2 | Selected Ring
1 9722221062@labval.mitel.com Ring 14 |Ring 14| =
2 Ring 15 Default
3 Ring 2 E:g i
4 Ring 3 Ring 3
5 Ring 4 i T

d Rinn &

Figure 49: Phone Custom Rings Page
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17. Click OK*.

18. Click Manage Users to view the details of the phone template and configure how users are
assigned to a phone device as described in Assigning, Removing, or Reordering Users on a

Phone Device.

Phone Device Modify: Manage Users

Display the users assigned to a phone device and details of the associated phone template. Assign, Unassign, or Re-order Users on the phone device. “*Pressing OK does not save entered changes. To save the

OK* Cancel

Enterprise:  Bulk Provisioning -- Lab Val, Inc
Group:  Group_G - Group, Gewel

Phone Device
Device Name:  00_FSH_Phone_ &7 Template Name:  Ent_67i_dms_w_Sidecar
Device Level:  Group Template Level:  Enterprise

Device Type: Aastra 68671 (DMS) Template Description:  Enterprise 67i with ExpModule

User Assignment

Enterprise

Group

(All Users)| «

Bulk Provisioning - Lab Val, Inc

Group_G — Group, Gewel

+

Search for Users

Update the list of users in Select User below. (* indicates an Alternate User ID)

Selection Type:
Select User.

Assigned Users

Line First e Phone
Position | Button | NG Last Name First Name Department Number

1 Line 1 | Ring 14 FSH_1082 972-222-1062 1062
2 TSK1 | Ring 15

Extension User ID

Flexible Seafing Guest 9722221062@labval.mitel.com

Figure 50:Phone Management: Manage Users

19. Click OK*.

Line/Port

9722221082 primary @labval. mitel.com

20. Click OK again. The Phone Management page opens. The new device appears in the list.

Modifyinga Phone Device

1. From the main menu, select Provisioning and then select Phone Management. The Phone

Management page is displayed.

2. Select the Enterprise and Group from the drop-down lists, if necessary.

3. Select the Device Levels.

4. Click Search to view all the Devices or enter Search parameters to filter the Search.
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Modifying a Phone Device

Phone Management

Add a new phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete.

OK Cancel Apply Add

Enterprise: | India — Mitel India Lab| w

Group: | BNG_3 -- Bengaluru 3 NAT-AC-Single | »
Device Levels: | System and Enterprise |

Device Search: Search
Device Name| « || [ Contains| =

Phone Restart

ThirdParty Phone Licenses (Enterprise):

Select All Phones:
Used: 80

Restart Phones on Save: Available: Auto

Display Options
Template Information: ¥

Reniciratinn Statis:

Figure 60: Phone Device Search Example

5. Modify Display Selection by:
A Select the Template Information check boxto include Phone Template informationin the
i Phoev i tabls 0
A Select the Registration Status check box to include the Registration Status informationin
the "Phone Devices" table.
Note:
A Group-level devices use Group-level Global Settings.

A Enterprise-level devices use Enterprise-level Global Settings.

6. Click the Edit link in the row or click anywhere in the row of the phone device youwant to edit.
The Phone Device Modify page appears.

7. Click OK to confirm the changes made.

8. Click OK or Apply.

Deleting a Phone Device

Note: The Delete button is not available for assigned Devices.

1. From the main menu, select Provisioning and then select Phone Management. The Phone
Management page is displayed.

Select the Enterprise and Group from the drop-down lists, if necessary.
Select the Device Levels.

Click Search to view all the Devices or enter Search parameters to filter the Search.

oo W

Select adevice without a User assigned and click the Edit link in the row or click anywhere in
the row of the phone device you want to delete. The Phone Device Modify pageis displayed

with a Delete button.
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Phone Device Modify

Modify an existing Clearspan phone device

6.
7.

OK Cancel Apply Manage Users Custom Tags Custom Rings Replace Phone

Enterprise:  India - Mitel India Lab
Group: BNG_3 -- Bengaluru 3 NAT-AC-Single

Phone Device
Device Name:  Aastra6869iDMS-6073336069
Device Level:  Group
Device Type:  Aastra 6869i (DMS)
Mitel Support Device:  No

Template: [BNG_3_69i (Group) — 691|
View Template

Restart Phones on Save

Device Description

Figure 61: Deleting a Phone Device

Click the Delete button. A confirmation box is displayed.

Click Yes. The Device is removed from the Phone Devices table.

Replacinga Phone Device

1.

From the main menu, select Provisioning and then select Phone Management. The Phone
Management page is displayed.

Select the Enterprise and Group from the drop-down lists, if necessary.

Select the Device Levels.

Click Search to view all the Devices or enter Search parameters to filter the Search.
Phone Device Modify

Modify an exisfing Clearspan phone device
oK Cancel Apply Delete Custom Tags Replace Phone

Enterprise:  Bulk Provisioning — Lab Val, Inc
Group:  Group_G - Group, Gewel

Phone Device
Device Name:  00Source
Device Level:  Group
Device Type:  Marty Music On Hold
Support Device:  No

Template: | <UserDefined=| «

Figure 62: Replace Phone

Click the Edit link in the row or click anywhere in the row of the phone device you want to edit
or delete. The Phone Device Modify page appears.

Click Replace Phone to replace an existing phone with a new phone with the same model and
functionality. The Replace Phone button takes you to the Replace Phone page.

Enter the MAC Address of the device or enter the Auto Install ID of the device.

For Polycom Phones, enter the Device Access User Name, Password and Confirm Password.
Click OK*

10. Click OK or Apply to save the changes.
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Assignin

1.

g, Removing, or Reordering Users on a Phone Device

From the main menu, select Provisioning and then select Phone Management. The Phone
Management page is displayed.

Select the Enterprise and Group from the drop-down lists.
Select the Device Levels.

Click Search to view all the Devices or enter Search parameters to filter the Search. A list of
phone devices configured for this group appears.

Click the Edit link in the row or click anywhere in the row of the phone device youwant to edit.
The Phone Device Modify page appears.

Phone Management

Add = new phone device, import a list of phone devices (from 3 workshest), or search for a st of phone devices fo sdit or delste

oK Cancs!

Entarprize:

Apply Add

Bulk Prowisioning — Lab Val, Inc| =

Group:  [Group_G — Group, Gewel| =
Device Levels: | System. Enterprise. and Group| =
Device Search Search
[All Devices) | = +
Phone Restart
ThirdFarty Phone Licensss (Enterpriss):
Select All Phones: Restart Selected Phones

Used: 38

Restart Phones on Save:

Display Options

Avziable: Auto

Template Information: [

Registration

Status:

Phone Devices
(4:25 0f 210) 2]zl s]lslz]e]l] [ollm
OpEasy
Selected | Device Name & Davice | Managed | BPRCLT | MAC Address | oyica Type - Last & |First o Ehaney THPE | Template o Template Description Edit
— Level & | 3rd Party " s ype & & & Number < & plate = pl P &
Phone 5 | ©
00_FSH_Phons_67i Group 000002222000 | Aastrs 8237 (DMS) FSH_1062 | Flexible Seating Guest | 072-222-1082 | Primary =2_» | | [Wizw] | Enterprise 67 with ExpModuie | Eit
00Source Group Mary Music On Hold Primary - Ecit
D0Test_CSTablet Group Clearspan Tablet LTesti2 | FTest2 9722221072 | SCA ~ | | [¥iew] [_Encryptea Ecit

6.

7.

Figure ééiﬁéérlééting a Phone Device to Edit

On the Phone Device Modify page, click Manage Users.

Phone Device Modify

Mody an existing Clearspan phone device

OK Cancsi Apply Manage Users Custom Tags Custom Rings Reglace Phone

Enterprise:  Bulk Provisioning — Lab Val. Inc

Group:  Group_G — Group, Gews!

Phone Device
Device Name:  00_FSH_Phone_ 87i
Device Level:  Group
Device Type:  Aastra 5867 (DMS)

Support Device:  No

Template: [Ent 57, dms_w_oidecar (ENterprise) — ENterprise 671 wih EXPMOIUIE| »

Figure 51: Phone Device Modify: Manage Users Button

The Phone Device Modify: Manage Users page opens, enabling youto add new users, remove
users, replace users, or reorder users as described in the following sections.
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Assigning New Users to a Phone Device

Follow these steps to add a user to a phone device using Phone Management:

1. On the Manage Users page, Click Search for Users to view all the Available Users or enter
Search parameters to filter the list of users in the drop-down.

2. Select the user you want to add fromthe Select User drop-downmenu. You can chooseto list

users

Ordered by Name, Ordered by Phone Number/Extension, or Ordered by User ID.

Phone Device Modify: Manage Users

Dizplay the usan

[e

s aszigned to 3 phone device and details of the associsted phone templats. Assign, Unassign, or Re-order Users on the phone device, “Preszing Ok

Caneed

Enterprise:  Bulk Provisioning — Lab Wal, Inc
Grouwp: Group G — Group, Gewsl

Phone Devige:

Device Mame:  00_FSH_Phone_ &7i Template Mame: Ent 67i_dms_w_Sidecar
Device Level:  Group Template Level:  Enterprise
Device Type:  Aastra G871 (DMS) Template Description:  Enterprise 67i with ExpModule

User Assignment

Enterprise:  Bulk Provisioning — Lab \al, Inc

Group:  Group_G — Group, Gewsl

[AllUz=rs)| = Fy

—_——
Search for Users Updste the list of users in Select User below. (* indicates an Alernate User 10

Selection Type: (@ Ordered by Mame (Last, First) Ordersd by Phone Mumber [ Extension Orderad by User 1D
Select User: elect by Mame - Last, First) | =
Lvailable Uszers
= [Cog, Blackout
Assigned Users Dog, Gews
Dog, Grace
Line First - {0oq, Poppy )
Position | Button Rinj - S Extension User ID
Line 1 | Ring - 1062 9722321062 @ abval mitel.com
3 Tok1 | Rine 21001 @ abval. mitel.com

Figure 52: Manage Users: Select User

3. Configure the settings for the assignment

A

A

Select SCA Device fromthe Endpoint Type drop-downllist. If the Endpoint Type selection

is grayed out, then it cannot be changed.
The Line/Port is filled.

Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan

Native Teams Int Device Type
Enable or Disable the Shared Call Appearance, the SCA are enabled by default.

Select Allow Calls to Originated and Allow Calls to this Destination check boxes, both
are checked by default.

Click the Show SCA Options buttonto change any of the following options for this SCA:

Alert All Shared Appearances for Click-to-Dial calls
Allow Call Retrieve from another location

Allow Multiple Concurrent Calls on the same shared line
Allow Bridging of Users on the same shared line

Bridge Warning Tone for Barge-in
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Note: Changing User SCA Options affects all of thisu s e @A |ssignments, not just
this one.

User Assignment
Enterprise:  TestTest - Shivu's Enterprise

Group: A_Group - Group A
(Al Users)| » +
Search for Users Update the list of users in Select User below. (* indicates an Alternate User ID)

Selection Type: @ Ordered by Name (Last, First) Ordered by Phone Number / Extension Ordered by User ID
Select User: | Bailly. Enic 705-222-1050 7052221050@cctesting.aastra.com | =

User Last Name: Bailly User First Name:  Eric
User Phone Number:  705-222-1050 User Extension: 1050
UserID:  7052221050@cctesting aastra.com User Department

Endpoint Type: | SCADevice | =

* Line/ Port: | 7052221050 sca01 @ | cctesting aasfra.com =

Shared Call Appearance Enabled | »

¥ Allow Calls to be Originated

¥ Allow Calls to this Destination Hide User SCA Options
User SCA Options (These settings affect all SCAs for this User.)
Alerting Alert All Shared Appearances for Click-to-Dial calls
Call Retrieve Aliow Call Retrieve from another location

Multiple Call Arrangement.  #  Allow Multiple Concurrent Calls on the same shared line

Bridging

Figure 53: Manage Users: New User Assignment

A Chooseto Insert the user or Replace another user with this one.
A Choose the Line Position for the new user.
A Click Add User.

User Assignment
Enterprise:  TestTest — Shivu's Enterprise
Group: A_Group - Group A
Al Users)| » +

Search for Users Update the list of users in Select User below. (" indicates an Alternate User ID)

Selection Type: @ Ordered by Name (Last, First) Ordered by Phone Number / Extension Ordered by User ID
Select User: [Messl, Lionel . 705-222-1023 . 7052221023@cclesting aastra.com |

User Last Name: Messi User First Name: Lionel
User Phone Number. ~ 705-222-1023 User Extension: 1023
User ID:  7052221023@cctesting.aastra.com User Department:  A1_Department
Endpoint Type:
* Line / Port: | 7052221023.5¢a01 @/ cclesting aastra.com| =

bied| »

Shared Call Appearance:
¥ Allow Calls to be Originated

¥ Allow Calis to this Destination Hide User SCA Options
User SCA Options (These settings affect all SCAS for this User.)
Alerting Alert All Shared Appearances for Click-to-Dial calls
Call Retrieve Allow Call Retrieve from another location

Muttiple Call Arrangement: ¥ Allow Multiple Concurrent Calls on the same shared line

Bridging
Bridging Allow Bridging of Users on the same shared line
Bridge Warning Tone: None | =

[Tnsert| ) [Tine Posiion 2| | | Add User

|

Figure 54: Manage Users: Line Position

A For Primary Device:

A Select Primary Device from the Endpoint Type drop-down list. If the Endpoint Type
selection is grayed out, then it cannot be changed.

A The Line/Port is filled.

Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan
Native Teams Int Device Type
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A Chooseto Insert the user or Replace another user with this one.
A Choose the Line Position for the new user.
A Click Add User.

The Assigned Users table is updated, and the display shows the assighments.

Assigned Users
tne [ First [ e [ ot Name First Name | Department | Phone e tunion User D
| Position | Button | Rin@ | | ) [is=R | Number | =Xension | I |
Line1 |Ring14 | FSH 1082 | Flexbie Seating Guest 972222-1082 | 1082 | 9722221082@sbvalmitelcom | 6722221062 primary@isbval. mitelcom | Primary |
2 | TsKki |Ring15 |

LinelPart Type |Enab

Phone Configuration Display (for reference only)

:
1

E
[
E

Extension | Ring

Line Label User Name Phone Number

1 ¥ exib eating Guest FSH 106 0. H168" oo anng

Figure 55: Manage Users: Assigned User

4. To change user assignment settings after adding a user, choose Edit User Assignment from

the Action drop-downont hat towmthéAssigned Users table.

Assigned Users

e ‘;J';i‘n. Ring | LastName | First Name | Department | e | Extension | User ID | Linetport |Type | Enabled | Action
1 Line1 |Ring14 | FSH_10682 | Flexiie Seating Guest oT2222-1082 | 1062 | 97222 mitel.com | 0722221062 pri mite.com | Primary

2 TSK1_| Ring 15

Figure 56: Assigned User - Edit User Assignment

5. When you are done making changes, select Save Edit or Cancel Edit.

Save Edit Cancel Edit

Assigned Users
e s Last Name First Hame Department | TTO" | Eytancion User D LineiPart Type  |Enabled | Action
Position_| Button < = Number ! L
1 Line 1 | Ring 14 FSH_1062 Flaxible Seating Guest 872-273-1062 1062 a7 mitel com | 8722221062 pr ¥ mitel com | Primary
2 TSK1 Ring 18

Figure 57: Assigned User - Save Edit

6. Click OK*. Click OK again.
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Removing or Reordering Users on a Phone Device
Followthese stepsto remove orreorder users (SCA and Primary Device Users) on a phone device
using Phone Management:

1. Onthe Manage Users page, in the Assigned user table use the Action drop-downmenu at the
end of au s e ro® ® remove or move that user.

Phone Device Modify: Manage Users

Display the users assigned to a phone device and details of the associated phone template. Assign, Unassign, or Re-order Users on the phone device. *Pressing OK does not save entered changes. To save the changes, press OK or Apply on a subsequent pag

OK* Cancel
Enterprise: Bulk Provisioning - Lab Val, Inc
Group: Group_Pronto —- Pronto's Group
Phone Device
Device Name:  67i_Device_UsingTheTemplate Template Name:  Ent_67i_dms
Device Level: Group Template Level:  Enterprise
Device Type: Aastra 6867i (DMS) Template Description: ~ Enterprise 67i
User Assignment
Enterprise:  Bulk Provisioning - Lab Val, Inc
Group:  Group_Pronto — Pronto's Group
(Al Users)| +

Search for Users | Update the list of users in Select User below. (* indicates an Alternate User ID)

Selection Type:
Select User:

Assigned Users

Line First

Position Button Ring Last Name First Name Department Phone Number | Extension User ID Line/Port Type | Enabled | Action
1 Line 1 | Ring 14 Tester002 Test002 312-448-5502 5502 3124485502@labval mitel.com | 3124485502.5ca01@labval.mitel.com | SCA | Enabled | [(Change User)| =
2 TSK1 | Ring 15

Figure 70: Manage Users

2. The Assigned Users table is updated as perthe selection:
A Edit User Assignment
A Remove User - Removes the user
A Move to Position X - Reorders the users
A

Move to Position Y - Reorders the users

Assigned Users
Line First | pin Last Name FirstName | Department Fhone | Extension User 1D Line/Part Type | Enabled | Action
Position | Button il - - P Number - - P -
1 Line 1 | Default LTes104 FTestl4 Dept 1 eTZZIII004 1004 9722221004 @1abval. mitel.com 8722221004 primary@isbval. mitzl.com | Primary (Change User)| =
2 Line 3 | Default

Figure 71: Assigned Users

3. Click OK*. Click OK again.
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User Profiles

The User Profileis asetof rules applied at the time of user creation. Having this set of rules simplifies
the user creation process becauseit allows certain user fields to be derived based onthe rules. User
Profiles must be created before adding Users. User Profiles can be exported and imported using
Group Import and Group Export.

Adding a User Profile

Many of the parameters on this page are set to default values and may not need to be changed.

1. From the main menu, select Provisioning and then Click User Profiles or click User Profiles
from the Provisioning page menu. The User Profile page opens.

2. Select the Enterprise and Group from the drop-down lists.

3. Click Add. The User Profile Add page opens, as shown in the following example.

User Profile Add
Enter the configuration rules needed 1o creats 3 new Clearspan user
K Cancal Apply

Enterprise:  Bulk Provisioning — Lab Wal, Inc

Group:  Group_ G — Group, Gewsl

User Profile
* User Profile Mame:

Deescription:
User Type: |[Normal| =

New User Notification: Send E-mail Message to Mew User
Send E-mail Message to OpEasy Administrator
Send E-mail Message to Phone Procurement:

* E-mail Address:

Primary Phone Devics
Device Type: | i3elect Device Type) | =
Dievice Level: | Group| =

Templste:

Service Packs
Select all Service Facks reguired by the User
Selact Service Pack
All Services
Authentication_Cnly
Bacic Trunk
Basiclser
ELF Cnly
Business Trunk
Huozeling
SP1

Figure 58: User Profile Add Page - Top

Enter the User Profile Name.
Enter a Description for the user profile.

Select the User Type. The options are Normal and Voice Mail Only.

N o o A

Choose the E-mail notifications that you want sent when a new user is created that uses this
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10.

11.

12,

13.

14.

15.

profile.

Selectthe Device Type fromthe drop-downlist. Notethatif aselectionof i Tr Wrs leis made,
the screen refreshes with different fields. See section Creating a Trunk User Profile for more
information.

Selectthe Device Level and Template fromthe drop-downlist. The available Templates depend
onthe Device Level.

Click View Phone Configuration button to confirm this device and template are correct.
A The User Profile: Phone Template page is displayed.
A Click OK to return to the User Profile Add page.

Check one or more of the Service Packs required by the user. A Service Pack is a grouping of
one or more Clearspan services. In this section, all Service Packs available to this Enterprise
and Group will be listed. You should know the content of the Service Pack before assigning it
to the profile.

User Defined Fields i These fields are displayed only if the Enterprise User Fields are defined
at the Enterprise level. To change the default value of the User Defined Fields, clear the Use
Default check box and enter the value of the User Defined Field in the Value box.

Select the User Domain from the drop-down list in the User Information section. The
drop-down list contains all domains assighed to this Group.

Select the User Billing Type. The User Billing Type drop-downbox appears only if the Billing
User Types are defined in the System Settings.

For MS Teams devices, the Enable Microsoft Teams XSI Plugin will be displayed. If
checked, this enables the use of the XSI functionality within the Clearspan Plugin forthe MS
Teams client.
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User Profile Add

Enter the configuration rules needed 1o create 3 new Clearspan user

OK Cancsl

Apply

Group:

User Profile
* User Profile Name:

Description
User Type:

New User Notification

ab— Lsb

India_1 ~ Bengaluru Lab 1

Send E-mail Message to New User
Send E-mail Message 1o OpEasy Administrator
Send E-mail Message to Fhone Procurament:

* E-mail Address:

Primary Phone Device
Device Type: [(5elect Device Type)| =
Device Level: | Group| »
Template:
Service Packs

User Information
User Domain:

User Billing Type:

Configuration Rules
Site ID:
User ID
User Password.
Phone Number.

Select 31l Service Packs requirsd by the User.
Select | Service Pack
Authorizaton_ONLYONE
Cali Center_Basic
Calf Center_Premium
Calf Center_Standard
Clearspan Communicators

Most Services

{Required to creats Extension-only users)

[TFirst Name) (Lsst Name)@mdia.meel com |_w

Initialize to random password

New Phone Number Activation: Activate Deactivate (@ Do Not Change

Network Server Site:

Selection Method Jecied by Admin)| =

Extension:  Auto Generats Extension from Phons Number: @ Yes No
Use Prefix Digits Plus the Last [ Digits =) ofthe phone number
Class of Service: [Specty the Class of Service - Group Detault)| w

VM Transcription (Mutare).
Voice Mail

Music On Hold Profile:

Calling Line ID:  Last Name: User's Last Name -

First Name: -

Phone Number: [ -
Authentication: Name User 1D (wihout Domain) |_w

Password: | Generatz Random Passwiord -

Confirm Password:
Line/Port:  (Phone Number / Extension) @ [maia.mael.com| »

MAL Addrazs:  (Davins's MAD Addrscz ar At Instzll Nevies IN)

Figure 59: User Profile Add Page i Bottom

16. Enterthe Site ID, if necessary. The Site ID is appended to an extension number forprovisioning

of extension-only users. This is

usef ul when a Cl earspan

number. The Site ID is appended to make the User ID unigue.

17. Select the format for the User ID from the drop-down list. The options include,
FirstNameLastName, PhoneNumber, orthe Us e rEénsil Address.

18. Check the User Password check box to initialize the password to a randomly generated value;
leaving the box unchecked requires the administrator to enter a password.

Us er
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19.

20.

21.

22.

23.

24,

25.

Click one of the following for New Phone Number Activation:

A Activate (Recommended): If the phones will place and receive calls from outside the
system

A Deactivate: If the calls will be internal only
A Do Not Change: If no change is required

Change the Network Server Siteif youwantto use a site other than the one shown. This setting
applies when a user is assighed a phone number.

Choosea Selection Method. None (Manually selected by Admin), Extension Only, or Preselect
Phone Number from Range. When Preselect Phone Number from Range is selected,
Available Phone Number Ranges appear so that you can add them to Selected Phone Number
Ranges.

Choose Yes for Auto Generate Extension to have OpEasy automatically generate an
extension for the user based on the User Profile rules.

You can enter prefix digits and select from a drop-down list the number of digits to be used from

the phone number to form the extension. For example, you could specify the prefix digitsof 6 4 4 6

and select 6 8 i g firomgshé drop-down list. This would result in an extension being generated
that starts with 6 4 @@ ends with the last 3 digits of the assigned phone number. If the user is
assigned the phone number 214-555-1234 an extension of 44234 would be assigned to the user.

Choose a Class of Service from the drop-down list. The list shows all Classes of Services
associated with the Enterprise and Group and also allows selection of the Group default.

Check or Uncheck the VM Transcription (Mutare) check box to enable or disable Mutare for
the User.

Select a Voice Mail from the drop-down list:
A No Voice Mail.

A No E-mail Notification-The u s e phise will notify of a voice mail, but no notification will
besenttotheu s e e-thail.

A E-mail Notification-In additiontotheu s e phbre notification, notification will also be sent
tot he usmait.6s e

™

E-mail Delivery - In additionto theu s e phree notification, an e-mail will be sent to the
user and the voice message will be included as an attachment.

Selectable, with Default: No Voice Mail
Selectable, with Default: Voice Mail i No E-mail Notification

Selectable, with Default: Voice Mail i E-mail Notification

o o Do P

Selectable, with Default: Voice Mail i E-mail Delivery

The firstfouroptionsinthe drop-downlistdo notallow administrators to choose any other voice
mail typewhen creating a user with a Basic Import spreadsheet. However, the last fouroptions,
labeled 6 S e | e c pravidd aeléfqult setting that can be overridden when creating a user with

a Basic Import spreadsheet. The Advanced Import spreadsheetdoes nothavethese6 Sel ect abl e d

options, because you can always select any Voice Mail setting when using an Advanced Import,
regardless of the User Profile Voice Mail setting.
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26. If the Voice Mail selection is other than No Voice Mail, the Group Mail Server field is presented.
Enter the E-mail Address for that server.

27. Choose a Music On Hold Profile if that service is assigned and you want to specify those
settings for this user profile.

28. Specify the information that will appear for Calling Line ID.

The options are to provide theu s e tast same, first name, and phone number, orto specify
something different using the text boxes to the right of each field.

Specifying something otherthan u s e nafne and phone number is useful if, for example, this

User Profilewill be used formembers of atechnical supportgroup. It may be more appropriate

to show, ATechnical Supportodo and the support cent e
information. Before making a selection, however, it is important to note that the phone number

field will be used for 911 purposes in some cases:

A If the OpEasy Emergency Gateway application is in use, the Calling Line ID: Phone Number
field will not be used for 911. In this case, the ERL Record Name field will be used for 911
purposes for user location.

A If the OpEasy Emergency Gateway application is not in use, the Calling Line ID: Phone
Number field will be used for 911. When the Calling Line ID: Phone Number field is used
for911, the OpEasy Administrator must knowthe phone numbers that have been provisioned
for 911 and must provide the correct phone number for each user.

For example, assuming the OpEasy Emergency Gateway application is not in use:

If a single phone number (that is, 469.365.3000) has been provisioned for 911 for an entire
building, then the OpEasy Administrator must specify that single phone number (4693653000)
as the Calling Line ID: Phone Number for each Clearspan user at this location.

If the DIDs associatedwitheach user 6s phone number at a specific
provisioned for911, then the OpEasy Administratorcanspecify theu s e phdre number as the
Calling Line ID: Phone Number (the default setting).

Note: On Clearspan, the Call Processing Policies can be set at the Enterprise, Group
and User levels. Foreach level, the defaultisto i U scenfigurable CLID for Calling Line
I d e n asicitcheddin the following illustration. To make use of the settings configured
in User ProfileforCalling Line ID, the ii U scenfigurable CLID forCalling Line | d e n
settings must be maintained on Clearspan.

103



Adding a User Profile

Options:
B Profile
Resources

Call Processing Policies

View or modify Call Processing Policies for the enterprise.
1= 1 I

Calling Line ID

Services

Call Center
Communication Barring
Meet-Me Conferencing
Utilities

External Calls: OUse user phone number for Calling Line Identity
® use configurable CLID for Calling Line Identity

Enterprise Calls: () Use extension
(® Use location code plus extension
(O Use External Calls Policy

Group Calls: ® Use extension
(O Use location code plus extension
(0 Use External Calls Policy

Emergency Calls: () Use user phone number for Calling Line Identit
® Use configurable CLID for Calling Line Identity

Figure 74: Clearspan Call Processing Policies Page

29. Choose the rules for creation of the Authentication Name.

30. Enter the Password and Confirm Password if you choose Specify the Authentication
Password. The Name can be the User ID ora unique ID generated by OpEasy. The Password
can be generated randomly by OpEasy if the Generate Random Password is chosen, or it
can be specified in the text box to the right. Valid Authentication Password characters are a-z,
A-Z, 0-9, blank, or special characters: - _ ., !$% &*+/=?2"{}|~@.

31. Select the domainto use forau s e Phose Line/Port from the drop-down list.

Note: this domain will be pre-selected for MS Teams devices using the Clearspan Native Teams Int
Device Type.

32. Choose the method to create the MAC Address forMitel, Cisco and DECT112 phones. The 4
options are the last 4 digits of the phone number, last 5 digits of the phone number, phone
number, orextension. Each optionhas aUnique ID (+2-Digit SCA Number) added. The 2-Digit
SCA number is only added on SCA devices

When configuring a device,the MAC Address can be the deviceds MAC
Install Device ID created by the MAC Address rules. After the Auto Install process is complete,
the MAC Address field displays the actual MAC address.

33. For Device Access, choose the method for determining User Name.

34. EnterPassword and Confirm Password if youchoose Specify the Device Access Password.
This field is only used by Polycom and Panasonic phones.

35. If a User also requires a Desktop, Mobile or a Tablet device, check one or more of the check
boxes inthe Desktop/Mobile/Tablet section.

A Select the device type required for each device option. CS Engage is recommended, the
others are available for backward compatibility.

A For Desktop, select:

- CS Engage

- MS Teams Client

- Communicator Desktop

- Skype for Business (S4B)
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A For Mobile, select:

- UC-One Connect Mobile
- CS Engage Mobile

- Clearspan Mobile

- Communicator Mobile

A For Tablet, select:

- UC-One Connect Tablet
- CS Engage Tablet

- Clearspan Tablet

- Communicator Tablet

A If MS Teams Client is selected, the assignment of a user to a Desktop, Mobile, or Tablet is
controlled by the MS Teams service. OpEasy integrates a Clearspan user with a Teams
user forthe purpose of phone service.

A Setthe Line/Port domain and device Template to be used for each device type.
Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan Native
Teams Int Device Type

36. Click OK or Apply.

Editing a User Profile

1. From the main menu, select Provisioning.

2. Click User Profiles fromthe menu tree orclick User Profiles from the Provisioning page menu.
3. Select the Enterprise and Group from the drop-down lists. All the User Profiles are displayed.
4

Click the Edit link in the row or click anywhere in the row of the profile to modify. The User Profile
Modify page opens. You can modify the profile using the procedures in section Adding a User
Profile. The only field that you cannot change is the User Profile Name field.

5. Click OK orApply. Note that editing a User Profile does not affect any users that were previously
built using this profile.

Copying a User Profile

Youcan copy a User Profileto another enterprise/group or copy to the same enterprise/group. The
template associated with the copied profile can be copied as well.

Afterthe profileis copied, the new profileis edited on a new pageto allow you to make any desired
changes. The new profile will not be saved until it is edited.

1. From the main menu, select Provisioning.

2. Click User Profiles fromthe menu tree orclick User Profiles fromthe Provisioning page menu.
3. Select the Enterprise and Group from the drop-down lists. All the User Profiles are displayed.
4

Click the Copy link onthe end of the row of the profile to copy. The User Profile Copy page
opens, as shown in the following example.
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User Profile Copy

Copy an existing User Profile.

QK Cancel

Enterprise:

Group:

Copied User Profile

Enterprise:

Group:

User Profile Name:

Description;

New User Profile

Enterprise:

Group:

* User Profile Name:

Description:

Copy Options:

Bulk Provisioning - Lab Val, Inc

Group_G -- Group, Gewel

Bulk Provisioning - Lab Val, Inc

Group_G — Group, Gewel

00TestUserProfile
abcd_-15%&* /7 ~@_123

Bulk Provisioning -- Lab Val, Inc| -

Group_G - Group, Gewel| -

00TestUserProfile

abcd_-15%&" +/?{~@_123

Replace Existing User Profile

MNOTE: The copied User Profile will only be saved after editing. You may cancel the copy by pressing the Cancel button on this page or on the

Frllrsesien lnar Plenfiln Mame Bladifs mamn

Figure 60: User Profile Copy Page

5. Select the target Enterprise and the target Group from the drop-down lists. In this case, the
target group is in the same enterprise. If youchoose another group, the Copy Options change.

6. Enter the name forthe new profile in the User Profile Name text box.

7. Enter a Description in the Description text box.

8. Select Replace Existing User Profile if you want to overwrite an existing User Profile of the
same name.

9. If youchose a different group to copy this user profile to, you can configure the following:
A Check Copy Template to copy the template that is associated with the original group to the

new group.

A Enter the Template Name and Description of the template.

10. Click OK. Afteryou have copied a user profile, the User Profile Copy Modify page opens,
enabling you to modify the new User Profile.

11. Modify any of the settings in the new profile. You can modify the profile using the procedures
in section Adding a User Profile.

12. Click OK. The User Profiles page opens, with the new profile appearing in the list.

Creating a Trunk User Profile

To create Trunk Users more quickly, youcan create a User Profile specifically for Trunk Users that
specifies the Trunk Group, Trunk Line/Port, and Enterprise Trunk settings.



Clearspan® OpEasy® Advanced Provisioning Guide

From the main menu, select Provisioning.

1.
2. Click User Profiles fromthe menu tree orclick User Profiles fromthe Provisioning page menu.
3. Select the Enterprise and Group from the drop-down lists.

4. Click Add.

Ll | Most Services

User Information
User DComain: {indi
User Biling Type:  [C
Configuration Rules
Site ID: | - | (Required to creats E: -only users)
UserID: | (First Name).{Last Name)@india mael.com| | Mi Trunk User: || (Adds "t before "@7)
User Password: | ] Initialize to random password
Phone Number:  New Phone Number Activation: ()Activate () Deactivate (@ Do Not Change
Network Server Site: [DFLT_SITE — Default Site >
Selection Method: [ None (Manuzlly selected ty Admin) L; |
E ion:  Auto E ion from Phone Number: @Yes (DNo
Use Prefix Digits J+‘ Plus the Last ‘ s el of the phone numter
Cisss of Serviee: [Specfythe Classofsenves | » | [[Greis Dofalll] « |

VM Transcription (Mutare): [
Voice Mail: [No Voice Mall| » |
Music On Hold Profile: [T "

Calling Line JD:  Last Name: [User's Last Name |
First Name: |Users First Name I
Phone Number: | User's Phone Numzer i‘

Authentication: Name { User ID (wrthout Domain) | w |

FPazzword: | Generate Rangom Password L |

Confirm Passwiord: | |

Trunk Group: | None (Manuslly entered by Admin) | = |

Line/Port:  (Phone Number / Extension) @ | “,e,lfﬁE‘-LY]

Enterprise Trunk: | None (Manuslly entered by Admin)

Device Access:  UserName: ber (or Extension + Unique | Groug-Unique ID: 0002

Password §F{:ie(rlgt:_ ly entered by Admin) | =/

Desktop/NobilaTsolet | | Deskiop (Craate devics for the user)

Type CS EngagsDes S Teams Clien G nicator Deskto 3 = for Businass (54
Line/Port:  (Phone Number / Extension) @
Templste:

| Mobile (Craate devics for the user)
Type UC-ONE Conne obile CS Engags Mobis CiE3rspa sils Co nicator Mobils
Line/Port:  (Phone Number / Extension) @
Template:

| Tablet (Craate gevics for the user)
Type C-ONE Connact Table CS Engage Tablst T T

Line/Port:  (Phone Number / Extension) @
Template:

Figure 61: Trunk User Profile Settings

5. Under the Primary Phone Device section, select Trunk User as the Device Type. When the
Trunk User is selected the Phone Configuration button and the Template drop-down list are
removed.

6. Selecta Trunk Group forthis user. Or, if this user will belong to multiple Trunk Groups, choose
the appropriate Enterprise Trunk.

7. Click OK.
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Users

See the Clearspan OpEasy Basic Provisioning Guide for more information about creating a User
as an Administrator with limited Provisioning privileges.

UserLicenses

The main Users page displays the number of OpEasy User Licenses that are used and available.
Administrators can, if needed, set the User or Third-party licensing foran enterprise to Auto, so that
licenses do not have to be set and maintained manually. For more information, refer to Configuring

License Allocations.

Adding or Editing a User

1. From the main menu, select Provisioning and then Users. The Users page opens.
2. Select the Enterprise and Group from the drop-down lists, if necessary.

3. Youcan use search criteria to filter the Users list, or you can click Search or enter Search
parameters to view the full list of Users.

You can select (All Enterprises) in the Enterprise drop-box with (All Groups) automatically
selected and click Search to view Users in all the Enterprises and Groups. The User Search
criteria for All Enterprises and All groups mustinclude one or more of the following search criteria,
in additionto any other search criteria:

A User ID / Alternate User ID

A Last Name

A First Name

A Phone Number (Primary) or Phone Number (Alternate)
A

Extension

Users
Choose the desired Enterprise and Group. To add a new user, press the Add button. To display a list of users to edit or delete, press the Search button. To display or modify General User settings, or E-mail
sent to new users, press the General Settings button.
0K Cancel Add General Seftings
Enterprise: | Bulk Provisioning - Lab Val, Inc| =

Group: [ (All Groups)| =

User Licenses (Enterprise): Used: 100
Available: Auto

User Search: Search

(All Users)| = +

Users

(1-25 of 103) P(z][5][4]5] [elle] FEHE
N OpEasy
Last First . .. | Phone . . Support . . Device
Name & Name & Group 2z | Department 2 Number & Extension £ | UserlD & Muasr;argid User & Device Name 2 Level & =]
ArjunVoice | Varada | Group_G 9722221018 | 1018 972222101@labval.mitel.com false false | AastraB869iDMS-9722221018 Group E
LTesto1 FTesto1 | Group_G |Dept_1(Group) | 8722221001 | 1001 9722221001 @labval.mitel.com true false | Aastra53iDMS-9722221001 Group E

Figure 62: Users Page



Clearspan® OpEasy® Advanced Provisioning Guide

4. Click Edit in the search results forthe user youwant to modify, orclick Add to add a new user,
then the Advanced: User Add page opens. The Advanced: User Modify page opens if you
click edit, as shown in the following figure. If no license is available, an error appears.

Note:

A Support Users are created by the support administrator team for testing and
troubleshooting only.

A If the Add button does not appear, thenyou are not authorized to add ordelete users.

Advanced: User Modify

Modify an existing Clearspan user.

OK Cancel Apply Delete

Enterprise:  PhonelniLab - Plano Phene Integrafion Lab
Group:  Phonelntilain - Phene Integration Main
User:  Audi, Martin (9754441001 @cslab_mitel.com)

Service: | (Select Service)| -

‘ User | Optional | Phones | Announcements | BLF |

(Close Other Tabs)
User Classification
User Profile: [ (Select User Profile)| =
NOTE: Selected User Profile only applies to configuration changes, such as adding a device, to pre-fill fields according to User Profile configuration rules
Clearspan User
*Last Name: | Audi * First Name: | Martin
E-mail Address: | 1001.martin.audi@gmail.com
¥ Use Organization ID
Account ID:
User Billing Type: | Default: (USER)| +
User Biling Bundle: [(None)| »
Department | Tech Support (Group)|
Fhone Mumber. | 975-444-1001] » @ Activated DeActivated NOTE: User phone number cannot be changed when a Teams device is assigned.

Extension: | 1001

Network Server Site: | DFLT_SITE - Default Site| «

Primary Phone: | View Phone Template

Phone Location: (as directed, i.e.- mailing address, building, or office)

VI Transcription (Mutare):

Voice Mail: | Voice Mail - No E-mail Notification | = Delete Voice Mailbox Reset Voice Mailbox

Reset Voice Portal Passcode: (create a numeric passcode of 4 to 10 digits)
Confirm Portal Passcode:

Reset User Password: (create a password of at least 3 characters)

Canfirm lear Bacewnrd:

Note: If the Adminis not authorized to add or delete then the New Phone Device
selection does not appear.

109



Adding or Editing a User

UsersTab

1.

10.

11.
12.

13.

14,

15.

16.

17.

From the Advanced: User Add or Advanced: User Modify page, select a User Profile from the

User Profile drop down list in the User Classification section. Choosing a User Profile
pre-populates certain fields.

Enter the u s e LastsName and First Name under the Clearspan User section.
Enter the E-mail Address for the user.

Check Use Organization ID check box of the User or uncheck the Use Organization ID check
box and enter the Account ID of the User. This option is enabled only for Enterprise
Administrators, System Administrators and Solution Resellers.

Select the User Billing Type. The User Billing Type drop-down box appears only if the User
Billing Types are defined inthe System Settings.

Select the User Billing Bundle (if they are defined for the Enterprise). The default is None.

Select the Department from the drop-down list.

Select the Phone Number from the drop-down list. The Extension field fills in automatically if
a User Profile has been selected.

Activated or Deactivated indicates the current status of the phone number selected. Change
this setting if necessary. Select Activated (Recommended) if the phone will place and receive
calls from outside the system or Deactivated if the calls will be internal only.

Change the Network Server Site if youwant to use a site other than the one shown. This setting
applies when a user is assigned a phone number.

You can click View Phone Template to view the template for the primary phone.

Enter the Phone Location (Optional data forE911 Emergency services). The Phone Location
text box is displayed when using a User Profile.

If the user is associated with an AudioCodes MediaPack or Media5 device, you can enter a
User ERL Record Name to assign a unique ERL for the user in the Emergency Gateway. If
the User ERL Record Name field is blank, the ERL Record Name forthe AudioCodes or Media5
device is assigned to the user in the Emergency Gateway.

If the Emergency Routing Service (ERS) is assigned to the selected enterprise, then adrop-down
listis used to select an ERL forthe phone device.

Check or Uncheck the VM Transcription (Mutare) check box to enable or disable Mutare for
the User.

Select the Voice Mail type from the drop-down list. If Voice Mail was previously enabled and
saved, Delete Voice Mailbox and Reset Voice Mailbox buttons appeatr.

A Delete Voice Mailbox removes the voice mail account and any associated greetings without
deleting the user.

A Reset Voice Mailbox deletes and rebuilds the voice mail account and deletes any
associated greetings to restore the Voice Mail Greetings settings to defaults.

Enter the Voice Portal Passcode and Confirm Portal Passcode. It is typically 4-8 digits in
length, to be determined by the administrator. Valid characters are 0-9.

Enter the User Password and Confirm User Password. It can include any characters and is
typically at least 6 characters inlength, to be determined by the administrator.

A Youcanclick Initialize User Password to random password to auto generate a password.
A password is required but as stated the auto generated password is lengthy and
complicated. This protects the user from unauthorized access in cases where the
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18.

password will not be used. If the user will use the password to access the web portal, this
random passwordwould not be recommended.

The remaining parameters onthis page can be hidden using the Hide Details button ordisplayed
using the Show Details button. If a User Profile is used, the fields in lower section are filled in

automatically as you editthe upper sectionof the page. Click Refresh if youwant to update the
fields on the bottom of the page to reflect changes made on the top of the page.

If you are notusing a User Profileto create the user or you need to override an entry generated
by the User Profile, then review and modify the settings in this section:

A
A

o To Do Io Do

New User Notificationi Mitel, Panasonic, Cisco, Dect112 and Polycom phones only

Site IDi required if an extension-only user

Clearspan User IDi required

Support Useri checked if this user is for Support Administrator and is excluded from billing
Calling Line ID informationi last name and first name are required

Service Packs selectioni click on the Service Pack(s) on the left and click Add

User Defined Fields T These fields are displayed only if the Enterprise User Fields are

defined atthe Enterprise level. To change the default value of the User Defined Fields, clear
the Use Default check box and enter the value of the User Defined Field in the Value box.
Authentication Name, Password and Confirm Passwordi required if this user is assigned a
devicethat uses authentication, the password is to be determined by the administrator. You
can click Initialize Authentication Password to random password to auto generate a
password. This randomly generated password is lengthy and complicated, which protects
the user from unauthorized access in cases where the password will not be used.

Note: Forinformation about configuring Device Access credentials for Polycom
phones, refer to the appendix of this guide.
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Optional Tab

Click the Optional tab of the User Add page to view or change optional values such as Contact
Information, Time Zone, Language information, and Aliases used to place and receive calls. User
Information values are pre-populated but can be changed if additional options are available in the
drop-down menus.

You can enter up to fourAlternate User IDs, which can be used to signonto the Clearspan system.
When searching for users or devices by User ID, matching Alternate User IDs are included in the
results.

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

OK Cancel

Enterprise:  clearspaniab — Clearspan LAB
Group: sales organization — Sales Organization
User:

Service: | (Select Service) | =

| User | Optional | Phones | Announcements

(Close C
User Information
Class of Service:  None

Time Zone: | (Group Default)| =

Language: | English| =

Alternate User IDs
Alternate User 1D 1:

Description:
Alternate User ID 2:

Description:
Alternate User 1D 3:

Description:
Alternate User ID 4

Description:
User Aliases
Aliases:  gip: @/ clearspanlab.com| =
sip: @ | clearspanlab.com| -
sip: @| clearspanlab.com| =
User Contact
Title:
Mobile:
Pager:

Address Location:

Figure 63: Advanced: User Add Page i Optional Tab
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Phones Tab

Click the Phones tab of the User Add page to view or change the Phone Configuration and Shared
Call Appearances, and view the primary phone template, as shown in the following figure.

A Editi Takes you to the User: Primary Phone Device Edit Phone page.

View Template i Takes you to the User: Phone Template page.

Add Shared Call Appearance i Takes youto the User: Shared Call Appearance (SCA) Add page.
SCA Options (Shared Call Appearance) 1 Takes you to the SCA Options tab.

Do o o Do

View T Takes youtothe User: Phone Template page.

When no User Profile is selected, the User Add Phones tab provides the options to Add Primary
Phone orAssign Primary Trunk as shown in the following figure. For more information about Trunk
Users, refer to section Creating a Trunk User

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

OK Cancel

Enterprise:  clearspanlab — Clearspan LAB
Group: sales organization — Sales Organization
User:

Service: | (Select Service)| =
| User | Optional | Phones | Announcements

Phone Devices
Primary Phone: Add Primary Phone or Assign Primary Trunk
Shared Call Appearance: Add Shared Call Appearance (add a line for this user on another phone)
SCA Options

Figure 64: Advanced: Alternate User Add Phones Tab

A Add Primary Phonei Takes you to the User: Primary Phone Device Add page.

A Assign Primary Trunki Takes you to the User: Primary Trunk Assign page.

Adding the Primary Phone Device for a User

The Phones tab provides the ability to change the primary phone device forauser using the Add/Edit
button.

1. From the main menu, select Provisioning and then Users. The Users page opens.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search to view all the Users or enter Search Parameters to filter the Search.

Click the Phones tab on the Advanced: User Add page.

2

3

4. Click Add button. The Advanced: User Add page is displayed.

5

6. Click Add Primary Phone button. The User: Primary Phone Device Add page is displayed.
7

Youmay add a new device or select Search Phone Devices to search and select a specific
device or set of devices. After youclick Search, the Phone Device List shows a listof devices
that match the search criteria.
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8. If the device being added is the Clearspan Bridge, then the Ping Client section will be
displayed. The Username field will be preset usingtheOp Easy wuserds firstname. |
and the appropriate domain set via Enterprise Settings. Also, entera password to be used
for creating the Ping client connections.

9. EnterthelLine/Portinformation. Thefield is pre-populated, but you should verify the information.
It can be characters or numbers but must be unique. The recommended format is:

<Phone Number/Extension>.<Line Definition>.<Customized Field/Site ID>@<Line/Port
Domain>

The following are examples of the Line/Port user portion (before the @):

A Extension Only
Single or primary SCA line:
A 3000.primary.site345

Secondary SCA lines:

A 3000.sca01.site345, 3000.sca02desktop.site345, 3000.sca03mobile.site345
A Phone Number

Single or primary SCA line:

A North American Number: 4693653000.primary.site345 or 4693653000.primary
A E.164 Number: -72884000.primary.site345 or-72884000.primary

Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan Native
Teams Int Device Type

10. For MS Teams devices, the Enable Microsoft Teams XSI Plugin will be displayed. If checked, this
enables the use of the XSI functionality within the Clearspan Plugin for the MS Teams client.

11. Select a Line Position if more than one user is assigned to this device.

12. If the user is associated with an AudioCodes MediaPack or Media5 device, you can enter a
User ERL Record Name to assign a unique ERL forthe user in the Emergency Gateway. If
the User ERL Record Name field is blank, the ERL Record Name forthe AudioCodes or Media5
device is assigned to the user in the Emergency Gateway.
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If the Emergency Routing Service (ERS) is assigned to the selected enterprise, then adrop-down

listis used to select an ERL forthe phone device.

User: Primary Phone Device Add

Add a phone device as the primary phone for the user. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply on the subsequent page.

OK* Cancel Custom Tags

Enterprise:  PhonelntLab - Plano Phone Integration Lab
Group:  PhonelntMain -- Phone Integration Main
User:

Phone Device
Phone Device: | (MNew Phone Device)| «

* Device Name:
* Davice Level: | Group| -

Device Type: ClearspanEridge| -

Ping Client
*Ping Client Username: @ -test.clearspanuc.com
Fing User Password: (create a password of at least 3 characters)

Confirm Ping User Password:

User Line
* Line / Port:

Contact:  =ip: @

Device Description
Description:

Serial Number:

Phone Location:

Figure 65: User: Primary Phone Device Add Page

13. The Encryption (TLS/SRTP) field displays the encryption status of the device, None appears
in the field for devices that do not support encryption.

Encryption (TLS/SRTP) setting of the phone is specified by the template or global settings.
Encryption Override can be enabled or disabled.
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Device Description
Description
Serial Number:

Phone Location:

Device Configuration
Host Name / IP Address Port:
Outbound Proxy
Stun Server.

MAC Address (Device's MAC Address)

Device Protocol:  SIP 2.0
Transport Protocol: | Unspecified| -

ERL Record Name (None}|

Encryption (TLS/SRTP)

Phone Device Users
Last Name = First Name 2 Department 2 Phone Number 2 Extension 2 User D 2 Line / Port # Type 2 P
@india.mitel.com Primary
- End of Users -

Figure 66: Device Description and Configuration

14. Enterthe MACAddress( D e v iMAE Adsiress or Auto Install Device ID). This field is required
to identify the device.

15. Select the protocol from the Transport Protocol drop-down list.
16. Select the record name from the ERL Record Name drop-down list.

17. Click OK*. This adds the Primary Phone Device.
Adding a Shared Call Appearance (SCA)

A Shared Call Appearance (SCA) can be added onthe Phones tab while youare adding ormodifying

a user. The SCA is the userds number assigned to anc
executive/assistant situations or anytime you want another user answering this u s e phiree.

Additionally, inbound and outbound calls can be completed on this SCA number.

1. From the main menu, select Provisioning and then Users. The Users page opens.
Select the Enterprise and Group from the drop-down list, if necessary.

2
3. Click Search to view all the Users or enter Search parameters to filter the Search.
4

Click the Edit link at the end of the u s e row ar click anywhere in the row of the phone device
you want to edit.

o

Click the Phones tab on the Advanced: User Modify page.

6. Clickthe Add Shared Call Appearance button. The User: Shared Call Appearance (SCA) Add
page opens.
7. Youmay create a new device or select the desired device from the Phone Device drop

down list. Select criteria for a specificdevice or set of devices. Click Search, the Phone
Device List displays the list of devices.
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User: Shared Call Appearance (SCA) Add

Assign the user as a line on an additional phone device. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply on the subsequent page.

OK* Cancel
Enterprise:  India — Mitel India Lab
Group: BNG_2 — Bengaluru 2 NAT-AC-HA
User:  ademo, biry (6063335186@bengaluru2.cslab.mitel.com)
Phone Device
Phone Device: | (Search Phone Devices)|

Phone Device Search:
AT Devices) | =
Phone Device List:

Template:

User Line
* Line / Port:

Line Position:

Shared Call Appearance:

Search

(Select Phone Device)| |

(Select Ph Devic A

65i (Group)

6863i (Group)

6863i-6063335043 (Group)

68671 (Group)

6867i-6063335083 (Group)
6869i-6063335074 (Group)
6873i-6063335014 (Group)
6930i-6063335115 (Group)
6940i-6063335114 (Group)
Aastra6863iDMS-6063335175 (Group)
Aastra6865iDMS-6063335039 (Group)
Aastra6865iDMS-6063335070 (Group)
Aastra6865iDMS-6063335491 (Group)
Aastra6865iDMS-6063335598 (Group)
Aastra6867iDMS-6063335041 (Group)

aluru2.cslab.mitel.com| =

evice Contiguration Aastra6367iDMS-6063335075 (Group)
Aastra6367iDMS-6063335108 (Group) .
Host Name / IP Address: | aastra6867iDMS-6063335224 (Group) | Port
Outbound Proxy: | Aastra6867iDMS-6063335549 (Group) )
| Aastra6869iDMS-6063335012 (Group) E
Stun Server: | acira6869iDMS-6063335054 (Group) L
MAC Address: | AastrabB60IDMS-6063335079 (Groun)

Figure 67: User: Shared Call Appearance (SCA) Add Page

8. If the device being added is the Clearspan Bridge, then the Ping Client section will be
di splayed. The Username field wildl be preset wusi
and the appropriate domain set via Enterprise Settings. Also, entera password to be used
for creating the Ping client connections

9. The Template is automatically filled infrom the existing information. However, youcan change
it to a template that will accommodate the SCA.
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User: Shared Call Appearance (SCA) Add

Assign the user as a line on an additional phone device. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply on the subsequent page.

OK* Cancel

Enterprise:  clearspaniab -- Clearspan LAB
Group: sales organization - Sales Organization
User: test, test1 (test1.test@clearspaniab.com)

Phone Device
Phone Device: | (Search Phone Devices)| =
Phone Device Search: [ Search
Phone Number| « | | Contains:| 8924

Phone Device List:

Template

User Line
* Line /Port: | 6063338924.sca01.1234 @ [clearspaniab.com| «

Line Position: 1st Phone Line

Shared Call Appearance: Enabled| «
“ Allow Calls to be Originated

& Allow Calls to this Destination

Figure 68: User: Shared Call Appearance (SCA) Add Page

10. Clickthe View Template buttonto display thetemplate forthis phone device. The User: Phone
Template page opens.

11. To change user assignments on this phone device, click Manage Users and make changes as
described in Assigning, Removing, or Reordering Users on a Phone Device.

12. Check Restart Phones on Save.

13. The Line/Port number is entered automatically. In this example, itis 4765552014.sca01, the
number of the line that is going onto this phone as an SCA. This recommended naming
convention keeps track of the SCA numbers on a particular phone. If you create another SCA
onthis phone,itwoudbefiPhone Number +.sca020.

Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan
Native Teams Int Device Type

14. For MS Teams devices, the Enable Microsoft Teams XSI Plugin will be displayed. If
checked, this enables the use of the XSI functionality within the Clearspan Plugin for the
MS Teams client.

15. Choose Line Position from the drop-down list to indicate the position of this Shared Call
Appearance on the device selected.

16. The Allow Calls to be Originated and the Allow Calls to this Destination fields are checked
by default. Make adjustments if you do not want calls to originate from or terminate on this SCA
line.

17. If the Enterprise subscribes to the Intrado ERS service, enter the appropriate emergency response
locationin the ERL Record Name field.

18. Click OK*. The entry is not yet saved.

19. Click the SCA Options button onthe Phones tab if you want to change any of the following
options that apply to all SCAs. The SCA Options tab opens.

A Alert All Shared Appearances for Click-to-Dial calls
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A Allow Call Retrieve from another location
A Allow Multiple Concurrent Calls on the same shared line
A Bridging

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

OK Cancel

Enterprise: clearspaniab -- Clearspan LAB
Group: sales organization — Sales Organization
User: test, test1 (test1.test@clearspanlab.com)

Service: | (Select Service)|

‘ User ‘ Optional ‘ Phones | SCA Options [ Announcements

SCA Options
Alerting: Alert All Shared Appearances for Click-to-Dial calls
Call Retrieve: [ Allow Call Retrieve from another location

Multiple Call Arrangement: & Allow Multiple Concurrent Calls on the same shared line

Bridging
Bridging: Allow Bridging of Users on the same shared line

Bridge Warning Tone: | None| =

Figure 69: Advanced: User Modify Page i SCA Options Tab

20. Select Allow Bridging of Users on the same shared line, if required.

21. Choose aBridge Warning Tone for Barge-in optionfromthe drop-downlist. The tone can be
played one time at Barge-in or can be repeated every 30 seconds.

22. Click OK or Apply.

Removing a Shared Call Appearance

1. From the main menu, select Provisioning and then Users. The Users page opens.
2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Click Search to view all the Users or enter Search parameters to filter the Search.
4

Click the Edit link in the u s e ro@ er click anywhere in the row of the phone device you want
to edit.

o

Click the Phones tab on the Advanced: User Modify page.

6. Clickthe Edit link at the end of theu s e row @rclick anywhere in the row of the SCA to remove,

in the Phone Devices table. The User: Shared Call Appearance (SCA) Modify pageis displayed.
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Figure 70: Advanced: User Modify Page i SCAto Remove

7. Click the Unassign Device button.

Figure 71: Unassign a Shared Call Appearance from a Phone Device
8. Click OK in the Unassign confirmation dialog box. The Shared Call Appearance is removed.

9. Click OK orApply.

Creating a Trunk User

Youcan create a Trunk User within a Clearspan Trunk Group, to provide SIP-based network services
to legacy phone equipment. To create Trunk Users more quickly, youcan create a User Profilethat
specifies the Trunk Group, Line/Port, and Enterprise Trunk settings.

1. From the main menu, select Provisioning and then Users. The Users page opens.

2. Select the Enterprise and Group fromthe drop-downlist, if necessary. Youcan create a Trunk
User by either adding the user to a Trunk Group or assigning the user to an Enterprise Trunk.

















































































































































































































































































































































































































































































































































































































































































