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Overview 

 

Overview 
 

 
OpEasy is a tool that helps an administrator quickly and easily bring up a Mitel, Polycom, Panasonic 

and Cisco phone device within an Enterprise on the Clearspan platform and have it already for a 

specif ic user. When an administrator sets up a phone using prof iles and templates in OpEasy, and 
designates a user for that phone, a unique conf iguration f ile is generated, which is loaded onto the 

phone when the phone starts up. The conf iguration file defines the lines and features that are enabled 

on the phone. Although this f ile is generated and stored on the Clearspan system, OpEasy controls 

the content of  this f ile when an OpEasy template is assigned. 

 
An OpEasy administratorôs ability to access certain settings depends on the administratorôs login 

level and assigned privileges. 

 
This document provides instructions about performing the following functions, which are generally 

available to Group Administrators (GA), Enterprise Administrators (EAs), and those with higher 

levels of  access privileges: 

Å UsersïAdd, Modify, Delete, or Search for Users. 

Å Virtual UsersïAdd a new virtual user or search for, and edit or delete virtual users, including 

Auto Attendants and Hunt Groups. 

Å ImportïUse spreadsheets to create users and user features. 

Å ExportïExport Clearspan data to a spreadsheet. 

Å Phone ManagementïAdd, Modify, Delete, or Search for Phone Devices. A list of  devices can 

be exported to a spreadsheet. Devices must be created before User Prof iles are created. 

Å Phone TemplatesïAdd, Modify, Delete, Copy, or Search for phone templates. Templates must 

be created before creating User Prof iles. 

Å User Prof ilesïAdd, Modify, Delete, or Search for User Prof iles. The User Prof ile is a set of  rules 

that is applied to a User. The User Prof ile must be created before the Basic OpEasy Admin can 

create Users. 

Å Enterprise SettingsïAdd or Modify departments, phone numbers, or service packs for an 

Enterprise. 

Å Group SettingsïConf igure authorization codes, call pickup groups, departments, custom device 

type tags, night forwarding, phone directory management, or phone numbers for groups. 

 

Basic provisioning functions such as adding, modifying, and removing users, generally available to 

Department Administrators (DAs), are covered in the Clearspan OpEasy Basic Provisioning Guide. 

 
Do not Sell My Personal Information: When the Do Not Sell Link check box is enabled in the 

System Settings by an administrator. It displays the Do Not Sell My Personal Information link on 

all the OpEasy page headers to support the CCPA compliance. 

 
Skip Nav: In order to facilitate the navigation of  an OpEasy page without the use of  a mouse, a Skip 

Nav hyperlink has been added on all the OpEasy page headers. 

 
When the Skip Nav link is clicked, the cursor focus is navigated past all the navigation links that 

exist across the top of  the page and down the lef t side of  the page. 
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When an administrator enters a page, he needs only to hit the tab key to bring focus to the Skip 

Nav link then hit return in order to skip past all navigation links. The administrator can use the tab 

key to navigate the page content beginning at the OK button. 
 

 

Initial System-Level Setup 

 
Using the customerôs requirements for features and functionality, OpEasy comes set up with an 
Enterprise, one or more Groups within the Enterprise, Global Settings, and Service Packs to be 

used across the Enterprise. An Enterprise is the highest-level organization in OpEasy, typically 

representing an institution or business. At least one Group must exist within an Enterprise. Individual 

Users are assigned to Groups. Global Settings are set at the System, Enterprise, and Group levels 

for a specif ied phone device manufacturer. Clearspan creates the phone device types that OpEasy 

administrators can provision and assign to users on the Clearspan platform. A device type is typically 

a phone model, such as the Mitel 6869i SIP phone. 

 
Clearspan and OpEasy administrators may work together to def ine the Service Packs that will be 

used within an Enterprise. Service Packs include features, some of  which are licensed on a per-user 

cost basis. Administrators should be familiar with the Enterprise Settings, Global Settings, Groups, 

and Service Packs conf igured, so that they can set up devices and users appropriately. 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 

Notes: 

ÅOpEasy highlights all table rows with view or edit links, with a darker background 

color when you hover the mouse over the row, and a lighter background color when 

there are no links in the row. 

Click anywhere on a row containing edit or view links to navigate to the edit link. To 

execute view, click on the view link or anywhere within the column containing the 

view link. 

Whenever a row contains multiple links in the row, click on any column of  the row 

for edit or view navigation, except columns containing links for other functions (such 

as, copy or delete) to navigate to the columnôs link instead of  the edit or view link. 

ÅMitel 6800 series phones also include the phones formerly known as Aastra 6800 

phones. 



Overview 
 
 

 

 

Setting Up Users with Phones 

 
After the system-level and global settings have been conf igured, and you are ready to set up a 

phone for someone, create a user in OpEasy with an associated phone device. The typical steps 

for creating a user and a phone for that user in OpEasy are as follows: 

 

1. Choose or create a phone Template Def inition. Templates def ine a reusable set of  features for 

a specif ic type of phone. They control the behavior of  each button and sof tkey; the ring tones
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how items are displayed on the screen, and so on. For more information, see the Phone 

Templates section. 

2. Choose or create a User Prof ile. User Prof iles are reusable sets of  rules to be applied when 

new users are created. User Prof iles contain information such as which phone template to use, 

which Service Packs to assign, what phone number to assign, the Voice Mail settings to use,  

and so on. For more information, see the User Prof iles section. 

3. Create a User in OpEasy for each person who will be using a phone. User information includes 

f irst name and last name, email, passwords, phone numbers, phone assignments, location,  

optional services conf iguration, and so on. Choosing a User Prof ile while creating a User 

simplif ies the conf iguration requirements by automatically f illing in many of  the details. For more 

information, see the Users section. 

OpEasy allows you to create a primary Phone Device for a User as part of  creating the User.  

Creating a Phone Device includes identifying information such as the brand and model of  phone, 

associated Phone Template, number of  lines/ports, MAC address, assigned phone number or 

extension, and so on. 

You can create one user at a time in the Users section of  OpEasy, or you can create multiple 

users at once using the OpEasy Import feature. For more information, see the Import section. 

4. After a User and an associated Phone Device are created, OpEasy sends setup instructions to 

the userôs Email. New User E-mail Notif ications are conf igured in General Settings under Users. 

5. OpEasy also generates a phone conf iguration f ile based on device, prof ile, template, and user 

information. For more information about how these settings are combined, see the Viewing or 

Editing Global Settings section. 
 

6. Install the phone at the userôs location. When a phone is connected to the network and started 

up, it prompts you for a Device ID or for device credentials depending on the device type, to 

apply the appropriate conf iguration f ile. For more information, refer to the Set Up a New Phone 

for a New User section. 



 
_______________________________________________________________________________ 

7. The phone is ready to use. 

 

Third-party Phone Provisioning 

 
OpEasy supports creating templates and devices for certain third-party phone manufacturers (Cisco, 

Panasonic, and Polycom). 

 
This functionality requires a system license quantity to be purchased and installed. 
 

 

Third-party Phone Support 

 
The Clearspan team provides support for certain third-party phone manufacturers (Cisco, Panasonic, 

and Polycom). 

 
For Premise systems, support charges are included in your annual maintenance fees. 

 
For Hosted systems, a small charge (per device) will be added to the monthly invoices for deployed 

quantities of  the above devices. 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 
 

 

Note: For Hosted systems, the system licenses will be allocated (or set for Auto usage) 

for each enterprise. 
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Phone Templates 
 

 
The Phone Templates function allows you to manage device conf iguration f iles for phones, by  
creating and assigning phone templates to a phone. The Clearspan system uses the assigned  

template when building or rebuilding the conf iguration f iles for the associated phone. The 

Provisioning application of OpEasy allows editing, deleting, or copying of templates. You can also 

create a template for Clearspan Communicator clients and certain AudioCodes devices. The 

following illustration shows a graphical representation of  a phone template. 

 
Build the Templates before conf iguring the Phone Management, User Prof iles, and Users. Building 

a phone template consists of  configuring the following: 

Å Def initions (Templates)ïCreates the phone template def initions. 

Å Key Def initionsïDisplays and conf igures system-wide or Enterprise-wide def initions for keys. 

Å Global SettingsïDisplays and changes the global Clearspan settings for a specif ied Phone 

Manufacturer. 

Å EMS AddressesïDisplays the list of EMS Server addresses (host names/IP addresses). The 

EMS server is used by the phone sof t keys. 
 

Polycom Phone Support 

You can use OpEasy to conf igure certain Polycom phones when the Polycom Phone Support 3rd 

party system license for Clearspan is installed. Refer to the appendix of  this guide for more 

information about using OpEasy to provision Polycom phones. 
 

Viewing Phone Template Definitions 

 
Phone Templates are displayed and conf igured f rom the Template Def initions page. There can be 
many templates for the same device or phone type, depending upon the needs of  an organization. 

 
To view a phone template def inition: 

1. From the main menu, select Provisioning, and then select Phone Templates. 
 

Notes: 

ÅAll the Aastra phones are now known as Mitel phones. 

ÅFor a new OpEasy setting added to Templates and Global Settings, the 

ó(Unspecified)ô selection option or text value is displayed. The ó(Unspecified)ô 

value indicates that no value has ever been set, because of  which OpEasy 

has NOT generated conf iguration f ile f ields for that new setting. As such,  

any existing Global Extra Settings for that conf iguration f ile f ield continue to 

be used. 

However, once a setting has been changed to an actual value (replacing the 

ó(Unspecified)ô value), then OpEasy generates conf iguration f ile f ields for that 

setting f rom then on. These actual values then override any Global Extra 

Settings for that f ield. Once a value is selected to replace the ó(Unspecified)ô 

value, the ó(Unspecified)ô value is no longer an option. 



 
_______________________________________________________________________________ 

 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 
 

3. Choose the Template Level f rom the drop-down list. 

4. Select the Enterprise and Group f rom the respective drop-down lists, if  needed. 

5. Select the Device Type (phone type) f rom the drop-down list. All existing templates, including 

the default for this phone type under this Template Level, display in the list. As soon as you 

select the device type, the remaining part of  the page opens. 

 

Viewing, Adding, or Editing Key Definitions 

 
There may be times when a new key must be added to a template to access new applications, speed 
dials, and so on. The Key Def initions page allows you to add additional feature keys to the default 

list that will be used when building phone templates. All the def ined feature keys display in the Key 

Def initions page. 

 
Each key added requires a label that will appear on the phone key and a value, which can be a URL, 

an XML application, a feature access code, a number, blank, and so on.  The value is the action 

taken when the key is pressed. 
 

1. From the main menu in OpEasy, select Provisioning, and then select Phone Templates. 

2. From the Phone Templates page, click Key Definitions f rom the menu tree, or click Key 

Definitions in the Phone Templates menu. 

3. Select an Enterprise to view key def initions for a specif ic Enterprise. or select (System Keys) 

to view key def initions for all Enterprises in the system. 

4. Select one of  the following options from the Template Keys drop-down list: 

Å Both System and Enterprise Keys 

Å System Keys Only 

Å Enterprise Keys Only 

The Template Keys selection determines the keys Administrators will be able to use while 

creating templates. The Admins can conf igure to use only System def ined keys, only Enterprise 

Keys or the System and Enterprise Def ined Keys. 

 

Figure 1 - Template Definitions 

Note: The default feature codes for Clearspan are described in the Feature Access 

Codes Quick Reference Guide, which is available on the Clearspan Technical 

Publications website. 
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5. Select the Phone Manufacturer, if  necessary. The available manufacturers depend on the 

device types conf igured for the Enterprise. The Key Def initions page opens, as shown in the 

following f igure. 

 

 

6. To add a new Key Def inition, click Add. A new row is added at the top of  the list, and its type is 

ñNoneò as in the following example. 
 

 

7. Select the key type f rom the drop-down list as shown in the following example. 
 

 

Figure 1: Key Definitions Page - Keys 

Figure 2: Key Definition Row Added 

 
Note: You can modify an existing Key Def inition or add a new one. 



 

 

8. Enter a Label for the key. Key labels are a maximum of  12 characters. 

9. Enter a Value, if  applicable. The value is blank by default. However, it can be a link to an 

application that this key will access, or a link to an internet news service, and so on. This 

information should be provided by the system administrator. 

10.  Select the phone states def ining when this key will display on the phone. All states are unchecked 

by default. 
 

11.  Click OK or Apply. 

12.  If  you make changes that af fect any templates, the Rebuild Conf iguration Files page appears. 

Click Save and Rebuild to save the changes and start the conf iguration f ile rebuild process or 

click Cancel. 
 

 

Figure 5: Key Definitions: Rebuild Configuration Files Page 

Figure 4: Key Definitions ï Added Auto Call Distribution 

Figure 3: Key Definitions ï Key Type Drop-Down List 
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13.  Click OK. Rebuild Status is shown on the Template pages and Global Settings page. 

 

Deleting a Key Definition 
 

CAUTION: Deleting a Key Def inition af fects all phones using that def inition. 
 

 

 
You can delete a key def inition f rom the Key Def initions page as in the following examples. 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. From the Phone Templates page, click Key Definitions f rom the menu tree, or click Key 

Definitions in the Phone Templates menu. The Key Def initions page opens. 

3. Select an Enterprise to remove a key def inition at the Enterprise level only or select (System 

Keys) to remove a key def inition for the system. 

4. Click Delete on the far-right side of  the row of  the key to delete the key def inition. 
 

 

5. Click OK in the conf irmation dialog box. The key def inition is deleted and no longer appears in 

the list. 

6. Click OK. The Phone Templates page opens. 

 

Creating a New Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list if  necessary. 

4. Select the Enterprise and Group, if  necessary. 

5. Select a Device Type f rom the drop-down list. 

6. Select a New Template Level f rom the drop-down list. 

7. Enter the name of  the template in the New Template Name text box. 
 
 

 
 
 

Figure 6: Enter New Template Name 



Creating a New Phone Template 

 

8. Click Add Template. The Template Add page opens. The General tab opens by default. 

9. Conf igure the general settings, lines, and keys for the new template as described in the following 

sections, and then click OK. 

 

Configuring General Settings 
 
On the Template Add page: 

1. Enter a Description of  the template. 

2. If  an expansion module is used, select the Type of Expansion Module. Choices depend on 

the phone device type. Also select the number of  Expansion Modules. The maximum allowed 

is no more than three, but it depends on the type of  phone and expansion module. When 

expansion modules are specif ied, new tabs appear to allow assignment of  the additional keys. 

 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

Figure 7: Enter New Template Name 
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3. Select the URI for Soft Keys f rom the drop-down list. You cannot save the conf iguration unless 

you choose the URI. This entry is used to point to the appropriate EMS server for certain key  

def initions. 

4. Select the Time Zone f rom the drop-down list. Use Global Settings uses the time zone 

conf igured in Global Settings under Phone Templates. User Time Zone uses the time zone of  

the f irst primary user assigned to the phone. Use DHCP uses the time zone f rom the DHCP 

server. You can also select a specif ic time zone. 

5. Select Use VLAN to add support for configuring phones to use their VLAN capability. 

 

6. Use Global Settings for Outbound Proxy, Outbound Proxy Port (No Encryption) and Outbound 

Proxy Port (Encryption) or uncheck Use Global Settings check box to enter the Outbound 

Proxy Address, Outbound Proxy Port (No Encryption) and Outbound Proxy Port 

(Encryption) used by this phone. These optional f ields can contain text up to 256 characters, 

as well as tags. 

 

 

Figure 8: Template Add Page 

 
Note: Enabling VLAN may cause some phones to stop operating. 



Creating a New Phone Template 

7. Select the Use DNS SRV Lookup option to use the Outbound Proxy Port (No Encryption) and 

Outbound Proxy Port (Encryption) of  the DNS SRV. 

8. Select the setting for Encryption (TLS/SRTP). For the Encryption Certif icate File, enter the 

certif icate f ilename for the device type. Enabling encryption af fects both encryption of  signaling 

using Transport Layer Security (TLS) and encryption of  the media (voice) using Secure 

Real-time Transport Protocol (SRTP). These settings are available for Mitel 6800 and 6900 

phone models, AudioCodes MP-11X (DMS) and Media5 devices. 

When Encryption (TLS/SRTP) is required, the transport protocol is set to TLS. Otherwise, the 

transport specif ied by the device (UDP or TCP) is used as the transport protocol. 

9. Use Global Settings for subscription time (as-feature-event) or uncheck the Use Global 

Settings check box and enter the subscription time in seconds. 

10.  Enter the location of  the Image to be used as the background image on the idle screen of  the 

phone in the Background Image f ield. The Background Image is a text f ile. The requirements  

for the f ile are as follows: 

Å 320x240 pixels (Mitel 6867i, 6920) 

Å 480x272 pixels (Mitel 6869i, 6930) 

Å 800x480 pixels (Mitel 6873i, 6940) 

Å 24 or 32-bit color depth 

Å 1MB maximum f ile size 

Å JPG and PNG are supported 

Å There should be no f rame around the image 

 

11.  Set the Idle Screen Mode to control the screen display mode when the phone is idle. Primary 

Screen Mode displays the userôs name and line number in the top status bar, along with a larger 

date and time. Secondary Screen Mode displays the userôs name and phone number or 

extension. Along with a smaller repositioned date and time. 

12.  Set the Idle Screen Font Color to control the font color used on the idle screen of  the phone. 

The options are Blue (Default setting for System level), White, or Black. 

13.  Enter the location of  the Image to be used as the Screen Saver image on the idle screen of  the 

phone, in the Screen Saver image f ield. 

14.  Enter the number of  seconds to activate the screen saver in Screen Saver Wait Time f ield. 

 

Assigning Lines 
 
The Lines tab provides Clearspan Line Position to Phone Key mapping. Lines can be assigned to 

sof t keys, programmable keys, and specif ic hard keys (for some Mitel phone models such as the 

6867i). You can also select the Line Label and Ring Type for a line. 

1. On the Template Add page, select the Lines tab. The number of  lines displayed depends on 

the number of  lines that the phone supports. 

 

 

Note: Screen Saver Image and Screen Saver Wait Time setting are supported for 
Mitel 6867i, Mitel 6869i, Mitel 6873i and Mitel 6900 series phones. This note applies 

to the following four steps. 
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2. Change the BLF Line/User if  necessary. This value applies when the Busy Lamp Field (BLF) 

feature is assigned. The default of  1 is generally the preferred setting. The value is used to  

identify which line will be associated with the BLF list URI. 

3. Select the Clearspan Line Position that you want to assign. 
 

 
For the Mitel DECT 112 phones 

1. Choose the Line Label f rom the Line Label drop-down box. All the handsetôs lines use the 

same line label. The Line label drop-down box contains the following options: 

Å Extension 

Å Phone Number 

Å Text 

2. Select the Clearspan Line Position. Handsets range f rom 1 to 16. 
 
 

 
 
 

 
 
 

 
 
 

 
 
 
 

Figure 9: Phone Line to Clearspan Line Position Mapping 



Creating a New Phone Template 

 

 

3. Choose the Line Label, which determines the label shown on the phone display. Choosing Text 

allows you to enter up to 16 characters of  text along with the Extension, represented by the tag 

{Ext}, or phone number, represented by the tag {Number}. To display a name, set the Text label 

to ñ{First Name} {Last Name}ò or ñ{Last Name}, {First Name}ò. 

4. Choose the Ring type. The default can be changed on the phone, but initially it is the common 

ring: ñ2-4ò, or two seconds of  ringing followed by four seconds of silence. 
 

 

Configuring Soft Keys 
 
The Soft Keys, Top Soft Keys, and Programmable Keys tabs allow you to assign specif ic functions 

to programmable keys on the phone. Top Sof t Keys are those located higher on the phone console. 

1. On the Template Add page, select the Soft Keys, Top Soft Keys, or Programmable Keys tab. 

A list of  available keys is displayed. The tabs available, the number of  lines, and the number of  

programmable keys depend on the phone. 

 
 

Figure 10: Handsets to Clearspan Line Position Mapping ï Mitel DECT 112 

5. Repeat these steps for every line on the phone that you want to assign. 

Note: For information about conf iguring the ringtone for a line on Polycom or Panasonic 

phones, refer to the appendixes of  this guide. 
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2. Select a feature or line f rom the Label drop-down list for Key 1. This drop-down list of  features 

is derived f rom the list of  Key Def initions. 

3. Choose a Phone Line for the key if  presented. 

4. Continue conf iguring the keys until you have assigned all the features desired to the 

programmable keys in the template. 

Note: In addition to the standard Polycom soft keys, some OpEasy-configured soft keys 

can be assigned to Polycom or Panasonic phones. For more information, refer to the 

appendixes of  this guide. 

 

Configuring Hard Keys 
 
On the Template Add page, select the Hard Keys tab. The Hard Keys list appears. The number of  

lines and keys depends on the phone. For Mitel phones that support reprogrammable hard keys, 

the Hard Keys tab displays the functions for keys that can be reassigned. 

 

 

 

Figure 12: Template Add ï Hard Keys Tab 

Figure 11: Template Add ï Soft Keys Tab 



Creating a New Phone Template 

 
 

 

2. Choose a Phone Line for the key. 

3. Continue conf iguring the keys until you have assigned all the features you want to the hard keys 

in the template. 

 

Configuring Features 
 
On the Template Add page, select the Features tab. The Features list appears. 

 

1. Select Disable Missed Calls Message to disable the Missed Calls message f rom displaying 

on Mitel phones. 

2. Select the Conference Server f rom the Conference Server drop-down box. 

3. Select the Clearspan Directory Type. You can select multiple directory types from the following 

list: 

Å Enterprise 

Å Enterprise Common 

Å Group 

Å Group Common 

Å Personal 
 

4. Enable Static Call Park/Pickup if  you want Park and Pickup keys to appear on the phone 

automatically, without the need to specif ically define a Park or Pickup key. If  you enable this 

setting when those keys are also defined, then two Park/Pickup keys appear on the 

phone. This setting appears only for phone models that support display of these keys. 

5. Select the Enable Mobile Link Dir check box to enable the mobile contacts to be synced to the 

phone and displayed as a directory on the desk phone. 

6. Enter the desired name for the mobile directory on the desk phone in the Name for Directory 

Figure 13: Template Add ï Features Tab 

1. Select a feature f rom the Label drop-down list for each key. 

Note: For some Mitel phone models, selected hard keys (such as Callers List and Redial 

for the Mitel 6867i) can also be assigned as a Line, BLF, BLF/List, BLF/Xfer, or Auto  

Call Distribution. Only the selected hard keys can be used as Line keys. 

Note: The Clearspan Directory Type option is supported only for 6800 and 6900 series 

phones. 
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f ield. 

 

7. Click OK or Apply. 

 

Configuring MiVoice Conference Phone Applications 
 
Templates for the Mitel MiVoice Conference Phone (UC360 Collaboration Point) include an 

Applications tab. Select the box beside an application to enable it on the phone: MiCollab Conference, 

Browser, Smart Of f ice 2, Cisco WebEx Meetings, Join.me, Remote RDP, and Remote VNC. 
 

Configuring Extra Settings 
 
Template Add Extra Settings: 

1. On the Template Add page, select the Extra Settings tab to view or change conf iguration 

information. The Extra Settings tab allows entry of  additional conf iguration file information that 

is specif ic to this template, as shown in the following example. 
 

 

 

Figure 14: Template Extra Settings Tab 

Notes: The Enable Mobile Link Dir and Name for Directory f ields are available for 

Mitel 6930 and Mitel 6940 phones. 

Notes: For information about Features Settings for templates specif ic to Polycom or 

Panasonic phones, refer to the appendixes of  this guide. 



Creating a New Phone Template 

 

2. Click Browse to choose a conf iguration settings f ile that was previously created, if  necessary,  

and use the Upload File button to access the f ile. You can create a text f ile that contains extra 

settings that apply to many templates. The text f ile can be uploaded using this f ield to reduce 

the risk of  typos and provide consistency of content. 

Note: For information about conf iguring items for Polycom or Panasonic phone 

templates on phone template tabs, refer to the appendixes of  this guide. 
 

OpEasy analyzes the Template Extra Settings to determine whether there are any parameters 

in the Extra Settings that are being overridden by the Template settings. If  parameters that 

correspond to any of  the Template settings are found in the Extra Settings, then the Template 

Definitions: Extra Settings Audit Results page is displayed, indicating the extra settings 

parameters that conf lict with the Template settings conf iguration. 

 

 

Editing a Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Choose the Template Level f rom the drop-down list. 

4. Choose the Enterprise f rom the drop-down list. 

5. Choose the Group f rom the drop-down list. 

6. Choose the Device Type f rom the drop-down list. A list of  templates that were created for this 

device type is displayed. 

7. For the template you want to edit, click the Edit link in the row or click anywhere on the template 

you want to modify. The Template Modify page opens. 

8. Follow the procedures in the Creating a New Phone Template section to make any changes by 

using the Template Modify tabs. 

9. Click OK or Apply. 

10.  On the Rebuild Conf iguration Files page that appears, click Save and Rebuild to save the 

changes and start the conf iguration f ile rebuild process, or click Cancel to discard the changes. 

Figure 15: Template Definitions: Extra Settings Audit Results Page 

Th Notes: This only applies to Group and Enterprise and does not display for System 

Settings. 
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Rebuild Status is shown on the Template pages and the Global Settings page. 
 

Searching for Template Users 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Click the Edit link in the row or click anywhere on the template you want to modify. The Template 

Modify page opens. 

4. Select the Template Users tab. 

5. Select Usage Displayed By for a list of  users or devices that use the template. 

6. Click Search or enter Search parameters to view all the Template Users. 
 

 

Figure 17: Searching for Template Users 

Figure 16: Template Modify: Rebuild Configuration Files Page 



Renaming a Phone Template 

 

 

Renaming a Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Click the Edit link in the row or click anywhere on the template you want to modify. The Template 

Modify page opens. 

4. Change the Name on the Template Modify page. 

 

 

Figure 18: Renaming a Template 

Notes: 

ÅIf you select All Template Assignments, both the Template Users table and the 

Template User Profiles table are displayed. 

ÅIf you select All User Profiles, only the Template User Profiles table is displayed. 

ÅIf you select any other option, only the Template Users table is displayed. 

For Clearspan Communicators: 

ÅThe MAC Address column is not displayed in the Template Users table. 
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5. Click OK. The template appears in the list with ñ(Rename Pending)ò next to the template name 

to indicate that OpEasy is searching for user prof iles or devices that use the template. While 

the rename operation is pending, the template cannot be assigned, edited, or copied. 
 

The search for template usage may take several minutes. Refresh the page to view the status 

updates. If  OpEasy conf irms that the template is not in use, it is renamed. However, if  any  

references are found, ñ(Rename Failed: Template In Use)ò appears next to the template name, 

with a link to the Template Usage page. 

 

 

 
 
 

 
 
 

 
 
 

 

Figure 20: Template Rename Failed: Template in Use 

Figure 19: Template Rename Pending 



Renaming a Phone Template 

 

 

6. If  you still want to rename the template, edit the associated users or devices to remove the 

template f rom their conf iguration, and then try again. The ñ(Rename Failed: Template In-Use)ò 

message remains for 24 hours or until you modify the template (if  a change is made or saved). 

 

Copying a Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Choose the Template Level f rom the drop-down list. 

4. Choose the Enterprise f rom the drop-down list. 

5. Choose the Group f rom the drop-down list. 

6. Choose the Device Type f rom the drop-down list. A list of Templates that were created for this 

device type is displayed. 

7. For the template you want to copy, click the Copy link. The Template Copy page opens. 
 
 

 
 
 

 
 
 

 
 
 

 
 

Figure 21: Template Usage Page 
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8. In the New Template section of  the Template Copy page, select the target Template Level. 

9. Select the target Enterprise and Group f rom the drop-down lists, if  necessary. 

10.  Enter a Name and Description for the copied template. 

11.  If  there is already a template in the target Enterprise/Group with the same name, the newly  

copied template can replace the existing template by checking the Replace Existing Template 

box. 

12.  Click OK to save the changes. The Template Def initions page opens, and the copied template 

appears in the list. 

Note: Templates can only be copied to another Enterprise, if  both the Enterprises have 

Template Keys set to System. 

 

Deleting a Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Click the Delete link to delete the Phone Template selected. 

Figure 22: Template Copy Page ï New Template Section 



 
 

 

4. Click Delete on the Template Delete page. A conf irmation dialog opens. 

5. Click OK. The template is marked for deletion with ñ(Delete Pending)ò beside the template name 

to indicate that OpEasy is searching for user prof iles or devices that use the template. While 

the delete operation is pending, the template cannot be assigned, edited, or copied. 

 
 

The search for template usage may take several minutes. Refresh the page to view the status 

updates. If  OpEasy conf irms that the template is not in use, it is deleted. However, if  any 

references are found, ñ(Delete Failed: Template In Use)ò appears beside the template name, 

with a link to the Template Usage page. 

 

 

 

Figure 23: Template Selected to Delete 

Figure 25: Template Delete Failed: Template in Use 

Figure 24: Template Delete Pending 
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6. If  you still want to delete the template, edit the associated users or devices to remove the template 

from their configuration, and then try again. The ñ(Delete Failed: Template In-Use)ò message 

remains for 24 hours or until you modify the template (whether or not a change is made or saved). 

 

Creating or Editing an AudioCodes Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. For the Device Type, choose an AudioCodes device. 

6. Select a New Template Level. 

7. Enter the name of  the template in the New Template Name text box. 

8. Enter the New Template Name and click Add Template. The Template Add page opens. 

On the General tab: 

9. Enter the Description of  the template. 

10. Select the Time Zone f rom the drop-down list. 

11. Select the Encryption Settings f rom the Encryption (TLS/SRTP) drop-down list. 

 

Figure 26: Template Usage Page 

Note: An error is displayed when the number of  ports exceeds the maximum number of  

encryption ports supported when the Encryption Settings is set to Required or Use Global 

Settings, where the Global Settings encryption is set to Required. 



 

 

Maximum number of  AudioCodes ports supported when encryption is used is listed in the 

following table: 

 

DEVICE  TYPE
 

NUMBER  OF 
PORTS 

MAXIMUM  
ENCRYPTION PORTS 

AudioCodes MP 112 2 2 

AudioCodes MP 114 4 3 

AudioCodes MP 118 8 6 

AudioCodes MP 124 24 18 

AudioCodes MP 124E 24 16 

AudioCodes MP 1288 288 288 

 

12. Enter the certif icate f ilename in the Encryption Certificate File for the device type. Contact 

your Supervisor for the Encryption Certif icate File name. 

13. Select the AudioCodes Settings that you want to enable. 

Å Survivable Mode: Enables the AudioCodes device for survivability. When this box is select- 

ed, Stand-Alone Survivability is enabled using the conf iguration in the AudioCodes Global 

Settings. 

Å 3-Way Conference: Enables 3-way conferencing. Select the Conference Server f rom the 

f rom the Conference Server drop-down list or choose Use Global Settings. 

Å Message Waiting Indicator: Enables the Message Waiting Indicator (MWI). 

Å FAX Support: Enables FAX support. 

Å Voice Quality Monitoring: Enables voice quality monitoring. When this box is selected, Voice 

Quality Monitoring is enabled using the conf iguration information in the AudioCodes Global 

Settings. 

14. Select Use Global Settings to use the global settings for External Proxy, or uncheck Use Global 

Settings check box, enter the External Proxy, and the External Proxy Port with encryption 

or External Proxy Port without encryption, and External Backup Proxy 1, External Backup 

Proxy 2, External Backup Proxy 3, and External Backup Proxy 4 values. These optional 

f ields can contain text up to 256 characters, as well as tags. 
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15. In the Ports tab, conf igure the Group Number for each port. The same group may be assigned 

to more than one port. When creating a template, the Groups tab should be f illed out f irst so  

you can create the groups referenced on the Ports tab. 

16. Call Waiting and Caller ID are enabled by default.  

  

Figure 27: Template Add ï General for AudioCodes 

Figure 28: Template Add ï Ports for AudioCodes 



Creating or Editing an AudioCodes Template 

17. In the Groups tab, choose the Channel Select Mode for each group

Å By Destination Phone Number - The channel is selected according to the called (destination) 

number. If  the number is not located, the call is released. If  the channel is unavailable (busy), 

the call is put on call waiting (if  call waiting is enabled and no other call is on call waiting);  

otherwise, the call is released. 

Å Cyclic Ascending - The next available channel in the Hunt Group, in ascending cyclic order, 

is selected. Af ter the device reaches the highest channel number in the Hunt Group, it selects 

the lowest channel number in the Hunt Group, and then starts ascending again. 

Å Ascending - The lowest available channel in the Hunt Group is selected, and if  unavailable,  

the next higher channel is selected. 

Å Cyclic Descending - The next available channel in descending cyclic order is selected. The 

next lower channel number in the Hunt Group is always selected. When the device reaches  

the lowest channel number in the Hunt Group, it selects the highest channel number in the 

Hunt Group, and then starts descending again. 

Å Descending - The highest available channel in the Hunt Group is selected, and if  unavailable, 

the next lower channel is selected. 

Å Destination Number + Cyclic Ascending - The channel is selected according to the called  

number. If  the called number isn't found, the next available channel in ascending cyclic order 

is selected. 

Å Source Phone Number - The channel is selected according to the calling number. 

Å Ring to Hunt Group - The device allocates IP-to-Tel calls to all the FXS ports (channels) in 

the Hunt Group. When a call is received for the Hunt Group, all telephones connected to  

the FXS ports belonging to the Hunt Group start ringing. The call is eventually received by 

whichever telephone f irst answers the call (af ter which the other phones stop ringing). This 

option is applicable only to FXS interfaces 

Å Destination Number + Ascending - The device allocates a channel to incoming IP-to-Tel 

calls as follows: 

Å The device attempts to route the call to the channel that is associated with the destination 

(called) number. If  located, the call is sent to that channel. 

Å If  the number is not located or the channel is unavailable (busy), the device searches in 

Figure 29: Template Add ï Groups for AudioCodes 
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ascending order for the next available channel in the Trunk Group. If  located, the call is 

sent to that channel. 

Å If  all the channels are unavailable, the call is released. 

18. Select the Group Def initions for each group. 

Å Channel Mode: Destination Phone Number is set by default. 

Å Reverse Polarity: Enables or disables the reverse polarity signaling used by the ports in the 

group. If  enabled the FXS interface changes the line polarity on call answer and then changes  

it back on call release. The FXO interface sends a 200 OK response when polarity reversal 

signal is detected (applicable only to one-stage dialing) and releases a call when a second 

polarity reversal signal is detected. By default, the Reverse Polarity is set to Disabled. 

Å Current Disconnect: Enables or disables the detection of  the current disconnect signal by  

the ports in the group. If  enabled the FXO interface releases a call when a current disconnect 

signal is detected on its port, and the FXS interface generates a 'Current Disconnect Pulse' 

af ter a call is released f rom IP. By default, the Current Disconnect is set to Enabled. 

Å Two Stage Dial: Enables or disables Two Stage Dial for the ports in the group. With Two  

Stage Dial, the caller is presented with a secondary dial tone and must enter additional digits 

to reach the destination. By default, the Two Stage Dial is set to Disabled. 

Å Register: Indicates whether the endpoints in the group are to register. By default, Register 

is set to Enabled. 
 

 

20. If  you are modifying an existing template, select the Template Users tab to display a list of  users 

or devices that use this template. Click OK. 

 

Creating or Editing an AudioCodes M500L Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. For the Device Type, choose an AudioCodes device. 

6. Select a New Template Level. 

7. Enter the name of  the template in the New Template Name text box. 

8. Enter the New Template Name and Click Add Template. The Template Add page opens. 

On the General tab: 

9. Enter the Description of  the template. 

10. Select the Time Zone f rom the drop-down list. 

19. On the Extra Settings tab, enter any custom conf iguration information for the template. 

Note: OpEasy analyzes the Template Extra Settings to determine if  there are 

any parameters in the Extra Settings that are being overridden by the Template 

settings. If  parameters that correspond to any of  the Template settings are found 
in the Extra Settings, then Template Definitions: Extra Settings Audit Results 

page is displayed, indicating the extra settings parameters that conf lict with the 

Template settings conf iguration. 



Creating or Editing an AudioCodes 500Li Template 

11. Select Use Global Settings to use the global settings for Outbound Proxy, or uncheck Use 

Global Settings check box, enter the Outbound Proxy1, and the Outbound Proxy Port 

with encryption or Outbound Proxy Port without encryption, and Outbound Backup Proxy 

2, Outbound  Proxy 3, Outbound  Proxy 4, and Outbound Proxy 5 values. These optional 

f ields can contain text up to 256 characters, as well as tags. 

12. Select the Encryption Settings f rom the Encryption (TLS/SRTP) drop-down list. 
 

13. Enter the certif icate f ilename in the Encryption Certificate File for the device type. Contact 

your Supervisor for the Encryption Certif icate File name. 

14. Select the AudioCodes M500Li Settings that you want to enable. 

Å Conference Server: Select the Conference Server f rom the Conference Server drop-down 

list or choose Use Global Settings. 

Å Firmware Update: Enable or disable Firmware Update. Firmware Update can be enabled  

based on the selected Time or Interval and value entered.  

Å Firmware Version: Enter a f irmware version or check Use Global Settings. 

Å Tones File: Enter a Tones File name or check Use Global Settings. 

Å Current Disconnect: Enables or disables the detection of  the current disconnect.   

Å Polarity Reversal: Enables or disables the reverse polarity signaling. 

Å Set OOS on Reg Failure 

Å Select Enable or Disable f rom the Sys Log drop-down list to enable/disable the log. 

Å Enter the host name in the Syslog Host text box. 

Å Select the sys log level f rom the Syslog Level drop-down list. 

Å Select the debug log level f rom the Debug Level drop-down list. 
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Figure 30 AudioCodes M500L Template Add 

 

15. In the Ports tab, conf igure the TEL Profile for each port.  

 
Figure 31 AudioCodes M500L TEL Profile Assignment 



 

16. Call Waiting and Caller ID are enabled by default.  

17. On the Extra Settings tab, enter any custom conf iguration information for the template.  

 

 

 

 

18. If you are modifying an existing template, select the Template Users tab to display a list of users 
or devices that use this template. Click OK. 

 

 

 

 

Creating or Editing a Clearspan Communicator/Engage Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. Select the Device Type: 

Å Choose Business Communicator ï Mobile: Clearspan Communicator for iOS or Android 

clients, 

Å Choose Business Communicator ï PC: Clearspan Engage Desktop or Clearspan 

Communicator Desktop. 

Å Choose Business Communicator ï S4B: Clearspan Communicator for Desktop, Skype 

Add-In. 

Å Choose Business Communicator ï Tablet: Clearspan Communicator for iOS tablets. 

6. Select a New Template Level. 

7. Enter the name of  the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

Note: OpEasy analyzes the Template Extra Settings to determine if  there are  

any parameters in the Extra Settings that are being overridden by the Template 

settings. If  parameters that correspond to any of  the Template settings are found 

in the Extra Settings, then Template Definitions: Extra Settings Audit Results 
page is displayed, indicating the extra settings parameters that conf lict with the 

Template settings conf iguration. 
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9. Conf igure General Settings on the General tab. 

Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port in the 

Outbound Proxy Port (No Encryption) box when encryption is not allowed for the client, or 

in the Outbound Proxy Port (Encryption) box when encryption is required for the client. 

These optional f ields can contain text up to 256 characters, as well as tags. 

10.  Select the Encryption (TLS/SRTP) setting:  Required/Not Allowed/Use Global Settings 

11.  For Device Type, Business Communicator - PC, choose Desktop Type: 

Å Select Clearspan Engage Desktop 

Å Click Apply. This saves the template. Continue with the Features tab. 

12.  On the Features tab, check the corresponding box(es) to enable features for the client.   

 

 

Note: The corresponding Clearspan service must also be assigned and 

enabled for the associated user.  This menu merely drives the 

presentation of  the feature for management on the sof t client interface. 

Figure 32: Template Modify ï General for CS Engage Desktop/CS Communicator Desktop 



Creating or Editing a Clearspan Communicator/Engage Template 

 

Å Call Park 

Å Call Center 

Å Call Pickup 

Å Call Pickup Blind 

Å Call Pickup Directed 

Å Call Pull 

Å Call Recording 

Å Call Transfer 

Å Conference 

Å Max Parties; 4 - 15 

Å Show Participant List 

Å Message Waiting Indicator 

Å Voicemail 

Å Visual Voicemail 

Å Unif ied Call History: Enabled/Disabled/Use Global Settings 

Also, note the extended menu to allow óSelf Care Portal Accessô for the user administration of the 
following features for which the underlying Clearspan service must also be assigned to the user in 
order to be presented on the sof tphone interface. 

Å Call Forward Always 

Å Call Forward Busy 

Å Call Forward No Answer 

Å Call Forward Not Reachable 

Å Clearspan Anywhere 

Å Do Not Disturb 

Å Anonymous Call Rejection 

Å Simultaneous Ring Personal 

Å Sequential Ring 

Å Automatic Callback 

Å Call Waiting 

Å Caller ID Delivery Blocking 

Å Personal Assistant 

Å Call Center 

Å Remote Off ice 

Å Voice Messaging 

 

13.  On the Extra Settings tab, enter any custom conf iguration information for the template. 

 
Note: OpEasy analyzes the Template Extra Settings to determine if  there 

are any parameters in the Extra Settings that are being overridden by the 

Template settings. If  parameters that correspond to any of  the Template 

settings are found in the Extra Settings, then Template Definitions: Extra 

Settings Audit Results page is displayed, indicating the extra settings 

parameters that conf lict with the Template settings conf iguration. 
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14.  If  you are modifying an existing template, select the Template Users tab to display a list of  users 

or devices that use this template. Click OK. 

 

Creating or Editing a Clearspan Mobile/Tablet Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. Select the Device Type f rom the drop-down list. 

6. Select a New Template Level f rom the drop-down list. 

7. Enter the name of  the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

 
 

 

9. Conf igure Clearspan Tablet/Mobile Settings on the General tab. 

Figure 33: Template Add ï General for Clearspan Mobile 



Creating or Editing a Clearspan Mobile/Tablet Template 

Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port in the 

Outbound Proxy Port (No Encryption) box when encryption is not being used by the client,  

or in the Outbound Proxy Port (Encryption) box when encryption is being used by the client. 

These optional f ields can contain text up to 256 characters, as well as tags. 

10. Select the Encryption (TLS/SRTP) setting. 

11. Use Global Settings for subscription time (as-feature-event) or uncheck the Use Global 

Settings check box and enter the subscription time in seconds. 

12. Select the Functionality for the device. 

13. The VoIP Mode is enabled by default in the Default Dialing Method section. Select the Default 

Dialing mode. Both Call Back and Native Call options are enabled by default, uncheck the box 

to disable either dialing method. 

14. The Clearspan Directory is enabled in the Contact Search section. The Search Enterprise 

Directory is enabled by default. Check the box Search Enterprise Common Phone List, Search 

Group Common Phone List and Search Personal Phone List to enable the list. 
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15. The IM&P (Chat and Presence) settings are enabled by default. Uncheck the option to disable 

either setting. 

16. On the Features tab, enable the features for the device. All features in the Enabled Features 

and Side Menu list are enabled by default. 

17. On the Extra Settings tab, enter any custom conf iguration information for the template. 

 

18. If  you are modifying an existing template, select the Template Users tab to display a list of  users 

or devices that use this template. Click OK. 

 

Creating or Editing a Grandstream WP820 Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. Select the Device Type Grandsteam WP820 (DMS) f rom the drop-down list. 

6. Select a New Template Level. 

7. Enter the name of  the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

Note: OpEasy analyzes the Template Extra Settings to determine if  there are any 

parameters in the Extra Settings that are being overridden by the Template settings. 

If  parameters that correspond to any of  the Template settings are found in the Extra 

Settings, then Template Definitions: Extra Settings Audit Results page is 

displayed, indicating the extra settings parameters that conf lict with the Template 

settings conf iguration. 



Creating or Editing a Grandstream WP820 Template 

  

9. Enter the Description of  the template. 

10. Conf igure General Settings on the General tab 

Å Select the Time Zone f rom the drop-down list. 

Å Chose to Use VLAN check box. 

Å Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port  

in the Outbound Proxy Port (No Encryption) box when encryption is not being used by 

the client, or in the Outbound Proxy Port (Encryption) box when encryption is being used 

by the client.  These optional f ields can contain text up to 256 characters, as well as tags. 

Å Select the Encryption (TLS/SRTP) setting. 

11. Conf igure Grandstream Settings on the General tab: 

Å Select any mode f rom the Keypad Access Mode. 

Å Select Enabled or Disabled f rom the Sys/Debug Log drop-down list. 

Å Enter the host for the Sys/Debug Log Host drop-down list. 

12. On the Features tab, select the features to enable the Clearspan Directory Type: 

Å Enterprise 

Å Enterprise Common 

Å Group 

Å Group Common 

Å Personal 

13. On the Extra Settings tab, choose the f ile to Upload the custom conf iguration information for 

the template. 

14. On the Template Users tab, 

Å Select Usage Displayed by User or Device f rom the drop-down list. 

Figure 34: Template Add ï General for Grandstream WP820 
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Å Click Search or enter Search parameters to view the full list. 

15. If  you are modifying an existing template, select the Template listed in the Template Definition 

page. Click Edit to do the required changes and Click OK to save the changes. 

Note: Only one line can be conf igured and provisioned through OpEasy for the 

Grandstream device. 

 

 

Creating or Editing a Media5 Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. Select the Device Type: 

Å Media5 4102 

Å Media5 C710 

Å Media5 C711 

Å Media5 C775 

Å Media5 S724 

Å Mitel TA7102 

Å Mitel TA7104 

Å Mitel TA7108 

Å Mitel GXGateway24FXS 

6. Select a New Template Level. 

7. Enter the name of  the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

 



Creating or Editing a Media5 Template 

 

 
9. Enter the description in the Description text box. 

10. Conf igure General Settings on the General tab. 

Å Select the Time Zone f rom the drop-down list. 

Å Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port  

in the Outbound Proxy Port (No Encryption) box when encryption is not being used by 

the client, or in the Outbound Proxy Port (Encryption) box when encryption is being used 

by the client. These optional f ields can contain text up to 256 characters, as well as tags. 

Å Select the Encryption (TLS/SRTP) setting. 

11. Conf igure Media5 Settings on the General tab. 

Å Select the conference server f rom the Conference Server drop-down list. 

Å Select the Voice Quality Monitoring check box to enable the voice quality monitoring. 

Å Select Enable or Disable f rom the Sys/Debug Log drop-down list to enable/disable the log. 

Å Enter the host name in the Sys/Debug Log Host text box. 

12. Conf igure Port Def inition settings on the Ports tab. 

Å By default, the MWI is set to Tone and Visual. 

Å By default, the Call Waiting and Caller ID check boxes are all checked. 

13. Conf igure the Media5 on the Extra Settings tab. 

Å On the Extra Settings tab, enter any custom conf iguration information for the template.

Figure 35: Template Add ï General for Media5 
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Å Click the Choose File button to browse and select the f ile. 

Å Click the Upload File to upload the f ile. 

 

14. Click OK. 

 

Creating or Editing a Mitel DECT 112 Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. Select the Mitel DECT 112 device f rom the Device Type drop-down list. 

6. Select a New Template Level. 

7. Enter the name of  the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

 

9. Enter the description in the Description text box. 

Figure 36: Template Add ï General for Mitel DECT 112 

Note: OpEasy analyzes the Template Extra Settings to determine if  there are any 

parameters in the Extra Settings that are being overridden by the Template settings. 

If  parameters that correspond to any of  the Template settings are found in the Extra 
Settings, then Template Definitions: Extra Settings Audit Results page is 

displayed, indicating the extra settings parameters that conf lict with the Template 

settings conf iguration. 



Creating or Editing a Mitel DECT 112 Template 

10. Conf igure General Settings on the General tab. 

Å Select the Time Zone f rom the drop-down list. 

Å Select Use VLAN to add support for configuring phones to use their VLAN capability. 

 

Å Choose to Use Global Settings or enter the Outbound Proxy in the Outbound Proxy text 

box. Select the Use DNS SRV Lookup option to enter the Outbound Proxy Port in the Port 

text box. These optional f ields can contain text up to 256 characters, as well as tags. 

Å Select the Encryption (TLS/SRTP) setting. 

 

Å Use Global Settings for subscription time (as-feature-event) or uncheck the Use Global 

Settings check box and enter the subscription time in seconds. 

11. Conf igure DECT 112 settings on the General tab. 

Å Enable or Disable the Hotel Mode (Phone Lock). 

Å Enable or Disable the Repeaters. 

Å Select the Use LDAP check box to enable the LDAP on the Mitel DECT-112 phone, the 

option is disabled by default. This applies only to Mitel DECT-112 phones 

12. Conf igure Line settings on the Line tab. 

Å Choose the Line Label f rom the Line Label drop-down list. All the handsetôs lines use 

the same line label. 

Å Select the Clearspan Line Position. Handsets range f rom 1 to 16. 

13. Conf igure Extra settings: The Extra Settings tab views or changes the conf iguration Information. 

Å Click Browse to choose a conf iguration settings f ile that was previously created, if  

necessary. 

Å  Use the Upload File button to access the f ile. You can create a text f ile that contains extra 

settings that apply to many templates. 

 

Creating or Editing a UC ONE/CS Engage Mobile Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Def initions page opens. 

3. Select a Template Level f rom the drop-down list. 

4. Select the Enterprise and Group, if  necessary. 

5. Select the Device Type as Connect Mobile or Connect Tablet. 

6. Select a New Template Level. 

7. Enter the name of  the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

 
Note: Enabling VLAN may cause some phones to stop operating. 

 
Note: Conf igure encryption in the network before setting Encryption to Required. 
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9. Conf igure General Settings on the General tab. 

Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port in the 

Outbound Proxy Port (No Encryption) box when encryption is not being used by the client,  

or in the Outbound Proxy Port (Encryption) box when encryption is being used by the 

client.  These optional f ields can contain text up to 256 characters, as well as tags. 

10. Select the Encryption (TLS/SRTP) setting. 

11. Conf igure Mobile/Tablet Type on the General Tab. Choose UC-ONE Connect or Clearspan 

Engage. 

12. On the Features tab, select the features to enable for the client: 
 

 

Å Call Back 

Å Call Center 

Å Call Park 

Å Call Pull 

Å Call Recording 

Å Call Transfer 

Å Conference 

 

Note:  The corresponding Clearspan service must also be assigned and 

enabled for the associated user.  This menu merely drives the 

presentation of  the feature on the sof t client interface. 

Figure 37: Template Add ï General for UC ONE/CS Engage Mobile/Tablet 



Creating or Editing a UC ONE/CS Engage Mobile Template 

Å Max Parties; 4 - 15 

Å Show Participant List 

Å Message Waiting Indicator 

Å Voicemail 

Å Visual Voicemail 

Å Unif ied Call History: Enabled/Disabled/Use Global Settings 

 

Also, note the extended menu to allow óSelf Care Portal Accessô for the user administration of the 
following features for which the underlying Clearspan service must also be assigned to the user in 
order to be presented on the sof tphone interface. 

Å Call Forward Always 

Å Call Forward Busy 

Å Call Forward No Answer 

Å Call Forward Not Reachable 

Å Clearspan Anywhere 

Å Do Not Disturb 

Å Anonymous Call Rejection 

Å Simultaneous Ring 

Å Sequential Ring 

Å Automatic Callback 

Å Call Waiting 

Å Caller ID Delivery Blocking 

Å Personal Assistant 

Å Call Center 

Å Remote Off ice 

Å Voice Messaging 
 

13. On the Extra Settings tab, enter any custom conf iguration information for the template. 

 

14. If  you are modifying an existing template, select the Template Users tab to display a list of  users 

or devices that use this template. Click OK. 
 

 

 

Note: OpEasy analyzes the Template Extra Settings to determine if  there 

are any parameters in the Extra Settings that are being overridden by the 

Template settings. If  parameters that correspond to any of  the Template 
settings are found in the Extra Settings, then Template Definitions: Extra 

Settings Audit Results page is displayed, indicating the extra settings 

parameters that conf lict with the Template settings conf iguration. 
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Viewing or Editing Global Settings 

 
The Global Settings page allows you to view or change the global Clearspan settings at the System, 

Enterprise, and Group levels. Af ter being saved, the change for the individual phones occurs at the 

next scheduled re-sync or reboot of  the phones. 
This feature should not be used without a thorough understanding of  the device conf iguration f iles. 

All settings on the Global Conf iguration File Settings pages are optional, and some of  them override 

others. For duplicated and conf licting configuration information, the following hierarchy is applied  

when creating the conf iguration f ile for the device.
  



 

 
 

 
 

Highest Priority 

 
 
 

Lowest Priority 
 
 
 

 
 
 

 
 
 

 
 
 

 
Template Extra 
Settings 

 

 

 
OpEasy - 
Generated 

Settings 

 

 
 

Template Def inition Settings 
 

 

General Global Settings 

 
Global Extra 

Settings 

 

 

Global Extra Settings 
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System 

configuration 

File Extension 
Settings 

 
 

 

 

To view or edit global settings, General tab: 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings f rom the Phone Templates menu. The Global Conf iguration File Settings 

page opens. 

3. Select the Enterprise f rom the drop-down list. 

4. Select the Group f rom the drop-down list. 

5. Select the Phone Manufacturer. The available manufacturers depend on the device types 

conf igured for the Enterprise. 

6. To change any global conf iguration settings on the General Settings tab, an Admin with the 

privilege clicks the System/Enterprise/Group Settings button and makes the corrections 

required. 

7. You can click Force System Rebuild, Force Enterprise Rebuild, or Force Group Rebuild to 

rebuild the conf iguration f iles for the selected phone manufacturer without making any changes. 

Rebuild Status is shown on the Template pages and Global Settings page. 

The following sections describe the global settings for Mitel phones, Clearspan Mobile, Mitel  

DECT, Mitel MiVoice, Clearspan Communicator, UC ONE/CS Engage, AudioCodes and Media5 

devices. For global settings information for Panasonic and Polycom phones, refer to Phone 

Templates: Global Settings for Panasonic Phones, System, Enterprise, and Group Global 

Settings for Polycom Phones and System, Enterprise, and Group Global Settings for Cisco 

 
 

Phones. 

8. Click OK or Apply. 

9. The Global Conf iguration File Settings: Rebuild Conf iguration Files page displays, click Save 

and Rebuild to save the changes and start the conf iguration f ile rebuild process, or click Cancel. 
 

Note: The *.conf  f ile format is not supported in extra settings. 



Viewing or Editing Global Settings 

 
 

Rebuild Status is shown on the Template pages and Global Settings page. 

 

 

Editing System, Enterprise, and Group Extra Settings 
 
Extra Settings are applied to all the Mitel Phones, MiVoice Conference Phones, Grandstream 

phones, Mitel DECT-112 phones, AudioCodes and Media5 devices. 

1. From the main menu, select Provisioning, the Provisioning menu is displayed. 

2. Select Phone Templates, the Phone Templates menu is displayed. 

3. Select Global Settings. The Global Conf iguration File Settings page is displayed. 

4. Select the Enterprise f rom the drop-down list, if  needed. 

5. Select the Group f rom the drop-down list, if  needed. 

6. Select the Phone Manufacturer. The available manufacturers depend on the device types 

conf igured for the Enterprise. 

 

7. Click the Extra Settings tab. The Extra Settings page is displayed. 

8. Click the Group, Enterprise or System Extra Settings button. A confirmation box is displayed, 

ñUpdating Extra Settings is potentially dangerous. Are you sure you want to update Extra 

Settings?ò. 

9. Click Yes to edit the Group, Enterprise or System Extra Settings. The Group, Enterprise or 

System Extra Settings are enabled. 

10. Enter the extra settings in the Group, Enterprise or System Extra Settings box. 

11. Click Apply or OK. If  the Group or Enterprise Extra Settings were changed, then the Global 

Conf iguration File Settings: Rebuild Conf iguration Files page is displayed. 

12. Click the Save and Rebuild button. 

 

13. If the Extra Settings are overriding any parameter in the General Settings or Dial Plan 

setting, the Global Configuration File Settings: Extra Settings Audit Results page 

is displayed. 

Figure 39: Global Configuration File Settings: Rebuild Configuration Files Page 

Note: This applies only to Group and Enterprise, and does not display for System 

Settings. 

Note: 

ÅThe Admin must have the permission to edit Extra Settings. 

ÅOnly Group Administrators and above can modify Group Extra Settings 

ÅOnly Enterprise Administrators and above can modify Enterprise Extra Settings 

ÅOnly System Administrators and above can modify System Extra Settings 
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OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if  the parameters 

in the Extra Settings are being overridden by the General Settings or Dial Plan Settings. If  

parameters that correspond to any of  the General Settings or Dial Plan Settings are found in 

the Global Extra Settings, then the Global Configuration File Settings: Extra Settings Audit 

Results page is displayed, indicating the extra settings parameters that conf lict with the Global 

Settings conf iguration. 

 

 
 
 

 
 

Figure 40: Global Extra Settings for Mitel Phones 



System, Enterprise, and Group Mitel Phone Global Settings 

 

 

 

System Configuration File Extension 

 
The System Conf iguration File Extension settings are an extension of  the system-wide phone 

conf iguration f ile specific to each phone manufacturer (such as ñstartup.cfgò for Mitel phones). 

 
This tab only appears for the following devices: 

Å Mitel ï Settings extend the ñstartup.cfgò f ile. 

Å Polycom Phones ï Settings extend the ñsys.cfgò f ile. 

Å Panasonic Phones ï Settings extend the ñKX-TGP600.cfgò f ile. 

Å Cisco Phones 

 
Just as with the phone conf iguration f iles, the settings on the Extension tab have a lower priority 
than ALL other Global Settings (including Global Extra Settings) and Template Settings. However, 

the Extension tab settings have higher-priority than the settings in the phone conf iguration f ile being 

extended. Unlike changes to other Global Settings, when settings in the System Conf ig File Extension 

tab are changed, the conf iguration f ile for all af fected phones will NOT be rebuilt. Instead, the next 

time each phoneôs conf iguration file is rebuilt, it will include the System Conf ig File Extension settings. 
 

System, Enterprise, and Group Mitel Phone Global Settings 

 
The Global Conf iguration File Settings page contains the following settings for Mitel phones: 

Å SIP Settings 

- Outbound Proxy 

- Use DNS SRV Lookup 

- Proxy Port (No Encryption) and Proxy Port (Encryption) 

- Encryption settings 

- Encryption Certif icate File (Name for certif icate f ile. Must be entered if  Encryption is set to 

Required) 

- Subscription Time (as-feature-event). 

Å Time Settings 

- Time Server 1 are text f ields that contain the FQDN/IP address of  the Time Server. 

- Time Server 2 are text f ields that contain the FQDN/IP address of  the Time Server. 

- Time Server 3 are text f ields that contain the FQDN/IP address of  the Time Server. 

- Time Zone 

Figure 41: Global Configuration File Settings: Extra Settings Audit results page 
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Å Device Settings 

- LAN Port Mode 

- Admin Password. Valid password characters are a-z, A-Z, 0-9, or special characters ï 
(dash), _ (underscore), (period), or @ (at symbol). 

- Conf irm Admin Password 

- User Password. Valid password characters are a-z, A-Z, 0-9, or special characters ï 

(dash), _ (underscore), (period), or @ (at symbol). 

- Conf irm User Password 

- Web Interface enables/disables the web interface for the phone 

- Phone Lock enables/disables the ability to lock the phone 

Å Voice Codecs 

- Voice Codec #1 (highest priority) 

- Voice Codec #2 

- Voice Codec #3 

- Voice Codec #4 (lowest priority). 

Å Quality Monitoring 

- Quality Monitoring 

- Collector Server Address. The Collector Server Address is the fully qualif ied domain name 

- Collector Server Port 

Å General Settings 

- If  Static Call Park/Pickup is enabled, Park and Pickup keys appear on the phone 

automatically without the need to specif ically def ine a Park or Pickup key. If  you enable this 

setting when those keys are also def ined, then two Park/Pickup keys appear on the phone. 

- Conference Server is the conference server to be used for conference calls. The 

drop-down-list shows all conf igured conference servers. 

- Firmware Server is a text f ield that contains the location of  the f irmware to be loaded. 

- Image Server is a text f ield that contains the URI of  the image server where pictures are 
stored for the display on the phone during incoming and outgoing calls, in the Directory,  

Received Callers list, and Outgoing Redial List entries. This applies to 6867i, 6869i, 6873i 

series phones and 6900 series phones. The requirements for the f ile are as follows: 

Å Pictures must be PNG format 

Å 150x150 pixels 

Å 24 or 32-bit color 

Å Filenames must be stored using the phone number as the f ilename (for example, 

9995551234.png) 

- Upload System Info on Crash 

- Upload System Info Server contains the location where the phone sends the system and  

crash f iles (server.cfg, local.cfg, and crash.gz) if  Upload System Info On Crash is enabled. 



System, Enterprise, and Group Mitel Phone Global Settings 

Å Directory Settings 

- Resync Start Time (00:00 - 23:59) 

- Resync Frequency (1 - 364 days) 

- Resync Window length (120 - 1439 mins) 

Å 6800/6900 HELD Settings 

- Enter the Location Information System server URL in the LIS Server URL f ield 

- Enter/paste the public certif icate for the LIS server in the LIS Public Cert f ield 

- Enter/paste the private key for the LIS server in the LIS Private Key f ield 
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Figure 38: Global Configuration File Settings Page ï Mitel Phones 



System, Enterprise, and Group Mitel Phone Global Settings 

 

System, Enterprise, and Group Mitel MiVoice Conference Phone Global 

Settings 

The Global Conf iguration File Settings page contains the following settings for Mitel MiVoice phones: 

Å SIP Settings 

- Outbound Proxy 

- Use DNS SRV Lookup 

- Outbound Proxy Port 

Å Time Settings 

- Time Server 

- Time Zone 

Å Voice Codecs 

- Voice Codec #1 (highest priority), 

- Voice Codec #2 

- Voice Codec #3 

- Voice Codec #4 (lowest priority) 

Å General Settings 

- Firmware Server is a text f ield that contains the location of  the f irmware to be loaded. 
 

System, Enterprise, and Group Mitel Dect-112 Global Settings 

 
The Global Conf iguration File Settings page contains the following settings for Mitel DECT-112 
devices: 

Å SIP Settings 

- Outbound Proxy (enter the Outbound Proxy server address) 

- Use DNS SRV Lookup 

- Proxy Port 

- Encryption Settings 

- Subscription Time 

Å Time Settings 

- Time Server 

- Time Zone 

Å Device Settings 

- Admin Password (Valid password may contain text with a maximum of  15 characters) 

- Conf irm Admin Password 

- Handset Registration Code - If  not conf igured, the Handset Registration Code will be 

populated. 

- Hotel Mode (Phone Lock) 

- Repeater 1 with enable and disable options 
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- Repeater 2 with enable and disable options 

- Repeater 3 with enable and disable options 

Å General Settings 

- Firmware Server Settings 

- Firmware f ile server location 

- Base Station/Handset Firmware Version 

- Base Station/Handset Firmware Branch 

- Repeater Firmware Version 

- Repeater Firmware Branch are entered when the Firmware Server Settings is not selected 

to use the higher-level setting 

 

Note: The base station f ile, and the handset f irmware f ile version and branch 

must be the same. 
 
 

System, Enterprise, and Group AudioCodes Global Settings 

 
The Global Conf iguration File Settings page contains the following settings for 

AudioCodes MP-1xx devices: 

Å SIP Settings 

- External Proxy 

- Proxy Port (No Encryption) 

- Proxy Port (Encryption) 

- External Backup Proxy 1 

- External Backup Proxy 2 

- External Backup Proxy 3 

- External Backup Proxy 4 

- Local SIP Port 

- Local SIP TLS Port 

- Encryption (TLS/SRTP) settings for Group and Enterprise Settings 

- Encryption Certif icate File (Name for certif icate f ile. Must be entered if  Encryption is set to 

Required) 

Å Stand-Alone Survivability 

- Local SIP Port 

- Local SIP TLS Port 

- SAS Local SIP Port 

- SAS Local SIP TLS Port 

- SAS Default Gateway Settings 

- SAS Default Gateway 

- SAS Default Gateway Port 

Å DNS Servers 



 

- DNS Server Settings 

- Primary DNS Server 

- Secondary DNS Server 

Å Time Settings 

- Time Server Settings 

- Time Server 

- Backup Time Server 

- Time Zone 

Å Device Settings 

- LAN Port Mode 

Å Voice Codecs 

- Voice Codec Settings 

- Voice Codec #1 (highest priority) 

- Voice Codec #2 

- Voice Codec #3 

- Voice Codec #4 (lowest priority) 

Å SNMP Settings 

- SNMP Traps 

- SNMP Server 1 

- SNMP Server 2 

- SNMP Server 3 

- SNMP Server 4 

- SNMP Server 5 

Å Quality Monitoring 

- Quality Monitoring (Session Only or Session and Periodic) 

Å General Settings 

- Conference Server is the conference server to be used for conference calls. The drop-down 

list shows all conf igured conference servers. 
 

System, Enterprise, and Group AudioCodes M500L Global Settings 

 
The Global Conf iguration File Settings page contains the following settings for 

AudioCodes M500L devices: 

Å SIP Settings 

- Outbound Proxy 

- Proxy Port (No Encryption) 

- Proxy Port (Encryption) 

- Outbound Proxy 1 

- Outbound Proxy 2 

- Outbound Proxy 3 

- Outbound Proxy 4 

- Outbound Proxy 5 

- Proxy Port (No Encryption) 

- Proxy Port (Encryption) 
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- Encryption (TLS/SRTP) settings for Group and Enterprise Settings 

- Encryption Certif icate File (Name for certif icate f ile. Must be entered if  Encryption is set to 

Required) 

Å Time Settings 

- Time Server Settings 

- Time Server 

- Backup Time Server 

- Time Zone 

Å Device Settings 

- Admin Password 

- User Password 

Å Voice Codecs 

- Voice Codec Settings 

- Voice Codec #1 (highest priority) 

- Voice Codec #2 

- Voice Codec #3 

- Voice Codec #4 (lowest priority) 

Å SNMP Settings 

- SNMP Traps 

- SNMPV3 User 

- SNMPV3 Auth Protocol 

- SNMPV3 Private Protocol 

- SNMPV3 Auth Key 

- SNMPV3 Private Key 

- SNMP Server 1 

- SNMP User 1 

- SNMP Server 2 

- SNMP User 2 

- SNMP Server 3 

- SNMP User 3 

- SNMP Server 4 

- SNMP User 4 

- SNMP Server 5 

Å General Settings 

- Conference Server is the conference server to be used for conference calls. The drop-down 

list shows all conf igured conference servers. 

- Firmware Update 

- Firmware Version 

- Tones File 

- License File 

- Set OOS on Reg Failure 



 

- Current Disconnect 

- Polarity Reversal 

- Syslog 

- Syslog Host 

- Syslog Level 

- Debug Level 

 

System, Enterprise, and Group Media5 Global Settings 

 
The Global Conf iguration File Settings page contains the following settings for Medi5 devices: 

Å SIP Settings 

- Outbound Proxy server address 

- Proxy Port (No Encryption) 

- Proxy Port (Encryption) 

- Encryption (TLS/SRTP) 

Å DNS Servers 

- DNS Server Settings 

- DNS Server 1 

- DNS Server 2 

- DNS Server 3 

- DNS Server 4 

Å Time Settings 

- Time Server 1 

- Time Server 2 

- Time Server 3 

- Time Server 4 

- Time Zone 

Å Device Settings 

- Admin Password 

- Conf irm Admin Password 

- Public Password 

- Conf irm Public Password 

Å Voice Codecs 

- Voice Codec Settings 

- Voice Codec #1 

- Voice Codec #2 

Å SNMP Settings 

- SNMP Traps 

- SNMP Server 1 

- SNMP Server 2 

- SNMP Server 3 

- SNMP Server 4 

- SNMP Server5 
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Å Quality Monitoring 

- Quality Monitoring 

- Collector Server Address 

Å General Settings 

- Conference server 

- Firmware version for all types of  Mitel Media5/Media5 devices 

- TA7102 / 4102 

- TA7104 / C710/ C775 

- TA7108 / C711 

- GX Gateway 24FXS / S724 
 

System, Enterprise, and Group Clearspan Communicator Global Settings 

 
The Global Settings: Clearspan Communicator pages contain the following settings for Clearspan 

Communicator devices: 

Å SIP Settings 

- Outbound Proxy 

- Use DNS SRV Lookup 

- Proxy Port (No Encryption) 

- Proxy Port (Encryption) 

- Encryption (TLS/SRTP) 

Å Codecs 

- Adaptive Quality (Mobile and Tablet only) 

- Voice Codec Setting 

- Voice Codec #1 (highest priority), 

- Voice Codec #2 

- Voice Codec #3 

- Voice Codec #4 

- Voice Codec #5 (lowest priority) 

Å Quality Monitoring 

- Quality Monitoring 

- Collector Server Address. The Collector Server Address is the fully qualif ied domain name 

- Collector Server Port 

Å Miscellaneous 

- Emergency Number List (Desktop and S4B only). Select Use Enterprise Settings or enter 

the list of  emergency numbers separated by commas. The Emergency Calling feature can 

be enabled or disabled in the template. 
 

System, Enterprise, and Group UC ONE/CS Engage Global Settings 

 
An Admin has to select UC One/CS Engage - Mobile/Tablet in the Global settings. The Global 

Conf iguration File Settings page contains the following settings for UC One or CS Engage - 



 

Mobile/Tablet: 

Å SIP Settings 

- Outbound Proxy: Set the target DNS or IP address for outbound SIP message 

- Use DNS SRV Lookup: Enable/Disable 

- Proxy Port (No Encryption): Set the target IP port for outbound unencrypted SIP messages 

- Proxy Port (Encryption): Set the target IP port for outbound encrypted SIP messages  

- Encryption (TLS/SRTP): óRequiredô or óNot Allowedô 

Å Codecs 

- Voice Codec Setting 

- Voice Codec #1 (highest priority), 

- Voice Codec #2 

- Voice Codec #3 

- Voice Codec #4 

Å General Settings 

- Unif ied Call History: Enable to allow synchronization of  call activity across Engage devices.  

- Voice Codec #5 (lowest priority) 
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System, Enterprise, and Group Clearspan Mobile/Tablet Global Settings 

 
The Global Conf iguration File Settings page contains the following settings for Clearspan mobile 

and tablet: 

Å SIP Settings 

- Outbound Proxy 

- Use DNS SRV Lookup 

- Proxy Port (No Encryption) 

- Proxy Port (Encryption) 

- Encryption (TLS/SRTP) 

- Subscription Time 

Å Codecs 

- Voice Codecs Setting 

- Voice Codec #1 (highest priority) 

- Voice Codec #2 

- Voice Codec #3 

- Voice Codec #4 

- Voice Codec #5 (lowest priority) 

Å Quality Monitoring 

- Quality Monitoring 

- Collector Server Address. The Collector Server Address is the fully qualif ied domain 
name 

- Collector Server Port 

Å General Settings 

- Unif ied Call History: Enable to allow synchronization of  call activity across Engage devices.  
 

System, Enterprise, and Group Grandstream Global Settings 

 
The Global Conf iguration File Settings page contains the following settings for Grandstream: 

Å SIP Settings 

- Outbound Proxy 

- Outbound Proxy 1 

- Outbound Proxy 2 

- Proxy Port (No Encryption) 

- Proxy Port (Encryption) 

- Encryption (TLS/SRTP) 

Å Time Settings 

- Time Server Settings 

- Time Server 

- Time Zone 



 

Å Device Settings 

- Keypad Access Mode 

- Admin Password 

- Conf irm Admin Password 

- User Password 

- Conf irm User Password 

Å Video Codec Settings 

- Voice Codec Setting 

- Voice Codec #1 (highest priority) 

- Voice Codec #2 

- Voice Codec #3 (lowest priority) 

Å General Settings 

- Firmware Version 
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Dial Plans 

 
A dial plan is the expected sequence of  digits dialed from a phone to make calls or activate certain 

features. The Global Settings: Dial Plans page allows you to view or change the dial plans at the 

System, Enterprise, or Group level, for a selected Phone Manufacturer. This setting is available for 

Mitel, MiVoice, Media5 and AudioCodes devices. 
 

 
 

AudioCodes 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings f rom the Phone Templates menu. The Global Conf iguration File Settings 

page opens. 

3. Select the Enterprise and Group f rom the drop-down lists. 

4. Select Media5 f rom the Phone Manufacturer. The available manufacturers depend on the 

device types conf igured for the Enterprise. 

5. Click the Dial Plan tab. The Dial Plan page is displayed. 

6. Click the Group Dial Plan, Enterprise Dial Plan or the System Dial Plan to modify the dial 

plans. 

Å Use the Clear button to delete a dial plan. 

Å Use the Copy and Paste buttons to copy an existing dial plan to another f ield. 

Å Use the Line Mode and Block Mode buttons to toggle between the two format views. 

Note: For information about Dial Plans specif ic to Panasonic, Polycom and Cisco 

phones, refer to the Appendices of  this guide. 

Figure 39: Global Configuration File Settings: Dial Plans Tab for AudioCodes 



 

Å Enter or change the Digit Timeout values as required. The Digit Timeout is the time that 

the phone waits between key presses before timing out and returning to the idle state. 

If  values are entered in multiple f ields, Enterprise settings take precedence over System settings, 

Group settings take precedence over System and Enterprise settings, and phone template Extra 

Settings take precedence over all others. 

7. Dial Plan changes might also require changes to the conf iguration settings in the Phone Number 

Formatting phone application. Contact your system administrator. If  modif ications have been 

made, click OK. If  no modif ications have been made, or you want to cancel your changes, click 

Cancel. 

 

AudioCodes M500L 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings f rom the Phone Templates menu. The Global Conf iguration File Settings 

page opens. 

3. Select the Enterprise and Group f rom the drop-down lists. 

4. Select AudioCodes ï M-500L f rom the Phone Manufacturer. The available manufacturers 

depend on the device types conf igured for the Enterprise.
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5. Click the Dial Plan tab. The Dial Plan page is displayed. 

 

 

6. Click the Group Dial Plan, Enterprise Dial Plan or the System Dial Plan to modify the dial 

plans. 

Å Use the Clear button to delete a dial plan. 

Å Use the Copy and Paste buttons to copy an existing dial plan to another f ield. 

Figure 408: Global Configuration File Settings: Dial Plans Tab for AudioCodes M500L 



 

Å Use the Line Mode and Block Mode buttons to toggle between the two format views. 

Å Enter or change the Digit Timeout values as required. The Digit Timeout is the time that 

the phone waits between key presses before timing out and returning to the idle state. 

Å Enter or change the following Emergency Call f ields as required to set the emergency 

dial patterns. 

- Emergency Call #1 

- Emergency Call #2 

- Emergency Call #3 

- Emergency Call #4 

If  values are entered in multiple f ields, Enterprise settings take precedence over System settings, 

Group settings take precedence over System and Enterprise settings, and phone template Extra 

Settings take precedence over all others. 

7. Dial Plan changes might also require changes to the conf iguration settings in the Phone Number 

Formatting phone application. Contact your system administrator. If  modif ications have been 

made, click OK. If  no modif ications have been made, or you want to cancel your changes, click 

Cancel. 

Grandstream Phones 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings f rom the Phone Templates menu. The Global Conf iguration File Settings 

page opens. 

3. Select the Enterprise and Group f rom the drop-down lists. 

4. Select Grandsteam from the Phone Manufacturer. The available manufacturers depend on 

the device types conf igured for the Enterprise. 

5. Click the Dial Plan tab. The Dial Plan page is displayed. 
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6. Click the Group Dial Plan, Enterprise Dial Plan or the System Dial Plan to modify and enter 

the number for the dial plans. 

7. Dial Plan changes might also require changes to the conf iguration settings in the Phone Number 

Formatting phone application. Contact your system administrator. If  modif ications have been 

made, click OK. If  no modif ications have been made, or you want to cancel your changes, click 

Cancel. 
 

Media5 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings f rom the Phone Templates menu. The Global Conf iguration File Settings 

page opens. 

3. Select the Enterprise and Group f rom the drop-down lists. 

4. Select Media5 f rom the Phone Manufacturer. The available manufacturers depend on the 

device types conf igured for the Enterprise.

Figure 41: Global Configuration File Settings: Dial Plans Tab for Grandstream 



 

 

5. Click the Dial Plan tab. The Dial Plan page is displayed. 

6. Click the Group Dial Plan, Enterprise Dial Plan or the System Dial Plan to modify and enter 

the number for the dial plans. 

7. Dial Plan changes might also require changes to the conf iguration settings in the Phone Number 

Formatting phone application. Contact your system administrator. If  modif ications have been 

made, click OK. If  no modif ications have been made, or you want to cancel your changes, click 

Cancel. 

Mitel Phones 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings f rom the Phone Templates menu. The Global Conf iguration File Settings 

page opens. 

3. Select the Enterprise and Group f rom the drop-down lists. 

4. Select Mitel phone f rom the Phone Manufacturer. The available manufacturers depend on the 

device types conf igured for the Enterprise. 

5. Click the Dial Plan tab. The Dial Plan page is displayed. 
 

 
 

Figure 42: Global Configuration File Settings: Dial Plans Tab for Media5 
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6. Click the Group Dial Plan, Enterprise Dial Plan or the System Dial Plan to modify the dial 

plans. 

Å Use the Clear button to delete a dial plan. 

Å Use the Copy and Paste buttons to copy an existing dial plan to another f ield. 

Å Use the Line Mode and Block Mode buttons to toggle between the two format views. 

Å Enter or change the Digit Timeout values as required. The Digit Timeout is the time that 

the phone waits between key presses before timing out and returning to the idle state. 

If  values are entered in multiple f ields, Enterprise settings take precedence over System settings, 

Group settings take precedence over System and Enterprise settings, and phone template Extra 

Settings take precedence over all others. 

7. Dial Plan changes might also require changes to the conf iguration settings in the Phone Number 

Formatting phone application. Contact your system administrator. If  modif ications have been 

made, click OK. If  no modif ications have been made, or you want to cancel your changes, click 

Cancel. 

 

Mitel MiVoice 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings f rom the Phone Templates menu. The Global Conf iguration File Settings 

page opens. 

3. Select the Enterprise and Group f rom the drop-down lists. 

4. Select Mitel MiVoice f rom the Phone Manufacturer. The available manufacturers depend on 

the device types conf igured for the Enterprise.

Figure 43: Global Configuration File Settings: Dial Plans Tab for Mitel Phones  



Dial Plans 

 

5. Click the Dial Plan tab. The Dial Plan page is displayed. 

6. Click the Group Dial Plan, Enterprise Dial Plan or the System Dial Plan to modify the dial 

plans. 

Å Use the Clear button to delete a dial plan. 

Å Use the Copy and Paste buttons to copy an existing dial plan to another f ield. 

Å Use the Line Mode and Block Mode buttons to toggle between the two format views. 

If  values are entered in multiple f ields, Enterprise settings take precedence over System settings, 

Group settings take precedence over System and Enterprise settings, and phone template Extra 

Settings take precedence over all others. 

7. Dial Plan changes might also require changes to the conf iguration settings in the Phone Number 

Formatting phone application. Contact your system administrator. If  modif ications have been 

made, click OK. If  no modif ications have been made, or you want to cancel your changes, click 

Cancel. 

 

Server Addresses 

 
Viewing EMS Addresses 

 
Each Phone Template is assigned an EMS Server address, which is used by the Sof t Keys. You 

can view the EMS Server addresses that have been set up by your administrator. 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Server Addresses f rom the menu tree or click Server Addresses f rom the Phone 

Templates menu. Then click EMS Server Addresses. The EMS Addresses page opens. The 

current EMS servers are displayed in the list. 

Figure 44: Global Configuration File Settings: Dial Plans Tab for Mitel MiVoice 



Clearspan® OpEasy® Advanced Provisioning Guide 
________________________________________________________________________________ 

83 
 

 

3. Click OK. 

Figure 44: Phone Templates Page - EMS Addresses 



Server Addresses 
 

Viewing Conference Server Addresses 
 
You can display the list of  available Conference Server addresses (host names/IP addresses) that 

have been set up by your administrator. 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Server Addresses f rom the menu tree or click Server Addresses f rom the Phone 

Templates menu. Then click Conference Server Addresses. The Conference Server 

Addresses page opens. The current Conference Servers are displayed in the list. 

3. Click OK. 

 

 

 

Figure 50: Phone Templates Page ï Conference Server Addresses 
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Phone Management 
 

 
Phone Management allows you to view, add, modify, and restart phone devices. Phone Templates  
must already exist. 
 

Third-party Phone Support 

 
You can use OpEasy to conf igure certain Third-party phones when the 3rd-Party system license for 

Clearspan is installed. Refer to the appendix of  this guide for more information about using OpEasy 
to provision Third-party phones. 
 

Viewing Phone Device Templates 

 
To view existing Phone Templates: 

1. From the main menu, select Provisioning, and then select Phone Management. The Phone 

Management page is displayed. 

2. Select the Enterprise f rom the drop-down list. 

3. Select the Group f rom the drop-down list. 

4. Select the Device Level f rom the drop-down lists to search for System, Enterprise or Group. 

5. Click Search to view all the Devices or enter the Search parameters to f ilter the Search. A list 

of  phone devices is displayed. 

If  the Enterprise and Group are not selected, then one of  the following criteria can be used to 

search for a device: 

Å Device Name 

Å Device Type using Equal To (Cannot be Contains or Starts with) 

Å MAC Address 

Å User ID 

Å User: Last Name 

Å User: First Name 

Å User: Phone Number 

Å User: Extension 

6. Select a Phone device. Click the View button next to the Template column, in the row of  the 

phone device for which you want to view the template. The Phone Management: Phone Template 

page is displayed. 

 

Notes: 

ÅAll the Aastra phones are now known as Mitel phones. 

ÅGroup-level devices use Group-level Global Settings. 

ÅEnterprise-level devices use Enterprise-level Global Settings. 



Viewing Phone Device Templates 

 

 
 

 

 
 

Changing the Phone Template on a Device 

1. From the main menu, select Provisioning, and then select Phone Management. The Phone 

Management page is displayed. 
 

Figure 51: Viewing Phone Template Details 

Figure 52: Phone Management Page 
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2. Select the Enterprise and Group f rom the Enterprise drop-down lists. 

3. Select the Device Levels. 

4. Click Search to view all the Devices or enter Search parameters to f ilter the Search. A list of  

phone devices is displayed. 

5. Select the new template f rom the Template drop-down list on the row of  the selected phone 

device, as shown in the following example. 
 

6. Check the Restart Phones on Save check box to restart the phone, if  required. 

7. Click OK or Apply. 

 

Phone Devices Table: 
 
The Phone Devices Table in the Phone Management page by default displays Phone Information, 

Assigned User and Phone Number. The Template Name and Description are also listed. 

 

The Admin can view the Phone Information by unchecking the Template Information checkbox in 

Figure 45: Display Selection 

Figure 53: Changing Template for a Phone Device 



 

the Display Selection section. 

 
When the Template Information check box is unchecked, the Phone Devices table does not display 

the Template, View and Template Description columns. 

 
When the Registration Status check box is checked, the System Level Registration (expires slowly) 

and User Agent Information (Model/Version) columns are displayed af ter the Device Type column. 
 

Restarting Phone Devices 

1. From the main menu, select Provisioning, and then select Phone Management. The Phone 

Management page is displayed. 

2. Select the Enterprise and Group f rom the drop-down lists, if  necessary. 

3. Select the Device Levels. 

4. Click Search to view all the Devices or enter Search parameters to f ilter the devices. 

5. Restart Phone Devices by: 

Å Select the Select All Phones check box to restart all the phones. 

Å Select Restart Phones on Save to restart the selected phones when settings are saved. 

Å Click Restart Selected Phones to restart only those phones where there is a check mark 

in the Selected column. 
 

 

Adding a Phone Device 

 
You can add a phone, gateway, or communicator application device in Phone Management or 

under Users when adding or modifying a user. To add a device in Phone Management: 

1. From the main menu, select Provisioning and then select Phone Management. The Phone 

Management page is displayed. 
 

 
 

 
 

2. Click Add. The Phone Device Add page opens as shown in the following f igure. 

Note: If  the Add button does not appear, then you are not authorized to add or delete 

devices. 

Figure 46: Phone Restart and Display Selection Sections 



Clearspan® OpEasy® Advanced Provisioning Guide 
________________________________________________________________________________ 

89 
 

 

 

3. Enter the Device Name. 

4. Select the Device Level and Device Type f rom the drop-down lists. 

5. Select the Template f rom the drop-down list. To view the template you selected, use the View 

Template button. Do not set Mitel, Polycom, Panasonic or Cisco phone templates to <None>. 

If  an OpEasy template has not been created for those phone devices, set the value to <Default>. 

6. In the Device Description section, enter a Description and Serial Number of  the phone, both 

optional. 

7. Enter the physical Phone Location. 

8. The Device Conf iguration section includes the following: 

Å Host Name/IP Address 

Å Outbound Proxy 

Å Stun Server 
 

 

9. The Transport Protocol is ñUnspecifiedò by default. 

10. Enter the ERL Record Name. 

If  an Emergency Routing Service (ERS) is assigned to the selected enterprise, then a drop-down 

list is used to select an ERL for the phone device. 

11. Enter the VLAN ID. 

Warning: Modifying the VLAN ID may cause the phone to stop operating

Figure 47: Phone Device Add Page 

Å MAC Address 

Note: The MAC Address (Deviceôs MAC Address or Auto Install Device ID) f ield 

is required to identify the device and is needed only when the device is assigned 

to a User. 



Adding a Phone Device 

 

12. The Encryption (TLS/SRTP) f ield displays the encryption status of  the device, ñNoneò appears 

in the f ield for devices that do not support encryption. 

Encryption Override can be used to override Encryption, Encryption Disabled or Encryption Disabled 

(Timed) or to turn the Override Off , Select None. 

 

13. The DECT 112 Conf iguration table is displayed only for Mitel DECT-112 Devices. Enter the 

Handset IPEI Number and the Handset Registration Code in the DECT 112 Conf iguration table. 

If  the Handset Registration Code is not entered, then the default code1539 is used. 

Enter the repeater IPEI Numbers if  repeaters have been enabled. The allowed values are 

alphanumeric characters with a maximum length of  10 characters. 

14. Click Custom Tags to conf igure the name and value of  any custom tags for the device. Click 

Add or Edit on the Phone Custom Tags page to create or modify a custom tag. 

15. Click OK*. 
 

16. Click Custom Rings to customize the ring selections for each line on the device. Enable Def ine 

Custom Ring Tones, and then change any Selected Ring f rom the default to another ring tone. 
 

 

Figure 49: Phone Custom Rings Page 

Figure 48: Phone Custom Tags Add Page 

Note: An error is displayed when the number of  ports exceeds the maximum number 

of  encryption ports supported when the Encryption Settings is set to Required. 
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17. Click OK*. 

18. Click Manage Users to view the details of  the phone template and conf igure how users are 

assigned to a phone device as described in Assigning, Removing, or Reordering Users on a 

Phone Device. 
 

19. Click OK*. 

20. Click OK again. The Phone Management page opens. The new device appears in the list. 

 

Modifying a Phone Device 

1. From the main menu, select Provisioning and then select Phone Management. The Phone 

Management page is displayed. 

2. Select the Enterprise and Group f rom the drop-down lists, if  necessary. 

3. Select the Device Levels. 

4. Click Search to view all the Devices or enter Search parameters to f ilter the Search. 

 
 
 

 
 
 

 
 
 

Figure 50:Phone Management: Manage Users 



Modifying a Phone Device 

 

 

 

5. Modify Display Selection by: 

Å Select the Template Information check box to include Phone Template information in the 

ñPhone Devicesò table. 

Å Select the Registration Status check box to include the Registration Status information in 

the "Phone Devices" table. 

 

6. Click the Edit link in the row or click anywhere in the row of  the phone device you want to edit. 

The Phone Device Modify page appears. 

7. Click OK to conf irm the changes made. 

8. Click OK or Apply. 

 

Deleting a Phone Device 
 

1. From the main menu, select Provisioning and then select Phone Management. The Phone 

Management page is displayed. 

2. Select the Enterprise and Group f rom the drop-down lists, if  necessary. 

3. Select the Device Levels. 

4. Click Search to view all the Devices or enter Search parameters to f ilter the Search. 

5. Select a device without a User assigned and click the Edit link in the row or click anywhere in 

the row of  the phone device you want to delete. The Phone Device Modify page is displayed 

with a Delete button. 

Figure 60: Phone Device Search Example 

Note: 

ÅGroup-level devices use Group-level Global Settings. 

ÅEnterprise-level devices use Enterprise-level Global Settings. 

 

Note: The Delete button is not available for assigned Devices. 
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Figure 61: Deleting a Phone Device 

6. Click the Delete button. A conf irmation box is displayed. 

7. Click Yes. The Device is removed f rom the Phone Devices table. 

 

Replacing a Phone Device 

1. From the main menu, select Provisioning and then select Phone Management. The Phone 

Management page is displayed. 

2. Select the Enterprise and Group f rom the drop-down lists, if  necessary. 

3. Select the Device Levels. 

4. Click Search to view all the Devices or enter Search parameters to f ilter the Search. 

5. Click the Edit link in the row or click anywhere in the row of  the phone device you want to edit 

or delete. The Phone Device Modify page appears. 

6. Click Replace Phone to replace an existing phone with a new phone with the same model and 

functionality. The Replace Phone button takes you to the Replace Phone page. 

7. Enter the MAC Address of  the device or enter the Auto Install ID of  the device. 

8. For Polycom Phones, enter the Device Access User Name, Password and Conf irm Password. 

9. Click OK* 

10. Click OK or Apply to save the changes. 

Figure 62: Replace Phone 



Assigning, Removing, or Reordering Users on a Phone Device 

 

Assigning, Removing, or Reordering Users on a Phone Device 

1. From the main menu, select Provisioning and then select Phone Management. The Phone 

Management page is displayed. 

2. Select the Enterprise and Group f rom the drop-down lists. 

3. Select the Device Levels. 

4. Click Search to view all the Devices or enter Search parameters to f ilter the Search. A list of  

phone devices conf igured for this group appears. 

5. Click the Edit link in the row or click anywhere in the row of  the phone device you want to edit. 

The Phone Device Modify page appears. 

 

 
Figure 63: Selecting a Phone Device to Edit 

 

6. On the Phone Device Modify page, click Manage Users. 
 

 

7. The Phone Device Modify: Manage Users page opens, enabling you to add new users, remove 

users, replace users, or reorder users as described in the following sections. 

 

Figure 51: Phone Device Modify: Manage Users Button 
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Assigning New Users to a Phone Device 
 
Follow these steps to add a user to a phone device using Phone Management: 

1. On the Manage Users page, Click Search for Users to view all the Available Users or enter 

Search parameters to f ilter the list of  users in the drop-down. 

2. Select the user you want to add f rom the Select User drop-down menu. You can choose to list 

users Ordered by Name, Ordered by Phone Number/Extension, or Ordered by User ID. 
 

3. Conf igure the settings for the assignment 

Å Select SCA Device f rom the Endpoint Type drop-down list. If the Endpoint Type selection 

is grayed out, then it cannot be changed. 

Å The Line/Port is f illed. 
Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan 

Native Teams Int Device Type 

Å Enable or Disable the Shared Call Appearance, the SCA are enabled by default. 

Å Select Allow Calls to Originated and Allow Calls to this Destination check boxes, both 

are checked by default. 

Å Click the Show SCA Options button to change any of  the following options for this SCA: 

- Alert All Shared Appearances for Click-to-Dial calls 

- Allow Call Retrieve f rom another location 

- Allow Multiple Concurrent Calls on the same shared line 

- Allow Bridging of  Users on the same shared line 

- Bridge Warning Tone for Barge-in 

 

Figure 52: Manage Users: Select User 



Assigning, Removing, or Reordering Users on a Phone Device 

 

Å Choose to Insert the user or Replace another user with this one. 

Å Choose the Line Position for the new user. 

Å Click Add User. 
 

Å For Primary Device: 
 

Å Select Primary Device f rom the Endpoint Type drop-down list. If  the Endpoint Type 

selection is grayed out, then it cannot be changed. 

Å The Line/Port is f illed. 
Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan 
Native Teams Int Device Type 

Figure 53: Manage Users: New User Assignment 

 

Note: Changing User SCA Options af fects all of  this userôs SCA assignments, not just 

this one. 

Figure 54: Manage Users: Line Position 
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Å Choose to Insert the user or Replace another user with this one. 

Å Choose the Line Position for the new user. 

Å Click Add User. 

 
The Assigned Users table is updated, and the display shows the assignments. 

 

4. To change user assignment settings af ter adding a user, choose Edit User Assignment f rom 

the Action drop-down on that userôs row in the Assigned Users table. 
 

5. When you are done making changes, select Save Edit or Cancel Edit. 
 

6. Click OK*. Click OK again. 

Figure 57: Assigned User - Save Edit 

Figure 56: Assigned User - Edit User Assignment 

Figure 55: Manage Users: Assigned User 



Assigning, Removing, or Reordering Users on a Phone Device 

 

Removing or Reordering Users on a Phone Device 
 
Follow these steps to remove or reorder users (SCA and Primary Device Users) on a phone device 

using Phone Management: 

1. On the Manage Users page, in the Assigned user table use the Action drop-down menu at the 

end of  a userôs row to remove or move that user. 
 

 

2. The Assigned Users table is updated as per the selection: 

Å Edit User Assignment 

Å Remove User - Removes the user 

Å Move to Position X - Reorders the users 

Å Move to Position Y - Reorders the users 
 

3. Click OK*. Click OK again. 
 
 

 
 
 

 
 

Figure 71: Assigned Users 

Figure 70: Manage Users 
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User Profiles 
 

 
The User Prof ile is a set of  rules applied at the time of  user creation. Having this set of  rules simplif ies 
the user creation process because it allows certain user f ields to be derived based on the rules. User 

Prof iles must be created before adding Users. User Prof iles can be exported and imported using 

Group Import and Group Export. 
 

Adding a User Profile 

 
Many of  the parameters on this page are set to default values and may not need to be changed. 

1. From the main menu, select Provisioning and then Click User Profiles or click User Profiles 

f rom the Provisioning page menu.  The User Prof ile page opens. 

2. Select the Enterprise and Group f rom the drop-down lists. 

3. Click Add. The User Profile Add page opens, as shown in the following example. 
 

 

4. Enter the User Prof ile Name. 

5. Enter a Description for the user prof ile. 

6. Select the User Type. The options are Normal and Voice Mail Only. 

7. Choose the E-mail notif ications that you want sent when a new user is created that uses this 

Figure 58: User Profile Add Page - Top 



Adding a User Profile 

prof ile. 

8. Select the Device Type f rom the drop-down list. Note that if  a selection of  ñTrunk Userò is made, 

the screen ref reshes with dif ferent f ields. See section Creating a Trunk User Profile for more 

information. 

9. Select the Device Level and Template f rom the drop-down list. The available Templates depend 

on the Device Level. 

10. Click View Phone Configuration button to conf irm this device and template are correct. 

Å The User Prof ile: Phone Template page is displayed. 

Å Click OK to return to the User Prof ile Add page. 

11. Check one or more of  the Service Packs required by the user. A Service Pack is a grouping of  

one or more Clearspan services. In this section, all Service Packs available to this Enterprise 

and Group will be listed. You should know the content of  the Service Pack before assigning it  

to the prof ile. 

12. User Defined Fields ï These f ields are displayed only if  the Enterprise User Fields are def ined 

at the Enterprise level. To change the default value of  the User Def ined Fields, clear the Use 

Default check box and enter the value of  the User Def ined Field in the Value box. 

13. Select the User Domain f rom the drop-down list in the User Information section. The 

drop-down list contains all domains assigned to this Group. 

14. Select the User Billing Type. The User Billing Type drop-down box appears only if  the Billing 

User Types are def ined in the System Settings. 

15. For MS Teams devices, the Enable Microsof t Teams XSI Plugin will be displayed.  If  

checked, this enables the use of  the XSI functionality within the Clearspan Plugin for the MS 

Teams client. 
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16. Enter the Site ID, if  necessary. The Site ID is appended to an extension number for provisioning 

of  extension-only users. This is useful when a Clearspan User ID is to be the userôs phone 

number. The Site ID is appended to make the User ID unique. 

17. Select the format for the User ID f rom the drop-down list. The options include, 

FirstNameLastName, PhoneNumber, or the Userôs E-mail Address. 

18. Check the User Password check box to initialize the password to a randomly generated value; 

leaving the box unchecked requires the administrator to enter a password.

Figure 59: User Profile Add Page ï Bottom 



Adding a User Profile 

 

19. Click one of  the following for New Phone Number Activation: 

Å Activate (Recommended): If  the phones will place and receive calls f rom outside the 

system 

Å Deactivate: If  the calls will be internal only 

Å Do Not Change: If  no change is required 

20. Change the Network Server Site if  you want to use a site other than the one shown. This setting 

applies when a user is assigned a phone number. 

21. Choose a Selection Method. None (Manually selected by Admin), Extension Only, or Preselect 

Phone Number f rom Range. When Preselect Phone Number from Range is selected, 

Available Phone Number Ranges appear so that you can add them to Selected Phone Number 

Ranges. 

22. Choose Yes for Auto Generate Extension to have OpEasy automatically generate an 

extension for the user based on the User Prof ile rules. 

You can enter pref ix digits and select f rom a drop-down list the number of  digits to be used f rom 

the phone number to form the extension. For example, you could specify the pref ix digits of  ó44ô 

and select ó3 digitsô from the drop-down list. This would result in an extension being generated 

that starts with ó44ô and ends with the last 3 digits of  the assigned phone number. If  the user is 

assigned the phone number 214-555-1234 an extension of  44234 would be assigned to the user. 

23. Choose a Class of Service f rom the drop-down list. The list shows all Classes of  Services 

associated with the Enterprise and Group and also allows selection of  the Group default. 

24. Check or Uncheck the VM Transcription (Mutare) check box to enable or disable Mutare for 

the User. 

25. Select a Voice Mail f rom the drop-down list: 

Å No Voice Mail. 

Å No E-mail Notif ication - The userôs phone will notify of  a voice mail, but no notif ication will 

be sent to the userôs e-mail. 

Å E-mail Notif ication - In addition to the userôs phone notif ication, notification will also be sent 

to the userôs e-mail. 

Å E-mail Delivery - In addition to the userôs phone notif ication, an e-mail will be sent to the 

user and the voice message will be included as an attachment. 

Å Selectable, with Default: No Voice Mail 

Å Selectable, with Default: Voice Mail ï No E-mail Notif ication 

Å Selectable, with Default: Voice Mail ï E-mail Notif ication 

Å Selectable, with Default: Voice Mail ï E-mail Delivery 

 

 
 

The f irst four options in the drop-down list do not allow administrators to choose any other voice 

mail type when creating a user with a Basic Import spreadsheet. However, the last four options, 

labeled óSelectableô, provide a default setting that can be overridden when creating a user with 

a Basic Import spreadsheet. The Advanced Import spreadsheet does not have these óSelectableô 

options, because you can always select any Voice Mail setting when using an Advanced Import, 

regardless of  the User Prof ile Voice Mail setting.
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26. If  the Voice Mail selection is other than No Voice Mail, the Group Mail Server f ield is presented. 

Enter the E-mail Address for that server. 

27. Choose a Music On Hold Profile if  that service is assigned and you want to specify those 

settings for this user prof ile. 

28. Specify the information that will appear for Calling Line ID. 

The options are to provide the userôs last name, f irst name, and phone number, or to specify 

something dif ferent using the text boxes to the right of  each f ield. 

Specifying something other than userôs name and phone number is useful if , for example, this 

User Prof ile will be used for members of  a technical support group. It may be more appropriate 

to show, ñTechnical Supportò and the support center number rather than the userôs personal 

information. Before making a selection, however, it is important to note that the phone number 

f ield will be used for 911 purposes in some cases: 

Å If  the OpEasy Emergency Gateway application is in use, the Calling Line ID: Phone Number 

f ield will not be used for 911. In this case, the ERL Record Name f ield will be used for 911 

purposes for user location. 

Å If  the OpEasy Emergency Gateway application is not in use, the Calling Line ID: Phone 

Number f ield will be used for 911. When the Calling Line ID: Phone Number f ield is used  

for 911, the OpEasy Administrator must know the phone numbers that have been provisioned 

for 911 and must provide the correct phone number for each user. 

For example, assuming the OpEasy Emergency Gateway application is not in use: 

If  a single phone number (that is, 469.365.3000) has been provisioned for 911 for an entire 

building, then the OpEasy Administrator must specify that single phone number (4693653000) 

as the Calling Line ID: Phone Number for each Clearspan user at this location. 

If  the DIDs associated with each userôs phone number at a specific location have been 

provisioned for 911, then the OpEasy Administrator can specify the userôs phone number as the 

Calling Line ID: Phone Number (the default setting). 
 

 

Note: On Clearspan, the Call Processing Policies can be set at the Enterprise, Group 

and User levels. For each level, the default is to ñUse conf igurable CLID for Calling Line 

Identityò as circled in the following illustration. To make use of  the settings conf igured 
in User Prof ile for Calling Line ID, the ñUse conf igurable CLID for Calling Line Identityò 

settings must be maintained on Clearspan. 



Adding a User Profile 

 

 

 

29. Choose the rules for creation of  the Authentication Name. 

30. Enter the Password and Confirm Password if  you choose Specify the Authentication 

Password. The Name can be the User ID or a unique ID generated by OpEasy. The Password 

can be generated randomly by OpEasy if  the Generate Random Password is chosen, or it 

can be specif ied in the text box to the right. Valid Authentication Password characters are a-z, 

A-Z, 0-9, blank, or special characters: - _ . , ! $ % & * + / = ? ^ { } | ~ @. 

31. Select the domain to use for a userôs Phone Line/Port f rom the drop-down list. 
Note: this domain will be pre-selected for MS Teams devices using the Clearspan Native Teams Int 

Device Type. 

32. Choose the method to create the MAC Address for Mitel, Cisco and DECT112 phones. The 4 

options are the last 4 digits of  the phone number, last 5 digits of the phone number, phone 

number, or extension. Each option has a Unique ID (+2-Digit SCA Number) added. The 2-Digit 

SCA number is only added on SCA devices 

When conf iguring a device, the MAC Address can be the deviceôs MAC Address, or the Auto 

Install Device ID created by the MAC Address rules. Af ter the Auto Install process is complete, 

the MAC Address f ield displays the actual MAC address. 

33. For Device Access, choose the method for determining User Name. 

34. Enter Password and Confirm Password if  you choose Specify the Device Access Password. 

This f ield is only used by Polycom and Panasonic phones. 

35. If  a User also requires a Desktop, Mobile or a Tablet device, check one or more of  the check 

boxes in the Desktop/Mobile/Tablet section. 

Å Select the device type required for each device option. CS Engage is recommended, the 

others are available for backward compatibility. 

Å For Desktop, select: 

- CS Engage 

- MS Teams Client 

- Communicator Desktop 

- Skype for Business (S4B) 
 

Figure 74: Clearspan Call Processing Policies Page 
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Å For Mobile, select: 

- UC-One Connect Mobile 

- CS Engage Mobile 

- Clearspan Mobile 

- Communicator Mobile 

Å For Tablet, select: 

- UC-One Connect Tablet 

- CS Engage Tablet 

- Clearspan Tablet 

- Communicator Tablet 

Å If  MS Teams Client is selected, the assignment of  a user to a Desktop, Mobile, or Tablet is 

controlled by the MS Teams service. OpEasy integrates a Clearspan user with a Teams  

user for the purpose of  phone service. 

Å Set the Line/Port domain and device Template to be used for each device type. 
Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan Native 
Teams Int Device Type 

36. Click OK or Apply. 

 

Editing a User Profile 

1. From the main menu, select Provisioning. 

2. Click User Profiles f rom the menu tree or click User Profiles f rom the Provisioning page menu. 

3. Select the Enterprise and Group f rom the drop-down lists. All the User Prof iles are displayed. 

4. Click the Edit link in the row or click anywhere in the row of  the prof ile to modify. The User Prof ile 

Modify page opens. You can modify the prof ile using the procedures in section Adding a User 

Profile. The only f ield that you cannot change is the User Prof ile Name f ield. 

5. Click OK or Apply. Note that editing a User Prof ile does not af fect any users that were previously 

built using this prof ile. 

 

Copying a User Profile 

 
You can copy a User Prof ile to another enterprise/group or copy to the same enterprise/group. The 

template associated with the copied prof ile can be copied as well. 

 
After the prof ile is copied, the new prof ile is edited on a new page to allow you to make any desired 

changes. The new prof ile will not be saved until it is edited. 

1. From the main menu, select Provisioning. 

2. Click User Profiles f rom the menu tree or click User Profiles f rom the Provisioning page menu. 

3. Select the Enterprise and Group f rom the drop-down lists. All the User Prof iles are displayed. 

4. Click the Copy link on the end of  the row of  the prof ile to copy. The User Prof ile Copy page 

opens, as shown in the following example. 

 



Copying a User Profile 

 

 

 

5. Select the target Enterprise and the target Group f rom the drop-down lists. In this case, the 

target group is in the same enterprise. If  you choose another group, the Copy Options change. 

6. Enter the name for the new prof ile in the User Profile Name text box. 

7. Enter a Description in the Description text box. 

8. Select Replace Existing User Profile if  you want to overwrite an existing User Prof ile of  the 

same name. 

9. If  you chose a dif ferent group to copy this user prof ile to, you can conf igure the following: 

Å Check Copy Template to copy the template that is associated with the original group to the 

new group. 

Å Enter the Template Name and Description of  the template. 

10. Click OK. After you have copied a user prof ile, the User Prof ile Copy Modify page opens, 

enabling you to modify the new User Prof ile. 

11. Modify any of  the settings in the new prof ile. You can modify the prof ile using the procedures 

in section Adding a User Profile. 

12. Click OK. The User Prof iles page opens, with the new prof ile appearing in the list. 

 

Creating a Trunk User Profile 

 
To create Trunk Users more quickly, you can create a User Prof ile specif ically for Trunk Users that 

specif ies the Trunk Group, Trunk Line/Port, and Enterprise Trunk settings. 

Figure 60: User Profile Copy Page 
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1. From the main menu, select Provisioning. 

2. Click User Profiles f rom the menu tree or click User Profiles f rom the Provisioning page menu. 

3. Select the Enterprise and Group f rom the drop-down lists. 

4. Click Add. 
 

 

 

5. Under the Primary Phone Device section, select Trunk User as the Device Type. When the 

Trunk User is selected the Phone Conf iguration button and the Template drop -down list are 

removed. 

6. Select a Trunk Group for this user. Or, if  this user will belong to multiple Trunk Groups, choose 

the appropriate Enterprise Trunk. 

7. Click OK. 

 

Figure 61: Trunk User Profile Settings 



 

 

Users 
 

 
See the Clearspan OpEasy Basic Provisioning Guide for more information about creating a User 

as an Administrator with limited Provisioning privileges. 
 

User Licenses 

 
The main Users page displays the number of  OpEasy User Licenses that are used and available. 

Administrators can, if  needed, set the User or Third-party licensing for an enterprise to Auto, so that 
licenses do not have to be set and maintained manually. For more information, refer to Conf iguring 

License Allocations. 
 

Adding or Editing a User 

1. From the main menu, select Provisioning and then Users. The Users page opens. 

2. Select the Enterprise and Group f rom the drop-down lists, if  necessary. 

3. You can use search criteria to f ilter the Users list, or you can click Search or enter Search 

parameters to view the full list of  Users. 

You can select (All Enterprises) in the Enterprise drop-box with (All Groups) automatically 

selected and click Search to view Users in all the Enterprises and Groups. The User Search 

criteria for All Enterprises and All groups must include one or more of  the following search criteria, 

in addition to any other search criteria: 

Å User ID / Alternate User ID 

Å Last Name 

Å First Name 

Å Phone Number (Primary) or Phone Number (Alternate) 

Å Extension 
 

 

Figure 62: Users Page 
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4.  Click Edit in the search results for the user you want to modify, or click Add to add a new user, 

then the Advanced: User Add page opens. The Advanced: User Modify page opens if  you 

click edit, as shown in the following f igure. If  no license is available, an error appears. 

 
 

 

Note: If  the Admin is not authorized to add or delete then the New Phone Device 

selection does not appear. 

Note: 

ÅSupport Users are created by the support administrator team for testing and 

troubleshooting only. 

ÅIf  the Add button does not appear, then you are not authorized to add or delete users. 



Adding or Editing a User 

 

Users Tab 

1. From the Advanced: User Add or Advanced: User Modify page, select a User Profile f rom the 

User Prof ile drop down list in the User Classif ication section. Choosing a User Prof ile 

pre-populates certain f ields. 

2. Enter the userôs Last Name and First Name under the Clearspan User section. 

3. Enter the E-mail Address for the user. 

4. Check Use Organization ID check box of  the User or uncheck the Use Organization ID check 

box and enter the Account ID of  the User. This option is enabled only for Enterprise 

Administrators, System Administrators and Solution Resellers. 

5. Select the User Billing Type. The User Billing Type drop-down box appears only if  the User 

Billing Types are def ined in the System Settings. 

6. Select the User Billing Bundle (if  they are def ined for the Enterprise).  The default is None. 

7. Select the Department f rom the drop-down list. 

8. Select the Phone Number f rom the drop-down list. The Extension f ield f ills in automatically if  

a User Prof ile has been selected. 

9. Activated or Deactivated indicates the current status of  the phone number selected. Change 

this setting if  necessary. Select Activated (Recommended) if  the phone will place and receive 

calls f rom outside the system or Deactivated if  the calls will be internal only. 

10. Change the Network Server Site if  you want to use a site other than the one shown. This setting 

applies when a user is assigned a phone number. 

11. You can click View Phone Template to view the template for the primary phone. 

12. Enter the Phone Location (Optional data for E911 Emergency services). The Phone Location 

text box is displayed when using a User Prof ile. 

13. If  the user is associated with an AudioCodes MediaPack or Media5 device, you can enter a 

User ERL Record Name to assign a unique ERL for the user in the Emergency Gateway. If  

the User ERL Record Name f ield is blank, the ERL Record Name for the AudioCodes or Media5 

device is assigned to the user in the Emergency Gateway. 

If  the Emergency Routing Service (ERS) is assigned to the selected enterprise, then a drop-down 

list is used to select an ERL for the phone device. 

14. Check or Uncheck the VM Transcription (Mutare) check box to enable or disable Mutare for 

the User. 

15. Select the Voice Mail type f rom the drop-down list. If  Voice Mail was previously enabled and 

saved, Delete Voice Mailbox and Reset Voice Mailbox buttons appear. 

Å Delete Voice Mailbox removes the voice mail account and any associated greetings without 

deleting the user. 

Å Reset Voice Mailbox deletes and rebuilds the voice mail account and deletes any 

associated greetings to restore the Voice Mail Greetings settings to defaults. 

16. Enter the Voice Portal Passcode and Confirm Portal Passcode. It is typically 4-8 digits in 

length, to be determined by the administrator. Valid characters are 0-9. 

17. Enter the User Password and Confirm User Password. It can include any characters and is 

typically at least 6 characters in length, to be determined by the administrator. 

Å You can click Initialize User Password to random password to auto generate a password. 

A password is required but as stated the auto generated password is lengthy and 

complicated. This protects the user f rom unauthorized access in cases where the 
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password will not be used. If  the user will use the password to access the web portal, this 

random password would not be recommended. 

The remaining parameters on this page can be hidden using the Hide Details button or displayed 

using the Show Details button. If  a User Prof ile is used, the f ields in lower section are f illed in 

automatically as you edit the upper section of  the page. Click Refresh if  you want to update the 

f ields on the bottom of  the page to ref lect changes made on the top of  the page. 

18. If  you are not using a User Prof ile to create the user or you need to override an entry generated 

by the User Prof ile, then review and modify the settings in this section: 

Å New User Notif icationïMitel, Panasonic, Cisco, Dect112 and Polycom phones only  

Å Site IDïrequired if  an extension-only user 

Å Clearspan User IDïrequired 

Å Support Userïchecked if  this user is for Support Administrator and is excluded f rom billing 

Å Calling Line ID informationïlast name and f irst name are required 

Å Service Packs selectionïclick on the Service Pack(s) on the lef t and click Add 

Å User Defined Fields ï These f ields are displayed only if  the Enterprise User Fields are 

def ined at the Enterprise level. To change the default value of  the User Def ined Fields, clear 

the Use Default check box and enter the value of  the User Def ined Field in the Value box. 

Å Authentication Name, Password and Conf irm Passwordïrequired if  this user is assigned a 

device that uses authentication, the password is to be determined by the administrator. You 

can click Initialize Authentication Password to random password to auto generate a 

password. This randomly generated password is lengthy and complicated, which protects  

the user f rom unauthorized access in cases where the password will not be used. 

 

Note: For information about conf iguring Device Access credentials for Polycom 

phones, refer to the appendix of  this guide. 
 



Adding or Editing a User 
 

Optional Tab 
 
Click the Optional tab of  the User Add page to view or change optional values such as Contact 

Information, Time Zone, Language information, and Aliases used to place and receive calls. User 

Information values are pre-populated but can be changed if  additional options are available in the 

drop-down menus. 

 
You can enter up to four Alternate User IDs, which can be used to sign on to the Clearspan system. 

When searching for users or devices by User ID, matching Alternate User IDs are included in the 

results. 
 

 
Figure 63: Advanced: User Add Page ï Optional Tab 
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Phones Tab 
 

Click the Phones tab of  the User Add page to view or change the Phone Conf iguration and Shared 

Call Appearances, and view the primary phone template, as shown in the following f igure. 

Å Edit ï Takes you to the User: Primary Phone Device Edit Phone page. 

Å View Template ï Takes you to the User: Phone Template page. 

Å Add Shared Call Appearance ï Takes you to the User: Shared Call Appearance (SCA) Add page. 

Å SCA Options (Shared Call Appearance) ï Takes you to the SCA Options tab. 

Å View ï Takes you to the User: Phone Template page. 

 
When no User Prof ile is selected, the User Add Phones tab provides the options to Add Primary  

Phone or Assign Primary Trunk as shown in the following f igure. For more information about Trunk 

Users, refer to section Creating a Trunk User 
 

 
Figure 64: Advanced: Alternate User Add Phones Tab 

Å Add Primary PhoneïTakes you to the User: Primary Phone Device Add page. 

Å Assign Primary TrunkïTakes you to the User: Primary Trunk Assign page. 

 

 

Adding the Primary Phone Device for a User 
 
The Phones tab provides the ability to change the primary phone device for a user using the Add/Edit 

button. 

1. From the main menu, select Provisioning and then Users. The Users page opens. 

2. Select the Enterprise and Group f rom the drop-down list, if  necessary. 

3. Click Search to view all the Users or enter Search Parameters to f ilter the Search. 

4. Click Add button. The Advanced: User Add page is displayed. 

5. Click the Phones tab on the Advanced: User Add page. 

6. Click Add Primary Phone button. The User: Primary Phone Device Add page is displayed. 

7. You may add a new device or select Search Phone Devices to search and select a specif ic 

device or set of  devices. Af ter you click Search, the Phone Device List shows a list of  devices 

that match the search criteria. 



Adding or Editing a User 

8. If  the device being added is the Clearspan Bridge, then the Ping Client section will be 

displayed.  The Username f ield will be preset using the OpEasy userôs firstname.lastname, 

and the appropriate domain set via Enterprise Settings.  Also, enter a password to be used 

for creating the Ping client connections. 

9. Enter the Line/Port information. The f ield is pre-populated, but you should verify the information. 

It can be characters or numbers but must be unique. The recommended format is: 

<Phone Number/Extension>.<Line Def inition>.<Customized Field/Site ID>@<Line/Port 

Domain> 

The following are examples of  the Line/Port user portion (before the @): 

Å Extension Only 

Single or primary SCA line: 

Å 3000.primary.site345 

Secondary SCA lines: 

Å 3000.sca01.site345, 3000.sca02desktop.site345, 3000.sca03mobile.site345 

Å Phone Number 

Single or primary SCA line: 

Å North American Number: 4693653000.primary.site345 or 4693653000.primary 

Å E.164 Number: -72884000.primary.site345 or -72884000.primary 

Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan Native 
Teams Int Device Type 

10. For MS Teams devices, the Enable Microsof t Teams XSI Plugin will be displayed.  If  checked, this 

enables the use of  the XSI functionality within the Clearspan Plugin for the MS Teams client.  

11. Select a Line Position if  more than one user is assigned to this device. 

12. If  the user is associated with an AudioCodes MediaPack or Media5 device, you can enter a 

User ERL Record Name to assign a unique ERL for the user in the Emergency Gateway. If  

the User ERL Record Name f ield is blank, the ERL Record Name for the AudioCodes or Media5 

device is assigned to the user in the Emergency Gateway. 
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If  the Emergency Routing Service (ERS) is assigned to the selected enterprise, then a drop-down  

list is used to select an ERL for the phone device. 

 

13. The Encryption (TLS/SRTP) f ield displays the encryption status of  the device, None appears 

in the f ield for devices that do not support encryption. 

Encryption (TLS/SRTP) setting of  the phone is specif ied by the template or global settings. 

Encryption Override can be enabled or disabled. 

 
 

Figure 65: User: Primary Phone Device Add Page 



Adding or Editing a User 

 

14. Enter the MAC Address (Deviceôs MAC Address or Auto Install Device ID). This f ield is required 

to identify the device. 

15. Select the protocol f rom the Transport Protocol drop-down list. 

16. Select the record name f rom the ERL Record Name drop-down list. 

17. Click OK*. This adds the Primary Phone Device. 

 

Adding a Shared Call Appearance (SCA) 
 
A Shared Call Appearance (SCA) can be added on the Phones tab while you are adding or modifying 

a user. The SCA is the userôs number assigned to another phone. SCAs can be useful for 

executive/assistant situations or anytime you want another user answering this userôs phone. 
Additionally, inbound and outbound calls can be completed on this SCA number. 

1. From the main menu, select Provisioning and then Users. The Users page opens. 

2. Select the Enterprise and Group f rom the drop-down list, if  necessary. 

3. Click Search to view all the Users or enter Search parameters to f ilter the Search. 

4. Click the Edit link at the end of  the userôs row or click anywhere in the row of  the phone device 

you want to edit. 

5. Click the Phones tab on the Advanced: User Modify page. 

6. Click the Add Shared Call Appearance button. The User: Shared Call Appearance (SCA) Add 

page opens. 

7. You may create a new device or select the desired device f rom the Phone Device drop 

down list. Select criteria for a specif ic device or set of  devices. Click Search, the Phone 

Device List displays the list of  devices. 

 

Figure 66: Device Description and Configuration 
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Figure 67: User: Shared Call Appearance (SCA) Add Page 

 

8. If  the device being added is the Clearspan Bridge, then the Ping Client section will be 

displayed.  The Username field will be preset using the OpEasy userôs firstname.lastname, 

and the appropriate domain set via Enterprise Settings.  Also, enter a password to be used 

for creating the Ping client connections 

9. The Template is automatically f illed in f rom the existing information. However, you can change 

it to a template that will accommodate the SCA. 



Adding or Editing a User 
 

 
 

 

10. Click the View Template button to display the template for this phone device. The User: Phone 

Template page opens. 

11. To change user assignments on this phone device, click Manage Users and make changes as 

described in Assigning, Removing, or Reordering Users on a Phone Device. 

12. Check Restart Phones on Save. 

13. The Line/Port number is entered automatically. In this example, it is 4765552014.sca01, the 

number of  the line that is going onto this phone as an SCA. This recommended naming 

convention keeps track of  the SCA numbers on a particular phone. If  you create another SCA 

on this phone, it would be ñPhone Number +.sca02ò. 

Note: the line/port domain will be pre-selected for MS Teams devices using the Clearspan 

Native Teams Int Device Type 

14. For MS Teams devices, the Enable Microsof t Teams XSI Plugin will be displayed.  If  

checked, this enables the use of  the XSI functionality within the Clearspan Plugin for the 

MS Teams client. 

15. Choose Line Position f rom the drop-down list to indicate the position of  this Shared Call 

Appearance on the device selected. 

16. The Allow Calls to be Originated and the Allow Calls to this Destination f ields are checked 

by default. Make adjustments if  you do not want calls to originate f rom or terminate on this SCA 

line. 

17. If  the Enterprise subscribes to the Intrado ERS service, enter the appropriate emergency response 

location in the ERL Record Name f ield. 

18. Click OK*. The entry is not yet saved. 

19. Click the SCA Options button on the Phones tab if  you want to change any of  the following 

options that apply to all SCAs. The SCA Options tab opens. 

Å Alert All Shared Appearances for Click-to-Dial calls 

Figure 68: User: Shared Call Appearance (SCA) Add Page 
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Å Allow Call Retrieve f rom another location 

Å Allow Multiple Concurrent Calls on the same shared line 

Å Bridging 
 

20. Select Allow Bridging of Users on the same shared line, if  required. 

21. Choose a Bridge Warning Tone for Barge-in option f rom the drop-down list. The tone can be 

played one time at Barge-in or can be repeated every 30 seconds. 

22. Click OK or Apply. 

 

Removing a Shared Call Appearance 

1. From the main menu, select Provisioning and then Users. The Users page opens. 

2. Select the Enterprise and Group f rom the drop-down list, if  necessary. 

3. Click Search to view all the Users or enter Search parameters to f ilter the Search. 

4. Click the Edit link in the userôs row or click anywhere in the row of  the phone device you want 

to edit. 

5. Click the Phones tab on the Advanced: User Modify page. 

6. Click the Edit link at the end of  the userôs row or click anywhere in the row of  the SCA to remove, 

in the Phone Devices table. The User: Shared Call Appearance (SCA) Modify page is displayed. 

Figure 69: Advanced: User Modify Page ï SCA Options Tab 



Adding or Editing a User 
 

7. Click the Unassign Device button. 

 

8. Click OK in the Unassign conf irmation dialog box. The Shared Call Appearance is removed. 

9. Click OK or Apply. 

 
 

Creating a Trunk User 
 
You can create a Trunk User within a Clearspan Trunk Group, to provide SIP-based network services 

to legacy phone equipment. To create Trunk Users more quickly, you can create a User Prof ile that  

specif ies the Trunk Group, Line/Port, and Enterprise Trunk settings. 

1. From the main menu, select Provisioning and then Users. The Users page opens. 

2. Select the Enterprise and Group f rom the drop-down list, if  necessary. You can create a Trunk 

User by either adding the user to a Trunk Group or assigning the user to an Enterprise Trunk. 

Figure 71: Unassign a Shared Call Appearance from a Phone Device 

Figure 70: Advanced: User Modify Page ï SCA to Remove 






















































































































































































































































































































































































































































