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Overview 
 

 
OpEasy is a suite of web applications that helps an administrator quickly and easily bring up select 

models of AudioCodes, Media5, Mitel, Poly/Polycom, Panasonic, Cisco or Grandstream phone 

devices within an Enterprise on the Clearspan Voice over IP (VoIP) platform and have it ready for 

use by a specific user. When an administrator sets up a phone using profiles and templates in 

OpEasy, and then designates a user for that phone, a unique configuration file is generated and 

made available for download when the phone starts up. The configuration file defines the phone 

number/extensions and features that are enabled on the phone. Although this file is generated and 

stored on the Clearspan system, OpEasy controls the content of this file when an OpEasy template 

is assigned. 

 
An OpEasy administratorôs ability to access certain settings depends on the administratorôs login 

level and assigned privileges. 

 
This document provides instructions about performing the following functions, which are generally 

available to Group Administrators (GA), Enterprise Administrators (EAs), and those with higher 

levels of access privileges: 

¶ UsersïAdd, Modify, Delete, or Search for Users. 

¶ Virtual UsersïAdd a new virtual user or search for, and edit or delete virtual users, including 

Auto Attendants and Hunt Groups. 

¶ ImportïUse spreadsheets to create users and administer user features in bulk. 

¶ ExportïExport user and phone device data to a spreadsheet. 

¶ Phone ManagementïAdd, Modify, Delete, or Search for Phone Devices. A list of devices can 

be exported to a spreadsheet. Devices must be created before User Profiles are created. 

¶ Phone TemplatesïAdd, Modify, Delete, Copy, or Search for phone templates. Templates must 

be created before creating User Profiles. 

¶ User ProfilesïAdd, Modify, Delete, or Search for User Profiles. The User Profile is a set of rules 

that is applied to a User. The User Profile must be created before the Basic OpEasy Admin can 

create Users. 

¶ Enterprise SettingsïAdd or Modify departments, phone numbers, or service packs for an 

Enterprise. 

¶ Group SettingsïConfigure authorization codes, call pickup groups, departments, custom device 

type tags, night forwarding, phone directory management, or phone numbers for groups. 

 
Basic provisioning functions such as adding, modifying, and removing users, generally available to 

Department Administrators (DAs), are covered in the Clearspan OpEasy Basic Provisioning Guide. 

 
Do not Sell My Personal Information: When the óDo Not Sell Linkô check box is enabled in the 

System Settings by an administrator. It displays the ñDo Not Sell My Personal Informationò link 

on all the OpEasy page headers to support the CCPA compliance. 

 
Skip Nav: In order to facilitate the navigation of an OpEasy page without the use of a mouse, a Skip 

Nav hyperlink has been added on all the OpEasy page headers. 

 
When the Skip Nav link is clicked, the cursor focus is navigated past all the navigation links that 

exist across the top of the page and down the left side of the page. 
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When an administrator enters a page, they need only to hit the tab key to bring focus to the Skip 

Nav link then hit return to skip past all navigation links. The administrator can use the tab key to 

navigate the page content beginning at the OK button. 
 
 

 

Notes: 

ÅOpEasy highlights all table rows with view or edit links, with a darker background 

color when you hover the mouse over the row, and a lighter background color when 

there are no links in the row. 

Click anywhere on a row containing edit or view links to navigate to the edit link. To 

execute view, click on the view link or anywhere within the column containing the 

view link. 

Whenever a row contains multiple links in the row, click on any column of the row 

for edit or view navigation, except columns containing links for other functions (such 

as, copy or delete) to navigate to the columnôs link instead of the edit or view link. 

ÅMitel 6800 series phones also include the phones formerly known as Aastra 6800 

phones. 
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Initial System-Level Setup 

Using the customerôs requirements for features and functionality, OpEasy comes set up with an 

Enterprise, one or more User Groups within the Enterprise, Global Settings for SIP phone devices, 

and Service Packs (groups of user services) to be used across the Enterprise. An Enterprise is the 

highest-level organization in OpEasy, typically representing an institution or business. At least one 

Group must exist within an Enterprise. Individual Users are assigned to Groups. Global Settings are 

set at the System, Enterprise, and Group levels for a specified phone device family or manufacturer. 

Clearspan creates the phone device types that OpEasy administrators can provision and assign to 

users on the Clearspan platform.  A ódevice typeô typically equates to a phone model, such as the 

Mitel 6869i SIP phone. 

 
Clearspan and OpEasy administrators may work together to define the Service Packs that will be 

used within an Enterprise. Service Packs include features, some of which are licensed on a per-user 

cost basis. Administrators should become familiar with the details of Enterprise Settings, Global 

Settings, Groups, and Service Packs configured, so that they can set up devices and users 

appropriately. 

Figure 1 - Provisioning Hierarchy 
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Setting Up Users with Phones 

 
After the system-level and global settings have been configured and you are ready to set up a 

phone for someone, create a user in OpEasy with an associated phone device. The typical steps 

for creating a user and a phone for that user in OpEasy are as follows: 

 

 

1. Choose or create a phone Template Definition. Templates define a reusable set of features for 

a specific type of phone. They control the behavior of each button and softkey; the ring tones, 

how items are displayed on the screen, and so on. For more information, see the Phone 

Templates section. 

2. Choose or create a User Profile. User Profiles are reusable sets of rules to be applied when 

new users are created. User Profiles contain information such as which phone template to use, 

which Service Packs to assign, what phone number to assign, the Voice Mail settings to use, 

and so on. For more information, see the User Profiles section. 

3. Create a User in OpEasy for each person who will be using a phone. User information includes 

first name and last name, email, passwords, phone numbers, phone assignments, location, 

optional services configuration, and so on. Choosing a User Profile while creating a User 

simplifies the configuration requirements by automatically filling in many of the details. For more 

information, see the Users section. 

OpEasy allows you to create a primary Phone Device for a User as part of creating the User. 

Creating a Phone Device includes identifying information such as the brand and model of phone, 

associated Phone Template, number of lines/ports, MAC address, assigned phone number or 

extension, and so on. 

You can create one user at a time in the Users section of OpEasy, or you can create multiple 

users at once using the OpEasy Import feature. For more information, see the Import section. 

Figure 2: Provisioning Menu 
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4. After a User and an associated Phone Device are created, OpEasy sends setup instructions to 

the userôs Email. New User E-mail Notifications are configured in General Settings under Users. 

5. OpEasy also generates a phone configuration file based on device, profile, template, and user 

information. For more information about how these settings are combined, see the Viewing or 

Editing Global Settings section. 

6. Install the phone at the userôs location. When a phone is connected to the network and started 

up, it prompts you for a Device ID or for device credentials depending on the device type, to 

apply the appropriate configuration file. For more information, refer to the Set Up a New Phone 

for a New User section. 

7. The phone is ready to use. 
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Phone Templates 
 

 
The Phone Templates function allows you to manage device configuration files for phones, by 

creating and assigning a phone template to each phone. The Clearspan system uses the 

assigned template when building or rebuilding the configuration files for the associated phone. 

The Provisioning application of OpEasy allows editing, deleting, and copying of templates. The 

following illustration shows a graphical representation of a phone template. 

 

 
 
Build the Templates before configuring the Phone Management, User Profiles, and Users. Building 

a phone template consists of configuring the following: 

¶ Definitions (Templates)ïCreates the phone template definitions. 

¶ Key DefinitionsïDisplays and configures system-wide or Enterprise-wide definitions for keys. 

¶ Global SettingsïDisplays and changes the global Clearspan settings for a specified Phone 

Manufacturer. 

¶ EMS AddressesïDisplays the list of EMS Server addresses (host names/IP addresses). The 

EMS server is used by the phone soft keys. 
 

Notes: 

ÅAll the Aastra phone models are now referred to as Mitel phones. 

ÅAs new versions of OpEasy are released, new settings may be added to 

Templates and Global Settings.  These new settings are typically presented 

to an administrator with the default value of ñUnspecified.ò  The ñUnspecifiedò 

value indicates that no value has ever been set. As such, any pre-existing 

Global Extra Settings that correspond to the new setting continue to be used.  

However, once a new setting has been changed from the  ñUnspecifiedò 

value, then OpEasy generates configuration file fields for the setting from 

then on. These values then override any Global Extra Settings for that 

setting. Finally, once a value is selected to replace the ñUnspecifiedò value, 

the óUnspecifiedô setting is no longer an option. 
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Viewing Phone Template Definitions 

 
Phone Templates are displayed and configured from the Template Definitions page. There can be 

many templates for the same device or phone type, depending upon the needs of an organization. 

 
To view a phone template definition: 

1. From the main menu, select Provisioning, and then select Phone Templates. 
 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

Choose the Template Level from the drop-down list. 

3. Select the Enterprise and Group from the respective drop-down lists, if needed. 

4. Select the Device Type (phone type) from the drop-down list. All existing templates, including 

the default for this phone type under this Template Level, display in the list. As soon as you 

select the device type, the remaining part of the page opens. 

 Figure 4 - Template Definitions - Device Type Selected 

Figure 1 - Template Definitions 

Figure 3 - Template Definition Selection 
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Viewing, Adding, or Editing Key Definitions 

There may be times when a new key must be added to a template to access new applications, speed 

dials, and so on. The Key Definitions page allows you to add additional feature keys to the default 

list that will be used when building phone templates. All the defined feature keys display in the Key 

Definitions page. 

 
Each key added requires a label that will appear on the phone key and a value, which can be a URL, 

an XML application, a feature access code, a number, blank, and so on. The value is the action 

taken when the key is pressed. 
 

1. From the main menu in OpEasy, select Provisioning, and then select Phone Templates. 

2. From the Phone Templates page, click Key Definitions from the menu tree, or click Key 

Definitions in the Phone Templates menu. 

3. Select an Enterprise to view key definitions for a specific Enterprise or select (System Keys) 

to view key definitions for all Enterprises in the system. 

4. Select one of the following options from the Template Keys drop-down list: 

Å Both System and Enterprise Keys 

Å System Keys Only 

Å Enterprise Keys Only 

The Template Keys selection determines the keys Administrators will be able to use while 

creating templates. The admins can configure the use of only System defined keys, only 

Enterprise Keys or the System and Enterprise Defined Keys. 

5. Select the Phone Manufacturer, if necessary. The available manufacturers depend on the 

device types configured for the Enterprise. The Key Definitions page opens, as shown in the 

following figure. 

 

Note: The default feature codes for Clearspan are described in the Feature Access 

Codes Quick Reference Guide, which is available on the Clearspan Technical 

Publications website. 

    Note: You can modify an existing Key Definition or add a new one. 
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6. To add a new Key Definition, click Add. A new row is added at the top of the list, and its type is 

ñNoneò as in the following example. 
 

7. Select the key type from the drop-down list as shown in the following example. 

 

 

8. Enter a Label for the key. Key labels can be a maximum of 12 characters in length. 

9. Enter a Value, if applicable. The value is blank by default. However, it can be a link to an 

Figure 7: Key Definitions ï Key Type Drop-Down List 

Figure 6 - Key Definition Row Added 

Figure 5 - Key Definitions Page - Keys 



 

20 
 

application that this key will access, or a link to an Internet news service, and so on. This 

information should be provided by the system administrator. 

10. Select the phone states defining when this key will display on the phone. All states are unchecked 

by default. 
 

11. Click OK or Apply. 

12. Click OK. Rebuild Status is shown on the Template pages and Global Settings page. 

 

Figure 8 - Softkey State Selection 
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Deleting a Key Definition 

 
 

CAUTION: Deleting a Key Definition affects all phones using that definition. 

 

 
You can delete a key definition from the Key Definitions page as in the following examples. 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. From the Phone Templates page, click Key Definitions from the menu tree, or click Key 

Definitions in the Phone Templates menu. The Key Definitions page opens. 

3. Select an Enterprise to remove a key definition at the Enterprise level only or select (System 

Keys) to remove a key definition for the system. 

4. Click Delete on the far-right side of the row of the key to delete the key definition. 
 

5. Click Yes in the confirmation dialog box. The key definition is deleted and no longer appears 

in the list. 

6. Click OK. The Phone Templates page opens. 

 

Figure 9: Delete Key 
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Creating a Mitel Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list if necessary. 

4. Select the Enterprise and Group, if necessary. 

5. Select a Device Type from the drop-down list. 

6. Select a New Template Level from the drop-down list. 

7. Enter the name of the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab opens by default. 

9. Configure the general settings, lines, and keys for the new template as described in the following 

sections, and then click OK. 

 

 

Configuring General Settings 
 
On the Template Add page: 

1. Enter a Description of the template. 

2. If an expansion module is used, select the Type of Expansion Module. Choices depend on 

the phone device type. Also select the number of Expansion Modules. The maximum allowed 

is no more than three, but it depends on the type of phone and expansion module. When 

expansion modules are specified, new tabs appear to allow assignment of the additional keys. 

 
 
 
 
 

Figure 10: Enter New Template Name 
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3. Select the URI for Soft Keys from the drop-down list. You cannot save the configuration unless 

you choose the URI. This entry is used to point to the appropriate EMS server for certain key 

definitions. 

4. Select the Time Zone from the drop-down list. óUse Global Settingsô uses the time zone 

configured in Global Settings under Phone Templates. User Time Zone uses the time zone of 

the first primary user assigned to the phone. Use DHCP uses the time zone from the DHCP 

server. You can also select a specific time zone. 

5. Select Use VLAN to add support for configuring phones to use their VLAN capability. 
 

 

6. Use Global Settings for Outbound Proxy, Outbound Proxy Port (No Encryption) and Outbound 

Proxy Port (Encryption) or uncheck óUse Global Settingsô check box to enter the Outbound 

Proxy Address, Outbound Proxy Port (No Encryption) and Outbound Proxy Port 

(Encryption) used by this phone. These optional fields can contain text up to 256 characters, 

as well as tags. 

7. Select the Use DNS SRV Lookup option to use the Outbound Proxy Port (No Encryption) and 

Outbound Proxy Port (Encryption) of the DNS SRV. 

8. Select the setting for Encryption (TLS/SRTP). For the Encryption Certificate File, enter the 

certificate filename for the device type. Enabling encryption affects both encryption of signaling 

using Transport Layer Security (TLS) and encryption of the media (voice) using Secure 

Real-time Transport Protocol (SRTP). These settings are available for Mitel 6800 and 6900 

Figure 11: Template Add Page 

 
Note: Enabling VLAN may cause some phones to stop operating. 
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phone models, AudioCodes MP-11X (DMS) and Media5 devices. 

When Encryption (TLS/SRTP) is required, the transport protocol is set to TLS. Otherwise, the 

transport specified by the device (UDP or TCP) is used as the transport protocol. 

9. Use Global Settings for subscription time (as-feature-event) or uncheck the óUse Global 

Settingsô check box and enter the subscription time in seconds. 

10. Enter the location of the Image to be used as the background image on the idle screen of the 

phone in the Background Image field. The Background Image is a text file. The requirements 

for the file are as follows: 

Å 320x240 pixels (Mitel 6867i, 6920) 

Å 480x272 pixels (Mitel 6869i, 6930) 

Å 800x480 pixels (Mitel 6873i, 6940) 

Å 24 or 32-bit color depth 

Å 1MB maximum file size 

Å JPG and PNG formats are supported. 

Å There should be no frame around the image. 

 

11. Set the Idle Screen Mode to control the screen display mode when the phone is idle. Primary 

Screen Mode displays the userôs name and line number in the top status bar, along with a larger 

date and time. Secondary Screen Mode displays the userôs name and phone number or 

extension. Along with a smaller repositioned date and time. 

12. Set the Idle Screen Font Color to control the font color used on the idle screen of the phone. 

The options are Blue (Default setting for System level), White, or Black. 

13. Enter the URL location of the Image to be used as the Screen Saver image on the idle screen 

of the phone, in the Screen Saver image field. 

14. Enter the number of seconds to activate the screen saver in Screen Saver Wait Time field. 

 

Note: Screen Saver Image and Screen Saver Wait Time setting are supported for 

Mitel 6867i, Mitel 6869i, Mitel 6873i and Mitel 6900 series phones. This note applies 

to the following four steps. 
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Assigning Lines 
 
The Lines tab provides Clearspan Line Position to Phone Key mapping. Lines can be assigned to 

soft keys, programmable keys, and specific hard keys (for some Mitel phone models such as the 

6867i). You can also select the Line Label and Ring Type for a line. 

1. On the Template Add page, select the Lines tab. The number of lines displayed depends on 

the number of lines that the phone supports. 

2. Change the BLF Line/User if necessary. This value applies when the Busy Lamp Field (BLF) 

feature is assigned. The default of 1 is generally the preferred setting. The value is used to 

identify which line will be associated with the BLF list URI. 

3. Select the Clearspan Line Position that you want to assign. 
 

 

 
For the Mitel DECT 112 phones 

1. Choose the Line Label from the Line Label drop-down box. All the handsetôs lines use the 

same line label. The Line label drop-down box contains the following options: 

Å Extension 

Å Phone Number 

Å Text 

2. Select the Clearspan Line Position. Handsets range from 1 to 16. 

Figure 12: Phone Line to Clearspan Line Position Mapping 
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3. Choose the Line Label, which determines the label shown on the phone display. Choosing 
Text allows you to enter up to 16 characters of text along with the Extension, represented 
by the tag {Ext}, or phone number, represented by the tag {Number}. To display a name, 
set the Text label to ñ{First Name} {Last Name}ò or ñ{Last Name}, {First Name}ò. 

4. Repeat these steps for every line on the phone that you want to assign. 

 
 

 

 

Figure 13: Handsets to Clearspan Line Position Mapping ï Mitel DECT 112 

 

Note: For information about configuring the ringtone for a line on Polycom or Panasonic 

phones, refer to the appendixes of this guide. 
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Configuring Soft Keys 
 
The Soft Keys, Top Soft Keys, and Programmable Keys tabs allow you to assign specific functions 

to programmable keys on the phone. Top Soft Keys are those located higher on the phone console. 

1. On the Template Add page, select the Soft Keys, Top Soft Keys, or Programmable Keys tab. 

A list of available keys is displayed. The tabs available, the number of lines, and the number of 

programmable keys depend on the phone. 

2. Select a feature or line from the Label drop-down list for Key 1. This drop-down list of features 

is derived from the list of Key Definitions. 

3. Choose a Phone Line for the key if presented. 

4. Continue configuring the keys until you have assigned all the features desired to the 

programmable keys in the template. 

Note: In addition to the standard Polycom soft keys, some OpEasy-configured soft keys 

can be assigned to Polycom or Panasonic phones. For more information, refer to the 

appendixes of this guide. 

 

Figure 14: Template Add ï Soft Keys Tab 
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Configuring Hard Keys 
 
On the Template Add page, select the Hard Keys tab. The Hard Keys list appears. The number of 

lines and keys depends on the phone. For Mitel phones that support reprogrammable hard keys, 

the Hard Keys tab displays the functions for keys that can be reassigned. 

 
 

 

2. Choose a Phone Line for the key. 

3. Continue configuring the keys until you have assigned all the features you want to the hard keys 

in the template. 

 

Figure 15: Template Add ï Hard Keys Tab 

1. Select a feature from the Label drop-down list for each key. 

Note: For some Mitel phone models, selected hard keys (such as Callers List and Redial 

for the Mitel 6867i) can also be assigned as a Line, BLF, BLF/List, BLF/Xfer, or Auto 

Call Distribution. Only the selected hard keys can be used as Line keys. 
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Configuring Features 
 
On the Template Add page, select the Features tab. The Features list appears. 

 

1. Select Disable Missed Calls Message to disable the Missed Calls message from displaying 

on Mitel phones. 

2. Select the Conference Server from the Conference Server drop-down box. 

3. Select the Clearspan Directory Type. You can select multiple directory types from the following 

list: 

Å Enterprise 

Å Enterprise Common 

Å Group 

Å Group Common 

Å Personal 
 

 

4. Enable Static Call Park/Pickup if you want Park and Pickup keys to appear on the phone 

automatically, without the need to specifically define a Park or Pickup key. If you enable this 

setting when those keys are also defined, then two Park/Pickup keys appear on the phone. This 

setting appears only for phone models that support display of these keys. 

5. Select the Enable Mobile Link Dir check box to enable the mobile contacts to be synced to the 

phone and displayed as a directory on the desk phone. 

6. Enter the desired name for the mobile directory on the desk phone in the Name for Directory 

field. 
 

 

 

Note: The Clearspan Directory Type option is supported only for 6800 and 6900 

series phones. 

Figure 16 - Template Add - Features Tab 
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7. Click OK or Apply. 
 

 

 

Configuring MiVoice Conference Phone Applications 
 
Templates for the Mitel MiVoice Conference Phone (UC360 Collaboration Point) include an 

Applications tab. Select the box beside an application to enable it on the phone: MiCollab Conference, 

Browser, Smart Office 2, Cisco WebEx Meetings, Join.me, Remote RDP, and Remote VNC. 

 

Configuring Extra Settings 
 
Template Add Extra Settings: 

1. On the Template Add page, select the Extra Settings tab to view or change configuration 

information. The Extra Settings tab allows entry of additional configuration file information that 

is specific to this template, as shown in the following example. 

 

 
 

Figure 17: Template Extra Settings Tab 

Notes: The Enable Mobile Link Dir and Name for Directory fields are available for 

Mitel 6930 and Mitel 6940 phones. 

Notes: For information about Features Settings for templates specific to Polycom or 

Panasonic phones, refer to the appendixes of this guide. 
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2. Click Browse to choose a configuration settings file that was previously created, if necessary, 

and use the Upload File button to access the file. You can create a text file that contains extra 

settings that apply to many templates. The text file can be uploaded using this field to reduce 

the risk of typos and provide consistency of content. 

 

Note: For information about configuring items for Polycom or Panasonic phone 

templates on phone template tabs, refer to the appendices of this guide. 
 
 

 

OpEasy analyzes the Template Extra Settings to determine whether there are any parameters 

in the Extra Settings that are being overridden by the Template settings. If parameters that 

correspond to any of the Template settings are found in the Extra Settings, then the Template 

Definitions: Extra Settings Audit Results page is displayed, indicating the extra settings 

parameters that conflict with the Template settings configuration. 

 

 

 

 

 

Figure 18: Template Definitions: Extra Settings Audit Results Page 

Th Notes: This only applies to Group and Enterprise and does not display for System 

Settings. 
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Editing a Mitel Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Choose the Template Level from the drop-down list. 

4. Choose the Enterprise from the drop-down list. 

5. Choose the Group from the drop-down list. 

6. Choose the Device Type from the drop-down list. A list of templates that were created for this 

device type is displayed. 

7. For the template you want to edit, click the Edit link in the row or click anywhere on the template 

you want to modify. The Template Modify page opens. 

8. Follow the procedures in the Creating a New Phone Template section to make any changes by 

using the Template Modify tabs. 

9. Click OK or Apply. 

10. On the Rebuild Configuration Files page that appears, click Save and Rebuild to save the 

changes and start the configuration file rebuild process, or click Cancel to discard the changes. 

 
Rebuild Status is shown on the Template pages and the Global Settings page. 
 

 

 

 

 

 

Figure 19: Template Modify: Rebuild Configuration Files Page 
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Searching for Template Users 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Click the Edit link in the row or click anywhere on the template you want to modify. The Template 

Modify page opens. 

4. Select the Template Users tab. 

5. Select Usage Displayed By for a list of users or devices that use the template. 

 

6. Click Search or enter Search parameters to view all the Template Users. 
 

 
 

 

Figure 20: Searching for Template Users 

Notes: 

ÅIf you select All Template Assignments, both the Template Users table and the 

Template User Profiles table are displayed. 

ÅIf you select All User Profiles, only the Template User Profiles table is displayed. 

ÅIf you select any other option, only the Template Users table is displayed. 

For Clearspan Communicators: 

ÅThe MAC Address column is not displayed in the Template Users table. 
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Renaming a Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Click the Edit link in the row or click anywhere on the template you want to modify. The Template 

Modify page opens. 

4. Change the Name on the Template Modify page. 

5. Click OK. The template may appear in the list with ñ(Rename Pending)ò next to the template 

name to indicate that OpEasy is searching for user profiles or devices that use the template. 

While the rename operation is pending, the template cannot be assigned, edited, or copied. 

The search for template usage may take several minutes. Refresh the page to view the status 

updates. If OpEasy confirms that the template is not in use, it is renamed. However, if any 

references are found, ñ(Rename Failed: Template In Use)ò appears next to the template name. 

 

Figure 22: Template Rename Failed: Template in Use 

Figure 21: Renaming a Template 
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6. If you still want to rename the template, edit the associated users or devices to remove the 

template from their configuration, and then try again. The ñ(Rename Failed: Template In-Use)ò 

message remains for 24 hours or until you modify the template (if a change is made or saved). 
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Copying a Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Choose the Template Level from the drop-down list. 

4. Choose the Enterprise from the drop-down list. 

5. Choose the Group from the drop-down list. 

6. Choose the Device Type from the drop-down list. A list of Templates that were created for this 

device type is displayed. 

7. For the template you want to copy, click the Copy link. The Template Copy page opens. 

8. In the New Template section of the Template Copy page, select the target Template Level. 

9. Select the target Enterprise and Group from the drop-down lists, if necessary. 

10. Enter a Name and Description for the copied template. 

11. If there is already a template in the target Enterprise/Group with the same name, the newly 

copied template can replace the existing template by checking the Replace Existing Template 

box. 

Figure 23: Template Copy Page ï New Template Section 
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12. Click OK to save the changes. The Template Definitions page opens, and the copied template 

appears in the list. 

Note: Templates can only be copied to another Enterprise, if both the Enterprises have 

Template Keys set to System. 
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Deleting a Phone Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Click the Delete link to delete the Phone Template selected. 
 

 

4. Click Delete on the Template Delete page. A confirmation dialog opens. 

5. Click Yes. The template is marked for deletion with ñ(Delete Pending)ò beside the template 

name to indicate that OpEasy is searching for user profiles or devices that use the template. 

While the delete operation is pending, the template cannot be assigned, edited, or copied.  

The search for template usage may take several minutes. Refresh the page to view the status 

updates.  

 

Figure 24: Template Selected to Delete 

Figure 25 - Template - Delete Pending 
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6. If OpEasy confirms that the template is not in use, it is deleted. However, if any references 

are found, ñ(Delete Failed: Template In Use)ò appears beside the template name, with a link 

to the Template Usage page. 

7. If you still want to delete the template, edit the associated users or devices to remove the template 

from their configuration, and then try again. The ñ(Delete Failed: Template In-Use)ò message 

remains for 24 hours or until you modify the template (whether or not a change is made or saved). 

Figure 27: Template Usage Page 

Figure 26: Template Delete Failed: Template in Use 
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Creating or Editing an AudioCodes Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

Figure 28: Template Add ï General for AudioCodes 



 

41 
 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. For the Device Type, choose an AudioCodes device. 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Enter the New Template Name and click Add Template. The Template Add page opens. 
On the General tab: 

9. Enter the Description of the template. 

10. Select the Time Zone from the drop-down list. 

11. Select the Encryption Settings from the Encryption (TLS/SRTP) drop-down list. 
 

 

Maximum number of AudioCodes ports supported when encryption is used is listed in the 

following table: 

 

DEVICE TYPE
 

NUMBER OF 
PORTS 

MAXIMUM 
ENCRYPTION PORTS 

AudioCodes MP 112 2 2 

AudioCodes MP 114 4 3 

AudioCodes MP 118 8 6 

AudioCodes MP 124 24 18 

AudioCodes MP 124E 24 16 

AudioCodes MP 1288 288 288 

 

12. Enter the certificate filename in the Encryption Certificate File for the device type. Contact 

your administrator for the Encryption Certificate File name. 

13. Select the AudioCodes Settings that you want to enable. 

Å Survivable Mode: Enables the AudioCodes device for survivability. When this box is select- 

ed, Stand-Alone Survivability is enabled using the configuration in the AudioCodes Global 

Settings. 

Å 3-Way Conference: Enables 3-way conferencing. Select the Conference Server from the 

from the Conference Server drop-down list or choose Use Global Settings. 

Å Message Waiting Indicator: Enables the Message Waiting Indicator (MWI). 

Å FAX Support: Enables FAX support. 

Å Voice Quality Monitoring: Enables voice quality monitoring. When this box is selected, Voice 

Quality Monitoring is enabled using the configuration information in the AudioCodes Global 

Settings. 

14. Select óUse Global Settingsô to use the global settings for External Proxy, or uncheck óUse 

Global Settingsô check box, enter the External Proxy, and the External Proxy Port with 

encryption or External Proxy Port without encryption, and External Backup Proxy 1, 

Note: An error is displayed when the number of ports exceeds the maximum number of 

encryption ports supported when the Encryption Settings is set to Required or Use Global 

Settings, where the Global Settings encryption is set to Required. 
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External Backup Proxy 2, External Backup Proxy 3, and External Backup Proxy 4 

values. These optional fields can contain text up to 256 characters, as well as tags. 

 

15. In the Ports tab, configure the Group Number for each port. The same group may be assigned 

to more than one port. When creating a template, the Groups tab should be filled out first so 

you can create the groups referenced on the Ports tab. 
 

 

 

16. Call Waiting and Caller ID are enabled by default. 

Å In the Groups tab, choose the Channel Select Mode for each group By Destination Phone 

Figure 30: Template Add ï Groups for AudioCodes 

Figure 29: Template Add ï Ports for AudioCodes 
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Number - The channel is selected according to the called (destination) number. If the number 

is not located, the call is released. If the channel is unavailable (busy), the call is put on call 

waiting (if call waiting is enabled and no other call is on call waiting); otherwise, the call is 

released. 

Å Cyclic Ascending - The next available channel in the Hunt Group, in ascending cyclic order, 

is selected. After the device reaches the highest channel number in the Hunt Group, it selects 

the lowest channel number in the Hunt Group, and then starts ascending again. 

Å Ascending - The lowest available channel in the Hunt Group is selected, and if unavailable, 

the next higher channel is selected. 

Å Cyclic Descending - The next available channel in descending cyclic order is selected. The 

next lower channel number in the Hunt Group is always selected. When the device reaches 

the lowest channel number in the Hunt Group, it selects the highest channel number in the 

Hunt Group, and then starts descending again. 

Å Descending - The highest available channel in the Hunt Group is selected, and if unavailable, 

the next lower channel is selected. 

Å Destination Number + Cyclic Ascending - The channel is selected according to the called 

number. If the called number isn't found, the next available channel in ascending cyclic order 

is selected. 

Å Source Phone Number - The channel is selected according to the calling number. 

Å Ring to Hunt Group - The device allocates IP-to-Tel calls to all the FXS ports (channels) in 

the Hunt Group. When a call is received for the Hunt Group, all telephones connected to 

the FXS ports belonging to the Hunt Group start ringing. The call is eventually received by 

whichever telephone first answers the call (after which the other phones stop ringing). This 

option is applicable only to FXS interfaces. 

Å Destination Number + Ascending - The device allocates a channel to incoming IP-to-Tel 

calls as follows: 

o The device attempts to route the call to the channel that is associated with the destination 

(called) number. If located, the call is sent to that channel. 

o If the number is not located or the channel is unavailable (busy), the device searches in 

ascending order for the next available channel in the Trunk Group. If located, the call is 

sent to that channel. 

o If all the channels are unavailable, the call is released. 

17. Select the Group Definitions for each group. 

Å Channel Mode: Destination Phone Number is set by default. 

Å Reverse Polarity: Enables or disables the reverse polarity signaling used by the ports in the 

group. If enabled the FXS interface changes the line polarity on call answer and then changes 

it back on call release. The FXO interface sends a 200 OK response when polarity reversal 

signal is detected (applicable only to one-stage dialing) and releases a call when a second 

polarity reversal signal is detected. By default, the Reverse Polarity is set to Disabled. 

Å Current Disconnect: Enables or disables the detection of the current disconnect signal by 

the ports in the group. If enabled the FXO interface releases a call when a current disconnect 

signal is detected on its port, and the FXS interface generates a 'Current Disconnect Pulse' 

after a call is released from IP. By default, the Current Disconnect is set to Enabled. 

Å Two Stage Dial: Enables or disables Two Stage Dial for the ports in the group. With Two 

Stage Dial, the caller is presented with a secondary dial tone and must enter additional digits 

to reach the destination. By default, the Two Stage Dial is set to Disabled. 

Å Register: Indicates whether the endpoints in the group are to register. By default, Register 
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is set to Enabled. 
 

 

19. If you are modifying an existing template, select the Template Users tab to display a list of users 

or devices that use this template. Click OK. 

 

  

18. On the Extra Settings tab, enter any custom configuration information for the template. 

Note: OpEasy analyzes the Template Extra Settings to determine if there are 

any parameters in the Extra Settings that are being overridden by the Template 

settings. If parameters that correspond to any of the Template settings are found 

in the Extra Settings, then Template Definitions: Extra Settings Audit Results 

page is displayed, indicating the extra settings parameters that conflict with the 

Template settings configuration. 
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Creating or Editing an AudioCodes M500Li Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. For the Device Type, choose the target AudioCodes device. 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Enter the New Template Name and Click Add Template. The Template Add page opens. 

On the General tab: 

9. Enter the Description of the template. 

10. Select the Time Zone from the drop-down list. 

11. Select óUse Global Settingsô to use the global settings for Outbound Proxy, or clear the check 

Figure 31 - Template Add - AudioCodes 



 

46 
 

box, and enter the Outbound Proxy1 address, and the Outbound Proxy Port with 

encryption or Outbound Proxy Port without encryption, and Outbound Backup Proxy 2 

address, Outbound Proxy 3, Outbound Proxy 4, and Outbound Proxy 5 values. These 

optional fields can contain text up to 256 characters, as well as tags. 

12. Select the Encryption Settings from the Encryption (TLS/SRTP) drop-down list. 

13. Enter the certificate filename in the Encryption Certificate File for the device type. Contact 

your Supervisor for the Encryption Certificate File name. 

14. Select the AudioCodes M500Li/M800C Settings that you want to provision. 

Å Conference Server: Select the Conference Server from the Conference Server drop-down 

list or choose óUse Global Settingsô. 

Å Firmware Update: Enable or disable Firmware Update. Firmware Update can be enabled  

based on the selected Time or Interval and value entered.  

Å Firmware Version: Enter a firmware version or check óUse Global Settingsô. 

Å Tones File: Enter a Tones File name or check Use Global Settings. 

Å Current Disconnect: Enables or disables the current disconnect on FXS ports for call 

release signaling.  

Å Polarity Reversal: Enables or disables polarity reversal signaling for call release. 

Å Set OOS (Out Of Service) on Reg(istration) Failure 

Å Select Enable or Disable from the Sys Log drop-down list to enable/disable the log. 

Å Enter the target server host name in the Syslog Host text box. 

Å Select the sys log level from the Syslog Level drop-down list. 

Å Select the debug log level from the Debug Level drop-down list. 
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15. In the Ports tab, configure the TEL Profile for each port.  

16. Call Waiting and Caller ID are enabled by default. 

17. On the Extra Settings tab, enter any custom configuration information for the template. 

 

 

 

 

 

18. If you are modifying an existing template, select the Template Users tab to display a list of users or 
devices that use this template. Click OK. 

 

Note: OpEasy analyzes the Template Extra Settings to determine if there are 

any parameters in the Extra Settings that are being overridden by the Template 

settings. If parameters that correspond to any of the Template settings are found 

in the Extra Settings, then Template Definitions: Extra Settings Audit Results 

page is displayed, indicating the extra settings parameters that conflict with the 

Template settings configuration. 

Figure 32 - AudioCodes M500L TEL Profile Assignment 
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Creating or Editing an AudioCodes M800C-MSBR Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. For the Device Type, choose ñM800C-MSBR-4FXS-1PRI-LTE.ò 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Enter the New Template Name and Click Add Template. The Template Add page opens. 

On the General tab: 

9. Enter the Description of the template. 

10. Select the Time Zone from the drop-down list. 

11. Select óUse Global Settingsô to use the global settings for Outbound Proxy, or clear the check 

box, and enter the Outbound Proxy1 address, and the Outbound Proxy Port with 

encryption or Outbound Proxy Port without encryption, and Outbound Backup Proxy 2 

address, Outbound Proxy 3, Outbound Proxy 4, and Outbound Proxy 5 values. These 

optional fields can contain text up to 256 characters, as well as tags. 

12. Select the Encryption Settings from the Encryption (TLS/SRTP) drop-down list. 
 

13. Enter the certificate filename in the Encryption Certificate File for the device type. Contact 

your Supervisor for the Encryption Certificate File name. 

14. Select the AudioCodes M800C Settings that you want to provision. 

Å Conference Server: Select the Conference Server from the Conference Server drop-down 

list or choose óUse Global Settingsô. 

Å Firmware Update: Enable or disable Firmware Update. Firmware Update can be enabled  

based on the selected Time or Interval and value entered.  

Å Firmware Version: Enter a firmware version or check óUse Global Settingsô. 

Å Tones File: Enter a Tones File name or check Use Global Settings. 

Å Set OOS (Out Of Service) on Reg(istration) Failure 

Å Current Disconnect: Enables or disables the current disconnect on FXS ports for call 

release signaling.  

Å Polarity Reversal: Enables or disables polarity reversal signaling for call release. 

Å Select Enable or Disable from the Sys Log drop-down list to enable/disable the log. 

Å Enter the target server host name in the Syslog Host text box. 

Å Select the syslog detail level from the Syslog Level drop-down list. 

Å Select the debug log detail level from the Debug Level drop-down list. 
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Figure 33 - M800C Template Add 
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On the Ports tab,  

15. Configure the TEL Profile for each port.  

Figure 34 AudioCodes M800C TEL Profile Assignment 

16. Call Waiting and Caller ID are enabled by default; modify as necessary. 

17. On the óPRI and Trunk Pilot Settings tab, provision the PRI Settings 

¶ Select the Channel Select Mode for outbound calls on the PRI 

o always-ascending: The lowest numbered available channel in the Trunk Group is selected, 
and if unavailable, the next higher numbered channel is selected. 

o always-descending:  The highest numbered available channel in the Trunk Group is 
selected, and if unavailable, the next lower numbered channel is selected. 

o channel-cyclic ascending: The next available channel in the Trunk Group, in ascending 
cyclic order is selected. After the device reaches the highest channel number in the Trunk 
Group, it selects the lowest channel number in the Trunk Group, and then starts ascending 
again. 

o cyclic-descending:  The next available channel in descending cyclic order is selected. The 
next lower channel number in the Trunk Group is always selected. When the device reaches 
the lowest channel number in the Trunk Group, it selects the highest channel number in the 
Trunk Group, and then starts descending again. 

o dst-number-ascending:  The device allocates channels to incoming IP-to-Tel calls as 
follows: 

Á The device attempts to route the call to the channel that is associated with the destination 
(called) number. If located, the call is sent to that channel. 

Á If the number is not located or the channel is unavailable (e.g., busy), the device searches 
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in ascending order for the next available channel in the Trunk Group. If located, the call is 
sent to that channel. 

Á If all channels are unavailable, the call is released 

o dst-number-cyclic-ascending:  The channel is selected according to the called number. If the 
called number isn't found, the next available channel in ascending cyclic order is selected.  
Note: If the called number is located, but the port associated with the number is busy, the call 
is released. 

o dst-phone-number:  The channel is selected according to the called (destination) number. If 
the number is not located, the call is released. If the channel is unavailable (e.g., busy), the call 
is put on call waiting (if call waiting is enabled and no other call is on call waiting); otherwise, 
the call is released.  

o not-configured:   

o src-phone-number:  The channel is selected according to the calling number.  

o trunk-channel-cyclic-ascending:  The device implements the Trunk Cyclic Ascending and 
Cyclic Ascending methods to select the channel. This method selects the next physical trunk in 
the Trunk Group, and then selects the B-channel of this trunk according to the Cyclic 
Ascending method (i.e., selects the channel after the last allocated channel). For example, if 
the Trunk Group includes two physical trunks, 0 and 1:  

Á For the first incoming call, the first channel of Trunk 0 is selected.  

Á For the second incoming call, the first channel of Trunk 1 is selected. 

Á For the third incoming call, the second channel of Trunk 0 is selected. 

o trunk-cyclic-ascending:  The channel from the first channel of the next trunk (adjacent to the 
trunk from which the previous channel was selected) is selected. 

¶ Select the First B-channel, 1-24.  This must match the configuration of the far end. 

¶ Select the Last B-channel, 1-24.  This must match the configuration of the far end. 

¶ Select the Framing Type.  This must match the configuration of the far end. 

¶ Select the Line Code, B8ZS or AMI.  This must match the configuration of the far end. 

¶ Select the NW User Side setting, Network or User.  This determines the signaling posture of the 
D-channel and must be the opposite of the far end. 

¶ Select the Protocol Type.  This must match the configuration of the far end. 

¶ Select the Clock Mode, recovered if this M800C should treat the incoming PRI bit stream as its 
synchronization source (default), or generated if this M800C should expect the far end to slave its 
clock frequency to the bit stream generated by this device. 

¶ Select the Tel Profile 
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¶ Select the Clock Source, network if this PRI should treat the incoming bit stream as its 
synchronization source (default), or internal if this PRI should expect the far end to slave its 
clock frequency to the bit stream generated by this device. 

18. Under Trunk Pilot Settings, configure the RFC 6140 GIN trunk authorization settings.  Line/Portôs User, 
SIP Auth ID, and SIP Auth Password must all match the credentials provided by the trunking service 
provider. 

 
On the Extra Settings tab, 

 
 

19. Enter any custom configuration information for the template. 

 

 

 

 

 

20. If you are modifying an existing template, select the Template Users tab to display a list of users or 
devices that use this template. Click OK. 

 
 

Note: OpEasy analyzes the Template Extra Settings to determine if there are 

any parameters in the Extra Settings that are being overridden by the Template 

settings. If parameters that correspond to any of the Template settings are found 

in the Extra Settings, then Template Definitions: Extra Settings Audit Results 

page is displayed, indicating the extra settings parameters that conflict with the 

Template settings configuration. 

Figure 35-M800C PRI and Trunk Pilot Settings 
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Creating or Editing a Clearspan Communicator/Engage Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. Select the Device Type: 

Å Choose Business Communicator ï PC: Clearspan Engage Desktop or Clearspan 

Communicator Desktop. 

Å Choose Business Communicator ï Mobile: Clearspan Communicator for iOS or Android 

clients, 

Å Choose Business Communicator ï Tablet: Clearspan Communicator for iOS tablets. 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

 

 

9. Configure General Settings on the General tab. 

Figure 36: Template Add ï General for CS Engage Desktop/CS Communicator Desktop 
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Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port in the 

Outbound Proxy Port (No Encryption) box when encryption is not allowed for the client, or 

in the Outbound Proxy Port (Encryption) box when encryption is required for the client. 

These optional fields can contain text up to 256 characters, as well as tags. 

10. Select the Encryption (TLS/SRTP) setting:  Required/Not Allowed/Use Global Settings 

11. For Device Type, Business Communicator - PC, choose Desktop Type: 

Å Select Clearspan Engage Desktop 

o Click Apply. This saves the template. Continue with the Features tab. 

12. On the Features tab, check the corresponding box(es) to enable features for the client.   
 

Å Call Park 

Å Call Center 

Å Call Pickup 

o Call Pickup Blind 

o Call Pickup Directed 

Å Call Pull 

Å Call Recording 

Å Call Transfer 

Å Conference 

o Max Parties; 4 - 15 

o Show Participant List 

Å Message Waiting Indicator 

Å Voicemail 

o Visual Voicemail 

Å Unified Call History: Enabled/Disabled/Use Global Settings 

Also, note the extended menu to allow óSelf Care Portal Accessô for the user administration of the 
following features for which the underlying Clearspan service must also be assigned to the user in 
order to be presented on the softphone interface.

 

Å Call Forward Always 

Å Call Forward Busy 

Å Call Forward No Answer 

Å Call Forward Not Reachable 

Å Clearspan Anywhere 

Å Do Not Disturb 

Å Anonymous Call Rejection 

Å Simultaneous Ring Personal 

 

Note: The corresponding Clearspan service must also be assigned and 

enabled for the associated user.  This menu merely drives the 

presentation of the feature for management on the soft client interface. 
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Å Sequential Ring 

Å Automatic Callback 

Å Call Waiting 

Å Caller ID Delivery Blocking 

Å Personal Assistant 

Å Call Center 

Å Remote Office 

Å Voice Messaging 

 
13. On the Extra Settings tab, enter any custom configuration information for the template. 

14. If you are modifying an existing template, select the Template Users tab to display a list of users or 
devices that use this template. Click OK.

 

Note: OpEasy analyzes the Template Extra Settings to determine if there 

are any parameters in the Extra Settings that are being overridden by the 

Template settings. If parameters that correspond to any of the Template 

settings are found in the Extra Settings, then Template Definitions: Extra 

Settings Audit Results page is displayed, indicating the extra settings 

parameters that conflict with the Template settings configuration. 
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Creating or Editing a Connect Mobile/Tablet Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. Select the Device Type (Connect ï Mobile) from the drop-down list. 

6. Select a New Template Level from the drop-down list. 

7. Enter the name of the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 
 

 

Figure 37: Template Add ï General for Clearspan Mobile 
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9. Configure Connect Tablet/Mobile Settings on the General tab. 

Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port in the 

Outbound Proxy Port (No Encryption) box when encryption is not being used by the client, 

or in the Outbound Proxy Port (Encryption) box when encryption is being used by the client. 

These optional fields can contain text up to 256 characters, as well as tags. 

10. Select the Encryption (TLS/SRTP) setting. 

11. Select the Functionality for the device. 

12. The VoIP Mode is enabled by default in the Default Dialing Method section. Select the Default 

Dialing mode. Both Call Back and Native Call options are enabled by default, uncheck the box 

to disable either dialing method. 

13. The Clearspan Directory is enabled in the Contact Search section. The Search Enterprise 

Directory is enabled by default. Check the box Search Enterprise Common Phone List, Search 

Group Common Phone List and Search Personal Phone List to enable the list. 

14. The IM&P (Chat and Presence) settings are enabled by default. Uncheck the option to disable 

either setting. 

15. On the Features tab, enable the features for the device. All features in the Enabled Features 

and Side Menu list are enabled by default. 

16. On the Extra Settings tab, enter any custom configuration information for the template. 

 

17. If you are modifying an existing template, select the Template Users tab to display a list of users 

or devices that use this template. Click OK. 

 

Note: OpEasy analyzes the Template Extra Settings to determine if there are any 

parameters in the Extra Settings that are being overridden by the Template settings. 

If parameters that correspond to any of the Template settings are found in the Extra 

Settings, then Template Definitions: Extra Settings Audit Results page is 

displayed, indicating the extra settings parameters that conflict with the Template 

settings configuration. 
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Creating or Editing a Grandstream WP820 Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. Select the Device Type Grandstream WP820 (DMS) from the drop-down list. 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

9. Enter the Description of the template. 

10. Configure General Settings on the General tab 

Å Select the Time Zone from the drop-down list. 

Figure 38: General Tab for Grandstream 
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Å Chose to Use VLAN check box. 

Å Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port 

in the Outbound Proxy Port (No Encryption) box when encryption is not being used by 

the client, or in the Outbound Proxy Port (Encryption) box when encryption is being used 

by the client.  These optional fields can contain text up to 256 characters, as well as tags. 

Å Select the Encryption (TLS/SRTP) setting. 

11. Configure Grandstream Settings on the General tab: 

Å Select any mode from the Keypad Access Mode. 

Å Select Enabled or Disabled from the Sys/Debug Log drop-down list. 

Å Enter the host for the Sys/Debug Log Host drop-down list. 

12. On the Features tab, select the features to enable the Clearspan Directory Type: 

Å Enterprise 

Å Enterprise Common 

Å Group 

Å Group Common 

Å Personal 

13. On the Extra Settings tab, choose the file to Upload the custom configuration information for 

the template. 

14. On the Template Users tab, 

Å Select Usage Displayed by User or Device from the drop-down list. 

Å Click Search or enter Search parameters to view the full list. 

15. If you are modifying an existing template, select the Template listed in the Template Definition 

page. Click Edit to do the required changes and Click OK to save the changes. 

 

 

 
Note: Enabling VLAN may cause some phones to stop operating. 

 

Note: OpEasy analyzes the Template Extra Settings to determine if there 

are any parameters in the Extra Settings that are being overridden by the 

Template settings. If parameters that correspond to any of the Template 

settings are found in the Extra Settings, then Template Definitions: Extra 

Settings Audit Results page is displayed, indicating the extra settings 

parameters that conflict with the Template settings configuration. 
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Creating or Editing a Media5 Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. Select the Device Type: 

Å Media5 4102 

Å Media5 C710 

Å Media5 C711 

Å Media5 C775 

Å Media5 S724 

Å Mitel TA7102 

Å Mitel TA7104 

Å Mitel TA7108 

Å Mitel GXGateway24FXS 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

Figure 39 ï Media5 Template Add 
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9. Enter the description in the Description text box. 

10. Configure General Settings on the General tab. 

Å Select the Time Zone from the drop-down list. 

Å Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port 

in the Outbound Proxy Port (No Encryption) box when encryption is not being used by 

the client, or in the Outbound Proxy Port (Encryption) box when encryption is being used 

by the client. These optional fields can contain text up to 256 characters, as well as tags. 

Å Select the Encryption (TLS/SRTP) setting. 

11. Configure Media5 Settings on the General tab. 

Å Select the conference server from the Conference Server drop-down list. 

Å Select the Voice Quality Monitoring check box to enable the voice quality monitoring. 

Å Select Enable or Disable from the Sys/Debug Log drop-down list to enable/disable the log. 

Å Enter the host name in the Sys/Debug Log Host text box. 

12. Configure Port Definition settings on the Ports tab. 

Å By default, the MWI is set to Tone and Visual. 

Å By default, the Call Waiting and Caller ID check boxes are all checked. 

13. Configure the Media5 on the Extra Settings tab. 
 

Å On the Extra Settings tab, enter any custom configuration information for the template. 

Å Click the Choose File button to browse and select the file. 

Å Click the Upload File to upload the file. 

 

14. Click OK. 

 
 

Note: OpEasy analyzes the Template Extra Settings to determine if there are any 
parameters in the Extra Settings that are being overridden by the Template settings. 
If parameters that correspond to any of the Template settings are found in the Extra 
Settings, then Template Definitions: Extra Settings Audit Results page is 
displayed, indicating the extra settings parameters that conflict with the Template 
settings configuration. 
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Creating or Editing a Mitel DECT 112 Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. Select the Mitel DECT 112 device from the Device Type drop-down list. 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

 

9. Enter the description in the Description text box. 

10. Configure General Settings on the General tab. 

Figure 40 - Template Add - General Tab 
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Å Select the Time Zone from the drop-down list. 

Å Select Use VLAN to add support for configuring phones to use their VLAN capability. 

 

Å Choose to ôUse Global Settingsô or enter the outbound proxy address in the Outbound 

Proxy text box. Select the Use DNS SRV Lookup option to enter the Outbound Proxy Port 

in the Port text box. These optional fields can contain text up to 256 characters, as well as 

tags. 

Å Select the Encryption (TLS/SRTP) setting. 

 

Å Use Global Settings for subscription time (as-feature-event) or uncheck the ôUse Global 

Settingsô check box and enter the subscription time in seconds. 

11. Configure DECT 112 settings on the General tab. 

Å Enable or Disable the Hotel Mode (Phone Lock). 

Å Enable or Disable the Repeaters. 

Å Select the Use LDAP check box to enable the LDAP on the Mitel DECT-112 phone, the 

option is disabled by default. This applies only to Mitel DECT-112 phones. 

12. Configure Line settings on the Line tab. 

Å Choose the Line Label from the Line Label drop-down list. All the handsetôs lines use 

the same line label. 

Å Select the Clearspan Line Position. Handsets range from 1 to 16. 

13. Configure Extra settings: The Extra Settings tab views or changes the configuration Information. 

Å Click Browse to choose a configuration settings file that was previously created, if 

necessary. 

Å  Use the Upload File button to access the file. You can create a text file that contains extra 

settings that apply to many templates. 

 

 
Note: Enabling VLAN may cause some phones to stop operating. 

 
Note: Configure encryption in the network before setting Encryption to 
Required. 

 

Note: OpEasy analyzes the Template Extra Settings to determine if there 

are any parameters in the Extra Settings that are being overridden by the 

Template settings. If parameters that correspond to any of the Template 

settings are found in the Extra Settings, then Template Definitions: Extra 

Settings Audit Results page is displayed, indicating the extra settings 

parameters that conflict with the Template settings configuration. 
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Creating or Editing a Polycom Phone Template 

The Polycom SoundPoint IP, VVX, and Poly Edge E phone families share most global and template settings 
and are described below. 

 
¶ Global Settings ï System, Enterprise, and Group level settings must be configured for 

Polycom phones. 

 
¶ Definitions ï One or more templates must be created for each type of Polycom phone. 

 

 

¶ User General Settings: ï The E-mail message sent to new Polycom phone users will be 

different than the message sent to Mitel phone users. 

 

Notes: 

ÅFor new settings added to Templates and Global Settings, the ó(Unspecified)ô 

selection option or text value is displayed. The ó(Unspecified)ô value indicates 

no value has ever been set, causing OpEasy to NOT generate configuration 

file fields for that new OpEasy setting. As such, any existing Global Extra 

Settings for that configuration file field continue to be used. However, once a 

setting has been changed to an actual value (replacing the ó(Unspecified)ô 

value), then OpEasy generates configuration file fields for that setting from 

then on. These actual values then override any Global Extra Settings for that 

field. After a value is selected to replace the ó(Un- specified)ô value, the 

ó(Unspecified)ô value is no longer an option. 

ÅYou can configure extra settings only if you have the full access privilege to 

view and edit extra settings. 

ÅThe Polycom VVX 230 DECT phone has a unique set of Global Settings 

separate from those of the Poly Edge E, the legacy Polycom VVX, and the 

SoundPoint IP phones. 
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Key Definitions for Polycom Phones 
 
Key Definitions ï In addition to the Polycom standard soft keys, some OpEasy-configured soft keys 

may be assigned to Polycom phones. 

 
The OpEasy soft keys are configured on the Key Definitions page for provisioning Phone Templates. 

Key Definitions are typically accessible by system administrators only, as they affect keys system 

wide. 

 
When Polycom is selected as the Phone Manufacturer on the Key Definitions page, definitions 

specific to Polycom phones are displayed.  In addition, soft keys can be created to dial Clearspan 

feature codes or specific numbers. To define   a new key, select an Enterprise on the Key Definitions 

page and click Add. Enter the following in the Key Definition fields. 
 
FIELD SETTING 

 

Label Enter the label of the new key, as it is to appear on the displayed soft key. 

 

Value   Enter the actions to take for the soft key as executed by the Polycom 
    phone. 

    Select the phone states in which this soft key should appear: 
Idle / Active / Alerting / Proceeding / Dial Tone / Setup / Hold 

 

The óValueô may include references to Polycom prompts or macros. This value must conform 

to the Polycom macro definitions, explained in the Polycom UC Software Administratorôs 

Guide. 

Figure 41 - Key Definitions for Polycom Phones 
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Polycom Prompts 
 
From the Key Definitions page for Polycom Phones, click Polycom Prompts to view user input 

prompts for Polycom key actions. The prompts can be included in a key definition by using syntax 

ñ$P(PromptName)Nn$ò, where ñPromptNameò is the Prompt Name on the Polycom Prompt 

Definitions page, and ñnò is the number of characters to collect. 

 
Prompt Text is the text that appears on the phoneôs display, Input Type specifies whether the expected 

response is Numeric or Text, and the Visible check box indicates whether the response is visible on 

the phoneôs display or is shown as asterisks. 

 
For more information about Polycom user prompts, refer to the Polycom UC Software Administratorôs 

Guide. 
 

Polycom Macros 
 
From the Key Definitions page for Polycom Phones, click Polycom Macros to view and configure 

definitions for Polycom key macros. The key macros can be included in key definitions using syntax 

ñ$MName$ò where ñNameò is the unique Name defined on the Polycom Macro Definitions page. 

Label is the text string that appears on any text entry screen, and Action contains the functionality 

to execute. This action must conform to the Polycom macro definitions, explained in the Polycom 

UC Software Administratorôs Guide. 

 
 

Phone Templates: Definitions for Polycom Phones 
 
As with Mitel phones, Polycom phones can only be created using a phone template. Create templates 

for Polycom phones as described in the Phone Templates section, with the differences described 

in the following table and shown in the following figures. 
 

 

 

  

Note: The Soft Keys, Incoming Calls and Outgoing Calls tabs are not available while 

provisioning Polycom Trio 8800, Polycom Trio 8500, Trio 8300 and Polycom Trio C60 

phones, as the Polycom Trio 8800, Polycom Trio 8500, Trio 8300 and Polycom Trio 

C60 are single line conference phones with no soft keys. 

Figure 42  
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Tab / Section Field  Setting 

General   

 Name Template name. 

 Description Description of the template. 

General Settings   

 Type of Expansion Module If a Polycom expansion module is attached to the 
phone, select the type of that module.  The 
expansion module choices depend on the Polycom 
phone device type. 

 Expansion Modules
 Select the number of Polycom expansion modules 

attached to the phone, from 0 to 3. 

 URI for Soft Keys
 Select the URI for Soft Keys from the drop-down 

list. You cannot save the configuration unless you 
choose the URI.  This entry is used to point to the 
appropriate EMS server for key definitions using 
OpEasy phone applications. 

 Time Zone Select the Time Zone from the drop-down list.  

The ôUse Global Settingsô selection uses the time 
zone from Global Settings in Phone Templates. 
óUser Time Zoneô uses the time zone of the first 
primary user assigned to the phone. óUse DHCPô 
uses the time zone provided from the DHCP 
server. You can also select a specific time zone. 

 Use VLAN
 Select the ñUse VLANò check box if the phone 

must be assigned to and use a VLAN. 

 Outbound Proxy This is the IP address or FQDN to which all SIP 
signaling should be sent.  Typically, this will be the 
address of an on-premise SBC or the Clearspan 
core SBCs.  Select óUse Global Settingsô to defer 
to the value entered in the OpEasy Global Settings 
table for this manufacturer. 

 Use DNS SRV Lookup Selecting óUse DNS SRV Lookupô forces the 
phones to select an Outbound Proxy based on a 
service lookup from an internal reference on the 
phone (if present) or on a DNS lookup from the 
external DNS server address.  The benefit of an 
SRV lookup is that multiple targets can be returned 
so the phone has failover options in the event that 
a proxy cannot be reached. 

 Keep-alive (Edge B series only) Select this check box to 
enable periodic messaging designed to keep a 
firewall pinhole open. 

 Port (No Encryption) TCP or UDP port to target when sending 
unencrypted SIP signaling messages to the 
Outbound Proxy IP address or FQDN. 

 Port (Encryption) TCP port to target when send encrypted (TLS) SIP 
signaling messages to the Outbound Proxy IP 
address or FQDN. 

 Encryption (TLS/SRTP) Select ñRequiredò to force encrypted signaling.  
Select ñNot Allowedò to force unencrypted 
signaling.  Select ñUse Global Settingsò to defer the 
setting to the value entered in the OpEasy Global 
Settings table for this manufacturer. 
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Tab / Section Field  Setting 

 Subscription Time:  Select ñUse Global Settingsò to defer the setting to 
the value entered in the OpEasy Global Settings 
table for this manufacturer or clear the checkbox 
and set the refresh time in seconds for SIP 
Subscriptions.  SIP Subscriptions provide the 
phone with status updates for system features like 
Shared Call Appearance, Do Not Disturb, Call 
Forwarding, Busy Lamp Field and ACD Sign-
On/Sign-Off. 

Poly/Polycom Settings  

 Voice Quality Monitoring Select this checkbox to enable generation of Voice 
Quality reports for every call. 

 Conference Server Use the pulldown menu to select a specific N-way 
conference server setting or defer to the value 
entered in the OpEasy Global Settings table for 
this manufacturer. 

 Handset Voice Volume 
Persistent 

(VVX and Edge E series only) Select this checkbox 
to preserve the handset volume setting for the next 
call and to preserve the setting after a phone 
restart. 

 Headset Voice Volume 
Persistent 

(VVX and Edge E series only) Select this checkbox 
to preserve the headset volume setting for the next 
call and to preserve the setting after a phone 
restart. 

   

 Stuttered Dial Tone for 
Unread Voice Mail Messages 

(VVX and Edge E series only) Select this checkbox 
to provide the user with a óstuttered dial toneô when 
a voice message is available. 

 RTCP Extended Reports 
Enabled 

Select this checkbox to enable generation of Voice 
Quality reports for every call. 

 Sticky Auto Line Seize 
Enabled 

(VVX and Edge E series only) Select this checkbox 
to enable the phone to automatically select the 
ringing line when the handset is taken off-hook. 

 Background Image URL (VVX only) Enter the address and/or name of the 
image used for the background display on a VVX 
phone. 

Supported Image Formats: PNG, JPEG and BMP 
(Progressive and multi scan JPEG images are not 
supported). Maximum supported image size ï 600 
KB.  The following is a list of optimal background 
image size in pixels based on phone models: 

VVX 250 ï 320x24 

VVX 300, VVX310 ï 208 x 104  

VVX 350 ï 320x240 

VVX 400, VVX 410 ï 320 x 240  

VVX 450 ï 480x272 

VVX 500 ï 320 x 240 

VVX 600 ï 480 x 272 

 Incoming Rejection Enabled 
for all SCA Lines 

(Edge E series only) Select this checkbox to 
enable a óRejectô softkey presentation during 
incoming calls to SCA lines. 

 Syslog Host Enter an IP address or FQDN as a target for 
Syslog status messages or defer to the value 
entered in the OpEasy Global Settings table for 
this manufacturer. 
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Tab / Section Field Setting 

 Idle Display Image URL Enter the address and/or name of the image used 
  for the idle display on a SoundPoint or 

  SoundStation phone. 

  
Supported Image Formats: PNG and JPEG 

   
The following is a list of optimal background image 

  size in pixels based on phone models: 

  SoundPoint IP 32x/33x ï 87 x 11 

  SoundPoint IP 430 ï 94 x 23 

  SoundPoint IP 450 ï 170 x 73 

  SoundPoint IP 550/560/650 ï 213 x 111 

  SoundStation IP 5000 ï 240 x 32 

  SoundStation IP 6000 ï 240 x 32 

  SoundStation IP 7000 ï 255 x 75 

 
 

Idle Display Image URL This field does not apply to VVX phones. 

Lines 
  

 BLF Line/User Change the BLF Line/User if necessary. This 

value applies when the Busy Lamp Field (BLF) 
  service is assigned. The default of 1 is generally 
  the preferred setting. The value is used to identify 
  which line will be associated with the BLF list URI. 

  Note: This option is not available when  
  provisioning Trio Conference phone models. 

   

 Ring (BLF Line) Select the ring option to alert the user when a call 
to a BLF line is presented. 

Select the maximum number of calls allowed for 
 

  each phone line. This setting is valid for VVX 
  phones only. The maximum number of concurrent 

  calls supported per line depends on the model: 

  VVX 101/201 = 8 

  VVX 150 = 8 

  VVX 250 = 24 

 Max Calls Per Line This is the number of simultaneous calls per 
phone number to which the phone will respond 
before returning a óBusyô response to Clearspan.  
The count consists of connected, held, and waiting 
calls. 

  Note: This option is not available while 
  provisioning Trio 8800, Trio 8500, Trio 8300 and 

  Trio C60 phones. 
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Tab / Section Field Setting 

 Clearspan Line Position Select the Clearspan Line Position that you want 
to assign. This is the Clearspan line to use for the 
Phone Line. A single Clearspan Line Position can 
appear on one or more Phone Lines, which are on 
separate buttons on the phone. 

 Line Label Choose the Line Label, which determines the label 
shown on the phone display. Choosing Text allows 
you to enter up to 16 characters of text along with 
the Extension, represented by the tag {Ext}, or 
phone number, represented by the tag {Number}. 
To display a name, set the Text label to ñ{First 
Name} {Last Name}ò or ñ{Last Name}, {First 
Name}ò. 

 Ring Select the ring to use for the specified Clearspan 
Line Position. The ring includes the default rings (1 
to 14) and custom rings (15 to 24). The custom 
rings are setup on the óRingô tab. 

 Missed Call Tracking Determines whether the phone displays an updated 
count of missed calls and a Missed Call List. 

 Call Fwd Ring Count
 

Select the number of rings to allow before initiating 
a no-answer call forward. 

  

Figure 43 - Template Add ï Lines for Polycom Phones 
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Phone Keys   

 Key Reassignment Enable Key Reassignment if you want to manually 
assign keys on the phone and expansion modules. 

Each key can individually be assigned as a Line, 
BLF List, or Favorites. At least one Line key must 

be assigned to the phone on the template Phone 
Keys tab. Otherwise, leave the setting Disabled to 

have the phone automatically assign the keys. 
When keys are automatically assigned, the Line 

keys are assigned first, followed by the BLF List 
and Favorites. 

 Line Keys On the VVX phones only, select whether Line keys 
on the phone are used for a BLF List, a Favorite, or 
a Line. 

 

 

 

  

Figure 44 - Poly Template Add - Phone Keys 
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Tab / Section Field Setting 

Paging Group (Edge E only)  

 

Enable Paging Groups Select the check box to enable multi-cast paging 
capability. 

Off-Hook Paging (Edge E only) Select the check box to allow 
paging messages when the phone is in an active 
call. 

Multicast IP Address Enter the multicast IP address for sending and 
receiving paging calls. 

Multicast Port Enter the UDP port number on which the phone 
should listen for paging calls. 

Emergency Paging Group Select the Paging Group designated for 
óEmergencyô use.  Emergency pages will be 
delivered over the handset, headset, or speaker 
regardless of the óOff-Hook Pagingô setting. 

Paging Group Enable Select the óEnableô check box for each Paging 
Group to which the phone is to belong 

Paging Group Label Enter a descriptive label to uniquely identify the 
Paging Group for the user. 

Soft Keys (SoundPoint and VVX Only) 
 

 Basic Call Management On the VVX 500/501 and VVX 600/601 phones 
only, when this option is checked, standard soft 
keys will be displayed even if the phone already 
has a hard key for the same function. Normally, 
there is no reason to set this option. 

 

 End Call When checked, an End Call soft key appears on 
the phone. 

 New Call When checked, a New Call soft key appears on 
the phone. 

 Split When checked, a Split soft key appears on the 
phone, allowing the user to split a three-way 
conference into two separate calls. 

 Join When checked, a Join soft key appears on the 

phone, allowing a held call and an active call to be 

joined into a three-way conference. 

 Callers The Callers soft key appears on the phone so the 
user can see the list of received calls. 

Directories The Directories soft key appears on the phone so 
the user can select destination numbers from pre-
programmed directories. 

 Forward When checked, the Forward soft key appears on 
the phone, allowing the user to control the 
different types of forwarding for received calls. 
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 Soft Key Position Select the position of a specific soft key within the 
soft keys displayed on the phone. By selecting 
Floating ï before standard keys or Floating ï 
after standard keys, you can set the order of soft 
keys to be assigned on the phone automatically, 
either before or after standard soft keys. 
Otherwise, select Soft Key 1 to Soft Key 10 to 
assign the soft key to a specific soft key position. 
Note that the fixed position soft keys (Soft Key x) 
are always displayed first, followed by the 
Floating ï before standard keys and, finally, the 
Floating ï after standard keys. 

Label The Key Definitions for Polycom phones. Only the 
keys available to Polycom phones are selectable 
in the Label drop-down list. 

Insert Insert a new Soft Key within the list of Soft Keys, 
before the key where Insert was clicked. The key 
where Insert was clicked, and all following keys 
shift down in the fixed list of Soft Keys to make 
room for the new keys. You will then need to 
properly set both the Soft Key Position and Label 
for the inserted key. 

Delete Delete an existing Soft Key within the list of Soft 
Keys. The key where Delete was clicked is 
removed and all following keys shifted up in the 
fixed list of Soft Keys, with a new empty key 
placed as the last key in the list. 

 

 

 

  

Figure 45 - Poly Template Add - Soft Keys 
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Tab / Section  Field  Setting 

Features   

 ACD Agent ACD Agent enables the use of Auto Call Distribution 
(ACD) agent sign in, sign out, available, and unavailable 
(without reason codes) on the phone. You must select 
an ACD line. Assignment of a Clearspan Call Center 
service to the user is also required.  

Available on SoundPoint® IP, VVX, and Edge E models. 

 ACD Line Select the line on the phone to be associated with the 
ACD feature keys. 

Feature Sync ACD Enables Polycomôs premium ACD feature. If not 
enabled, then only the basic capabilities of sign in, sign 
out, available, and unavailable (without reason codes) 
can be used. If enabled, then Agent Unavailable with 
reason codes, Queue Status Notification (for some 
phone models), View Incoming Call Center Information, 
Transfer Call Information to a Supervisor (Dispensation 
Code, Trace, Emergency Escalate) can be used.  
Assignment of a Clearspan Call Center service  

to the user is also required. Available on SoundPoint® IP 
320, 321, 330, 331, 335, 450, 550, 560, 650, and 670 
desktop phones; VVX 250, VVX 300, VVX 301, VVX 
310, VVX 311, VVX 350, VVX 400, VVX 401, VVX 410, 
VVX 411, VVX 450, VVX 500, VVX 501, VVX600, VVX 
601 phones. 

 ACD Agent Unavailable with 
Reason Code 

 

 

 

 

 

 

 

ACD Agent Unavailable with Reason Codes allows the 
agent to enter a reason code when becoming 
Unavailable. The set of reason codes allows the agent 
to enter is provisioned in the AS at the Enterprise level.  
Available on:  SoundPoint® IP 320, 321, 330, 331, 335, 
450, 550, 560, 650, and 670 desktop phones; VVX 250, 
VVX 300, VVX 301, VVX 310, VVX 311, VVX 350, VVX 
400, VVX 401, VVX 410, VVX 411, VVX 450, VVX 500, 
VVX 501, VVX 600, VVX 601 phones.  Also available on 
Poly Edge E, but at the time of this writing the feature is 
labeled ñACD Premium Unavailabilityò 

Audio/Video Toggles On the VVX 500, VVX501 and VVX 600, VVX 601 
phones with a camera only, this feature enables the 
switching of the call between audio and video using a 
soft key. 
 

 Bluetooth On the VVX 600/601, Trio 8800, Trio 8500, Trio 8300 
and Trio C60 phone only, enables Bluetooth operation. 
 

 Call List On Poly and Polycom phones except the SoundPoint IP 
321 and 331, óCall Listô enables the display of lists of 
received, placed, and missed calls using the Call List 
soft key. 
 

 Call Recording The Call Recording feature enables soft key 
presentation for Clearspan centralized call recording.  
Available on VVX phones.  The Clearspan Call 
Recording service must also be assigned to user 
account(s) assigned to the phone. (The Call Recording 
feature can also be enabled on Edge E phones by 
adding the rule: 
voIpProt.SIP.serverFeatureControl.callRecording="1" in 
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Tab / Section  Field  Setting 

the ôExtra Settingsô tab) 

 Corporate (LDAP) Directory Allows an LDAP directory key to be programmed on 
Polycom phones. 
 

 Local Directory Enables the display and entry of directory entries into a 
directory local to the phone using the Directory soft key. 
 

 Enterprise Directory Enables the Enterprise Directory feature. Available on 
VVX 250, VVX 300, VVX 301, VVX 311, VVX 350, VVX 
400, VVX 410, VVX 401, VVX 411, VVX 450, VVX 500, 
VVX 501, VVX 600 and VVX 601 phones. 
 

 Group Directory Enables the Group Directory feature. Available on VVX 
250, VVX 300, VVX 301, VVX 311, VVX 350, VVX 400, 
VVX 410, VVX 401, VVX 411, VVX 450, VVX 500, VVX 
501, VVX 600 and VVX 601 phones. 
 

 Personal Directory Enables the Personal Directory feature. Available on 
VVX 250, VVX 300, VVX 301, VVX 311, VVX 350, VVX 
400, VVX 410, VVX 401, VVX 411, VVX 450, VVX 500, 
VVX 501, VVX 600 and VVX 601 phones. 

 Executive Assistant (Edge E only)  Enables soft keys and Clearspan Xsi 
connectivity associated with the Clearspan Executive-
Assistant service (which also must be assigned to users 
of the phone). 

 Do Not Disturb Enables and disables the use of Do Not Disturb (DND) 
on the phone. When Local to the phone (managed) is 
enabled, DND is managed locally by the phone. When 
Local to the phone (managed) is not enabled, DND 
functionality is managed by the Clearspan server. 
 

 Enhanced Call Display Enables the removal of the protocol ñ[SIP]ò from the 
calling party identification of received calls.  Available on 
SoundPoint and VVX phone models. 
 

 Hoteling Enables a user to use an available host phone as a 
guest user by logging in with their credentials. After 
logging in the user has access to their own profile on the 
host phone. Using Hoteling in conjunction with the Call 
Center Agent feature enables the agent to use any 
available host phone by logging in with agent 
credentials. After logging in, an agent has access to 
their own profile and Call Center settings on the host 
phone. You must select a Hoteling Line.  
 

 Last Call Return Enables a soft key for initiating an outbound call to the 
phone number of the most recent inbound caller. 
 

 Ring Download Enables download of custom ringtones when the phone 
restarts. 

 Conference Management Enables the conferencing of multiple calls (not just a 3-
way conference). To use Clearspan conferencing, select 
a Conference Server Address. Conference Server 
Addresses are configured by your administrator. 
 

 Use Clearspan Conference 
Server 

Select a Conference Server address or default to Global 
Settings 
 

 Non-volatile Ringer Volume Enables retaining the ringer volume through restarts of 
the phone. 
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Tab / Section  Field  Setting 

 Picture Frame On the VVX 250, VVX 350, VVX 401, VVX 411, VVX 
450, VVX 500, VVX 501, VVX 600, VVX 601, Trio 8300, 
Trio 8500, Trio 8800 and Trio C60 phones only, enables 
the display of images on the phone when idle. The 
images are contained in files from a device connected to 
the phone via a USB connection. 

 Queue Status Notification Enables Clearspan Call Center agents to view the 
queue status for a call center.  To use this feature, the 
Clearspan Premium Call Center service must be 
assigned to user accounts assigned to the phone. 
Available on SoundPoint® IP 450, 550, 560, 650, and 

Trio 8800 desktop phones. 

 URL Dialing Enables dialing of calls using a URL, in addition to 
dialing just using digits. 

 Video On the VVX 500/501, VVX 600/601, Trio 8300, Trio 
8500, Trio 8800 and Trio C60 phones with a camera 
only, enables video calls. 

 

Figure 46 - Template - Features for Polycom Phones 
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Note: OpEasy analyzes the Template Extra Settings to determine if there are any 

parameters in the Extra Settings that are being overridden by the Template settings or 

are overriding the Template settings. If parameters that correspond to any of the 

Template settings are found in the Extra Settings, then Template Definitions: Extra 

Settings Audit Results page is displayed, indicating the extra settings parameters that 

conflict with the Template settings configuration. 

Figure 47 - Template ï Extra Settings for Polycom Phones 
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Creating or Editing a Poly Edge-B Phone Template 

The Poly Edge-B phone family has global and template settings that are unique to its design and 

function. These disparate provisioning items are described below.  Create templates for Poly Edge-

B phones as described in the Phone Templates section, with the differences described    in the 

following table and shown in the following figures. 

 

 

  

Figure 48 - Template Add for Poly Edge B Phone 
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TAB / SECTION FIELD SETTING 

General   

 Name Template Name 

 Description Verbose description of the Template 

General Settings   
 

 Time Zone Select the correct Time Zone for the phoneôs 
physical location from the drop-down list. óUse 
Global Settingsô uses the time zone from Global 
Settings in Phone Templates. User Time Zone 
uses the time zone of the first primary user   
assigned to the phone. Use DHCP uses the time 
zone from the DHCP server. You can also select   
a specific time zone. 

Use VLAN Select the ñUse VLANò check box if the phone 
must be assigned to and use a VLAN. 
 

 Outbound Proxy Enter the hostname or IP address of the 
outbound proxy server used by the Polycom 
phones. 
 

  Use DNS SRV Lookup Check this box to direct the phones to submit an 
SRV type query when resolving the Outbound 
Proxy domain address. 
 

 Keep-alive Check this box to enable ókeep-aliveô signaling 
designed to maintain communication with the 
outbound proxy when the phone is behind a 
firewall. 
 

 Proxy Port (No 
Encryption) 

Enter the port number on the outbound proxy 
where SIP messages are to be sent by the 
phones when establishing an unencrypted 
connection.  This field is not applicable when the 
óUse DNS SRV Lookupô box is checked. 
 

 Proxy Port (Encryption) Enter the port number on the outbound proxy 
where SIP messages are to be sent by the 
phones when establishing an encrypted (TLS) 
connection.  This field is not applicable when the 
óUse DNS SRV Lookupô box is checked. 
 

 Encryption (TLS/SRTP) Select the desired setting for signaling and 
media encryption. 

Poly EdgeB Settings   

 Voice Quality 
Monitoring 

Check this box to enable generation of Voice 
Quality metrics for all phone calls. 

 Conference Server Select a specific conference server or default to 
the Global Settings. 

 Firmware Update Choose the desired firmware update 
methodology. 
Disabled Do not update 
Periodically Check for update at the 
provisioned frequency 
System Start Check for update upon reboot 
Time of Day Check for update at the 
provisioned time of day 
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 Firmware Version Enter the desired firmware version. 

 Syslog Host Enter the IP address of a target syslog server. 
The phone will send real time operational 
messages for troubleshooting purposes. 
 

  

Figure 49 - Template Modify Lines ï Poly Edge B 
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TAB / SECTION FIELD SETTING 

Lines   

 Clearspan Line Position Select the Clearspan Line Position to assign. 
ñPosition 1ò corresponds to the first phone 
number/user associated with a phone, 
ñPosition 2ò corresponds to the second phone 
number associated with a phone, and so on. 

  

 Line Label Choose the Line Label, which determines the 
label shown on the phone display. Choosing 
ñTextò allows you to enter up to 16 characters 
of text along with the Extension, represented 
by the tag {Ext}, or phone number, 
represented by the tag {Number}. To display a 
name, set the Text label to ñ{First Name} {Last 
Name}ò 

 

Left Line Key Functions 

 Function Choose the desired function for the Left Line 
Keys (1 ï 8) 

 
Auto Answer Intercom 
ACD Sign On/Off 
Action URL 
Add to Conference 
Blind Transfer 
Blind Transfer 2 
Block Anonymous Call 
Block Caller ID 
Busy Lamp Field 
Call Appearance 
Call Forward 
Call Park Monitor 
Call Waiting 
Conference 
Disposition Code 
Do Not Disturb 
Do Not Ring 
Executive Filter On/Off 
Executive/Assistant 
Hold 
Hoteling 
Line Monitor 
Next Tab 
Message Status 
Page Group 1 
Page Group 2 
Page Group 3 
Page Group 4 
Page Group 5 
Page Group 6 
Page Group 7 
Page Group 8 
Page Group 9 
Page Group 10 
Presence Monitor 
Speed Dial 
Transfer 
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 Max Calls Select the maximum number of answered and 
ringing calls for this call appearance before a 
busy response is sent. 

 Associated Number/ID Enter the user part of the BLF URI if the 
selected function is óBusy Lamp Field, 
otherwise leave blank. 

 Service Enter the associated SIP Line (SP1 ï SP6) for 
the selected function. 

Paging Group   

 Join Check the corresponding box to participate in 
the multicast paging group. 

 Multicast Address Enter the multicast IP address for the paging 
group. 

 Multicast Port Enter the multicast port number for the paging 
group. 

Features   

 Feature Enable Check the corresponding box to enable 
access to the management of Clearspan 
features from the phone.  Note that this page 
does not assign corresponding Clearspan 
features to the user account.  Service 
assignment is accomplished by assigning one 
or more Service Packs to a user account.  

Extra Settings  Enter extra settings that are to be applied to all 
phones using this template. The extra settings 
for the Poly phones must be entered in XML 
format. 
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Creating or Editing a Poly VVX D230 Phone Template 

The Poly VVX D230 DECT phone has global and template settings that are unique to its design and 
function. These disparate provisioning items are described below.  Create templates for D230 DECT 
phones as described in the Phone Templates section, with the differences described    in the following table 
and shown in the following figures. 
 

 
 

 

Figure 50 - Template Modify - Poly D230 
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TAB / SECTION FIELD SETTING 

General   

 Name Template Name 

 Description Verbose description of the Template 

General Settings   
 

 Time Zone Select ñUse Global Settingsò to defer the setting 
to the value entered in the OpEasy Global 
Settings table or select the correct Time Zone for 
the phoneôs physical location from the drop-down 
list. User Time Zone uses the time zone of the 
first primary user   assigned to the phone. Use 
DHCP uses the time zone from the DHCP server. 
You can also select   a specific time zone. 

 Use VLAN Select the ñUse VLANò check box if the phone 
must be assigned to and use a VLAN. 

 Outbound Proxy Enter the hostname or IP address of the 
outbound proxy server used by the Polycom 
phones. 

  Use DNS SRV Lookup Check this box to direct the phones to submit an 
SRV type query when resolving the Outbound 
Proxy domain address. 

 Keep-alive Check this box to enable ókeep-aliveô signaling 
designed to maintain communication with the 
outbound proxy when the phone is behind a 
firewall. 

 Proxy Port (No 
Encryption) 

Enter the port number on the outbound proxy 
where SIP messages are to be sent by the 
phones when establishing an unencrypted 
connection.  This field is not applicable when the 
óUse DNS SRV Lookupô box is checked. 

 Proxy Port (Encryption) Enter the port number on the outbound proxy 
where SIP messages are to be sent by the 
phones when establishing an encrypted (TLS) 
connection.  This field is not applicable when the 
óUse DNS SRV Lookupô box is checked. 

 Encryption (TLS/SRTP) Select ñUse Global Settingsò to defer the setting 
to the value entered in the OpEasy Global 
Settings table or select the desired setting for 
signaling and media encryption. 

 Subscription Time Select ñUse Global Settingsò to defer the setting 
to the value entered in the OpEasy Global 
Settings table for this manufacturer or clear the 
checkbox and set the refresh time in seconds 
for SIP Subscriptions.  SIP Subscriptions 
provide the phone with status updates for 
system features like Shared Call Appearance, 
Do Not Disturb, and Call Forwarding, 

Polycom D230 Settings 

 Conference Server Select a specific conference server or default to 
the Global Settings. 
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 Sys/Debug Log Host Enter the IP address or FQDN of the target 
server to which syslogs and/or debug logs 
should be sent. 

 Hand Set Display 
Names 

Select óExtension,ô Phone Number,ô or a 
custom óTextô entry as a unique identifier for 
each handset. 

 

 
 
 

TAB / SECTION FIELD SETTING 

Lines   

 Clearspan Line Position Select the Clearspan Line Position to assign. 
ñPosition 1ò corresponds to the first phone 
number/user associated with a phone, 
ñPosition 2ò corresponds to the second phone 
number associated with a phone, and so on.  

 Line Label Choose the Line Label, which determines the 
label shown on the phone display. Choosing 
ñTextò allows you to enter up to 16 characters 
of text along with the Extension, represented 
by the tag {Ext}, or phone number, 
represented by the tag {Number}. To display a 
name, set the Text label to ñ{First Name} {Last 
Name}ò 

Figure 51 - VVX D230 - Lines Tab 
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TAB / SECTION FIELD SETTING 

Incoming Calls   

 Handset 1-10 There can be up to eight phone numbers 
assigned to the D230 base station. Select the 
handsets where incoming calls for each of the 
assigned lines should ring.  

Outgoing Calls 
  

 Line 1 ï 8 Select the handsets for each of the eight 
possible lines which are allowed to make 
outgoing calls. 

Default Outgoing Line Select from the set of up to eight lines 
assigned to the base station that each handset 
will use by default when originating an 
outbound call. 

 
 

Figure 52 - VVX D230 Incoming Calls Tab 
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TAB / SECTION FIELD SETTING 

Features   

 Call Logs Select the check box to enable logging of 
recent calls.  

Intercom Select the check box to enable the VVX D230 
Intercom feature 

Paging Select the check box to enable the Paging 
feature 

Do Not Disturb Select the check box to allow the Do Not 
Disturb feature to be enabled/disabled by the 
handsets 

Call Forward Select the check box to allow Call Forwarding 
enable/disable and administration from the 
handsets. 

Corporate (LDAP) 
Directory 

Select the check box to enable LDAP directory 
lookups. Use of this feature also requires 
custom setup in Extra Settings. 

Extra Settings 
  

  Enter extra settings that are to be applied to all 
phones using this template. The extra settings 
for the Poly phones must be entered in XML 
format. 

 

Figure 53 - VVX D230 - Features Tab 
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Creating or Editing a UC ONE/CS Engage Mobile Template 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Click Definitions in the menu tree or click Definitions in the Phone Templates menu. The 

Template Definitions page opens. 

3. Select a Template Level from the drop-down list. 

4. Select the Enterprise and Group, if necessary. 

5. Select the Device Type as Connect Mobile or Connect Tablet. 

6. Select a New Template Level. 

7. Enter the name of the template in the New Template Name text box. 

8. Click Add Template. The Template Add page opens. The General tab is displayed by default. 

 

9. Configure General Settings on the General tab. 

Choose to Use Global Settings, or enter the Outbound Proxy, and Outbound Proxy Port in the 

Outbound Proxy Port (No Encryption) box when encryption is not being used by the client, 

or in the Outbound Proxy Port (Encryption) box when encryption is being used by the 

client.  These optional fields can contain text up to 256 characters, as well as tags. 

10. Select the Encryption (TLS/SRTP) setting. 

Figure 54 - Template Add ï General for UC ONE/CS Engage Mobile/Tablet 
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11. Configure Mobile/Tablet Type on the General Tab. Choose UC-ONE Connect or Clearspan 

Engage. 

12. On the Features tab, select the features to enable for the client: 
 

 

Å Call Back 

Å Call Center 

Å Call Park 

Å Call Pull 

Å Call Recording 

Å Call Transfer 

Å Conference 

o Max Parties; 4 - 15 

o Show Participant List 

Å Message Waiting Indicator 

Å Voicemail 

Å Visual Voicemail 

Å Unified Call History: Enabled/Disabled/Use Global Settings 

 

Also, note the extended menu to allow óSelf Care Portal Accessô for the user administration of the 
following features for which the underlying Clearspan service must also be assigned to the user in 
order to be presented on the softphone interface. 

Å Call Forward Always 

Å Call Forward Busy 

Å Call Forward No Answer 

Å Call Forward Not Reachable 

Å Clearspan Anywhere 

Å Do Not Disturb 

Å Anonymous Call Rejection 

Å Simultaneous Ring 

Å Sequential Ring 

Å Automatic Callback 

Å Call Waiting 

Å Caller ID Delivery Blocking 

Å Personal Assistant 

Å Call Center 

 

Note:  The corresponding Clearspan service must also be assigned and 

enabled for the associated user.  This menu merely drives the 

presentation of the feature on the soft client interface. 
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Å Remote Office 

Å Voice Messaging 
 

13. On the Extra Settings tab, enter any custom configuration information for the template. 

 

14. If you are modifying an existing template, select the Template Users tab to display a list of users 

or devices that use this template. Click OK. 

 

 

 

Note: OpEasy analyzes the Template Extra Settings to determine if there 

are any parameters in the Extra Settings that are being overridden by the 

Template settings. If parameters that correspond to any of the Template 

settings are found in the Extra Settings, then Template Definitions: Extra 

Settings Audit Results page is displayed, indicating the extra settings 

parameters that conflict with the Template settings configuration. 
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Viewing or Editing Global Settings 

 
The Global Settings page allows you to view or change the global Clearspan settings at the System, 

Enterprise, and Group levels. After being saved, the change for the individual phones occurs at the 

next scheduled re-sync or reboot of the phones. 

This feature should not be used without a thorough understanding of the device configuration files. 

All settings on the Global Configuration File Settings pages are optional, and some of them override 

others. For duplicated and conflicting configuration information, the following hierarchy is applied 

when creating the configuration file for the device.
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Figure 55 - Global Configuration File Hierarchy 

 

 

 
 

To view or edit global settings, General tab: 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings from the Phone Templates menu. The Global Configuration File Settings 

page opens. 

3. Select the Enterprise from the drop-down list. 

4. Select the Group from the drop-down list. 

5. Select the Phone Manufacturer. The available manufacturers depend on the device types 

configured for the Enterprise. 

6. To change any global configuration settings on the General Settings tab, an Admin with the 

privilege clicks the System/Enterprise/Group Settings button and makes the corrections 

required. 

7. You can click Force System Rebuild, Force Enterprise Rebuild, or Force Group Rebuild to 

rebuild the configuration files for the selected phone manufacturer without making any changes. 

Rebuild Status is shown on the Template pages and Global Settings page. 

The following sections describe the global settings for Mitel phones, Clearspan Mobile, Mitel 

DECT, Mitel MiVoice, Clearspan Communicator, UC ONE/CS Engage, AudioCodes and Media5 

devices. For global settings information for Panasonic and Polycom phones, refer to Phone 

Templates: Global Settings for Panasonic Phones, System, Enterprise, and Group Global 

Settings for Polycom Phones and System, Enterprise, and Group Global Settings for Cisco 

Phones.  
 

Note: The *.conf file format is not supported in extra settings. 
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8. Click OK or Apply. 

9. The Global Configuration File Settings: Rebuild Configuration Files page displays, click Save and 
Rebuild to save the changes and start the configuration file rebuild process, or click Cancel. 

 

Rebuild Status is shown on the Template pages and Global Settings page. 

 
 

Editing System, Enterprise, and Group Extra Settings 

 
Extra Settings are applied to all the Mitel Phones, MiVoice Conference Phones, Grandstream 

phones, Mitel DECT-112 phones, AudioCodes and Media5 devices. 

1. From the main menu, select Provisioning, the Provisioning menu is displayed. 

2. Select Phone Templates, the Phone Templates menu is displayed. 

3. Select Global Settings. The Global Configuration File Settings page is displayed. 

4. Select the Enterprise from the drop-down list, if needed. 

5. Select the Group from the drop-down list, if needed. 

6. Select the Phone Manufacturer. The available manufacturers depend on the device types 

configured for the Enterprise. 

 

7. Click the Extra Settings tab. The Extra Settings page is displayed. 

8. Click the Group, Enterprise or System Extra Settings button. A confirmation box is displayed, 

ñUpdating Extra Settings is potentially dangerous. Are you sure you want to update Extra 

Settings?ò. 

9. Click Yes to edit the Group, Enterprise or System Extra Settings. The Group, Enterprise or 

System Extra Settings are enabled. 

10. Enter the extra settings in the Group, Enterprise or System Extra Settings box. 

Note: 

ÅThe Admin must have the permission to edit Extra Settings. 

ÅOnly Group Administrators and above can modify Group Extra Settings 

ÅOnly Enterprise Administrators and above can modify Enterprise Extra Settings 

ÅOnly System Administrators and above can modify System Extra Settings 

Figure 56 - Global Configuration File Settings: Rebuild Configuration Files Page 
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11. Click Apply or OK. If the Group or Enterprise Extra Settings were changed, then the Global 

Configuration File Settings: Rebuild Configuration Files page is displayed. 

12. Click the Save and Rebuild button. 

13. If the Extra Settings are overriding any parameter in the General Settings or Dial Plan setting, 

the Global Configuration File Settings: Extra Settings Audit Results page is displayed. 
 

OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters 

in the Extra Settings are being overridden by the General Settings or Dial Plan Settings. If 

parameters that correspond to any of the General Settings or Dial Plan Settings are found in 

the Global Extra Settings, then the Global Configuration File Settings: Extra Settings Audit 

Results page is displayed, indicating the extra settings parameters that conflict with the Global 

Settings configuration. 

 

Figure 57 - Global Extra Settings for Mitel Phones 



System, Enterprise, and Group Mitel Phone Global Settings 

96 
 

 

Figure 58 - Global Configuration File Settings: Extra Settings Audit results page 
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System Configuration File Extension 

 
The System Configuration File Extension settings are an extension of the system-wide phone 

configuration file specific to each phone manufacturer (such as ñstartup.cfgò for Mitel phones). 

 
This tab only appears for the following devices: 

¶ Mitel ï Settings extend the ñstartup.cfgò file. 

¶ Polycom Phones ï Settings extend the ñsys.cfgò file. 

¶ Panasonic Phones ï Settings extend the ñKX-TGP600.cfgò file. 

¶ Cisco Phones 

 
Just as with the phone configuration files, the settings on the Extension tab have a lower priority 

than ALL other Global Settings (including Global Extra Settings) and Template Settings. However, 

the Extension tab settings have higher-priority than the settings in the phone configuration file being 

extended. Unlike changes to other Global Settings, when settings in the System Config File Extension 

tab are changed, the configuration file for all affected phones will NOT be rebuilt. Instead, the next 

time each phoneôs configuration file is rebuilt, it will include the System Config File Extension settings. 
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System, Enterprise, and Group Mitel Phone Global Settings 

 
The Global Configuration File Settings page contains the following settings for Mitel phones: 

¶ SIP Settings 

o Outbound Proxy 

o Use DNS SRV Lookup 

o Proxy Port (No Encryption) and Proxy Port (Encryption) 

o Encryption settings 

o Encryption Certificate File (Name for certificate file. Must be entered if Encryption is set to 

Required) 

o Subscription Time (as-feature-event). 

¶ Time Settings 

o Time Server 1 are text fields that contain the FQDN/IP address of the Time Server. 

o Time Server 2 are text fields that contain the FQDN/IP address of the Time Server. 

Figure 59 - Global Configuration File Settings Page ï Mitel Phones 
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o Time Server 3 are text fields that contain the FQDN/IP address of the Time Server. 

o Time Zone 

¶ Device Settings 

o LAN Port Mode 

o Admin Password. Valid password characters are a-z, A-Z, 0-9, or special characters ï 

(dash), _ (underscore), (period), or @ (at symbol). 

o Confirm Admin Password 

o User Password. Valid password characters are a-z, A-Z, 0-9, or special characters ï 

(dash), _ (underscore), (period), or @ (at symbol). 

o Confirm User Password 

o Web Interface enables/disables the web interface for the phone 

o Phone Lock enables/disables the ability to lock the phone 

¶ Voice Codecs 

o Voice Codec #1 (highest priority) 

o Voice Codec #2 

o Voice Codec #3 

o Voice Codec #4 (lowest priority). 

¶ Quality Monitoring 

o Quality Monitoring 

o Collector Server Address. The Collector Server Address is the fully qualified domain name 

o Collector Server Port 

¶ General Settings 

o If Static Call Park/Pickup is enabled, Park and Pickup keys appear on the phone 

automatically without the need to specifically define a Park or Pickup key. If you enable this 

setting when those keys are also defined, then two Park/Pickup keys appear on the phone. 

o Conference Server is the conference server to be used for conference calls. The 

drop-down-list shows all configured conference servers. 

o Firmware Server is a text field that contains the location of the firmware to be loaded. 

o Image Server is a text field that contains the URI of the image server where pictures are 

stored for the display on the phone during incoming and outgoing calls, in the Directory, 

Received Callers list, and Outgoing Redial List entries. This applies to 6867i, 6869i, 6873i 

series phones and 6900 series phones. The requirements for the file are as follows: 

Å Pictures must be PNG format 

Å 150x150 pixels 

Å 24 or 32-bit color 

Å Filenames must be stored using the phone number as the filename (for example, 

9995551234.png) 

o Upload System Info on Crash 

¶ Upload System Info Server contains the location where the phone sends the system and 

crash files (server.cfg, local.cfg, and crash.gz) if Upload System Info On Crash is enabled. 

¶ Directory Settings 

o Resync Start Time (00:00 - 23:59) 

o Resync Frequency (1 - 364 days) 
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o Resync Window length (120 - 1439 mins) 

¶ 6800/6900 HELD Settings 

o Enter the Location Information System server URL in the LIS Server URL field 

o Enter/paste the public certificate for the LIS server in the LIS Public Cert field 

o Enter/paste the private key for the LIS server in the LIS Private Key field 
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System, Enterprise, and Group Mitel MiVoice Conference Phone Global 

Settings 

The Global Configuration File Settings page contains the following settings for Mitel MiVoice phones: 

¶ SIP Settings 

o Outbound Proxy 

o Use DNS SRV Lookup 

o Outbound Proxy Port 

¶ Time Settings 

o Time Server 

o Time Zone 

¶ Voice Codecs 

o Voice Codec #1 (highest priority), 

o Voice Codec #2 

o Voice Codec #3 

o Voice Codec #4 (lowest priority) 

¶ General Settings 

o Firmware Server is a text field that contains the location of the firmware to be loaded. 
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System, Enterprise, and Group Mitel Dect-112 Global Settings 

 
The Global Configuration File Settings page contains the following settings for Mitel DECT-112 

devices: 

¶ SIP Settings 

o Outbound Proxy (enter the Outbound Proxy server address) 

o Use DNS SRV Lookup 

o Proxy Port 

o Encryption Settings 

o Subscription Time 

¶ Time Settings 

o Time Server 

o Time Zone 

¶ Device Settings 

o Admin Password (Valid password may contain text with a maximum of 15 characters) 

o Confirm Admin Password 

o Handset Registration Code - If not configured, the Handset Registration Code will 

be populated. 

o Hotel Mode (Phone Lock) 

o Repeater 1 with enable and disable options 

o Repeater 2 with enable and disable options 

o Repeater 3 with enable and disable options 

¶ General Settings 

o Firmware Server Settings 

o Firmware file server location 

o Base Station/Handset Firmware Version 

o Base Station/Handset Firmware Branch 

o Repeater Firmware Version 

o Repeater Firmware Branch are entered when the Firmware Server Settings is not selected 

to use the higher-level setting 

 

Note: The base station file, and the handset firmware file version and branch 

must be the same. 
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System, Enterprise, and Group AudioCodes Global Settings 

 
The Global Configuration File Settings page contains the following settings for 

AudioCodes MP-1xx devices: 

¶ SIP Settings 

o External Proxy 

o Proxy Port (No Encryption) 

o Proxy Port (Encryption) 

o External Backup Proxy 1 

o External Backup Proxy 2 

o External Backup Proxy 3 

o External Backup Proxy 4 

o Local SIP Port 

o Local SIP TLS Port 

o Encryption (TLS/SRTP) settings for Group and Enterprise Settings 

o Encryption Certificate File (Name for certificate file. Must be entered if Encryption is set to 

Required) 

¶ Stand-Alone Survivability 

o Local SIP Port 

o Local SIP TLS Port 

o SAS Local SIP Port 

o SAS Local SIP TLS Port 

o SAS Default Gateway Settings 

o SAS Default Gateway 

o SAS Default Gateway Port 

¶ DNS Servers 

o DNS Server Settings 

o Primary DNS Server 

o Secondary DNS Server 

¶ Time Settings 

o Time Server Settings 

o Time Server 

o Backup Time Server 

o Time Zone 

¶ Device Settings 

o LAN Port Mode 

¶ Voice Codecs 

o Voice Codec Settings 

o Voice Codec #1 (highest priority) 

o Voice Codec #2 

o Voice Codec #3 
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o Voice Codec #4 (lowest priority) 

¶ SNMP Settings 

o SNMP Traps 

o SNMP Server 1 

o SNMP Server 2 

o SNMP Server 3 

o SNMP Server 4 

o SNMP Server 5 

¶ Quality Monitoring 

o Quality Monitoring (Session Only or Session and Periodic) 

¶ General Settings 

o Conference Server is the conference server to be used for conference calls. The drop-

down list shows all configured conference servers. 
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System, Enterprise, and Group AudioCodes M500Li/M800C Global Settings 

 
The Global Configuration File Settings page contains the following settings for 

AudioCodes M500L devices: 

¶ SIP Settings 

o Outbound Proxy 

o Proxy Port (No Encryption) 

o Proxy Port (Encryption) 

o Outbound Proxy 1 

o Outbound Proxy 2 

o Outbound Proxy 3 

o Outbound Proxy 4 

o Outbound Proxy 5 

o Proxy Port (No Encryption) 

o Proxy Port (Encryption) 

o Encryption (TLS/SRTP) settings for Group and Enterprise Settings 

o Encryption Certificate File (Name for certificate file. Must be entered if Encryption is set to 

Required) 

¶ Time Settings 

o Time Server Settings 

o Time Server 

o Backup Time Server 

o Time Zone 

¶ Device Settings 

o Admin Password 

o User Password 

¶ Voice Codecs 

o Voice Codec Settings 

o Voice Codec #1 (highest priority) 

o Voice Codec #2 

o Voice Codec #3 

o Voice Codec #4 (lowest priority) 

¶ SNMP Settings 

o SNMP Traps 

o SNMPV3 User 

o SNMPV3 Auth Protocol 

o SNMPV3 Private Protocol 

o SNMPV3 Auth Key 

o SNMPV3 Private Key 

o SNMP Server 1 

o SNMP User 1 
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o SNMP Server 2 

o SNMP User 2 

o SNMP Server 3 

o SNMP User 3 

o SNMP Server 4 

o SNMP User 4 

o SNMP Server 5 

¶ General Settings 

o Conference Server is the conference server to be used for conference calls. The drop-down 

list shows all configured conference servers. 

o Firmware Update 

o Firmware Version 

o Tones File 

o License File 

o Set OOS on Reg Failure 

o Current Disconnect 

o Polarity Reversal 

o Syslog 

o Syslog Host 

o Syslog Level 

o Debug Level 
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System, Enterprise, and Group Media5 Global Settings 

 
The Global Configuration File Settings page contains the following settings for Medi5 devices: 

¶ SIP Settings 

o Outbound Proxy server address 

o Proxy Port (No Encryption) 

o Proxy Port (Encryption) 

o Encryption (TLS/SRTP) 

¶ DNS Servers 

o DNS Server Settings 

o DNS Server 1 

o DNS Server 2 

o DNS Server 3 

o DNS Server 4 

¶ Time Settings 

o Time Server 1 

o Time Server 2 

o Time Server 3 

o Time Server 4 

o Time Zone 

¶ Device Settings 

o Admin Password 

o Confirm Admin Password 

o Public Password 

o Confirm Public Password 

¶ Voice Codecs 

o Voice Codec Settings 

o Voice Codec #1 

o Voice Codec #2 

¶ SNMP Settings 

o SNMP Traps 

o SNMP Server 1 

o SNMP Server 2 

o SNMP Server 3 

o SNMP Server 4 

o SNMP Server5 

¶ Quality Monitoring 

o Quality Monitoring 

o Collector Server Address 

¶ General Settings 
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o Conference server 

o Firmware version for all types of Mitel Media5/Media5 devices 

Å TA7102 / 4102 

Å TA7104 / C710/ C775 

Å TA7108 / C711 

Å GX Gateway 24FXS / S724 
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System, Enterprise, and Group Clearspan Communicator Global Settings 

 
The Global Settings: Clearspan Communicator pages contain the following settings for Clearspan 

Communicator devices: 

¶ SIP Settings 

o Outbound Proxy 

o Use DNS SRV Lookup 

o Proxy Port (No Encryption) 

o Proxy Port (Encryption) 

o Encryption (TLS/SRTP) 

¶ Codecs 

o Adaptive Quality (Mobile and Tablet only) 

o Voice Codec Setting 

o Voice Codec #1 (highest priority), 

o Voice Codec #2 

o Voice Codec #3 

o Voice Codec #4 

o Voice Codec #5 (lowest priority) 

¶ Quality Monitoring 

o Quality Monitoring 

o Collector Server Address. The Collector Server Address is the fully qualified domain name 

o Collector Server Port 

¶ Miscellaneous 

o Emergency Number List (Desktop and S4B only). Select Use Enterprise Settings or enter 

the list of emergency numbers separated by commas. The Emergency Calling feature can 

be enabled or disabled in the template. 
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System, Enterprise, and Group UC ONE/CS Engage Global Settings 

 
An Admin has to select UC One/CS Engage - Mobile/Tablet in the Global settings. The Global 

Configuration File Settings page contains the following settings for UC One or CS Engage - 

Mobile/Tablet: 

¶ SIP Settings 

o Outbound Proxy: Set the target DNS or IP address for outbound SIP message 

o Use DNS SRV Lookup: Enable/Disable 

o Proxy Port (No Encryption): Set the target IP port for outbound unencrypted SIP messages 

o Proxy Port (Encryption): Set the target IP port for outbound encrypted SIP messages  

o Encryption (TLS/SRTP): óRequiredô or óNot Allowedô 

¶ Codecs 

o Voice Codec Setting 

o Voice Codec #1 (highest priority), 

o Voice Codec #2 

o Voice Codec #3 

o Voice Codec #4 

¶ General Settings 

o Unified Call History: Enable to allow synchronization of call activity across Engage devices. 

o Voice Codec #5 (lowest priority) 
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System, Enterprise, and Group Clearspan Mobile/Tablet Global Settings 

 
The Global Configuration File Settings page contains the following settings for Clearspan mobile 

and tablet: 

¶ SIP Settings 

o Outbound Proxy 

o Use DNS SRV Lookup 

o Proxy Port (No Encryption) 

o Proxy Port (Encryption) 

o Encryption (TLS/SRTP) 

o Subscription Time 

¶ Codecs 

o Voice Codecs Setting 

o Voice Codec #1 (highest priority) 

o Voice Codec #2 

o Voice Codec #3 

o Voice Codec #4 

o Voice Codec #5 (lowest priority) 

¶ Quality Monitoring 

o Quality Monitoring 

o Collector Server Address. The Collector Server Address is the fully qualified domain 

name 

o Collector Server Port 

¶ General Settings 

o Unified Call History: Enable to allow synchronization of call activity across Engage devices. 
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System, Enterprise, and Group Grandstream Global Settings 

 
The Global Configuration File Settings page contains the following settings for Grandstream: 

¶ SIP Settings 

o Outbound Proxy 

o Outbound Proxy 1 

o Outbound Proxy 2 

o Proxy Port (No Encryption) 

o Proxy Port (Encryption) 

o Encryption (TLS/SRTP) 

¶ Time Settings 

o Time Server Settings 

o Time Server 

o Time Zone 

¶ Device Settings 

o Keypad Access Mode 

o Admin Password 

o Confirm Admin Password 

o User Password 

o Confirm User Password 

¶ Video Codec Settings 

o Voice Codec Setting 

o Voice Codec #1 (highest priority) 

o Voice Codec #2 

o Voice Codec #3 (lowest priority) 

¶ General Settings 

o Firmware Version 
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System, Enterprise, and Group Poly/Polycom Global Settings 

 
To configure global Polycom phone settings, choose Phone Templates from the Provisioning menu, 

and then select Global Settings and select Polycom as the Phone Manufacturer. The common global 

settings for Polycom phones are shown on the General Settings tab and described in the following 

table. 

 
OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters 

in the Extra Settings are being overridden by the General Settings, Dial Plan Settings or Custom 

Rings Settings, or if the parameters in the Extra Settings are overriding the General Settings, Dial 

Plan Settings or Custom Rings Settings. If parameters that correspond to any of the General Settings, 

Dial Plan Settings or Custom Rings Settings are found in the Global Extra Settings, then the Global 

Configuration File Settings: Extra Settings Audit Results page is displayed, indicating the extra 

settings parameters that conflict with the Global Settings configuration. 

 

  

Tab / Section Field Setting 

SIP Settings   

 
Outbound Proxy

 
Enter the hostname or IP address of the outbound 
proxy server used by the Polycom phones. 

 
Use DNS SRV Lookup

 
True or False 

 
Outbound Proxy Port (No 
Encryption) 

Enter the target port of the outbound proxy (1 ï 
65535) when the phone is not configured for 
encrypted operation. 
 

Figure 60 - Global Configuration File Settings - Polycom 
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Outbound Proxy Port 
(Encryption) 

Enter the target port of the outbound proxy (1 ï 
65535) when the phone is configured for encrypted 
operation. 

 
Subscription Time Enable/Disable or Use Enterprise Setting. Enter the 

Subscription refresh duration in seconds. 

 
Encryption (TLS/SRTP)

 
Select the setting for encryption. Encryption is 
available on VVX models only. 

Time Settings   

 
Time Server Enter the hostname or IP address of a timer server. 

 
Time Zone Select the time zone in which the phones are 

physically installed.    

Device Settings   

 
Network Discovery Select the CDP Enabled field if CDP is supported 

by the network. (This is the usual setting.) 

 
LAN Port Mode Select the LAN speed, normally Auto. The other 

options include 10 Mbps Half-Duplex, 10 Mbps Full-
Duplex, 100 Mbps Half-Duplex, 100 Mbps Full-
Duplex, 1000 Mbps Full-Duplex. 

 
Admin Password Enter a password that is required to access the 

advanced settings within the phone. 

 
User Password/Reset User 
Password 

Enter a password that is required to access the 
user settings within the phone. The Reset User 
Password field will be displayed if the User 
Password is already set. 

Voice Codecs   

 

Voice Codec #1 to #4
 

Identify the voice codecs that the Polycom phone is 
to use when placing or receiving calls. The codecs 
are in priority order, with Codec #1 as the highest 
priority codec to codec #4 as the lowest priority 
codec. 

Quality Monitoring   

 

Quality Monitoring Enable
 

Choose whether periodic and/or session quality 
monitoring is used. 

 

Collector Server Address
 

Enter the hostname or IP address of the server to 
which quality monitoring messages are to be sent 
by the phone. 

 

Collector Server Port
 

Enter the target port of the collector server. The 
default port number is 5060. 

 

Outbound Proxy
 

Enter the Quality Monitoring outbound proxy FQDN 
/ IP Address. When configured, this parameter 
directs SIP messages related to voice quality 
monitoring to a separate proxy. 

 

Outbound Proxy Port
 

Enter the target port for the Quality Monitoring 
outbound proxy. 

 

Periodic Monitor Period Enter period (in seconds) used for Periodic 
Monitoring. The valid values are 5-90 seconds. The 
default value is 90 seconds. 

SoundPointIP Settings  
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Welcome Audio File Enter the address and/or name of the audio file 
played to a SoundPoint IP phone. 

VVX HELD Settings   

 
LIS Server URL Enter the URL of the LIS service for VVX phones 

 

LIS Public Cert Paste or enter the public certificate used to access 
the LIS service here 

 

LIS Private Key Paste or enter the private key used to access the 
LIS service here 

General Settings   

 

Conference Server Select the conference server for centralized 
conference calls. 

 
Firmware Server Text field that contains the URL of the firmware to 

be loaded. 
 

 
 

 

System, Enterprise, and Group Extra Settings for Polycom Phones 
 
To enter extra settings that are to be applied to all Polycom phones within the scope of the level, 

choose Phone Templates from the Provisioning menu, select Global Settings, the Global 

Configuration File Settings tab opens. 

 
To edit extra settings for the group, select Enterprise, Group and Phone Manufacturer, click Extra 

Settings, the Extra Settings tab opens, click Group Extra Settings, and Click Yes on the 

confirmation box (the confirmation box displays ñUpdating Extra Settings is potentially dangerous. 

Are you sure you want to update Extra Settings?ò). Enter the extra settings in the Group Extra 

Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files 

page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration 

files using this template. 

 
Only Group Administrators and above can create or modify Group Extra Settings. 

 
To edit extra settings for the enterprise, select Enterprise, Group and Phone Manufacturer, click 

Extra Settings, the Extra Settings tab opens, click Enterprise Extra Settings, and Click Yes 

on the confirmation box (the confirmation box displays, ñUpdating Extra Settings is potentially 

dangerous. Are you sure you want to update Extra Settings?ò). Enter the extra settings in the 

Enterprise Extra Settings box and Click OK, the Global Configuration File Settings: Rebuild 

Configuration Files page opens. Click Save and Rebuild to save the Template changes and rebuild 

all configuration files using this template. 

 
Only Enterprise Administrators and above can create or modify Enterprise Extra Settings. 

 
To edit extra settings for the system, select Enterprise, Group and Phone Manufacturer, click 

Extra Settings, the Extra Settings tab opens, click System Extra Settings, and Click Yes on the 

confirmation box (the confirmation box displays, ñUpdating Extra Settings is potentially dangerous. 

Are you sure you want to update Extra Settings?ò). Enter the extra settings in the System Extra 

Settings box and Click OK, the Global Configuration File Settings: Rebuild Configuration Files 

page opens. Click Save and Rebuild to save the Template changes and rebuild all configuration 

files using this template. 

 
Only System Administrators and Super Users can create or modify the System Extra Settings. 
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System, Enterprise, and Group System Configuration File Extension Settings for 
Polycom Phones 

 
The Device Type for each Polycom phone model includes a sys.cfg file that contains system-wide 

configuration settings used in the configuration files for all Polycom phones of that phone model. 

These settings can be extended by choosing Phone Template from the Provisioning menu, 

selecting Global Settings, and selecting Polycom as the Phone Manufacturer, clicking on the 

System Config File Extension tab, and entering the additional settings on that tab. The additional 

settings must be in an XML format as are all Polycom configuration settings. 

 
Note that the sys.cfg file and the settings on the System Config File Extension tab have lower-priority 

than ALL other Global Settings (including Global Extra Settings) and Template Settings. However, 

the System Config File Extension tab settings have higher-priority than the settings in the sys.cfg 

file being extended. 

 

Figure 61 - Global Extra Settings for Polycom Phones 
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Only Super Users and System Administrators can access the System Config File Extension Settings. 

 

System and Enterprise Custom Rings for Polycom Phones 
 
System-level custom rings are ONLY used for system-level Polycom phone templates that need to 

use a custom ring. Enterprise-level custom rings are used for both the enterprise-level and 

group-level Polycom phone templates. 

 
To configure custom rings, choose Phone Templates from the Provisioning menu, and then select 

Global Settings. Choose Polycom as the Phone Manufacturer, and click the Custom Rings tab. The 

Polycom Custom Rings tab opens. 

 

Figure 62 - System Config File Extension Settings for Polycom Phones 

Figure 63 - Custom Rings for Polycom Phones 
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Click the button to show either Enterprise Custom Rings or System Custom Rings. Click Edit in the 

table to change an existing custom ring or click the appropriate Add Custom Ring button to create a 

new custom ring. 

 
Enter or change the following fields for the custom ring: 

Field Setting 
 

Ring Name Unique name to give the custom ring. This name is referenced to select 

the custom ring when creating the template. 
 

Audio File Name Complete URL of a wave file containing the audio to be played as the ring. 

Time Between Rings Enter the number of milliseconds to wait between the played audio rings. 

Example: 3000 for 3 seconds. 
 

Default Polycom Ring Optionally select a Polycom ring (Ring 15 to Ring 24) where this custom 

ring is to be defined. It is used when creating a new phone template for a 

Polycom phone. 

If a Default Polycom Ring is not selected, the custom ring can still be 

manually assigned to a Polycom ring in the phone template. Selecting the 

Polycom ring here simplifies the process of creating the phone template 

for commonly used custom rings. 

 

Initialize MAC Address Capture for Polycom Phones 
 
To configure MAC Address Capture tags, choose Phone Templates from the Provisioning menu, 

and then select Global Settings. Select Polycom as the Phone Manufacturer and click on Initialize 

MAC Address Capture. This is typically a one-time task used to add a MAC address tag to each 

Polycom device in the system. You must have System Administrator privileges to access this 

function. 

 
 

Figure 64 - Initialize MAC Address 
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System, Enterprise, and Group Global Settings for Poly Edge-B Phones 

 

To configure global settings for the Poly Edge B phone family, choose Phone Templates from the 

Provisioning menu, and then select Global Settings and select ñPoly Edge Bò as the Phone 

Manufacturer. The common global settings for Poly Edge B phones are shown on the General 

Settings tab and described in the following table. 

 
OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters 

in the Extra Settings are being overridden by the General Settings, or Dial Plan Settings, or if the 

parameters in the Extra Settings are overriding the General Settings or Dial Plan Settings.  If 

parameters that correspond to any of the General Settings or Dial Plan Settings are found in the 

Global Extra Settings, then the Global Configuration File Settings: Extra Settings Audit 

Results page is displayed, indicating the parameters that conflict with the Global Settings 

configuration. 

 

 

  

Figure 65 - Global Configuration File Settings ï Poly Edge B 
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Tab/Section Field Setting 

SIP Settings   

 Outbound Proxy Enter the hostname or IP address of the outbound proxy 
server used by the phones 

 Use DNS SRV Lookup Check this box to direct the phones to submit an 
SRV type query when resolving the Outbound Proxy 
domain address 

 Keep-alive Check this box to enable ókeep-aliveô signaling 
designed to maintain communication with the 
outbound proxy when the phone is behind a firewall. 

 Proxy Port (No 
Encryption) 

Enter the port number on the outbound proxy to be 
used by the phones when establishing an 
unencrypted connection.  This field is not applicable 
when the óUse DNS SRV Lookupô box is checked. 

 Proxy Port (Encryption) Enter the port number on the outbound proxy to be 
used by the phones when establishing an encrypted 
(TLS) connection.  This field is not applicable when the 
óUse DNS SRV Lookupô box is checked. 

 Encryption (TLS/SRTP) Select the setting for signaling and media encryption 
 

 Subscription Time Enter the subscription refresh duration in seconds. 

DNS Servers   

 
Primary DNS Server Enter the IP address of the primary Domain Name 

Service server 

 
Secondary DNS Server Enter the IP address of the secondary Domain 

Name Service server 

Time Settings   

 

Time Server1 Enter the IP address or FQDN of a Network Time 
Protocol (NTP) server to be used as a 
synchronization source. 

 

Time Server2 Enter the IP address or FQDN of a Network Time 
Protocol (NTP) server to be used as a 
synchronization source. 

 
Time Zone Select the correct time zone for the phoneôs physical 

location. 

Device Settings   

 
Admin Password Enter a password that is required to access the 

advanced settings within the phone. 

 User Password Enter a password that is required to access the user 
settings within the phone. The Reset User Password 
field will be displayed if the User Password is 
already set. 

Voice Codecs   

 Voice Codec #1 to #4 Identify the voice codecs that the Polycom phone is 
to use when placing or receiving calls. The codecs 
are in priority order, with Codec #1 as the highest 
priority codec to codec #4 as the lowest priority 
codec. 

Quality Monitoring 



 

121 
 

 Quality Monitoring Enable Select the desired mode for reporting RTCP-XR call 
quality metrics via SIP PUBLISH. 
Off: Do not send call quality report 
Session: Send a report at the end of each call. 

Periodic: Send a report every n millisecond as 
defined by the óPeriodic Monitor Periodô and at the 
end of each call. 

 Periodic Monitor Period Enter the monitor period in milliseconds 

HELD Settings   

 LIS Server URL Enter the URL of the LIS service. 

 LIS Public Cert URL Enter the URL for the LIS service public certificate 

General Settings   

 Conference Server Select the conference server for centralized N-way 
conference calls. 

 Config & Firmware Update Select the methodology for configuration and 
firmware updates. 

Disabled  - Do not update 

Periodically - Check for update at the provisioned 
frequency 

System Start - Check for update upon reboot 

Time of Day - Check for update at the provisioned 
time of day 

 Firmware Version Text field that contains the desired version of 
firmware.  Upon restart the phone will attempt 
upgrade/downgrade to this version if different from 
the actively executing version 

 Syslog Host Enter the IP address of a target syslog server. The 
phone will send real time operational messages for 
troubleshooting purposes. 
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System, Enterprise, and Group Global Settings for Poly VVX D230 DECT Phones 

 

To configure global settings for the D230, choose Phone Templates from the Provisioning menu, and 

then select Global Settings and select ñPolycom D230ò as the Phone Manufacturer. The common 

global settings for Poly VVX D230 phones are shown on the General Settings tab and described in 

the following table. 

 
OpEasy analyzes the Group, Enterprise, or System Extra Settings to determine if the parameters 

in the Extra Settings are being overridden by the General Settings, or Dial Plan Settings, or if the 

parameters in the Extra Settings are overriding the General Settings or Dial Plan Settings.  If 

parameters that correspond to any of the General Settings or Dial Plan Settings are found in the 

Global Extra Settings, then the Global Configuration File Settings: Extra Settings Audit 

Results page is displayed, indicating the parameters that conflict with the Global Settings 

configuration. 

 

 

 

 

Figure 66 - VVX D230 Global Configuration File Settings 
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Tab/Section Field Setting 

SIP Settings   

 
Outbound Proxy Enter the hostname or IP address of the outbound 

proxy server used by the Polycom phones 

 

Use DNS SRV Lookup Check this box to direct the phones to submit an 
SRV type query when resolving the Outbound 
Proxy domain address 

 

Keep-alive Check this box to enable ókeep-aliveô signaling 
designed to maintain communication with the 
outbound proxy when the phone is behind a 
firewall. 

 

Proxy Port (No Encryption) Enter the port number on the outbound proxy to 
be used by the phones when establishing an 
unencrypted connection.  This field is not applicable 
when the óUse DNS SRV Lookupô box is checked. 

 

Proxy Port (Encryption) Enter the port number on the outbound proxy to 
be used by the phones when establishing an 
encrypted (TLS) connection.  This field is not 
applicable when the óUse DNS SRV Lookupô box is 
checked. 

 
Encryption (TLS/SRTP) Select the setting for signaling and media 

encryption 

DNS Servers 
  

 
Primary DNS Server Enter the IP address of the primary Domain Name 

Service server 

 
Secondary DNS Server Enter the IP address of the secondary Domain 

Name Service server. 

Time Settings 
  

 

Time Server1 Enter the IP address or FQDN of a Network Time 
Protocol (NTP) server to be used as a 
synchronization source. 

 

Time Server2 Enter the IP address or FQDN of a Network Time 
Protocol (NTP) server to be used as a 
synchronization source. 

 
Time Zone Select the correct time zone for the phoneôs 

physical location. 

Device Settings 
  

 
Admin Password Enter a password that is required to access the 

advanced settings within the phone. 

 

User Password Enter a password that is required to access the 
user settings within the phone. The Reset User 
Password field will be displayed if the User 
Password is already set. 

Voice Codecs  
 

 Voice Codec #1 to #4 Identify the voice codecs that the Polycom phone 
is to use when placing or receiving calls. The 
codecs are in priority order, with Codec #1 as the 
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highest priority codec to codec #4 as the lowest 
priority codec. 

Quality Monitoring 

 

Quality Monitoring Enable Select the desired mode for reporting RTCP-XR 
call quality metrics via SIP PUBLISH. 
Off: Do not send call quality report 
Session: Send a report at the end of each call. 

Periodic: Send a report every n millisecond as 
defined by the óPeriodic Monitor Periodô and at the 
end of each call. 

 Periodic Monitor Period Enter the monitor period in milliseconds 

General Settings 
  

 Conference Server Select the conference server for centralized N-
way conference calls. 

 Firmware Version Text field that contains the desired version of 
firmware.  Upon restart the phone will attempt 
upgrade/downgrade to this version if different from 
the actively executing version 

 
 

System, Enterprise, and Group Extra Settings for Poly VVX D230 
 
System, Enterprise and Group Extra Settings for the Poly VVX D230 phones are not shared with the other 
Polycom phone types but follow the same rules of precedence: Group overrides Enterprise, Enterprise 
overrides System.  See System, Enterprise, and Group Extra Settings for Polycom Phones for additional 
detail. 
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Dial Plans 

 
A dial plan is the expected sequence of digits dialed from a phone to make calls or activate certain 

features. The Global Settings: Dial Plans page allows you to view or change the dial plans at the 

System, Enterprise, or Group level, for a selected Phone Manufacturer. This setting is available for 

Mitel, MiVoice, Media5 and AudioCodes devices. 
 

 

 

AudioCodes 

1. From the main menu, select Provisioning, and then select Phone Templates. 

2. Select Global Settings from the Phone Templates menu. The Global Configuration File Settings 

page opens. 

3. Select the Enterprise and Group from the drop-down lists. 

4. Select Media5 from the Phone Manufacturer. The available manufacturers depend on the 

device types configured for the Enterprise. 

5. Click the Dial Plan tab. The Dial Plan page is displayed. 

6. Click the Group Dial Plan, Enterprise Dial Plan or the System Dial Plan to modify the dial 

plans. 

Å Use the Clear button to delete a dial plan. 

Å Use the Copy and Paste buttons to copy an existing dial plan to another field. 

Å Use the Line Mode and Block Mode buttons to toggle between the two format views. 

Å Enter or change the Digit Timeout values as required. The Digit Timeout is the time that 

the phone waits between key presses before timing out and returning to the idle state. 

Note: For information about Dial Plans specific to Panasonic, Polycom and Cisco 

phones, refer to the Appendices of this guide. 

Figure 67 - Global Configuration File Settings: Dial Plans Tab for AudioCodes 














































































































































































































































































































































































































































































































