
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Clearspan PING! Desktop 
Application Release Notes 
MARCH 2025, 2.128.4 



Clearspan PING! Desktop Applica6on Release Notes 
 

 
As always Clearspan appreciates your business.  

Support is always available 24/7 at +1 (800) 729-1872 
 

Clearspan has now released PING version 2.128.4 

Clearspan PING version 2.128.4 will immediately be available via the “Check for Updates” op6on 
in PING Desktop’s seIng field. 

Enhancements: 

· Improved call setup on 1:1 video sessions. 
· Included addi6onal sta6s6cs gathered when the “Report a Bug” feature is u6lized. 
· Enhanced PCR experience for Linux users. 

Bug Fix: 

· Resolved issue where some users were not presented with Windows toast 
no6fica6ons on incoming calls. 

· Isolated and corrected issue where some users video would intermiGently freeze for 
<1.5 seconds. 

· Remedied the PING mobile applica6on incorrectly asser6ng a voicemail had not 
been when it had. 

· Removed erroneous error message when not using a headset. 
 


