
SUCCESS STORY QUESTIONAIRE

CUSTOMER INFORMATION:

Your Name:

Your Email: Your Phone:

We invite you to collaborate with us to showcase success of your company. By sharing your experience, you
not only contribute to industry knowledge but also gain visibility and credibility for your organization. Your
stories of overcoming challenges and implementing innovative solutions can inspire and inform others. Let
the world discover your business, the unique and important work you do, and how upgrading your business
communications system has improved your ability to enrich the world. 

Your Company Value Proposition:
You can include an “elevator pitch”, company boilerplate text, or any information that serves as a quick
snippet introducing your company that shares who your business is.

What prompted the replacement or upgrade of your communications system? 
Share the key challenge - e.g., operational cost savings, efficiency improvements, replacing ageing 
systems/hardware, need for modern UC features, etc. 
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What unique requirements did you have for the new system/equipment that
were specific to your business? 

What vendors/solutions did you consider during your research process? 

Describe the overall solution implemented. 
For example, share the products/services used, integration with other systems, # of deployment sites,
implementation phases, time for deployment, etc. 

What were the immediate results after deployment?
For example, share the benefits realized, feedback from users, etc.
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Why did you choose us? Any advice for similar organizations considering a
new communication system? 

Which features or functions of your new solution have been most beneficial to
your organization? Any favorites? 

How has replacing/upgrading your communication system impacted your
business? 
For example, cover the improvements in efficiency/productivity, impact on revenue, etc.

APPROVALS
“We hereby give our approval to publish the case study on our website and other public platforms.” 

Signature: Date:

Name Printed: Company:

Title:
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